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[IpaBuna € 3araabHONOCTYITHHMH, PO3pOOJICHI HAa HEBU3HAYEHUH CTPOK Ta HAOMPArOTh YMHHOCTI 3
JaTv, BKa3aHoi mpu ix po3minienHi Ha Caiiti baHky.

[IpaBuna HamaHHS OaHKIBCBKHX MPOAYKTIB Ta mnociayr ¢izugyauMm ocobam y I[TYBJITYHOMY
AKIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mani - [IpaBuina) € cucteMoro 3aTBEpIKEHUX
1 ONPHJIFOTHEHUX HOPM Ta YMOB, SIKI BU3HAUAIOTh MOPSAJAOK Ta YMOBH HaJaHHS OKpEeMHUX OaHKIBCHKHX
MPOAYKTIB Ta MOCIYT, HOPSI0K BCTAHOBJIEHHS Ta 3MiHU Tapu(]iB Ta iHII MUTAaHH, OB’ A3aHI 3:
-BIIKpUTTSIM, PO3PaxXyHKOBO-KaCOBUM OOCIYyrOBYBaHHsIM Ta 3akpuTTsM [loTounmx ta Briragamx
(1eno3uTHUX) paxyHKiB, omepauii 3a SKUMH 3A1HCHIOIOTHCS 0€3 BUKOPUCTaHHS eNEKTPOHHUX
IUIATIXKHUX 3aC00iB;

-BIIKpUTTSIM, OOCIYTOBYBaHHSAM Ta 3aKpUTTSIM [IOTOYHMX paxyHKIB 3 BUKOPUCTAaHHIM €JNEKTPOHHUX
IUIATKHKUX 3ac00iB, y T.4. 3 HaganHsM nociyru SMS-info ta Mastercard SecureCode/ Visa Secure;
-HaJJaHHSAM MOCTYT TUCTAHLIHHOIO 00CIyrOBYBaHHS pPaxyHKIB 3a fornomoror Cuctemu OHmaiH-0aHK,
y T.4. HaJaHHs mociyru «Hakonmikay,

-BCTAHOBJICHHsIM/aHymoBaHHAM JliMiTy oBepapadty Ha I[loTouHOMY paxyHKY 3 BHKOPHCTAaHHIM
€JIEKTPOHHUX TIJIATIKHUX 3aCO01B;

- HaIaHHAM 1HIUBIAYaJIbHUX Cei(iB B THMYAaCOBE KOPUCTYBAHHS KIII€EHTaM;

- HaJJaHHSM 1HIIKX MOCIyT, nependadenux uumu [pasunamu/Tapudamu banky.

[IpaBuna He 3aCTOCOBYIOTHCS /0 BPETYJIIOBaHHS BITHOCHH 3a OyAb-KMMH IHIIMMHU JOTOBOpPaMH,
cropoHoto 32 AkuMu € [TAT «bAHK BOCTOK», He Bkazannmu B 1iux [IpaBuiax.

JloroBopH 3a iHBECTHIIIHHUMHU paXyHKaMH HE perjJaMeHTyroThes iuMu [lpaBunamu.

OO6cnyroByBaHHsI MOTOYHHUX/JEMO3UTHUX PaxXyHKIB MaJOJITHIX Ta/abo HEMOBHOMITHIX, OOMEXEHO
Ji€31aTHUX Ta/abo Henie3gaTHUX oci0 3aiiicHIOeThcsl BaHKOM 3 ypaxyBaHHSM BHMOT YHMHHOTO
3aKOHO/IaBCTBA YKpaiHM IO CTOCYETHCSA 3AIMCHEHHS TPABOYMHIB MAaJIOMITHIMU/HETUIOBHOMITHIMHU
/oOMeXeHO Jie31aTHUMHU / Helli€3JaTHUMHU 0COOaMHU.

[IpaBuna € myOaiYHOIO MPOMO3UINEI0 HAa yKiaaaHHs [[oroBopy mpo KOMIUIEKCHE OaHKIBCHKE
obOcinyroByBanHs (QizuuHux oci6 (Hamami — [lybmiyna mnpomnosuris/[IpaBuia) 3 MOXKIHMBICTIO
o0cimyroByBaHHs (hi3MUHUX-0CIO PE3UICHTIB UM HEPE3UACHTIB Ta OKpeMuX J[oroBopiB, yKIaJeHHUX 3a
OKpeMHUMH THocIyraMu/mpoaykramu banky (BIAKpHUTTS OaHKIBCBKOTO paxyHKY 3/0€3 BUKOPUCTAHHS
€JIEKTPOHHOTO TUIATHKHOTO 3ac00y, 00CTyroByBaHHs paxyHKY 3a JIOMOMOTO0 cuctemMu OHaiH-0aHK,



BCTaHOBJICHHS JIIMITY OBepApadTy, TOILO).

ITAT «bAHK BOCTOK», niroun Ha miacrasi cT.cT.633, 634, 641, 644 1{uBUIbHOTO KOIEKCY
VYkpainu, 3BepTaectbes 3 1iero [lyOmiuHoro mpomosuiiero Ta O6epe Ha cebe 3000B’s3aHHS Ha/JaBaTU
IIOCIYTH B HOPSIKY Ta HA YMOBax, nependoayeHux uumu IlpaBuiiamu, ki Oyiau BcraHOBIEHI baHkom
Ta ONpWIIOAHEH] Ha [HTepHeT - cTopiHii baHky 3a eixekTpoHHOIO agpecor: Www.bankvostok.com.ua,
Gbi3ugHUM 0cobaMm, sKi MpUiMyTh (akienTyroTh) [Tyoniuny npono3uiiro banky.

AxnenryBanHsi naHoi [TyOmiuHOi mpomo3uiii 3MiHCHIOETBCS 3a aapecaMu MiCIe3HAXOHKCHHS
TOUOK IpoAax baHky, nmepemnik sSKux onpuitoAHeHuil Ha [HTepHeT - cTopiHui baHKy 3a eneKTpOHHOI0
azpecoro: Www.bankvostok.com.ua.

AxuenrtyBanHs gaHoi ITyGmiuHoi mpomoswuitii (npueaHanus no [IpaBui) mMoxe OyTH 3M1MCHEHO
IMCTaHLiitHO Ha IHTepHeT-cTopiHIl baHKy 3a eleKTpoHHOK aapecoro: Www.bankvostok.com.ua B
YacTUHI HaJaHHsS BbaHKOM mociyr 3 QUCTaHLIMHOTrO 0OCIyroByBaHHsI paxyHKy y cucteMi OHiaifH-
OaHK.

AxuenrtyBanHs nanoi [Tyoniunoi nponosuiii (mpueaHanus 10 [IpaBun) BiiOyBaeThCsl y TOBHOMY
o0cs3i, y pasi nonanus a0 banky 3asBu-J{oroBopy npo akment Ily0aiunoi nmpono3uiii Ha yKiIagaHHsSI
JloroBopy npo KOMITJIEKCHE OaHKIBChbKE 0OCIyroByBaHHs. Y 1boMy pasi naHa [lyOmiiuna mpomo3uiiis
(ITpaBuna), Tapudwu, 3asBa-J{oroBip pa3oMm CKIaAAOTh €AMHAN JOKYMEHT — J[OTOBip MpO KOMIUIEKCHE
0aHKiBCbKe 0OCIyroByBaHHs (Gi3MuHUX OCi0, sikuil BignoBiaHo a0 cT. 628 LUK Vkpainu € 3mimanum
JOTOBOPOM, TOOTO MICTHTh €IIEMEHTH pI3HHX JOTOBOpPIB: OaHKIBCHKOTO paxyHKY, KPEIUTHOTO
JI0OTOBOPY, @ caMe JIOrOBOPY PO BCTAHOBJIEHHS JIIMITY OBepApadTy HaJaHHs MOCIYT 3 JUCTAHLIIHOTO
obciyroByBanHs [lorounoro paxyHky y cucremi OHnaitH-OaHK, Ta, y pa3i oOpaHHS, HaJIaHHS TOCTYT
SMS-info, Mastercard SecureCode/ Visa Secure Tomro. Yknaaenns JloroBopy KbO 3milicHIO€ThCS
Mk bankom Ta Kiientom 0e3 HaB’s3yBaHHS OCTaHHBOMY OaHKIBCHKHX MOCTYT; akuenToM [lyOmiunoi
npono3uuii KiieHT 6e33acTepexHo MiATBEpIKYeE, 0 Ha MOMEHT ykiajaeHHs JJorosopy KbO Kiient
O3HalOMHBCS 3 MOBHUM TekcToM JloroBopy (3okpema 3 mumu I[IpaBmmamu ta Tapudamu banky),
MIOBHICTIO 3pO3yMIB HOro 3micT Ta MOrojukyerbcs 3 yciMa ymoBamu JloroBopy KBO; Bci ymoBu
Horosopy KBO Kiienty 3po3ymisii Ta HE MOTPeOYIOTH JOJATKOBOTO TIYMAdeHHs, BiAIOBIIAIOTH
iHTepecam KitieHTa, € po3yMHUMHM Ta CHpaBeATUBUMH; Ha MOMEHT ykianeHHs Jlorosopy KbBO Kiient
He nepe0yBae Mij BILIMBOM OMaHH, TOMIJIKH, 0OMaHy, HACHJILCTBA, TOTPO3H, 3JIOBMUCHOI yrojau abo
30iry BaXXKHMX JUIi HBOTO OOCTaBHMH, BIH HE € XOJHMM YHHOM OOMEXEHUM 3aKOHOM, IHIIUM
HOPMAaTUBHUM aKTOM, CYJOBHUM pilIEHHSIM a0o0 I1HIIMM, NepeadauyeHUM YMHHUM 3aKOHOIABCTBOM,
crioco6oM B cBoemy npaBi ykiactu Jloroip KbO Ta Bukonysatu ymosu Jlorosopy KBO.

AxkuenrtyBanHs naHoi [1y6niunoi npono3uuii (mpueaHanus no [IpaBuin) Moxxe BigOyBaTuCs HE B
MOBHOMY 00cs31 Mocayr y pasi npueaHanHs 1o IlpaBun B yacTuHi HajjaHHA baHKOM OKpeMHX MOCIyr
IUIAXOM Ta y crnoci0, mepeabadenuil numu llpaBunamu. ¥V takomy Bunaaky KiieHT BBakaeThCs
TaKuM, 110 MpHeaHaBCA 10 1uX [IpaBuit y Till yacTuHI, SKa PEryJo€e BITHOCHHH 100 HAJaHHS HOMY
o0paHMX OKpEeMHUX MOCIYr (BIIAKPUTTS OAHKIBCBKOTO PAaxXyHKY 3/0€3 BUKOPHCTAHHS E€JIEKTPOHHOIO
IUTaTDKHOTO 3aco0y, HaJaHHsA IOCIHYr 3 JAUCTaHLiiHOro oOcimyroByBaHHs I[loTOYHOro paxyHKy y
cucremi OHiaiiH-0aHK, BCTAHOBJIEHHS JIMITY oBepapadry, Tomo). Y upomy pasi naHa IlyGmiuna
npono3uuis (IIpasuna), Tapudu, 3assa-Jlorosip Ta/abo okpemuii Jlorosip, ykiaaeHuil 3a OKpeMUMHU
nocinyramu banky BiamosinHO A0 ymoB nux [IpaBui, pazoMm ckiagaroTh €AMHUN TOKYMEHT — JloToBIp,
IO YKIaJeHUH 3a OKpeMHMMH mociayramu banky, ki Bu3HaueHi y 3asBi-/loroBopi/okpemomy
Jlorosopi, aknentoBanux KiieHToMm.

Hanani Jlorosip mpo koMIuiekcHe OaHKIBCbKe 00CIyroByBaHHs (iznyHuX ocid ta Jlorosip, 1o
YKIJIQZIeHW| 32 OKpeMUMH mociyramu/mpoaykramu banky okpemo — Jlorosip, a y pasi 3acToCcyBaHHS
HopM 1ux [IpaBun Bukmouno ans JoroBopy npo KomruiekcHe OaHKIBChbKe 00CIyroByBaHHS (PI3MYHUX
0ci0, 10 TaKOro I0TOBOPY 3aCTOCOBYEThCs ckopoueHHs — Jlorosip KBO.
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PO3J1JI 1. TEPMIHH

Tepminu Ta CKOpOYEHHs, HaBeACHI HMXKYE, 3aCTOCOBYIOThCS y IMX [IpaBmiiax B TakOMy 3HAY€HHi:
Apple Pay — cucrema MOOLIBHHMX IUIATEKIB Bia Kopmopamii Apple, 3aBasku sKiii KopHCTyBayi
MOGinbHIEX mprcTpoiB iPhone (ki miaTpumyiots Texmonorito NFCY), iPad, Apple Watch, Mac MoxyTs
3MIMCHIOBAaTH PO3PAaxXyHKH B MarasuHax Ta Mmepexi Iatepner. Apple Pay no3Bomsie 3aiiicHUTH
BIIIM(PPOBKY ICHYIOUHMX IUIATIKHHUX KapTOK, MICIS YOr0 KOPHUCTYBAad MOKE 3/IHCHIOBATH IUIATEXI 3
Takux KapTok nuixom texHosorii NFC. Apple Pay He nepenae qaHi miaTiKHUX KapTOK MPOJIABIIO, a
IpU 3A1MCHEHH] TPaHCAKIi TEXHOJOTisl BUKOPUCTOBYE NuHaMiuHUi kox Oesmeku. [Toniouuii croci6
3MIMCHEHHS TUIATE)KY € aHaJOTIYHMM TaKoMy crocoOy orutatk sik PayPass, ame, Ha BiaMiHYy Bif
OCTaHHBOTO, BUMArae JIByXCTYIeHeBOI ayTeHTHDIKaIlii 1 miaBUICHHS piBHA Oe3neku. Apple Pay e
PI3HOBHIOM IUIATIKHOTO 3aCTOCYHKY.

Garmin Pay - cucrema eleKTPOHHMX IUIATEKIB 3a TOMIOMOIOI0 «PO3yMHHUX FOJUHHKKIBY. Garmin Pay
BUKOPHUCTOBYE TEXHOJIOTiIO 0e3apoTOBOi mepenadi nanux manoro paaiyca (NFC) 3 meroro mepenadi
JAHUX MpoAaBLo. BiH € anpTepHaTHBOIO NpU 3A1MCHEHHI IUIaTeXy 3a JOIOMOIOK YHUIy Ha
€JIEKTPOHHOMY ITUIaTKHOMY 3ac00i abo MarHiTHiil cTpiuli Ha HHOMY, IO JO3BOJISIE KOPHUCTYBAadeBi
nepenaTy JaHi eNeKTPOHHOTO IUIATKHOTO 3aco0y y MIaThKHHUM TepMiHAI MPHU 3I1HCHEHH] IIaTexy.
Hns aktuBanii Garmin Pay Ha cBoeMy mpuCTpoi MOTpiOHO MPOCTO MojaTH OAaHKIBCBKY KapTKy B
creniaJbHOMY MEHI0 Oe3KOUITOBHOro IuiaTbkHoro aoaatrky Garmin Connect, BCTaHOBJIEHOI'O Ha
cMmaptdoHi i3 onepaniiinoro cucremoro Android/I0S. Jlns 3nilicHeHHS TUIaTeXy HEOOXITHO MigHECTH
«PO3YMHHMH TOAMHHUK» [0 IUIATDKHOTO TEPMIHATY Ta 3aTpUMaTH HOro 10 3aBEpLICHHS TpaH3aKLii.
[MoniOumii cnoci0 3miiCHEHHS MJIATEeXy € aHAJOTIYHUM TaKOMy CIOCOOy OIuTaTh SK O€3KOHTAKTHA
TEXHOJIOTiS, aje, Ha BiIMIHY BIiJl OCTaHHbOI, BUMAara€ JBYXCTYIIEHEBOi ayTeHTH]IKaiii s
niaBuIeHHS piBHA Oe3neku. Garmin Pay € pi3sHOBHIOM IIIATIXKHOTO 3aCTOCYHKY.

Google Pay — pospos3biena kommaniero Google cucremMa €neKTPOHHMX ILIATEXKIB 3 MOOUIBHHX
npucTpoiB (cMapTdoHIB, IIJIAHIIETIB, «PO3YMHHUX» TOIMHHHKIB), fKa MpPALIOE€ MiJ OIepariifHOI0
cuctemoro Google. Google Pay BHKOpPHCTOBYE TEXHOJIOTIHO OE3JpPOTOBOI Mepeaadi JaHUX Majoro
paniyca (NFC) 3 meroro mepeaui JaHuX MPOJaBIo. BiH € albTepHATHBOIO MPH 3IIHCHEHHI ILIATEXKY
3a JIONMOMOTOI0 IJIATIKHOTO TepMiHAy YMIly Ha €JIEKTPOHHOMY IUIaTIKHOMY 3aco0i abo MarHiTHii
CTpIYLll HAa HbOMY, IO JIO3BOJISIE KOPUCTYBAu€Bl 3aBaHTaKyBaTH JaHI €JIEKTPOHHOIO IUIATIKHOIO
3aco0y y MIaTDKHUM TepMiHaln Npu 3AiMcHeHHI muaTexy. s 3aificHeHHs IuaTexy HeoOXiTHO
MIJHECTH MOOUIBHUN MPUCTPIM OO0 IJIATDKHOTO TEpMiHANIYy Ta 3aTpUMaTH MOro /A0 3aBEpIEHHS
Tpanzakuii. [loniOHMi croci® 3AiMiCHEHHS IUIaTeXy € aHaJOrIYHUM TaKOMYy CIOCO0Yy OIUIaTH SIK
PayPass, ane, Ha BiIMIHY BiJl OCTAHHbOI'O, BUMArae ABYXCTYIIEHEBOI ayTeHTU]IKAIIT ISl T1ABUILEHHS
piBHs Oesneku. Google Pay € pi3HOBUIOM IJIATI’)KHOTO 3aCTOCYHKY.

ABTOpM3allisl - Mpolielypa OTPUMaHH J103BOJIY Ha MPOBeIeHHs onepalii 3 Bukopuctanusm [1K.
AKTHBOBaHA ILIATI’KHA KAapTKAa — IUIATDKHA KapTKa, aKTUBALlisl K01 31MCHIOETHCS 3a JJOMTOMOTOIO
Ownnaitn-6anky, Sms-3anuty Ha kopoTkuii Home (KH) 6464, a6o Beemenns IIIH B  mmaTixHUX
MPUCTPOSIX.

Aknent KiieHtom— BunHeHHs KiieHtom aiif, siki cBimyath npo npuiHATTs Kiientom IlyGmiunoi
npono3utlii ([Ipasun) banky B nimomy a6o B yactusi Ta ykiaganus Jorosopy KBO a6o Jlorosopy 3a
OKpEMHUMH TOCTyraMu /mpoaykTamu baHky nuisixom Ta y croci0, BusHaueHUMH Iiumu [IpaBumamu.
Akuisi- crienianpbHa npono3uniss banky Bcim 6e3 BuHATKy Kiientam banky, 1mo Hamae 3mory
Kiientam B mepiog mpoBeneHHS AKIIT OTpUMaTH JOJATKOBI yMOBH, SIKI MOJINIIYIOTH YMOBHU
Jloroopy, 110 YKJIaJa€ThCsl B MEePio] MPOBEACHHS AKIIi.

AHKeTa-3aiBa — JOKYMEHT, IO ckianaetbes Kimentom 3a ¢opmoro, po3pobieHoro bankom Ta
nojaeTbes 10 banky i BU3Hauae yMOBM 3alUTyBaHOi, 3MiHIOBaHOI a0 OKpeMoi MOCIYrH/pOayKTa
banky, Bijg orpuMaHHs siKOi BiaMOBIseTbcst KimieHT B pamkax JloroBopy, yKJIaJIEHOTO 3a OKPEMOIO
nociyror/mpoaykrom banky/JloroBopy Ha komIiekcHe OaHKiBChbKe 00CIyropyBanHs. Baacmiok

[puctpoi iPhone, siki He miaTpumyroTh TexHosoriro NFC, MoxyTh BiKOprcTOBYBaTH Apple Pay 3a momomororo Apple
Watch. NFC - TexHosorist 6€31p0oTOBOr0 BUCOKOYACTOTHOTO 3B’s13Ky MAJIOro pajiyca Jii, 3a JOMOMOTOK SKOi KOPHCTYBay
Ma€ MOXKJIMBICTb 3JICHIOBATH OOMIH JaHUMHU MiX IIPUCTPOSIMH B Mexax 10 caHTUMeTpiB.



aknenty bankom AnHkeru-3asBu KirieHTa BUHHMKAIOTh, 3MIHIOIOTHCS a00 MPUIUHSIOTHCS BiTHOCHHH
Cropin B pamkax JloroBopy, YKJIaJeHOrO 3a OKpPEMOIO IMOCIYyror/mpoaykrom banky//loroBopy Ha
KOMILIEKCHE 0aHKIBCbKE OOCITYyroByBaHHS Ha YMOBax, IO BUKJIaJeHI B AHKeTi-3asBi. Dopmu AHKeT-
3asB 3atBepKytoThest Hakasom no banky.

AHY/II0BaHHA JiMiTY oBepapadTy — 3aKpUTTS JIMITY oBepApadTy Ha yMOBaX, BCTAHOBJICHHUX Y
Jorosopi, Bkimrouatoun 1i [paBuina;

AvTtenTudikaitisi — nporeaypa rnepeBipku 3aco6iB ayreHTU(IKAIT KIIIEHTa, TICIsA MTPOXOIHKEHHS SKOi,
bank Buznae Knientom ocoly, 1o BBena BipHI 3HaueHHs 3aco0iB ayreHTHdikamii Ha Caiiti Cucremu
Omnnaiin-0aHK.

Bank — IIYBJIYHE AKIIOHEPHE TOBAPUCTBO «BbAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

BankiBcbkHii aBTOMAT caM000ca1YTOBYBaHHSA (0aHKOMAT) — MPOTrPaMHO-TEXHIYHUN KOMIUIEKC, 110
Ha/1a€ MOXJIUBICTD JIEPKATENI0 eJICKTPOHHOI'O IIATIKHOTO 3ac00y 311HCHUTH caMOOOCIyrOByBaHHS 3a
orepawisMu 3 OJepXKaHHS KOIUTIB y TOTIBKOBi (opmi, BHECEHHS iX Ui 3apaxyBaHHS Ha BIAMOBIAHI
paxyHKH, oJep>KaHHA 1H(oOpMaIlil II0J0 CTaHy paxyHKIB, a TAKOK BUKOHATH 1HIII omeparii 3riHo 3
(GYyHKIIOHATEHUMH MO>KJIMBOCTSIMH ITLOTO KOMILIEKCY.

BJun3bki 0c00M - 4OJIOBIK, APYXHHA, OATHKO, MAaTH, BITYMM, Mauyxa, CHH, J0UKa, TACHHOK, MaJa4epKa,
pimHuii Opar, pimHa cectpa, nin, 6aba, mpanin, mpa®aba, BHYK, BHYYKa, IpPaBHYK, MPaBHYYKa,
YCUHOBJIIOBaY YW YCHHOBIICHUH, OIMIKYH YM MIKIyBaJIbHHUK, 0c00a, sika mepedyBae miA OMiKOw abo
MIKJIIYBaHHSIM, a TaKOX OCOOW, SKi CIIJIBHO MPOXHUBAIOTh, MOB'S3aHI CIUILHUM TOOYTOM 1 MaroTh
B3a€MHI IIpaBa Ta O0OB'A3KH 13 Cy0'€eKTOM, 3a3HAUEHUM Y YacTHHI mepiuiil ctarti 4 3aKoHy YKpaiHu
"ITpo 3acaaum 3amobiraHHs Ta MPOTHIT KOPYMIi", B TOMY YKCIi OCOOH, SIKi CIUIBHO MPOKHUBAIOTh, aje
He nepeOyBaroTh y nuit0bi. A came, 0ci0, sIKi CHUIBHO MPOXKUBAIOThH, OB’ A3aH1 CHIILHUM MOOYTOM 1
MalOTh B3a€MHI IpaBa Ta 00OB’A3KH 13 MyOJNIYHUM JisueM (KpiM oci0, B3a€MHI mpaBa Ta 000B’sS3KH
SAKUX 13 Cy0’€KTOM HE MAIOTh XapakTepy CIMEHHUX), Y TOMY YHUCIHI OCi0, sIKl CHUIBHO MPOKUBAIOTH, aJie
He TepeOyBaloTh y HUTI001, @ TAKOXK - HE3aJEeKHO BiJ 3a3HAUYEHUX YMOB - YOJIOBIK, ApYKHUHA, 0ATHKO,
MaTH, BITYUM, MadyXa, CHH, J0YKa, TACUHOK, TaJuepKa, pigHuil Opar, piaHa cecTpa, aia, 6ada, mpasif,
npababa, BHYK, BHYy4YKa, NpaBHYK, NpaBHYyuYKa, 35Th, HEBICTKA, TECTh, TElla, CBEKOP, CBEKpyXa,
YCHHOBIIIOBaY YM YCHHOBIIEHUH, OMIKYH 4M MIKITyBaJbHUK, OCi0, sIKi mepe0yBaroTh MiJl OMiKOK abo
MIKJIYBaHHSIM ITyOJIIYHOTO Jig4ya

bJsiokyBanHsi JIOroBopy — TMMYacoBa HEMOXJIMBICTh KOPUCTYBaHHS KOIUTaMM, IO MICTATbCA Ha
[loToyHnx paxyHkax, BIJIKPUTHUX B paMmKax BiANoBiiHOro JloroBopy, BHAaciiJOK OOCTaBUH,
BcTaHoBjIeHuX [IpaBunamu.

BiokyBaHHS _KOIUTIB - akTUBHE OJOKYBaHHS KOIITIB, IO BHUHHUKAE BHACHIJIOK OCOOJIMBOCTI
po3paxyHkiB 13 3acrocyBanHs [IK, Ta cknanae yactuny omnepaiii nepekasy, npoBeaeHoi Jlepxkarenem
[IK, xomu cyma TpaHCakIii CTa€ HEIOCTYIHOIO JUIs 1HIIMX PO3PAaxXyHKIB/3HATTS TOTIBKOIO, aje
crniMcaHHs (3aBepIleHHs nepekasy) komris 3 [lorounoro paxyHky KiieHTa e He mpoBeeHO.
BaokyBannsa (nmpusynuHenHsi) aii IIK — TtumyacoBa HeMmoxnuBICTh 31iicHeHHs omepamid 3 [1K
BHACJI/IOK BUHHUKHEHHS 00CTaBUH, niepeadaueHnx numu [IpaBunamu, BianosinauM JloroBopom Ta/abo
YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU, MOXE 3IIHCHIOBATHCS INUIIXOM YHEMOXIIMBJICHHS BHIaTKOBUX
omnepauiit 3a [lorounnm paxyHkowm, iHitioBanux KiieHrom.

Bpay3ep - nporpaMue 3a0e3neueHHs], ssIke BCTAHOBIICHE Ha 00JIaJHAHHI KOPUCTyBava, MpU3HaueHe IS
MOIIYKY Ta Meperysiny caiitiB B Mepexi IHrepHer (Hanpuknan Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari Ta inmi).

BajwoTa — HanioHaibHa a00 1HO3€MHA BaJlfOTa; HAIlOHAJbHA BajioTa YKpaiHW — TPUBHA; 1HO3EMHA
Bammota — gojapu CIIIA, eBpo, a Takox Oynb sika BalfoTa, 110 HE € HAIlIOHATHHOIO BaTIOTOI0 YKpaiHH;
Bepudikauisi _kjgieHTa- BCTaHOBIEHHS (MIATBEPKEHHs) OAHKOM BIJMOBIIHOCTI OCOOHM KIi€HTa
(mpeacTaBHUKA KITI€HTA) Y HOTO MPUCYTHOCTI OTPUMAHUM BiJl HHOTO 1IeHTU(DIKAI[IITHAM TaHUM.
Bujgaya roriBkm - oneparis 3 Bumaui [epxaremo IIK rpomoBux komTiB yepe3 kacy banky,
(iHaHCOBOI ycTaHOBH, OaHKOMAT.

Bunucka — 3Bit npo onepauii 3a [Torounum paxyHkoM, mpoBesieHi i3 3actocyBanHaM [1K.




BurpatHuii JiMiT — rpaHuYHa cyMa KOIITIB, SIKY MO>KHAa BUKOPUCTOBYBATHU IPU MPOBEICHHI onepartii
3a [lorounnm paxyHkoM i3 3actocyBaHHsIM [1K. Po3paxoByeThcs sik cyma BIacCHUX KOIITIB Ha
[TorouHoMy paxyHKY 3a MiHYCOM CyMHU HE3HM)KYBaJIbHOTO 3QJIMIIKY, CYMH, III0 OOCIIYyTOBYETHCA 32
nociyroto «Hakomuikay» (sika aktTuBoBaHa 70 11boro [1P), cymu 3a0610K0BaHUX, ajie HE CIUCAHUX
KOIIITIB, a y pa3i HaJaHHs 32 MOTOYHUM PaxXyHKOM oBepapadTy — K cyMa JIiMITy oBepapadTy Ta
3aJIUIIKY BJACHUX KOIITIB 32 MIHYCOM CYMH 3a0JIOKOBaHUX, aJie HE CIIMCAHUX KOILTIB Ta CyMHU
KOpEKIIii BUTPATHOTO JIMITY.

BkJiaa (1enmo3uT) — rpomioBi KOIITH B TOTIBKOBiH a00 y 06€3roTiBKOBIH (popmi y BatoTi YKpainu abo
B iHO3eMHil BamoTi a00 OaHKIBChKI MeTany, ki bank npuiinss Bij Brinagauka abo ki HaAidILTN IS
Bxiiagnuka Ha IOTOBIpHUX 3acajax Ha BUSHAYEHHH CTPOK 30epiranHs yu 0e3 BU3HAYEHHS TaKOTO
CTPOK (Ii MpOIeHT abo 10Xif B iHIIIH (opMi) 1 MiAIATa0Th BUILUIATI BKiIagHMUKY BiAMOBIAHO 10
3aKOHOJABCTBa YKpaiHU Ta YMOB JIOTOBOPY.

BkJjiaja (ieno3uT) Ha BUMOIY - TPOIIOBI KOMITHA a00 OaHKIBCHKI METaJH, 10 PO3MIIIICHI
Krnienrom/Brnagaukom B banky Ha yMOoBax Buzadi BKjIaay (1emo3uTy) Ha nepiry BuMory Kiienra/
Bxkiagnuka abo 37iliCHEHHS IJIaTeXiB 3a PO3MOPSAIKEHHIM BIIACHUKA PaXyHKY.

BkJiaa (1eno3uT) CTPOKOBHIA - TPOIIOBI KOIITH a00 OaHKIBChKI MeTalu, po3mimieHi Kiientom/
BxiagaukoM B baHKy Ha BU3HAY€HUI IOTOBOPOM CTPOK.

BkJjaaHa (1eno3uTHA) onepailis - onepaiist banky i3 3any4eHHs rpomoBux KomTiB Big Kiienra/
Bkiagnuka Ha ioro paxyHOK B baHKy Ha JOroBipHHX 3acanax abo JI€MOHYBaHHS IPOMIOBUX KOIITIB
Kiienrom/BxkiagaukoM 3 0ohOpMIICHHSM iX OIAAHUMU (JICTIO3UTHUMH) cepTU]iKaTaMH.

Braagnuk — KitienT- ¢isuuna ocoba, sika 3aiiiCHIIAa PO3MILIICHHS TOTIBKOBHX/ 0€3r0TIBKOBUX
IPOIIOBUX KOIITIB 200 OaHKIBCHKUX METalliB HA paxyHOK y banky uu npuabana omagHuit
(meno3utHmit) ceprudikar banky Ha JOTOBIpHUX YMOBaXx.

BrjaaHuii (ieno3uTHMIT) PAXYHOK - PaXYHOK, 110 BifkpuBaeThcs bankom Kiienty/BkinagHuky Ha
JIOTOBIPHIM OCHOBI /711 30epiraHHst rpoIeii, o NepeIalThCs KIIIEHTOM B YIPaBIiHHS Ha
BCTAaHOBJICHUH CTPOK ab0 6€3 3a3HaYeHHsI TAKOT'O CTPOKY IT1]1 BU3HAUEHUH MPOIIEHT (10Xix) 1
UISraloTh ToBepHeHHI0 KitienTy /BKiTaqHuky BiAOBITHO 0 YMOB JIOTOBOPY.

Brpata IIK- Hemoxnusicth 37iiicHenns Kiientom (kopuctyBaueM [IK) koHTpomro (BoNoniHHSA) 3a
€JIEKTPOHHUM IIJIaTI)KHUM 3ac000M, HEIPABOMIPHE 3aBOJIO/IIHHS Ta/ab0 BUKOPHUCTAHHS €JIEKTPOHHOTO
IUTaTIKHOT'O 3aC00Y UM Oro peKBI3UTIB.

dep:xkatean IIK (Jlep:xkarteasn) - Kiient a6o JloBipena ocoba KitieHTa, sika Ha 3aKOHHMX ITi/ICTaBax
Bukopuctopye 1K (i1 pexBi3uTn) /Ui iHIIIIOBaHHS nepeka3y KowTiB 3 IlorouHoro paxyHky B banky
a0o 31MCHIOE 1HIII onepalii 13 ii 3aCTOCYBaHHSIM.

Jdepxkatear KIIK - ¢i3uuna ocoba-mignpuemens abo aoBipeHa ¢izuyHa ocoba BiacHuka IIP-
cy0’ekTa rocmojaproBaHHs (FOPUANMYHOI 0COOHU, (HI3UYHOI OCOOM-MIANPHUEMIISA), KA HAa 3aKOHHUX
nigctaBax BukopuctoBye KIIK (ii pekBi3uTu) /s iHIIiIIOBaHHA Tepeka3y KOIITIB 3 BiamosigHoro [TP
B banky ab6o 3miiicHo€ 11111 onepaitii 13 3actocyBanHsM 3a3HaueHoi KITK.

Juckpeanranis (komnpomeranisi) ITK — Brpara, kpaxnikka IIK, MoxiuBe po3rosomeHHs
KoH(ieHiitHOT iHpopMmaii 3 marHiTHOI cmyrH I1K, ITIH(y) Ta/a6o Homepa IIK, mo Moxxe npussectu
10 37iiicHeHHs HecaHkiioHoBaHuX Kmientom/[lepxarenem JlomatkoBoi IIK  omepamiii 3
Bukopuctanssm [IK ado JlonatkoBoi Kaptku.

JucranuiiiHe 00cJYroBYBaHHSI — KOMIUIEKC iH(OpMaIiiiHuX mociayr mo paxyHkax Kiienra rta
3MIMCHEHHS OTepallii 3a HUMHU Ha MiACTaBl JUCTAHIIIHHUX po3nopsmkeHs KiienTa.

JucranuiiiHe po3nopsijukeHHsi — posnops/pkeHHs Kiienta banky BHKOHAaTH NEBHY oIepariio o
paxyHkax KiieHra, mo nepenaerbest KilieHTOM 3a MOTOKEHUM KaHAJIOM JOCTYIY 3 TPOXOJKSHHSIM
MEBHOI MpPOILENypH IMepenadi po3nopskeHb 3a gonoMororo Cucremu OniaitH-OaHk, EnexTpoHHuX
PO3paxyHKOBHUX JIOKYMEHTIB Ta 3M1IMCHEHHS 1H()OPMAIIHHUX TOCTYT.

JoBipeHna ocoba //loBipena ocoda BraaaHuka -¢dizuuHa ocoba, sKiii BiIMOBIHO A0 HOTapiaJlbHO
odopMmIIeHOT NOBIpEHOCTI/IOBIpeHoCTI,ckiafeHoi y banky B mpucyrtHocti Kiienrta /Bxnannuka Ta
noBipeHoi ocobu, Kiient/Bxnagauk nae mpaso 3ailicHioBaTH omnepauii 3a [lorounum/[leno3utHum
paxynkom Kienta/Bxnangauka.

doBipena ocoba Kaienra — ¢izuuna ocoba, sikiif BiqnoBigHo 10 AHKeTH-3asBu KiieHT q03BoJsi€, HA




3aKOHHHX TT1JICTaBax, BUITYCK €JIEKTPOHHOTO IJIATIKHOTO 3ac00y Ta Jja€ MPaBo 3/1MCHIOBATH Omepariii 3
BUKOPUCTaHHSAM €JIEKTPOHHOTO TUIATHKHOTO 3ac00y 3a paxyHkoM Kutienra.

Josipena ocoda KIIK — ¢di3znuna oco0ba, sikiid BiamoBigHo a0 AHKeTH-3asBH BiacHUK [IP-cy0’ekt
rocrnojaproBaHHs (IopuauvHa oco0a,pi3uyHa ocola-MiampHEMEIL), 3 SKHUM yKiaaaeHo  Jlorosip
0aHKIBCHKOTO paxyHKy Ha obcinyroByBanHs KIIK, mo3Boisie Ha 3aKOHHHMX TiJCTaBax 3/1HCHIOBATH
oneparii 3 Bukopucranusm KIIK 3a ITP.

JloroBip 6aHkiBcbkOro Brjaaay (ieno3uty) — Jlorosip mixk bankom ta KitieHTOM,II0 yKIanaeTbes
nusixoM akuentyBanHs Kimientom [Tyoniunoi nmpomo3utii (nux [IpaBuit) y criociO, BU3HAYCHUH ITUMU
[IpaBunamu; ckmagaersest 3 3asBu-orosopy/loroBopy, Tapudis banky, mux IlpaBui. [lorosip
0aHKIBCHKOT'O BKJIAJly YKJIaJae€ThCsl Ha yMOBax Buaaui Bxiagy (nemosuty) Ha mepury BuMmory (Bkian
(mermo3uT) Ha BUMOTY) a00 Ha ymMOBaxX NMOBEpPHEHHS Bkiany (1emo3uTy) 31 CIUTMBOM BCTaHOBJICHOTO
JloroBopoM OaHKiBCEKOTO BKJIATy CTPOKY (CTpoKOBUiA BKIIA] (JIETIO3HT)).

JloroBopu Npo HaJAaHHA J0AATKOBHX YU CYNYTHIX HOCJYT, 30KpeMa:

1) noroBip OIIHKK MaifHa CIIOKKUBAaYa 3 METOI BH3HAYCHHS HOTO KPEIUTOCIIPOMOKHOCTI;

2) noroBip OLIHKM MaifHa CIIO)KMBaya, 10 BUKOPUCTOBYETbCS AJIs 3a0€3NEUEHHS] BUKOHAHHS HUM
3000B's13aHb 32 IOTOBOPOM IIPO CHOXKHBYUHN KPEIIHT;

3) [oroBip cTpaxyBaHHS Ta IHIII JOTOBOpHM, W10 YKJIAJAlOThCs s 3a0e3MeYeHHs BUKOHAHHS
CTOXKMBaYeM 3000B'13aHb 32 JIOTOBOPOM IPO CIIOKUBYUN KPEIUT;

4) nmoroBip BIAKPUTTA OaHKIBCHKOTO PaxyHKY, HEOOXIAHOTO Ui OTPUMAaHHA YU OOCITYrOBYBaHHS
HA/IaHOTO KPE/IUTY;

5) noroBopu Nnpo HaJaHHA HOTapialbHUX Ta IHIIUX JAOAATKOBUX YU CYIYTHIX IOCIYT y pasi, SKIIO0
BOHH HEOOXiTHI JUTsI YKJIQZICHHS JOTOBOPY PO CIIOKUBYHMHA KPEIUT.

Vknanenuss JloroBopy mnpo HaJaHHS AOAATKOBUX YM CYMYTHIX IOCIYT 3A1HCHIOETbCA MK baHkom Ta
KiieaTom 6e3 HaB’s3yBaHHS OCTaHHBOMY JIOJIATKOBHUX YU CYIYTHIX mociyr, KirieHT 6e33acTepexHo
HIATBEP/IXKYE, 10 HA MOMEHT yKJaZieHHs /loroBopy npo HajaHHS JOJATKOBUX YU CYNYTHIX IOCIYT
KitieHT 03HallOMUBCS 3 IOBHUM TeKCTOM JloroBopy (B TOMY YHCII 3 BapTICTIO MOCHyT 3a JloroBopoMm
g Tapudamu baHky), MOBHICTIO 3p03yMiB HOT0 3MICT Ta MOTOMKYEThCA 3 yciMa ymoBaMu J[oroBopy
PO HAJIaHHS JOJATKOBUX UM CYIYTHIX IMOCTYT; BCi yMOBU JloroBopy Mpo HajaHHS AOAATKOBUX YU
cynyTHiX nociayr KiieHTy 3po3ymisni Ta He MOTpeOyrTh JAOAATKOBOIO TIyMAadeHHs, BiJNOBIJAIOTh
iHTepecam KirieHTa, € pO3yMHUMH Ta CHpaBeJTMBIMH; HAa MOMEHT YKJIaJeHHs [loroBopy mpo HaJaHHS
JOJATKOBUX YU CymyTHiX mociyr KiieHT He mepeOyBae mija BIUIMBOM OMaHH, MOMHIIKH, OOMaHy,
HaCUJIbCTBA, MOTPO3HU, 3JIOBMUCHOI yroau abo 30iry BaXKKUX JJisi HbOTO OOCTaBHH, BIH HE € JKOJAHUM
YUHOM OOMEXEHHMM 3aKOHOM, IHIIMM HOPMAaTHUBHHM aKTOM, CYJOBHUM pIIIEHHSIM abo IHIINM,
nependaueHuM YMHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY IpaBl YKJacTH Jlorosip mpo HajaHHS
JOJAaTKOBUX Y CYIYTHIX MOCIYI Ta BHUKOHYBaTH yMOBH JoroBopy Hpo HaJaHHS JOJATKOBUX UM
CYIYTHIX MOCIIYT.

Jorosip 0aHkiBcbkoro paxyHky- JloroBip Mikx bankom Ta KilieHTOM,IIO yKJIaAaeThCsl HUIIXOM
akuentyBaHHs Kiientom [lyOmiynoi npomosumii (umx IIpaBmi) y cmocid, BU3Hau€HUM LHUMU
[IpaBunamu; cknagaerscs 3 3asBu-orosopy/lorosopy, Tapudis banky, nuux IlpaBui; nependauae
BIJIKpUTTS. Ta 00CIYrOBYBaHHS MOTOYHOIO paxyHKy KilieHTa 3riZIHO BUMOT YHHHOTO 3aKOHOJaBCTBA.
Jorosip 6aHkiBcbKkOro paxynky Ha o6cayroByBanHsi KIIK — JloroBip 0aHKIBCBKOTO paxyHKY,
ykianenuid  bankom 3 BiacHukoMm [IP-cy0’exTom rocmomaproBanHs —(fopuanyHa ocoOa, (izuyHa
ocola-minpuemenb), Mo nepeadavyae  BIIKPUTTA Ta OOCIYroBYBaHHS IOTOYHOTO PAXyHKY 3
Bukopuctanasam KIIK.

JoroBip, vkjaajaeHuii 3a oxpemumu mnociayramu/npoavkramu banky (Jloroip) — /orosip,
ykianenuit Mk bankom Ta Kiientom nuisixom akuentyBanHs Kiientom Ily6miunoi npomo3umii (1ux
[IpaBui) banky nuisxom Ta y cnocid, Bu3HaveHi umu [IpaBunamu, BHacHiiok npuenHanHs Kiienra
1o uux [IpaBui He B TOBHOMY 00Cs31, @ B MeKax 0OOpaHUX OKpeMUX Mociyr/mpoaykriB banky-Jlorosip
32 OKpEMOI0  IOCIHYrol/MpOJIyKTOM  CKiIagaeTbcsi 3 3asBu-JloroBopy 3a  OKpeMOIO
nociyrorw/mpoaykrom banky/JloroBopy, ykiageHoro 3a okpemoro nociyroto banky, Tapudis banky,
rux I[IpaBui, 3asBU Mpo BIAKPUTTS MOTOYHOTO PaxyHKY TOIIO. 3MiHM Ta JOMOBHEHHs 10 Jlorosopy,
YKJIQJIEHOTO 332 OKPEMOIO TIOCIYTo0 baHKy, yKIagaroThes MIIIXOM Ta y Croci0, mepeadadyeHuMH [UMHU




[IpaBwiaMu, y T.4. OUSIXOM TOJaHHS A0 baHKy BimnmoBigHOI AHKeTH-3asBH Ta aKIENTYBaHHS ii
bankowm.
JoroBip npo komiuiekcHe OaHkiBcbke oOcayroByBanHs (Jlorosip KBO)— 3mimanuii norosip,
ykiaaaeHuit mixk bankom Ta Kiientom numsixom aknentyBaHHs Kiientom IlyOmidnHoi mpomosuinii
(mpuennanns no mux [IpaBun) banky muisixom Ta y cmoci®, Bu3HadyeHi nmumu [IpaBunmamwu, 1o
nependaydae yKJiaJaHHS y BCIKOMY pa3i JOroBOpYy OaHKIBCHKOTO paxyHKY, KPEAUTHOTO JOTOBOPY, Ta
MpUEIHAHHS 10 OKpeMuX rnocnyr banky B o0cs3i, mo obupaerscs Kitientom B 3assi-Zlorosopi, a came,
HaJaHHs MOCIYT 3 JAUCTaHIiHHOro obciyroByBaHHs lloTouHoro paxyHky y cucreMi OnHiaiiH-OaHK,
HajaHHs mocayr SMS-info, Tomo (Hamani —loroip KBO). Horosip KBO cknamaetbes 3 3asBu-
JHorosopy npo akuent I[Ty6maignoi npono3wuitii Ha ykinananus Jlorosopy KbO, Tapudis banky ta mux
[TpaBui, 3asgBu PO BIAKPUTTS MOTOYHOTO PaxXyHKY TOINO. 3MiHM Ta JomnoBHeHHA A0 Jlorosopy KbO
YKJIaJIal0ThCs LUISIXOM Ta y crnoci0, nependaveHumu uuMmu [IpaBunamu, y T.4. HUISIXOM MOJAHHS 10
banky BignoBigHOT AHKETH-3asBH Ta aKLENTyBaHHs il baHKOM.
Jorosip npo BiIKPHUTTH IOTOYHMX PAXYHKIB HA KOPUCTHb (Gi3MYHHUX 0CIi0 11 00CIYTOBYBAHHS
3apIJIATHOTO NMpPoeKTy/ /IoroBip npo BiIKpUTTsI NOTOYHUX PAXVHKIB HA KOPUCTh (i3HYHUX 0CiD
T4 00CJYIrOBYBAHHS 3apPIIATHOrO NPoeKTy (JoroBip 00c1yropyBaHHsl 3apnjiaTHOrO MPOEKTY) —
JloroBip mpo BIAKPUTTS MOTOYHUX PaxyHKIB Ha KOPUCTH (i3MUHUX OCi0, 10 ykiIagaeTbes bankom 3
Opranizami€to 3 METOI BIIKPHUTTS MOTOYHUX PaXyHKiB Ha KOPUCTh (I3MYHHMX OCIO Al HaJaHHS
nociyr Opranizaiii mo 311HCHEHHIO PO3PaxyHKIB 3 (PI3UYHUMU 0COOAMHU, 10 OTPUMYIOTh PEryIApHi
Buriaty Bij Opranizamii (3apoOiTHOT TUTaTH, CTUNCHAIl Ta IHIIWX BUIUIAT, JO3BOJICHUX YHHHUM
3aKoHOAABCTBOM YKpainu) Ha [lorounnii paxynok Kimienta 3 Bugaueto [1K.
JonatkoBa kaprka — [IK, Bunymena Ha iM's Kitienra a6o [loBipenoi ocoou Kiienra/ManomiTHbO1
0co0M/HEeTOBHOMITHROT ocoOu- nutuHu Kiienta. Tepmin aii nonatkosoi [IK He moxe nepeBuiyBatu
tepminy nii ocHoBHOT [1K. Omneparii, mpoeaeni 3 Bukopuctanusm JlogarkoBoi [1K, BimoOpakaroThes
3a [Totounum paxynkom Kiienra.
EJIeKTpOHHHUIT JOKYMEHT - €JEKTPOHHUH aHaJOT pPO3PaxyHKOBOTO ab0 iHIIOTO JOKYMEHTA,
MpeJicTaBiIeHu y popmaTi, IPUAATHOMY AJIs BIAMOBIAHUX IPOrPAMHUX PECYPCIB, 32 IOTIOMOTOI0 SIKHX
CTBOPIOETHCSL E€IEKTPOHHUI NOKYMEHT,; MOXe OyTH cpopMoBaHMM, nepenaHuid, (y T. 4. y ¢opmi
JMCTAHIIHHAX PO3MOPS/KEHb 3a I0MOMOrot 3aco0iB Cuctemu OmnnaitH-0aHK) 30epexeHuid i
BIJITBOPEHUH EJIEKTPOHHUMHU 3ac00aMHt y Bi3yallbHY opMYy.
Eaexrponnuii nigmuc / [Tpoctuii enexkrponnuii mignuc (nani - [poctuit EIT) — enekTpoHHi AaHi, 110
JOJIAOTHCS MIAMUCYBAuYeM JI0 TUX EJIEKTPOHHUX JAHUX, K1 HUM MIAMUCYIOTHCS, Ta MPU3HAYCHI IS
imeHTudikamii miAMECyBada LMX JAaHMX, a caMme: JlaHi, OTPUMaHl B pe3yibTaTi MaTeMaTHYHOTO
NepeTBOPEeHHsI (XemryBaHHs) nepcoHanbHoi iHpopmanii Kiienra (PHOKIII, I1Ib , ¢pinancoBuii Homep
tenedoHy, iH.). Y pa3i 3ailicHeHHs omepauii B Cucremi OnnaifH-OaHK Bci omepauii, Yroaw,
JOKYMEHTH/1HI[IaTUBH/3BEpHEHHS/TIACIOPTH, IMiINUCAHI/3aCBIY€H]I B €JIEKTPOHHOMY BHIIAII 3a
nomnomoroto Ilpocroro EIl BBaxatoTecs mianucanumu KiieHToM BiacHOpYY (TOOTO MiANMMCAHHUMU 3a
nonomoroto IIpocroro EIl Knienra) ta dakr Haknaganus Ilpocroro EIl miaTBepaxyeThcsi BBEIEHAM
Kimientom mapomto no Cucremu OwnnaiiH-0ank. Jljisi mepeBipku BIACYTHOCTI 3MIH y MiANHCAHOMY
Knienrom nokymenrti, KitieHT 3000B’43aHui maM’ITaTu Napoiib, SKUM OyB MiANUCAaHUNA JOKYMEHT.
banx Tta Kmient yknagenHsm [loroBopy KBO ab6o JloroBopy 3a  OKpemMoro
MOCITYTO0/MPOAYKTOM baHKy miMiuim 3rogu BiTHOCHO TOTO, IO y pa3i 3[AiHCHEHHS omepaliii B
Cucremi OmnnaitH-6aHK, Koiu BBeleHHA mapomo A0 Cuctemu OHIaiH-0aHK HE MependadeHo
BUMOTaMHU MPOBEJICHHs Oe3MeKu MeBHUX onepaiiid, Enextponaum nianucom KiienTta Oyae BBaXXaTuch
BBegeHHS KimienToM OgHOpa30BOro maposs, SIKHil HaaxoauTh KilieHTy 3a JOMOMOTor iH(pOpMaIiiHIX
MOB1IOMJIEHbB, Ta OyJie BBA)XXKaTUCh aHAJIOTOM BiIacHOpYy4HOro mianucy KiieHra, a Bci onepartii, yroau,
JIOTOBOPH, JOKYMEHTH/IHIIIaTUBU/3BEpHEHHS/TIaCIIOPTH, ~MIAMNKMCAHI/3aCBIAYE€HI B €JIEKTPOHHOMY
BUTJISI/II BBEJEHHSM TAaKOTO TMAapoJisi BBaXarOThCs mianucaHuMu KirieHTom BiacHOpyd (TOOTO
MiIMACaHUMH 3a Jortomororo Enexrponnoro miamucy Kiienra).
EjiekTpOHHUIT nuaTixkHUi  3aci0 - nnaTOKHUE 1HCTPYMEHT, SKMM Hamae ioro Jlepxkatemnto
MOXJIMBICTB 32 JIOMOMOTOI0 TUIATIKHOTO TIPUCTPOIO OTpUMATH 1HGOpMAaIIio Mpo HalexH1 JepxaTento
KOIITH Ta iHiifoBaTH iX mepeka3. s 3xilicHEHHS TUIATDKHUX Ta 1HmMMX omepanii Kmientam -




¢i3uuHUM 0cobaM, SKi He 3IHCHIOIOTH MANPUEMHUIIBKOI TisUTBHOCTI Ta ix JloBipeHHM ocolawm,
bank Hamae 0COOHMCTI €JEKTPOHHI IUIATDKHI 3aco0M, CyO’€KTaM MiANPUEMHUIIBKOI TISITBHOCTI-
KopriopaTHBHi (013HECOB1) €IEKTPOHHI TIATIKHI 3aCO0H.

EnexTponnuii_po3paxynkoBuii _1okyMeHT (EPJI) - moxkymeHT, B SIKOMY BimoOpaxkeHi y ¢dopmi
CJIEKTPOHHMX JaHUX, BKIIOYAIOYM BIJNOBITHI PEKBI3UTH JOKyMEHTa, B TOMY 4Mcii i EnexkrpoHHMit
MinMe, HeoOXiaH1 i 3[IHCHEHHs MepeKa3y KOIITIB, KU Moxke OyTu chOpMOBaHHH, NepeaaHui,
30epeeHr 1 IepeTBOPEHU ENeKTPOHHUMH 3aco0amMu y BisyasibHy (opMy uM Ha mamepi. bank Tta
Kiient yknanenusm manoro Jloropopy AiMIIIIN 3TOAM BiIHOCHO TOTO, IO y pa3i 3AIMCHEHHS onepariii
B Cucremi OmnaiiH-OaHK, Koiu BBeaeHHs mapoiro a0 Cucremu OnnaifH-0aHK He mependaueHo
BHMOTaMHU TIPOBEJICHHs OC3IMEeKU MEBHUX omeparii, EnekrpoHHUM mianucoM Oyae BBaXKaTUCh (KpiM
MiAMUCAHHS MAaCIOPTIB CIIOKUBYOTO KpeauTyBaHHs) BBeaeHH KitieHToM O1HOPa30BOT0 Maposis, SKUi
HagxonuTh KitlieHTy 3a omomororo iH(GopMaiiiHOTO MOBITOMIICHHS, Ta OyJe BBaKAaTHCh aHAJIOTOM
BiIacHopyuyHoro mignucy Kiienra, a Bci omeparii, yroaw, IOKyMEHTH/iHiliaTUBH/3BEPHEHHS,
I I CaH1/3aCB1TUEHI B €JICKTPOHHOMY BUTJISI BBEICHHIM TAaKOT'O MapOJisi BBAXKAKOTHCS IMTAMMCAHUMHU
Knieatom  BracHopyd  (TOOTO  MiANMMCAaHUMHU 32  JOMOMOror  EJEKTpOHHOro  MiAMHCY
KnienTa);IlinnvucanHs eleKTPOHHUM MiJMUCOM MACIOPTy CIOXHBYOTO KpPEAUTYBAaHHS Bi0OYBa€ThCS
B1AMOB1IHO 710 yMOB [IpaBui.

3aKkoHHI _NpPEJICTABHMKH _MAJIOJITHBOI _0co0HM  (MaJOJITHLOI _ocoOM-BrkjaaHmka)- 0OaTbky,
YCHHOBIIIOBaYi, OMIKyHM 4YM iHIII 0cOoOM, BHM3HAYCHI 3aKOHOM, SKi NpPEICTABISIOTH  IHTEPECH
MAaJIOJITHIX 0Ci0 BIKOM IO YOTUPHAUATH POKiB B baHKy.

3asBa-/loroBip-3asBa-/lorosip po aKLEIT [Ty6nignaoi MIPOITO3HUIIIT 3a OKpPEMOIO
MOCIYTO0/IPOAYKTOM baHKy.

3asBa-JloroBip 3a oxpemoio nocayroiw banky — 3asBa-Jlorosip npo aknent [ly6iiunoi mpomo3uii
Ha ykianaHHs JloroBopy GaHkiBChbKOro paxyHky/ 3assa-Jlorosip mpo akuent Ily6niuHoi npomno3uii
Ha ykiananHs JloroBopy 6aHkiBChKOro BKiIany/ 3asBa-/lorosip npo akment [1ydnigroi mpomo3uiii Ha
BCTaHOBJICHHS TiMITy oBepapadTy/3asaBa-/lorosip npo akuent [ly0OaiuHol mpomo3uiii Ha yKIaJaHHS
HloroBopy oOciyroByBanHs B cucrteMi OmiaiiH-Oank/ 3asBa-JloroBip mpo HajgaHHS y TUMYacOBE
KOPUCTYBaHHS 1HIUBIAYaJIbHOTO ceilda.

3asiBa-/loroip 3a mpoaykrom banky- 3asBa-moroBip mnpo akuent [lyOmiunoi npomosumii Ha
BIIKPUTTS TOTOYHOTO PAaXyHKY 3 BHJIQU€O €JEKTPOHHOIO IUIATIKHOTO 3ac00y (IUIaTIXHOI KapTKH)
Ta HaJJaHHS JJOJJATKOBUX MTOCIYT.

3asBa-Jlorosip Ha ykaananus Jlorosopy KBO - 3asBa-Jlorosip npo akuent [1y6miyHoi npono3uiii
Ha ykJIajaHas J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS.

3asiBa Mpo_BiIKPUTTS MOTOYHOIO PAXYHKY — 3asBa, Ha MiACTaBi SKOI BIAKPUBAETHCS MOTOYHUN
paxyHok B pamkax JloroBopy OankiBchkoro paxyHky/Jloroopy KBO/[lorosopy, ykiameHoro 3a
OKpEMOI0 MOCTYTrol0/poayKToM baHky.

3aco0n_ayreHTHdikanii - Homep MoOUIbHOTrO TenedoHy (JI0riH) Ta mapoib Bxony Kiienrta Tta
TEXHOJIOTisl TeHepallii 0lHOPa30BOro napoio baHkoMm 3 moJanblIo0 Meperadeto Horo 3a JOMoMOror
1H(pOopMaLIHHOTO MOB1IOMJIEHHSI HA HOMep MoOUIbHOTO Tenedony Kiienra.

InenTudikaniss - oTpuMaHHS Cy0'€KTOM TNEpBUHHOIO (DIHAHCOBOTO MOHITOPHUHIY BiJ] KII€HTa
(mpeacTaBHUKA KITI€HTA) iICHTU(IKAIHHIX TAHHUX.

Im’s1 kopuctyBaua (JIorin) — imM’s, 3a IKUM KIIIEHT ayTeHTU(DIKYeTbcs B cucTeMi OHaiiH-0aHK.
IniniaTop — Hepxarens [1K, sikuii Ha 3aKOHHUX MIJCTaBaX 1HIIIIOE MepeKa3 KOLITIB 3 BUKOPUCTAHHS
eJIeKTPOHHOTO TIaTiKHOTOo 3aco0y (ITK)/manux enextponHoro miari>kaoro 3aco0y (I1K).

InTepHeTr — BcecBiTHA 1H(OpMaIlliiiHa cucTeMa 3arajibHOro JIOCTYMy, L0 IOB’S3aHa II0OATbHUM
aJipeCHUM TPOCTOpOM Ta Oa3zyeTrbcss Ha [HTEpPHET-POTOKOJN, BU3HAYEHOMY MIKHAPOJAHUMHU
CTaHJapTaMH.

Indopmauiiine NOBiIOMJIEHHS- TIOBIIOMJICHHS, IO HampaBisAlOThes KilieHTy yepe3 omeparopi
MOOUTHHOTO 3B’S3KY Y BUIVISIIT SMS-TIOBIIOMIIEHB, CHCTEMHU MHUTTEBOTO OOMIHY TOBITOMIICHHSIMHU
(menemkepu, 30kpema Viber), Push-nosigomienp abo iHIIMMU KaHAJlaMH, BU3HAUYEHUMH baHkoM Ta
oOpanumu Kiientom y BiamoBigHoMmy [loroBopi. Indopmaniiine nosimomienHs banky wmoxe
CTOCYBATHUCs 3MiH ICTOTHHX YMOB BifnoBigHoro JloroBopy; indopmariiiine noBiTOMJIeHHS, 3/iliCHEHEe




nusixoM SMS-TIOBIZIOMIIEHHS, MOYKE CTOCYBAaTUCS OallaHCY paxyHKy Ha IEBHY Jary, AaTy Ta CyMy
BCTAHOBJICHOTO OBepapadTy(3a HasIBHOCTI), JaTy Ta CyMy 3JiHCHEHHs omepallii 3a paxyHKOM, 3
3a3HaYCHHSAM OKPEMO CYMH BHKOPHCTAaHOTO oBepapadTy(3a HaIBHOCTI).

Kabina kiieHTiB — BiokpeMieHe Mmiciie 11 podoTu KitieHTa i3 IIHHOCTSAMHU, 5K 30€piraroThCs HUM B
iHAMBITyanbHOMY celi(i, 00JamToBaHe TAKUM YHHOM, 1100 YHEMOXKIIUBUTH CIIOCTEPEKEHHS 32 MU
KitieHTa Ta BUKIIFOUUTH MOXIJIMBICTh CaMOCTiiHOTO Buxoy KiieHTa 10 CXOBHINA JJIs 1HIWBIyaIbHUX
ceiiia.

KinneBuii _0OeHediniapuuii _BJacHMK _(KOHTpoJiep) - (di3uuHa ocoba, SKka HE3aIeKHO Bil
(bopManbHOTO BOJIOJIHHA Ma€ MOXJIMBICTH 31MCHIOBATH BHpIIIAIBGHUN BIUIMB Ha YIpaBIiHHSA abo
rOCIOJAPChbKY ISIIBHICTh IOpUIMYHOI ocoOu Oe3mocepenqHbo abo dyepe3 IHIMMX 0ci0, 1Mo
3MIIACHIOETHCS, 30KpeMa, HIISAXOM peaii3allii mpaBa BOJIOAIHHSA a00 KOPUCTYBaHHS BCIMa aKTHBAMU YU
iX 3HAYHOI0 YACTKOI, IpaBa BHUPIMIAIBHOTO BIUIMBY Ha (OpMyBaHHsS CKJIaLy, pe3yJbTaTu
rOJIOCYBaHHS, a TaKO)X BYMHEHHS IPABOYMHIB, SIKi HAJal0Th MOJMJIMBICTh BH3HAUYaTH YMOBHU
rOCIOAPChKOI MISUTPHOCTI, JaBaTH OOOB'SI3KOBI J10 BUKOHAHHS BKa3iBKM a00 BUKOHYBaTH (YHKIIIT
OpraHy ympaBliHHS, a00 $Ka Ma€ MOXJIMBICTh 3MIMCHIOBAaTH BIUIMB MLUIAXOM TpsSMOro ado
OTOCepeIKOBaHOTO (depe3 1HIIY (i3MUHY UM IOPUIUMYHY O0CO0Y) BOJOMIHHSA OJHIEID OCO0O0I0
CaMOCTiIHHO a00 CHUTBHO 3 TOB'A3aHUMHU (PI3MUHUMH Ta/ab0 IOPUIMYHUMH OCOOaMHU YacTKOIO B
IOpUANYHIA 0c001 y po3Mmipi 25 um Oiiblle BiICOTKIB CTaTyTHOro Kamitaiy a0o mpaB roiocy B
opuandHid 0co6i. [Ipu poMy KiHIeBHM OeHediliapHUM BIACHUKOM (KOHTPOJIEPOM) HE MOXKE OyTH
ocoba, sika Mae hopMasbHe MPaBo Ha 25 yu OUIBIIE BiICOTKIB CTATYTHOTO KamiTaly abo mpas rojocy B
IOPUINYHIA 0Cc00l, ajle € areHTOM, HOMIHAJIbHUM YTPUMYBadeM (HOMiHAJIbHHM BIIACHHKOM) abo €
TIJIBKH ITOCEPETHUKOM L1010 TAKOT'O IIpaBa.

Kaient — dizuuna ocoba, sika BUsABHMIA OaXaHHS CKOPHUCTATHCh mociyramu banky, mepeabaueHuMu
uumu [lpaBunamu Ta yknana 3 banxom J[lorosip/Hdoroeip KBO mmsxom, mnependaueHuM IHUMH
[IpaBunamu.

Kondinenuiiini aaui - Jlorin, [Tapons Bxony, OanopazoBuii napois onepariii, OnHOpa3oBUid mapoib
BXO]1y, JIaHi I0JI0 OTepaIliii, paXyHKiB TOIIO.

Kopexkuis BuTpatHoro Jjimirty Ha IIoTOYHOMY paxyHKY — 3MEHIICHHS BHUTPATHOIO JIMITY Y
opsAIKYy, Bu3HaueHoMy 1umu [IpaBunamu. Kopexkuis nepenbavae noBHy/4yacTKkoBy BiiMOBY KitieHTy y
BCTaHOBJICHH1 / 301IbIIIEHHI/ KOPUCTYBaHH1 JiMiToM OBepapadTy Ta BIaCHUMHU KOIITaMM 3T1THO YMOB
uux [Ipasui.

KopnopatuBaa naarixkia kaprka (KIIK) - enexTpoHHU# miaTikHUK 3aci0 y BUIIISAAI €MITOBaHOI
bankoM B yCTaHOBJIEHOMY 3aKOHOJABCTBOM TMOPSAKY IUIACTUKOBOI 4m iHmoro Buay IIK, mo
BukopucrtoByetbest [epxarenem KIIK s iHiniroBaHHA mepeka3y KOLITIB 3 paxyHKa BiacHuka [IP-
cy0'ekTa TOCMOAAprOBaHHS (FOPUIUYHOI 0COOU, (PI3MYHOI OCOOM-TIAMPUEMIISI) 3 METOK OIUIaTH
BapTOCTI TOBApiB 1 MOCIYT, epepaxyBaHHs KowTiB 3 [P Ha paxyHKH 1HIIMX 0ci0, OTpPUMaHHS KOLUTIB
y TOTIBKOBiM (opmi B kacax OaHKiB, 4epe3 OaHKOMATH, a TaKOX 3JIMCHEHHS IHIIMX OIeparlii,
nepeadayeHux BiMoBiTHUM JloroBopom GaHKIBCHKOro paxyHKy Ha oOciyroByBanHs KIIK.
KpennTHuii mocepenHuk - ¢hizuyHa ocoba, ¢pizudHa ocoda - mianpueMers abo puandHa ocoda, sxa
HE BUCTYIA€ KPEIUTOAABIIEM 1 HAJIa€ MOCEPEIHULIbKI TOCIYTH Y cepi CIOKUBUOTO KPEAUTYBaHHS BiJ
iMeHi, B IHTepecax Ta 3a JIOPYUYEHHSIM KpeIUuToaaBIs abo BiJ CBOrO IMEHI B IHTEpecax KPeInuTO1aBLs.
JUSITBHICTD KPETUTHUX TIOCEPEAHUKIB HE HAJICKUTH 10 (PIHAHCOBHUX MOCIYT 1 MOXKE BKIIOYATH 30ip Ta
OTIPAIIOBAHHS JIOKYMEHTIB CIOXKMBada JJIsi OTPUMAHHS CIIOKMBUOTO KPEAWUTY, 1eHTU(IKAII0 Ta
Bepu(ikaliio CHoXKuBaya, MIATOTOBKY Ta MIANUCAHHS BiJ] IMEHI KpPEIMTOMAABLs JIOTOBOPY IPO
CHOKUBYMI KPEAUT, KOHCYJIbTYBaHHS, Ha/laHHs 1HPOPMAIIIHUX Ta IHIIUX MOCEPETHUIBKUX MOCIYT Y
CMOXMBUOMY KPEIUTYBaHHI.

KpennTHuii 6pokep - 11e ropuandHa ocoda ado ¢izudyHa ocoda - mianmpueMenb, sika BiJy CBOro iMEHI B
1HTepecax KpeaUTOAABIS 3IHCHIOE 32 BUHATOPOAYy MMOCEPEIHUIBKY TisSUIbHICTh Y cepl CIOKHBUOTO
KpEeIUTyBaHHSI.

KpeauTthuii areHt - ue ¢iznyna ocoba, ¢pizuyHa ocobda - mianpueMens abo ropuaudHa ocoda, sika Jiie
BiJl IMEHI Ta B IHTE€pecax KpeIuTOJaBLs 1 BHUKOHYE YacCTHMHY MOro OOOB'SI3KIB 3a JOTOBOPOM IpO
CHOXHUBUUH KpeauT. KpequTHUi areHT Ji€ Ha MiJcTaBi JOroBOpY JOPYUYEHHS 13 KPEIUTOJaBIIEM.




Kpenuronasens — I[TAT «bAHK BOCTOKM».

KymniBJjsi/mpoaak/KoHBepTALlis — IEPEPaxyHOK CYMH OTEpallii/KIIPUHTOBOTO PO3PAXYHKY y BaIOTY
1P, y pa3i K110 BayIt0Ta OIEpalii/KJIipUHIOBOTO PO3PaXyHKY BiApi3HA€EThCS Bij BamoTu [1P.
KoHTaKT-UEHTP — Mmiapo3/ii, Mo 3IHCHIOE 1H(QOpMaliMHY-ONepalliiiHy MIATPUMKY. 3B‘S30K 3
KonTakr-tiearpom 3aiiicaroerbes 3a tenedonamu 0-800-30-70-10 (6e3K0mITOBHO i3 CTAllIOHAPHUX Ta
MoGOiLTbHEX TeneoHiB Ha TepuTopii Ykpainm), +38 (044) 393-70-10 my1st A3BiHKIB i3-3a KOPIOHY.
JlimiTt oBepapadTy (103BOJIeHA NepeBUTpAaTa) - TpaHUYHA JI03BOJICHA CyMa 3a0OproBaHOCTI
[TosnuanpHuka nepen bankoMm 1o KpeauTty (KpeAMTHHH JIIMIT), 110 HAAAE€THCS 3T1IHO BIiIMOBITHOTO
Jlorosopy.

Jlorin (HoMep M00iIbLHOIO TejaedoHy) — iM’s, 3a IKUM KIIIE€HT ayTeHTU(IKYeTbes B cucteMi OHnaiiH-
OaHK.

Miknapoana miatikia cucrema (MIIC) - maTikHa cUCTEMa, B KM IUTaTKHA OpTaHi3allis MOXe
OyTH SIK PE3HJICHTOM, TaK 1 HEPE3WJICHTOM 1 sSKa 3IMCHIOE CBOKO MisUIbHICTH HAa TEPHUTOPIl ABOX i
OlnbIIIe KpaiH Ta 3a0e3reuye MPOBEICHH MepeKa3y KOIITIB Y MEKax i€l IIaTKHOI CUCTEMH, Y TOMY
YHCIi 3 OAHI€T KpaiHu B iHITY.

«Hakonunaka» - nociayra banky, sika nepeabadae oOCIyroByBaHHS YaCTHHHU 3aJIMIIKY KOILUTIB Ha
[TorounoMy paxyHKy y TpHBHI 3a Tapu(aMH, 10 BIAPI3HAIOTHCS BiJ TUX Tapu(QiB, 10 3aCTOCOBYIOTHCS
n0 1Hmoi dvacTMHM 3anuniky Ha Ilorounomy paxyHky (Hamami — «Haxonumnka»/PaxyHok
«Haxkomnuiikay). BincoTkoBa craBka, 0 HApaxOBYETHCS MIOMICSIISL HA 3QJTUIIOK KOIITIB, IO MiCTATHCS
Ha Paxynky «Hakonunkay 3a3Hadaetscs B Tapudax banky.

HeakTHBHHUII PaxXyHOK — MOTOYHUH PaxyHOK, IO SKOTO MPOTSATOM OJHOTO POKY TICIIs 3aKiHYECHHS
crpoky naii Bcix aitounx IIK He mepeBumyckanacs xoana 1K i mpotsrom 3a3HadeHoro nepioay Ha
[TorounoMy paxyHKy BIJCYTHIH pyX KOINTiB, 32 BHHATKOM CHHCaHHS baHkoMm Kowmiciii Ta/abo
HapaxyBaHHs baHKOM NMpOLIEHTIB Ha 3aJMILIOK BIACHUX KOLITIB.

Heniouunii_norounuii paxyHok- [loTounuii paxyHOK, 3a SKUM MPOTSATOM TpuBajioro 4acy (3
KaJIeHJAapHUX POKH 4M Olnbllle) He 3iCHIOBAINCS oOlepallii, iHiliatopom skux 0yB KiieHT, 3 skum
bankoM yTpaueHuii 3B’ s130K.

Hepno3BoJjieHa a00 HekOpeKTHa omepaiis — IlaTbkHa omneparis, Ha sky [epxarens 1K He naBaB
3roay, abo miaTikKHa omnepaiis, sika Oyjla BUKOHaHA 3 MOPYIIEHHSM, a00 MOCIyru Mo gkiid He Oynu
Hagadi barnkowm.

He3nm:KyBaJIbHUIL 310K - MiHIMaJlbHa cyma komTiB Kiienra Ha [loTouHOMy paxyHKYy, sika Ha
TepMiH il /loroBopy 3a npoayKToM NOBHMHHA 3aiuinaTics Ha [loTouHOMy paxyHKy Ta HE MoXe OyTu
Bukopuctana KiienTtom. Po3Mip HE3HWKYBaJBHOTO 3alUIIKy 3a3HadaeTbest y Tapudax. Cyma
HE3HI)KYBAJIBHOTO 3aJIMILKY Mijjsrae nosepHeHHo Kuienty 3 ypaxyBanHsMm m. 3.53.3. [IpaBun He
MI3HIIIE AHS, II0 Nepeaye JHI0 3aKpuTTs [loTouHOro paxyHKy.

HecanknionoBanmii oBepapadT (HecaHKIIOHOBaHA NEpEeBUTpaTa) —MIEPEBUIICHHS CyMHU Olepallii,faka
Oyna 3niiicHeHa 3a [lotounum paxynkom 3 BukopuctaHHsMm IIK. ¥V pasi BcranoBnenns KiieHnty
Jlimity oBepapadTy 3a [ToTouHUM paxyHKOM, CyMa HECAHKIIIOHOBAHOTO OBepApaTy BU3HAYAETHCS
K pI3HULS MK (pakTHUHOIO 3a00proBaHicTio 3a [loTounum paxyHkom Tta Jlimitom oBepapadty. [Ipu
BiacyTHOCTI JIiMiTy oBepapadTy HECAHKIIOHOBaHUM oBepApadT BU3HAYAETHCS K MO3UTHBHA PI3HUIIA
MIDX TIEPEBUIIEHOI0 CYMOIO TUIaTIXHOI Omepallii HaJl CyMOIO 3aJMIIKY BIacHUX KomTiB Ha [loTouHomy
paxyHKy Ha 4Yac 3[ilicHeHHs crnucaHHs komrTiB HecankiionoBanuit oepapadt 3a IloTounum
paxyHKOM BHMHHKAa€e 4epe3 OCOOJMBOCTI 3MIHCHEHHS po3paxyHKiB 13 3actocyBaHHsAM [IK. Po3mip
HECAHKIIIOHOBAHOTO oBepApadTy Ta yac HOro BUHUKHEHHS HE € IPOTHO30BAHUM.

Homep mo0inbHoro Tesedony Kiaienta — Homep moOiipHOTrOo Tenedony Kiienra, Bkazanuii B 3asBi-
JloroBopi, SIKMi BUKOPUCTOBYETHCS JUIsl OTpUMaHHA iH(opMaIlliifHoro nosigomiieHHs 3 OJHOpa30BUM
mapoJieM BxoAy Ta/abo OTHOpa30BUM MMapoJIeM Ofeparii.

OO0oB‘sa3Kk0BHIi MiHiMaJbHMI MaTixk (OMII) — cyma rpomoBUX KOIITIB, pO3Mip, NEPIONYHICT Ta
MOPSIZIOK BHECEHHSI SIKOT BCTAHOBIIOETHCS JloroBopoM 3a mpoaykrom, iumu [Ipasunamu, Tapudamu, i
Ha sKky [lo3nuyanbHuk mnoBuHEH mnonoBHIOBaTH I[lorouHuii paxyHok. CBoeuacHe BHeceHHs OMII
miaTBepKye npaBo KirieHTa Ha KopucTyBaHHS 0BepApadTOM.

OsepapadTt — cioXMBYUI BIIKIMYHUIN KpeauT, 1o HajxaeTbes bankom Ilo3nuanbHuky y pasi, SKIIO
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3aJIUIIKY BJIACHUX KOIITIB Ha MOTOYHOMY paxyHKy [lo3nuaipbHUKa HEAOCTATHHO JUIS PO3PAXYHKIB 32
omepaiiero (KpeauTyBaHHS IMOTOYHOTO paxyHKy 3 BukopuctanHsMm [IK). Osepapadt HamaeTbcs
HUISIXOM 3/11HCHEHHS NepeKa3y KOMITIB y CyMi, IO MEPEBHIIYE 3aTUIIOK BIACHUX KOIITIB KJII€HTA Ha
MIOTOYHOMY paxyHKY, ajie B MeKax JI03BOJICHOTO JIIMITY oBepApadTy.

OOTsizkeHHs1 - MaifHoBe mpaBo OOTspKyBaua Ha Bkiag (TpomioBi KOIITH, IO 3HAXOISATHCS Ha
Jleno3utHOMY paxyHKy) abo oOmexkeHHs mpaBa Bxknaanuka un OOTsDKyBaya Ha Bxian, mo BUHUKae
Ha MiICTaBl 3aKOHY, AOTOBOPY, PillleHHS CyAy a0o0 3 iHIUX il (Qi3UYHHX 1 OPUANYHHUX 0Ci0, 3 SKUMHU
3aKOH IOB'I3y€ BUHUKHEHHS MPaB Ta 00OB'SA3KIB 1[0JI0 PyXOMOI'0 MaiHa.

OO0TsIKYBaY - YIIOBHOBAXEHUH opraH (0co0a) mpu myOaiuHOMY OOTSDKEHHI; KPpeIuTop, Y TOMY YHCITi
bank, 3a 3a0e3meuyeHUMH MaitHOBUMHU MpaBaMH Ha rpoiroBi komTH (Bkiagom) 3000B's13aHHAM; OY/Ib-
sKa 1HIIa 0c00a, Ha KOPUCTH SIKOT BCTAHOBIIOETHCS OOTHKEHHS.

OnHopa30BHii_1apoJb BXOAY - gojaaTkoBuil ineHTHdikarop Kiienta B cucremi OniaitH-O0aHK, 1110
niarBepakye oco0y Kiienra npu Bxoni 1o Cucremu Onnaiin-6ank. Ilapons renepyerscst bankom ta
MepeaacTbCcs 3a JOMOMOIOK iH(opMaliitHOro mnoBigoMieHHS Ha Homep MmoOinmbHOTrO Tenedony
KiienTa.

OnHopa30BHii MapoJib onepaiii — qonatkoBuil ineHTUdikaTop KinienTa B cucremi OHtaiiH-0aHK, 1110
miaTBepKye npoBeaeHHss KiieHTom mucraHmiiftHoro posnopsmkeHHs. [lapons renepyerscs bankom
Ta MepelaeThCsl 3a JOMOMOrow iHdopmarliiiHoro nosizomieHHs Ha Homep MobinbHOTO TenedoHy
KitienTa.

Omnepanis nepexka3sy MoneySend/Visa Direct — 1ie cepic MIIC, 1m0 Hasiae MOXIUBICTh NepeKa3aTH
Ha [Tnatixny kaptky / 3 [Inarixuoi kaptku VISA Inc. Ta/abo MasterCard WorldWide.
OnepauiiiHuii_jieHb - yacTHHAa poOo4oro AHA baHKy, MPOTATOM SIKOI MPHUIMArOThCS BiJl KIIIE€HTIB
JOKYMEHTH Ha TepeKa3 i JOKyMEHTH Ha BIIKJIIMKAHHS Ta MOXHa, 33 HAIBHOCTI TEXHIYHOI MOYKIIMBOCTI,
3MIHCHUTH X 00poOKy, mepemayy Ta BUKOHAaHHSA. TpHBANICTh ONEPAIiifHOrO JHSI BCTAHOBIIOETHCS
BankoM caMOCTIIHO Ta 3aKpIIUTIOETHCS Y BHYTPIITHHOMY HOPMATUBHUX aKTaX.

OnepauiiiHuii yac - yacTuHa onepaniiHoro aHs baHKy mpoTIrom skoi NpuiMarThcs JOKYMEHTH Ha
nepekas i JOKYMEHTH Ha BIAKJIMKAHHS, IO MAalTh OyTH 0OpoOJieHi, mepegaHi Ta BHKOHAHI LIUM
0aHKOM TIPOTSATOM IBOTO 3K pobodoro naHg. IloyaTok 1 3akiHUEHHS OMeEpalifHOTO dYacy
BCTaHOBIIIOETHCA BaHKOM caMOCTIHHO Ta 3aKpIIUIIOETHCS Y BHYTPIIIHBOMY HOPMAaTUBHUX aKTaX.
OcHoBHa kaprtka — [1K, mo Bunymiena Ha im’st Kimienrta mig yac yknananus 3 bankom JloroBopy 3a
npoaykroM Tta/abo IIK, mo OyayTe BumymieHi y MailOyTHbOMY MiCisl NPUIMHEHHS N1i BUIIYIIEHOI
ocHoBHo1 [IK Ta B3amiH fi.

Oco0u, noB’A3aHi 3 NYOJIYHHMH JiI9YaAMH - 0COOH, 3 SKUMH YJICHM CiM'T HaIllOHAJIbLHUX, 1HO3EMHHX
MyOTIYHUX JISYiB Ta AisUiB, 10 BUKOHYIOTh MOMITUYHI (YHKIT B MDKHAPOJAHHUX OPraHizailisx MaloTh
Ti70B1 @00 OCOOHMCTI 3B'SI3KM, @ TAKOX OPUIAMYHI 0COOM, KIHIIEBUMH O€HE]illlapHUMH BIIACHUKAMHU
(KoHTpoONIepaMu) SAKUX € TaKi Ais4l YM iX 4JIeHH ciM'T a00 ocolu, 3 IKUMU Taki Jis4i MaloTh JiJI0B1 2060
0COOMCTI 3B'SI3KH.

Opranizaunis — opugu4Ha ocoba, 3 ko bankoM ykianeHo J[oroBip o0CiyroByBaHHs 3apIIaTHOTO
MIPOEKTY.

OtpumyBay - ocoba, Ha [IoTouHuI paxyHOK SKOT 3apaxOBYETbCS CyMma Iepekasy abo ska OTpUMYeE
CyMy Inepekasy y rotiBkoBiit ¢popmi 3 [loTouHOro paxyHky.

Owmanunii (neno3utHuii) ceprudikar (Ceprudikar)- niHHMNA Damip, SKUH MIATBEPIKYE CyMy
Bxknany, Buecenoro B bank, 1 npaBa Bxnannuka /BnacHuka Ceprudikata Ha ofepKaHHS 31 CIUTMBOM
YCTaHOBJICHOT'O CTPOKY cyMH Bkiagy Ta mporenris, yctanoBieHux Ceptudikarom, y banky.
Ilapoab_Bxoay — nonatkoBuil ineHtudikatop Kiienra B cucremi OniaiiH-0aHK, 110 SIBJIsIE COOOIO
KoMOiHaIio (ImoHaiiMeHIIe 6 3HaKiB) JIiTEp JAaTHMHChKOro andarity (mami Ta Benuki), uudp Ta
CUMBOJIIB (CTaTUYHUI).

IlacnopT cnokKMBYOr0 MPOAYKTY — iHpopMalis, mo Oe3omiaatHo HagaeTbess bankom Kiienty no
yKkianaHHsa JloroBopy Ha BCTaHOBJIEHHs JiMiTy oBepapadty/JoroBopy KBO Ta MicTuTh yMOBH Ipo
HaliMEHYBaHHS Ta MICIIe3HAXO/UKeHHS baHKy,CTPYKTYpHUX MiapO3ALTIB(BIIIIEHB), Yepe3 sKi
HAJIA€ThCS CTIOKUBUYUN KPEIUT, PEKBI3UTH OAHKIBCHKOI JIIIIEH311, CBIIOITBO PO BHECEHHS baHKy 10
Jlep>kaBHOTO peecTpy OaHKIB; THUI KpeIuTy (KpeAMTYBaHHS paxyHKy — oBepiapadt), CymMy KpeauTy,
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CTPOK KpEIAWTYBaHHS, METy OTPUMaHHA Ta CIOCI0O HaJaHHA KPEAUTY; THUIl MPOIEHTHOI CTaBKH,
MOPSIIOK 1i OOYKCIICHHS, Y T.4. TOPSAMOK 11 3MiHU, BHUIW 3a0€3MEUYCHHS 32 KPEAUTOM, HEOOX1THICTh
MIPOBE/ICHHS OIIIHKH TpeaMeTa 3a0e3MeUeHHs 3a KPeIUTOM Ta PO Te, 32 UMK PaxyHOK Taka OLIHKa
IIPOBOJIUTHCS, OPIEHTOBHY pEajbHY pPIYHY IPOLEHTHY CTaBKY Ta OpPIEHTOBHY 3arajlbHy BapTICTh
KpeOuTy Ha JaTy HajgaHHs iHopMmamii Buxomsuu 3 oOpanux KiieHToMm(croxuBadeMm) yMOB
KpeIUTYBaHHs, HEOOXIIHICTh YKJIAJaHHS JOTOBOPIB MO0 JOJATKOBUX YHM CYIYTHIX IMOCIYT TPETIX
0ci0, siKi € 000B’SI3KOBUMHU JJIs1 OTPUMAaHHS KPEIUTY, Mepeltik ocid, akux bank BU3HAYMB A1 HalaHHS
BIIMOBIIHUX TIOCNYT (32 HAsBHOCTi); OPIEHTOBHY BapTICTh TaKHUX IOCIYT, TOPSIOK ITOBEPHEHHS
KpPEIUTy Ta CIJIATH TMPOLEHTIB 32 KOPUCTYBAHHS CIIO)KMBYMM KPEIUTOM; HACHTIIKUA MPOCTPOUYCHHS
BUKOHAaHHA 3000B'A3aHb 31 CIUIATH IUIATEXKIB, Y TOMY YMCII pO3MIp HEYCTOMKH, MPOLIEHTHOI CTaBKH,
IHIINX TUTaTEXIB, SIKI 32CTOCOBYIOTHCS UM CTATYIOTBHCS IIPH HEBUKOHAHHI 3000B'SI3aHHS 32 JOTOBOPOM
IIPO CIIOXKMBYMM KpEIUT; MOPAJOK Ta YMOBU BIAMOBH BiJl HaJlaHHS Ta OJIEP>KaHHSA KPEIUTY; MOPAIOK
JOCTPOKOBOTO MOBEPHEHHS KPEAUTY; BIIOMOCTI MPO T€, IO Bif CHOXKMBa4a MOXKE BUMAraTHCs TIOBHE
IIOBEPHEHHA CYMH KpeIuTy B OyAb-fKMH 4Yac, CTPOK IONEPEKEHHS PO TaKy BHMOLY, CTPOK
MOTIEPE/DKEHHST MPO TaKy BHMOTY,  3arajibHi BUTPaTH 3a CHOXXHUBYMM KPEAWTOM, MOB’S3aHI 3
OTpPUMaHHSM, 0OCIYrOBYBaHHSAM Ta IMOBEPHEHHSAM KpPEAMUTY, BKIIOYAIOUHU MPOLEHTH 32 KOPUCTYBAHHS
KpEIUTOM, KOMICii Ta iHIII 00OB’SI3KOBI IJIATEXkKi 32 JOJATKOBI Ta CYMyTHI mociayru baHky Ta Tpertix
0ci0, To1ro.

IlepenocHuii Gokc — obOnamHaHHs, ske HamaeTbess bankom KirieHTy Ha mepion KOpHUCTYBaHHS
1HAMBIlyalbHUM ceiipoM; mpezacTaBise co0O0 HENPO30pUil SIIMK 3 PYYKOK Ui HNEPEeHECEHHH,
BUTOTOBJICHHI 3 TBEPMX MaTEpiajiiB Ta 3a po3MipaMu, AKi T03BOJISIOTH IIOMICTUTH HOTO y ceid.
Ilepconanabpnuii _inenTudikauiiinuii_nomep (IMIH, TIH-kon) - HaGip mudp , BigoMwuid ywmie
JepyKaTeN0 EIEKTPOHHOTO IIATDKHOTO 3aco0y 1 moTpiOHWA mis Horo imeHTHdikamii mix dac
3MiMCHEHHS oTepalliil 13 BUKOPUCTAHHSM €JIEKTPOHHOTO TUIATIKHOTO 3aC00Yy.

IlinbroBuii mepiox — nepion Yacy KOPUCTYBaHHS OBEPAPadTOM, TPUBATICT SKOTO BCTAHOBIIIOETHCS B
Tapudax, nporaromMm $Koro, 3a yYMOBHM IIOBHOIO IIOTall€HHs 3a00proBaHOCTI, ILIO0 YTBOPHJIACH
BHACJIIJIOK MPOBEICHHS OTepalliii, o 3a3HadeHi B Tapudax, HapaxOBYIOTHCS MPOIICHTH 32 3HUKEHOK)
PiYHOI0 NPOLEHTHOI CTaBKOK. Po3Mip Takoi cTaBku 3a3HauyaeTbes B Tapudax. Skmo crtaHom Ha
HACTYIHUHN, MICS 3aKIHYEHHS MUIBIOBOrO NEpioAy JeHb a00 OyAb-sSKWW 1HIIWN J1€Hb, MPOTATOM Jii
[UIBFOBOrO TMepiofy BiJACYTHS 3a00proBaHICTh 3a oBepApadTOM, BBaXKaeThcs, M0 Ilo3nyambHUK
IOoracuB 3a00proBaHICTh MPOTATOM MIIBIOBOTO MepioAy. Bilik HACTyHmHOro MUIBIOBOTO NEPIOAY
MoOke OyTM po3MoYaTuil 3 JHS Ha IOYaTOK sIKOro Oyna BiACYyTHs 3a00proBaHICTh 3a TaKUMHU
oneparisiMu. KiabKicTh IUIBrOBUX MEPIOIB IPOTATOM Jii BIAMOBIIHOTO JloroBopy He oOMexeHa.
IITH-KOHBEPT - KOHBEPT, B IKOMY 3HAXOAATHCA Hanpykosanuil I1IH-kox.

IlnatikHuii_10AaTOK - IporpaMHuil 3aci0, po3MilIeHHH B amapaTHO-IPOTPaMHOMY CEpeIOBHIII
€IIEKTPOHHOTO IUIATDKHOTO 3aco0y (MarHiTHa CMyra, 4YHN KOHTaKTHUN/OE3KOHTaKTHUH), 3a
JIOTIOMOT'O0 SIKOTO 3/1MCHIOIOTHCS TIJIATIKHI Ta 1HII omepartiii, nependadeHi BiAMOBIAHUM JloroBOpoM.
IlnaTi>kHUH 3aCTOCYHOK - MporpamMHe 3a0e3NedyeHHs, BCTAaHOBJIEHE B TEXHIYHOMY/MOOILTbHOMY
MIPUCTPOI, SIKE Ja€ 3MOTY JeprkaTellto 1HIIII0BaTH IUIATDKHI abo 1HII omepanii 13 BUKOPUCTAHHSIM
€JIEKTPOHHOI'0 IUIATDKHOTO 3aco0y; mporpaMHe 3a0e3ledyeHHs MpHU3HadeHe s poboTH Ha
cMapTdoHax, IIaHIIEeTaX Ta IHIIMX MOOUIBHUX MPHUCTPOSX, Ta SKE JT03BOJSE 3A1MCHIOBATH OILIAaTy
ToBapiB/pobit/mocinyr ToproBus 3a gomomororo IIK (uumsixom BBeaeHHs pekBi3UTIB 1K),
oundpoByBatu (Haaatu TokeH) MiIaTLKHI KapTku baHKy JUIs MpoBEeAEHHS OIUIATH TOBAapiB/MOCIYT 3a
TEXHOJOTI0 0e3apoToBoi mepenaui nanux wmanoro pamiyca (NFC) 3 meroro mepemaui JaHHX
npoJaBiio. BiH € anbTepHaTHBOIO MpH 31IHCHEHHI IUIaTeXy 3a JTOMOMOTOI0 IUIATIKHOTO TEPMIHATY
YUIy Ha eNeKTPOHHOMY IIIaTiKHOMY 3aco0i abo MarHiTHiM cCTpidlli Ha HBOMY, IO JIO3BOJISIE
KOPHCTYBa4eBl 3aBaHTAKyBaTH JaH1 €JIEKTPOHHOIO IUIATIXHOTO 3aco0y y IUIaTLKHUN TepMiHAN Mpu
3MicHeHHl Tartexy. s 3aificHeHHs IuiaTexXy HEoOXITHO MiJHECTH MOOUIBHUH MNpPUCTPId 10
IJIaTIKHOTO TepMiHaATY Ta 3aTPUMaTH HOro 70 3aBEpIICHHS TPaH3aKLi.

Inartickna kaprka (IIK) — enekTpoHHMM mnaTiKHUE 3aci® y Burisai emitoBaHoi bankom B
YCTaHOBJIEHOMY 3aKOHOJIAaBCTBOM IOPSIKY TUTACTUKOBOI 4 iHmoro Buay [1K, mo BUKOPUCTOBYETHCS
JUIsL 1HIIIIOBAHHS MepeKa3y KOWITIB 3 paxyHka KiieHTa 3 MeToro OIuIaTH BapTOCTI TOBAapiB 1 MOCIYT,
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nepepaxyBaHHs KOILITIB 31 CBOIX PaxyHKIB HA paXyHKH IHIIMX OCi0, OTpUMaHHs KOMITIB y TOTIBKOBiH
dbopmi B kacax OaHKIB depe3 OaHKIBChKI aBTOMAaTH, a TaKOX 3JIMCHEHHS IHIIMX OIepalii,
nepenbavyenux BixnoBigHuM JloroBopom ta numu IlpaBunamu.

Iaartizkua kaprka «BJACHUM PAXYHOK - I1K, emiToBana bankoM, 110 A03BOJISIE PUHUMATH
yuyactb Kiientam Banky B nporpami nosimbHOCTI «BiiacHuil paxyHOK». YMOBHU MPOTPaMu JIOSITBHOCTI
BCTaHOBIIIOIOTHCS. KoMITaHi€ro Ta po3MiLIyrOThCs Ha cailTi WWW.Silpo.ua.

Ilnatiskna kaprka «®opa Cluby - TIK, emiroBana bankom, 1m0 m03BOJsi€e MPUAMATH y4acTh
Kmienram banky B mnporpami josuibHOcTi  «@opa Club». VYMoBHM mnporpamu  JIOSJIBHOCTI
BcTaHoBIIOIOThCs: TOB «®opay» Ta po3MinnyroThes Ha caiiTi www.fora.ua

IInartickHa xaprka 3 PayPass - IIK, 3a gomomMororo sxoi KiieHT Moske 34iHCHIOBATH O€3KOHTAKTHI
TUTATEXI.

ILaaTixkHa onepauist (onepaitisi) — mis, iHinidoBana Jlepxarenem I1K, 3 yHecenHst abo 3HITTS TOTIBKU
3 paxyHKY, 3/IHCHEHHS PO3paxyHKiB y 0e3roTiBKoBiii Gopmi 3 BukopuctanusaMm I1K 3a GaHKIBCEKUMU
paxyHKaMHu.

Ilnatiskna oprami3auisi - ropuauyHa ocoba, M0 BU3HAUYAE MpaBuia poOOTH IJIATIKHOI CHCTEMH, a
TaKOX BUKOHYE 1HINI (YHKIIT [0g0 3a0e3MedeHHs] AISUIbHOCTI IUIATDKHOI CHUCTEMH Ta Hece
BIJIMOBIJAIbHICTE 3T1AHO 3 UM 3aKOHOM Ta JOTOBOPOM.

IlaaTixkHUi_MPUCTPiii - TeXHIYHWKA TpHUCTpid (OAaHKIBCBKMM aBTOMAT, IUIATOKHUN TEpMiHAI,
MPOrPaMHO-TEXHIYHMH KOMILJIEKC CaMOOOCIyrOBYBaHHS TOIIO), SIKMH Ja€ 3MOTY KOPHCTYBaudeBi
3MIACHUTH omepalii 3 IHIIIIOBaHHS MepeKa3y KOIITIB, a TaKOX BUKOHATH I1HII omeparii 3riHO 3
(GyHKIIOHATBHUMH MOJIMBOCTSIMHU I[HOT'O TIPUCTPOIO.

IlnaTixkHWii TepMiHaJ - eIEKTPOHHUM NPUCTPIN, MPU3HAUYEHUH JUIs 1HILIIOBaHHS MepeKa3y 3 paxyHKa,
y TOMY 4YHCIi BHJadi TOTiIBKH, OTPUMAaHHS JOBIAKOBOi iH(opMmarii i JpyKyBaHHS JOKYMEHTa 3a
OIEpAaLII€I0 13 3aCTOCYBAHHSAM EJIEKTPOHHOIO IUIATIKHOIO 3aco0y abo JaHMX TAaKOIro eJeKTPOHHOIO
IUTATDKHOTO 3aco0y, MepefaHuX 3a JIOMOMOTOI0 MOOUTRHOTO MPHUCTPOI 3 BHKOPHCTAHHSIM B T.4.
MoOinbHOrO JOoaaTKa.

IloBipenuii — ocoba, 10 i€ HA TMiJCTaBi JOBIPEHOCTI, Ta Ma€ TPaBO IMPEACTABIATH IHTEPECH Ta
BUMHATH TMeBHI Aii Big imeHi KiieHTa,skuif OTpHMMaB y THMYacoBe IUIaTHE KOPUCTYBAHHS
IHIUBIyaIbHUH Ceild.

IonarkoBuii pesungent CIINA diznyna ocoba — dizuuHa ocoba, ska € TpoMaJSHUHOM abo
pesunentoM CIIA; ¢i3uuna ocola, sika Mae 103BUI Ha mnoctiiHe nepedyBanHs B CIIA («Green
Card»); ¢izuuna ocoba, sika mae wmicue HapomxkeHHs CIHIA Ta /abo angpecy mNpoXHBaHHS,
nepedyBanHs, nomroBuid 1iHAEKC B CIIA, Ta/abo mae tenedonnuit nomep B CIIA, dizuuna ocobda ,
sKa HaJlae 0aHKy MOCTIMHO AiF0Yl IHCTPYKIIIT m0oA0 BUukoHaHHs tuiatexiB B CIIIA; ¢i3uuna ocoda , sika
Hajgae OaHKy JOpy4YeHHs, ske BHJIaHo ocobi 3 aapecoro B CIIA Tta /abo Hamae mpaBo
HiANHUCY/PO3NOPSKEHHS paxyHKOM 0c00i 3 aapecoro B CILIA.

Ho3nuanbuuk — Kiient banky, mjo yknas 3 bankom /lorosip 3a BiANOBIJHUM MPOJYKTOM Ta SIKOMY
BIJIIIOBITHO 10 YMOB Jl0roBOpy BCTaHOBJIEHO JIMIT OBepaApadTy.

Ilotounuii paxynok (IIP) - paxyHok, 1o BigkpuBaeTbcsi bankom KiieHTy Ha A0roBipHINA OCHOBI 11
30epiraHHg rpomieil 1 3AIHCHEHHS pO3PaxyHKOBO-KACOBHUX OIEpaliid 3a JIOMOMOIOI IUIATIKHUX
IHCTPYMEHTIB BIAMOBIIHO 0 YMOB JIOTOBOPY Ta BUMOT 3aKkoHojaBcTBa Ykpainu. Jis uux I[lpasun
PO3MOBCIOKY€EThCsl HAa [I0TOYHI paxyHKH, BIAKPUTI JJIs 3apaxyBaHHS MEHCIH, COLIaIbHOI TOTIOMOTH
Ta IHIIMX [ependadyeHuX 3aKOHOJABCTBOM VYKpaiHM colialnbHUX BUIUIAT, [loTO4HI paxyHKH 3
BUKOPHUCTaHHAM KOPIIOPATMBHUX IJIATDKHUX KapTOK, paxyHKH, BIJKPUTI B pPaMKax OKPEMHX
nociyr/mpoaykti. Jiss mux IlpaBun B wactuHi HamanHs mociayr KopucryBadeBi JMCTAHIIIHOTO
00CIIyroByBaHHS MOTOYHHUX PaxyHKIB 3a qornomororo Cucremu OHnaiH-0aHK U1t 30epiraHHs rporien
1 3/11iiCHEHHSI PO3PaxXyHKOBO-KACOBUX OIEpaliii pO3MOBCIOKYIOTHCSI Ha BCl MOTOYHI PaxyHKH, SKi
BIJIKpHUBAIOTHCS BIAMOBIAHO A0 BUMOT 1ux [IpaBut.

IlpumycoBe BiAKpUTTH iHAMBIAVAJLHOIO celidy — BIAKPUTTA I1HAMBITyanpHOrO ceiidy HE B
npucytHocTi KiieHTa KoMicielo y ckiajai MmpauiBHUKIB banky abo, y BU3HAU€HUX 3aKOHOJABCTBOM
BUMAJIKaX, MOCAIOBUMH O0CO0aMHU OpraHiB JEp)KaBHOI BJIagM YH MICIIEBOTO CaMOBPSIYBaHHS,
HOTapiycoMm.
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IIporpama JosiibHOCTI «BacHWii paXyHOK» - KOMIUIEKC 3aXOiB, PO3POOJIEHUX Ta BIPOBAKEHUX
TOB «CUIBITO-®Y]l» (Kommnanis) 1isi TOCTIMHUX TMOKYMIIB Mepexi MarazuHiB «Cinbmo» Ta «Le
Silpo», mo nae BimnmoBimHi mepeBard KilieHTaM mnpu MOKYNI TOBapiB B JaHi TOPTiBEIbHIM
Mepeki. Y MOBH IIPOTPaMH JIOSIILHOCTI BCTAHOBITIOIOTHCS KoMITaHi€ro Ta po3MIIIYyIOThCS Ha CalTi
www.silpo.ua Ta https://bank.silpo.ua/.

IIporpama JosuibHOCTI «@opa Club» - xoMmIieke 3axofiB, po3pobsieHnx Ta BupoBamkeHnx TOB
«®Dopa» A NOCTIHMUX MOKYIILIB MEPEXi Mara3uHiB, SIKi JTIIOTh MiJl TOProBOO Mapkoio «Dopay, mo
nae BianoBigHI mepeBarw KimieHTam mpu MOKyNIl TOBapiB B JaHi TOPriBelIbHIA Mepexi. YMOBH
porpamHu JOSUIbHOCTI BCTaHOBIIOIOThC TOB «®opay Ta po3minnyroTbest Ha canTiwww.fora.ua.
Ipoaykr banky /bankiBcbka nmocjyra (bankiBcbkuMii MPOIYKT) — okpema 0aHKiBChKa mociryra abo
KOMILJIEKC TIOCIIYT, 110 HajaeThest Kimientam bankowm ta sika mae neBHUi psaja xapakrepuctuk (Tapuois,
YMOBU HajaHHsA Tomo). YMoBu IlpoayktiB banky, ski mnepenb6avaroTb HaJaHHSA MOCIYr 3
KpEIUTYBaHHS BHU3HAuYalOThCsl y bromereni mpomykTy/mporpami KpenuTyBaHHsS, 3 skuM KirieHT
O3HAMOMIIIOETBCS JI0 YKJIaJaHHS BIANOBIAHOrO JloroBopy.

IIpocTpoyeHa 3a0oproBaHicTh - 3aboproBaHicTh 3a JloroBopom, mo He crulaueHa KiieHtom y
TepMiHu Bu3HaueHi JJorosopom, [IpaBunamu ta Tapudamu.

Peectrpauiiinuii Homep 00JiKOBOI KAPTKH IVIATHUKA TNOAATKIB (a00 ineHTHdikaniiinuii Homep
3rigHo 3 Jlep:kaBHuUM peecTpoM (izMYHMX 0Ci0 - NIATHHUKIB NOJATKIB Ta IHIIKUX 000B'A3KOBHX
JaTexiB) a6o Homep (Ta 3a HAasBHOCTI - Cepil0) macmopTa TpOMaasHUHA YKpaiHH, Yy SKOMY
MPOCTABJICHO BIAMITKY PO BiAMOBY BiJ NPUHHATTS PEECTPALiHHOrO HOMeEpa OOJIKOBOI KapTKU
IUTATHUKA TIOAATKIB YKpaiHM, YM HOMEp Tacrmopra i3 3amucoM Mpo BiAMOBY BiJ NPHHHATTS
peecTpalifHOro HoMepa OOJIKOBOi KapTKH IUIaTHMKA TIOJATKIB YKpaiHM B  €JIEeKTPOHHOMY
0E3KOHTAaKTHOMY HOCI1

Ily0aiuni jgigyi - HamioHanbHI MyONMiYHI Ais4i, 1HO3EMHI MYONIYHI Jisf4i, Mdif4i, IO BUKOHYIOTh
NoJTHYHI QYHKIIT B MDKHAPOHIN opraHi3allii, a TaKoX iX moB's3aHi Ta OJU3bKi 0COOH.
HamionansHuMu myOniuHUMHU Jissyamu, € Hi3udHi 0coOU SKi BUKOHYIOTh a00 BUKOHYBAIIU MPOTATOM
OCTaHHIX TPHOX POKIB BU3HaueHi myOiuHi ¢pyHKLIi B YKpaiHi, a came:

IIpe3unent Ykpainu, [lpem'ep-minictp Ykpainu, unenu Kabinery MinicTpiB Ykpainu;

Mepill 3aCTYMHUKU Ta 3aCTYNHUKHM MIHICTPIB, KEPIBHUKU 1HIIMX LEHTPAIbHUX OPraHiB BUKOHABYOL
BJIaJ, 1X MepIli 3aCTYIHHUKH 1 3aCTYITHUKHY;

HapOJH1 JenyTaTu YKpaiHu;

I'onoBa ta unenu IlpaBminag HamionansHoro Ganky VYkpainu, unenu Pagu HarionansHOro 6anky
VYkpainu;

ronoBu Ta cymai Koncrutyniiinoro Cyny VYkpainu, BepxoBHoro Cyny VYkpaiHu Ta BHUIIHX
CHellaJli30BaHMX CYIIB;

yineHn Bumoi paam npaBocyans, wieHn Bumioi kBamidikariiiHoi xomicii cyaniB YKpaiHu, 4IeHH
KBanidikaniiino-qucumiiHapHoi KOMICli IPOKYpOpIB;

I'enepanbHUii IPOKYPOP Ta KOrO 3aCTYITHUKU;

I'onoa Cnyx6u Oe3nexu YKpaiHu Ta HOro 3aCTyIHUKU;

JupexTtop HarioHaapHOTO aHTUKOPYIIIHHOTO 010po YKpaiHu Ta HOro 3aCTYIHUKHY;

['o1oBa AHTUMOHOIIOJILHOTO KOMITETY YKpaiHU Ta HOro 3aCTyIHUKHY;

I'onosa Ta unenu PaxyHkoBoI nanary,

yienn HarionansHoi paau 3 nuTaHb TenebdaueHHs 1 paJioMOBIEHHS YKpaiHu;

HaA3BUYAaKHI 1 HOBHOBaYKHI ITOCIIH;

Havanpnuk I'enepanbHoro mrady - ['onmoBHokomannyBau 30poiiHux Cun YKpaiHM, HadyadbHUKU
CyxonytHux Biiicbk Ykpainu, [loBitpstaux Cun Ykpainu, BilickkoBo-Mopcekux Cun Ykpainu;
JiepKaBHi CIIy)K00BII1, MOCAAH SIKUX HaJeKaTh A0 KaTeropii «A»;

KEpiBHUKHU OOJIACHUX TEPUTOPIaIbHUX OpraHiB HEHTPaAJbHUX OpraHiB BUKOHABYOI BIIAJM, KEPIBHUKU
OpraHiB TMPOKYpaTypH, KEPIBHUKH OOJIACHHX TepuTOopianpbHuX opraHiB CiyxOu Oe3nekn YKpainw,
TOJIOBU Ta CYJJIi aleNsALiiHUX CY/iB;

KEpIBHUKHM aJMIHICTPAaTUBHUX, YIPaBIIHCHKUX UM HArJSJOBUX OpraHiB JEp>KaBHUX Ta Ka3eHHUX
HiANPUEMCTB, TOCIOJAPCHKUX TOBAPHUCTB, JEPKABHA YAaCTKA Y CTATYTHOMY KamiTajl SKUX MEPEBUIIYE
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50 BiACOTKIB;

KEpIBHUKH KEPIBHUX OPTraHiB MOJITHYHUX MAPTii Ta WICHH iX HEHTPAIbHUX CTATYTHUX OPTaHiB;
IHo3eMHUMH NYOJIYHUMM JisiuamMu, € Gi3u4yHi 0COOH, KI BHKOHYIOTH a00 BUKOHYBAIH MPOTSATOM
OCTaHHIX TPhOX POKIB BU3HAYCHI MyOiuHI PYyHKIIT B IHO3EMHUX JeprKaBax, a came . TJiaBa JepiKaBH,
KEpIBHUK YpsAy, MIHICTpH Ta iX 3aCTYHNHHMKH; JCMYTaTH MapjaMEHTY; TOJIOBH Ta WICHU IPaBIiHb
LEHTPATbHUX OaHKIB; WICHH BEPXOBHOTO CYyy, KOHCTHTYIIMHOTO Cyay a00 IHIIUX CYJOBUX OPTaHiB,
pilleHHs SKUX HEe NUIAraloTh OCKApKEHHIO, KpPIM OCKapKEHHS 3a BHUHATKOBUX OOCTaBHH;
HaJ3BUYAHI Ta IMMOBHOBA)XHI IOCIIM, TOBIPEHI y CHpaBaX Ta KEPIBHUKH IIEHTPAIbHHUX OpPTaHiB
BIICPKOBOTO YTPABIIHHA; KEPIBHUKUA aIMIHICTPAaTUBHUX, YINPABIIHCBKUX YM HArisJOBUX OpraHiB
JEpKaBHUX IAMPUEMCTB, 110 MAlOTh CTpaTeriyHe 3HAYCHHs; KEPIBHUKH KEpPIBHUX OpPraHiB
MOJIITHYHUX MapTii, IPEACTaBICHUX Y MapJaMeHTi.

JlisyamMu, 10 BHKOHVIOTHL HOJiTH4YHI GVHKIIT B MiKHApoaHiii opramizanii, € mocagosl ocodOu
MDKHApPOJHHUX OpraHizamiii, mo o6iiiMaioTe abo 00ifiMaaM MPOTATOM OCTaHHIX TPbOX POKIB B HHUX
KEepiBHI TOCa/H, a caMe: TUPEKTOPH, TOJIOBU IMPaBJIiHb a00 iX 3aCTYIMHHUKH, a00 BUKOHYIOTh OY/Ib-sKi
iHmi KepiBHI (QyHKUii Ha HaWBUIIOMY piBHI B MDKHApPOJHHMX OpraHi3alisix, y TOMY YHCIi B
MDKHApOAHHUX MIKIEP)KaBHUX OpraHi3allisiX, WieHH MIKHAPOJHUX MapIaMEeHTChKHX acamOmeil, cyal
Ta KEPiBHI MOCaZ0Bi 0cOOM MIKHAPOAHUX CY/IIB.

Po0ounii 1eHb — Oyab-KUil JeHb, U0 BU3HAETHCS poOOYMM Al OAHKIB 3T1JIHO 3 3aKOHOJABCTBOM
VYkpainu Ta 3rijHO BHYTpIIIHIX aKkTiB baHky € omnepamiitnum 1Hem baHky.

Po3nopsirkeHHsl HA BUNIAJIOK CMePTi — po3nops/pkeHHs: Britagauka oo npasa Ha Bkiag y banky
Ha BHITAJJOK cMepTi BkiagHuka.

CaiiTt_0anky - odiuiiinuii caiit banky B wMepexi [HTepHeT, MmO po3MilleHHI 3a aapecoro
www.bankvostok.com.ua.
Caiit__Cucremu - caifitr cuctemu OwunnaiiH-0ank B Mepexi [HTepHeT 3a  agpecoro

https://my.bankvostok.com.ua/.

Cecisi — TepMiH Yacy MiXk BX0JI0M 710 cucTeMu OHJIaiiH-0aHK Ta BUXOJIOM 3 Hel.

Cucrema aBromarmu3anii 0anky (CAB) - nporpamHe 3a0e3nedeHHs, 110 OOCIYrOBYE IOTOYHY
BHYTPIIIHBOOAHKIBCHKY JAISIBHICTD (OyXraatepchbkuil 0OJiK, OOCIyrOBYBAaHHS PaxyHKIB KIII€HTIB
TOIIO).

Cucrema OnuaiiH-0aHK - IporpaMHo-anapaTHui komiuiekc banky nns Hapanss Jlepxkaremsam 11K
MOCIYT JUCTAHLIMHOrO OOCIYyroBYBaHHS MOTOYHUX PaxyHKIB, 3IIHCHEHHS JOKYMEHTOOOITYy MiX
Knientamu ta bankom uepe3 mepexy Intepuer. B Cucremi Onnaiin-6ank KilieHTH BHKOPHCTOBYIOTh
npoctuit enexktpoHHud mignuc (EII) g 3xificHeHHs — enekTpoHHOI B3aemonli KumieHTiB 3
BUKOpUCTaHHAM mpoctoro EIl BuxitouHo 3 baHkOM 1 3 BHUKOPUCTaHHSM TEXHOJIOTIi, BU3HAYEHOT
bankoM, 3a nmomomororo cuctemu OmnnaiiH-0aHk mia yac mnianucanHa npoctuM EIl Knientamu
JOKYMEeHTIB, mnependadenux IIpaBunamu HagaHHs OaHKIBCBKMX MPOAYKTIB Ta MOCIYT (i3WYHUM
ocobam B [IAT «BAHK BOCTOK».

CreniaibHuii BUTPATHMI JIMIT - CyKYIHICTb OOMEXeHb, IKUMU MoOke ynpaBnatu KiieHT uepes
cucreMy OmnnaiiH-0aHK, aje B Mexax BcTaHoBieHoro BIN-mimity. baHk BcTaHOBIIOE TpaHHuHI
creliajbHl BHUTpaTHI JiMITH yMmMoBaMu BiamosinHoro Jlorosopy/Tapudamu/IIpaBunamu  amis
OOMEKEHHsI 3HSTTS TOTIBKM 1 pPO3PaxyHKIB B TOPriBeIbHO-CEPBICHUX MIANPUEMCTBAX MeEpexi Ta
Mepexi [HTepHeT 3a MeBHUM MPOMIKOK 4acy, SKUH BCTAHOBIIIOETHCS JUISl 3SMEHIIIEHHS! PU3HKIB, a TAKOXK
JUIs TpOTUIIT BUHUKHEHHST HecankiiionoBanoro oepapadty 3a [IoTouHNM paxyHKOM.

CnoxuBay - gizuuHa ocoda, sika ykiiajga abo Mae Hamip YKJIAaCTH JIOTOBIp MPO CIIOKUBYMNA KPEIUT -
JloroBip Ha BcTaHOBJIEHHS JiMITY oBepapadTy/lorosip KBO.

CnoxuBay ¢GiHaHCOBUX MOCJAYT - (izuyHa 0co0a, sika OTpUMY€E a00 Mae Hamip OTpUMAaTU (HiHAHCOBY
MOCIIYTY JUJIsl 33JJOBOJICHHSI OCOOMCTHX MOTpeO, HEe MOB’SA3aHMX 13 MiANPUEMHHULBKOIO, HE3aJIEKHOIO
npoeciiiHOIO JiSUTBHICTIO.

CTon-JuCT - TIepeNiK eJIEKTPOHHUX TUIATDKHUX 3ac001B, CKJIAJICHUH 3a TMEBHUMH iX PEKBI3UTaMH, 3a
SAKHUMH 3a00pOHEHO 200 00OMEXEHO MPOBEJCHHS omepaliil. 3aqeXHO BiA MpaBHJ IUIATIHKHOI CHCTEMH
CTOI-JIUCT MOK€ OYTH €IEKTPOHHUM Ta/ab0 marnepoBUM.
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CxoBuie Juisl iHAWBIAYaJIbHUX ceiidiB — NpUMIIIEHHS Ui TUMYacoBOTro 30epiraHHs I[IHHOCTEH
KJIIEHTIB, TEXHIYHUN CTaH SKOTO MATBEPIXKY€EThbCs cepTrudikarom BiamosimHocTi Bumoram JICTVY.
Tapudu — nepenik nociyr, y Tomy uucii 3a [Iporpamamu ta I[Ipogykramu baHky 3 BU3Ha4eHHSM X
BapTOCTI, BKJTFOYAIOYH MIPOIICHTHI CTaBKH Ta KOMICIi;
TokeH — BipTyalbHUN HOMEpP IUIATIKHOI KApTKH, M0AaHOT y MOOUIBHUN TOIaTOK, BCTAHOBICHUH Ha
MOOUTPHOMY TMPHUCTPOi, SKHK ysBiase coOorw 16-Tu 3HayHWi HaOip tudp, Ta TPHUB’SI3aHUNA 10
KOHKPETHOTO €JIEKTPOHHOTO IIaTiKHOTO 3aco0y. Ilpu komnpomerarnii Tokeny (mpu BTpaTi Tenedony,
HOro BUKPAJCHHI TOIO) HOro Moke OyTu 3abmokoBaHo [lepikarenem 0e3 MepeBUNYCKY €IEKTPOHHOTO
IUIATIKHOTO 3ac00y, A0 sikoro Takuii TokeH Oyno 3reHepoBaHo.

Toproso-cepBicHe minnpuemMcTBo/Toproeub — MiAIPUEMCTBO, SKa 3AIMCHIOE MPOAAX TOBApIB,
Ha/IaHHS MOCIyYT a00 BUKOHAHHS poOiT Ta npuiimae 1o oruiatu [1K.

Touka nponax banky — BimokpemieHu# migpo3ain banky (BigmaineHHs) abo MicIie po3TallyBaHHS
cniBpoOiTHuKa banky mo3a mexamu npumimeHHs baHky, B sKiii 3MiHCHIOETbCA AISTIBHICTD OO
ykinananHs JloroBopiB 3a OKpeMHMH OaHKIBCBKUMH HOCIyramMu/mpoaykramu Ta JloroBopiB Ha
KOMILIEKCHE OaHKiBCbKe 0OCIyroByBaHHS , Y T.4., ajie He BUKIIOYHO, Buaadi [IK «BmacHuil paxyHoK»
Ta HaJaHHA KOHCYIbTAIMHMX Ta 1H(QOPMALIMHUX TMOCIYr WIOA0 OaHKIBCBKMX Ta IHIIUX
MOCITYT/TIPOTYKTIB.

Uun — eleKTpOHHHWM KOMIIOHEHT, po3poOsieHui A BUKOHaHHSA (yHKLIA 0OpoOku 1 30epiraHHs
iHpopmarii.

Yunona kaptka (Kaprka 3 yunnom) — [1K 3 inTerpoBanum uumom, mo nepenae inpopmariiro mpo 1K
B [lmatixuuii npuctpiii. € anprepuatusoro [1K 3 MarHiTHOIO CMYTOIO.

Yoxoa — 3aci0, sxuil HagaeThess bankom KitieHTy Ha mepioJ KOPUCTYBaHHS 1HAMBIAyaJIbHUM cerpom
Ta MPENCTaBIIsie€ COO0I0 CYMKY, BUTOTOBJICHY 3 HEMPO30pOi TKAaHWHHU, 3a pO3MipaMu, sIKi JO3BOJISIOTH
MOMICTHTH ii y cei.

3-D _Secure - mocnyra, po3po0JieHa Mb>KHApOIHUMU TuiaTi xHIME cuctemMamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mio Hamaetbess Kiienty, mos’s3aHa 3
0COOJIMBICTIO TEXHOJIOTIH PO3PaxyHKIB B Mepeki [HTEpHET Ta 3 JOJATKOBOIO 1ICHTHU(DIKAITIEI0 KITIEHTA,
nusixom Hagcunanss Jepxaremto [1K, oqHopasoBoro naposmio.

BIN-1iMiT — CyKyIHICTh OOMEXEHb AJisi 3HATTSA TOTIBKUM 1 PO3PAaxyHKIB B TOPriBEIbHO-CEPBICHUX
HiANPUEMCTBAX Ta MEpexi IHTepHEeT 3a MeBHUM MPOMIKOK 4acy, sKi BCTAaHOBIIOIOThCS bankom ams
3MEHIICHHS PU3UKIB, a TaKOX I TMPOTHAII BHUHUKHEHHIO HecaHkiioHOBaHOTO oBepapadTy 3a
[ToTouHUM paxyHKOM.

Priority Pass —kaptka momaTkoBoro cepsicy Priority Pass. bank namae kaptky Priority Pass cBoim
Knienram/[lepxatensm npemiansHux I1K, sxmo ne nepenbadero y TapudHux nakerax A0 MHUX KapTok,
BIIMOBIAHO 70 «YToau Mpo mNpuadaHHs acouiioBaHoro uieHcTtBa Priority Pass unenamu Visa B
kpaiHax ILlentpanbHoi €Bpomu, bnmspkoro Cxomy Ta Adpukm», ykiaaeHoro MK baHkoMm Ta
PRIORITY PASS LIMITED.

Push-noBinomaenns - kanan inpopmysanus Kiientie banka 3a 10moMoror MoOLTEHOTO TeneoHy.
g Toro, mo6 oTpuMyBaTH AaHui TN noBigomieHb y Kiienta Ha cmaptdoHi 13 omnepaiiifHoO
cucremoro Android/IOS noBuHHO OyTH BCTaHOBIJIEHO IMJIATiKHUM 3acTocyHOK banky. Takoxx Kiient
MOBMHEH BUKOHATH TEPIIMK BXil B IUIATDKHUHA 3aCTOCYHOK. [1OBIMOMIICHHSI TOCTaBISIFOTHCS IPH
HasBHOCTI [HTepHETY Ta BiJ0OpakaloThcs Ha eKpaHi TeneOoHy MOBEpX BIKOH 3aITyLIEHUX IPOTpaM.
SMS-info- cucrema iHdopmariiHNX MOBIIOMIICHb, siKa Tmependavae HamanHs Kiientam bBanky
MO>KJIMBOCTI 111J1I0/J000BO OJIepKyBaTH iHpopMalito 1npo crad cBoro(ix) IloTounux paxyHky(iB) Ta pyx
KOINTIB 32 HUM(MH) y BUTJISAII iH()OPMAIIHHOTO MOBIIOMJICHHS 32 JOTIOMOT'O0 MOOUTHHOTO TENEe(POHY,
M1AKIIOYEHOT0 10 Oy/Ib-SIKOTO YKPATHCHKOTO OlepaTopa MOOUTLHOTO 3B SI3KY.

SMS-noBigomienns -— Short Message Service (mmociayra KOPOTKHAX TOBIIOMJICHB) — TEXHOJIOTIS , IO
JI03BOJISIE BIJMPABIATH Ta OTPUMYBATH TEKCT IOBIIOMJIEHHS 3a JOMOMOTOI0 TOCIYr OIeparopa
MOOUTHHOTO 3B 3Ky Ta 3a HASBHOCTI BIAMOBIAHOTO MOOIITLHOTO (COTOBOTO) TEIE(OHY.
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PO31JI 2. 3AT'AJIBHI ITOJIOKEHHSA

2.1.bank, Ha miacraBi ykmaaeHoro 3 Kientom BigmoBigHOTO JlOrOoBOpYy, Hamae OCTaHHBOMY
0aHKIBCBKi MMOCIYTH, B MOPSJIKY Ta HA YMOBAxX, BU3HAYCHUX 3aKOHOJABCTBOM YKpaiHH, B TOMY YUCIIi
HOpPMaTHUBHO-TIpaBOBUMH akTamu HauionanpHoro 6anky Ykpainu, uumu IlpaBunamu 1 BiANOBIAHOO
3asBoro-/{oroBopom.

2.2.Yxnanenus BianosigHoro JloroBopy mix bankom ta KiieHTom 0€3 HaB’s3yBaHHS OCTaHHBOMY
0aHKIBCHKHX TOCIYT MOKE 3/11iCHIOBATUCS HACTYITHUM LUIIXOM:

2.2.1.Yxnamauas [oroBopy KBO BinOyBaerbcss nuisixom mnpuenHanas Kiienrta mo IlyGmiunoi
npono3unii (uux IlpaBun) banky. IlpaBuna moxyrs Oytu Hanaui KiienTy nmist o3HailomieHHS y
BHTJISIZII €IEKTPOHHOTO JIOKYMEHTa Ha caiiti banky B mepexi Inrepuer. Ykmanatoun Jlorosip KbO,
Knient y BcssikoMy pasi ykiagae JOroBip Ha BIIKPUTTS MOTOYHOTO PAaXyHKY 3 BUAAYOIO IEKTPOHHOTO
IJIATIKHOTO 3ac00y, KPEAUTHUHN JIOTOBIp Ta AOTOBIp 00cayroByBaHHs [I0TOYHOTrO paxyHKY B CHCTEMIi
Omnnaitn-6ank. YxmamganHs KiieHTOM JOroBopiB 3a IHIIMMHU mociyramMu baHKy (mpuegHaHHS 10
[IpaBuiay B iHIIIM YacTHHI), y TOMY 4uCiIi HagaHHs mocayr SMS-info, naganns mocioyr Mastercard
SecureCode/ Visa Secure, touio B pamkax JloroBopy KBO MoximBO y pasi oOpaHHS TakuX MOCTYT
KrienToMm muisixom mpocTaBisiHHS TpadigyHOro mo3HaueHHs («+»/ «V») Ha MEeBHUX MICIAX 3asBH-
Jloroopy, 1o BUCIOBIIOE 3rony Kimienta Ha #oro npuennanss 1o IlpaBui BigmoBigHO 10 0OpaHUX
nocayr. AkuentyBanHs [TyGmiyHoi nmpono3unii BinOyBaeThes 1IIsIXOM noaanHs 1o banky y Toukax
npoxaxy Oesnocepenupo Kiientom abo 3a crnpusiHHs KpeauTHoro mocepeiHHKa BCTaHOBICHOT
bankom dopmu 3asBu-orosopy Ha ykiananusa Jorosopy KbO, nignucanoi Kinientom; Jorosip KBO
BBAXAETHCS YKJIAZACHUM 3 JlaTW, II0 BH3HA4YeHa sK Aara akuenty KiieHToM y BiamoBimHiid 3asBi-
JloroBopi kpim Bunajkis ykiaaaanusa Jorosopy KBO 3a nporpamoro (tapudamu) «Kpeautna kapTkay.
Horoip KBO 3a mpoaykrom (tapudamu) «KpeauTHa KapTka» BBaKAETHCA YKIAJACHUM 3 JIaTH
OPUAHATTS. BIAMNOBIAHOIO pIIIEHHS YINOBHOBA)XEHWM OpPraHOM/IOCajoBo0 ocobor baHky mpo
MOJIHMBICTh BcTaHOBUTH KitieHTy 3amuTyBaHumii/ 3MeHIIeHWH um 30imbieHuit  Jlimit oBepapadrty,
po3paxoBaHuii baHKOM caMOCTIHO BiAIOBIAHO 70 BHYTpILIHIX npouenyp banky, ymoB [loroBopy ta
mux IlpaBun y mexax MakcumansHoro JlimitTy oBepapadty. 1o HpUAHATTA BIAOBIAHO pilIEHHS
bankom, Ilorounmii paxyHok Kiienty He BigkpuBaethcsi, IIK He BumyckaeTbcs. AKIENTYBaHHS
[Ty0Gniunoi nmpono3uuii B yacTuH1 HajaHHs bankoM mocnyr 3 o6ciyroByBaHHs [loTOuHOrO paxyHKy y
cucremi  OniaitH-0aHK MOXE  TaKoX  3JIHCHIOBaTHCA 3a  €JIEKTPOHHOK  aJpecolo:
www.bankvostok.com.ua. npu poBeIeHHi peecTpailii 001iKOBOTo 3aco0y B cucteMi OHTaiiH-0aHK.
2.2.2.YxnananHs JloroBopy 3a OKpeMHUMH IOCIYraMH/poJyKTamMu baHky BinOyBaeTbcs HUIIXOM
npuenHanHs Kmienra no [lyOmiunoi mpomnosunii banky (mux [IpaBuin) B Mekax oOpaHUX OKpeMHUX
nocayr /mponykriB banky, ski (IlpaBuna) MoxyTe OyTH HagaHi oMy Juid 03HAHOMIIEHHS y BHUIVIA[I
€JIEKTPOHHOIO JJOKYMEHTa Ha caiiTi banky B Mepexi [HTepHeT, NUIIXoM:

- nonanHs 1o banky (akuenrtyBanns) Kiientom y Toukax mponaxy BcraHoBieHOT bankoM dopmu
3asBu-JloroBopy 3a OKpeMoro nociayrow/npoaykrom banky abo

- yknaganss 3 bankom y Toukax npogaxy JloroBopy 6aHKIBCEKOTO paxyHKY/ JloroBopy 6aHKIBCHKOTO
BKJIaay Ta/ab6o JloroBopy mpo BCTaHOBJICHHS JIIMITY oBepapadTy abo

- akuentyBaHHsAM Kiientom numx IlpaBun B wyacTuHi HajaHHs baHkoM mociayr 3 0OCIyroByBaHHS
[Morouynoro paxyHky y cuctemi OHJaliH-0aHK 3a €JIEKTPOHHOI aapecoro: Www.bankvostok.com.ua
IIpU IPOBE/IEHHI peecTpallii 001iKoBOTo 3aco0y B cuctemi OHIaliH-0aHK.

Vxnagauns Kmientom [loroBopiB 3a okpemumu nocinyramu banky (npuennanas no IlpaBunu B
YacTHHI), 30KpeMa, HaganHs nociyr SMS-info, nananns nociyr Mastercard SecureCode/ Visa Secure
MOXKJIMBO Yy pa3i oOpanHsi KiientoM Takux nocnyr y 3asBi-/loroBopi npo KOMILIEKCHE OaHKIBCHKE
00CIIyrOBYBaHHSI 3 BHJAuUOI0 EJNEKTPOHHOIO IUIATDKHOTO 3aco0y (IUIaTKHOT KapTKH) HUIIXOM
MpocTaBIsiHHS TpadiyHoro mno3zHadeHHs («t»/ «V») Ha mneBHUX Miclsax 3asBu-/loroBopy, w0
BUCIOBMIOE 3rofy Kiienta Ha MHoro mpueananHs 1o IlpaBuin BiinmoBinHO A0 0OpaHUX mocayr abo
nmojgaHHs 10 baHkKy okpemoi AHKeTH-3aBHM Ha TiAKIOYeHHS 10 mocayrd SMS-info Ta/abo mociyru
Mastercard SecureCode/ Visa Secure.

Hata nonanns 3asBu-Jlorosopy mpo akuent [lyGmiunoi mpono3wuttii € Jatoro Ykmananus [{orosopy.
3asBa-JloroBip CKpIIUTIOETHCS MiANMKUCOM YIOBHOBaXKe€HOi ocobu banky. 3asBa-goroBip mpo axient
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[TyGniyHOi mporo3uiii Ha BCTaHOBIIECHHS JIIMITY oBepapadry/3assa-Jlorosip npo akuent ITyGmiuHoi
MPOTO3MINT Ha YKJIaJaHHS JTIOTOBOPY OaHKIBCHKOTO paxyHKY/ 3asBa-foroBip mpo akient [lyOmianoi
MPOMNO3ULii HAa YKJIaJaHHS JOrOoBOpPY OaHKIBCHKOTO BKIJIAJY J0AATKOBO CKPIIIIIOETHCS 3 00Ky baHky
[I€YaTKOIO.

VYV pasi yxiaganHa y Toukax mnpogaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/60 JloroBopy
0aHKIBCHKOTO BKJIaay Ta/a00 JloroBopy Ha BCTaHOBJIEHHS JIIMITY oBepApadTy (Y TOMY YHCII MIITXOM
aKnenTyBaHHs 3asBU-JloroBOpy Ha BCTaHOBJICHHS JIMITY oBepapadry), B T.4. 3a CHPUSHHSA
KpenutHoro mnocepenHuka, OaTor yKJIaAaHHa € pjara mignucadHs JloroBopy Kiientom Ta
YIIOBHOBaXXEHOIO 0c00010 baHky Ta ckpimieHHs neyatkoro bauHky.

KonkpetHuit cmoci0 ykmamaHHs BignoBigHoro JloroBopy/3MiH Ta JOMOBHEHb 10 YKJIAJIEHOTO
JloroBopy 3aJIeXUTh Bil BHUAY OaHKIBCBKMX TIOCTYr, sKi baHk Hamae B MeXax TaKoOro
Horosopy/IIponykry. Skio B TepmiH, BcTaHOBIeHHH JloroBopoM 0aHKIBCHKOTO BKJIady, KirieHT He
3MIACHUTH BHECEHHS TPOIIOBUX KOINTIB, IO CTAaHOBIATH CyMy Bkiany Ha NENO3UTHUI paxyHOK, TO
JloroBip 0aHKIBCBKOTO BKJIAJy BBa)KAE€THCS TAKWUM, 10 HE OyB YKJIaICHUM.

2.2.3.Micuem yknamaHHs BianoBigHoro [loroBopy € Micie3Haxo/keHHs banky (BimmineHHs abo
iHIIOTO Micls HagaHHs bankoM mociyr), B sikomy KiienToM ocobucto abo 3a crpusaas KpeautHoro
nocepenanka 10 banky momaerbes 3asBa-JloroBip Ha ykiamanus [JJoroBopy KBO, 3assa-/lorosip 3a
OKPEMOI0 IOCIyro/npogykToM banky abo ykiagaerscs Jlorosip 3a BiNOBIIHOWO 1ociyrorwo baHky y
cnoci6, mo nependavennii mumu [IpaBunamu.

2.2.4 KnieHT Mae MpaBO BiIMOBUTHUCS BiJl MOCIYTH/IPOAYKTY ILISXOM 3allOBHEHHS BiAMOBIAHOT
AnkeTn-3asiBu 32 BCTaHOBIIEHOIO bankom Gopmoro ocoducTo y BinineHHi banky abo B iHIIMX MicIsix
Ha/laHHS baHKOM mOCIyT, BUKOHABIIM Y IOBHOMY 00cs31 CBOT IpoIIOBi 3000B’s13aHHs 3a [loroBopom.
2.2.4.1 KiieHT He CIutadye >XOJIHI IJIATEXi, BIIIIKOAYBaHHs, ImTpadHi CAHKIII 3a peami3alfilio HUM
IIpaBa Ha BIAMOBY BiJl MOCIYT'H/IPOAYKTY/yKiaaeHoro J[oroBopy, npeIMeToM sKOoro € HaJlaHHs HoMy
neBHOi (hiHAHCOBOI MOCITYrH/0aHKIBCBKOTO MPOAYKTY 3a JOCTPOKOBE pO3ipBaHHs (iHII[IFOBaHHS
J0CTpoKkoBoro posipsanHs) Kiienrom Ttakoro Jlorosopy.

2.3. 3minu 1o BiamosigHOro JloroBopy (3a BHHITKOM JloroBopy OaHKIBCHKOTO paxyHKY, JloroBopy
0aHKIBCHKOT'O BKJaly, JloroBopy mpo HaJaHHS y TUMYacoBe KOPHCTYBaHHS 1HAMBITyalbHOTO ceida)
MOXYTb BHOCHUTHUCS HUIAXOM odopmieHHs AHKeTH-3asBU Ta/ab0 IOAATKOBI yroaw 10 JOTOBOPY, Y
TOMY YHUCIl Y BHUIVIAJI €JIEKTPOHHOTO JOKYMEHTAa, CTBOPEHOTO 3TiJJHO 3 BMMOTaMH, BU3HAYEHHUMH
3akoHoM Ykpainu "[Ipo eneKTpoHH1 TOKyMEHTHU Ta €IeKTPOHHUN JOKYMEHTO0OIr" .

2.4.Bignosinno no uwmx IlpaBun J[lorosip/Hdorosip KBO cknamaetbes 3 myOnaiuHOI 4YacTUHU
BianoBigHoro J[lorosopy (umx IlpaBun) Tta iHauBinyanpHOi 4YacTuHU Takoro Jlorosopy(3asiBu-
JloroBopy),mianucanaaM sikoi KiieHT npuennyetses 1o JJorosopy B miniomy. HeBij’eMHOIO YaCTHHOIO
BianosigHoro [Jorosopy € Tapudu banky.

2.5.I1y6miyna uactura J[lorosopy/doroopy KBO (ui IlpaBuna) OTIPUITIOAHIOETHCSA B
banky/Binninennsx banky Ta Ha caiiti banky B mepexi Inrepner www.bankvostok.com.ua, i €
JOCTYIHO Ui o3HaiomneHHst KitienTtiB Ta HajaeTbest Kiienty 3a foro (KiienTta) BuGopom y croci0,
Bu3HaueHu Kiientrom B Tekcri 3asBu-/loroBopy, akuentoBaHoi KiieHToM (3 BHUKOpHUCTaHHSAM
KOHTaKTHUX JIaHUX, 3a3HaueHux KiientoM B aknentoBaHiii Kimientom 3asBi-/{oroBopi), Ta skuii gae
3MOr'y BCTaHOBUTH Aaty HajgaHHs Knienty [1y6miunoi yactunm BignosigHoro Jlorosopy. Yci penakuii
ny6usiyHoi yactuau JloroBopy/doroBopy KBO (1 IIpaBuina) 306epiratorbes Ha caiiTi banky B Mepexi
Iareprer www.bankvostok.com.ua i3 3a3HadueHHsAM CTPOKY iX JIii.

2.6.InnuBinyanbHa yactuHa BianoBigHoro JloroBopy (3asiBa-/loroip) yknanaerbea 3 Kiientom y
MUCBEMOBIHN Qopmi (y manepoBoMy BUTJISI1) 3 000B’SI3KOBUM 3a3HAYEHHSIM Yy Takomy JloroBopi yMoB,
nepeadayeHnX YNHHUM 3aKOHOJAaBCTBOM.

2.6.1.TIpuMipHUK iHIWBITYyaTbHOI YaCTHHU JIOTOBOPY Ta JIOJNATKU 10 Hei (3a HAsBHOCTi) HAAETHCS
bankom Kiienty onpasy miciast Horo miAnucaHHA, aje A0 ModaTky HajgaHHsA KiieHTy ¢inaHCOBOi
MOCITYTH.

2.7. 3asBa- JloroBip Ta AOJATKU 0 HHOTO (32 HASIBHOCTI) MICTUTH OOOB’S3KOBY iH(OpMAIliI0O TPO
o3nariomieHHs1 Kiienra 3 [lyOmiuHor0 4YacTuHOIO BIAMOBIAHOTO [[orOBOpPY M0 YKIamaHHS TaKOTO
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HoroBopy (B T.4. 3 Tapudamu banky) Ta orpumanus [lyOmiuHoi Ta iHAMBIIyaldbHOI YaCTUHU
ykJanaeHoro Jloropopy 1o nmodatky HaganHs KimieHTy ¢hiHaHCOBOI MTOCITYTH.

2.8. bynp-sxi nmpono3uuii banky KiienTy npo 3miHy icToTHHX yMOB yKianeHoro JloroBopy /JloroBopy
KBO 3miiiCHIOIOTBCS Yy CTPOKH, BCTAHOBJICHI TaKWM JIOTOBOPOM, IUISXOM HampaBiieHHS baHkom
MOBIIOMJICHHS y crioci0, Bu3HaueHuit B 3asBi-Zorosopi/lorosopi.

Hamnpasnenns Knienty/KiieHTam moBiioMieHs PO 3MiHY ICTOTHHX YMOB YyKiajieHoro JloroBopy He
BUKIIIOYA€ ONPWIIOJHEHHS 1H(OopMarii 0po 3MiHY ICTOTHHX YMOB BigmnoBigHoro JloroBopy B
bauky/Bigninennsx banky ta Ha caiiti banky B mepesxi Inrepaer www.bankvostok.com.ua.

2.9. Ilepen yxnanensasM BimnosinHoro JloroBopy bank mnoBizomiisie Kiienrta B enexTponHil ¢opmi
nusixoM HajgaHHs KitieHTy nmoctymy go Takoi iHdopmaiii Ha caiti banka B mepexi I[HTepHeT
www.bankvostok.com.ua, mipo:

1) bank, a came: HaliMeHyBaHHs, Micue3HaxokeHHs, Tenepon Konrakr-LleHTpy (KOHTaKTHUI
teneon banky), agpecy enexTpoHHoi momrtu baHkKy, anmpecy, 3a SKOH NPUHAMAIOTbCA CKapTu
CHOXKMBaviB (PIHAHCOBUX IOCITYT; HaMEHYBaHHS OCOOM, SIKa HaJa€ TOCEPETHUIIbKI IMOCIyrd (3a
HAsBHOCTI); BIIOMOCTI TpO JepkaBHY peectpauito banky; indopmarito moao BkiatodeHHs banky no
JlepxaBHOTro peecTpy O0aHKiB; iHGopMaIliio 1010 HasBHOCTI B baHky, mpaBa Ha HafgaHHS (IHAHCOBHX
Mocyr; KOHTaKTHY iH(opMmalito HamionansHoro 60anky Ykpainu (opraHy, KWl 3[IiHCHIOE Jep:KaBHE
pEryNoBaHHS 100 AisUIbHOCTI baHky);

2) ¢inancoBy mociyry banky - 3aranbHy cymy 300piB, IUIaTeXIiB Ta IHIIMX BUTPAT, SIKI MOBHHEH
craTuTy KitieHT, BKIIOUHO 3 MOAAaTKaMu, a00 SKIO0 KOHKPETHUH po3Mip He Moxe OyTH BU3HAYEHUH -
MOPSI0K BU3HAUYCHHS TAKUX BUTPAT;

3) Horosip, a came: HasBHiCTh y KiieHTa mpaBa Ha BiAMOBY Bia J[oroBopy; CTpOK, IPOTSATOM SKOTO
Krnieatom moxke OyTH BHKOpPHCTAaHO MpaBO Ha BiAMOBY Bix JloroBopy, a TakoX iHIII yMOBH
BUKOPUCTaHHS TMpaBa Ha BiAMOBY Bia JloroBopy; MiHiManbHHMI cTpok aii [loroBopy (Ko
3aCTOCOBYETHCA); HasiBHICTh y KitieHTa mpaBa po3ipBaTtu 4 npunmuHUTH [{0oroBip, paBa JOCTPOKOBOTO
BUKOHaHHA J[OoroBopy, a TakoXX HACHIJKM TaKUX MAil; HOPSJIOK BHECEHHS 3MIH Ta JIONOBHEHb J0
JIOTOBOPY; HEMOXKIIUBICTH 301UIbIIEHHS (DiIKCOBAHOI MPOLEHTHOI cTaBKU 3a JloroBopom 6e3 muchbMOBO1
3roau Kiienra,mmo € cioxuBaueM (piHaHCOBOT MOCIIYTH;

4) mexaH13MH 3axucTy npaB KilleHTIB- crokuBadiB (DIHAHCOBUX IOCIYT: MOXKJIUBICTH Ta IMOPSIOK
1103acy/10BOro po3risany ckapr KimieHTIB - crokuBauiB ()iHAHCOBUX IMOCIYT;HAsABHICTh TapaHTIHHUX
(oH/IIB BIANOBITHO IO 3aKOHOABCTBA.

2.10. Ha Bumory Kiienta bank Hamae KiieHTy nuisixom, BU3HaUEHUM Ui HaJaHHS iHQOpMAIiitHIX
MOBIJIOMJICHB TIPO 3MiHY ICTOTHUX YMOB BiJIITOBITHOTO yKJIaJeHOoro JJoroBopy Taky iH(opMarliro:

1) BimomocTi mpo (QiHAHCOBI MOKa3HUKHM MAisuibHOCTI baHky Ta exkoHoMiuHui craH banky, ki
MJJISTal0Th 000B’A3KOBOMY OIPHUITIOTHEHHIO;

2) nepenik KepiBHUKIB baHKy Ta foro BiIOKpeMIeHUX MiIpO3/iIiB;

3) KiIBbKICTh aKklii baHKy Ta po3Mmip 4acToK, sIKl 3HaXOJAThCS Y BJIACHOCT] WIEHIB HOTO BUKOHABUOTO
oprany (IIpaBminnsa baHky), a Takox mepelsik oci0, YaCTKH SKHX y CTaTyTHOMY Kamitaii banky a6o
HaJIe’KHa M KIIbKICTh aklii baHKy nepeBuIytoTh 5 BIICOTKIB;

4) iamy iH(opMarlito, MpaBo Ha OTPUMAHHS SKOT BU3HAUEHO 3aKOHOM.

2.11. 3 MeTol0 BHKOHAaHHS BHUMOT 3aKOHOJABCTBa YKpalHH, IO PETYIIO€ BiTHOCHHH Yy cdepi
3amobiranHs Jeramizamii  (BiAMHBAHHIO) JOXOJIB, OJIEpKaHUX 3IOYMHHUM [UIIXOM, baHK:
2.11.1.30008B’s3aamii imeHTHdIKYyBaTH Ta BepudikyBatu Kimienta banky, kopuctyBada, sIKUil 31iHCHIOE
omeparfii 3a paxyHKOM, JI0 SIKOTO €MITOBAaHO eJEeKTPOHHUI TMIaTLKHUK 3aci0,pefcTaBHUKA
KOpHCTyBaya, SIKHH OTpUMY€ €NeKTPOHHUU IJIAaTLKHUM 3acid 3a JIOBIPEHICTIO, JIOBIPEHY 0CO0Yy
Knienra, oco0y,sfika BiIKpMBAaE paxyHOK Ha KOPHUCTb TpPeThOi 0COOM, 3aKOHHOTO MpeACTaBHUKA
MaJIOJIITHROI 0COOH, 1HITUX 0C10, BU3HAYCHUX YMHHUM 3aKOHOJIABCTBOM Y KpaiHH;

2.11.2. mae mpaBo ButpeOyBaTu Bif KimieHTa H0JaTKOBI JOKYMEHTH Ta BIIOMOCTi, MOTPIOHI ams
3’sICyBaHHS HOTO 0COOM, CyTi HISTILHOCTI, (piHAHCOBOTO CTaHy. Y pa3i HemomaHHs KilieHTOM Takux
JIOKYMEHTIB, a00 BijoMocTel, a0 YyMUCHOTO HafaHHs KilieHTOM HenpaBIMBUX BIJOMOCTEH Mpo cebe
bank moxe BiaMoBuTH KiTieHTY y HaflaHHI MTOCIIYT.
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2.12. 3pilicHIoOOUM yKJIAAaHHsA BiAmoBigHoro JloroBopy 3 bankoM, B TOMy uucli 1 IIJISIXOM
aknentyBaHHs [lyOGmiunoi mpomosunii (mux [IpaBun) banky, Bukianenoi y 3assi-JloroBopi, Kiient
HiATBEP/XKYE CBOE O3HAWOMJICHHSA Ta MOBHY, 0€3yMOBHY Ta OCTaToO4Hy 3roay 3 mumu llpaBumamw,
MIOBHICTIO MpHiiMae mosioxkeHHs nux [IpaBuit 1u1s 3acTOCYBaHHS y CBOiX B3aeMOBiHOCHHaX 3 baHnkom
Ta MPUETHYETHCA 0 HUX. KiTieHT He Moske pornoHyBaTi banky Oy/b-sKi i1HAMBITyalbHI 3MIHH JI0 IIUX
[IpaBun. Kmient npuiiMae Ha ceGe Bci 00OB’s3kM Ta HaOyBae BCIX MpaB, Mepea0AYCHHX IUMU
[IpaBunamu B Til 4acTuHi, B sKiii Bin npuennascs, Tak camo sk 1 bank 6epe Ha cebe Bci 000B’sI3KU Ta
HaOyBa€ BCiX IpaB, mepeadavyeHux IuMu [IpaBumamu 11 BiANOBIAHOTO KoJjia OAHKIBCHKUX ITOCHYT,
mo OyayTh HajaBatucsi bankom 3a ykinaneHum 3 Kmientom [loroBopom 3a IIpogykrom/Ilocmyroro
banky.

2.13. Tlicns yknanenHs Mik bankom ta Kimientom Oyab-sikoro [loromopy, mi IlpaBuna craioth
HEBi’€MHOI0 YacTUHO JloroBopy, a nmosoxkeHHs nux [IpaBuil, 10 peryioTh HaJaHHs BIAIOBITHUX
nocnyr baHky 3rigHO 3 yKiaaeHuM J[oroBopoM (B TOMY YHCIHI 3arajibHi HOPMH, IO 3aCTOCOBYIOTHCS
1o Beix [Hocoyr/IlponykriB baHky), BBaKarOThCsl BKIFOUEHUMH 10 YMOB Takoro JloroBopy, sSIKIIO iHIIE
npsiMO He niepeadadeHe caMmuM J{oroBopom.

2.14. Tlocnyru HagawThCs, 32 YMOBH OIUIATH MOCIYr baHKy 3a Air0O4MMU Ha MOMEHT HaJaHHS TaKHX
nocyr Tapudamu banky Ta HajaHHA BCIX HEOOXITHUX JTOKYMEHTIB, a TaKoX iAcHTH]IKaIii Ta
Bepudikaiii oci0, yIOBHOBaXEHHUX [iATH Bix iMeHi KiieHTa (3a HasgBHOCTI TakuX 0ci0), y MOPSIKY,
BCTaHOBJICHOMY 3aKOHOAABCTBOM Ykpainu. Omepamii 3a [TorouHumE paxyHKaMu 3 BUKOPHUCTaHHSM
1K 311 iCHIOIOTBCS TaKOXK 3 ypaxyBaHHsAM mpasui Bianosiguoi MIIC.

2.15.Yxnaganasm BiamoBigHoro JloroBopy, KIi€eHT MOTOmKyeTbess 3 TMOPSIAKOM 3MiH YMOB IIHX
IIpaBun B mopsaky, nepeabaueHoMmy B nux IlpaBmiiax, Ta MOTOMXKYETbCS 3 THUM, L0 3MiHH, SKi
3IIACHIOIOTHCS BIAMOBIAHO 10 yMOB nux [IpaBui, He MOTPeOYIOTh YKIAACHHS Oy/Ib-SIKUX J0JAaTKOBUX
JIOTOBOPIB.

2.16.Y Bumanxy po3mimieHas bankom inpopmanii npo ckacyBanus/3miau [IpaBui, mo nependavyanu
ykiagaHHs JIOroBopiB 3a IEBHOIO IOCIYroko/leBHUM mpoiaykroM banky, Bonu (IIpaBuia)
MPOJOBXKYIOTh PETyJIIOBaTH BigHOCMHM MK bankom Ta Kitientamm, 3 skuMu Oyno yKIaJeHO
BINOBITHUM J[OrOBip 3a MOCTYro0/MPOIyKTOM, 1 AIFOTh JUIsl KOYKHOTO 3 HUX y OCTaHHIN perakiii, 1o
Jisiya 10 iX CKacyBaHHS, 10 IIOBHOTO BUKOHAHHS BC1X 3000B’s13aHb 3a YKJIaJIeHUM J{oroBOopoMm.

2.17.Y pa3i BUHUKHEHHS PO30DKHOCTEH MK MOJOKEHHSAMH X [IpaBui Ta yMOoBaMM BiANOBIAHOTO
JloroBopy, mojoxeHHs 1ux [IpaBuin MarTh MPIOPUTETHY CHITy Ta 3aCTOCOBYIOThCS CTOpOHAMHU 0
B3a€MOBIJIHOCHH, III0 BUHUKAIOTB/IIIOTh BIJMOBIIHO 0 YKJIaaeHOro J[oroBopy, K10 B KOHKPETHOMY
Horosopi 3a [Ipogykrom banky CTopoHu npsiMmo He iepe0avniIn MPOTUIIEKHE.

2.18.Y pa3si, sxmo mnonoxeHHs I[lpaBui, 1m0 perynorTh HaJaHHSA BCiX OaHKIBCBKUX MOCITYr /
[IponykrtiB banky (3aranpHi HOpMH), Ta ToJokeHHs [IpaBuii, 10 peryaOTh HalaHHS BiJMOBITHUX
6ankiBcbkux mocnyr / IlpoayktiB baHky (cmemianbHi HOpPMH), cynepedaTb OJUH OJHOMY,
3aCTOCOBYIOTBCS CHEI[laJIbHI HOPMHU.

2.19.0npmmonHenss [IpaBun 3 MeTor0 o3HailomsieHHS Gi3MYHMX OCI0 3 iX 3MICTOM 31MCHIOETHCS
bankoMm muisixom posmimeHHs Tekcty IlpaBun Ha caiiti banky B mepexi Intepner, ta Touxax
npoJaxy baHky B 1OCTYITHOMY JJIsl BiIBiyBayiB MiCIIi.

2.19.1. ITixg ywac 3miiCHEHHS OTepalliii 3a paXyHKaMH BHKOPHCTOBYETbCS 3pa3ok mimamucy Koienra /
Hepxarens 1K, 3a3nauenuit y 3assi-/loroBopi npo axnent I[lyOGmiuHoi mpomo3uiii Ha yKiIaJaHHS
JloroBopy mpo KOMIUIEKCHE OaHKIBChbKE 0O0cmyroByBaHHs/3asBi-JloroBopi mpo akment I[lyOmiunoi
MIPOMO3HUIIT 32 OKPEMOIO MOCTYroo/mpoaykToM banky/ JloroBopy, yKiIaJeHOro 3a OKPEMOIO IOCIYyT Ol
banky/ noBipeHOCTI BiAMOBIIHO.

IIpu Bukonanui bankom JloroBopy KBO//loroBopy 3a okpemMHMH HOCIyramMu/IpogykTamu baHky
JOTTYCKAEThCS BUKOPUCTAHHS (DaKCUMIJIBHOTO BIITBOPEHHS IMIJAMKUCY 3a JIOMOMOTOK 3aco0iB
MEXaHIYHOT0, eIEKTPOHHOTO ab0 1HIIOTO KOMiIOBaHHSA, €JIEKTPOHHOrO MiAmucy abo iHIIOro aHajora
BJIACHOPYYHOTO MIJITUCY.

CTopoHU JOMOBMIINCH, IO MiAnucaHHs 3asB-AHKeT, [lacnopTiB COXMBYOTO KPEAUTY TOIIO 3 OOKY
banky moxe OyTW BYMHEHE SK BJIACHOPYYHO YIIOBHOBAXEHMMH Oco0aMu baHKy, Tak 1 HUIIXOM
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BUKOPUCTaHHS aHAJIOTy BIACHOPYYHOTO MIAMHCY YMOBHOBa)keHOi ocobu banky, mo HaBeneHuit
HUKYE:

[Tocama 3acTynmHUK HavanbHUKA BiJJIiTy MOHITOPHHTY Ta CYIPOBOJUKEHHS CICHialbHUX IPOEKTIB
¢iznyanx oci® YmpaBmiHHA po3apiOHOTO KpeauTyBaHHA J[lemaprameHTy omepauiii 3 ¢Gi3uYHUMHU
ocobamu

I1Ib IlomoBa A.B.

ITignuc J

2.19.2. Axuenryroun IlyOmiuny — mpomosumito baHky Ta mMOro[kyro4Wch — Ha JUCTaHIiHE
oOcityroByBaHHsl paxyHKy B cucteMi OnnaiiH-Oank Kii€HT MOToMKyeThbCs Ha peecTpaiir Horo sk
KopuctyBada B cuctemi OniaiiH-OaHK /Ui ¢i3nyHHX 0ci0 3 BUKOpUCTaHHSAM KitieHTOM mpocToro
enekrponnoro mignucy (EII) ansa 3npilicHeHHs enekTpoHHOi B3aemonii KirieHTa 3 BHKOpPCTaHHSAM
npocroro EIl BuximouHo 3 bBaHkoM 1 3 BHUKOpHUCTaHHSM TEXHOJOTi, BH3HaueHoi baHkom, 3a
nornomororo cuctemu Omnmaiin-bank ming wac mianucanns npoctum EIT KiieHTOM M0KyMEHTIB,
nependadenux mumu [lpaBwramu. [lin gac 3milicHeHHs Takoi eleKTpoHHOI B3aemoxii Kiienrta 3
bankom 3pazok mianucy Kuienta / Jepxkarens IIK 3a3nauenuit y 3asBi-ZloroBopi mpo axuent
[Ty6nivunOo1 mpomo3uiii Ha ykiamganas JoroBopy mpo KoMIuieKkcHe OaHKIBCbKe 00CITyroByBaHHs/3asBi-
Horosopi npo akuent [lybnigHoi nmpomno3wuiii 3a okpemoro nociayrow/mpoaykrom banky/ Jlorosopy,
VKJIaJICHOTO 32 OKPEMOIO TIOCTyror0 baHky/ MOBIpeHOCTI BiIIOBIIHO.

JloroBopu, ykiazeHi baHKOM 3 BHUKOPHCTAHHSM  €JIEKTPOHHOTO MIAMKCY, MAalOTh IOCHIIAHHS
HACTYITHOTO 3MICTY:

«JloKyMEHT MiAMMCAHO eNEKTPOHHUM M1ITHCOM.

Jia nepeBipku mignucy IlpencraBHuka Oanky KiieHT Moke cKoOpHcTaTucs OHJAH cepBicoM
nepesipku EIl Jlep>xaBHoro nianpueMcTBa "HamioHanbsHi iHpopMariiiHi cucteMu" 3 MOCUIAHHAM
https://ca.informjust.ua/verify

Ckopucratuch cepBiCOM MOKHA HACTYITHUM YHHOM:
1. 3aBaHTaXXUTH 3a MOCWJIAHHAM (aiiyl JOKyMEHTa 3 eleKTpoHHUM mijanucoM [IpencraBuuka banky;
2. OTpUMATH pe3yJbTaT NEPEBIPKH.

CTopoHU TOMOBHIIUCH, 10 MignucaHHs 3asB-/{oroBopis, AHkeT-3asB ToIO 3 00Ky baHky Moxe OyTH
BUMHEHE SIK BJACHOPYYHO YIOBHOBaX€HUMHU ocobamu baHKy, Tak 1 IIJISIXOM BUKOPHCTAHHS aHAJIOTY
BJIACHOPYYHOTI'O MIAMUCY YITOBHOBaXXeHO1 ocoOu baHky, 1110 HaBeeHUI HIXKYE:

ITocaga HayanpHuk YmpaBiiHHSA po3piOHOrO KpeauTyBaHHs JlenmapTameHTy omepatiil 3 ¢i3udHUMU
ocobamu
ITIb Jlixora K.B.

IMignuc

2.19.3. Kepyrouuchk monoxxkeHHsMH CT.cT. 6, 207, 627 ILluBinmpHOro koaekcy Ykpainu, CTopoHHU
JOMOBWJINCH, 10 3asBa-Jlorosip npo axuent IlyOmiyHoi mpomo3unii Ha yknanaHHs JloroBopy mpo
KOMIUIEKCHE OaHKIBCbKe 00ciyroByBaHHs (y Bumanky, konu Ilorounuit paxynok Ta [IK Kiienra
HaOyBarOTh CTaTyC 3apIUIaTHUX Ta OOCIyroBYIOThCs 3a Tapudamu 1o omepamisix 3 IUIATHKHUMHU
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KapTKaMU JJIs 3apIUTATHOTO MPOEKTY BIANOBIAHO 10 1.3.45. nux [IpaBun)

-3 0oky KirienTa Mae OyTu mianucaHo opuriHaabHUM mianucoM KitieHra;

-3 Ooky banky moke OyTH MigmHCaHO SK BJIACHOPYYHO YIOBHOB@)KEHOIO 0coOor0 banky, Tak i
IUIIXOM BHKOPUCTAHHS aHajoOry BJIACHOPYYHOrO MIiANUCY YIOBHOBaXeHOi ocobu banky, mio
HaBeJECHUN HIDKYE:

ITocana 3actynauk ["omoBu IlpaBninus [TAT «bAHK BOCTOK»
I11b Mopoxosceka JI.C.

ITignuc

2.20. KiieHT Mae npasBo:

2.20.1.Bumaratu Big baHKy HaJe:KHOTO BUKOHAHHS CBOIX OOOB’S3KIB, Mepen0avyeHuX BiINOBIIHUM
Horosopom ta niumu [IpaBumamu.

2.20.2.BumaraTi CBOEYaCHOTO 1 MOBHOTO MpOBeneHHs onepalliil 3a [loTouHnM paxyHKOM, SIKIIO TaKi
oreparlii nependadyeHi 3aKOHOJIABCTBOM YKpaiHU JUIs paxyHKIB BiAMOBIAHOTO THUITY 1 SIKIIO 1HILE HE
nepenbavyeno BiamoBimHuM JloroBopom Ta IlpaBmmamu. VY BuUNagKy BiIKPUTTS Ha TijACTaBi
BignosigHoro Jorosopy Ilorounoro paxynky 3 Buaadeto I1K Kiient mae npaBo Bumaratu Biag banky
3MiiCHEeHHs1 omepariid 3 BukopucTanHsMm [IK Ta HamaHHS IHIIMX MependadeHuX BiAMOBIIHUM
HorosopoMm Ta [lpaBuimamu mociayr y BIANOBIAHOCTI 1O 3aKOHOJABCTBA YKpaiHHW, HOPMAaTHUBHO-
npaBoBuX akTiB HarionameHoro 6anky Ykpaiau, JloroBopy, mux ITpaswt ta mpasun MIIC.
2.20.3.BinbHO poO3MOpSIKATUCS TPOIIOBUMHU KomTamu Ha [loTouHOMY paxyHKY, OKpiM BHUIAJKiB
OOMEKEHHSI TaKOTO IMpaBa, BCTAHOBJICHUX YMHHUM 3aKOHOZABCTBOM YKpainu abo Omokysanus [IK, y
MOPAIIKY, BU3HAUeHOMY BinnoBigHuM JJoroBopom, numu [Ipasunamu Ta [Ipasunamu MIIC.
2.20.4.0TpumyBaTH KOHCYNbTaIlii 3 THTaHb, SKI CTOCYIOThCS MpaB Ta o000B’s3kiB KiieHTa 3a
BignoBigHuM JloroBopoMm Ta IlpaBunamu, mopsaky BUKOHaHHS yMoB Takoro [lorosopy Ta Ilpaswui,
HaZaHHs OaHKIBCHKUX MocIyT 3a nociyroro/IIponykramu banky, oTpumyBatu iHbopMallilo 3 MUTaHb
OporpaMu  JIOSUTBHOCTI, — aKkIiWHUX mpomo3miiit, mocinyr«Hakommnka», SMS-info,Mastercard
SecureCode/Visa Secure To110.

2.20.5.KnieHT Mae mpaBO OTPUMAHHS I103a4E€ProBUX BMIHUCOK 3a I[lOTOYHHMM paxyHKOM, KOMiif
JIOKYMEHTIB 110 OmepaiisiM, 311iicHeHHUM 1o paxyHkaMm Kuienra 3/6e3 Bukopucranss I1K, cnmarusmm
IIpU IIbOMY KoMicito, nependaueny Tapudamu banky.

2.20.6.0xepxyBaTu JOBIIKK PO CTaH PaxyHKIB, omeparlii 3a SKUMH 3IICHIOIOTHCS 3 BUKOPHCTAHHIM
€JIEKTPOHHUX IUIaTDKHUX 3aco0iB, 3a TenedoHamMu KOHTaKT-LEHTPY, SfKI BKIIOYAIOTh OTPUMAaHHS
iH(popmauii npo craH [lotounux paxyHkiB Kiienra, y T.4. Paxynkis «Hakonunkay, 3aauIIKy Mo HUX,
IUIaTeXiB, cTaHy 3aboproeanocti Kiienra abo Oyap-saKkoi iHII01 iH(popMaIlii, ska Moke OyTH OTpUMaHa
B banky abo y cniBpoOiTHUKIB banky mo TenedoHy, 3a yMOBH OOOB’S3KOBOTO MPOXOIKEHHS
imeHTudikarii.

2.20.7.BumaraTtu Big baHKy Ha MigCcTaBi MHCBMOBOTO 3alUTy, HagaHOro MpoTsroM 30 (TpUALSATH)
KaJeHJapHUX JHIB 3 MOMEHTy ¢opMmyBaHHs Bummcku, 3a gomatkoBy 1uiaty 3rigHo Tapudis,
MIATBEP/KEHHS. Oyab-gKoi omepaiii y BUIVIAII JOKYMEHTY, SIKHH HaJa€ThCs TOPTOBO-CEPBICHUMHM
HiANPUEMCTBAMH TIPH 3JIHCHEHHI OIJIaTH TOBapiB Ta mocayr 3 BukopuctanHsaMm [IK 3 mignucom
Jlepxartens, KpiM ornepaiiif, 311iCHeHUX yepe3 Mepexy [HTepHer.

2.20.8.0TpumyBaTH KOHCY/bTALIi 3 TUTaHb 1110710 Os1oKyBaHHs [1K.

2.20.9.11punmuantn  mito JloroBopy, 3 ypaxyBaHHSIM YMOB BiamoBigHoro JloroBopy Tta IlpaBui,
MOTIepPEeTHRO BUKOHABIIM Yy TIOBHOMY 00CS31 CBOi IpoIIoBi 3000B’si3aHHS 3a TakuM JloroBopom i
MMCBMOBO MOBIAOMUBIIY baHK mpo HaMip AOCTPOKOBO MPUIMHHUTU Ait0 (KJIOMOTATH MPO PO3IPBAHHS)
ykiageHoro JloroBopy nuigxoM mojaHHs a0 baHKy AHKeTH—3asBH MpO aHYJIIOBaHHS JIMITY
oBepapadty ta/abo 3akputrts [loTounoro paxyHky. ¥ TakoMy pasi BianmoBigHui J[oroBip BBaKaeThCs
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pO3ipBaHUM Yy JCHb aHYJIIOBAaHHS JIMITy oBepapadTy/3akputTTsi [I0TOYHOrO paxyHKy Ta IMOBHOTO
BHKOHAHHS 3000B's13aHb 3a BiMOBIIHUM J[orOoBOpOM.

2.20.10.locTpokoBo moramaTi 3a00proBaHiCTh 3a OBepApadTOM.

2.20.11.InimiroBat 3akpuTTs [loTouHoro paxyHky 3 BukopuctaHHsaM [IK 1o 3akiHUe€HHS CTPOKY il
I1K 3 muchMOBHM MOBIJOMJICHHSIM Tpo 1ie¢ baHKy He MeHII HiX 32 14 (YJOTUPHAAUATH) KaJleHAapHUX
IHIB J10 ependadyBaHoi gatu 3akputTs [lorouHoro paxyHky 3 BukopuctanHsam [1K ta 3 moBepHeHHSIM
banky ycix 1K, Buganux g0 takoro [loTrouHoro paxyHky.

2.20.12.3Bepuytuck B bank 115 BcraHoBiaeHHs CriemiaibHUX BUTPAaTHUX JTiMITIB 110 T1K.
2.20.13.BuxoprcToByBaTH TpolIOBi Koty Ha [loToOYHOMY paxyHKY, oneparii 3a IKUM 31iCHIOIOTHCS
3 BUKOPHCTaHHSM EJEKTPOHHUX IUIATDKHUX 3ac00iB,/yis 3I1HCHEHHs OIUIaT B TOPrOBO-CEPBICHUX
HiANPUEMCTBAX 1 0JIEP>KYBAaTH TOTIBKOIO IPOIIOBI KOIITH B Oy/b-SKHUX IyHKTaX BUJadi 1 OaHKOMaTax,
ne npuiimatrotses [TK nanoi MIIC.

2.20.14.3Bepuytuce 10 banky 3 BignoBigHUMH AHKETOI0-3a5B0I0 Ha Buaauyy Jlomatkooi [1IK Ha cBoe
iM'st Ta/abo im's JloBipeHoi ocoOu Ta/a60 MamoniTHROI 0COOHM/HEMOBHOJITHBOI OCOOW-TUTHHU
Knienta, Amnketoro-zasBoro Ha mnepeopopmiieHHs [IK, AHKeTO0-3a8BOI0 MpO 3MiHY CIOCO0Y
orpuManHs Bunucku 3a Ilorounum paxynkoMm 3 BukopucTaHHsAM IIK Tomio, a Takok Ha HajaHHS
iHmmx nocuyr / [IpoxykTiB 6anKy, mo nepeadadeni Tapudamu.

2.20.15. lopyunt  banky mnepeodopmutu OcHOBHY Ta/abo nomatkoBy IIK mnuisxom HanaHHs
BianoBigHOI AHKeTH-3asBH. Ilpu 1mpomy Kitient nmae 3romy Ha Te, mo J[loBipeHa ocoba Moxe
caMmocTiiiHO nojaati banky AHkeTy-3asBy Ha nepeoopMIIEHHs JOJAaTKOBOI/MX KapTKH/OK Ha TEpMiH,
10 He mepeBuirye TepMiny aii ocHoBHOI 1K y pasi kpaaikku Ta BTpaTd, a TaKOX y BUIAJAKY 3MiHU
JAaHUX JIOBIPEHO1 0COOH.

2.20.16.ITpunmanTH BUKOpUCTaHHS HoaaTkoBoi [1K mumsixom momadi muchbMOBOi AHKETH-3asBH 1 37241
noxatkosoi [1IK B bank.

2.20.17. lopyuntn banky OmokyBatu abo po30JIOKOBYBaTH INpoOBeIeHHs omepanid no Ilorounomy
paxynky 3a ponomoroto [IK, 3BepHyBimch ocobucto mo migposniny banky, abo minogo6oBo 3a
tenedonamu KoHTakT-TICHTDY.

2.20.18.BcranoButu/3MinuTti KojoBe cinoBo, sike BUKOPUCTOBYEThCS MTPU MPOXOKEHH] 11eHTH(iKalii
JUIs OTpUMaHHs 1HGopmanii nmpo craH [loToyHOro paxyHky, omeparii 3a SIKUM 3J1HCHIOIOTBCS 3
BUKOPHUCTaHHSAM €JIEKTPOHHMX IJIATIKHUX 3ac00iB, IIIAXOM HajaHHA 10 KoHTakT-nieHTpy abo Touku
npogax baHky BianmoBigHOI (ycHOI) 3asBM 1po BcTaHOBiIEHHS KomoBoro cinoBa 3a (opMoro
BCTaHOBJIEHOIO BHYTpilIHIMM akTamMu banky. KitieHT po3ymie, 1110 BiH Hece OBHY BiJIOBIIaIbHICTH 3a
30epexeHHs1 KogoBoro ciioBa B TaEMHHIII 1 32 HACTIIKM HOrO0 BUKOPUCTaHHS.

2.20.19.3minutu Ilponykr 6aHKy, 3 ypaxyBaHHSIM OOMEK€Hb, BCTAHOBJICHUX BIJINOBITHUM 3asBOIO-
HorosopoM, riumu [IpaBunamu ta Tapudamu.

2.20.20. 3Bepratuch A0 baHky i3 3amuTamMu MO PO3LIYKY paHillle NepepaxOBaHUX Ta TOBEPHEHHS
MTOMMJIKOBO TIEPEPaXOBAaHUX TPOIIOBUX KOIITIB.

2.20.21.3BepuyTtuch 10 banky a6o 10 KpenutHoro nocepeqHuka B Mexkax KOMIETEHTII OCTAaHHBOTO 3
MUTaHb 1HQOPMYBAHHS MpPO AlI0Yl MPOrpaMH JOAJIBHOCTI, aKUIWHI MPOMO3MIII Ta NpO HaJaHHS
0aHKiBCbKHX Tocyr 3a [Iponykramu banky.

2.20.22.3po0uTH 3amoBiagbHe PO3MOPSHKCHHS 100 3aIHMIIKIB TPOIIOBUX KOIITIB, IO 3HAXOIATHCS
Ha [loTrounomy/Jleno3UTHOMY paxyHKY Ha BUIIQJOK CBO€I CMEpTI, sike 0(OPMITIOETHCS BiJIMOBIIHO 10
3aKOHOJABCTBAa YKpaiHU, B TOMY YMCIII HOPMAaTUBHO-TIpaBoBUX akTiB HBY.

2.20.23. BigMOBUTHCS Bi peKIaMHUX MaTepialiB, 10 HampaBisoTbes bankom Kiienty 3acobamu
JTUCTAHIIMHUX KaHAJIIB KOMYHIKaIIii.

2.20.24 KopuctyBaTuch 1HIIMMHU IpaBaMu, nepenadaueHuMu mumu llpaBuiamMu Ui CIIOKMBAdiB
BianoBigHUX nocayr/IIpoaykriB banky.

2.21.KieHT 3000B’s13aHMI:

2.21.1. Jlo yknananus [loroBopy o3HaiiomutHcs 3 3asBoro-/loroBopom(B T.4. 3 numu [IpaBunamu ta
Tapudpamu banky), ompumomgnennmu B baHky/BigmineHHsx banky Ta Ha caiiti banky B mepexi
Iareprer www.bankvostok.com.ua, i mocTymHUM(IOCTYITHUMHU) Jyis 03HaoMIieHHs KitieHTiB.
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2.21.2.Bkazatu IOCTOBipHI BioMOCTi, HajaBaTu baHKy BCi HEOOXITHI JOKYMEHTH 10 YKJIaJaHHS
BiamoBigHoro JloroBopy. IlucemoBo nmpoindopmyBatu bank mpo BCi 3MiHM B1IOMOCTEH, BKa3aHUX B
JloroBopi, po 3aKiH4eHHS CTPOKY (MPUIUHEHHs) [ii, PO BTPAaTy YMHHOCTI YU BU3HAHHS HEIIMCHUMHU
nonanux Kiientom o banky nokymeHTiB Ta Hajgatu a0 banky nokymentu abo iX Komii, IO
HiATBEP/KYIOTh Taki 3MIHM B JECATUACHHUN TEPMIH 3 MOMEHTY HAcTaHHS Takux 3MiH. JlaHe
3000B’s13aHHs  KilieHTa BBa)kae€ThCs BUKOHAHUM 3 MOMEHTY OTpPUMaHHS baHKOM BIJIOBITHOTIO
noBinomiieHHst KitieHTa 3 MOAaHHAM MiITBEPDKYIOUHUX TOKYMEHTIB.

KiieHT Hece mepcoHanbHy BiANOBIJAIBHICTE 32 TIOCTOBIPHICTD JaHUX, MojgaHux A0 banky. [1pu mpomy
y BUNAJIKYy MOPYIICHHS YMOB IBOTO NYHKTY IIOJO HAJaHHS BIAMOBIAHUX JOKYMEHTIB Ta/abo
iHdopmarii bank mae mpaBo BimMoBuTH KilieHTYy y HamaHHI OyIb-SKHMX IOCIYT 33  YKJIQJICHUM
JloroBopom.

2.21.3.HagaBatn Ha mepmry BUMOTy baHkKy Ta B CTpoK Bu3HaueHUW baHkOM, JOKyMEHTH Ta/abo
BifoMocTi mpo cebe, mnpencraBHukiB/ JloBipenux ocid, B T.u. [epxkareniB JomatkoBux IIK,
MajomniTHiX 0oci6/HEenmoBHOMITHIX 0ci0- miter Kimienra-/lepkareniB Jonarkopux I1K, HeoOXigH1 ms
3nificnennss bankom mpouenyp inentudikanii Ta Bepudikanii Kiienta (mpencraBaukis/JloBipeHux
oci6,B T.u./lepkareniB, ManomiTHIX OCiO/HENMOBHOMITHIX o0ci0O- miteit  KuienTa-JlepkareniB
HonarkoBux I1K) i ¢pinancoBoro MoHITOpHHTY omnepariii 3a [IoTouHuM paxyHKOM, BUKOHAHHS BUMOT
3aKOHOJABCTBA, PETYJIOIYOTr0 BIAHOCHMHHU y cdepl mporumii neramizamii (BiAMHBAHHIO) IOXOIIB,
OJICpKAHUX 3JIOYMHHUM IIUISIXOM, (PiHAHCYBAaHHIO TEPOpPU3MY Ta (HiHAHCYBAaHHIO PO3MOBCIOKEHHS
30poi MacoBOro 3HUINEHHS Ta HOPMATUBHO-NIPaBOBUM akToM HarioHanbHOro 0OaHKy 3 NHTaHb
(iHaHCOBOTO MOHITOPHHTY .

2.21.4. HanaBatu 1o ykjiaganHs JloroBopy BCl JOKYMEHTH, sIKi BH3HA4€HI 3aKOHOJABCTBOM Ta
BHYTpIIIHIMU HOPMAaTUBHUMH akTamu baHky Ta HeoOximHi 1uig ineHTHdikamii Ta Bepudikamii Kiienrta
Ta BIAKPUTTS paxyHKy. KiieHT 3amoBHIOE Ta Hajae 10 baHky onuTyBanbHUK KilieHTa-(pi3udHOT 0co0w,
TUIOBA (hopMa SKOTO 3aTBEP/KEHA BiAIOBITHUM BHYTPIIIHIM HOPMaTUBHUM akToM baHKy Ta sSiKuil €
IitouuM B cucTeMi baHky Ha MOMEHT BHHHKHEHHS HEOOXiTHOCTI y Koro 3amoBHeHHI Kiientom/abo
iHpopMmaris, sika € HeoOXimHOl /s 3iiicHeHHs banky ¢yHKii cy0’ekTa (iHAHCOBOTO MOHITOPUHTY
MO’K€ MICTUTHCS OKpeMUM 0J10KoM y 3asiBi-J{oroBopi.

®di3nyHa o0coba, sKa 3alMa€ThCA MIANPUEMHHUIBKOIO JISTIBHICTIO a00 TPOBAJAUTH HE3ATCKHY
npodeciiiHy IisybHICTh, 3000B'i3aHa 3a3HAUYUTH PO CBIA cTaryc MiANpUeMIs abo ocolu,saka
MPOBAAUTh HE3AICKHY MpodeciiiHy nisubHICTh y 3asBi-ZloroBopi abo y 3asBl mpo BIAKPUTTS
MIOTOYHOTO PaxyHKy y psaaky «/lonaTkoBa iHdopMmaris». Y 1poMy pas3i YHOBHOBaXEHUH MpaIliBHUK
banky orpumye BimomocTti npo KiieHra, 1o MicTAThCs y €EAUHOMY JEp’KaBHOMY PEECTP1 FOPUIUIHUX
0ci0, pi3MUHUX OCIO-MIANPUEMIIIB Ta TPOMAACBKUX (OPMYBaHb, Y (GOPMI BIIKPUTOIO JIOCTYIlYy Yepes3
odimiitHuil BeO-caliT IEHTPaIbHOIO OpPraHy BMKOHABUOI BIIAM, IO peaii3ye Aep:KaBHY MHOJITUKY Y
cdepi AepxkaHoi peecTpalii PPUANIHUX 0ci0 Ta (izuuHuUX ociO-miampueMiiB. dizuyna ocoba, ska
MIPOBAIUTH HE3AJEXKHY MpodeciiHy AIsUIbHICTh, 3000B’s13aHa MOIaTH 10 OAHKY KO0 JOKYMEHTa, 110
MIATBEPIKYE B3ATTSA Ha OONIK Takoi 0COOM BIAMOBITHUM KOHTPOIIOIOUMM opranom. Ha mincTaBi mux
JIOKYMEHTIB YIOBHOBa)KEHUH Mpal[iBHUK OaHKY 3/1MCHIOE 11eHTU(dIKallil0 Ta Bepudikaiio Gpi3udHoi
oco0u, sKa BIIKpUBa€ paxyHoOK. J[aToro MmouaTKy BUAATKOBUX omepauiid 3a [loToyHMM paxyHKOM
Kitienra, o HajgaB JOKYMEHTH, SK1 TATBEPIKYIOTh, 0 KiTieHT 3aiiMaeThCsl MiAMTPUEMHHUITBKOIO 200
MPOBAIUTh HE3AJEKHY MPOQECiiiHy IisUIbHICTh, € JaTa OTPUMAHHS IMOBIJIOMJIECHHS KOHTPOJIOIOYOTO
OpraHy IMpo B3STTS paXxyHKy Ha OOJIK y KOHTPOJIOIOYHX OpraHax a0o 3 JaTH, BH3HAYEHOI sSK Jara
B3STTS Ha OOJIIK Y KOHTPOJIIOIOUOMY OpTaHi 32 MOBYa3HOIO 3rOI0K0 3T1HO 3 a03a10oM JPYruM MYHKTY
69.3 cratTi 69 [logaTkoBOro Kogekcy YKpaiHu (JaJi - HOB1JIOMJICHHS).

2.21.5.HanaBatu 3a BuMororo banky JOKyMeHTH, HEOOXiIH1 /i 3/ailicHeHHs: bankoM QyHKI areHTy
BaIFOTHOTO HATJISIY.

2.21.6.Hectu BiANOBiAaNbHICTh 3 yCIX MUTaHb, MOB'SI3aHUX 3 OMOJAATKYBAHHSM BiJITOBIAHO A0 YHHHOTO
3aKOHOJABCTBA Ta KOMIIEHCYBaTH baHKy y MOBHOMY 00cCsI31 CyMy KOIITIB, cIijlaueHy bankom y Burisui
mrpady 10 KOHTPOIIOIOUUX OpPraHiB, y BUNAAKY SKII0 KIEHT Mpu BIAKPUTTI paxyHKY/paxyHKiB HE
npoindopmye / He HaAacTh 10 baHKy TOKyMEHTH Mpo Te, 10 BiH 3apeecTpoBaHui sk (pizuyHa ocoda-
nianpueMens abo sk ¢izuyHa ocoda, sKa MPOBATUTH He3aleKHY MpodeciiiHy AisIbHICT/ caMo3aiiHaTa

24



oco0a.

2.21.7.BuxopuctoByBatn [loTOuHMII paxyHOK Yy BIAMOBIAHOCTI 10 pexuMy Takoro IlorouHoro
paxyHKy, epen0auyeHoro YMHHIM 3aKOHOJIAaBCTBOM Y KpaiHu, uumu [IpaBunamu.

2.21.8.He BukopuctoByBaTu [loTounmi1 paxyHOK (paxyHKH) Ui 3MIMCHEHHS Omeparlii, MoB’s3aHux 31
3MIACHEHHSAM MIANPUEMHUIBKOT Ta He3alexHoi mpodeciitnoi aisubHocTi. Komrtu 3 IloTtouHoro
paxyHky 3 BukopuctanasMm IIK Kiienta He MOXyTh OyTH BuUKOpHcTaHi 3a jgonomororo [IK mis
3MIACHEHHSI 1HO3EMHHX 1HBECTULIN B YKpaiHy Ta iHBECTHLIN pe3uaeHTIB 3a ii mexi. KoprnopaTusna
mnatixHa kapTka (KIIK) He Moxe OyTH BHKOpHCTaHa JJIsi BUILIATH 3apoOITHOI ITUIATH, BUILIAT
COILIIATLHOTO XapaKTepy.

2.21.9.He BukopucroByBaty 1K y Oynb-IKUX MPOTHU3aKOHHMX IIJISX, BKIFOYAFOYH IMOKYIIKY TOBapiB 1
MOCIyr, 00 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHW. Y BHUNAAKy BHsBIEHHS bankom dakry
BukopuctanHs [IK s 3gificHeHHsS TpOTUIIpaBHUX ik, baHk 3amuimae 3a coOOr MpaBO HaJlaHHS
iHpopmanii y NMpaBOOXOPOHHI OPraHH 3TiHO BCTAHOBIICHOIO YMHHHMM 3aKOHOJABCTBOM YKpaiHU
MOPAJIKY.

2.21.10.0cobuctro xopucryBatucs IIK, Bumymenoro Ha #oro im’s, He mnepemaBatu [IK, He
posrosonryBatu iHdopmalito, sika ga€e 3Mory KopucTtyBatucs Heto iHmuM ocobam (I1IH, nomep I1K,
CVV2/CVC2-kon, crpok mii ITK Ta Komose ciioBo) inmum ocodam. [ToBiZOMICHHS KOJOBOTO CIIOBA
ta/abo Homepa IIK wmoxnuBe numie mpu HaxaHHl igeHTU(iKamiiHOi iHGOpMamii y BUMaakax,
nepenbayenux numu [IpaBunamm.

2.21.11.0O3naiiomuTt Beix JloBipenux oci6 Kiienta, B T. u JloBipeHux oci0, ki orpumyroTh JlogaTkoBi
[IK, MaomiTHiXx ociG/HenoBHOMITHIX o0cid0 — mitedt Kuienra-Jlepxarenis onmatkoBux IIK, 1o
MomeHTty orpuManHs Humu [1K 3 ymoBamu nux IlpaBui.

2.21.12 BinnoBigatu 3a HACTIJAKU OIeparii, 3aiicHeHnX 3a [loTOYHUM paxyHKOM, B TOMY YHCIi
omepaiii 3aiiicieHux JloBipernmu ocodamu KiieHnta ta/abo MasoiTHIME 0co0O0aMu/HETTOBHOIITHIMHU
ocobamu- niteMu Kitienra-/lepxkarensmu JlonatkoBux [1K 3 Bukopucranusm Jlogarkosux [1K, sk 3a
CBOI BIIaCH.

2.21.13.IloBepratu banky Ha ioro BUMOTy IOMHJIKOBO 3apaxoBaHi Ha [1oTouHi paxyHKH 1 OTpuMaHi
KiieHTOM KOIITH y TOPSIIKY Ta CTPOKH, BKa3aHi baHKoM y BiAMOBiAHINA BUMO3I.

2.21.14Tlomatn no baHKy MOKYMEHTH, IO MiATBEPIKYIOTH OTPUMAHHS JepyKaBHUM/TIPHBATHUM
BUKOHABIIEM NOBIJIOMJICHHS, NPO BIJKPUTTS paxyHKy, HajaHe bankom KiieHTy, 1mo BpydaeTbcs
Jep>KaBHOMY/TIPUBATHOMY BUKOHABITIO KitieHTOM.

2.21.15.HanaBatu 1o banky HaneHUM YMHOM O(QOPMIIEHI PO3paxyHKOBI JOKYMEHTH, BiJIOBITHO J10
BUMOT baHKy, ymoB J[0roBopy Ta 3aKOHOAABCTBA Y KpaiHMU.

2.21.16.3nilicHIOBAaTH KOHTPOJIb 32 PYXOM 1 I[IIbOBUM BUKOPUCTAHHSAM KOWITIB 3 IIOTOYHOrO paxyHKy.
HlomicsiuHo, 1o 15 umcnma MicAus HacTyNHOTO 3a MicsleM, 3a sSkui cdopmoBaHa Bummucka,
OTpUMYBAaTH BMIIUCKY MO omepaiisM mno [loTouHoMy paxyHKY 3a momepenHiil Micslb y crociO,
3a3HaYeHUN HUM Yy 3asBi-IOTOBOPI MPO KOMIUIEKCHE OaHKIBChKE OOCITyroByBaHHsS Ta/abo AHKETI-
3asBi Ta/ abo 3asBi-ZloroBopi 3a mpoaykTom/mociyroro banky/JloroBopi 3a OKpPEeMOIO MOCIYTOIO
banky. Y BUMagky HEOTpPUMAHHS MIOMICSIYHOI BUITUCKHU €JIEKTPOHHUMHU KaHalaMH (y BHIAJKY, SIKIIO
Takui crocid oTpuMaHHs BUNHUCKU OyB oOpanuii Kiienrom), KiienTt 30008 s3anuit 38epHyTHCH B baHk
1o 15 yucna micsIg HaCTYIHOTO 3a MicslleM, 3a sikuil cpopmoBana Bumucka.

KiieHT moro/pkyeTsest 3 THM, 110 po3yMie Ta mpuiiMae Ha ce0e BCl pU3MKH, TIOB'A3aH1 13 HalPaBJICHHAM
bankom Bunucku B enexkTpoHHiN Gopmi Ha eneKTpoHHY aapecy KiieHTa, Ta MOroaKyeTbes 3 THM, 1110
bank He Hece BIANMOBIAANBHICTH 3a HEOTpUMaHHS KITIEHTOM Takux BHNHCOK y pa3l HagaHHS
HEZO0CTOBIPHOI 1H(OpMallii MO0 OTpUMyBada TaKoi BUIIMCKU YU CBOEI €JIEKTPOHHOI aJapecH, Ta/abo
BiACYTHICTh y KiieHTa TexXHIYHHMX Ta/ab0 TEXHOJOTIYHUX MOXIIMBOCTEH oOTpuMaHHs Bumnmncok
€JeKTPOHHUM 3B’SI3KOM 4u 3a jgonomoroto Cucremu OmnnaiiH-OaHk. CTOpPOHH JOMOBWIHCH, IO
HEOTpUMaHHs/HecBoeuyacHe oTpuMaHHs Kiientrom Bumnucku He 3BUIBHSE€ #Horo Big 0O0OB’S3KY
BHKOHAHHS 3000B’s13aHb 3a TuMU [IpaBunamu Ta BianoBigHuM JloroBopoMm.

2.21.17 Knient 3000B'si3anuii 36epiratu npotsarom 60 (Lllectuaecstu) AHIB 3 AaTd 3iHCHEHHS
oreparlii JOKyMEHTH No omepauisx 3 BukopucTaHHsMm [IK (ciinu, 4yeku Ta iHII AOKYMEHTH IO
omnepauisx 3 BukopuctanusaMm [IK) st 3BipsHHS TOTOXKHOCTI JaHHMX 3a OINEpPALI€lo, SKI MICTATHCS B
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3a3HAYCHHUX JIOKYMEHTax 3 JaHHMHM, 10 MICTATbCcA y Bumucni Ta Ha MiATBEpIKCHHS BUKOHAHHS
oriepalliii, i HaJaBaTu iX Ha BUMOTY baHKy 3 METOIO BPETY/IIOBaHHS CITIPHUX MHUTAaHb.

2.21.18.Y pa3i Hesroau 3 omeparli€ro, BkazaHiii y Bunucui nmo [1P 3 BUKOpUCTaHHAM €JIEKTPOHHOTO
mIaTixHOTO 3aco0y, He misHime 60 (LllectuaecsaTu) qHIB 3 HaTH MPOBEACHHS OIepallii, 3a3HaYeHINd y
Bumnuci, 3Bepaytucs 10 banky Ta 3anmoBHUTH 3asBY PO CIipHY TpaH3akuito. Heorpumanus bankom
Bin Kiienta B muchMOBiH ¢opMi 3asgBH PO CHIPHY TPaAH3AKIIIO BIPOJOBXK BKa3aHOTO Iepiony,
BBXXA€THCS MOTO/HKEHHSAM MPABHIBLHOCTI BKa3aHoi B Bunmcui iHpopmaii. Lle momosxeHHs gie Takox
y BUNajaKy, skuo KiieHnT He 3BepHyBcs 10 banky 3a oTpuManHsaM Bumnucku.

2.21.19.0tpumatn Bunucky cranom Ha 01 ciuns ne misHime 15 ciuns. Ilicns orpumanus Bumucku
CTaHOM Ha | CI4YHS — IPOTATOM MicsIs oAaTu 10 baHky nmucbMoBe MiATBEPAKEHHS MPO 3aIUIIKKH Ha
fioro IlorouHoMy paxyHKy. Y BHNAJKy, SIKIIO MiATBEPIKEHHS MPO 3IMIIKU Ha paxyHKy Kiienrta ne
oTpuMaHe baHkoM MpoTArom 3a3Ha4€HOT0 TEPMiHY, TO 111 3AJIMIIKK BBAXKAIOTHCS MIATBEPIPKEHUMU
2.21.20.Y pa3si Brparu, BUKpaganHa ta/abo auckpeautanii I1K / Jonarkosoi 11K, BusiBienns dakry
3/1CHEHHSI HECaHKIIIOHOBaHOi omeparlii 3a [lotounum paxyHkom, omeparlii 3a SKMUM HPOBOJAATHCA 3
BUKOPUCTAaHHSAM €JIEKTPOHHOTO IUIATKHOTO 3aco0y 4K OOIPYHTOBAHOI MiJO3pM HACTaHHS ILHX
00CTaBMH BXKUTH BCIX MOXJIMBHX 3aXoAiB uig mpunuHeHHs Omepariii 3a [loTouHuM paxyHKOM
(6noxyBanns I1K). Kumient/[loBipeHa ocoba 3000B‘s3aHI HETaifHO TOBIIOMHUTH Ipo Iie baHk 1o
tenegonaMm KoHTakT-LIeHTpY 1 CliyBaTH BKa3iBKaM, ki OyAyTh HagaHi octaHHIM. [Ipu ubomy Kiient
MOBHHEH cCIlaTUTH baHky kowmicito 3rimHo Tapu¢iB banky 3a onepamiero OmokyBanns IIK Ta
noctaHoBkH ii g0 Cron-nucty. Y BHUIAAKy HEMOXKJIMBOCTI MpOBeACHHA ineHTudikamii Jlepxkarens,
bank mae mpaBo He mpuiimMatu TenedoHHY 3asBy mpo OnokyBaHHS [IK 10 BHKOHaHHS, BIAIOBIAHO
MOMEHTOM oTpuMaHHs bankowm 3asBu mpo 6mokyBaHHs abo BTpaty [IK (moBimomnenus banky) Oyne
BBKATUCh JaTa Ta Yac OTpuMaHHs baHkoMm BimmoBimHOI muchMoOBOi 3asBu [epxkartens / Kiienra.
®akt otpumanHs bankowm 3asBu Bin Jlepxkarens/Kiienra 1K He mo30apnsie Horo mnpaBa y BUIAIKY
Brpatu I1K 3BepHyTHCS 13 BIAMOBIIHOIO 3asBOIO 10 MPAaBOOXOPOHHHMX OpraHiB. st cripocTyBaHHS
dakTy BTpaTu, KpaabKku Ta/abo HezakoHHOro BukopuctanHs 1K Knient nmoBunen Hamatu a0 banky
BiJIMTOBIIHY TMCHMOBY 3asBY.

KnienT Hece BimnmoBimanmpHICTh 3a Bci Omepartii, 3aiiicHeHi 3a [IoTOYHUM paxyHKOM, B TOMY YHCTIi 3a
Omeparnii, sxi 3A1HCHEHI HE YMOBHOBXXEHHMH OCO0aMH, IO CYNPOBOKYIOTHCS aBTOPHU3AILEIO,
BKJIIOYAIOUM OIepallii, 0 CYNPOBOKYIOThCS MPaBWIIbHUM BBeleHHSAM HaHeceHuX Ha IIK manux, no
MOMEHTY MOBIJIOMJIEHHs baHKy, BIANOBIZHO J0 I[bOTO MYHKTY, a TaK0oX BMpoa0BX 30 XBWIMH 3
MOMEHTY noBigomieHHs: banky mpo BTparty, kpaaikky [IK abo necankuionosani nii 3 IlK, i 3a Bci
omepailii, sKi He CYNPOBOKYIOTHCS aBTOpHU3ali€ro, 10 MoMeHTy mnoctaHoBku I[IK B Crom-cimcok
IUIaTIKHOIO CHCTEMOIO.

2.21.21. J1na mepeodopmiieHnst [IK y 3B’s3Ky 3 BTpaTOIO/KpaaiKKOI/AUCKPEIUTAIIEIO TMONATH [0
banky nuceMoBy AHKeTy-3asaBY. [Ipu nmpunuHeHHi 00cayroByBaHHs oneparlii 13 3acrocyBanHsM 1K i
omokyBanHsM IIK y 3B'a3ky 13 11 BTpaTOIO/KpaaiKOIO/IUCKpenuTaliel0o baHKk He BIAHOBIIOE
oOciyroByBaHHs omepauiii 13 3acrocyBaHHsMm Takoi IIK. B iHmmx Bumaakax omneparii i3
3acrocyBaHHAM [IK MoxyTts BigHoBmioBaTHucs, a IIK po30bimokyerscs bankom 3 MOMeHTY
nosinomieHHs Kiienrom banky 3a reneponamu KoHTakT-11eHTpY, 200 3 MOMEHTY MO/IaHHS MTUCbMOBOI
3asiBU 110 banky npo po3o6noxysanns [1K.

2.21.22.VY pasi Brpatu/kpanikku/muckpenutanii [IK abo 3akiHdeHHs cTpoKy(TepMiHy) i1 i, a Takox
pO3ipBaHHS YW MPUIMHEHHS [ii BIJIMOBIJIHOTO JOTOBOPY 3aiuiiok komTiB Ha [IP 3a BuHSATKOM
HE3HIKYBAJIPHOTO 3aJIMIIKY Ta 3 YpaxyBaHHSAM 3a00proBaHoOCTi Ta OJOKIPOBOK MO pPaxyHKy 3a
nopydeHHsM KiieHTa mepepaxoByeThcsl Ha IHINI paxyHKH a00 BHUIAETHCS HE paHille HACTYITHOTO
po6oyoro aus, skimo Kioientom 3ailicHeHo aii 3rigHo nmyHkTy 2.21.20. Ta mpu BiACYTHOCTI Ai0OYUX
HNonarkoBux I1K. B To#i ke yac, SKIIO KII€HT O0akae OTpUMATH TOTIBKOBI KOIITH B IHO3EMHIH BaJtOTI 3
BJIACHOT'O ITOTOYHOTO (B TOMY YHCIIi KAPTKOBOT'0) PaxyHKy 0€3 BUKOPHUCTaHHS IUIATIXKHOT KapTKH, bank
3M1MCHIOE BUIa4y TOTIBKOBOI 1HO3E€MHOI BJIFOTH Y€pe3 Kacy OaHKy Ha MiJCTaBl KACOBOTO IOKYMEHTY.
2.21.23. Tlo wmipi HampaBieHHs bankoM iH(oOpMalifHMX MOBIJOMJIEHP  MpO 3MiHY YMOB
[IpaBun/BiamoBigHoro JloroBopy, BkItouaroun Tapudu, HETalWHO O3HAMOMITIOBATHUCS 3 TaKUMU
[HpopMmaniiHuMu MOBITOMIEHHSMH, a TaKOX CaMOCTIHHO HE piamie JBOX pa3iB Ha MicAllb
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o3HailommoBaTtuch 31 3MiHamu a0 TapudiB banky Ta BignmoBimHmx noroBopiB/ nux I[lpaBun, ski
po3mimeHi Ha Caiiti banky B mepexi [aTepHer, a Takox B banky Toukax mpomax banky y micisx,
MPU3HAYCHUX JUTS PO3MILICHHS iH(pOpMaIii 11 KII€HTIB.

2.21.24.OnnavyBatu komicito banky 3a HagaHi 6aHkiBcbKi mociayru 3a JloroBopom KbBO/Biamnosinaum
Horosopowm 3a [Iponykrom/Ilocnyroro banky, BiamoBigHo 10 mux [IpaBwi, 3rifHO AIFOYMX HA MOMEHT
HajgaHHa mocayru TapudiB. Omnata mocnyr banky 3pilicHioeTbest KilieHTOM B MOMEHT HaJlaHHS
BIJIMOBIAHOI TOCIYrH, aBaHCOM ab0 B I1HIMMKA CTPOK, Bu3HaueHud Tapudamu abo BIAMOBIIHUM
JloroBopoM. KitieHT MO3ke crutaTuTi KoMicito 3a «OdopMIIeHHS KapTKuy, 3rigHo TapudiB banky:

- y TOTIBKOBiil (hopMi , HIIIXOM BHECEHHI TOTiBKM B Kacy banky abo uepe3 IuiaTiHI HpUCTPOL
(aBTOMaTH CaMOOOCITYTOBYBaHHS);

- y 0e3roTiBKOBiii (opMi, HUIAXOM IepepaxyBaHHS KOIITIB 3 IHIIMX pPaxyHKIB, 4epe3 CUCTEMY
Omnnaitn-6ank abo cruiat KoMmicii Ha caiiti bank.silpo.ua.

2.21.25.Yxnapauusasm  [loroBopy KBO/ BignoBigHoro JloroBopy 3a mociyroro/IIpomykrom
banky/3niiicHeHHsIM  Oyab-sKOi fii, CHOpPsSAMOBaHOI Ha OTpPUMaHHA (CHOKHUBaHHS) Oyab-sSKOi
nocinyru/npoaykty banky Kiient migrBepmkye, mo 3 Tapudamu BiH 03HaHOMIIGHWH Ta 3TOXHHMA.
3mina TapudiB 3aiCHIOETBCS B MOPANKY, nependaueHomy y mux [IpaBumax. Kowicis 3a HanmaHi
bankom mocnyru criadyerbesi y rpuBHAX. BuacHo posminryBaté Ha [lOTOWHMX paxyHKax KOIITH
(Baecenns OMII Tomio), mocTaTHi A 3AIHCHEHHS BCIX HEOOXITHUX IUIATEXIB 3a BIAMOBIIHUM
JloroBopom, OB’ si3aHUX 3 BUKOHAHHIM YMOB yKiageHoro Jlorosopy 3a IIpoaykToM/mociayroro Ta mux
IIpaBui.

2.21.26.1loramatn HecankiioHoBanuii oBepapadT, NPOIEHTH 32 HUM, a TaKOX IIONIOBHIOBATH
[ToToyHMI paxyHOK OO PO3MIpYy HE3HI)KYBAIbHOIO 3aJHUINKYy J0 JaTd, BKazaHoi B Tapudax, yucna
MICSIIS, HACTYITHOTO 3a MicsiieM, 3a skuil chopmoBano Bummcky mo Ilorounomy paxyHky. Y pasi
HEMOTalIeHHs] HECAaHKIIIOHOBAaHOTO oBepApadTy Ta iHIIOI 3a0oproBaHocTi 3a [loTouHuM paxyHKOM B
yCcTaHOBIIEHHH TepMiH baHk 3anmuiae 3a coboro mpaBo 6e3 nmosinomieHas Kimenra 3ymuanti giro T1IK
a6o BuryunTH ii a6o misitH 3rigHo myHKTYy 3.53.1.11paBun 3 ypaxyBanssam mm.2.22.15.2. nux [IpaBu.
2.21.27.Y Bunanky, Ko ToBap NOBEPHYTO abo MociIyra He OTPUMaHa B TOBHOMY 00Cs31, CAMOCTIHHO
3BepHyTHCS 10 Toproso-CepsicHoro IlianmpuemcrBa, B sikomy OyB NmpuI0aHUN TOBap 4u/Ta HaJgaHa
MOCIyTa, JJIs TOBEPHEHHS KOIITIB HA TIOTOYHHUIA PaxyHOK, MPH boMy JlepikaTento Mae OyTH BUIAHUIN
YeK MiATBePKYIOUNi MOBEPHEHHS KOIITIB.

2.21.28.He miznime 10 (mecstu) poboumx mHIB A0 3akiHueHHS cTpoky nii [IK 3mificHuTH omHy 3
HACTYIIHUX JIiH:

- 3BepHyTHCS 10 banky 3 3asB0to po odopmiienns [1K Ha HOBHIT cTpOK;

- 3BepHyTHCs 10 baHky 3 3asBoro mpo 3akpurts IlorouHoro paxyHky ta mpununeHHs mii 1K
(3a yMOBU NOBHOI CIUIaTH 3a00proBaHocTi nepex bankom).

2.21.29. Otrpumatu B banky 6e3nocepenabo abo 3a crnpusiuas KpeautHoro nocepeaHunka ohopMiIeHy
nepcoHigikoBany [1K/[dogarkoBy IIK He mi3nime 12 (1BaHagUATH) MICSALIB 13 MOMEHTY YKJIaJaHHS
BianosigHoro Jlorosopy/ akuenty bankom AHkeru-3asBu Ha Bujady takoi [1K.

2.21.30.baHK Mae TpaBO BCTAaHOBJIIOBATH JIOJIATKOBI JIiMITH Ha omepamii 3 [loToyHOrO paxyHKYy,
omepauii 3a SKUM TPOBOAATHCA 3  BHUKOPHUCTaHHSM EJIEKTPOHHUX IUIATDKHUX 3aco0iB, 3TiHO
3akoHOmaByux axkrtis HBY.

2.21.31.TToBepuytu Bci IIK B Bank mpu 1ocTpokoBoMy po3ipBaHHI BiJinoBigHOTO Jlorosopy.

2.21.32. Kuient/[lepkatenb 3000B’A3y€ThCS 3MIMCHIOBATH orepailii 3 BukopuctanasM [1K y mexax
Burpatroro nimity Ha [ToTounomy paxyHKy 3 BukopucTtanasm [1K.

2.21.33.JlocTpokoBO y BHIagKax, mnependadeHnx mumu I[lpaBmwnamu mpotsrom 30 (TpuAISTH)
KaJleHJAapHUX JIHIB 3 JIHA OTpUMaHHS BiJ baHKy BUMOTH, BUKOHATH BCi OOproBi 3000B’s13aHHS Mepes
bankowm, sikmo iHmMA cTpok He nependadennii ymoBamu JloroBopy KbO/BiamosigHoro [loroBopy 3a
[Mpoaykrom/ITocnyroro banky ta/abo rumu [IpaBunamu.

2.21.34.Y pa3i 3BinbHeHHsS Kili€eHTa, SKUH KOPHCTYEThCS JIIMITOM OBepIpadTy, BCTAHOBICHOMY 3a
[Torounum paxyHkoM B pamkax JloroBopy oOciayroByBaHHsS 3apIijlaTHOrO TNpoekTy, KiieHT
3000B'sI13y€ThCs HE Mi3HIIIE OCTAHHHOIO poO0YOro AHS MoB1AOMUTH baHk B muChMOBIi hopMi mpo nen
¢axT Ta moracutu 3a00proBaHicTh Mo BignoBigHOMY JloroBopy 3a Ilpoaykrom (3aprutatHiit [1IK).
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2.21.35.B cemueHHMI CTPOK MOBIAOMIIATH baHK mpo 3MiHY MICIsl IPOXKUBaHHS, ACTIOPTHUX JIAHHX,
KOHTAaKTHUX TeNe(POHIB, MICIIsI pOOOTH, TIPO TOPYIICHH] KpUMIHAJIBHOI cripaBu mipotu KitienTa ta mpo
UBUIBHO-TIPABOBI CHOpH 3a yuyacTio KitieHTa, sSIKi MOXKYTh YCKJIaJIHUTH BUKOHAHHS HUM 3000B’s3aHb
3a yKjJaJeHUM BiamoBimHuM JloroBopoM. HemoBimomiieHHs OO0 3MiHM KOHTaKTHOI iHpopmariii,
3BUTBbHsIE BaHK BiJl BiAMOBIAANLHOCTI 32 HECBOeYacHe HananHs Kiienty iHdopmariii, mo nepeadadeHa
M [IpaBunamu ta KitieHT BBaXKa€ThCsl TAKUM, 1110 OYB MOBIIOMIICHHH HAJIICKHUMHU YAHOM.
2.21.36.Bci noBinomiieHHs Ha ajgpecy banky 371iiCHIOBAaTH 3 TOTPUMAaHHAM BUMOT 1tux [IpaBu.
2.21.37.V pa3si 3acTocyBaHHS 0 baHKy caHKII{ yepe3 MOMUIIKOBI, mpoTumnpasHi 1ii KiienTa abo #oro
HloBipeHoi ocobu, ManoniTHROI 0COOHM/HEMOBHOMITHROI ocoOu- nutuHU KitienTa-/lepkartens
HonarkoBoi [1K BiamkoyBaTi baHky rmoHeceH1 BHACIIIOK IbOTO 30MTKH Y TOBHOMY 00Cs31.
2.21.38.KimienT Takox Mae iHOI 00OB’si3kM, mepeabadeni numu [IpaBuinamu, JloroBopom
KbO/BignoBigaumu Jloroopamu 3a [Ipoaykramu/Ilociyramu banky Ta/abo 3aKOHOJIABCTBOM
VYkpaiHnu, a TakoX OOOB’S3KH, IO € KOPECIOHAYIOUMMH i3 mpaBamMu baHKy, BU3HAYEHUMH LHUMHU
[TpaBunamu, Jorosopom KbO/Bimnosiguumu JloroBopamu 3a [Ipogykramu /ITocayramu banky Ta/a6o
YUHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

2.21.39.BuxonyBartu iHIIi 000B’sI3KH, Nepe0ayeHi YMHHUM 3aKOHO/AaBCTBOM YKpaiHU, y TOMY YHCIIi
HOPMAaTHBHO-TIPABOBUMH akTaMu HamionansHoro 6anky Ykpaiau ta uumu [IpaBunamu.

2.22.baHK Ma€ Npaso:

2.22.1.Bumaratu Bing Kiienta HagaHHA JOKyMEHTIB Ta iHdopMalii, HEOOXiTHUX JUIsl BIAKPUTTS
BIJNIOBITHUX paxyHKiB, 3iiiicHeHHs ineHTH(ikamii Ta Bepudikamii Kimienta Tta/abo ¢inancoBoro
MOHITOPUHTY BIANOBIAHO J0 BUMOI YHHHOT'O 3aKOHOJABCTBA YKpPaiHW Ta BHYTPILIHIX HOPMaTHUBHUX
akTiB baHky.

2.22.2.BinmoButu Kiienty B 00cimyroByBaHHI ab0 3yNHUHUTH MpOBeIEHHs (IHAHCOBUX oOmeparii
KitienTa y pasi HeHamanHsa KiieHToM y BcTaHOBIEHUI BaHKOM CTPOK JOKYMEHTIB Ta/a00 BIJIOMOCTEH,
HEOOXIAHMX i BUKOHAaHHS baHKOM BHUMOr 3aKOHOJABCTBa YKpaiHW Ta/abo BHYTPIMIHIX
HOPMATHBHUX aKTiB 3 MUTaHb 3aKOHOAABCTBA YKpaiHH 3 MUTaHb ()iHAHCOBOTO MOHITOPHHTY, a TAKOX
y IHIIUX BHIAJKaX, NepefdadeHuX 3aKOHOAABCTBOM YKpaiHM 3 MUTaHb 3amo0iraHHs HpOTHUMIIT
(yreramizamii) 10XOAIB, OJEp’KAHUX 3JIOYMHHHMM ILIISXOM, ab0 (iHaHCyBaHHS Tepopusmy. bank Mmae
IIPaBO BIIMOBUTHUCS BiJ poBeaeHHs (iHaHcoBOT onepanii KiienTa y pasi, skio ¢inaHcoBa omnepariist
MICTUTh O3HAKH TaKoi, 110 3riAHO 31 3akoHOM Ykpainu «[Ipo 3amoOiraHHs Ta TIPOTHIIO Jierani3amii
(BiAMHMBAHHIO) JOXO/IB, OJIEPKaHUX 3JOYMHHUM ILISAXOM, a00 (piHAHCYBAHHIO TEPOPUMY» MiJISITae
(1HaHCOBOMY MOHITOPHUHTY.

bank Mae mpaBo Ha Yac BCTAHOBJIEHHS MPaBOMIPHOCTI MepeKa3dy 3YMMHUTH 3apaxyBaHHS KOIITIB Ha
paxyHok KiieHTa y pasi HaAXxo/PKeHH BiJl OaHKy-1HIIIaTOpa MOBIIOMJIEHHS IPO HEHAJIEKHUM 1epekas
KOIIITIB.

2.22.3.Y Bumajkax, nependadenux cr.64 3akoHy Ykpainu «IIpo GaHku i OaHKIBCBKY IiSUTBHICTE)» Ta
c1.10 3akony VYkpainu «lIpo 3amobiraHHs Ta NpPOTHIIIO Jieramizamii (BiAMHBaHHIO) IOXO/IB,
OJIep’)KaHUX 3JIOUYMHHUM IUISAXOM, (PIHAHCYBAaHHIO TEPOPU3MYy Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS
30poi MacoBOTr0 3HUIIEHHY, 3 ypaxyBaHHAM [IpaBui B 4acTHHI MOPAAKY 3aKPUTTS paXyHKY/paxyHKiB
Knienta na BuMory banky, bank mae mpaBo posipBartu BiAmnoBinHui JloroBip B 0JIHOCTOPOHHBOMY
MOPAAKY 3 TonepekeHHaM Mpo e KiieHnTa 3a gecsaTh AHIB 10 po3ipBaHHS Takoro Jorosopy. Jlorosip
BB)XA€THCS PO3IPBaHUM ITicIs CIUTHBY 10-I€HHOTO CTPOKY 3 MOMEHTY TAKOTO ITOTIePE/IKEHHS.
2.22.4.BcTaHOBNIOBaTH Ta 3MIHIOBATH TEPENiK JOKYMEHTIB, HEOOXIMHMX M BIOKPUTTS Ta
oOciryropyBaHHs [10TOYHOTO paxyHKY, 110 HE 3alepedye AIF0UOMY 3aKOHOIABCTBY.
2.22.5.BCTaHOBIIOBATH HE3HMW)KYBIBHUHN 3aJMIIOK T'POIIOBUX KOIITIB Ha IloTouHOMY paxyHKy 3
BukopuctanHsMm [IK B cymi Ta B nopsinky, BusHaueHoMy Tapudamu banky ta uumu [paBunamu.
2.22.6.3miHtoBatu ymoBH 1ux [IpaBun Ta/a6o Tapudis Ta onepariitnuii yac podotu banky B mopsky,
nependadeHomy numu IlpaBunamu.

2.22.7.Y pa3i HasgBHOCTI 3a0oproBaHocTi y Kimienta nepen bankoMm (HecaHkIioHOBaHMN oBepapadr,
3a00proBaHicTh 3a OBepApadTOM, KOMICISIMU 1 IPOLEHTAMH TOIIO) BCl IpoIoBi KomTH Ha [loTouHOMY
paxyHky KiieHta (BKJIIOYalOYM HE3HIWKYBAJbHMH  3aJUIIOK) HANpaBIATH Ha IOTAlIEHHS
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3aboproBanocti Kiienta mnepen bankom. VY pasi nenmoramenHs mnpotsrom 6 (Illectn) wmicsmiB
MpoCTpoUeHOi 3a0oproBaHocTi KimieHTa 3a KOoMicisiMHU, TOB’si3aHUMU 3 oOciyroByBaHHsM [IP, bank
Mae mpaBo AiaTu 3raHo nm.2.22.15.2. nux [Ipasun.

2.22.8.Y pasi Henoramenus npotsarom 6 (Lllectw) micsiiB mpocTpodeHoi 3aboproBanocti Kiienra 3a
KoMicisiMH, TOB’si3aHUMH 3 oOcimyroByBaHHsM [IP, bank mae mpaBo misitu 3rano mmn2.22.15.2. nux
[IpaBu.

2.22.9.Cniucatu 3 Oynp sikoro Ilorounoro paxynky Kiienra cymy 30uTkiB banky, moHeceHUX B
pesyibTaTi BuUkopuctaHHs Kiientom Ta/abo #oro JloBipeHowo oco0or Ta/abo MasosiTHBO
0CO0OI0/HETIOBHOIITHROI0  0c000r0- auTtuHOl Kitienta- epxarenem [omatkoBoi I[IK TIK 3
MOpPYUIEHHSM YMOB BiJnoBizHoro JloroBopy Ta uux IIpasui.

2.22.10.Y pa3i cnocTepeXeHHsT HETHIOBOI aKTHBHOCTI MO [lOoTOYHOMY paxyHKY 3 BHKOPHCTAHHSM
€JIEKTPOHHMX IUIATDKHHUX 3aC001B Ta 3 METOI MiHiMi3amil MoxuBHUX 30uTKiB Kiienta, Bumydaru [1K
abo omoxysaru 1K Ilpu npomy bank mokmname Bci 3ycwiuis Juis nmoBimomieHHs KirieHTa mpo BkaszaHi
i, ajile He Hece BiAMOBIJAIIBHOCTI 32 MOXKJIMBI 30UTKH, TIPsiMi 200 OIOCepeIKoBaHi, SIKi MOXKYTh OyTH
noueceni KilieHTOM BHACIIIIOK TAKUX JIIH.

2.22.11.ITpu BuKOHaHHI (DYHKIIH IMOJAATKOBOTO areHTy, B MOPSAKY, BU3HAUYEHOMY BHYTPIIIHIMH
nporenypamu OaHKy, 3A1MCHIOBATH CIIMCAaHHSA KOIITIB 3 paxyHKiB KiieHTa y MOpsAKy AOTOBIpHOTO
CIMCaHHS.

2.22.12. Bugatn  KitieHTy  TOBIIOMJIGHHS  TIPO  BIAKPHUTTA  pPaxyHKYy, IO  BPYYaEThCSA
Jiep>KaBHOMY/IIPUBATHOMY BUKOHAaBIO KIII€EHTOM Ta 3yMMHUTH BUJATKOBI ollepalii 3a UM paxyHKOM
(y pa3i fKIIO iCHYE€ HaKJIaQJCHE JCPKAaBHUMH/TIPUBATHUMU BUKOHABIIMHU ITYOJIiYHE OOTSIKECHHS
pyxomoro wmaiiHa KiieHTa) Ha CyMy Takoro OOTSKEHHS B MOpAAKY, HepeadaueHOMY YHHHUM
3aKOHOJIAaBCTBOM Ta BHYTPIIIHIMU MPOLEAYpaMu OaHKY.

2.22.13.bank Mae ipaBo 3[1HCHIOBATH JOTOBipHE ciricanHs KowTiB 3 [lorounux paxynkiB Kiienra 6e3
JIOJATKOBUX MOTr0 pO3MOPAHKEHb Ta IMOBEPHEHHS KOINTIB IUIATHUKY Y pa3i HEBiAMOBITHOCTI
IIPOBE/ICHOI onepallii pexkxuMy (QyHKIIIOHYBAHHS PaXyHKY.

2.22.14.BuxkopucTOBYBaTH KOINTH Ha paxyHKy(ax) Kiienra, rapantytoun npu npomy KiieHTy mpaBo
0e3MeperKoIHOr0 po3NOPsIKEHHS HUMU 3TiHO 3 yMoBaMmu 1ux Ilpasuin, /Jorosopy KBO//lorosopis
3a [Ipogykramu/Ilocnyramu baHKy Ta YMHHOTO 3aKOHOJIABCTBA Y KpaiHHU.

2.22.15.1Tpusynunutu (3a610kyBarn) aito 1K y Oyab-skoMy 3 nepeniueHuX HIKYe BUIMAAKIB!

- y pa3i BIICYTHOCTI MOB1IOMJIEHHS-BINOB1A1 a00 KOPIHIISA MOB1IOMJIEHHSI OpraHy JIep>KaBHOI
¢ickanbHOT ciyxO6u mpo B3ATTA IloTouHOro paxyHky, skuil Bigkputuil Kiienty, mo Hazaas
JOKYMEHTH, $KI MiITBEPIXKYyIOTh, 10 KileHT 3aliMaeThCcsl MIAIPUEMHULBKOIO ab0 MNpPOBaJAUTH
He3alexHy npodeciiiHy AisUIbHICTh Ha OOJIIK B OpraHax JepXkaBHOI (QicKalbHOI CIykOM YKpaiHu;

- y pa3i nopymenHs Knienrom//epxarenem/ManomaiTHR00 0C000I0/HEMTOBHOIITHROI0 0CO000-
mutuHoro Kiienra-/lepxarenem [lomatkoBoi IIK Bumor mmx IlpaBun Tta /ab6o J[loroeopy 3a
nocnyroto/IIpoaykrom banky;

- y pasi NpUINMHEHHs Xo4ya O ofHi€l 3 MOpyK (rapaHTiit), HagaHUX OyJIb-IKOI TPETHOIO 0CO00I0
3a 30008’ a3aHHsAMU Kiienta nepen bankom no Jlorosopy 3a nociayrow/IIpogykrom banky;

- y pa3i BuHukHeHHs HecankuioHoBaHoro osepapadry 3a IloToyHMM paxyHKOM 3
BukopuctanHsM [1K ta/abo npoctpoueHoi 3adoproBaHocTi 3a oBepApadTOM, MNPOIEHTAMU, KOMICISIMH,
a y pasi HemorameHHs npotaroM 6 (Ilectu) micsuiB npoctpoueHoi 3aboproBanocti Kmienra 3a
KOMicCisiMH, TTOB’si3aHUMU 3 oOciyroByBaHHsAM [P, bank mae mpaBo misitm 3raHO mm.2.22.15.2. mux
[IpaBu;

- y pa3i HeorpumanHs [lepxkarenem IIK mporsrom 12 (nBaHagusTu) MICSIIB 13 MOMEHTY
yKJlagaHHs BianoBigHoro Jloroopy/ akinenty bankom Ankeru-3asBu Ha Bugaudy takoi IIK, (B Tomy
yucii B pasi nepeodopmiienns 11K Ha HOBuit ctpok nii) 6e3 moBepHeHHs KiienTy kowmicii 3a i
oopmienHs (mepeohopMiIeHHS);

- y pas3i orpumanHs Bin Jlepkarens 3asBu/iHdopmarii mpo BTpaTy, BUKpaJaHHS Ta/abo
muckpeauranito 11K;

- y pa3l HaIXOJDKEHHS JOKYMEHTaIbHMX JaHuX 3 1HpopMmaliero mnpo Hamipu Kiienta Ha
HETMOBEPHEHHS KOIITIB, KpaJXKK1, KOMIIPOMETAaLlii JaHUX, 3arpo3 3aBJaHHsa baHky 30MTKiB;
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- Y pa3i BUSIBJICHHS HEIUIaTOCIIPOMO>KHOCTI, He3akoHHOro BUKopucTanHs 1K, HanaHHsS HenoCTOBIpHOT
iHdopmartii abo BUHUKHEHHS Y baHKy mijgo3pu m0/10 BipOTiIHOT 3arpo3u HE3aKOHHOTO BUKOPHUCTAHHS
IIK Hepxarenem, nuckpenutanii 1K, B Tomy umcii B pa3i oTpumaHHs iH(pOpMamii mpo 1me Bif
[TnarixHOi cucremu;

- y pas3i oTpuMaHHs iH(opMamii Tpo 3BUIbHEHHS KITi€eHTa, SKUH KOPHCTYETHCS JIIMITOM
oBepapadTy, BCTaHOBIEHUM 3a [loTouHMM paxyHKOM 3a OyAb-SKOI IPOTrpaMoOl0 KpPEAUTYBAHHS 3
MMOTOYHOT'O MicCIlsl poOOTH, 3a3HadeHoro y 3asBi-lorosopi/JloroBopi/AHKeTi-3asBi;

- BigmMoBu KirieHTa noBepHyTu/HenoBepHeHHs KiieHToM Ha BuMory baHky MOMHIIKOBO 3apaxOBaHUX
Ha [ToTounuii paxyHok Kiienra xomris;

-3 METOI0 BUKOHAHHS BHMOT 3aKOHOJABCTBA YKpaiHH, SIKE PEryJIIO€ BIIHOCUHU y cdepl 3arnodiraHHs
Ta MPOTUAIl Jeranizamii(BiAMUBaHHIO) JOXOIIB, OJEPXKAaHHX 3JIOYMHHUM UUIAXOM, (hiHaHCYBaHHS
TEpOpU3MY;

- B IHIIMX BHIAJKaX, nependadeHnx mumu [IpaBuinamu abo YNHHUM 3aKOHOZABCTBOM Y KpaiHH;

- y pa3i ycyHeHHs OOCTaBMHHM, IO cTajia mijacraBoro st (O6mokyBanns) aii [IK, bank mae mpaBo
BigHOBUTH Airo I1K.

2.22.15.1Y pa3i BIICYTHOCTI aKTUBHHMX KapTOK IO BiAmoBigHOMY JloroBopy Ta BiJICYyTHOCTI
TUTATDKHKAX OTEpalliii B MOTOYHOMY MicsIli, baHK mpunuHse HapaxyBaHHS KOMICii 3a 00CIIyroByBaHHS
I1P 3 BUKOpHCTAHHSM IUIATIXKHOT KAPTKH.

2.22.15.2.Y pa3i wenorameHHs npotsaroM 6 (Lllectn) wmicsmiB MpOCTpOUYEHOi 3a0OProBaHOCTI 3a
KOMICIIMU,IIIO TIOB’si3aHl 3 oOcimyroByBanHsMm [IP, bank Mae mnpaBo mHpHHATH PIMIEHHS PO
OJIOKYBaHHS MOXJIMBOCTI BHUKOPHUCTaHHS IUIATDKHOI KapTKH Ta NPUIMHUTH HapaxXyBaHHS TaKUX
KOMICid. Y BHUMNAJAKy HECIUIaTHU MPOCTpoueHoi 3aboproBaHocti  baHk Mmae mpaBo IisiTH 3TiAHO
nyHkty 3.53.1..

2.22.16.bank BmpaBi 0e3 mosAcCHEeHHs OpuyuH BiaMoBUTH Yy odopmienHi [IK abGo y Bumanky
nopytenHs [epkarenem ymoB 1ux [IpaBwit ta/a6o BiamoBimHOTO JIOTOBOPY - MPUTUHUTH 11 (iX) IifO.
2.22.17.Y pa3si 3niiicnenns [lepxarenem [IK pospaxynky 3 Bukopuctranusm IIK y BamroTi, ska
BIJIPI3HSETHCS BiJl BAJIIOTH PaxyHKY, 3IHCHUTH MepepaxyHOK CYMH 3a OIEpaLi€l0 Y BAIOTY PaxyHKY
3a KypcoM, BCTAaHOBJICHUM BaHKOM Ha MOMEHT CITMCaHHS CyMH 3 TIOTOYHOTO PaxyHKY, 3 yTPHUMaHHSIM
komicii 3rigHo Tapudis Ta ymo nux IIpasui.

2.22.18.3niiicHIOBaTH JIOTOBipHE crMicaHHs 3 paxyHKY(-iB) KiieHTa, y T.4. 3 paxyHkiB «Hakomuika»
KOIIITIB HA CyMY NPOBEJCHHX Olepalliii, Ha ymMmoBax 1ux [IpaBui.

2.22.19.CiucyBati TIOMWJIKOBO TIepepaxoBaHi CyMH, Mmoa0 sKuX KI€HT € HeHaJe:KHUM
OTpUMYyBaueM, y TOMY YHCIIi, Ko KIli€eHT He MOBEpHYB Taky HEHAJIEXKHO OTpuMaHy cyMmy. KiieHT
nopy4ae baHKy IpOBOIUTH Take CIMCAHHS IOMIJIKOBO IepepaxoBaHMX/3apaxoBaHuX baHkoM cywm 3
ITorounux paxyHkiB Kiienta, B T.u. Kiient nopyvae banky cnucysaru 3 Bcix IloTouHux paxyHKiB
Kiienta xomTH, mo Oynu noMuikoBo 3apaxoBaHi bankom Ha Ilorounuit paxyHok Kiienra 3a
orepauisiMu, B AKMX baHk OyB IJIaTHUKOM.

2.22.20.He xommencyBatu KiieHTy ko, siki criucani 3 [IoTOYHOTO paxyHKy, omeparii 3a sSIKUM
3NIIACHIOIOTBCS 3 BUKOPUCTAHHSAM EJEKTPOHHOTO IUIATIXHOIO 3aco0y, BHACTIOK HE3aKOHHOTrO, Ha
nymky Kiienra, Buxopucranus IIK, skmo 10 Takoro i BHKOPHCTaHHS MaB Micle Xo4a O OauH
BUIIA/IOK:

- sniicHeHHs Jlepxatenem Oyap-skoi oneparii 3 [1K, abo

- 3nificHenHs JlepkaTtenem omepartiii 3 omaTti ToBapiB (poOit, mociyr) 3 Habopom IIIH 3
BUKOpUCTaHHAM [LaTi>kHOTO MpHCTPOIO, a00

- 3nificHeHHs JlepkaTenem omeparii 3 po3paxyHKoM B Mepexi [HTepHeT, abo Oynb-gKoi 1HIIO01
omepartlii 3 BukopuctanHsaM IIK 6e3 ii ¢i3uuHOro BHKOpUCTaHHS, a0 HE BUKOHAHHS/MOPYIIEHHS
Hepxxarenem ymoB nux IIpaBuin Ta 3akoHOAaBcTBa YkpaiHu. KiieHT Hece BIANOBIAANBHICTH 3a BCl
omepaiiii, 11 TpOBeICHHS SIKUX HeoOxiaHo BBoauTu [11H.

2.22.21.JToctpokoBo po3sipBatu Bignosiguuii JJorosip KbO/[lorogip 3a IIpoxykTom/ITocoyroto banky
B TIOPSI/IKY Ta Ha ITiJICTaBax, BCTAHOBJICHUM ITMMH [IpaBumamu.

2.22.22..31iiicHIOBaTH MPUMYCOBE CIIMCAHHs KOIUTIB 3 paxyHKiB Kili€eHTa y mopsiiKy Ta Ha yMOBax,
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BU3HaueHUX MU [IpaBunaMu Ta YHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

2.22.23.Y Bumagky HEBUKOHaHHS ab0 HecBoedacHOro BWKOHaHHS KiieHToM Oynab-skoro i3
3000B’s13aHb, nependaueHoro nuuMu IlpaBunamu, abo B pa3i 3aKiHYEHHS TEPMiHIB JOKYMEHTAJIbHO
MIITBEP/HKEHOTO 3aKOHHOTO mepeOyBanHsa Kitienta Ha Teputopii Ykpainu abo y pas3i HMOpYIICHHS
Krienrom nepen6ayeHoro YWHHUM 3aKOHOJIABCTBOM YKpPaiHW MOPSIKY peecTparii HOro macnopTHUX
JOKYMEeHTIB, baHk Mae rpaBo nmpunuHUTH 06cayroByBaHHs KiienTa, nonepenusuu npo ue Kiienra y
NUCHMOBIH (QopMi 13 3a3HAYCHHSAM KOHKPETHOI JaTd MPHUINHMHEHHS OOCIyroByBaHHSA. 3 JaTH
IIPUIIMHEHHA OO0CIyroByBaHHs baHK mpunuHse 3A1HCHEHHs olepaliil 3 3apaxyBaHHS KOLITIB Ha
[Torouni paxynku KiienTa Ta HapaXyBaHHS MPOLIEHTIB Ha 3aJHUIIOK KOIITIB (SKIIO 1X HapaxyBaHHS
Oyso nmependavyeHo ymoBamu BianosigHoro [Ipoaykry Ta Tapudamm).

2.22.24. HanaBatu Knienrty indopmariro nmpo cTaH HOro paxyHKiB, orneparii 3a SKUMHU 31iHCHIOIOTHCS
3 BUKOPHUCTAHHSM €JIEKTPOHHUX IJIAaTDKHUX 3aco0iB, B pas3i Horo 3BepHeHHs 10 KoHTakT-LeHTpy,
BUKIIIOYHO TMicis BcTaHoBieHHS (ineHTu¢ikamii) ocoom Kiienta. Ilpu mpomy, bank Ta ioro
CHIBpOOITHUKYA HE HECYTh HISIKOi BIAMOBIAAJILHOCTI 32 MOXIIMBI HACIIAKW HaJaHHS Takoi iH(opmarrii
3a TeneOHOM Ta HE BIANOBIJAIOTH 32 MOXMJIIMBI HACTIJKH HECAHKIIOHOBAHOTO BUKOPUCTAHHS
ineHTUdIKaiiHUX JaHUX IHIIUMH, HDK KitieHT, ocobamu.

2.22.25.He BuxoHyBatu omeparnii, iHinioBani JloBipenumu ocobamu Kiienra/ManomitHiMu
0co0aMU/HEMOBHOJITHIMU ocobamu- nitbMu Kitienta-Jlepkarensmu JlomatkoBux IIK Ta/abo He
BUKOHYBAaTH 3allOBialbHE PO3NOPS/DKeHHS, Hajgane KimieHToM BiamoBimHo 10 ymoB 1wmx [Ipaswui,
akmio Taki aii Kimienta/banky He nepenbadeni ymoBamu BianoBigHux [Ipoaykri banky.

2.22.26.3a nmepekazamu, IO MiUISTal0Th BATIOTHOMY HaTJIsAy 31 CTOPOHU BaHKy SIK areHTy BAFOTHOTO
Harjasly 3riJHO BMMOT 3aKOHOJABCTBAa YKpaiHu, baHk Mae mpaBo He BHUKOHYBAaTH HpPUHHATE Yy
Bigninenni banky/banky mnarixae nopydennsi Kmienrta/JloBipenoi ocobu y pasi HEBiIIMOBIIHOCTI
Haganux Kiientom//{oBipeHOI0 0CO00I0 MEPBUHHUX JOKYMEHTIB, MiATBEP/DKYIOUMX METY MepeKasy
KOIITIB Ta JDKepeda TMOXO/DKCHHS TOTIBKOBHX KOIITIB BHMOTaM 3aKOHOJABCTBAa YKpaiHW,
NIEPEeBUIICHHS CYMH II€peKa3y J03BOJIEHIH cyMmi IepepaxyBaHHs Tomo. [Ipu 1poMy, KomTu
noBepTaroThes Ha [loTounuit paxynok Kiienra.

2.22.27.3nilicCHUTH  BIACTYIJIEHHS  MpaBa  BUMOTM  3a  BiamoBigHuM  JloroBopoMm  3a
nociyrow/[Iponykrom banky y Oynb-skiii dopmi Oynb-saKiid TpeTiid 0co01 y BIAMOBIIHOCTI 3 YUHHUM
3aKOHOJIaBCTBOM YKpaiHu 0e3 101aTKOBOTrO MOTO/PKEHHSI YMOB Takoro BiJICTyIuleHHs 3 Kiientom (6e3
sronu Kiienrta). Ilpo 3paiiicHennst naii Koient mnoBigomisieTbess baHkoM y mnuchMOBiM  ¢opmi
BiJIMOBiAHO yMOB 1ux [IpaBu.

2.22.28 Bumaratu JOCTPOKOBOTO BHUKOHAHHS 3000B’si3aHb KimieHta 3a J[oroBopom y BUIaAKax Ta
nopsAKy nependadeHoMy BinnoBinHuM JJorosopom ta IlpaBunamu.

2.22.29.Hanpasnsatu KimieHTy BiZOMOCTI NMpO BHKOHAHHS/HEHAJNEKHE BUKOHAaHHS KilieHTOM CBOiX
3000B's13aHb 110 YKJIaJeHoMy JloroBopy (-am), iHIIy iH(pOpMALLito, 1110 OB s3aHa 3 TakuM J[oroBopom,
a TaKoXX pPEeKJIaMHI MaTepiaiu, KoMepuiiiHi npono3uuii banky ta /ado ¥oro [lapTHepiB 3a J01OMOTroI0
MOLITOBUX BIJIpPaBI€Hb, EINEKTPOHHUX 3aco0iB 3B's3Ky, 1H(GOpPMAaLIHHOIrO MOBIIOMIIEHHS Ha
azpecy/Homepa Tene(oHIB, aapecy €NeKTPOHHOI MoImTH, Mo Oymu BkazaHi Kmientom. Ilpu mpomy
KnieHT Hece Bci pU3MKH, OB sI3aH1 3 THM, 1110 HampaBieHa iH(popMallis MOKe CTaTH BiJJOMOIO TPETIM
ocobam. KilieHT Mae MOXIMBICTh BIAMOBHUTHUCA B PEKJIaMHUX MarepiajiB, 110 HaIPaBISIIOTHCS
bankom KiienTty 3acobamMu AMCTaHIIHHUX KaHAIIB KOMYHIKAITii.

2.22.30.Bumarati  HajJe)kHOTO BUKOHaHHS KirieHTOM CcBOiX 3000B’s3aHb, M0 TepeadadeHi ITUMHU
[IpaBunamu, J[lorosopom KbBO/dorosopamu 3a Ilpoayktom/Ilocinyroro banky Ta/abo 4uHHHM
3aKOHOJ/IaBCTBOM YKpaiHH, a TaKoX 3000B’s3aHb, IO € KOPECMOHAYIOUUMH 3 MpaBaMH baHKy, 110
BcTaHoBieHi MMy Ilpasunamu, JloroBopom KbBO/loroBopamu 3a IIpomykrom/Ilocnyroro banky
Ta/ab0 YMHHUM 3aKOHOJAaBCTBOM Y KpaiHHU.

2.22.31.3miHroBatu Ta JonoBHIoBaTH Tapu¢u ta IlpaBuia 3a yMOBH MONEPEIHBOTO MOBIIOMIICHHS
KitienTa mpo Taki 3MiHHM Ta JOTIOBHEHHS Y MOPSJIKY, BU3HAUeHOMY umHu [IpaBuiamu Ta BIAMOBIIHUM
JloroBopoMm.

2.22.32.AnymoBaty pillieHHS, MO0 BCTAHOBJCHHS JIiMiTy oBepapadty 3a [Ipoaykrom «KpeautHa
KapTKa», Y BUIIAJKY, SKIIO KIIEHT HE 3BEpHYBCS 3a €NEKTPOHHUM IUIATLHKHUM 3aco00M mpotsaroM 30
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THIB 3 JaTH NPUHHSITTS PIIICHHS.

2.22.33.baHK Ma€ MpaBO 3AIMCHIOBATH KOPEKII0 BUTPATHOTO JIMITY Ha Oyab-skomy I[loTounomy
paxyHKy (paxyHKax) HE3&JIEKHO BiJl NMPOTrpaMU KPEAUTYBaHHS Ha CyMy BCTaHOBJICHOTO JIIMITY
oBepapadTy 3 ypaxyBaHHSIM IPOIICHTIB, KOMICiH Ta mTpadHUX CAHKIIIN, K MOXKYTh OyTH HapaxoBaHi
3a mepion He OiblIe HiX 3a MIBPOKY KOPUCTYBAHHS JIIMITOM OBepApadTy

— Yy BHUIIJKYy, SKIIO 3a HOMEpaMu TelnedoHiB, 3a3HAYCHHMMH KJIEHTOM Y BIATOBIAHOMY
HoroBopi/Ankeri-3asBi/3asBi-/[oroBopi, HE BIATOCh BCTAaHOBUTH 3B‘S30K ab0 3a 3a3HAYCHUMU
HOMepamu Oyra oTpuMaHna iHdopmMartis, o Taki HoMepy He Hajexarh KieHTy;

— bankom otpumana iHpopMallis 1moa0 3BUIbHeHHs KilieHTa 3 MOTOYHOTo MicIst poOOTH, B TOM YHUCITI
Bil TpeTix oci0, B TOM YHMCIi, AKIIO Taka iH¢opMalis cTana Bimoma baHky BHacCHiIOK aHami3y
orepauii 3a paxynkamu KiieHra;

- BiacyTHs iH(poOpMaIis, 1010 MOAAIBIIOTO IpareBnamTyBanas Kiienra;

- icHye iH(popMauisa npo nopymenHs Kiiearom ymos Jlorosopy ta / abo Ilpasu;

- BUABJICHI 1HII (AaKTOpH, M0 MOXYTh CBUIYMTH TMPO MOXIMBI TPOOIEMH 3 TOJATBIIAM
00CITyroByBaHHs 3a00pTOBaHOCTI.

2.22.34. bank Takox Mae iHII mpaBa, nependaveni numu [Ipasunamu, orosopom KbO/Jorosopamu
3a [Ipoxykramu/Ilocmyramu banky Ta/ab0 YMHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta/abo mpasa, 1o €
KOpecToHAYIoUnMH 13 000B’s3kamu KitienTa, nepenbauenumu umu [IpaBunamu t1a/abo yuHHIM
3aKOHOJIaBCTBOM Y KpaiHHU.

2.23.bank 3000B’s13aHMI1:

2.23.1.BigkpuBatu Kimienty Ilorouni paxynku 3/6e3 Bumaui [IK 3a ymoBu Hajmanus Kiientom
HAJIGKHUM YUHOM O(QOPMIICHHX JOKYMEHTIB, Mepe0adeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHU, B
TOMY YHUCJIl HOPMATUBHO-IIPAaBOBUMH akTaMu HarioHanbHOro 6aHKy YKpaiHH.

2.23.2.1lpoBogutu crnucaHHs komTiB 3 [loToO4HOro paxyHKy B BaJIOTI PaxyHKY BIiANOBIAHO [0
3nificHeHux omepauiil 3 BukopuctanHsaMm IIK B cymax, siki BUCTaBieHI 10 CIUIaTH OaHKaMu depe3
cucTeMH B3aeMopo3paxyHKy i kiipunry MIIC i banky.

2.23.3.BukonyBaTH posnopspkeHHs KilieHTa 1Mo  po3NOpsS/UKEHHIO TPOIIOBUMM KOIITAaMM Ha
[ToTouHOMy paxyHKY TpPH HasgBHOCTI JOCTAaTHBOTO 3AJMIIKY KOMITIB Ha BiAmoBigHoMy I[loTouHOMY
paxyHKy, nojaHi mpotaroM OmnepaiifHOro IHS, 3 ypaxyBaHHSIM CyM, IO HaJIXOAUTUMYTh Ha
MOTOYHUM paxyHOK mpoTsroM OrmepaiuiitHoro aHs (MOTOYHUX HAAXOJKEHb), Ta HAJIEKHUM YHUHOM
oopMIIeHHX TOKYMEHTIB, HaJaHUX baHKy BiAMOBIAHO A0 BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHU Ta
IHIIMX HOPMATHBHO-TIPABOBUX aKTiB YKpaiHu, a Takok ymMoB nux [Ipaswmi.

2.23.4. HapaxoByBatu Ta cruiauyBatu Kili€eHTYy MpOLIEHTH Ha 3aJIMIIOK BiIacHUX KowTiB KiieHTa, 1o
3HaXOomsAThcss Ha IloTOYHOMY paxyHKy, 3TiIHO YMOB, BH3HAa4eHUX BiAMOBiAHUM JloroBopom,
Tapudamu banky Ta numu [IpaBunamu

2.23.5.InpopmyBaru Kiienra npo cran [ToTouHUX paxyHKiB, y TOMY YHCIIi B IIOMICSYHUX BHITHCKAX.
2.23.6.1linono6oBo  mpuiiMaTH  iHQopMmamito Npo  BTpary/Kpaabkky/muckpeaurtanito IIK - Big
Hepxarensi, mo TteneporHam KOHTakT-IEHTpY; HErailHO TPOBECTH 3aXOJIM IMOAO0 OJOKyBaHHS
aBTopu3anii no 1K nuisxom noctaHoBku ii B eneKTpoHHUN CTOIM-CIUCOK, BPaXOBYIOYHM TEXHOJIOTTYHI
MokuBocTl banky, 3ailicHuTH OnokyBaHHs He mi3Hime HDK 3a 30 (TpuausaTs) XBUIMH micis
nosinomieHHs banky [lepxkarenem mpo BTpaty abo kpanikky I1K ta fioro inentudikarii.

2.23.7 3nivicaroBaru 3aminy I1K, 3rimno 3 Tapudamu, mpu HEBiAMOBIAHOCTI (Hi3MYHHUX TTapameTpiB,
YHACHIZIOK SIKMX HEMOXKIIMBO MPOBOIUTH omepariii 3a gomomororo IIK, Ha migcraBi BiAmoBigHOT
nucbMoBoi 3asBu KiieHra.

2.23.8.Po3mictutu Tapudu ta IlpaBuna Ha iHpopMaliiHO-T0BIIKOBOMY cTeHAl y Toukax mpomax
banky Ta Ha caiiti banky B Mepexi Intepner. ¥V pasi 3minum Tapudis abo ymMoB BiJIOBIAHOIO
Horosopy/IIpaBun - He mi3Hime HiX 3a 30 KaJeHIApHUX JHIB JI0 JaTH, 3 SIKOI 3aCTOCOBYBATUMYThCS
3minu Ttakoro Jlorosopy/Ilpasun a6o Tapudis, po3micTuT Ha 1HGOPMAIIHHO-TOBIIKOBOMY CTEHJII Y
Toukax mponax banky Ta Ha caiiTi banky B mepesxi [urepaer HoBi Tapudu abo IlpaBuia 3 BKa3iBKOIO
naTh iX BBeleHHs Ta Hazaicnatu KiieHty iHdopmaliiiHe MOBIJOMIIEHHS MPO 3MIHY ICTOTHMX YMOB
BiJIMOBIHOTO JJOTOBOPY.
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2.23.9.Y Bumagkax, mnepenbaueHux I[lomaTkoBuM KolIekcoM YKpaiHW, BHUKOHYBAaTH (PYHKIIIT
MOJIATKOBOI'O areHTy.

2.23.10.J1o 10 ciuns namatu Kiienty Bummcky 3a ioro IloToyHuM paxyHKOM cTaHoM Ha 1 ciuHs.
ITicna orpumanHs Bunucku KilleHT mpoTsarom Micslsd NOBHHEH HajaTh A0 baHKy mHUCbMOBe
HiATBEPKEHHS PO 3aJUIIKA Ha HOTO paxyHKy. Y BHIAJKY, SAKIIO MiATBEPKEHHS MPO 3aJUIIKA Ha
paxyHky Kiienta He orpuMaHe baHkOM mpoTAroM Micsusg, TO I 3aJMIIKA BBaXKalOThCA
M TBEPIKCHIMH.

2.23.11.Hlomicsus g0 10-ro ymcia micsisg, HACTYITHOTO 3a MICSIEM, 3a KU (OPMYEThCS BUIHCKA,
(dbopMyBaTH BUIHCKH MPO pyX TpomoBux komTiB mo Ilorounux paxynkax KiieHTa 3a BHHSATKOM
BHIAJIKIB BIJICYTHOCTI BiJOOpaKe€HHsS omepallii y 3BITHOMY mepioni (micsili) 3a skuii GpopmyeTbcs
Bumnucka Ta/abo HagaBaTu iX Ha muUchbMOBY BHUMOTrY KirieHTa He wacTimie OZHOTO pa3y Ha MiCALb.
3a3HaueH1 BUMMCKHU, 110 3aIUTYIOThCs KilieHTOM 4yacTiiie, HXX pa3 Ha Micslb, HAJalOThCS 32 YMOBU
CIUTaTH KOMICIi 3TiTHO 3 JIFOYMMH Ha MOMEHT HaJaHHs Takol Bunmcku Tapudamu banky, Ta y croci0,
ob6panuii Kitienrom 3riguo JloroBopy Ta nux Ilpasu.

2.23.12.3a6e3meunTty  KOH(DiACHIIHHICTS 1HGOpMAIi MMOA0 pPyXy Ta/abo 3aIMIIKYy KOIITIB Ha
[ToToyHMX paxyHKax KII€HTa, 3a BUHSATKOM BHIIQJKiB HaJaHHS Iii€l iHdopmaiii TpeTiM ocobam y
BHUIIAJKaX, NPSIMO TMepeAdadyeHnX YWHHUM 3aKOHOJABCTBOM YKpaiHW Ta/ab0  BiJNOBIIHUM
JloroBopom/timu IIpaBunamu.

2.23.13.Bci noBinomiieHns Ha anpecy Kiienra 3aiiicHoBaTy 3 JoTpuManHaM BUMor nux [Ipaswi;
2.23.14 JloTpuMyBaTUCh BUMOT 00 30epekeHHs1 OaHKIBChKOi TaeMHMIII 010 KiienTa.
2.23.15.Tnpopmysaru Kiienra npo 3miau TapudiB y nopsaxy, BctaHoBieHoMmy numu [IpaBunamu ta
Horosopom KBO/JloroBopom 3a [locnyroro/IIpoaykrom banky.

2.23.16.Posrnsinytn mperensito KiieHTa moj0 ompoTecTyBaHHS OIEpaliid M0 CIHCAHHIO KOINTIB 3
[Totounux paxynkiB 3 Bumauero IIK Ta magatu KiienTy oOrpyHTOBaHy NMHCHMOBY BiJIMOBiAbL PO
pe3ynbratu po3rsiny. CTpok po3rsiny npeTensii ckiamae go 180 qHiB.

ITonanust KiieHToM 3asBM 100 omporecTyBaHHs KilieHTOM onepanii mo CHHUCaHHIO KOIITIB 3
[Torounoro paxyHky He 3BUTbHSE€ KiieHTa Bim 0OOB’A3Ky CIUIATH CyMH IUIaTEXiB, 3a3HAYCHHUX Y
BianoBiaHIM Bunucni no IloToyHOMy paxyHKy 3riHO 3 yMOBaMM BiJNOBiJHOro JloroBopy Ta LHX
[Ipasui.

IIpoTsirom cTpoky po3risiny nperensii KiieHTa 1010 onpoTecTyBaHHs olnepalii, siki nepeadadaroTh
cnucanHs kowTiB 3 IlorouHoro paxyHky, baHk HapaxoBye Ha cyMy CHIpHOI TpaH3aklii IPOLEHTH,
IUTaTH 1 KOoMicii y BUMajgkax 1 B po3Mipax, L0 BHUKJIAJeHl y BianoBigHomy Jlorosopi, IlpaBunax Tta
Tapudax, 1 sxi maoTh OyTH crutadeHi KiieHTom B mopsiaky, nepeadadeHoMy TakuM JloroBopom Ta
IIpaBunamu.

2.23.17 HapgaBatu KitieHTy KOHCyJbTaIlii MO0 BUKOHAHHS ONEpaIllid 3TiJHO yMOB BiJITOBIIHHX
JloroBopiB, Ta 1ux ITpaBui.

2.23.18.1ToBimomisitn Kimienta mpo 3akindenHs tepminy aii [1IK we misHime nHixk 3a 10 (mecsTs)
KaJIeHJapHUX JHIB JI0 3aKiHYEHHs TepMiHY ii Ail nuisgxoM, mo obpanuil KmieHTom s oTpuMaHHS
BUITMCOK Yy BiAMOBIAHIH 3asBi-JloroBopi/Jorosopi.

2.23.19.bank  3000B’s3aHuil  Ha BuMory [Jlepkarens Hagath  iH(popMalio Opo  Kypc
KYIIBJII/IpoaKy/KOHBEpTallii 1HO3€MHOI BaJIFOTH, KM 3aCTOCOBYBABCS 1]l Yac 31HCHEHHS onepariii
3 Bukopuctanusam I1K.

2.23.20.BiamoBigHO 10 yMOB JIOTOBOpPY [lepkaTenb KapTKu 3000B’s13aHUI HaaaTH O0aHKy iH(opmarliro
JUIS 371CHEHHs] KOHTAKTIB 3 HUM, a baHk 3000B’s13aHuil 30epiratu 1o iHGOpMaIli0 TPOTATOM CTPOKY
nii BiamosigHoro J{oroBopy.

OO6oB’s130k OaHKy 00 mMoBiAoMiIeHHS JlepkaTens mpo 3iiiicHeH1 omepaiii 3 BHUKOPUCTAHHSAM
€JIEKTPOHHOTO IIATIXKHOTO 3ac00y KOPUCTyBavya € BUKOHAHUM Y pa3i:

- iHopmyBaHHa OaHkoM Jlep:karens Mpo KOXKHY 37iMCHEHY onepariio BiAMOBIAHO A0 KOHTAKTHOL
iH(popMmalii, HafaHoi Jlepxkarenem;

- BiaMoBH [lepxkarens BiJi OTpUMAaHHS MOBiIOMIIEHb OaHKY MPO 3A1MCHEH] oneparlii 3 BUKOPUCTAHHSIM
ITK. ITig BiIMOBOIO PO3yMIETHCS, 30KpeMa, He 3a3HaueHHs B 3asBi-JloroBopi/AHkeTi-3asB1 KOHTAKTHOI
iHpopmaii, HeoOxiaHO1 11t moBinomiieHHs [epxkarens 1K mpo 3aiificHeHHs onepartiii.

33



2.23.21.BuxonyBaty iHII 000B’SI3KH, NepeadayeHi YMHHUM 3aKOHOJIAaBCTBOM YKpaiHHU, Yy TOMY YHCIi
HOPMAaTHBHO-TIPaBOBUMH akTamMu HamioHansHoro 6aHKy YKpainu Ta mumu IIpasunamu.
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PO31JI 3. HOPAAOK BIAKPUTTS, OBCJIYTOBYBAHHSA TA 3AKPUTTS ITIOTOYHUX
TA JEITIO3UTHUX PAXYHKIB
A. MOPAAOK BIAKPUTTSA, OBCIYI'OBYBAHHS TA 3AKPUTTA IIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSAM IIK
3.1. bank namae nociayru Kimienty mozpo Bimkpurts [lotounoro paxyHky 3 BuxopuctaHasMm [IK,
odopmitoe 1K Ta I1IH mo Hei.
3.2. 3anexHo BiJl YMOB, 3a SKUMH 3/11HCHIOIOTHCS IUIATKHI Onepaii 3 BAKOPHUCTAHHIM €JIEKTPOHHUX
IJIaTDOKHUX 3ac0o0iB, mpu oOciyroByBaHHi [IP MOXyTh 3acTrocoByBaTHCS Je0OeToBa, ae0ETOBO-
KpEeIUTHA Ta KPEJUTHA TUIATKHI CXEMH.
JlebetoBa cxema mependavae 3aiicHeHHs KiieHTOM TiaThkKHHX orepailiid 3 BukopucranHsm [1K B
MeXax 3aIMMIKY KOIITIB, SIKi OOJIIKOBYIOTBCS Ha HOro paxyHKy, abo 3a paxyHok komriB KiieHnTa 3a
Hanepen omnadyeHuMH I1K, siki 06mikoByr0ThCs Ha paxyHKy baHKky.
ITin uac 3actocyBaHHs Je0eTOBO-KpeaUTHOI cxeMu KiieHT 3ailicHIOE TIaTDKHI —omepamii 3
BukopuctanHsaM [IK B Mekax 3aquiiky KOIITIB, sIKi OOJIKOBYIOTBbCS Ha MOTO paxyHKy, a B pasi ix
HEI0CTAaTHOCTI a00 BiJICYTHOCTI — 32 paXxyHOK HajaHoro baHkom Kpeaury.
KpenutHa cxema nepenbauvae 3xilicHeHHs KiieHToM miatikHuX omnepaiiil 3 Bukopucranusam I1K 3a
paxyHOK KOIITIB, HaAaHuX oMy bankoM y kpenut abo B Mexxax Haganoro OBepuapadry.
bank Binkpuae [lotounuit paxynok 3 Bukopuctanusam [IK B HamioHanbHii BamroTi Ykpainu abo B
1HO3eMHIl BaJIOTI HAa CTPOK Ta Ha yMoBax, BuzHaueHuX JloroBopom 3a Ilpomgykrom Banky Ta mummu
[IpaBuinamu.
3.2.1. Hanmanus baHkoM  CHOXMBYMX KpEOUTIB B 1HO3EMHIH BalioTi Ha TepuTOopili YKpaiHu
3a00pPOHEHO.

3.3. Ykmanenns Jlorosopy 3a [lociayrorw/IIpoaykrom banky 3MiHCHIOETHCS OJTHUM 13 CIIOCOOIB,
nependayenux uumu IIpasunamu.
3.4. B pamkax ykianeHoro BignosigHoro JloroBopy bank odopmiroe Kiienry I1K, monepenaso
o3HaiomuBIIM KiieHTa 3 MOBHUM TekcToM Takoro JloroBopy( B T.4. 3 uumu IlpaBunamu ta airounmMu
Tapudamu banky) B moctymHiii ¢opmi, nuisixom posmimieHHs 3asBu-JloroBopy, 1mux I[lpaBun Tta
Tapudis B toctynHomy micui (Touka npojax banky ta/ado caiit banky B mepexi [HTepHeT To1110).
3.5.bank Moxe 3pilicHIOBaTH O0O0CIyroByBaHHs [lOTOYHOrO paxyHKy 3a JOTIOMOTOK CHCTEM
JTMCTaHIIMHOTO 00CIyroByBaHHS Ta OOpOOJIATH AMCTaHILIMHI po3nopsykeHHs KiieHTa 3a ymMoBHM
ykianaiHg ~ CTopoHamMu — BIANOBIIHOTO — JIOTOBOPY IPO  HAaJaHHS MOCIYr  JUCTaHIIIHOIO
obciyropyBanHs B Cucremi OHnailH-0aHK, B IKOMY OOYMOBIIIO€ TpaBa, 000B’S3KM Ta BiAMNOBIAHICTh
CropiH, TOpsAOK BUPILIECHHS CIIOPIB Y pa3l iX BUHUKHEHHS, TOPSAJOK B3a€MO/I1T TOLIO.
3.6.3 meroro 3abe3neueHHs Oe3nekn po3paxyHkiB 3 BukopuctaHHsaM [1K, baHk Mae mpaBo BCTaHOBUTH
BIN-mimita Ha [IK, a came, perinameHTyBaTH KUIBKICTh Omepaliil, cyMy OJHI€l omepalii, 3arajJbHy
cyMy 3a o0y Ta CyMy OJIHI€i omepallii 3a BU3Ha4eHHii rnepio (a00 BCTaHOBIIOBATH 1HIII JIIMITH ), Ta B
OJIHOCTOPOHHBOMY TOPANKY 3MiHIOBaTH iX. [lepenik Tta po3mip BIN-mimiTiB, BcranoBieHnx bankow,
noBoauthest KiienTy mepen yxiajgaHHaM BinnosinHoro Jloroopy. KiieHT Mae mpaBo BCTaHOBHUTH
CrneuianbHi ButpatHi jiMitTd Ha IIK musixom nmomanns no banky BiAmoBinHOT AHKETH-3asiBU PO
BCTaHOBJIEHHS JIMITy BUTpaTHuUX TpaH3akuiil 3a IIK, camocriiino B cuctemi OunaifH-6aHk abo
11710100080 3a Tene@oHamMu KoHTakT-1IeHTpY, KPIM I'PaHUYHMX JIMITIB 3 OTPUMaHHS IOTIBKH, K1 Ma€
MpaBo BcTaHOBIMIOBaTH HamionanpHuil 0aHK YKpaiHu BiAMOBiTHO 10 3akoHy Ta/abo MIIC, Ha 6a3i sikoi
emitoBaHo [IK. bank mae npaBo BiamoButu Kiienty y 3usaTTi BIN- mimitiB Ha T1K, BcTanoBieHux
bankowm. Jlimit 3a [onatkoBoro IIK, odopmienoro MamnomniTHiH 0co0i/HETOBHOMITHINA 0CO0i- TUTHHI
KitienTa, BCTaHOBITIOETHCSI/ 3MIHIOETHCS B 1HIMBIIyaIbHOMY TTOPSIZIKY.
3.7.baHKOM BCTaHOBIIEHI HACTYITHI JIIMITH Ha Omeparlii 3 INIATHKHUMHU KapTKaMu:

3.7.1.]111 KapTOK 3 YillOM CIeI[ialIbHUI BUTPATHHUH JIMIT:

e Ha omepaiii 3HATTS roTiBKH (10060Buit nimit) — 250 000,00 TpH.
e Ha omepalii MOKYIKH - 6e3 JIIMITiB.

BIN- nimiT Ha onepatii B pu3HKOBUX KpaiHax (o6oBuii niMit) — 500,00 rpH.

3.7.2.]11s KapTOK 3 MarHiTHOIO CMYTOIO CTeNiaTbHUN BUTPATHHHN JIIMIT:

e Ha omeparii 3HATTS roTiBku (1060Buit mimit) — 6 000,00 rpH.
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e Ha onepauii mokynku-25 000,00 rpH.
BIN- mimiT Ha onepariii B pu3nkoBux kpaiHax (mo6osuii gimit) — 500,00 rpH.
3.8.Ha 3usaTTs rotiBku 3 [lotounoro paxysky 3a nomomororo [IK MOXyTh BCTaHOBIIOBATUCS JIMITH
(exBiBasIeHT Ii€1 CyMH y BaFOTI paXyHKY) 3rigHoO mpasui Biamosigaoi MIIC.
3.9.Yxnananusam sianosinHoro [loroBopy banky KimieHT miaTBeppkye CBO€ monepeHe 03HaoMIICHHS
3 mepenikoM Ta po3Mipom CremianpbHuUX BurTpaTHuxX mimiTiB, BcTaHoBieHHX bankom. KiieHT
MOBIIOMJICHHI TPO ICHYBaHHS pPH3HKIB, IOB’SI3aHMX 31 BCTAHOBJICHHAM 3a HOTro pIlICHHIM
CrenianbHMX BUTPATHUX JIIMITIB Ha MPOBEACHHS TUIaThKHUX omepanii 3 [1K, 3aificHenHsaM Aii 1110710
3MIHW/30UTbIICHHS criemianbHuX BuTpaTHUX JiMiTiB Ha IIK, mpuiimae Ha ceGe Oyab-iKi pU3HKH,
OB’ s13aH1 3 TAKKM PIIICHHSM Ta CBOIMH JIISIMH 111010 301IBIIICHHS] BCTAHOBJICHUX baHKOM crierniaqbHUX
BUTPATHUX JIMITIB Ha MPOBEJCHHA IulaThkHUX onepaniil 3 IIK 1 miaTBepakxye mpuiHATTS Ha cebe
0e3yMOBHOI BIJIMTOBIIAJILHOCTI 3a Oyab-fAKi HaciHiAku mpoBenaeHHs omeparid 3 IIK y cymi, mo
NIEPEeBUIILYE BCTAHOBJICHHI baHKOM BHIM Ta pO3MipH CHelialbHIX BUTPATHUX JiMIiTiB Ha Taky [1K.
3.10.Haknanenns apemrty Ha [loTounuii paxyHOK ab0 MpUITMHEHHS OMEparliii 3a HUM, 10 OOMEXY€
npaBo KiieHTa Ha pO3NOPSKEHHS KOIITaMH, MOXIIUBE TUIBKH Y BUIAJKaX, BCTAHOBICHUX YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
3.11.V Bumnaaky Bigkputts IloTouHoro paxyHky 3 BukopuctanHsM [IK B iHO3eMHiH BamtoTi (noiapu
CIIA uu eBpo), Kiienty ogHouyacHOo BiakpubaeTbes [loTounuit paxyHok 3 Bukopuctanusm [IK y
HaI[lOHATBHIA BamoTi YKpainu. Takoxk y mporeci oOcimyroByBaHHs [loTO4HOTO paxyHKY 3
BukopuctanasaMm [1K y HanioHanpHIHM BamoTi YKpainu y pasi motpedu 3a 6akanHsaM KitieHTa MOKIHBO
BikpuTTs [loTounoro paxynky 3 Bukopuctanusam [1K B iHo3emHill BatoTi Ha mijcTaBi OKpemoi 3asBu
PO BIIKPHUTTS paxyHKy, BiamoBimHo no [Hctpykuii HamionamsHoro 6anky Ykpainu «IIpo mopsmok
BIJIKPUTTS 1 3aKPUTTS PaxyHKIB KJIIEHTIB OaHKIB Ta KOPECIIOHEHTCHKUX paxyHKiB OaHKiB-PE3UACHTIB 1
HEpe3UJeHTIBY, (y pasi, SAKIIO0 BIAKPUTTS TAaKOTO paxyHKy mependadeHo Tapudamu banky 1o
BinnoBigHoro IIponykty). 3asBa mpo Biakpurts [loTouHoro paxyHky 3 Bukopuctanasm [IK B
1HO3eMHIH BaJIOTI MOXKe HampaBisaTHCA 10 banky 3a momomororo Cucremn OnmaitH-6ank. [lo I1P y
HallOHaNBHINA BairoTi 3a 3asBoro KiieHTa Moxke OyTH BIIKpUTHH TUIBKH OJMH PaxyHOK B 1HO3E€MHIN
BaJIIOTI.
3.12.BHecenHs TpoioBux KOmTiB Ha [I0TOYHMI paXyHOK TOTIBKOIO 3AIHCHIOETHCS .

3.12.1.1a mixcraBi HaneXHUM YHHOM oopmienoi KiieHToM 3asBU Ha mepeKa3 TOTiBKH 4epe3 IyHKTH
npuiiMaHHs TOTIBKU (pobode Miclie MpaliBHUKA, OOJAIITOBAaHE IUIATIXHUM MPUCTPOEM, SKUU Nae
3MOTr'y I1HIIIIOBaTH MepeKa3) Ta MIATBEPIKYeTbCS BUJaueto baHkoM KBUTaHIIII, 3aBIPEHOI MiJMHUCOM
YIIOBHOBaXEHOTO IpalliBHUKa baHKy;
3.12.2.3 Bukopuctanusm [IK/unm 06e3 Bukopucranas I[IK depes  mnarbkHWA mpHCTpid Ta
HiATBEPIKYETHCS BUIAUEIO YEKY.
3.13.3apaxyBannsi Ha [loTounmii paxyHok KiieHTa TpOIIOBHMX KOINTIB OE3rOTIBKOBUM MUISTXOM
3JIIHCHIOETHCS POTATOM OIepalliifHoro AHg baHky B JieHb iX oTpumaHHsa bankoMm.
3.14Bunmaua  Kiienty  roriBkoBuXx  KomrTiB 3  [lOTOYHOTO  paxyHKy  3JIHCHIOETHCS:
- 3 kacu baHky Ha mifcTaBi HajleKHUM YnHOM opopmiieHoi KitieHTOM 3asBM Ha BHa4y TOTIBKH MiCIs
npoBefeHHs 1AeHTUdikanii KiienTa Ta miaTBepIKyeThCs BUAauero baHKOM apyroro mpuMipHHUKa
3asBM Ha BHUJIa4y IOTIBKH, SIKa MIAMUCYEThCS YIIOBHOBAXXEHUM MpalliBHUKOM baHKy;

-3 0()OpMJICHHSIM KBUTAHIII] TJIATIKHOTO TEPMiHAIa, YeKka OaHKoMaTa.
3.15.Bunaya 3a IIK rotiBku 4epe3 GaHKOMAaTH y Mekax YKpaiHH 3A1HCHIOETbCS B TPUBHAX, a yepes
0aHKOMAaTH YIMOBHOBa)XEHMX OAaHKIB-EMITEHTIB - y IpUBHSIX abo y BamioTi [loToyHOro paxysky, 10
sxoro emitoBaHa IIK. Ilepeka3 3 [lorounoro paxynky KiieHTa rpomoBux KOIITIB 3A1MCHIOETbCS Ha
MiZICTaBl pO3PaxyHKOBOTO JOKYMEHTY, CKJIQJ€HOTO BiJMOBIJHO /10 BUMOI' YMHHOTO 3aKOHO/JABCTBA
VYkpaiHu Ta HOpPMAaTUBHO-NIPaBOBUX akTiB HamioHanbHoro OaHkKy VYKpaiHu, Micis NPOBEAECHHSA
inentudikanii Kimienra.
3.16.Po3paxyHKOBHI TOKYMEHT Ha repeka3 KomTiB 3 IlorouHoro paxyHky KiieHTa B HarioHaibHiH
BamioTi, npuiiHATH bankom Bin KiienTa mnpoTsarom omnepamiiiHOro uacy, BCTAHOBJIEHOTO ISt
3MIMCHEHHS Omepallii B HalllOHAJIbHIA BamiOTi, baHK BUKOHYE B JI€Hb HAIXOJDKEHHS TaKOTO
PO3paxyHKOBOTO JJOKyMeHTa 70 baHky. Y BuUnajaky HaaXOMKEHHsS PO3paXyHKOBOT'O JIOKYMEHTA IiCIIs
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ornepauiiHoro yacy baHk BUKOHYeE Takuii po3paxyHKOBHH ToOKyMeHT KilieHTa He mi3Hille HaCTYITHOTO
OTICPAIIfHOTO JTHS.

3.17.Po3paxyHKoBHI JOKYMEHT Ha mepeka3 komriB 3 [loTounoro paxynky Kiienta B iHO3eMHii
BaoTi, mpuiHATHH bankom Big KiieHTa mpoTaroM omepariiHOro 4Yacy, BCTaHOBIJIGHOTO JIJIS
3MIACHEHHSl oOmepaniii B 1HO3eMHIM BamoTi, baHK BHKOHYye B J€Hb HAAXO/HKEHHS TaKOTO
PO3paxyHKOBOIO JOKyMeHTa A0 baHky. Y Bunajnky HaJXOJKEHHs PO3paxyHKOBOIO JOKYMEHTA IMicis
ornepauiiHoro yacy baHk BUKOHYE Takuil po3paxyHKOBHM JOKyMeHT KilieHTa He Mi3Hille HaCTYIHOTO
OIepaLiiHOro JHs.

3.18.3a 6axxannsim Kitienta Ta 3a HasiBHOCTI y BaHKy TeXHIYHOI MOKJIMBOCTI, TOKyMEHTH Ha IepeKas,
o orpuMani Bij KiieHTa micis 3akiHUEHHS OIEpaliiHOro 4acy MOXYTh OyTH BHKOHaHI baHkoMm y
TOM K€ JICHb B Ticisonepaniinuii yac BignoigHo 10 Tapudis banky.

3.19.Ha miaTBep/pKeHHS NPUHHATTS 10 BHUKOHAHHS PO3PAXYHKOBOI'O JOKYMEHTA YIIOBHOBAa)KEHUIl
npauiBHuk banky noseprae KnieHTy npyruii npuMipHUK pO3paxyHKOBOTO TJOKYMEHTA, 3aBIpEHUI HOro
MIIIACOM.

3.20.I1epepaxyBannst komrtiB 3 [loToOUuHOro paxyHKy MOK€ 3HIMCHIOBATUCS 3a PO3MOPSAIHKEHHSIM
Kiienra 6e3 moganHs JAOKyMEHTa Ha MEpeKa3 B MOPSIKY HOTOBIPHOrO criucaHHs komTiB 3 [loToynoro
paxynky KiienTa Ha KopucTh TpeTix oci0 abo Ha BiacHI paxyHkd, ski Bimkputi B IIAT «BAHK
BOCTOK» mnsixom noaanus 10 banky AHkeTu-3asiBU, yMOBU KO MalOTh MICTUTH 1H(pOpPMAILiIO, SKa
noTpiOHa Il HAaJIeKHOTO BUKOHAHHS OaHKOM JIOpY4YEHHsI TUIATHUKA, 30KpEMa: YMOBH, 3a SIKUMHU OaHK
MOBUHEH 3[1HCHUTH (3A1MCHIOBATH) JIOTOBIpPHE CIMCAaHHS; HOMEP PaxyHKy IJIATHUKA, 3 SIKOTO Mae
3MIACHIOBATHCS JIOTOBIpHE CIIMCAHHS;, Ha3By OTPHUMYBada; HOMEp i ATy JOTOBOPY 3 OTPUMYBaueM,
SAKUM IeperdaueHe IpaBo OTpUMyBaya Ha JOTOBIPHE CIIMCAHHS KOLITIB 3 PaXyHKY IUIATHUKA; MEPEetiK
JIOKYMEHTIB, fIKI OTpMMyBad Ma€ HajaTh OaHKy, IO OOCIIyroBy€ IUIaTHHKa (SKIIO Taka Oyne
nepenbayeHa B AHKETi-3asBi).

3.21.IlepepaxyBanns Ta Bumada komrtiB 3 IloTouHoro paxynky Kiienra smiiicHroerscsi baHnkom B
MeXax 3aJIMLIKIB KOIITIB Ha IloToyHOMY paxyHKy 3 ypaxyBaHHSIM HAJIXO/JKEHb KOLITIB MPOTAIOM
OTepaliiHOrO Yacy, SIKIIO iHIIe HEe BCTAHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, BKIIOYAIOUU
HOpMaTHUBHO-TIpaBoBi akTH HBY.

3.22.0ckinbKH J1aTa Ta Yac 3JiMCHEeHHS omeparllii 3a gormomoror [TK BiApi3HAETHCS B JaTH Ta Yacy
(akTHUHOrO crMcaHHs KOIITiB 3 [IoTOYHOrO paxyHKy, HMOpPSIOK CIHCaHHS/3apaxyBaHHS KOIUTIB 3
[ToToyHOrO paxyHKy MOe He CHIBIIAJaTH 3 YEProBICTIO (AKTUYHOIO IPOBEJCHHS ONEpallii.
3.23.bank 3ale3nedye 3aIHCHEHHA pO3paxyHKIB B Mekax BuTpaTHoro IiMiTy y THOpSIKY,
nepeadaveHOMyY YHMHHUM 3aKOHOAABCTBOM YKpaiHu, uumu llpaBumamu, BiamoigauM JloroBopom Ta
Tapudamu banky.

3.24.Y pasi nHasBHOCcTi [loTouHOTO paxyHKy 3 BukopucraHHsM [IK sk B HamioHaympHIN Tak i B
1HO3eMHI{ BaJItOTI BUTPATHUN JTIMIT BU3HAYAETHCS HACTYITHUM YHHOM:

BUTPATHUIM JIMIT Ha N Kypc (3rigHO
_ BUTPATHUM JIMIT HaA HOTO‘{HOMy
= IToTouHOMY paxyHKy y + . - . X 3 YMOBaMH
PaxyHKy B IHO3C€MHIU BaJIIOT1
TPUBHSAX Horoopy)
3.25.Y pa3i nHasBHOCTI [loTOWHOrO paxyHKy B iHO3eMHid BamoTi Ta I[lOTOYHOTO paxyHKy B

HAI[IOHAIBHIN BaJIOTI MOPSJIOK CIIMCAHHS CYMH OIEpallii € HACTYITHUM:

- Ccyma omeparlii CIUCYeTbcs 3 TOro [IOTOYHOTO paxyHKyY, BajllOTa SIKOTO CITIBIIAJA€ 3 BAITIOTOIO
orepalii; y pa3i HecTaul KOIITIB Ha I[bOMY PaxyHKY 3aJIMIIOK CYyMM ollepaiii —3 paXxyHKy B iHIIIH
BaJIIOTI;

- Y BUNAJKY, SKIIO BaJllOTa Omeparii, 37iiicHeH0i B 1HO3EMHIN BaJIOTi, HE CIIBMAJa€ 3 BAJIIOTOIO
[ToTouyHoro paxyHky, cyma omnepaiii cnucyerbes 3 [loTouHoro paxyHky B iHO3eMHil BatoTi (a y pasi
HEeCcTayl KOIUTIB 3aluIIOK cyMu omepauii — 3 IloTouHoro paxyHKy B TPHBHI) 3a KypcoM, SIKUH
BCTaHOBIIIOETHCA 3T1IHO 3 ymMoBaMHu JloroBopy Ta 1ux [Ipasui.

3.26.bank 3apaxoBye KOIITH y BaitoTi [lorounoro paxynky BHeceHi Ha [loTounuil paxyHOK TOTiBKOIO
(uepe3 xacu banky) Ta nuaTiKHUM MpUCTPii, abo mepepaxoBaHi B OE3rOTIBKOBOMY MOPSAIKY 3 THIIHUX
paxyHkiB B baHky, He mi3Hime JBOX omepamiiiHux JHiB baHky Big gatm  Takoro
BHECEHHs/TiepepaxyBaHHs. 3apaxyBaHHs Ha Ilorounuii paxyHok kowrTiB y BamtoTi IloTouHoro
paxyHKy, TIepepaxoBaHUX B OE3rOTIBKOBOMY MOPSIKY 3 IHIMMX OaHKIB, 3IMCHIOETHCS HE Mi3HIIIE

BUTPATHUN
JMIT
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HacTynHoro OmeparifHoro JHS Micis HaIXO/PKCHHS KOIITIB Ha KOPECMOHICHTChKUN paxyHOK baHKy
[Ipu npoMy BBakaeTbes, 1m0 KiTieHT MOroAMBCs Ha OTPUMAaHHS TPOIIOBUX KOIITIB BiJl 1HIIOT OCOOH,
HaJaBIIHM i HeoOXimHi pekBisuTh [loTouHOTO paxyHky Ta/ado I1K.

3.27.PexBizutu 1151 nonoBHeHH: [P, 1110 BinKpuTi B HAI[IOHAJIbHIN BaJIFOTI:

OtpumyBay ITAT «bAHK BOCTOK»
PaxyHok orpumyBaua UA043071230000000000029249001
bank orpumyBaua ITAT «bAHK BOCTOK» €JIPTIOY 26237202

[Ipusnauenns marexy | [lomoBuenus IIP Ne (paxyHOK, 10 3a3HaYeHUN B JOTOBOPI OAHKIBCHKOTO
paxynky) I1Ib BiacHuKa paxyHka, peecTpariiHuii Homep 00IIKOBOI KapTKU
raTHUKa nojaTkis (bakano)

3.28.B HarioHanbHil BaJIIOTI TOTIBKOBE MONOBHEHHS paxyHKY KiieHTa TpeTtiMu oco6aMu MOKIIMBE 32
YMOBH TMpeJ sIBJICHHS MacrmopTa abo IHIIOTO JOKYMEHTa, IO IOCBig4ye oco0y (y pasl, SKIIo
00OB’sI3KOBE HA/IaHHS 3a3HAYEHUX JOKYMEHTIB Iepeq0adeHo Nil0YMM 3aKOHOAABCTBOM YKpaiHH Ta
BHYTPILIHIMU HOPMAaTHBHUMH JJOKyMeHTaMH baHKy).

B iHO3eMHIl BaOTI TOTIBKOBE MOTOBHEHHsI paxyHKy KitieHTa TpeTiMu ocobamMu MOKIIMBE 32 YMOBH
npeq’ siBICHHs racnopra adbo 1HIIOro JOKYMEHTa, L0 MOCBIUYye 0co0y Ta 3a HasiBHOCTI HOTapiaJlbHO
MIOCBITYEHOT TOBIPEHOCTI HA TIOMTOBHEHHS paxyHKy KilieHTa B iHO3eMHiil BaIIOTI.

3.29.PekBizutn, HEOOXigHI 11 3apaxyBaHHA KOmTiB Ha [loTOUuHMH paxyHOK B 1HO3EMHIM BajtOTi
po3mimieHi Ha caiiti banky B mepexi [nrepaer. [lonoBHEHHS paXyHKIB 31MCHIOETHCS BiIMOBIIHO 710
BUMOT HOpMaTUBHUX JI0KyMeHTiB HBY.

3.30.I1pu mpoBeneHHI onepariiii 3HATTS TOTIBKM 4epe3 IUIATKHI MPUCTPOI Ta y BIIIUICHHSX, IO HE
BITHOCATBCS 10 Mepexi baHky, Ta onepauiii 3a MexxamMu YkpaiHu komicii baHKy MOXyTh BXOJUTH J10
CYMH, 110 aBTOPH3YETHCH.

3.31.bank 3nmificHIOE KOHBEpTallilo cymu aBTopuzauii y Bamory I[IP 3rimHo Kypcy, BCTaHOBIEHOTO
bankowm Ha jieHb omeparlii Ta 6510Kye 1aHy cymy Ha [loTOYHOMY paxyHKY B M@Xax BHTPATHOTO JIMITY.
Kypc Bcranosmioetsess 3 10:00 xoxkHoro omepauiiHoro aHs. Komicis 3a KOHBEpTallil0 BXOAUTH Y
CKJIaJ] CyMH, IO OJIOKYETHCS.

3.32.0ckinbku jaarta 3ailicHeHHs omepaiii 3a gomomoror ITK Biapi3HSEThCS Big JaTh CIHMCAHHS
koumrtiB 3 [IP, mix wac 3a1iicHeHHs omepallii, 3a KO0 BaJOTa oneparii Biapi3HAeThCs Big BamoT [1P
KypcoBa pi3HUIIS, 1110 BUHKUKJIA I11]1 4ac IIbOr0 He MOXe OyTH mpeaMeToM npeTeHsii 3 0oky Kiienry.
3.33.Y pasi 3nificienns KiieHTom omepariiii B BaioTi, 10 Bigpi3HsEThCS Bia BamoTH lloToyHOTO
paxyHKy, cliucaHHs KOWITiB 3 [IoToYHOro paxyHKy 3A1MCHIOETHCS MO KypCy, BCTaHOBJIEHOMY baHkom
Ha JeHb cnucaHHA. [Ipu npomy baHkoM cTiryerbcs KOMICiS 3a KOHBEPTaLlll0 BaJlOTH onepauii y
BAIIOTY paxyHKY BiamoBinHO a0 Tapugis. Skmio BamtoTta omepauii rpuBHs, €Bpo abo gomap CLIA,
bank koHBepTye cymy omeparii B BaoTy [I0TOYHOTO paxyHKy, B iHIIMX BHIaAKax baHK KOHBepTye
CyMy KIIpUHTOBUX pO3paxyHKiB B BamoTy Ilorounoro paxynky. Kypcu mnponaxy, oOMmiHy abo
KOHBEpTAallii BaJIFOTH, BCTAHOBJIEHI baHKOM, po3MIlyl0ThCs Ha caiiTi 0aHKy B Mepexi [HTepHeT.
3.34.Yci komicii o 3AiCHEHUM oOIepalisM HapaxoByloTbcs baHkoMm Ta criauytotbess KiieHToMm y
HallOHAJIbHIN BatOTI 3 Oy1b-gKkoro I10TOUHOro paxyHKy 3T1JIHO 3 JIFOYMMH BIAMOBIAHUM JloroBopom,
[IpaBunamu ta Tapucdamu, npu HacTaHHI TepMiHiB miarexiB. Skmio [lotounuit paxyHok Kiienra
BIJIKpUTUI B 1HO3E€MHIN BalIOTi, TO 3 METOIO CIUIaTH 3a3HaueHUX Kowmiciii, KiieHnt nopyuae banky
CIMCaTH TPOLIOBI KOWITH Ta 3AIHCHUTH BiJ] CBOIO IME€Hi, Ta 3a paxyHoOK KowmTiB KiieHTa mpomax
1HO3eMHOi BamiOTH Ha M1KOaHKIBCBKOMY BAQJIOTHOMY PHUHKY YKpaiHM Yy CyMmi €KBIBaJIGHTHIA 3a
MOTOYHUM PUHKOBUM KypcoM po3Mmipy 3aboroBaHocTi KiieHTa, a oTpuMaHi BiJ] MPOJaxKy KOIITH B
HaI[lOHAJIbHIA BAJIOTI 3apaxyBaTH Ha BIANOBIAHI  paxyHKH baHKy, 3a SKUMHU OOJIIKOBYIOTHCS
HapaxoBaHi baHkoOM J0XoaM BiJl TakuWxX oOImepaliii 3 BpaxyBaHHSM BHUTpAT Ha MPOJAX BATIOTH.
HapaxoBani koMicii miaisraioTh CIUIaTI y CTPOK - 3 JaTH HapaxyBaHHS A0 /-TO 4YHCIa MICALS
HACTYIHOT'O 3a MICSIIEM, B SIKOMY BiJIOYJIOCh HapaxyBaHHS BiAMOBIIHUX KOMICIH, SIKIIO 1HIIMHA CTPOK
JUId X cruiaTé He BctaHoBieHuid Tapudamu/IIpaBunamu.

3.35.Cnucannss bankom rpomoBux komTiB 3 [IOTOYHOrO paxyHKy 3AIHCHIOETBCS 32 JOPYYEHHSIM
Kiienra abo 6e3 #oro mopydeHHs y BUMAIKaX, NMepeadadyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHW,
BianoBigHMMHU JloroBopamu Ta numu IlpaBunamu.
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3.36.bank HapaxoBye Ta cruiauye KilieHTY MpOLEHTH Ha 3aIMIIOK BJIACHUX KOMITIB (0€3 BpaXyBaHHS
niMiTy oBepapadTy), o 3HaxoaaTbes Ha [loTrounoMy paxyHky. Crutata MpoIeHTIB, HapaXOBaHUX Ha
3aJIMIIOK BJIACHUX KOIUTIB, IIO 3HaxXoAsATbcs Ha [loTouHOMY paxyHKy, 3aiCHIOETbCS bankom B
OCTaHHIM poOOYMI [eHb KOXHOIO Micslsl Ta B JeHb 3akpuTTs [loTOYHOro paxyHKy, HUIIXOM
3apaxyBaHHsl BIAMOBITHUX KOWTiB Ha [loTounmii paxyHok. HapaxyBaHHS NpOLEHTIB 3I1HCHIOETHCS
bankom B Bamori IloTouHOro paxyHKy BHXOAAYM 31 CTaBKM Ta 3 ypaxyBaHHSIM OOMEXEHb,
BcTraHoBieHUX B Tapudax. Ilpu po3paxyHKy NpOIEHTIB HAa 3aJIMIIOK BJIACHUX KOIITIB, IO
3HaXOJAThCsA Ha [I0TOYHOMY paxyHKY BUKOPHUCTOBYEThCS (DaKTUUHA KUIBKICTH JHIB Yy MICSAIl Ta POIT
(daxt/daxT) Ta BpaxoBYeThCS JIeHb 3apaxyBaHHs KOWTIB Ha [IoTOYHMI paXyHOK Ta HE BPaxOBYETHCS
JIeHb crrcaHHs KowTiB 3 [IoTouHOro paxyHky.

3.37.3 xientom Moxke Oyt yknaaenuit Jloroip B pamkax [IpoaykriB banky «BnacHuit paxyHOK
[Tpemiym» abo «BnacHuii paxyHok BitbHHI.

B pamkax IIpogykra Oanky «BnacHuii paxyHOK BinbHHMII» paxyHOK B IHO3EMHIA BaJIIOTI HE
BIIKPUBAETHCH.

3.38. BiakpuTTs paxyHKIB B iHO3eMHill BastoTi BigOyBaeThCs TibKU 3a TUMH [Ipogykramu banky, B
AKUX L€ nependaueHo BianoBigHumu ymoBamu [IponyktiB ta Tapudamu.

3.39.0co01uBocTi  06cayropyBaHHsi IloToyHHX paxyHKiB, BIAKPHTHX BHKJIIOYHO JJIsl
3apaxyBaHHsl Ta BUILUIATH CTUINEH[il, neHcii, couiaabHol 10mMOMOru Ta iHIMIMX MepeadavyeHHx
3aKOHOJABCTBOM YKpPAaiHU COLiaJbHUX BUILJIAT.

3.39.1.Bci moToYHI paxyHKH, IO BIIKPUTI Ui 3apaxyBaHHS Ta BHUIUIATH CTUICHIIN, MEHCIH,
COL1JIbHOT JIOMOMOTH Ta IHIIMX Nepef0adyeHnX 3aKOHOJABCTBOM YKpaiHM COLlaJIbHUX BHILIAT Ha 4ac
HaOpaHHA YUHHOCTI 1uMH [IpaBuiamMu BBaKalOThCS MOTOYHUMH PaxyHKaMH, IO BIKPHUTI BHKIIOYHO
JUI 3apaxyBaHHS Ta BUIUIATU CTUIIEHJIN, NEHCIN,COLIanbHOI JOMOMOIM Ta IHIIUX HepeadadyeHux
3aKOHOJIAaBCTBOM Y KpaiHU COIIaJIbHUX BUILIAT, 0OCIYTOBYIOTHCS 32 «IEOETHOI0 CXEMOIOY.

MoxiMBe TaKOX BHUKOPHCTAHHS «1e0eTHO-KpeauTHoi cxeMu»( 3 ypaxyBaHHsM 11.3.39.11.IIpaBun).
Knient moromxkyerbes 3 TM, 10 bank He 3000B’s13aHMI Ha/laBaTH KPEIUTHI KOIITH (BCTaHOBIIIOBATH
JimiT oBepapadTy) Ha nepury BuMmory Kiienrta. bank Mae npaBo BiAMOBUTH 0€3 MOSICHEHHS IPUYHUH Y
BCTaHOBJIEHHI (30U1bILIEHH]) JIMITY oBeppadTy Ha ymoBax [Ipasu;

3.39.2.TloTouHi paxyHKH AJSl 3apaxyBaHHSA Ta BUIUIATH BUKIIOYHO CTUIIEHIHM, MEHCIH, coliambHOL
JIOTIOMOTH Ta IHIIMX Meper0adyeHuX 3aKOHOJIABCTBOM YKpaiHU COLIAJbHUX BUIUIAT B1IKPHUBAIOTHCA
BUKJIIOYHO Y TPUBHI.

3.39.3.Ins BiakputTs [lOoTOYHOTO paxyHKy JUIsl 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO CTHUICHIIIH,
NIEHCIM, CcOoIiaJbHOi JIOMOMOTM Ta IHIIUX Mepel0auyeHuX 3aKOHOJABCTBOM YKpaiHM COLaJIbHUX
pumnar, Kmient y 3assi-JloroBopi y psanky «IloTouHuii paxyHOK BiJIKPUBA€THCS BHUKIIOYHO IS
3apaxyBaHHA™»/3asdB1 MPO BIAKPUTTS PaxXyHKY B psaKy «JlomaTkoBa iHdopmauis», y T.4. HUIIXOM
MPOCTABJISIHHS TpadiuHOro mo3HadyeHHs («+»/ «V») Ha TEBHUX MICISMX 3a3HAyae, M0 PaXyHOK
BIIKPUBA€ETHCS JJII BUIUIATH BUKJIIOYHO CTHUIIEHAIM, TMEHCIHM, colialbHOI  JOMOMOTM Ta IHIIUX
nepeadaveHnX 3aKOHOJABCTBOM Y KpaiHH COIIaJIbHUX BUILIAT.

3.39.4.bank 3a0e3nedye BIAKPUTTS MOTOYHHUX DPAaXyHKIB NEHCIOHEpaM Ta OJepXKyBayaMm COLiaIbHOI
JIOTIOMOTH 'y TIOPSIIKY, BCTAHOBJIEHOMY I[HCTPYKIIEIO MPO MOPSJIOK BIAKPUTTS 1 3aKPUTTS PaxyHKIB
KJIIEHTIB OAHKIB Ta KOPECHOHACHTCHKUX PaXxyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UACHTIB, 3aTBEPAKEHOIO
MOCTaHOBOIO MpaBiiHH HamionansHoro 0anky Ykpainu Bin 12.11.2003 p. Ne 492, 3apeectpoBaHoiO B
Min’rocti VYkpainn 17.12.2003 3a Ne 1172/8493 Ta Buaauy O€3KOIITOBHO IUIATIKHHUX KapTOK 31
CTPOKOM OOCIIyroByBaHHsI He OuIblIe OAHOrO poky. IliATBEpIKEHHSIM MPOJIOBKEHHS CTPOKY
00CIIyroBYBaHHS IUIATDKHOI KapTKW HAa OJUH pIK € iHQopmauiiiHe mnoBimomieHHs Big baHky.
Heorpumanus baHkoM mHChMOBO Oynb-sSKMX 3arepeueHb BiJ OJepKyBada MPOTSITOM 7 MOHIB 3
MOMEHTY HajiciaHHd 1H(OPMAIIHOrO MOBIIOMJICHHS € CBIIOLTBOM IMPO 3roJy OJIep)KyBauya 3
MIPOIOBKEHHSIM CTPOKY OOCITYyTrOBYBaHHSI IUIATIXHOT KAPTKH.

3.39.5.bank 3abe3neuye cBoeyacHe, Oe30IUIaTHE, 3a IMEPIIOI0 BUMOTOIO OJIEP)KYBAayiB MPOBEICHHS
BHIUIAT HAJCKHUX iM CyM TIEHCIH Ta comiaiibHOi jgomnomMoru B banky abo 3a 10ocTaBKOIO 10/10MY, IO
00yMOBITIOETHCSI AHKETOI0-3as1BOI0/ JOAATKOBOIO YTr0/1010 M’k baHKOM Ta ofep)kyBauem.
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3.39.6.bank Mae mpaBo He 3apaxoByBaTh TpomoBi komTu Ha IloToyHMii paxyHOK Yy pasi
HEBIIMOBITHOCTI OyJb-SKUX PEKBI3UTIB, 3a3HadyeHUX B crnuckax IleHciitHoro ¢oHmy abo oprany
COLIIAIBHOTO 3aXHUCTy HacelneHHs AaHuM llotouHoro paxynky KiieHTa, HassBHOCTI JaHHX MPO CMEPThH
Kiienra, 3akputts IlorouHoro paxyHky abo0 MHCbMOBOI BHMOTM OpraHy COLIaJbHOTO 3aXHUCTY
HACEJICHHS.

3.39.7.bank 3000B’s3aHMi TOBiAOMHTH BiAnoBigHWK oprad Ilenciiinoro ¢ouny abo opran
COLIIAJIBHOTO 3aXHUCTy, SKIIO CyMH KOIITiB 3 I[loTOuHOro paxyHKy OAEpKYIOThCS 3a JOBIPEHICTIO
OuTbIlIe K OJWH KaJCHAApHUU pIK abo He oAepXKyrThcsa 3 [loTouHOro paxyHKy OLIbINE SK OJHWH
KaJIeHJapHUH piK.

3.39.8.5Ikmo cymu komtiB 3 IIoTOYHOrO paxyHKY OJEpPKYIOTHCS 3a JOBIPEHICTIO OUIbIIE SK OJUH
KaJeHJapHui pik abo He onepkyroThes 3 [oTouHOro paxyHKy OUIBII SIK OJUH KaJICHAAPHHNA PIK,
Kiient 3000B’s3aHuii TomaTd HOBY 3asBy B oprad IleHciiiHoro ¢oHay abo oprad coIiajabHOTO
3aXUCTy, B MPOTHBHOMY BUNAJKy OCTaHHI NPHUIHHSIOTH TepepaxyBaHHS KomriB Ha [lorounuii
paxyHok y banky 1 3aificHIOe BUIUIaTy uepe3 MIANPUEMCTBA IOIITOBOTO 3B’S3Ky 3a MiCLEM
npoxuBaHHs KitieHTa B yCTaHOBICHOMY TOPSJIKY.

3.39.9.V pasi Hagxomxkenus 1o banky Binomocreii npo cMepth Kiienra, bank camocTiitHo (y nmopsaky
JIOTOBIPHOTO CHUCaHHsS) 3000B’s3aHuil cnmcatu 3 [lorounoro paxynky KiieHTa Ta mepekaszaru
opranam IlenciitHoro ¢onay abo couiaTbHOTO 3aXKUCTy HAaCElleHHsS CYMHU IEHCI Ta couliaabHOL
JIOTIOMOTH, 3apaxoBaHi Ha Takuil [loTouHumil paxyHOK pa3oM 3 HapaxOBaHUMH Ha HUX HPOICHTAMH,
MOYMHAIOYY 3 MICSIIS, HACTYIHOTO 32 MicsitieM cmepti Kiienra.

3.39.10.He no3BomsieTbesi mepekasyBaT Ha [lOoTOYHMH paxyHOK, BIAKPUTHI BHKIIOYHO IS
3apaxyBaHHs Ta BHIUIATH CTUIICH[iM, IEHCIH, COLIaTbHOI [OMOMOTHM Ta IHIIUX MependadeHnux
3aKOHOJIaBCTBOM Y KpaiHH COIIaIbHIX BUIUIAT Oy/Ib-SIKMX 1HIINUX KOIITIB.

3.39.11. Mmoo y Kiienta € OakaHHS KOPHCTYBAaTUCS IHIIMMU OaHKIBCHKHUMH IOCIyraMd, B TOMY
YHCIl, OTPUMYBATH KPETUT oBepApadT, 3AIMCHIOBATH 3apaxyBaHHS HIIUX HAJIXOKEHb, TO BiH MOXE
BiIKpuTH nns 1mx 1uied [loTouynwii paxyHOK, pEXHUM SKOTO BHU3HAYEHUH HOPMATHUBHUMHU
nokymeHntamu HBY.

3.40.ITpaBuja xkopucryBanus ITK:

3.40.1.I1K € BnacHicTio baHky 1 He mijyiarae nepeaadi TpeTiM ocodam.

3.40.2.TIK, mo emityeThcsi bankom, € 3aco000M 0€3TrOTIBKOBUX ILIATEXKIB, 3aCO00M 3HSTTS TOTIBKOBHX
KOIITIB, BHUKOPHUCTaHHSA $KOTO PETYIIOETbCS YHMHHHUM 3aKOHOJABCTBOM YKpaiHM, BKIIOYAaOUU
HopMaTuBHO-TIpaBoBi aktu HBY, 3asBoro-JloroBopom, a Takox uumu [IpaBunamu.

3.40.3.IIK Bupmaetscs pazom 3 IIIH-xomom a6o IIIH-kon BcraHoBmioeTbcss B OnnaiiH-O0aHKY/
0aHKIBCHKMX TepMiHaNaX B Kacax baHky/ muisxom BimnpaBku 3anuty Ha KH6464(Bunaerses y ITIH-
KOHBEpTI a00 HaJaCHIAeTbes y iH(OpMAaIliiiHOMY MOBIOMIIEHHI) BIJIOBITHO O YMOB HPOAYKTY, 1,
sxmo Bugada [1TH kony nepenbauena ymoBaMu MpoOayKTY.

3.40.3.1. IIK noBuHHa OyTH akTHBOBaHA s MOJanbioi poboTu. [HdopMmarlito mpo Te, uu noTpedye
I1K axTuBanii notpiOHO Ii3HAaTHUCSA y MEHEKepa, 110 3aiicHIoe Bunauy [1K.

B pasi sxmo Kiient He otpumye I[1TH-koHBepT 1 KopucTyeThes nocayroto ycrtanoBku I1IH koxy, BiH
MIPOBOAMTH BIANOBIAHY omepanito y BiaauieHi banky a6o B cucremi OnnaiiH-0aHk a0o BiAmpasisie
3arut Ha KH6464 moBimomnenHs Bunxy AAAAAA(AAA) *BBBB, ne AAAAAA(AAA)-HOMED
nacnopta Kiienra 6e3 cepii nacnoptHoro qokymenta, BBBB-ocranni wotupu undpi Homepa I1K.
Omnnata nocnyr ycraHoBku I1IH -xony 3ailicHioeTsest KiientoMm 3rigno 3 Tapudamu banky, mo AiroTh
Ha JaTy omuiatu nociayru ycranosku [1IH-kony.

[Tocnyra HajaeThes JMILIE 32 YMOBU Mpea IBJICHHS MacrnopTra ado 1HIIOro JOKYMEHTa, IO MOCBiAYye
oco0y. [lepma ycranoBka [1TH —kony 3a1iicHIOETbCS OE3KOIITOBHO.

3.40.3.2. Ilepma omepauis 3 HoBoto IIK (3a Buusatkom NET.Card) moBuHHa 3miiicHoBaTHCS 3
BukopuctansMm [1IH — kony y Oyab-KuX MIaTLKHUX OPUCTPOSX, 10 MPUMMAIOTh MIIATIKHI KapTKH Ta
BUMararTh BBeleHHd [ITH — kony.

3.40.3.3. TIK 3 ynmoM akTUBYIOThCS 3a jJornomororo OHIaH-O0aHK, SMS-3aIUTy HA KOPOTKHIA HOMEP
(KH) 6464, a6o BBeaenns I1IH-kony B muaTiKHUX MPUCTPOSX.
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3.40.3.4. B pasi sxkmo Kiient 6axae ckopucraruck nociayroto 3MmiHu [1IH koxy, BiH mpoBOIUTH
BI/IMOBIIHY omepariiro B 0ankoMari baHky, B 1HIIOMY OaHKOMATi KWW MIATPUMYE IO TOCIYTY, 3a
nonomororo OnnaifH-6aHk abo 3BepHyTHUCS 110 BiadineHHs baHky.

3.40.3.5. Omnara nmocnyr 3minu [1IH kony 3miticHroeTsest Kimientom 3rigHo 3 Tapudamu banky, mo
niroTh Ha gary omiatd nocayru 3miHu [1IH xomy. Ilepma 3mina I1IH-komy 3nificHIOETBCS
OE3KOIITOBHO.

3.40.3.6. bank He Hece BinMOBiNaNBHOCTI 32 HajaHHA nocayru 3MmiHu [1IH xony B 6aHkOMaTax iHIIMX
OaHKIB.

3.40.4.bank odopmitoe/nagae TIK mo IloTouHoro paxyHKy 3a NMUCBMOBOK 3asBoro KitieHTa. 3a
OaxanHaM Kiienta Ta 3a ymoBH yknajgeHHs JloroBopy oOciyroByBaHHs IloTouHoro paxyHky B
cucremi OHnaiiH-OaHk 3asBa Moxke OyTu HamaHa Kiientom 3acobamu Cucremu OnnaiiH-OaHk.baHk
Hajae iIMeHHY (TmepcoHidikoBaHy) abo HeimeHHY (He mepcoHidikoBany) IIK, mo Bu3HauaeThcs
BignoBigHuMH ymMoBamu [IpoaykriB banky.

3.40.5.Buxopucranns [1K 3a moBipeHicTIO HE TOMYCKAEThCs, KpiM BUTIAIKY eMicii qogatkoBoi [TK mis
JoBipenoi ocobu. Skmo moxarkosa [IK emiToBana

-Ha iM’s1 ManonitHboi ocoou-nutunu Kiienra, Taka nogatkoa I1IK moxke Oyt oTpruMana 3aKOHHUM
MPECTaBHUKOM;

- Ha 1M’ HENOBHOJITHBOI ocobu-autuHu Kiienra, taka momatkoBa [IK wmoxe Oyt oTpuMmaHa
HETIOBHOJIITHROIO 0c00010-uTHHOIO KitienTa 4 ii mpeacTaBHUKOM;

bank mae mpaBo emityBatu no IIP, Bigkputoro Ha iM’s MajoJiTHROI ocoOu, ¢i3uuHOI ocodu,
BU3HAHOI CyZoM Hexie3naTHoto, [IK Ha iM’s 11 3akOHHHX mpeacTaBHUKIB (0aThKiB(YCHHOBIIOBAYIB),
OIKYHIB).

3.40.6.Ctpox nii IIK 3a3nauenuii nHa mmupoBiii ctopoHi IIK y dopmari wmicsus/pik. His [IK
aBTOMaTMYHO NPUIUHAETHCS MICHAS 3aKIHYEHHS OCTAHHBOIO [JHsS MICALS BIANOBIAHOTO POKY,
3a3HayeHoro Ha JymnpoBiid croponi IIK. Ilicnms 3akimuenns crpoky nii IIK/3akputtst IlotouHoro
paxyHky [lepxkarens noBunen nosepuytu [1IK B bank.

3.40.7.Po3paxynku 3 BukopuctanusaM [1K 3xailicHIOIOTECS B Mekax Butparnoro mimiTy.

3.40.8.11K no IToToyHOrO paxyHKy BUKOPUCTOBYETHCS JJIS:

- 3/11iiCHeHHs 0€3roTIBKOBOI OIJIaTH 3@ TOBApPH Ta MOCIYTU B TOPrOBO-CEPBICHUX MiANPHUEMCTBAX;

- mepepaxyBaHHs KoITiB 3 [loToyHoro paxyHky Ha iH paxyHku KiienTa abo paxyHKH 1HIIHX 0Ci0;

- JUld OTPUMAaHHS TOTIBKOBMX KOIITIB B OaHKOMarax Ta kacaXx baHky a0o iHIIMX OaHKIBCBKHX
ycTaHOBax, Jie po3minieHuit sorotun MIIC,

- 17 BHECEHHSI TOTIBKOBUX KOIIITIB Uepe3 IJIATHKHUN MPUCTPii kacy baHky;

- IHIIUX omepalii, nepeadadeHnx BiAnoBiAHUMHU JlOTOBOpaMHU 1 YHHHUM 3aKOHOJABCTBOM Y KpaiHHU.
3.40.9.11IH BHUKOPHCTOBYETBhCA JUISl TIATBEp/UKEHHS TpaH3akmid 3a [loTOYHMM paxyHKOM, IO
1HimioBani 3a gomomororo ITK.

3.40.10.Buxopucranns 1K 3 MeToro, mo He BiAMOBiIa€ YMHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY
YHCIl 3 METOI0 OIUIaTH TOBApiB/MOCIYT, OOIr SKUX 3a00pOHEHO YMHHHMM 3aKOHOAABCTBOM YKpaiHH,
3a0opoHsieTbes. Y BuUmanaky BusiieHHS bankoM ¢akty Buxopucranus IIK mnst 3aiiicHeHHS
NPOTUNPaBHUX [iH, baHk 3amumae 3a co0oro MpaBo HajaHHS iH(OpPMAIl y MPaBOOXOPOHHI OpraHu
3TiJHO 3 BCTAHOBJICHUM YMHHUM 3aKOHOJABCTBOM YKpaiHU mopsiaikoM Ta OiokyBaHHs 1K BinnoBigHO
1o 1ux Ipasui.

3.40.11.ITpoBeneHHs omeparlliii 3 BUIa4i TOTIBKOBUX KOIMTIB 3 BUKopucTaHHsaM [1K 3miiicHIOETBCS 3a
HACTYMHHUX YMOB:

- B kacax baHky Ta kacax iHmuX OaHKIB YKpaiHu, 000B’s3k0BOI0 yMOBOIO € BBeaeHHs [IIH Ta/abo
npeq’ssBICHHS macrnopty abo IHIIOro JOKYMEHTY, IO IMOCBiI4ye Oco0y BIANOBIAHO 1O BHMOT
3aKOHOJIaBCTBa Y KpaiHU;

- KOkHa ormepauis 3 BukopucTaHHsM [IK B kacax 0aHKIB CyHNpOBO/DKYETHCS BHIAuOI0 KBUTAHLIT
IJIaTKHOTO mpucTporo. Jlepkarens, sikuii BBiB [1IH, moBuHeH nepeBipuTH, IO BKa3aHa B OTpUMAaHIN
HUM KBUTaHLIl MJIATDKHOTO HPUCTPOIO CyMa BiANOBiAae cymi (DaKTUYHO TNPOBENEHOI oreparii;
nepkarenb,askuii He BBoAWB [IIH, moBWHEH moCTaBUTH CBiMl MIANMKAC HAa KBHUTAHINI TIJIATIXHOTO
MPUCTPOIO, TOMEPEHbO MEPEeBIPUBINM, [0 BKa3aHa B HbOMY CyMa BIJINOBiJa€e cymi (hakTUIHO
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MIPOBEICHOT omepallii;

[Ipu npoBeneHHi omepariii 3HATTA TOTIBKOBUX KOIITIB 3a JOMOMOTOI0 IUIATIXKHOTO TPUCTPOIO
BeerenHa I1IH 3aminioe ocobuctuii miamuc [epxarens y cymi mo 150 000,00 rpusens. Ilpu
3MIMCHEHHI oreparltii 3 KymiBJi,Ipoaaxxy abo 0OMiHYy BaTIOTHUX IIIHHOCTEH B OE3roTiBKOBii (opMi 3a
noromororo Cucremu OnnaitH-0ank y cymi 10 150 000,00 rpuBeHB BBEIEHHSI OJHOPA30BOTO MAPOITIO
€ o0oB’s3koBuUM.SKkmo cyma craHoBuTh 150 000,00 rpuBenp 1 Outbmie —migmuc Jlepxkarens €
000B’I3KOBHM.

[Ipu mpoBeneHHi O0€3roTiBKOBUX IIaTeXiB 3 BHKopucTaHHAM [IK uepe3 miari>kHi OpUCTpOi IS
3MIACHEHHSl OIIaTH ToBapiB/mociyr, Jlepkareno HEOOXIAHO MiANMCATH KBUTAHIIIO IJIATIKHOTO
IIPUCTPOIO, MONEPEIHbO IEPEBIPUBIIM MPABUWIBHICTh 3a3HAYEHOI Yy KBHUTAHLIl CyMH Ta JaTH
3nilicCHeHHs1 omeparlii, abo, SKmo 1mboro BuMararoTh npasmia MIIC, ocobucro BBectu [1IH. Ilicms
IIPOBE/IEHHS omepauii oTpuMaTH Oo()OpMIIEHY KBHUTAHIIO IUIATLKHOTO HpucTporo. IIpu mpoBeneHHi
0e3roTiBKoBHX TUaTexiB 3a gormomoroio bankomary um IITKC BBenennst I1IH € o6oB’si3koBUM, a
IIIMMCAaHHS Y€Ky He TTOTPiOHO.

3.40.12.5Ixmo ToBap moOBepHYTHUH abo TOCIyra HE OTpHMMaHa B MOBHOMY o0cs3i, [lepxarensb
CaMOCTIMHO TOBUHEH 3BEPHYTUCS, B CTPOKH, BU3HAYCHHI YMHHHUM 3aKOHOJABCTBOM YKpaiHH, 110
HiANPUEMCTBA, SIKE TPOJAI0 TOBap/HE HAIANO MOCIYTY, MICHIS YOTO MPAliBHUK TAKOTO MiAIPHEMCTBA
odopmitoe HeoOXiAHI TOKYMEHTH Ha CyMY MTOBEPHYTOTO TOBapy/HEOTPUMAHOI MOCIIYTH.

[Tpu HeoTpuMmaHHi KomTiB mpotsaroMm 10 (mecaTH) kKaneHgapHuX AHIB KIieHT MOBHHEH MOBIIOMHUTH
npo ue baHk A BperyatoBaHHS MUTAHHSA 3 MIANPUEMCTBOM, SIKE IPOJAAI0 TOBAp/HE HA/AAJI0 MOCIYTY,
Ha/IaBIIM KOTii 3BOPOTHOI KBUTAHIIIT Ta IEPENUCKH 3 TAKUM ITiIMTPUEMCTBOM I10 TAHOMY ITUTAHHIO.
3.40.13.V pa3si Bunyuenns 1K bankomaTtom, KiieHT noBuHeH 3BepHYTHCH 10 baHKy /i O0KyBaHHS
3a teneonamu KoHTakT-1IeHTPY.

3.40.14. KnieHT Hece BIONOBIAANBHICTH 3a omeparii, 3aiiicHeni Bcima IIK, Bunmymenumu go IIP.
KitienT Hece BIAMOBIIANBHICTH 32 3a00proBaHicTh 1o [1P, Bkirtouaroum 3a00proBaHicTh, 10 BUHUKIIA B
pe3yabTarti onepauiit 3 Jonatkosumu I1K.

3.40.15.Bcs BiAMOBIANBHICTD 3a OIeparlii, o 3IIHCHIOIThCS Y Mepexi [HTepHeT, abo 3a 10moMOoror
nomTu/Tenedony, mnoxinagaerecsi Ha Jlepxkarens IIK. bank pexkomeHaye BHKOPHCTOBYBAaTH JUIS
noniOHuXx onepauii cremjanizoBanuii OankiBcbkuil mpoaykt NET.Card — IIK, ska moxe Oyrtu
BUKOPHUCTaHa BUKJIIOYHO IS 3/1MCHEHHs omepauiid 3a Jornomororo IntepHer/momru/Tenedony. Bes
iH(popMalig, 1o HeoOXinHa Uil 3[1MCHEHHS po3paxyHkiB 3a3HaueHa Ha [IK. Jlana I[IK He Mmae
MmarHiTHoi cmyru Ta [TTH-koxy.

Jlia 3aMoOBiIeHHs mociayru/ToBapy mo IHTepHer, momri, TenedoHy Topropelb MOXKE 3allPOCHUTH Y
Hepxarens 1K Bkazatu tun I1K, Homep I1K, tepmin aii I1IK Ta octanHi Tpu nudpu HagpyKoBaHi Ha
cmysi s nianucy [IK nopsa 3 sHomepom (CVC2 abo CVV?2) y BiANOBIIHI TOJIS 3aIUTY.

3.40.16. KnieHT Hece MOBHY MaTepiajibHy BiJIOBIJAIBHICTh Ta HE Ma€ IpaBa BUMaraTu BiJ banka
koMmieHcyBatu KiieHTy koiTH, siki criricani 3 [IoTouHOro paxyHKy BHACIH1/I0K HE3aKOHHOTO, Ha TyMKY
Kinienra, Bukopucranns [1K, skiio 10 Takoro ii BAKOpUCTaHHS MaB Miclie Xo4a O OIMH BUMAJI0K:

- 3niiicHeHHs Jepkarenem Oynb-sKoi onepailii 3 Heto 3 BUkopuctanusm [11H, a6o

- 3piificHenHs /[lepkatenem omepanii 3 omiaTu ToBapiB (pobit, mociyr) 3 Habopom IIIH 3
BUKOpUCTaHHAM [LaTi>kHOTO MpHCTPOIO, a00

- 3piificHenHs JlepkaTenem ormepauii 3 po3paxyHKoM B Mepexi IHTepHer, abo Oynab-sKoi iHIIOT
omepartlii 3 BukopuctanHsaM IIK 6e3 ii ¢i3uuHOro BHKOpUCTaHHS, a0 HE BUKOHAHHS/MOPYIIEHHS
Hepxarenem ymoB nux [IpaBuir Ta 3akoOHOLaBCTBA YKpaiHU.

3.40.17.TTopsinok 3miliCHEeHHs TUTATOKHUAX onepariii 3 BukopuctanHsMm [IK, a Takox mopsmok
BCTaHOBJICHHS JIiMITY oBepapadTy 3a IIoTOUHMM PaxyHKOM pPEryJIO€TbCsS YMHHUM 3aKOHOJABCTBOM
VYkpainu, Ta yMoBaMu ykianaeHoro 3 Kiienrowm BianosigHoro /lorosopy.

3.41.I1paBuia 6e3nexu kopucryBanus IIK :

3.41.1.I1pu onepxanni [1IK [lepxarens 30008’ A3aHUN TOCTAaBUTH CBIl 0COOMCTHI MmiaNKC (KYJIBKOBOIO
pyukor) Ha 3BopoTHiN crtoponi [IK Ha maHenmi st WANKUCY B TPHUCYTHOCTI YHOBHOBAXEHOTO
crniBpoOiTHUKa baHky, a Takoxx posnucarucs B ofaepxanti [1K 1 — 3a nasBHocTi- [TIH-konBepra 3 I11H-
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KoZoM. Y pa3i HasgBHOCTI momkokeHHs KoHBepTy 3 IIK Tta/abo ITIH-xomom mo nei Jlepkatens
3000B’s13aHUN MPOTITOM 2 (ABOX) poOOYMX JHIB MUCHMOBO IMOBIIOMUTH Tpo 1me baHk mnuisxom
HaNpaBJICHHS PEKOMEHJOBAHOTO JIMCTa 3 JOAAHHSAM IOIIKOKEHOTO KOHBepTy. HeBUKOHaHHS
JlepkatenieM 1bOro 000B 13Ky 3BUIBHSE HOT0 B IOJAIBIIOMY BiJl IPAaBOBOi MOKJIMBOCTI IOCUJIAaHHS Ha
nomko pkeHHs kouBepty 3 [1K Ta/abo ITTIH-komom 1o Hei sik Ha miacTaBy 3BUTbHEHHS JlepkaTens Bif
BIAMOBiAILHOCTI 32 Oynb-ski Aii 3 [TK Ta/abo moknagaHHs Takoi BiAMOBINaasHOCTI HA baHk.

3.41.2.3a O6ynp-sxux ymoB Jlepkarens 3000B’s3anuii TpuMatu B TaeMmHulll pekBizutu 11K, csiii [TTH
Bij iHIHMX oci0, He 3anucyBatu [1IH Ha [1K abo Ha iHImmMX npeamMerax, 1110, K IPaBUiIo, 30epiratoTbCs
pasom i3 IIK. V¥ pasi Brparu/kpanixku IIK, y pasi, sxkmo IIIH crano Bimomo TperiMm ocobam abo
Jlepxarens BusSBUB (GakT BuuMHEHHs maxpaicekux mid 3 IIK, Jlepxkartenb TOBHHEH HeEraiiHO
nosinomutu npo 1e bank 3a teneponammu KonrtakT-neHTpy abo B iHIIMH crocid, BU3HAUYECHUH HUMU
[IpaBunamu, gy HactynmHoro OsiokyBanHs [1K.

3.41.3.lepxatens He Mae mpasa nepeaasatu 1K B kopucTyBaHHS iHIIMM 0cobam.

3.41.4. Buxopucrannas 1K B mianmpueMcTBax TOpriBii (IOCIYr) Ta MyHKTI BUAAa4i TOTIBKHM TOBHHHO
3MIIACHIOBATHCS B IPUCYTHOCTI Jlepxarerns.

3.41.5.0tpumatu iudopmanito no Ilorounomy paxynky a6o IIK [epxarens I[IK moxe micns
MIPOXOJKCHHSI BIIMOBITHOT 1IeHTH(IKALI].

3.41.6.V pasi Bix i3ny 3a Mexi Ykpainu Jlepxkarento 11K PEKOMEHTyEThCs 3aTeJlecb0HyBaTH no banky
3a tenedonamu KoHTakT-1IeHTpY 1 HamaTH iHGopMaIlio Ipo TepMiH 1 KpaiHy Bix'i3ay (mogopoxi), ne
Moxke Oytu Bukopucrasa [1K.

3.41.7. Ins miHimizanii pusuky maxpaicskoro Bukopuctanus 1K ta 3 meroro Haganus [lepxarento
MOJKJIMBOCTI ONEpaTUBHOro KoHTpoito omepauid nmo IIK, bank Moxe 3m1HCHUTH MiJKIFOYEHHS
Jlepkatenst 10 MOCIYTH HaJaHHS BHIMCOK 3 [1oTOYHOTrO paxyHKy a0o MOBiIOMJICHHS IO 3AiHCHEHH]
onepauii 3 BukopuctanHsaM IIK B enekTpoHHOMY BHMIVISJI 3a JOHNOMOIOIO 3ac00IB €JIEKTPOHHOTO
3B’SI3KY (JIUCT €JICKTPOHHOIO TOIITO0, TEKCTOBE iH(POpMAIliiiHE TOBIIOMJICHHS) BIAIOBITHO JIO TIFOUUX
Tapudis.

3.41.8.Ipu Takomy moBimomieHHi Jlep)kaTesss BUKOPUCTOBYETHCS KOHTAKTHA iH(poOpMarlis, HaxaHa
Hepxxarenem banky npu odopmiuenni I1K. ¥V pasi BinmoBu [lepxkarens BiJl OTpUMaHHS MOBIIOMIIEHb
banky npo koxHy 37iiicHEeHy omepario ado y BUMNAJAKy HENOBIAOMJIEHHS baHKy mpo 3MiHY CBO€T
KOHTAKTHOI iHpopMalii, 060B’s130k banky mono nosigomienHs Jepxarens npo 3/iiicHeH1 oneparii 3
BukopucTaHHsM 11K € BukoHaHUM.

3.41.9./Ins1 3aMOBIIEHHS MOCITYTH/TOBapy o [HTepHeT, momTi, TeneoHy TOProBelb MOXKE 3alPOCUTH
y Hepxarens [1K Bkazatu tun I1K, Homep I1K, Tepmin aii 11K Ta ocranHi Tpu nudpu HaapyKkoBaHi Ha
cmysi mos mianucy [IK nopsia 3 Homepom (CVC2 abo CVV?2) y BiAMOBIIHI IO 3aMUTY.
3.41.10.[lepxarensb moBimomiieHu, mo Bukopuctanus 1K ans po3paxyHkiB B Mepexi [HTepHeT mae
MiABUILEHUH PU3HK.

3.41.11.bark momeperkae, MO BCS BIAMOBIAATBHICT 3a omeparii, M0 3IIHCHIOITECI Y Mepexi
Iarepuer, abo 3a monomororo nomTH/Tenedony, noknagaerscs Ha [epxarens I1K. bank pexomenaye
BUKOPHUCTOBYBATHU I MOAIOHHMX orepariid criemiaiizoBanuii 0ankiBcbkuil npoaykt Net.Card — TIK,
gKka Moke OyTH BUKOpUCTaHa BHUKJIIOYHO JUIsi 3JiMiCHEHHS omepamiii 3a JOIOMOroro
[nTrepuer/nomu/Tenedony. Bes inpopmarnis, mo HeoOXiaHA A 31HCHEHHS PO3paxyHKIB 3a3HavyeHa
Ha [IK. [{ana I1K He mae marnitHoi cmyru ta [1IH-kony.

3.41.12. Jlepxatens IIK (xopuctyBad) 3miiicHIOE€ TaTikHI abo iHIII omeparii 3a JOIOMOTOO
IUTaTIKHOTO 3aCTOCYHKY, SIKMH NpomnoHyeThcst bankom (iHdopmariisi po3minieHa Ha caiiTi banky B
Mmepexi Iareprer www.bankvostok.com.ua). bank He Hece BiAMOBIAAIBHOCTI 3a MJIATDKHI Ormeparii,
snificneni [lepxkarenem IIK(xopuctyBauem) i3 BukopuctanHsaMm [IK 3a gomomororo miatiKHOTO
3aCTOCYHKY, SIKHI HE MPONOHYETHCA baHKkoM.

3.42. 3aco6u nas 3abe3nevenHs Oe3mexm maartexiB Mastercard SecureCode/ Visa Secure
(manmani-ITocmyra):

3.42.1. B pasi sxmio Kimient 6axae ckopucratuch mociayroto Mastercard SecureCode/ Visa Secure, Bin
3BepTaeThes 10 KoHTakT-1IeHTpy abo mojae 1o baHky Halie)kHUM YMHOM O(OpMIICHY AHKETY-3asBY
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Ha migkmoueHHs no nociayru Mastercard SecureCode/ Visa  Secure/obupae Taky MOCIyry y
BianoBiaHii B 3asgBi-Jlorosopi. ITociayra Mastercard SecureCode/ Visa Secure HamaeTbes MUITXOM
BiNpaBKHU 1HGOPMALIHHUX TOBIIOMJICHb Ha MOOUTHHHMN Tene(oH, MiAKIIOYEHHH 10 OYyAb-sIKOTO
YKpaiHCBKOTO OTIepaTopy MOOITBHOTO 3B SI3KY.

3.42.2.ITocnyra Mastercard SecureCode/ Visa Secure minkimtodaerscs 1o 1K, HoMep sK01 BKa3yeThCst
Kiienrowm B 3assi-/loroBopi/ Ankeri-3asBi Ha miakmoucHHs q0 nociayru Mastercard SecureCode/ Visa
Secure a6o Bkazanuii Kiienrom npu 3BepHeHHi 70 KOHTakT — neHTpy.

3.42.3. Tlociiyra Mastercard SecureCode/ Visa Secure mepeadayae HaJaHHS TOBIIOMIIEHD 3
OJTHOPA30BUM HapPOJIEM.

3.42.4. TekcT MOB1IOMJICHHS BKJIFOYA€E B ce0e, 30KpeMa:

- onxHopasoBwii mapoib (Secure Code);

- cyMa oreparii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokn 10CTaBKM IOBiIOMJIEHB, chopmoBaHoro baHkoM, 3ajiekaTh BiJT MOMIJIMBOCTEH
orepaTopiB MOOLTFHOTO 3B 13Ky HA MOMEHT 3/IIMICHEHHSI.

3.42.6.KnieHT 3000B‘sI3y€TbCcs CaMOCTIMHO BIAMOBIIATH 3a Mpale3aTHICTh KaHaliB 3B'SI3KY, SKi
3a0e3neuyroTh OTpuMaHHsa KilieHTOM NOCIyTH BiIOBITHO 10 YMOB AHKETY-3asiBl Ha ITiIKJIFOYECHHS 10
nocnyru Mastercard SecureCode/ Visa Secure/3asBu-/{oroBopy, a TakoXX CBOEYACHO OILIAYyBaTH
MIOCITYTH OTIePaTOPiB MOOLITBLHOTO 3B SI3KY.

3.42.7.KnieHT 3000B s13aHMI caMOCTIMHO KOHTPOJIIOBATH KOJIO OCi0, Ki MatOTh AOCTYII O MOOIIEHOTO
TeneoHy, a TaKOXK MOPSIOK Ta MUISIXH BUKOPUCTAHHS OTPUMaHOI 3a jgonomororo mociyru Mastercard
SecureCode/ Visa Secure indopmarii.

3.42.8.0mmata mocayr Mastercard SecureCode/ Visa Secure 3miiicHioeTbess KitieHTOM 3rifHO 3
Tapudamu banky, mo airote Ha naTy ortaru nocayru Mastercard SecureCode/ Visa Secure.

3.42.9. YV Bumnazky BigcyTHOCTI onepaniii 3a [Torounum paxynkom KiieHTa, MpoTATOM KaJeHIapHOTO
Micsld, HapaxyBaHHs KoMmicii 3a mocimyru Mastercard SecureCode/ Visa Secure 3a Takuii Micsib He
3MIACHIOETHCS; 3a HasiBHOCTI orepamiii 3a [Torounmm paxynkom KitieHTa HapaxyBaHHsS KoMicii 3a
nocinyru Mastercard SecureCode/ Visa Secure 3miiicHroeTbes 3rigHo Tapudis banky.

3.42.10.bank Hamae Knienty mocayry Mastercard SecureCode/ Visa Secure 3 aust moganus Kimientom
Amnkern-3asBu Ha minkirodeHHs 1o nmociayru Mastercard SecureCode/ Visa Secure / oOpaHHs OCITyru
B 3asBi-/loroBopi j0 AHSA OTpuMaHHS BigMOBM KilieHTa BiJ MOCIYrW 3a BIAMOBIIHOI AHKETOIO-
3asBoro, BcTaHoBJIeHOi bankom ¢opmu, abo 10 npuilHATTS baHkoM pilleHHS HpoO BIAMOBY BiJ
Hananuasa nociyr Mastercard SecureCode/ Visa Secure  KitieHTy B MOpSIKY Hepea0adeHOMY B ITUX
I[MpaBuax, abo 10 AHS 3aKiHUeHHs cTPOKy HagaHHs mociyru Mastercard SecureCode/ Visa Secure.
3.42.11.KunieHt Mae mnpaBo B Oyab-skuil 4ac BimmoBuTHCs Bia mocayru Mastercard SecureCode/ Visa
Secure, HanaBum banky BianoBiaHy AHKeTy-3asBy a0o 3arenedonysasum 10 Konrakr-LeHTpy.
3.42.12.bank 0e3 [ONATKOBHX IMCHMOBHX TOBIIOMJIEHh MAa€ TMPaBO TPHUIMHUTH HAJaHHS
nocinyr Mastercard SecureCode/ Visa Secure y Bumnanky mnopyiiexns Kiientom ymoB nux IIpaBun
Ta/abo y pasi po3ipBaHHs/mpunuHeHHs aii JloroBopy 3a npoaykroM baHky.

3.42.12.1.Y pasi BigmoBU baHKy BiJi HaJaHHS MOCIYTd y 3B‘s3Ky 3 nopyuieHHs KiieHToM yMmoB
Jlorosopy/po3ipBaHHsSM/TIpUIHHEHHAM i1 JloroBopy 3 Iii€l mpuunHu 3a iHimiaTHBOI0O baHka, rporiosi
KomTH, mo Oyam cruadeni 3a mociyry Mastercard SecureCode/ Visa  Secure, Kiienty He
MTOBEPTAIOTHCH.

3.42.13.bank 0e3 M0aTKOBUX MUCHMOBHUX IMOBIIOMJIEHb MA€ MPaBO BHECTU EICKTPOHHHN MIaTiKHUAN
3acib 10 morepeaHboi peectpartii mocayru Mastercard SecureCode/ Visa Secure, sIKIo eIeKTPOHHHMA
aThkHUKA 3aci0 He OyB BiakmoueHwit Big mociyru Mastercard SecureCode/ Visa — Secure
/momnepeHboi peectpaitii mocayru Mastercard SecureCode/ Visa Secure pawire.

3.42.14.bank 0e3 T0IaTKOBHUX MUCHhMOBUX TMOBIIOMJICHh MAa€ MPaBO MiTKIIOUUTH mocayry Mastercard
SecureCode/ Visa Secure, y pasi gkimo 1s mociayra Hagaetbes Kimienty 6e3komToBHO, Ta KitieHT He
BiqMoBuBcs Bia mocayru Mastercard SecureCode/ Visa Secure paniiie.

3.42.15.Y Bunanky 6axxanHsi KitieHTa MOHOBUTH OTPUMAaHHS TOCIYT, KITi€eHT MOBUHEH CaMOCTIHO
3BepHyTHCS 10 KOHTaKT-11eHTpy a00 3BepHYTHCS B baHK Ta 3aOBHUTH HOBY AHKETY-3asBYy Ha
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niakmodeHHs 1o mociayru Mastercard SecureCode/ Visa Secure.

3.42.16.bank He Hece BIAMOBIAAIBHOCTI Ta HE HAJA€ TapaHTId HaJIEKHOI, CBOEYACHOI, SKICHOI
JOCTaBKH TOBIOMIJICHB BIATIOBIAHO 10 AHKETH-3asiBH/3asBU-/[0roBopy Ha MiAKIIIOUEHHS 710 TOCIYTH
Mastercard SecureCode/ Visa Secure Tta mux IIpaBua 3a JDOIOMOror MOCIyr iHGOpPMamiiHUX
MOBIIOMJICHb ~ ONEpPaTOpPiB  MOOUIBHOTO 3B‘SA3Ky, a TaKOX HE BIANOBiNae 3a 30epekeHHs
KoHpigeHIiHHOCTI 1HGOpMarii 1o I[loTouHOMY paxyHKy, IO TIE€PENacTbCsl 3 BUKOPHCTAHHIM
3a3HaYeHHUX 3aco0iB 3B sa3Ky. Takoxk, bank He Hece BiAMoOBiAaIbHOCTI 3a HeoTpuMaHHs KirieHToM
[OBiIOMJICHB, 110 HaJACHIAIOThca bankowm mix yac Hamauas Kmienry mocayr Mastercard SecureCode/
Visa Secure BianoBigHO 10 AHKeTH-3as1BH/3asiBH-/l0roBopy Ha miaKIt0YeHHS 10 nociayru Mastercard
SecureCode/ Visa Secure Ta nux IlpaBui, Ta/abo HeCaHKI[IOHOBaHE PO3rOJIOIICHHsS iHpopMarii Mo
[TorouHoMy paxyHKY, 11O MICTUTBCS B €JIEKTPOHHHUX MOBITOMJICHHSAX baHKy, y TakuxX BHUIaJKax:

- He3aJIekHi1 BiJ baHKy Hempane3aTHiCTh, MOUIKOHKEHHS, 3001 a00 1HIIT HEAOIIKH B poOOTI
30BHIIIHIX CUCTEM OOpOOKHU 1 mepenadi naHux, Ta/abo 3001 B poOOTI TeneOHHUX MEpEexK 3arajabHOro
KOpPHUCTYBaHHs Ta/ab0 MOOIILHOTO 3B 53Ky, KaHAJIB 3B SI3KY, 1110 BUKOPUCTOBYIOTHCS ITiJl YaC HATaHHS
nocayr Mastercard SecureCode/ Visa Secure, y Tomy uuciti BHACHiIOK Hecmiatu KitieHTOM mociayr
MOOUTHHUX OIEPaTOpiB;

- BTpaTa KilieHTOM MOXXJIMBOCTI KOPHCTYBaHHS MOOUTBHUM Tee(OHOM (HE3aJIeKHO BiJl IPUYHH);
- BTpara Kiientom MobinbHOTO Tenedony ado ioro nepenavya Kiientom Tpetiit ocoOi;

- 1HIII BUTIQJKU HEMOXIIMBOCTI BifnpaBieHHs: bankom Ta/abo orpumanns KitieaTom
CJIEKTPOHHKX IOBIIOMJICHb KaHaJaMHU 3B‘S3Ky, BU3HAYCHUMH AHKETOI0-3asB010/3as1B010-/[oroBopom
Ha miakarodeHHs o nmocayru Mastercard SecureCode/ Visa Secure we 3 BuHE banky.

3.42.17 KnieHT MOTOMKYEThCA, IO €IMHUM JI0Ka30M HallexxHoro HaganHsa bankom Kiienty mocayr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiIIOBIJHI CTPOKH) € BiJIOBI/IHI €IEKTPOHHI
3aMMcy B €NEeKTPOHHIN Mepexi banky npo (gopmyBaHHS Ta BiAIpaBieHHS MOBIJIOMIICHHS BiIMOBIIHO
70 yMOB AHKeTH-3asBU Ha migkimroueHus no mociayru Mastercard SecureCode/ Visa Secure Ta 1ux
[TpaBui. 3a3HayeH] MOBIJOMIICHHSI BBXKAIOTHCS TAaKUMH, IO IMIATAIOTh oruiati 3rigHo 3 Tapudamu
banky, He3anexHo Bia (akTy Ta yacy ix orpumanHs KiieHToM.

3.42.18.KitieHT nMoBHHEH MOBIAOMIATH baHK mpo Bci 00CTaBUHU, 1110 MOXKYTh BIUIMHYTH Ha CBOE€YACHE
Ta sikicHe HaganHsa barnkom mocayr Mastercard SecureCode/ Visa Secure.

3.42.19.ITpuennanusam a0 myOniyHoi npomo3uilii, BukianaeHoi y nanux [IpaBunax, KnieHT ycBimomitoe
MIJBUIIEHUH PpU3MK Ta pPO3yMi€, IO MPH BUKOPUCTAHHI IUIATDKHOIO 3aCTOCYHKY JIOCTYI [0
MoOimpHOTO  mpucTporo  KiieHta Oe3mocepeHbO  BIUIMBAE HA  MOXKIUBICTD  3/11MCHEHHS
HecaHKITioOHOBaHUX J[lepkarenem omepariii 3a [lnmaTikHOIO KapTkKoro/Jl01aTKOBOIO KapTKOIO, a OTXKE
KimienT caMoCTiiiHO Hece BiAIIOBITAILHICTD 3a:

1) kondinenuiiinicts OgHOpPa30BUX NapoiiB, maponis, [1IH, iHmmx 3aco6iB qoctymy Kiienta mo
IUTaTIKHOT'O 10JIaTKY, MIIATLHKHOTO 3acTOCYHKY, [InaTikHoi kapTku/ Jlo1aTKOBOT KapTKH;

2) HasBHICTH OOMEXEHb JOCTYITYy IO MOOIJIBHOTO MPHUCTPOIO (CHCTEMaTHYHE OJIOKYBAHHS TOIIO)
Ta HAAIMHICTh Ta JOoCcTaTHICTh 00panux KiieHToM 3ac00iB 00MeXeHHs AOCTYIY 10 MOOITLHOTO
MIPUCTPOIO (1MapoJIiB, 610METPUYHHUX 1AEHTU(]PIKATOPIB, HACOBUX 1HTEPBAIIB OJIOKYBaHHS TOLIO),
3a HasBHICTh Ta CBOEYACHE OHOBJICHHS aHTHBIPYCHUX MPOTpaM, BCTAHOBJIEHUX HA MOOIIBHOMY
IIPUCTPOI;

3) HeNOMyNICHHsS BHUKOPHCTaHHS TpeTIMH ocob0aMu MOOUIbHOTO mpucTporo Kiienta 3i
BCTAaHOBJICHUM Ha HhOMY IIATKHUM 3aCTOCYHKOM,;

4) 3a omepauii, 37iCHEHI 3a JOIMOMOIOI CEPBICY IUIATIXHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra,

5) cBoevacHe moBinomieHHsT baHKy po HEoOXiaHICTh O10KyBaHHS TOKEHY, B TOMY YHCIIi, aje He
BHUKJIIOYHO: Yy BHUMNAAKax 371amy MoOutbHOro mpuctporo Kiienta abo migo3pu mpo 37am,
3aBoJIOAIIHHS MoOinbHUM mpuctpoeM KiieHTa TpeTiMu ocoOamu, BTpaTH a00 IMOIIKOIKEHHS
MOoOiTpHOTO MPUCTPOIO, OJEPXKAHHA TPETIMU 0co0aMu JOCTymy 10 MOOIIBHOTO MPUCTPOIO
a00 BUHMKHEHHS MiJ03pH MPO 1I€ YM iHIIE MOpYIIEHHS Oe3NeKku Ta AOCTyIy 10 MobiipHOro
MPUCTPOIO Ta/ad0 MIATIKHOTO 3aCTOCYHKY TOIIO;
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6) BuaaneHHs TokeHy 3 IUIATDKHOTO 3aCTOCYHKY IEpei BHIAJICHHSM IUIATIKHOTO 3aCTOCYHKY 3
Mo061IbHOTO IPUCTPOIO;

7) BUAAJCHHS IUIATDKHOTO 3aCTOCYHKY mepes nepeaaydcto MoOiIbHOTO IPUCTPOIO Ha MEPEPoOKYy,
nepes 3HUIICHHSIM, Tepeladeio B KOPUCTYBaHHS ab0 y BIACHICTH TPETi 0co0l1 Ta 1HIIUM
BUOYTTSIM MoOinbHOTO mnpHUCTpoto 3 BosoaiHHsA Kirienra, sike BinOyBaeTbcs 3a HOro
BOJICBUSIBJICHHSIM;

8) BHMKOHAHHS IHCTPYKIIiH Ta MPaBUI POOOTH 3 TUIATHKHUM 3aCTOCYHKOM.

Bank He Hece BIIIOBINAIBHOCTI 3a;

1) poGoty cepBicy MIATI>KHOTO 3aCTOCYHKY;

2) HEMOKJIHMBICTDH 3IIHCHEHHS OIEpalliii 3a JOMOMOI0I0 CEPBICY IIATIXHOTO 3aCTOCYHKY;

3) Oynb-sikuii  OJOK, TPU3YNUHCHHS, aHYIIOBaHHS a00 MPUIMHEHHS  BHUKOPUCTAHHS
Kaptku/JlonaTkoBoi KapTKH 3a JIOTIOMOTOO CEPBICY IIIATIKHOTO 3aCTOCYHKY;

4) xoHdimeHiiHicTh iHpOpMaIi, 1m0 30epiraeTbcs Ha MOOITBHOMY MPHUCTPOI, B IUIATIKHOMY
3aCTOCYHKY;,

5) migTpuMKy omneparuiitHoi cuctemMu MoOUTBHOTO MIPUCTPOIO;

6) nii IIpoBaiinepa abo Oyab-sIKOi TPETHOI 0COOH, IO 3/AIHCHIOIOTHCS B paMKax 0OCIyroBYBaHHSI
TUTATIKHOTO 3aCTOCYHKY

7) Oyap-sKi 0OCTaBUHHM, SIKI MOXKYTh HEpEpBATH, MEPEHIKOAUTH 200 HIIUM YMHOM BIUIMHYTH Ha
(GyHKIIOHYBaHHS TUIATDKHOTO 3aCTOCYHKY (HEIOCTYITHICTH MEpEki omeparopa MOOITHHOTO
3B'SI3KYy, OOMEKEHHS 30HHM MOKPUTTS Mepeki MOOUIBbHOro 3B'A3Ky, mepeboi B momaui abo
nepepuBaHHs 0€3IPOTOBOTO 3'€THAHHS),

8) oOciyroByBaHHs O€3IPOTOBHX MEPEX 3B'SI3KYy, CHCTEMY BIAKIIOYECHHS / TepepUBaHHs
0€31pOTOBOTO 3'€THAHHS.

bank He rapanTye KOH(IACHLIWHICTh 1 OE3MEKy €JIEKTPOHHOI Mepeaayi JaHUX Yepe3 CTOPOHHI
MiIKITIOYeHHS, K1 He mepeOyBaroTh mijx kKoHTposieM banky. KondinenmiiinicTs Ta Oesneka mepenadi
JaHUX 320€3MeUy0ThCS BiIIOBIIHO J0 PErJIaMEHTIB BIIaCHUKA TUIATIKHOTO 3aCTOCYHKY.

3.42.20.ITpuennanusam a0 myonivyHoi mpono3uilii, BukinageHoi y nanux [Ipasunax, KiieHT BBakaeThCs
03HAMOMJIEHUM 3 THM, II10:

TokeHi3awisg Ta omeparii 3 BUKOPUCTAHHSAM CEPBICY IUIATIXHOIO 3aCTOCYHKY BUKOHYIOTBCS
JUIIE 32 AI0YMMH, akTuBoBaHUMU [lnaTikaumu kaptkamu. [licns 3aBepiienHs ToxeHizauii KiieHT 3
BUKOPHUCTaHHSAM CEpBICY IUIATIKHOTO 3aCTOCYHKY  3a JIOIIOMOTOI BiAMOBiAHOrO MOOiUIBEHOTO
MIPUCTPOIO MOXeE:
1) 3niticHioBatu atexi yepe3 POS-Tepminal, ocHaIIeHH 0€3KOHTAKTHOK TEXHOJIOTIEI0 OTLIATH;

2) 3nIACHIOBAaTH IUIaTEXl B IUIATDKHUX 3aCTOCYHKaxX Ha MOOUIbBHOMY MpHUCTpOi 1 Ha caifTax, sKi
HOIATPUMYIOTh PO3PAaXyHKH Yepe3 CepBic IUIATIXHOIO 3aCTOCYHKY.

KitieHT po3ymie 1 HOroIKy€eThes 3 TUM, 1110:

1) He Bci opuAnYHi 0coOu Ta Pi3UYHI 0COOU-TIAMIPHEMII], SIKi 3/A1HCHIOIOTH peaji3allilo TOBapiB,
BUKOHaHHSI poOIT, HaJaHHS IOCIYT, a TaKOXX HE BCl YCTAHOBM, SIKI Ha/JalOTh (DIHAHCOBI IOCIYTH,
MO>KYTb 3a0€3MEYNTH MOKJIMBICTh OILIATH 32 JOIIOMOTOI0 CEpBiCY MJIATI)KHOTO 3aCTOCYHKY;

2) mnnaTLKHI CHUCTEMH, YCTAHOBH, SIKI HaJaroTh (DIHAHCOBI TOCIYTH, MOXYThb BBOJUTHU
OoOMEKeHHsI, 30KpeMa, 3a CyMaMH ollepaliidl 3 BUKOPHCTAHHIM CEpBICY IUIATIXHOTO 3aCTOCYHKY Ta
BCTAHOBJIIOBATH CBOT KOMICI{ 11010 TaKUX OTMEpaIliii;

3) 3nificHeHHs omepaliii 3 BHUKOPUCTaHHAM CEpBICY IUIATIXHOIO 3aCTOCYHKY MOXe OyTu
0o0MexeHO (DYHKIIIOHAIBHICTIO TPOrpamMHOTo 3abe3nedeHHs] MoOITEHOTO MPUCTPOI0, B TOMY YHCII,
IUTaTIKHOT'O 3aCTOCYHKY;

4) nocTyn, BUKOPUCTaHHA 1 MOMJIMBICTH 3/1MCHEHHS omepaiiii 3 BUKOPHUCTAHHSAM CEpPBICY
IUTaTIKHOTO 3aCTOCYHKY 3aJIeKUTh BiJl CEPBICY IJIATIKHOT'O 3aCTOCYHKY, CTaHy Mepex 0e31pOTOBOrO
3B'13Ky, BUKOpUCTOBYBaHO1 [IpoBaiinepom;

5) 3 Oynp-sKMX MNHUTaHb, MOB'I3aHUX 3 TEXHIYHOIO MIATPUMKOIO IIJIATIXXHOTO 3aCTOCYHKY,
BAMOTaMH JI0 TPOTPaMHOTO 1 anmapaTHoro 3abe3nedeHHs KitieHT mOBHHEH 3BepTaThcsl 0e3MmocepeHbo
10 CepBiCHOT0 LIEHTPY BUPOOHHMKA TAKOT'O MJIATIXKHOT'O 3aCTOCYHKY;
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6) MopsiOK OTpUMaHHS 1 00poOku Oynb-skoi iHpopmarii, sika onepxkyeTbest [IpoBaiinepom B
nporieci BUKOpUCTaHHS Kii€eHTOM cepBicy IUIATKHOTO 3aCTOCYHKY, PETrYJIIOE€THCS JTOTOBOPOM MIXK
Knienrowm i [IpoBaiinepowm;

7) Ilposaiinep, omepaTop MOOUIBHOTO 3B'SI3KYy, MOCIyraMH SKHX KOpUCTyeThcs KomieHT, iHII
ocoOu, 3amisHi B 3a0e3meueHHi POOOTH CepBicy IUIATIXHOTO 3aCTOCYHKY, MarioTh CBOi YMOBHU
o0ciyroByBaHHs 1 MOJITUKH KoH(pineHIiHHOCTI. [lepenaroun 3a3HaueHUM ocobaM CBOi MEPCOHAJIbHI
JlaHi, BAKOPUCTOBYIOYH MOCTYTH a00 BIJBIAYIOUH CaliTH B MEpexXi iHTepHeT 3a3HaueHux ocio, Kiient
npuiiMae iX yMOBU 0OCITYyTOBYBAaHHS 1 TIOJITUKH KOH(1IESHITIHHOCTI.

3.43.HecankuioHoBaHuii oBepapadr.

3.43.1.HecankuionoBanuii osepapadgt 3a [loTOYHMM paxyHKOM BHHHKA€ 4Yepe3 OCOOIMBOCTI
3JIHCHEHHS PO3PAXYHKIB 13 3acTocyBaHHAM IutaTikHUX [IK, 30kpeMa, aje He BUKITIOUHO:

- HAOXO/DKCHHsS 10 KiipuHry omepamii, 3a skumu MIIC He nHancunana banky miarixHe
noBimomiieHHs, abo MIIC nHancunana banky ruiatikHe MOB1IOMJICHHS, ajie BIIMOBIIHA cyma He Oyia
omokoBaHa Ha Ilorounomy paxynky KiienTta mns 3abesmeueHHs Horo 3000B’si3aHb 3a 31MCHEHOIO
omepailiero, abo Taka cyma O0ysia po30JI0KOBaHa /10 HAAXOKEHHS 3 MIATLKHOI cucTeMu iH(opMalii 3a
pe3yJibTaTaMu KJIIpUHTY;

- 37ilicHeHHs omepalliif y BaJroTi BIAMIHHIN BiJl BaJIOTH paxyHKY BHACIIIOK KYPCOBHUX PI3HUIb, 1110
BUHUKAIOTh y PO30DKHOCTAX MK THEM 3AiCHEHHs TpaHcakiii (OJIOKyBaHHS KOIITIB 32 KypCOM JTHS
oreparlii) Ta JHEM OIUIaTH TpaHCaKIIi (CIMCaHHS KOIITIB 32 KYpCOM JIHS CITUCaHHS);

- HapaxyBaHHS Ta yTPUMaHHS MPOLEHTIB/KOMICIH Ta IHIIMX IUIATEXKiB, nependoadennx Tapudamu;

- 3IiiCHEHHs TpaHcakuii 6e3 aBropu3arii I1K;

- MIOMHJIKOBOTO CIIMCAHHS MO MpU4HHI 30010 B poOoTi [IporeciHroBoro neHTpy abo BUKOPUCTAHHS
KOIIITIB 32 IOMHJIKOBO BCTaHOBJIEHUM JiMiToM Ha ITK;

- CIIMCAaHHS MOMHJIKOBO 3apaxOBaHMX KOIITIB.

Po3mip HecankiiionoBanoro oBepapadTy Ta 4yac ii BAHUKHEHHS HE € IIPOTHO30BAHHM.

3.43.2./1nem BuHMKHEHHS HecankuioHOBaHOTO OBepApadTy € JeHb BUHUKHEHHS 3a00proBaHOCTI 1O
[ToTouHOMY paxyHKY, sika epeBUIIye po3mip BurpaTHoro mimiTy.

3.43.3.I1oramenns HecankuioHoBaHOTO oBeppadTy 3A1HCHIOETHCS HUIAXOM MONoBHEHHs [loTouHOrO
paxyHky. Jlaroro morameHHs HecaHkmioHOBaHOTO oBepapadTy BBaXKae€ThCs aTa, KOJIH BHACIIIOK
3apaxyBaHHs Ha [lorounuii paxyHok KiieHTa rpomoBux KOWITIB 3alMIIOK KowmTiB Ha [loTouHOMY
paxyHKy Ha KiHellb OTNIEpaIliifHOTO JHs nepeBuInye BurpaTHuii JimiT.

3.43.4.HecankuioHoBaHuii oepapadT Mae Oytu morameHuil 10 10 ymciaa Micsis HacTYHOTO 3a
MICSLIEM BUHUKHEHHS! HECAaHKIIIOHOBAHOTO oBepApadTy, SKIIO 1HIIE HE MeperdadyeHe y BIANOBITHOMY
Horosopi, nux IIpaBunax, Tapudax, a Takox y kinuesuit tepmin aii I1K.

3.43.5.KunienT crutauye banky mporueHTH 3a kopucTyBaHHs HecankmionoBanum oBepapadToMm go 10
qucaa KOXKHOTO Micslls 3a CTaBKOW, sika 3a3HadyeHa B Tapudax, Ko iHImIE He nepeadaveHe y
BianoBigHOMY [lorosopi, nux IlpaBunax, Tapudax. Ilponentu 3a kopuctyBanHs HecaHkiiioHOBaHUM
oBepapaTOM HapaxoBYIOTbcd baHKOM Yy BaJlOTI OCHOBHOTO pPAaxyHKY IIOJACHHO, Ha CyMy
BUKOPHUCTAHMX KOINTIB CTAHOM Ha KIHEI[hb KOXKHOTO JHS BHXOASYM 3 (DaKTUYHOI KUTBKOCTI JHIB B
Micsi HapaxyBaHHsA, Ta 360 ausamu B poui (akt/360). [Ipu HapaxyBaHHI MPOIEHTIB BPaXOBYETHCS
JICHb BUHUKHEHHS Ta HE BPAXOBYEThCS NEHb IMOBEPHEHHS 3a00proBaHOCTi 3a HecaHKIioHOBaHUM
oBepapadTom.

3.43.6.B pasi HemorameHHs 3aboproBaHocTi 3a HecaHkmioHoBaHWM oBepapadTOM, B TEPMiHH,
nepenbaveni BignoBigHuM J[loroBopom, Tapudamu Ta numu IlpaBuiamu 3a00proBaHiCTh 3a
HecankuionoBanum oBeppaTOM BBAXKAETHCS IPOCTPOUEHOIO 3 HACTYITHOTO ONEPaliiHOTO JIHS.
3.43.7.B pa3i Hecmmath  3a0OproBaHOCTI  3a  NPOLEHTAMM B  CTPOKM,  BCTAaHOBIIEHI
BinnoBigHUM JloroBopom, Tapucdamu ta [IpaBunamu 3a00proBaHicTh 3a HMPOLEHTAMH BBa)KA€THCS
IIPOCTPOYEHOIO.

Cnnara npoueHTiB 3a KopucTyBaHHA HecankuioHoBanum oBepapadToMm y pasi apemrty Ilorounoro
PaxyHKy 3I1MCHIOETHCS LUIAXOM CIUIaTH CyMH 3a0OproBaHOCTI Ha BIAMOBIAHI paxyHKH Ui OONIKY
HapaxoBaHUX MPOLEHTIB.
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3.44.00cayropyBanHsi MOTOYHUX paxyHkiB 3 BukopuctanHaMm IIK 3 BcraHoBJieHHM JiMiTOM
oBepapagry:
3.44.1YMoBH, OPAIOK HATAHHS Ta KopucTyBanHsi OBepapadrom
3.44.1.1. bamk wmae mnpaBo BcranoButu Kiienty JlimiT oBepapadTy, BIANOBITHO 10 YyMOB
BiamoBigHoro JloroBopy, ykiaaeHoro 3 Kiienrom Tta 1ux [lpaBun (Hamami — Takox Jlorosip
oBepapadry). KiieHT moromkyerbest 3 TUM, 1m0 baHk He 3000B’s3aHUI HAagaBaTH KPEIUTHI KOIITH
(BcTaHoBIMIOBaTH JIIMIT OBepapadTy) Ha mepmry Bumory Kiienta. bank mae mpaBo BimMoBuTH 0663
MOSICHEHHSI TIPUYMH Y BCTAHOBJICHHI (30UIbIIeHHI) JiMiTy oBepiapadTy y pasi 3a3HaueHHsS B 3asBi-
noroBopi/JloroBopi HeBipHOi iH(MOpMali, HecTiiikoro (iHaHCOBOro cTraHy ab0 HAsSBHOCTI 1HIIUX
nanux (y 1.4. mepenbauenux m. 3.44.1.13 mux IIpaBumi), siKi cBigYaTh MPO HASBHICTH MiABHILEHOTO
KPEIMTHOTO PHU3MKY Ta HEMOXJIMBICTh BCTAHOBJICHHS (30UIbIIEHHA) JiMITY oBepapadty. Y pasi
MPUMUHECHHS Jii 00CcTaBWH, 10 OyNIW MiJCTaBOIO NI BiJIMOBU Y BCTAHOBJICHHI (30UIBIICHHI) JIMITY
oBepapadTy, bank mae npaBo 10 3akiH4eHHsI cTpoky aii JlimiTy oBepapadTy, 3a3HadyeHOrO B 3asiBi-
Horosopi/loroBopi, BcranoButu Kimienty nimMit oBepapadry (3 ypaxyBanusm n 3.44.1.5 Ilpasun) ta
noBimomutu Kitienta nuisaxom, nepeadadeHum 1. 3.44.1.6. mux I[Ipasur.
3.44.1.2. bank mae nipaBo BctaHoBuTH [ padik 3HmKeHHs JlimMiTy oBepapadTy.
3.44.1.3. OepuapadT Hafa€ThCS MUIAXOM 31HCHEHHS OIUIaTH ONepalliil /mepeKasy KOIITIB y cyMi, 1110
MEPEeBUIIY€E 3AMIIOK BIacHUX KomTiB KilieHTa Ha MOTOYHOMY PaxyHKY, ajie B MeKaxX IOTOYHOTO
mimMiTy oBepApadTy, BU3HAYEHOTO Yy BiAmoBinHOMY JloroBopi abo 3MIHEHOro BIAMOBIIHO A0 YMOB
takoro Jlorosopy Ta mux [IpaBui. 3a paxyHok oBepapadTy HEe BUKOHYIOTHCS IUIATIKHI TOKYMEHTH Ha
IIPUMYCOBE CIIMCAHHS KOLITIB 3 OTOYHOrO paxyHKy. 3a paxyHok OBepapadTy MOKYTbh BUKOHYBATHUCS
oreparii y MopsAKy ITOTOBIPHOTO CIHMCaHHS KOINTIB Ha KOPHCTh BaHKy y BuIaakax, nmependoadyeHux
BianoBigHUM JloroBopom Ta IIpaBunamu.
3.44.1.4. Jlimit OBepupadty pospaxoByeTbcsi BaHkOM caMOCTIHHO BIJNOBITHO O BHYTPIIIHIX
npouenyp banky, ymoB BignosizHoro JloroBopy Ta uux IlpaBun. MakcumansHuii JiMIT oBepapadTy
BIMOBIAHO 10 KokHOrO IIpoaykry BcraHoBmOeTbess B bromerensx [Ipomykry/IIporpamax
KpenuTyBaHHs baHky Ta BU3HauaeTbcs B 3asBi-Zlorosopi/lorosopi.
3.44.1.5. Kiient Hagae mpaBo baHKy caMmOCTIfHO BCTaHOBJIOBAaTH (3MEHIIYBaTH, 30iJIbIIyBaTH,
a”ymoBartn) po3Mip Jlimity oBepapadTy y Mexax MakcuManbHoro JliMiTy oBepapadTy, BUZBHAUYCHOTO
BinnoBigHuM/loroBopom. Ilpu 1mpomy bank 1 KilieHT moromxyroTbes, 10 JoJaTKOBa yrojaa o
takoro JloroBopy mpo 3MiHy mnortouHoro JliMiTy oBepapadTy He YKJIalaeThCs, JOCTaTHBO
HanpaBiieHHs1 bankoM 1H(popmariiiHoro nosizomiienHsa Kiienty nuisixom, nepenbauenum m. 3.44.1.6.
nux IlpaBun. Yxkimaganus BianosigHoro Jlororopy € mpsMoro i1 O6e3ymMoBHOIO 3ronoro KiieHta Ha
HNPUMHATTS PO3MIpY JIMITY OBepapadTy, BCTaHOBJIEHOro baHkoMm.
3060B’s13aHHs baHKy 111010 BCTaHOBJIEHHS/3MIHW/aHYIIOBaHHS JIIMITY OBepApa(Ty BUHUKAIOTh 3 AaTH
MPUMHATTS B1AMOBIHOTO PIILIEHHS YIIOBHOBaXEHUM OpraHOM/TIOCa10BOI0 0c00010 baHky.
3.44.1.6. Tlotounuii mimMiT oBepapadTy (JIMIT 1[0 3anmuTyeTbcst KIIEHTOM Ta € MOTOKEHOI 3
bankom cymoro Kpenuty) Ta iHIII yMOBM HaJaHHS KpeIuTy, KpiM BuU3HaueHUX uLumu [IpaBumiamuy,
BH3HAYal0ThCs Takoxk B 3asBi-/lorosopi//lorosopi.

[ToTrounwmii mimiT oBepapadTy Moke OyTH 30UIBIICHMA NUIIXOM akienty bankom AHkeTH-
3asBu Kiienra npo 30inbl1eHHs JiMiTy oBepapadTy. bank akuentye Taky AHKeTy-3asBy, HUIIXOM il
MiAIUCy Ta 1oBeAeHHs 10 KiieHTa HOBOro MOTOYHOrO JIMITY oBepapadTy TEKCTOBUM MOB1IOMIIEHHIM
(inpopmariiiHIM TOBITOMJICHHSIM ) MUIAXOM HampaBieHHS baHKOM TMOBIIOMJIGHHS Yy CIociO,
BH3HaueHU# B 3asBi-JloroBopi, 10 Aa€ 3MOTy BCTAHOBHUTH JaTy BiIMPABIECHHS TAaKOTO MOBITOMICHHS
(B TOMY UmCIIi, ajie He BUKJIIOYHO B €JIEKTPOHHOMY BHUIJISIJII HA HOMEP MOOIJIBHOTO TeNIe(OHY) .

[ToTounuii mimiT oBepapadTy Moxke OyTH 3MEHIIEHUH NUITXOM akuenty bankom AHKeTH-
3agBu KiienTa rnpo 3MeHIIeHHs aiMitTy oBepapadty. HoBuii moTounuii jgiMitT oBepapadTy JOBOJUTHCS
no Kiienta iHGopMamiitHuM NOBIIOMJICHHSIM LIUISIXOM HarpaBjieHHs baHKOM MOBiJIOMIIEHHS Y CIIOCi0,
BU3Ha4YeHU# B 3asBi-JloroBopi, 10 J1a€ 3MOT'Y BCTAHOBUTH JaTy BiJNPABICHHS TaKOTO MOB1IOMIICHHS
(B TOMY 4mCIIi,aje He BUKIIIOUHO B €JIEKTPOHHOMY BUIJISAJII HA HOMEP MOOUIBHOTO TenedoHy).

VY BUMajKy, SKIO HOBMU JIMIT oBepapadTy MeHmIe (aKTHYHOI CyMH 3a00pProBaHOCTI 3a
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oBepapadToM, cyma MEpEeBUIICHHS 3a00pPrOBaHOCTI HAJ HOBUM JIMITOM, CTa€ MPOCTPOYCHOIO Ta
mijsirae crati KimienToM movynHarouu 3 JIHs, KOJU Takui JMIT OyB 3MeHIIeHuid. [Hdopmarltis momo
BCTaHOBJEHHs abo 3MiHy JlimiTy oBepapadry, crpoky nii mimiTy, rpadiky 3HmwKeHHA JliMiTy
oBepapadTy abo BIIMOBY y BCTAHOBJICHHI JIIMITY oBepapadTy (y T.4. aHYJIIOBaHHS) Ta II0JI0 CTPOKIB
BBEJICHHA JIMITY B [il0 3a3Ha4yaeThcsi /moBomuThcs banmkom gno0 Kiienra indopmarniitaum
noBimomiieHHsM. [Ipu 1ipomy bank 3rigHo ykiaaeHoro 3 Kiientom BiamosimHoro [[oroBopy obOupae
3aci06 ingopmyBanHs Kiienta mpo BcraHoBieHHs, 3MiHy JliMiTy oBepapadTy, rpadiky 3HIKEHHS
Jlimity oBepapadty abo BiAMOBY Yy WOro BCTaHOBJIEHHI (y T.4. aHYJIOBaHHS) Ta IMOJO CTPOKIB
BBEJICHHS JIIMITY B Jif0.

3.44.1.7. VY Bumanky, skmo KiieHT He moroauthes 3i 3MiHO cymu Jlimity oBepapadty (y pasi,
AKimo (akTuyHa 3a00proBaHICTh 3a OBepAAPTOM HE MEPEBUIIYE HOBOTO 3MEHIICHOTO JIMITY
oBepapadTy) npo SAKUM BiH OyB MOBIJOMJICHHWH BHINE3a3HAYEHUM CIOCOOOM, BiH 3000B’s3aHUN HE
nizHime 10 (mecATH) KaleHAAPHUX THIB Micis iHGOPMYBaHHS HOro Mpo 3MiHY JIIMITY oBepapadry,
MOB1IOMUTH TpO 1€ baHK HUISIXOM HaJaHHS MUCbMOBOI 3asBU Ta IOBEPHYTH B MOBHOMY 00Cs31 CyMy
oBepApadTy IUIAXOM IOTalleHHs HasBHOI 3a00proBaHocTi Mo oBepApadTy, CIUIATUTH MPOLEHTH,
KOMicii 3a floro KOpUCTYBaHHS Ta iHIII ITUIaTH, nependayeHi Jlorosopom, [Ipasunamu ta Tapudamu. ¥
pasi, skmo baHK y 3a3Ha4YeHWI CTPOK, HE OTPHUMAE BiIMOBIIHOTO NMHCHMOBOTO ITOBIJOMJICHHS Ta
MOTalIeHHs] B TIOBHOMY 00Cs31 crjiaTH HasiBHOI 3aboproBaHocTi o OBepapadTy, crjiaTH NpPOIEHTIB,
KOMICiIi 3a HOro KOpHCTYBaHHS Ta IHIIMX IUIAT, mo nependadeni [IpaBuinammu,BiAOBITHIM
JloroBopoMm Ta Tapudamu, HoBuit JIiMiT oBepapadTy BBaKAETHCS MOropKeHUM KitieHToM.

3.44.1.8. bank nagae Kiienty OBepapadT Ha yMOBaxX CTPOKOBOCTI, BIIKJIMYHOCTI, TOBEPHEHHS Ta
IUTaTH 32 KOPUCTYBAHHS.

3.44.1.9. Osepmpadt Hamaerbcs A 3aI0BOJCHHS CHOXHMBUMX TOoTpeOd Kirienra (crmoknBaua)
BUKJIIOUHO Ha mnpuadaHHs ToBapiB( poOiT, mociyr) Ajis 3aJOBOJIEHHsS MOTped, HEe MOB’SI3aHUX 3
M ANPHUEMHUIIBKOIO, HE3AJISKHOIO MPO(deciitHO0 MisIbHICTIO 200 BUKOHAHHSIM 000B’S3KiB HAWMaHOTO
IpaliBHUKA. YKiIageHHs [loroBopy Ha BCTAHOBJICHHS JIIMITY oBepApadTy Moke OyTH IMOB'S3aHO 3
HeoOXigHICTIO oTpuMaHHs KITi€EHTOM 10IaTKOBHX UM CYMYTHIX IOCIYT KPEIUTOAABISI 200 TPETiX ocio.
Knient mae mpaBo ykiactu J[oroBip Ha BCTaHOBJICHHS JIIMITY OBepApadTy UM CYMYTHIX MOCIYT 3
0o0paHOI0O HHUM TpPETHhOIO O0CO000, BKJIIOUEHOI J0 NEpeniKy THUX, SKI BIJINOBIAAIOTH BUMOTam
KpeAUTOAaBIs (32 HASBHOCTI TAaKOro MepeniKy), KpiM BHIIAJKiB, KOJH BIAMOBIIHY MOCIYTy MOKeE
HaJaTu JIMIe Kpeautonamelb. llepenmik TpeTix oci0, K1 BIAMNOBIIAIOTH BUMOTaM KpPEIUTOHABIISA,
po3MilryeThest Ha oiniiHOMy BeO-caifTi KpenuToAaBlsl abo Ha iH(GOpMaIifHUX CTEHAAx, JOCTYI 10
SKUX € BUIBHMM JJISi CIHOKMBayiB, y BCIX HNPUMIIIEHHSAX KPEIWTOAABLs, BKJIIOYarouu Qumi Ta
BIJUIICHHS, 110 3/iICHIOIOTH CIIOKMBYE KpeauTyBaHHs. Ha BUMOTry cnokuBaua Takuil Mepesik mae
OyTH HajlaHu# oMy B MMCbMOBIN YM €JEKTPOHHIN (OopMi 3a HOTO BUOOPOM.

3.44.1.10. OsepnapadT BBaxaeThbCs HAJaHUM B JIeHb BHUKOHAaHHS Iepekady baHKOM KOMITIB 3
[Torounoro paxynky KiieHta Ha cymy, 10 TIepeBHUIIY€E 3aIHMIIOK BIacHUX KOmTiB KiieHTa Ha mbomy
paxyHKY.

3.44.1.11. OGmnik cTpokoBoi 3aboproBanocTi 3a OBepapadTom BindOyBaeTbes 3a [I0TOUHUM paxyHKOM.
OO6mik 3a00proBaHOCTi MO MPOLEHTAM Ta KOMICISIM, MPOCTPOYEHOi 3a00proBaHOCTI 3I1MCHIOETHCS
Bianosiguo mo sumor HEVY.

VY BUMNaJKy, SKIIO0 HOBUH JMIT oBepapadTy 3MiHEHHH 3a pimieHHAM banky MeHie GpakTUYHOI CyMu
3a00proBaHoCTi 3a oBepapadTOM, CymMa TEPEBUIICHHS 3a00pPrOBaHOCTI HAJ, HOBHUM JIIMITOM, CTa€
MPOCTPOYCHOIO Ta mijjsarae crati KiieHToM mouynHaro4u 3 AHsI, KOJU TaKUil JIMIT OyB 3MEHIIICHHA.
Croponu norogunu, mo bank mae mpaBo 3a0iokyBatu Hagany IIK Ta/abo TumyacoBo/ BiAMOBHUTHU
MOBHICTIO/4acTKOBO KitieHTy, 30KkpeMa aHyIroBaTH JIMIT oBepapadTy, Y BCTaHOBJIEHHI / 30inbIneHHi/
KopHucTyBaHH1 JiMiToM OBepapadTy Ta/ab0 3A1HCHUTH KOPEKI[II0 BUTPATHOTO JIMITY Ha OyAb-SIKUX
ITorounux paxynkax KiieHnTa y Bunaakax:

- KiienToM MoBHICTIO a00 YaCTKOBO HE BHECEHO ueproBuil OOOB‘SI3KOBUIM MiHIMAIbHMN ATk (Y
BUIMAJIKY, AKIIO TAaKUi TIATK nepeadadyeHuil ymoamu [Ipoaykry Ta BifmosigHoro Jlorosopy);
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- BiAcyTHicTh npoTsirom 20 KaJleHIApHUX JHIB 3apaxyBaHHs KowuTiB Bix Opranizamii Ha [loTounuit
paxyHok Iloznuansauka (y pasi BcranoBiaeHH1 Kiienty JlimiTy oBepapadty 3a [ToTouHuM paxyHKOM,
BIIKPUTUM B pamMKax JloroBopy o0CIyroByBaHHS 3apIlJIaTHOTO MPOEKTY);

-y pasi oTpuMaHHs iHGopMalii 1po 3BinbHeHHs KitieHTa, SIKHMil KOPUCTYETHCS JTIMITOM oBepapadTy,
BCTaHOBJIEHUM 32 [IOTOYHMM paxyHKOM 3 MOTOYHOTO Micus poOoTH, HemoBigoMieHHs baHky mpo
3MiHYy Ha3BH MIIMPUEMCTBA Ta 3alMaHOI IMocaau 3a3HaueHuX y 3asBi-Jlorosopi/JloroBopi;

- KuienTy HanpasieHa BUMOTa Ipo TOCTPOKOBE MOBEPHEHHS OBEpApadTy;

- HaxsazeHo apewmTH Ha [lotouni paxynku Kiienra y bankys;

- KiienToMm mpocTtpodeHo norameHnHs HecankiiioHoBaHoro oBepapadty;

- moripmuscs ¢iHaHcoBuii ctan Kiienra,

- crocoBHO KitieHTa mopyIiieHo npoBapkeHHs y cripaBi Mpo OaHKPYTCTBO;

- BCTAHOBJICHHsI HEBIAMOBITHOCTI AIMCHOCTI BIIOMOCTEH, K1 MICTATBCS Yy BianoBimHoMy JloroBopi,
JIOKyMeHTax, HajaHux banky Kiienrowm;

- SIKIIO 3a HOMepaMHU TenedOoHiB, HaJaHUMH KJIIEHTOM, HE B/1aJIOCh BCTAHOBUTH 3B SI30K 3 HUM;

- bankoMm orpumana iH(OpMAIlis 00 3BUIBHEHHS KJII€HTa 3 MOTOYHOTO Micls poOOTH, B TOMY
9HCIIl BiJl TPETiX 0oci0, B TOMY YHCIIi, SIKIIO Taka iH(opmaris craja BijoMa baHKy BHACHiIOK aHANi3y
omeparliii 3a paxynkamu Kiienra;

- BiJCcyTHA iH(dopMalis, 010 mpaieBnamTyBanua KiienTa micis Horo 3BiIbHEHHS,

- icuye indopmaris npo nopymenns Kiientom ymoB Bianosigaoro JJoroBopy ta / abo IIpasui,

- PO3MOYaTo JAOCYI0BE PO3CIIAyBaHHS y KpUMiHAIBHIN cripasi moao Kiienra;

- ormepaisi, Ha 37iiicHeHHs k01 KilieHT oTpuMye IpomioBi KOmTH (TOOTO omepartis, miaTiX 3a KO
3NIHACHIOETBCS 3a paxyHOK OBepapadTy), HE BIAINOBIIa€ BUMOIaM 3aKOHOJABCTBA YKpaiHU 3 MUTaHb
(iHAaHCOBOTO MOHITOPHUHTY;

- BCTaHOBJIeHHS HamioHampHUM OaHKOM YKpaiHU Y IHITUMH YIIOBHOBXCHUMHU OpPTaHAMH JIePKABHOT
BJIaJIM OOMEKEHb 3a ONepalisiMi OaHKIB 3 KPSIUTYBaHHS;

- IHIIMX miAcTaB, nepeadadeHnx BinnoBimHUM JloroBopom, [IpaBmiamu Ta Oit09MM 3aKOHOJIABCTBOM
VYkpainu.

3.44.1.12. Tlpu BinmoBi banky B HamanHi Ilo3nuanbHukoBi OBepapadTy BHACHiOK HaKJaJaHHS
apemrty Ha IloTounuii paxyHok, baHKOM BCTaHOBIIOETbCS HyNnboBUM JiMIT OBeprapadTty, a
3aboproBaHicTh 3a OBepapadToM OONIKOBYETHCS Ha KPEIUTHOMY PaxyHKY, SIKHH BiIKPUBA€THCS B
neHb BiaMoBu banky B HapanHi OBepapadty. [logansiie noBepHenHs [loznyanbHukomM
3a00proBaHocTi 3a JaHUM J{OroBOpoM 3IIHCHIOETBCS B CTPOKM Ta HA YMOBAxX, BU3HAUEHUX TaKUM
JloroBopom Ta numu [IpaBunamu.

B inmmix Bunankax, nepeadadenux n.3.44.1.11. nux [IpaBun, bank BigmoBnsie [lo3nuanbHUKY B
HaJaHH1 oBeppadTy NUIIXOM BCTAHOBJIEHHS JIMITY oBepApadTy y po3Mipi MOTOYHOI 3a00proBaHOCTI
3a oBepapadTomM Ta / abo GnokyBaHHs Jlorosopy.
3.44.1.13. Tlicns mupunwHEHHS Jii 0OCTaBHH, $Ki CTaJd TIJCTaBOIO JJIs BiJIMOBH Yy HaJIaHHI
Osepapadty, bank mMoxe BigHOBUTH KpeauTyBaHHs KiienTta (BcraHOBUTH KilieHTY MOTOYHMM JIMIT
OBepapadTy, BU3HAUEHUN BIJNOBIAHUM JI0TOBOpoM abo 3MiHUTH JIIMIT oBepapadTy BIAMOBIIHO A0
YMOB JIOTOBOPY Ta BHYTPIIIHIX Mpoueayp baHky).
3.44.1.14. o yxmanenns JloroBopy oBepapadry/36inemenns Jlimity oBepapadTy, 3aranbHAN po3Mip
3a SKUM MEepEeBHILYe OJIHY MiHIMaJIbHY 3apOo0iTHY IUIaTy, BCTAHOBJIEHY Ha JIeHb yKiafeHHs [loroBopy
oepapadry/30inbiienns Jlimity oBepapadty, bank Oe3oruiatHo Hagae KiieHTy iHopmarmio 3a
CrenialbHOI0 (OPMOIO (MTACHOPT CHOXKHUBYOTO KPEAUTY) Y MUCbMOBIiH (opMi (y manepoBoMy BHUIIIAII
a00 y BUTJISI €TEKTPOHHOTO JOKYMEHTa, CTBOPEHOTO 3TiIHO 3 BUMOTaMH, BU3HAYCHUMH 3aKOHOM
Vkpainu «[Ipo  eIeKTpOHHI JOKYMEHTH Ta €JIEeKTPOHHUM JTOKYMEHTOOOIr» 3 HaKJIaJACHHSIM
SNICKTPOHHUX TIIMKCIB, IHIINX aHAJIOTIB BIACHOPYYHUX mifgnuciB Ctopin). CTOPOHU JOMOBHUIUCS, IO
HiAMUCAHHS TACHOPTy CIOXKHUBYOTO KpEeIuTy y pa3l HagaHHS MOro y BHIVIAJII €JIEKTPOHHOTO
JTOKYMEHTa,CTBOPEHOTO 3TiIHO 3 BHUMOTaMH, BU3HAYeHUMH 3akoHOM Ykpainu «[Ipo emekTpoHHi
JOKYMEHTH Ta eIeKTPOHHUIN JOKYMEHTO00Ir», BiOyBaeThcs 3 00Ky banky BignmoBigHo 10 m. m. 2.22.,
2.23. TlpaBmn,a 3 6oky KimieHTa o3HallOMIIEHHS Ta MiAMHCAHHS IMACIOPTY BIIOYBAETHCS MUIIXOM
HaKJIaJeHHs MPOCTOro enekTpoHHoro mignucy Kiientom 3a gomomororo Cucremu OHmaiiH-OaHK.
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[Ticna aktuBanii oBepapadTy B ocobucromy KabiHeTi «OnHimaiiH-0aHK» OoBepapadT aKTUBYETHCS Ta
CTa€ JOCTYIHUM MPOTSITOM JIBOX JHIB.

3.44.1.14.1Y Bumanky, KOJM 3arajJibHUil po3Mip KpeAWTy HE MEepeBUIIYE OJHi€l MiHIMAIbHOI
3apo0iTHOT TIJIaTH, BCTAHOBJIGHOI Ha JeHb YKIaneHHs JloroBopy oBepapadTy/301UIbIICHHS JIMITY
oepapadry, [Tacopt cnoxxkuBuoro kpeauty bank Hamae KiieHTy s 03HaHOMIICHHS, CKPITUICHHS
roro mignucamu 000x CTOpiH HE € 000B’I3KOBHM.

3.44.1.14.2 1licns  aktuBanii oBepapadTy B ocobucromy KabiHeTi «OHmaH-0aHK» oBepapadT
aKTUBYETHCA Ta CTA€ JOCTYITHUM MIPOTATOM JIBOX JHIB.

3.44.2. YmoBH i nopsiiok noBepuenHst OBepapadpry

3.44.2.1. TloBepHeHHs oBepapadTy 3IIHCHIOETbCS NUIAXOM IONOBHEHHS IlOTOYHOrO paxyHKy
LIJIIXOM BHECEHHS FOTIBKOBUX KOIITIB a00 IUISIXOM IepepaxyBaHHs KOWTiB Ha [loTouHMi paxyHOK.
3.44.2.2. Jlaroro moBepHEHHs OBepApadTy BBaXKA€ThCS JaTa, KOJIM BHACIIOK 3apaxyBaHHS Ha
ITorounuii paxyHok KiieHTa rpomoBHX KOWITIB 3aJHMILOK BJIACHUX KowTiB KilieHTa Ha MOTOYHOMY
paxyHKy Ha KiHelb ornepartiifHoro aug banky crae He MeHIIe HyJIs.

3.44.2.3. Ocratounuii TepMiH OBEpHEHHS OBepApadTy HACTA€E B OCTaHHIHM JE€Hb CTPOKY Jii JIMITY
oBepapadTy, KUl BCTAaHOBIIOEThCS B 3asBi-JloroBopi/JloroBopi Ta [lpaBmiax, B JeHb aHYITIOBAaHHS
oBepapadTy 3a iHiniaTuBOIO baHKy, a TakoXX y BUNaJKy 3BepHeHHs banky 1o KiienTa 3 BuMororo mpo
JOCTPOKOBE TIOBEPHEHHS OBepApadTy y NOPSAKY, BHU3HAYCHOMY BiamoBimHuM JloroBopom Ta
IIpaBunamu. B pa3i 3BepHeHHs banky no KiieHta 3 BHMOroro npo J0OCTPOKOBE IOBEPHEHHS
oBepapadTy OCTaTOYHHI TEpMiH TOBEPHEHHS OBEPApPaTYy BBAKAETHCA TAKUM, IO HACTaB Ha
TPUILATH NEPIINI KaleHAapHUM IeHb Bia natu oTpuMmanHs Kiientom Bumoru banky mpo gocTpokose
MOBEpHEHHS OBepapadTy, SKIIO OLIBII TPUBAIUI TEPMiH HE BCTAHOBIICHUH CaMOI0 BUMOTrolo. /latoro
orpuManHs Kiientom BuMoru banky npo nocTpokoBe nmoBepHeHHs oBepApadTy € aara, konu KiieHt
PO3MHCaABCs PO OTPUMAHHS BUMOTH Ha ii IpyroMy NpuUMipHUKY (TIpy Bpy4YeHHI BUMOTH MiJ HiAIUC),
a0o nara, 3a3HaYeHa y JOKyMEHTax OIepaTropa 3B’sI3KY SK JaTa OTPUMAHHS BiANpPaBIIEHHS aJpecaToM
(mpu HampaBieHHI BUMOTH Kyp’€pOM/pPEECTpPOBAaHMM IMOIITOBHM BiAIpaBICHHsAM), abo 1aTa
orpuManHs baHkoMm BioMocTeil BiJ omeparopa 3B’S3Ky INpO BiAMOBY ajpecaTa OTpPUMAaTH
KopecnoHeHIio (nmpu BigmoBi KiieHTa oTpuMaTH BUMOTY, HalpaBlIeHY Kyp €poM/peecTpOBaHUM
MOIITOBUM  BIJIIPaBICHHAM) 4YM BIAOMOCTEHl NP0 HEBPYYEHHS pPEECTPOBAHOIO IOIITOBOTO
BiJNIpaBJICHHsI ajpecary (NMpH TIOBEPHEHHI BUMOTH, HAIPaBIEHOI PEECTPOBAHUM ITOIITOBHM
BIJIIIPABJICHHSM, Ha ajipecy baHKky 3a 3aKkiHUeHHSM TepMiHYy 30epiranHs abo 3a BIJICYTHICTIO ajipecara).
34424, VY pasi akmo Jlimit oBepapadTy BcTaHOBIeHHH 3a I[loTOYHMM paxyHKOM B pamKax
JloroBopy Ha OOCIYroByBaHHS 3apIUIaTHOIO NPOEKTYy, y pa3i 3BUIbHeHHs Ilo3nyanmpHHUKa 3
Opranizanii, Tepmin noBepHeHHs OBepapadTy HacTae IOCTPOKOBO B OCTaHHINM poOouuii JeHBb
[To3nyanbHuKa (1aTa 3BUILHEHHS).

3.44.2.5. Slxmo TepMiH MOBEpHEHHs OBepApadTy NpHUManac Ha BUXiTHHI/CBITKOBUI/HEpOOOUMit/
HeomnepauiiHuil 1eHb baHKy, TO TepMiHOM NOBEpHEHHsS OBepApadTy € Mepluil 3a TakuM JHEM
ornepariiinuii 1eHp banky.

3.44.2.6. OcrarouHuil TepMiH TOBEpPHEHHS oOBepApadTy MOXKe 3MIHIOBATHUCSA 3TIIHO YMOB
BinnoBigHoro Jlorosopy ta IlpaBuin. bank ta Kimient gomoBumuch, mo 06e3 ykiagaHHA Oyab-sIKUX
MUCHMOBUX JIOJIATKOBHX JOTroBOpiB (yroa) no Takoro JloroBopy, B pa3i 3aKiHY€HHS CTpPOKY
KOpPHUCTYBaHHSI oBepapadToM (HacTaHHA TepMiHy MOBEpHEHHs oBepapadTy), mepeadayeHoro
BiNOBITHUM JlOrOBOpOM, CTPOK KOPHCTYBAaHHS OBEpApPapTOM IMOJOBXKYEThCA HAa TUX CAaMHX yMOBaX,
nependadyeHux TakuM J{oroBopoMm, KOKHOTO pa3dy Ha TOW camuil CTpok (ajne He Ouiblie TepMiHY ii
ocHoHoi 1K Kiienra), 3a ymMoBH, 1110 CTAHOM Ha OCTaHHIN JIeHb CTPOKY KOPUCTYBaHHS OBepapadTOM
(HacTaHHs TepMiHY MOBepHEHHS oBepapadTy) KnienTom Oyae BUKOHAHO BCl HACTYITHI YMOBH

- KuienT He 3BepHYBCs 10 baHKy 13 AHKETOI0-3asBOIO PO aHYIIIOBAHHS JIMITY OBepApadTy;

- bank He HampaBuB KiieHTy NOBIZIOMJIEHHSI MpPO BiAMOBY B IPOJOBKEHI CTPOKY KOPUCTYBaHHS
oBepapadTom;

- KuienT 3BepHyBcs 10 banky 13 AHKeTor0-3as1Bot0 npo nepeopopmiienns 1K y Bunaaky 3akiHueHHs
CTPOKY Jlii OCTaHHBOT,
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- BiacyTHI mopymeHHs KiieHToM cBoix 3000B’s3aHb, 3a JloroBopom Osepapadty, JoroBopom
0aHKIBCHKOTO paxyHKy Ta [IpaBumamu.

3.44.2.7. Bumora mpo J0OCTPOKOBE MOBEpHEHHs oBepApadTy HampaBisieTbcs bankom KiieHTOBI y
nucbMoBii (Gopmi 3a 30 (TpUaLATh) KaJCHIAPHUX OHIB 10 JaTH MOBEPHEHHsA. Bumora mpo moBHE
MOBEPHEHHSI cymMH oBepapadTy moxe Oytu HampaBieHa KirieHTy B Oynb-siKHid 4ac HE3aJIEKHO Bij
HasBHOCTI nopyieHsb Kiientom ymos [loroBopy oBepapadry.

3.44.2.8. B pasi, konu TepMiH MOBEPHEHHS OBepApadTy HacTaB, MPOTE OBEpApadT 3aITUIIAETHCS
HEMOBEPHYTUM, 3a00proBaHICTb 3a OBEpPAPAPTOM BBAXKAETHCA IMPOCTPOUYEHOK 3 HACTYIHOIO
orepariitHoro JgHs.

3.44.2.9. Hanexnicte 3aboproBanocti KiieHTa 10 CTpPOKOBOi Ta MIPOCTPOYCHOI BHU3HAYAETHCS
bankom camocTiitHO Ha mifcTasi BiamoBigHoro oroBopy, nux [IpaBuia Ta YMHHOTO 3aKOHOIABCTBA
VYkpainu.

3.44.2.10. Kiient npotarom ctpoky naii JloroBopy oBepapadTy Mae mpaBo y Oyab-sKHH dac
IIOBEPTATU OBEpAPa(T MOBHICTIO YU YACTKOBO.

3.44.2.11. TloepHeHHs oBepApadTy 3AIHCHIOETHCS 3 TOTPUMAHHSAM BUMOT JJOTOBOPY OBEpApadTy.
3.44.2.12. Tlpu nmoramenHi 3aboproBaHocTi 3a JloroBopom oBepapadTy BCTAHOBIIOETHCS HACTYITHUN
MOPSIOK CIUIATH 3a00PTOBAHOCTI:

- TpOCTpOYEHI NpoleHTH 3a HecankiionoBaHuM oBeppadrom

- TpocTpodcHa 3a00proBaHicTh 3a HecankmionoBaHUM oBepapadTOM;

- TpOCTpOYEeHi NpoueHTH 3a OBepapadrom;

- TpocTpodeHa 3a00oproBaHicTh 3a OBepapadTom;

- HapaxoBaHi IpoLeHTH 3a HecaHKIlioOHOBaHUM OBepApadTOM;

- HecankuionoBanwuii oepapadr;

- HapaxoBaHi npoueHTu 3a OepapadTom, 1o BxoauTs 10 ckiaxy OMII (skmo OMII nependaueno
YMOBaMH MPOIYKTY);

- BIJCOTOK BiJ 3a00oproBaHoOCTi 3a oBepapadToM, mo BxoauTh a0 ckiany OMII (skmo OMII
neperdaueHo yMoBaMH MPOAYKTY);

- TPOCTpOYEHI HapaxoBaHi KoMicii 3a o6cimyroByBaHHs [10TouHOrO paxyHKy;

- HapaxoBaHi KoMicii 3a o0ciyroByBaHHs [I0TOUHOTO paxyHKY;

- CTpPOKOBa 3a00proBaHICTh (CTPOK CILJIATH SKOi He HacTaB) 3a OBepapadToMm;

- 3a00proBaHICTh 3a HEYCTOIKOI0, o0uncaeHa bankom, Ta 1HII MIaTexi BIANOBIAHO 10 JloroBopy.
Hanexsicte 3a6oproanocti Ilo3nuanbHuUKa 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYaeThcsl baHkoMm
caMOCTiifHO Ha miacTaBi JloroBOpy Ta YMHHOTO 3aKOHOJABCTBA. Y pa3l HEAOCTATHOCTI KOINTIB JIJIS
BUKOHaHHA 3000B’s13aHb 3a JloroBopoM oBepapadTy y HOBHOMY 00Cs3i, CTpOKOBa 3a00proBaHICTh 3a
oBepApadToM CIIauyeThCs MICHs MOTAIIEHHS B1JICOTKA B 3a00proBaHOCTI 3a oBepApadToOM, IO
Bx0uTh A0 ckiaaxy OMII (skuro OMII nepenbadeHo ymoBaMu MPOIYKTY ).

3.44.2.13. [pu
NoraiieHHi cTpokoBoi 3aboproBaHocTi 3a OBepapadToMm (y Tomy umcai y ckiaai OMII) cnowatky
roraniaeTbcs 3a00proBaHICTh, IO BUHUKIA Yy pPE3yJabTaTl NMPOBEACHHS oONepaliil BIAMIHHUX BiJ
orepauid po3paxyHKy B TOPrOBO-CEPBICHUX MIANPHUEMCTBAX Ta Mepexi IHTepHeT, mOTIM 3a
TOPTiBEIBLHUMHU ONEpalisiMu (po3paxyHKH B TOPrOBO-CEPBICHUX MIANPHUEMCTBAX Ta Mepexi [HTepHeT1).
3.44.2.14. 3o060B’s3anHs Kiienta mno crutati 3aboproBaHocTi 3a BiAmoBiaHUM JloroBopom
BB)XAIOThCS BUKOHAHUMH HAJIC)KHUM YHHOM, SIKIIIO TPOIIOBI KOIITH IS CTUIATH 3a00pTrOBaHOCTI Oyiu
3apaxoBaHi Ha [lorounuii paxyHok KiieHta/BinnmoBifiHi OaHKIBCbKI paxyHKH s OOMIKY
3a00pTroBaHOCTI a00 paxyHKH J10X0/1iB baHKy He Mi3HIIe OCTAHHBOTO JTHS CTPOKY IIJIATEXY.

3.44.2.15. VY Bumazky, skuo ymoBamu [Ipoaykty Ta BiamoBigHoro [loroBopy mepenbaueHo rpadik
3HIKEHHs JiMiTy OBepapadTy (moramieHHs 4acTuHU oBepapadTy y ckiaaai OMII BiamosinHO 10
Tapudis banky), 3000B’s3anHs [lo3nmuanbHuka 10 TOBepHEHHIO OBepapaTy BBaXKAIOTHCS
JNOTPUMAHUMHM, SKIIO CTAHOM Ha KiHElb onepauiiHoro nHs baHkKy, BH3HA4€HOIro y BIANOBITHOMY
rpadiky, BHacHiJoK 3apaxyBaHHsS Ha Ilorounuii paxyHok Ilo3nuanbHUKa TpOIIOBHX KOIUTIB
3a00pTroBaHICTh 3a OBepApaTOM HE MEPEeBHINYE OCTAaHHBOTO g03BosieHOoro Jlimity oBepapadry,
BCTaHOBJIEHOT0 bankom.
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3.44.2.16. YV pa3i sxmo Kmient mae nirounit JlimiT oBepapadTy BcraHoBieHuid 3a I[lorounum
paxyHkoM B pamkax JloroBopy Ha o0O0CIyroByBaHHsSI 3apIUIaTHOTO IIPOEKTY Ta 3BEpHYBCS 3a
BCTaHOBJICHHSAM JiMiTy oBepapadty 3a IIpogykrom «KpemutHa kapTkaw, JIMIT oBepapadry
BcraHoBiIeHUH 3a [loTouHuM paxyHkoM B pamkax JloroBopy Ha OOCIYroBYBaHHS 3apIUIaTHOTO
MIPOEKTY, AHYIIOEThCS Ha HACTYNHUN poOOuYMili JeHb, MICIs MPOBEACHHS IepIioi omepaiii, 3
BUKOPUCTAHHSM €JIEKTPOHHOTO IJIATLKHOTO 3aco0y, IO eMiToBaHuiM 3a mpoaykroM «KpenuTHa
KapTKa», L0 CynpoBoJuKyeTbcs BBeaeHHsM [IIH xomy. Ilpm mpomy, y BHUMAaaKy HasBHOCTI
3a00proBaHoCTi 3a oBepapadTOM, BCTaHOBJIEHUM 3a IloTouHMM paxyHKkoM B pamkax JloroBopy Ha
00CITyroByBaHHSI 3apIUIaTHOTO TIPOCKTY, Taka 3a00proBaHICTh IOTAIIAETHCS 32 PAXYHOK JIMITY
oepapadty 3a npoaykrom «KpeautHa kapTkay.

3.44.2.17. Knient Mae mpaBo mpoTsroMm 14 kajgeHgapHuUX OHIB 3 JAHA ykiageHHs JloroBopy
oBepapadTy BiIMOBUTHCS BiJl JOTOBOPY 0€3 MOSCHEHHS MPUYUH, Y TOMY YHCIII B Pa3i OTpUMaHHS HUM
IPOIIOBHX KOIITIB.

3.44.2.18. IIpo Hamip BimmoBuTHCs Bin JloroBopy oBepapadgTy KilieHT moBigomiisie KpeauTOIaBIIs
(bank) y mucemoBiii (opmi nursixom moxpayi o banky AHkeTH-3asBH NpO aHYIIOBAHHS JIMITY
oBepapadty 1o 3akinueHHs 14-Tu neHHoro cTpoky. Skmo Kiient nonae AHkery-3asBy He ocoOuCTO,
BOHa Mae OyTH 3acBiueHa HOTapiaJbHO ab0 MOoJaHa 1 IMiJIUcCaHa TPEJCTABHUKOM 3a HAsSBHOCTI
JIOBIPEHOCT1 HA BUNHECHHSI TAKUX JTIH.

[IpoTsirom cemH KaleHAApHUX IHIB 3 JaTW TOAAaHHS AHKETH-3asBU IPO AaHYIIOBAHHS JIMITY
oepapadty Kiient 3000B'a3aHuil moBepHYTH KpeautoAasito (banky) rpomoBi KOIITH, OJepKaHi 3a
JloroBopoM oBepapadTy, Ta CIJIATUTH MPOLEHTH 3a TMEpioJ 3 JHS OACp)KaHHS KOIUTIB M0 IHA iX
MMOBEPHEHHS 3a CTaBKOIO, BCTAHOBJIEHOIO JIOrOBOPOM Ha BCTaHOBIEHHS JiMITY oBepapadty. KiieHT He
3000B's13aHUI cruTavyBaTH Oy/Ib-5IKi 1HIII TUIATEXI Y 3B'A3KY 3 BiIMOBOIO Bix JloroBopy oBepapadTy
3.44.2.19. BiamoBa Bin /JloroBopy Ha BCTaHOBJEHHS JIIMITY oBepApadTy € MiJICTaBOKO s
MIPUITMHECHHS JIOTOBOPIB MO0 JOJATKOBUX YW CYITYTHIX MOCIYT, MO0 Oyl BU3HAYEHI K 00OB'SI3KOBI
Ui OTpUMaHHs Kpeauty, ykinaneHux Koientom. bank 3000B's3anuii moBepHyTtu KiieHTy komTw,
CIUTa4€Hi HUM 3a TaKi JT0JJaTKOBI UM CYIyTHI OCIYTH, HE Mi3HIII K MPOTAroM 14 KaJleHIapHUX IHIB 3
JHS. TOJIaHHS IMUCHMOBOTO IOBIIOMIIEHHS MpO BiAMOBY BiJ JloroBopy oBepapadTy, SKIIO Taki
nociyru He Oynu gakTuuHO HagaHi 10 AHs BigMoBu Kirienrta Big JJoroBopy oBepapadry.

3.44.3. YMoBM Ta mNOpSAOK HapaxyBaHHsl Ta CIUIaTH TMPOLEHTIB Ta KoMicii 3a
kopuctyBanusa Osepapadrom.

3.44.3.1. Kient criauye banky mporeHTH Ta KoMmicii 3a kopuctyBanHs OBepapad)ToM 3a CTaBKOIO
Ta B po3Mipax, skl 3a3HaueHi B Tapudax. [Ipouentu 3a kopuctyBanHs OBepapadToM HapaxoBYIOTHCS
Bbankowm y BamtoTi [ToTOYHOTO paxyHKY IIOJEHHO, HA CYyMy BHKOPHCTAaHHMX KOINTIB CTAHOM Ha KiHEIh
KOXXHOTO JHS BUXOJAYM 3 (PaKTHUHOI KIIBKOCTI JIHIB B MICSIll HapaxyBaHHs, Ta 360 THAMHU B polli
(dak1/360). [Ipu HapaxyBaHHI MPOIIEHTIB BPaXOBYETHCS JIEHb BUHUKHEHHS Ta HE BPAXOBYETHCS JIEHb
MOBEpHEHHs 3a00proBaHocTi 3a OBepapadToM.

3.44.3.2. 3HWKcHA MPOUEHTHA CTaBKa 3a KopucTyBaHHS OBepapadTOM MPOTATOM IUIEIOBOTO
nepioly MOUIMPIOETHCS Ha omepalii, mepeiik sSkux 3a3HaueHo B Tapudax. B pasi, sxmo KiienT nHe
3MIMCHUTH TIOBHOTO TIOTAIIeHHS 3a00proBaHOCTI 3a BIAMOBIAHUM J[OTOBOPOM MPOTATOM MiIBTOBOTO
nepiony, baHk 371licHIOE MepepaxyHOK MPOLEHTIB B JI€Hb 3aKiHYEHHS IMiJIbIOBOTO MEPIiojy 3a PIUHOIO
MPOIICHTHOIO CTaBKOIO, MOYMHAIOYH BiJl JAaTH BUHUKHEHHS TaKoi 3a00proBaHOCTI.

3.44.3.3.  Jlis 3HMKEHOI MPOILIEHTHOI CTAaBKM HE IMOIIUPIOETHCS HA YAaCTHHY 3a00pProBaHOCTi, IO
Oyrna BU3HaHa MPOCTPOUEHOIO 3T1THO YMOB BiamoBigHoro JJoroBopy Ta mux IIpaswr.

3.44.3.4. Cnnata NpoOLEHTIB Ta KOMICiii, HapaxoBaHMX 3a KopucTyBaHHA OBepapadTOM MPOTATOM
KaJICHJIAPHOTO MICSIIA, 3INCHIOETHCS y BamoTi OBepapadTy MOMICSYHO 3 JaTH HapaxyBaHHs 10 20-
rO YMCJia Micsllsd HACTYITHOTO 3a MICSIeM, B SKOMY BiOYJIOCS HapaxyBaHHS, SKIIO 1HIINN CTPOK JAJIs
ix crmatu He BcTaHoBieHM B Tapudax abo y BiamosigHomy [loroBopi 3a IlpoaykTtom banky, a
TaKoXX B JIEHb OCTATOYHOI0 MOBHOTro mnoBepHeHHS OBeprapadry. Axmo 20 ([Baausare) uucino micsus
MpUMazae Ha BUXITHUI/CBATKOBUN/HEepoOouuit/ HeomepauiiHuil 1eHb baHky, TO TepMiHOM CIUIaTH
MIPOLIEHTIB € MEPIIU 3a TAKUM JTHEM omepariiinuii 1eHb baHky.
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3.44.3.5. Cnnata mpoueHTIB Ta KOMiciid 3a kopuctyBaHHA OBepapaToM 3AIHCHIOETHCS MUIIXOM
nonoBHeHHs [lo3nyanbHukoM [loToyHOro paxyHky B cyMi, JOCTaTHIM ISl CILUIaTH MPOIEHTIB 3a
kopuctyBanHs OBepapadToM Ta HapaxOBaHUX KOMICIH, Ta MOJAIBIIOTO CHHCAHHA (y TOPSAKY
norosipHoro cnucanss) bankom cymu 3 [ToTouHOr0 paxyHKy y cruiaTy 3a00proBaHOCTI 110 MPOLEHTaX
3a kopuctyBanHs Osepapadrom. Cmiata TpoleHTIB 3a KopuctyBaHHs Osepapadrom Moxe
3/1IHCHIOBATUCH TaKOX IIJIIXOM CIHCaHHA (y MOPSIKY JIOTOBIPHOTO crircaHHs) baHkoM cyM y cruiaty
3a00proBaHoCTi 3a paxyHok OBepapadty.

B pa3i HecriaTu 3a00proBaHOCTI 3a MPOILIEHTAMH Ta KOMICIIMH B CTPOKH, BCTAHOBJICHI BiJIITOBITHUM
Horosopom, Tapudamu Ta [IpaBunamu, Taka 3a00proBaHiCTh BBaXKAETHCS MPOCTPOUCHOIO.

Cnnata nmpoueHTiB 3a KopucTyBaHHa OBepiapadToM Ta KOMICIH y pa3i apelry MOTOYHOIO PaxyHKY
3MIACHIOETBCS [UIAXOM CIUIATH CyMH 3a0OpPrOBaHOCTI Ha BIANOBIIHI paxyHKH i OOJIKY
HapaxOBaHUX MPOIICHTIB Ta HAPaAXOBAHUX KOMICIi.

3.44.3.6. HapaxyBaHHS NpOIIEHTIB Ha TMPOCTPOUYEHY 3a00proBaHICTh 3/IHCHIOETHCS IIOJICHHO.
OcCKiTbKM TPOLEHTH HApPaXxOBYIOThCS Ha MPOCTPOUYEHY 3a00proBaHICTh, CTPOK CIUIATH TaKHUX
MPOIICHTIB BBAXKAETHCS TAKUM, IO HACTaB B JIeHb iX HapaxyBaHHs. CIlulaTa Takux TPOLIEHTIB
3MIIACHIOETHCS IIISIXOM BHECEHHS TpoloBUX KomTiB Ha [Torounuii paxynok Kiienra abo Ha paxyHKU
JUIsE 00JTIKY 3a00PTOBAHOCTI 110 TIPOIICHTAX.

3.44.3.7.  CropoHu JOMOBWIKCH, IO Y pa3i HeBUKOHAaHHA KilieHToM BUMOT BifnoBigHoro [lorosopy
ta [IpaBui mono morameHHs 3a00proBaHOCTI MO HAPaXOBAHUM MPOIIEHTAM Ta KOMICiSIM B TTIOBHOMY
00cs31, cTaHOM Ha 92 neHb MPOCTPOYEHHS, TEPMiH MOBEPHEHHS OBepApadTy BBAXKAETHCA TAKUM, IO
HacTtaB 3a 3ronoro CTopin,gkimo iHme He nepeadavyeHo ymoamu JloroBopy (IHauBigyansHOi yacTHHU
noroopy). CTOPOHH MOTOKYIOTHCS, IO Taka 3MiHa TEpMiHY MMOBEPHEHHS OBepapadTy He moTpedye
YKJIaIaHHA OKPEMOI 10JaTKOBOI YTOIU.

3.44.3.8. HapaxyBanus mnpoueHtiB 3a Oepapadrom / 3a HecankumionoBanum oBepapadtom Ta
KOMICIii, 10 rnepeadayeni BiAMOBIAHOI MPOTPAMOI0 KPEAWTYBAHHS MPHUIUHAETHCA Y Pa3i MPUHHSITTS
bankoMm pimeHHs Tpo BiAWIKOAYBaHHA (crmucaHHs) 3a0oproBaHocti [lo3WyanbHuKa 3a TakUM
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cMmepTi KitieHTa, y pa3i HacTaHHS 00CTaBUH, Iiepe0aueHuX 1.
3.44.3.7. JloroBopy, Yy pa3i HacTaHHS TEpMiHYy MOBEpHEHHs oBepapadTy (y T.4. JIOCTPOKOBO) 3a
JoroBopamu oBepapadTy, YKIQJACHHMH y CHocid muisixoM momaHHs A0 banky (akumenTyBaHHS)
Knientom y Toukax mpoaaxy BcraHoBieHOi bankoM ¢opmu 3assu-lorosopy npo akuent ITy6miuHoi
MPOTO3UIli HAa BCTAHOBJIEHHs JIMITY oBepapadty abo 3asBu-oroBopy Ha yknaganHs JloroBopy
KBO), 3 iHmumx mifcraB, mnependaueHUX jgoroBopoM, IlpaBuiaMu, IHIIUMHM BHYTPIIIHIMHU
HOPMAaTHBHUMH aKTaMHu BaHKy, iF0YMM 3aKOHOJIAaBCTBOM Y KpaiHU.

3.44.4. OcobmmBocti Hagannss Osepapa¢riB B pamkax I[IpoaykrtiB, ymoBamMm SIKHMX
nependavena cniiara OMIL.
3.44.4.1. YMoBH i nopsiiok noBepHeHHs oBepapadry, nopsigok cniatu OMIIL.

3.44.4.1.1. Tloramennss Osepapadrty mnpotaroMm crpoky aii JliMiTy oBepapadrty 3aiificHIOETBCS

Kmientom momicsiuno nuisixom BHeceHHss OMII wa ITloTtounuit paxyHOK y Cymi, IO BHU3HA4YeHa

Tapudamu. [ToBHa 3aboproBaHicTh 3a oBepApadTOM MiJUIArae MOBEPHEHHIO B KIHLEBUH CTPOK Aii

Jlimity OBepapadTy IpH HaCTaHHI TEPMIHY MOTalIeHHs oBepapadry.

3.44.4.1.2. Kuient 3000B’s13a0uil momicsiuno 10 20-To yucia Micsaus (SIKIIO iHIIE He repeadayeHo

BianoBigHUM J{oroBopom 3a IIpoaykrom banky), HacTynmHUM 3a MicsilieM BUHUKHEHHsI 3a00proBaHOCTI

crauyBati (BHOCHTH Ha IloTounmii paxyHok) cymy OO0B’3K0BOro MiHiMabHOTro iarexy (OMII).

O60B’s3k0Buil MiHIManbHUN maTik (OMII) 3a BianmoBigHuM JloroBopoM po3paxoByeThcsi baHkoM

3riiHo ymMoB Takoro JloroBopy, 1ux Ilpasui ta Tapudis craHoM Ha nepiie YMcao KOKHOTO MICSIIS.

3.44.4.1.3. OMII BKIIFOYAE JTO CBOTO CKIIAIY:

- BIJCOTOK BiJ 3a00proBaHOCTI 3a OBepApadTOM CTaHOM Ha MEpIIe YUCIO KOXXKHOTO MicAld,
BcraHoBieHUH Tapudamu. BincoTok po3paxoByeTbCs OKpeMO MAJisi oOmepauliidl po3paxyHKy B
TOPTrOBO-CEpPBICHUX MiJNPUEMCTBAX Ta MEpexi [HTepHeT Ta omeparliii, BIAMIHHUX BiJx omepariii B
TOProBO-CEPBICHUX MIANPUEMCTBAX Ta Mepexi [HTepHeT;

- TPOCTpOYEHI NPOIEHTH, HapaxoBaHi 3a HecaHkiioHoBaHMi oBepapadT;
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- HapaxoBaHi IporeHTH 3a HecankiiionoBanuii opepapadr;
- cymy HecankiionoBanoro osepapadry;
- Hecrwtaueni OMII MunHynuX nepionis;
- CyMa HapaxOBaHHUX Ta HECIIAYEHUX MPOIICHTIB;
- CyMa HapaxOBaHUX Ta HECIUIAYCHUX KOMICIii;
- cymMma po3paxoBaHux mTpadiB ta neni 3rigHo Tapudis banky, BianoBigHoro 10 ymoB [loroBopy Tta
uux [Ipasun.
3.44.4.1.4. Cyma OOGOB’SI3KOBOI0 MIHIMAJIBHOTO IIATEXY, IO IMIJIATAE BHECEHHIO, JTOBOIUTHLCS 0
Knienra iHpopmaniiHuM MOBiIOMIIEHHSM Y criociO, Bu3HaueHui B 3as1Bi-Jlorosopi.
3.44.415. YV pa3i HecBoewacHoro BHeceHHs OMII na IloToyHuii paxyHOK, BIJICOTOK Bif
3a0oproBaHocTi 3a oBepapadTom, MmO miansAraB mnorameHHO |y ckiani OMII, BBaxkaeThcs
MIPOCTPOYCHOIO 3a00PTOBAHICTIO.
3.44.4.1.6. JlimiT oBepapadTy BiTHOBIIOETHCS B OCTaHHIN JOCTYIHIN CyMi, III0 BCTaHOBJIEHA K JIiMiT
oBepapadTy, Ta Oyma mopigomsieHa KitieHTy BimmoBimHO a0 ymoB 1ux I[IpaBwi Ta BiZmOBITHOTO
Horosopy micnsa BHeceHHs Kiientom OMII Ta mnorameHHs NOPOCTPOYEHOI 3a00ProBaHOCTI Ta
HapaxoBaHUX MMTpagHUX caHKIIKA. JIMIT BITHOBIIOETHCSA HE mMi3HIimE 2 (IBOX) POOOYMX IHIB IICISA
[TomoBHenHs [ToTouHOTO paxyHKY IUIIXOM BHECEHHS I'POLIOBUX KOIITIB, y BUIIE3a3HAYCHIH CyMi.
3.44.4.1.7. CTOpOHH TOMOBMIIUCH, 110 Y pa3i HeBUKoHaHHs KiienTom BuMoOr BignoinHoro Jlorosopy
ta [IpaBun mozao BaeceHust OMII B moBHOMY 00cs13i, cTaHOM Ha 92 1eHb MPOCTPOUYCHHSI BHECEHHS
OMII, Tepmin noBepHEeHHS oBepApadTy BBAXKAETHCA TaKHM, 110 HACTaB 3a 3101010 CTOPIH,SIKIIO 1HIIE
He niependayeno ymoBamu JloroBopy (IHnuBinyansHOT yacTHHU A0TOBOPY). CTOPOHHM MOTODKYIOTHCS,
10 Taka 3MiHa TEPMiHY MOBEpHEHHS oBepApadTy He MOTpedye YKIaAaHHS OKPEMOT JOIaTKOBOI yroIu.
3.44.4.1.8. Y pa3si, Ko 3rigHo yMOB BinnosinHoro JloroBopy Ta 1mux IlpaBui, TepMiH OBEpHEHHS
OBepapadty HactaB (y T.4. JOCTPOKOBO), 3a00proBaHicTh 3a HemorameHuM JlimiTom oBepapadTy
BBAXAEThCS TMpocTpoueHoro. [lomampme moramieHHss Takoi 3a0oproBaHocti [lo3udanbHHKOM
3MIACHIOETHCS MUIIXOM HonoBHEHHS [loTouHoro paxynky abo 6e3mocepelHbO Ha PaxyHKH AJis 00Ky
IIpOCTpOYEHOi 3a00proeaHocTi (y pasi apewty [loTouHoro paxyHky).
3.44.4.1.9. HapaxyBanHs mnpoueHtiB 3a OepapadTom / 3a HecankuioHoBaHuUM oBepiapadTom Ta
KOMICIH, 1110 nepeadayeHi BIANOBIAHOIO MPOrpaMo0 KPEAUTYBAaHHS MPUIHMHSETHCA Y pa3l MPUIHATTS
bankoM pilieHHs mpo BiAIIKOAYyBaHHS (crmucaHHs) 3a0oproBaHocTti [lo3nyanbHuKa 3a BiJMOBIIHUM
JloroBopoM 3a paxyHOK pe3epBy, y pasi cmepti KiieHTta, y pa3i HacTaHHS 00CTaBUH, NepeadadeHux II.
3.44.4.1.7. IlpaBun, y pa3i HacTaHHs TepPMiHYy NoBepHeHHs OBepapadTy, B TOMY YHUCIII JJOCTPOKOBO, 32
JoroBopamu oBepapadTy, YKIQJACHHUMH Y CHOCIO NUIAXOM TOAaHHS A0 banky (akimenTyBaHHS)
Knientom y Toukax mpoaaxy BcraHoBieHOi bankoM ¢opmu 3assu-{orosopy npo akuent ITy6miuHoi
MPOTO3UIli HAa BCTAHOBJIEHHA JIMITY oBepapadty abo 3asBu-/{oroBopy Ha ykiamanus [loroBopy
KBO/ HecankuioHoBaHOTro oBepapadTy, 3 iHIIMX MiACTaB, MepeadadeHUX BiIOBITHUM JIOTOBOPOM,
[IpaBmwiaMy, 1HIIMMM BHYTPIIIHIMM HOPMAaTHUBHMMM aKTaMu baHKy, [iI04MM 3aKOHO/JAaBCTBOM
Ykpainu.

3.44.4.2. YMoOBH Ta NOPAIOK HAPAXYBAHHS TA CILJIATH NPOLEHTIB TAa KOMICiH.
3.44.4.2.1. Komicii HapaxoByIOTbCs B po3Mipi BcraHoBieHOMYy Tapudamu banky, cTaHOM Ha JeHb
HapaxyBaHHs Ta MPOTAroM cTpoky aii JIiMiTy oBepapadTy Ta BKIItOYaroThes 10 ckiaaxy OMIIL.
3.44.4.2.2. KiieHT crmauye TpoIeHTH 3a KopucTyBaHHs OBepapadrom Ta/abo HecaHkiioHOBaHUM
oBepapadToM HapaxoBaHi baHkoM 3a craBkamW, siki 3a3HaveHi B Tapudax. Y pa3i HaCTaHHS TEPMiHY
noBepHeHHs OBepapadTy (3aKiHUEHHS CTPOKY KOPHUCTYBaHHS KPEIUTHUMH KOIITAaMH) 3TiJHO YMOB
BianoBigHOrO JloroBopy, y BHUMNAaJIKax, KOJM HapaxyBaHHS MpPOIEHTIB HE NPUIHHAEThCS, baHk
MPOIOBXKYE HApaxXyBaHHS IMPOIEHTIB Ha MPOCTPOUEHY 3a00pTrOBaHICTh 3a CTAaBKOIO, sSKa 3a3HaueHa y
Tapudax.

3.44.4.2.3. TlponeHTHi cTaBKH 3a KopuctyBaHHs OBepapadrom / HecankiiioHoBaHUM
oBepapapToM € GiKCOBAHUMHU.
3.44.4.2.4. Crutata KOMICii Ta TpOIICHTIB, HapaxOBaHUX 3a KopucTyBaHHs Osepapadrom/
HecankuioHoBaHUM oBepApaTOM MPOTATOM KaJeHIApHOTO MICSI, 3aiiCHIOEThes y ckiani OMII y
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BaIOTI OBepApadTy B TEpMiHH, BCTAHOBJIEHI BiiMOBiHUM JloroBopom Ta IIpaBuiamu, a Takox B I€Hb

OCTaTOYHOTO TIOBHOTO TIOBEPHEHHS OBeppadTy/moranieHHss HECAaHKI[IOHOBAHOTO OBepaApadTy.

3.44.4.2.5. B pa3i HecIuiaTu KOMiciii, mpoleHTiB 3a kopuctyBanHsa OBepapadrom/ HecankiioHoBaHUM

oBepapadToM B TEPMiHM, BCTaHOBJICHI BiamoBigHuUM JloroBopom, IlpaBunamu ta Tapudamu OGaHKy

3a00proBaHICTh BBAKAETHCS MPOCTPOUCHOIO.

3.44.4.2.6. Kowmicii Ta nporieHTH 3a kopuctyBanus Opepapadrom/ HecankiionoBanuM oBepapadpTom

€ CIUIAYeHUMH 3 MOMEHTY 3apaxyBaHHS KOILITIB Ha paxyHKH, Ha SKUX CTaHOM Ha JaTy IUIATeXy

OOJIIKOBYEThCS ~ BIJIMOBiJIHA 3a00pProBaHiCTh IO KOMICIAM / TIPOLIGHTaM 3a KOPHUCTYBaHHS

Ogepapadrom/HecankiionoBanum oBepapadrom.

3.44.4.3. Ilpu noramenHi 3a00proBanocTi 3a JloroBopom oBepipadTy BCTAaHOBIIOETHCSA HACTYITHHI

MOPSIOK CIUIATH 3a00PTOBAHOCTI:

- TIpOCTpOYEHi MpoieHTu 3a HecankiiionoBanum osepapadrom

- TmpocTpodeHa 3a00propaHicTh 3a HecankmioHoBaHUM oBepaApadTOM;

- IpOCTpoUeHi mpoieHTy 3a OBepapapTom;

- TmpocTpodeHa 3abopropanicTs 3a Oepapadrom;

- HapaxoBaHi mporueHTu 3a HecankiiioHoBaHUM 0BepIpaPTOM;

- HecankuionoBanwuii oepapadr;

- HapaxoBaHi npoueHTu 3a OBepapadTom, mo BxoauTth A0 ckiaxy OMII (skmo OMII nependaueno

YMOBaMH MPOJYKTY);

- BIJCOTOK BiJ 3a00proBaHOCTi 3a oBepapadToM, mo BxoauTh a0 ckiany OMII (skmo OMII

neperdayeHo yMOBaMH MPOAYKTY);

- TPOCTPOYEHI HapaxoBaHi KoMmicii 3a o0ciyroByBanHs [loTouHOrO paxyHky;

- HapaxoBaHi KoMicii 3a oociayroByBanHs [lorouHoro paxyHky;

- CTpOKOBa 3a00ProBaHiCTh (CTPOK CIIATH K01 He HacTaB) 3a OBepapadrom;

- 3a00proBaHICTh 32 HEYCTOWKOI0, o0unciieHa bankoM, Ta iHII M1aTexi BianoBigHO 10 JloroBopy.

[Ipu norameHHi cTpokoBoi 3aboproBanocti 3a Oepapadrom (y Tomy uncii y ckiaai OMII) coyatky

MOTAIAEThCA 3a00ProBaHiCTh, MO BUHHUKIA Yy pPE3YNbTaTi NMPOBEJCHHS OIEpamid BIAMIHHUAX BiJ

orepauid po3paxyHKy B TOPrOBO-CEPBICHUX MIANPHEMCTBAX Ta Mepexi IHTepHeT, mHOTIM 3a

TOPTiBEIBLHUMHU ONEpalisiMU (PO3paxyHKH B TOPrOBO-CEPBICHUX MIIMPUEMCTBAX Ta Mepexi [HTepHeT!).
Hanexsicts 3a60proanocti [To3nuanbHuKa 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYA€ThCsl baHKoM

CaMOCTIMHO Ha MIJICTaBl BIAMOBIAHOTO J[0TOBOPY Ta YMHHOTO 3aKOHOMABCTBA. Y pa3i HEJAOCTATHOCTI

KOIITIB JJIi BUKOHaHHS 3000B’s3aHb 3a [loroBopom oBepapadTy y MoOBHOMY 00cCs3i, CTPOKOBa

3a00pTroBaHICTh 3a OBEpApPadTOM CIUIAYYETHCS IICHS TOTAIICHHS BiJICOTKA BiJl 3a00proBaHOCTI 3a

oBepapadTom, 1o BxoauTs 10 ckiany OMII (skuro OMII nepenbayeHo ymMoBaMu NPOIYKTY).

3.44.4.4. TlocnmigoOBHICTH MOTANICHHS ICHYIOUOI 3a00proBaHOCTI BU3HAYAETHCS baHKOM caMOCTiifHO,

Ta 3MiHa 4YeproBOCTi MmoramieHHs 3a0oproBaHocTi KiieHTa 3a paxyHOK KOIITIB, SIKI HaJIHIIIM Ha

[ToToyHMII paxyHOK HE € 3MIHOIO YMOB JIOTOBODY, Y 3B’SI3Ky 3 4MM Taki Aii banky He moTpeOyroTh

JIBOCTOPOHHBOTO TIOT'OJPKEHHS.

3.44.5. OcoOmmBocti  Hagannsa Osepapadrie B pamkax IIpoaykrie  (mporpam
kpeautyBanHs) banky «Ilnartixkna kapTka «BaacHuii paxyHok».

3.445.1. Tlpouenra craBka 3a [Ipogykrom Oanky «Bnachuii paxyHok: CiM‘s» npu HalaHHI
CBIZIONTBA PO HAPOJPKEHHS TUTHHHM Ta/abo MacmopTHOrO JOKyMeHTa y BUDsai ID kapTku, mo He
nocsirna 16 pokiB micns odopmieHHs OBepapadTy BCTymae B [0 3 TMEpIIOr0 yHcia MicAls,
HACTYITHOTO 3a MicslleM HaaaHHs 10 baHky BwWI€3a3HAa4eHOro CBijonTBa Ta/abo MACHOPTHOTO
nokymenta y Burisai ID kaprtku. Ilicns nocsrHeHHS AMTUHOIO 16-TH piyus NpOLIEHTHA CTaBKa
BCTAHOBITIOETHCS Ha 3araJIbHOMY PiBHI 3 TIEPIIOTO YKCIIa MICSIIS, HACTYITHOTO 32 MICAIIEM JOCSITHEHHSI
JUTHUHOIO 16-THUPIYHOTO BIKY.

3.44.5.2. VY Bumajky aHyJNIOBaHHA JIMITy oBepapadTy, BCTaHOBIEHOTO 3a mpoaykToMm «KpemutHa
Kaprtka» 3a ininiatusu Kiienra abo banky Ta BicyTHOCTI 3a00proBaHocCTi 3a oBepapadToM (B. T.U.
npoctpodeHoi) oocinyropyBanHs [IK kmienTa BinOyBaeThes BianoBigHo TapudHoro makety «BrnacHuii
paxyHok IIpemiym» (y Bumazaky, sikuo y Kiienta no ITorouHoro paxyHKy y sIKOCTI OCHOBHOI Oyia
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opopmnena marikHa kaptka tuny MC World). 3mina TapudiB BigOyBaerscsi mpotsarom 30
0aHKIBCHKHX JHIB (SIKIIIO 1HITUI TEPMIH HE epeadoadeHnii BiagnoBigHumu Tapudamu 6aHKy).

3.44.6. KuienT mae npaso:

3.44.6.1. OrpumyBaru iHpOpMAaLiIO PO CTaH BUKOHAHHS 3000B’s3aHb 32 BiANOBIAHUM JloroBopom
y ¢hopMi BUITUCKH 3a PaXyHKaMH, Ha IKUX OOJIIKOBYETHCS 3a00proBaHICTh 32 TaKUM J[oroBopoM.
3.44.6.2.  JIocTpoOKOBO mOTramiat 3a00proBaHicTh 32 OBEpaApAPTOM.

3.44.6.3. IlpunuuuTtH giro BianmoBigHOro/loroBopy, nomnepeaH,0 BUKOHABIIH Y IOBHOMY 00Cs31 CBOT
rpomoBi 3000B’s3aHHS 3a YKJIageHHMM JlOroBOopoM i HHCHMOBO MOBiIOMMBIIM baHk mpo Hamip
JOCTPOKOBO MPUIIMHUTH [Iit0 Takoro Jlorosopy.

3.44.7. KiienT 30008 ‘s13annii

3.44.7.1. Buxopucratu OBepapadt Ha 1iji, 3a3HaueHi y uux [IpaBuax;

3.44.7.2. TloBepuytu OBepapadT y MOpSAIKY Ta HA YMOBaX, BU3HAYCHUX BiANOBiIHUM J[oroBopom
ta [IpaBunamu;

3.44.7.3. CnyatuTi IpoUEHTH Ta KoMmicii 3a kopuctyBaHHsI OBepapadTOM y MOPSIKY Ta HA YMOBaAX,
BU3Ha4YeHUX BinnoBinauM JloroBopom Ta [IpaBunamu;

3.44.7.4. Cnnatutu baHky HeycTOWKy 3rifHO BigmoBigHOrO [loroBopy 3a HEBHUKOHAHHS Ta/abo
HEHaJIe)KHE BUKOHAHHsI 3000B's13aHb 3a JloroBOpoM;

3.44.7.5. B Tepminu, Bu3HaueHi BianoBigHuM JloroBopom, IlpaBunamu ta Tapudamu (mounHarOIn
BiJl JaTH yKJIaJieHHs Takoro JloroBopy), BHOCUTH Ha moToyHui paxyHok OMII y cymi, po3paxoBaHiii
BiIMOBIAHO yMOB 11b0T0 JloroBopy, IIpasui ta Tapudis;

3.44.7.6. Ha Bumory banky, nporsrom 30 kajeHZapHUX AHIB 3 JaTH OTPUMaHHA BUMOTH baHKky,
HagaBaT baHKy OOCTOBipHY iHQoOpMaIllito, HeoOXiaHy [isi ouiHKK (iHaHcoBoro ctany Kiienra:
MOJIaTKOBY 3BITHICTh, JOBIJKHM (BHITMCKHU) IO PaxyHKaX, BIJKPUTHX B IHIIUX OaHKax, JOBIIKH IPO
HasBHICTb Ta CTaH OOCIYrOBYBaHHS KpEIWTIB B I1HIIMX OaHKax, MOBIAKKA MPO JIOXOAM Ta IHIII
JTOKYMEHTH, sIKi MiATBEPIKYIOTh HAsSBHICThH IMOCTiHOTO noxony y KiieHta Ta wieHiB #oro cim’i 3a
OCTaHHIM 3BITHUH KBapTaj, a TaKOXK JOJATKOBO 3a MOTHMBOBAHUM 3alUTOM baHKy - iHII MaTepiaid,
HEOOX1/1H1 JIJIs OLIHKHU (piHaHCOBOTO cTany KiienTa;

3.44.7.7. He mi3Hile OCTaHHBOTO poOOYOro JHS MOBIJOMIATH BaHK Mpo 3BUIBHEHHS 3 MOTOYHOIO
Micaug poOOTH, 3MIHY Ha3BU MIANPUEMCTBA Ta 3aliMaHOi MOCaAu, 3a3HA4YEeHUX Yy 3asBi-
Jorosopi/Jlorosopi.

3.44.7.8. CamocrTiifHO 03HalOMHUTHCS 3 iH()OPMAITIEIO IS PUHHSTTS YCBIIOMIIEHOTO PIllICHHS PO
ykiaganHs JloroBopy Ha BCTaHOBJIEHHs JiMiTy oBepapadry/Jorosopy KBO nuisxom o3HaiiomiieHHs 3
Takoro iH(opmalliero Ha odiriiiHoMy BeO-caiiTi baHKy npo HasBHI Ta MOXKJIIUBI CXEMH KPEIUTYBaHHS;
3.44.7.9. Hanmatu banky miATBep/KEHHS MpPO O3HAMOMIEHHS 3 1H(OpMalli€lo, HEOOXITHOI IS
MOPIBHSHHS PI3HUX NpOno3uiliii baHky 3 MeTor0 NpUHHATTS HUM OOIPYHTOBAHOIO PIIIEHHS MpPO
yKIJIaZIeHHsl BianoBigHoro JloroBopy, y NmuchbMOBiH ¢opmi (y mamepoBoMy BHUIVIAII abo y BUIJIAAIL
€JIEKTPOHHOTO JIOKyMEHTa, CTBOPEHOTO 3TiJHO 3 BUMOTaMH, BU3HAYeHUMH 3akoHOM Ykpainu «Ilpo
€JIEKTPOHHI TJOKYMEHTH Ta €JIeKTPOHHUI JOKYMEHTOOOIr» 3 HaKJIaJEeHHSIM €JIeKTPOHHUX HiANUCIB, Y
MOPSIKY, BU3HAYEHOMY 3aKOHO/aBCTBOM Ta muMu llpaBumamu). KiienT no yxmamannas JloroBopy Ha
BCTaHOBJICHHS JIMITYy oBepiapadTy Hagae baHky miATBEepIKEHHS MPO O3HAMOMIIEHHS 3 OCHOBHHMHU
YMOBaMHU KpEIWTYBaHHS 3 ypaxyBaHHSM BIACHHX TMOOakaHb (CyMH, CTPOKY KPEIWTYBAaHHS TOIIO)
nusixoM mianucands IlacmopTy oOpaHoOro mpoxyKTy Ha mamepi abo y BUIVISAL €lEeKTPOHHOTO
JTOKYMEHTa, CTBOPEHOTO 3TiHO 3 BUMOTAaMH, BU3HAYCHHMH 3aKOHOM Ykpainu «[Ipo emexkTpoHHi
JOKYMEHTH Ta €JIEKTPOHHUH JOKYMEHTO00Ir» 3 HaKJIaJeHHSIM €JIEKTPOHHUX MiIMUCIB 32 JJOMIOMOTOI0
cucremun OnnaitH-0ank(3 ypaxyBanHsM mir. 3.44.1.14.1. Tlpaswuin). Ilpu npomy Kiient po3ymie Ta
MOTOJKY€EThCS, 0 yMOBU JloroBopy BcTaHOBiEHHS JdiMmity oBepapadty /doroBopy KBO MoxyTh
BIJIPI3HATHUCS BiJ 1HQOpMaIlii, HaBEIEHOI Y TaKOMy IAacropTi, Ta OyAyTh 3ajeXaTH BiJ MPOBEAEHOL
bankoM oIiHKM KpeauTocnpoMokHOCTi KiieHTa 3 ypaxyBaHHSIM, 30KpeMa, HaJlaHOi HUM iH(opmarii
PO MalfHOBHI Ta CIMEIHMI cTaH, po3Mip J10XO/1B TOIIIO.
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3.44.8. bank 3000B‘a3annii

3.44.8.1. o ykmananus BignoBigHoro JloroBopy Ta mpoTsarom aii ykiameHoro CTOpoHaMHu TaKoro
HoroBopy HamaBatu Kiienty iH(oOpMamiitHO-KOHCYbTaIliifHE OOCIYroByBaHHS 3 IIUTaHb
KOpHUCTYBaHHS oBepApadToM, BUKOHaHHS yMOB [loroBopiB Ta uux I[lpaBu;

3.44.8.2. Ha Bumory Kiienta, mo 10-ro uucna Micsisl, HACTYIIHOTO 3a MicCsIeM, 3a SKUAN
(dbopMyeTbcs BUIMCKA, ajieé HE YacTillle OJHOTO pa3y Ha Micsib, 0€30IIaTHO MOBIIOMIIATH HOMY
iHpOpMalio PO MOTOYHUIN PO3MIp HOTo 3a00ProBaHOCTI, PO3MIpP CyMH KpenuTy, MOBepHYTOi baHky,
HagaBaTu BHUMNHCKY 3 I[loTouHoro paxyHky (paxyHKiB), y sKiid 3a3HaudaroTbcsa: ctaH [lorounoro
paxyHKy Ha HEeBHY JaTy, 000poT komTiB Ha [loTouHOMY paxyHKy 3a Tmepioj yacy, 3a Kl 3po0iieHa
Bumnucka 3 [loTouHoro paxyHky (3 OmMCOM IpoBeIeHUX omepailiii), 6amanc [lorounoro paxyHky Ha
MOYaTOK TEpioay, 3a KUl 3pobieHa Bummcka, OamaHc [loTouHOro paxyHKy Ha KiHElb IEepiofdy, 3a
KU 3po0JieHa BUIMCKA, IaTH 1 CyMH 3[1HCHEHHS omepalii 3a paxyHkoMm KiieHTa, 3acTocoBaHa 0
npoBeaeHux KiieHToMm omepaiiii MpOLEHTHA CTaBKa, OyAb-AKi IHINI IJIaTeXi, 3aCTOCOBaHI M0
npoBeacHuX KiienToM onepairiii 3a [loTouHuM paxyHKOM;

3.44.8.3. Ilpwmiinaru Bix Kiienra Hane)xHe BUKOHAHHS 3000B’s13aHb 3a JloroBopamu;

3.44.8.4. 3abes3neuntu 061K omnepamiii KinieHta BiAMOBiAHO A0 YMOB BiJnoBigHOrO JloroBOpy, IHX
[IpaBwi, 3 ypaxyBaHHSIM OOMEXKEHb, III0 BCTAHOBJICHI bankom abo ymoBamu BiamoBigHOi [LmaTixHOT
CUCTeMH Ta BUMOTaMU YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHU,

3.44.8.,5. Ha Bumory Kiienra 6e3omnatHo Hagatu KitieHnTy komiro mpoekty goroBopy KBO abo
JloroBopy Ha BCTaHOBJICHHS JIMITY oBepapadTy, [IpaBuna y nanepoBomy abo e1eKTpOHHOMY BUTIISII
(3a BuOOpoM crnokuBaua). lle monokeHHsT HE 3aCTOCOBYETHCS, SIKIO baHK HA MOMEHT BUMOTH Mae
MiJCTaBM HE NPOAOBXKYBaTH abo He Oakae MTPOJOBXKYBAaTH NPOIEC YKIAACHHS JOTOBOPY Ha
BCTaHOBJICHHS JIIMITY OBepApadTy i3 CIIOKHUBAYEM;

3.44.8.6. 3a OaxaHHSAM CIOXHMBauya HAJATH MAaCHOPT CIOXXKHUBUOTO KPEOUTy Ha HAICKHOMY
CIIOKMBady CJICKTPOHHOMY HOCIT iHQopmMalii abo eJIeKTPOHHOI TOMTOK, BKa3aHOK B 3asBi-
JloroBopi/Ankeri-3asBi,

3.44.8.7. Jlo yknanenns JloroBopy Ha BcraHOBIEHHs JiMiTy oBepapadry/Joroopy KBO Ha Bumory
CHOKMBa4ya HAJATU HOMY TMOSICHEHHSI 3 METOI 3a0e3MeYeHHs] MOKIMBOCTI OLIIHUTH, YU aJalNTOBAaHO
JIOTOBIp 110 Horo motped Ta piHAHCOBOI'O CTaHy, 30KpeMa IIIIXOM po3'siCHEHHs 1H(opMallii, ICTOTHUX
XapaKTePUCTHK 3aIPONOHOBAHUX MOCTYT Ta HACHIJKIB JUJIs CIIOXKHMBAya, 30KpeMa y pa3i HEeBUKOHAHHS
HUM 3000B's13aHb 32 TAKHUM JIOTOBOPOM.

3.44.9. Bbank mae npaBo

3.449.1. TlepeBipsaTH y pa3i HEOOXIAHOCTI JOCTOBIPHICTH iHGopmauii, HagaHoi KiieHToM ams
ollepkaHHs oBepapadry, Ta iHpopmauii, sfka Hagaerbes KiieHToM miag wac aii  BiAMOBIIHOTO
JloroBopy, aHanizyBaTH ¢inaHcoBuil ctan Kiienta. JloninbHICTh IPOBEAECHHS NMEPEBIPOK Ta iX CTPOKU
BH3HA4Yal0ThCsl bankoM Ha BiacHU#M po3cyn Ta 3 KilieHToM He MOTOKYI0ThCS.

3.449.2. Bumaratu Bin Kiienta JIOCTPOKOBOI'O IIOBEPHEHHS Osepapadty
3TiIHO yMOB  BignmoBigHoro JloroBopy Ta nux Ilpasun;

3.44.9.3. Bumararu Bia KnieHta criiaTi HeycTOWKH 3riiHO yMOB Takoro [lorosopy ta IlpaBu;
3.449.4. B Oynp-sKkuii yac iHII[IIOBaTH 3MiHY PO3MIpPY JIMITY oBepapadTy B MeKaX MaKCHMAIIbHOTO
JMITY oBepapadTy B MOPAIKY, nependaueHoMy BianoBiaHuM [loroBopom Ta IlpaBuinamu, a Takox
BIIMOBUTHCH BiJl HajaHHS OBepapadTy (BCTaHOBUTU HYIbOBHH JiMiT OBepiapadTy) 6€3 MosCHEHHS
MIPUYHH;

3.44.9.5. PoskpuBaru indopmariito npo KiieHta Ta Horo KpeIuTHY iCTOPil0 B MeXax T03BOIY,
HajaHoro KiienToM 3rigqHo ymoB BiamoigHoro Jlorosopy ta I[lpaBui, a Takox 3a 3romoto Kiienra
nepeaaBaTd  iHQOPMAIIiI0 MO0 CIIOKUBYOTO KPEAUTY B MOPSAKY, BU3HAUEHOMY 3aKOHOM YKpaiHu
«IIpo opranizaiito GopmyBaHHs Ta 00Iry KpeAUTHHUX 1CTOpii» 10 OHOpO KPeIUTHHUX iCTOPIH, AKe/sKi
BKJIIYEHE/BKIIIOUEH1 /10 €IMHOr0 peecTpy 010po KpeauTHUX icTopiit Ta 10 Kpeautnoro peectpy HBY
B TOPSIKY Ta o0csrax, BusHauennx cr.67 © 3akony Ykpaiuu «IIpo GaHKH i GaHKIBCHKY isTbHICTEY
ta IlocranoBoro IlpaBninus HBY Big 04.05.2018 p. NeS0 «IIpo 3arBepmxennst [lonoxeHHs mpo
Kpeautauii peectp HamionanbHOro 6aHKy YKpaiHu.
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3.45. OcobauBocti o6cayropyBanns IlorouHux paxyHkiB, BiTkpuTux B pamkax Jlorosopy
00CJIyrOBYBaHHS 3apIVIATHOTO MPOEKTY.

3.45.1. banHk B mOpsAIKY Ta Ha MiJACTaBl JOKYMEHTIB, nepea0aueHuX 3aKOHOJaBCTBOM,
BIJNIOBITHO /10 yMOB JloroBopy oOCIYyroByBaHHsI 3apIUIaTHOTO TPOEKTY, 3a 3asBoro Opranizamii /
Kimienra (npu 6e3nocepennbomy 3BepHeHi Kitienta 1o banky) BinkpuBae [loTounmii paxyHOK Ha iM’s
Knienra nns 3ailicHeHHS G€3rOTiBKOBOTO 3apaxyBaHHsS Ha HHOTO 3apOOiTHOI IUIATH Ta 1HIIUX BUILIAT
(mam — BumuatH), Bumnyckae ta Hajgae Kmienty IIK Ta — 3a nHasBHocti- IIIH-koHBepT mo Hei abo
3abe3neuye MOxiuBicTh BcraHoBUTH [1IH-kox B OmnaifH-0aHky/ OaHKIBCHKMX TEepMiHajaX B Kacax
banky/ numsixom BiampaBku 3anmuty Ha KH6464, a Takox 3a0e3medye MOXKIMBICTH 3IIMCHEHHS
po3paxyHkiB 3a Omnepamismu, TpoBeaeHUMH 3 BukopuctanHsM [IK, Ha ymoBax BiIMOBITHOTO
HoroBopy.

VY upomy pasi [lorounnii paxynok ta 1K Kiienta HabyBatoTh cTaTyc 3apIulaTHUX Ta 00CIYTrOBYIOTHCS
3a Tapudamu 1o onepauisx 3 MIATHKHUMHI KapTKaMM U1 3apILUIaTHOTO IIPOEKTY.

3.45.2.TToTouHi paxXyHKH I 3apaxyBaHHS Ta BUIUIATH BUKIIIOYHO 3apOOITHOI IJIATH TA IHIIUX BUILIAT
BIJIKPUBAIOThCS BUKIIIOYHO Y TPUBHI Ta OOCIYTOBYIOTHCS 32 «JI€OETHOIO CXEMOIO»; MOXIIUBE TAKOXK
BUKOPHUCTaHHSA «1e0eTOBO-KpeauTHOT cxemmu». KilieHT moromkyerscsi 3 THM, mo baHk He
3000B’A3aHUI HaJaBaTH KPEAMTHI KOIITH (BCTAHOBJIIOBATH JIMIT oBepApadTy) Ha MEpIly BUMOTY
Knienra. bank mae mpaBo BiIMOBHTH 0€3 MOSCHEHHS NMPUYMH y BCTAHOBJICHHI (30UIBLICHHI) JIMITY
oBepapadty Ha ymoBax IlpaBu;

3.45.3. Jlns BiakputTs IloToyHOrO paxyHKy IJisi 3apaxyBaHHS Ta BHILUIATH BHKIIOYHO 3apOOITHOT
I1aTy Ta iHmux Bumuiat, Kimient y 3asBi-ZloroBopi/AHKeTi-3asBU Ha BIIKPUTTS IOTOYHOTO PaXyHKY 3
BHJIAYCI0 EJICKTPOHHOTO IUIATDKHOTO 3aco0y (IIaTiKHOI KapTku) y psaaky «[loTouHui paxyHOK
BIIKPUBA€ETHCSl BHUIKJIIOYHO JJIs1 3apaxyBaHHs» a0o y 3asgBi IpO BIIAKPUTTA DPAXYHKY B PSAKY
«logatkoBa iHdopMalis», y T.4. HUIIXOM HPOCTaBISHHA TpadiuHoro moszHadyeHHs («+»/ «V») Ha
NEBHUX MICISIX 3a3Hayae, 110 PaXyHOK BIJKPHBAETHCS JJIsl 0OCIYrOoBYBaHHS HaJXOJKEHb 3apOOiTHOT
TUTaTH.

3.45.4. He pno3BonseTscsi mnepekadyBaTu Ha [loTOUHMH paxyHOK, BIAKPUTHUN BHKIIOYHO IS
3apaxyBaHHs Ta BUILIATH 3apOOITHOI IJIaTH Ta 1HIIKX BUIUIAT OyAb-sIK1 1HII KOIUTH.

3.45.5. 3apaxyBaHHs BUIUIAT 3IHCHIOIOTHCS HA MiAcCTaBi oTpuMaHuX Bif Opranizaiii BiToMOCTel Ha
3apaxyBaHHs KOIITIB Ha yMOBax, BU3HaUeHUX y JloroBopi 00CIIyroByBaHHs 3apIjlaTHOTO MTPOEKTY .
3.45.6. Ilepeopopmuenns IIK 3aiiicHIoeThCcsl Ha mijacTaBl BignoBigHOI AHKeTu-3asBu KiieHta (3a
OaxxanHsAM KitieHTa monanHs AHKeTH-3as1BU MOke 3AiiicHioBaTHCs KiieHToM 3a nonomororo CucreMu
Omnnaitn-6ank) abo 3asBu Bin Opranizauii, y pasi nepeodopmienns 3aprutatHoi ITK BHacmigok
3akiH4eHHs cTpoky Aii Takoi I1K. 3asBa nmoBuHHa mopaBatucs Oprasizali€ero 3a OAWH MICSIb 10
3akiHueHHs TepMiny aii [TK.

3.45.7. Y Bumnazaky 3ButbHeHHs KitienTta 3 Oprasxizaiii Ta/abo y BUNaAKy po3ipBaHHs J[oroBopy mpo
00CIIyroByBaHHs 3apIIaTHOTO MPOEKTY Ta/abo oTpUMaHHS MoBiJoMieHHs Bin Opranizamii, mo Ha
sapriatHy [IK KiieHta npumnuHseTbess HaAXOKEHHs BUIIIAT 3a JloroBopoM 0OCITyrOBYBaHHS
3apmiiaTHOro mpoekty, Ilorounuit paxyHok Ta IIK BTpadaroTh cTaTyc 3apIulaTHHX Ta iX MOJaiblie
00CITyroByBaHHsI MpPOBOAMTHCS 3rifHO 3 Tapupuum nakerom «BrmacHuil paxynok Ilpemiym» (y
BUMNAJKY, akmo y Kmienra no IToTo4HOro paxyHKy y SIKOCTI OCHOBHOI Oyna odopmiieHa IIaTiKHA
kaptka Ty MC World), a6o 3rigao 3 Tapuduaum maketom «Luxury» ta « World Elite» (y Bumanky,
akmo y Kmienrta 10 [ToTouHOro paxyHky y sSIKOCTi OCHOBHOI Oyia oopmieHa MmiaTikHa KapTKa THITY
MC World Elite a6o Visa Infinite), a B ycix iHmmMX Bumaakax 3rigHo 3 TapudgHuM makeTom «3pyqHo
3HIMaTH» JJIs KapTOK BiAmoBigHOro THIy (ko y Kimienra 1o [ToToyHOro paxyHKy y sSIKOCTI OCHOBHO{
Oyna opopMiieHa IUIaTiXKHA KapTka 3 o3Hakoio «BnacuHuit PaxyHok», «®opa Club» abo kapTka Tumy,
mo He nependadenuii TII «3pyyHo 3HIMaTH», 0OCIYrOBYBAaHHS MPOBOIUTHCS 3TiHO Tapu)iB AL
kaptok tumy Debit MC Standard / Debit Visa Classic TII «3pyuno 3HiMaTu»). 3MmiHa Tapudis
BiIOYBAa€ThCS HE paHille HACTYMHOro OaHKIBCHKOTO AHS (AKILO 1HIIMM TepMiH He nependadyeHuit
BIAMOBITHUM J{OTOBOPOM OOCITYrOBYBaHHS 3apIJIATHOTO MPOEKTY) 3 MOMEHTY OTpUMaHHA baHkoM
noBigomiueHHs Bix Opranizamii /Kimienta a6o TpeTix oci0 HUIAXoM, mepeadadyeHuM BiANOBIIHUM
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JloroBopoM Ta / a6o uumu IlpaBunamu.

3.45.8. V¥ Bunaaky BimcyTHocTi omepaiiii o ITorounomy paxynky KiieHTta Ha mpoTs3i ocTaHHIX 3
MmicsmiB Ta/abo skmo tepMmin Aii ycix [IK mo ITorounoro paxyHky 3akiHYMBCS OuTbIIe sIK 3 Micsmi 3
natu anymoBaHHs octanHbol [IK, bank mae mnpaBo BinmMmiHuTH 3apriathHuii cratyc [loTodHOrO
paxyHKy Ta MPOJOBXKUTH 00CIyroByBaHHs Takoro Ilorounoro paxyHky 3rigHo 3 TapupHuM makeTom
«3pyuno 3HimMaTH» abo Tapuduum nakerom «BnacHuii paxyHok [Ipemiym» a6o TapudHum makerom
«Luxury» ta «World Elite» 3rimno ymoB nmyHkTy 3.45.7.

3.45.9. Buknageni B m.m. 3.45.7. ta 3.45.8. IlpaBui icroTHI ymMoBH BiamoBigHoro JloroBopy, ix
3MiHH, OCKUJIBKH X MOKJIMBO BU3HAUUTH Ha MOMEHT yKiaaeHHs JloroBopy,e nmoromxkenumu Kiientom
Ta bankom B MomeHT aknenty Kiientom Ily6miunoi mponosunii (mux Ilpaswn)/ 3assu-Jlorosopy,
JaTOI0 TOTOJDKEHHs BKa3aHoi ictoTHOi ymoBHu JloroBopy € nara akuenty Komientom IlyGmiunoi
MPOTO3HIIii, 1aTOK0 HampasjieHHs iH(opmarlii mpo ictoTHi ymoBHu JloroBopy Ta ix(yMoB) 3MiHy Ta
JaTOIO TMOTO/KEHHST BKAa3aHUX ICTOTHHX YMOB JlOTOBOpY € Jara yKiaJaHHs BianoBigHoro Jlorosopy.
3.45.10. ¥V Bunaaky Brparu gitouoi [IK Kiient ( micist HeraiiHOro moBimomiieHHS baHKy mpo ¢dakt
Brpatu IIK) mae wmoxmuBicte mnepeodopmutu [IK Ha migcrasi BignmoBigHOi AHKeTH-3asBU (3
O0axannsM KitieHTa momganHs AHKETH-3asBH MOXe 3ilicHIoBaTHCs KimienToM 3a ornomoroto Cucremu
Omnnaiin-06aHK).

3.46. OcobauBocti odcayropyBanHs Ilorounux paxyHkiB, BiazkpuTtux B pamkax J[lorosopy
0aHKIBCHKOI0 paxXyHKY Ha 00CJIyTrOBYBAHHS KOPIOPATHUBHHUX ILUIATIXKHUX KAPTOK
3.46.1.banK B MOPSIKY Ta HA MiACTaBi JOKyMEHTIB, Mepea0adeHnx 3aKOHOIABCTBOM, BinkpuBae [IP,
Bunyckae Ha Hamgae [lepxkaremto KIIK kopnopaTuBHy IiaTtikHy KapTKy Ta —3a HasBHocTi- [1IH-
KOHBEPT JI0 Hel, a TaKOXK 3a0e3redye —3a HeoOX1JHOCTI- MOKIUBICTh BcTaHOBIeHHsT Kimientom T1IH-
KOAY Ta B MOAAJBIIOMY - 3A1HCHEHHs pO3paxyHKiB 3a OIepalisiMH, IPOBEAEHUMH 3 BUKOPUCTAHHAM
KIIK, Ha ymoBax yknageHoro JloroBopy 0aHKIBCHKOTO paxyHKY Ha oOciyroByBanHs KITK.
3.46.2. TIP mo>ke BiIKpuBaTUCS y HalioHalbHIN abo iHo3emMHux Bamorax. Jlo [1P 3 Bukopucranusim
KIIK B HamioHanbHIi BadroTi 3a 3asBOIO MPO BIIKPUTTA paxyHKy KirieHTa mMoxe OyTH BIAKPUTHIH
TIIBKH OJIMH PaXyHOK B 1HO3€MHIH BaIOTI.

ITP o6cmyroByeThes 3a «1€0€TOBOIO CXEeMOI0» a00 3a «/1e0eTOBO-KPEIUTHOIO» CXEMOIO.

3.46.3.I1P, Binkputuii B pamkax JloroBopy OaHKiBCbKOTO paxyHKy Ha oOciyroByBanHs KIIK,
BUKOPHUCTOBYETHCS BIAMOBIAHO A0 PEXHMY IMOTOYHOTO PaxyHKy 3 YpaxyBaHHSM HACTYIHHUX
00MEeKeHb, YCTaHOBJICHIX YNHHUM 3aKOHOJIAaBCTBOM:

3.46.3.1.Komru 3 [P He MoxyTh OyTH Bukopuctani 3a jgornomororo KIIK mis Bumiatu 3apoOiTHOT
IJlaTH, 1HIIMX BHIUIAT COIIAJIBHOTO XapakTepy, pPO3paxyHKIB 3a 30BHIIIHBOTOPrOBEIbHUMU
JI0OTOBOpaMH (KOHTPAaKTaMH), 311HCHEHHS 1HO3eMHHX 1HBECTHLIN B YKpaiHy Ta IHBECTULIN PE3UIECHTIB
3a 11 Mexl.

3.46.3.2.Komru 3 [1P B iHO3eMHii1 BaytoTi MOKYTh OyTH BUKOpuUCTaHi 3a jonomororo KIIK BukitouHO
IS

-0/Iep>KaHHS TOTIBKH 3a MeXaMU YKpaiHU JUIsl OTUIaTH BUTPAT Ha BiAPSKEHHS;

-3/1IICHEHHSI pO3paxyHKIB y O€3roTiBKOBIM (opMi 3a MexaMHu YKpaiHu, Kl MOB's13aH1 3 BUTpaTaMu Ha
BIIPA/DKEHHSI Ta BUTpaTaMM IPEICTaBHUIIBKOIO XapaKTepy, a TaKoX Ha OIUIATy eKCIUTyaTallifHuX
BUTpAT, TMOB'SI3aHUX 3 YTPUMaHHIM Ta IMepeOyBaHHSIM IOBITPSHUX, MOPCHKHX, aBTOTPAHCIIOPTHHX
3aco0iB 3a MexamMH YKpaiHu, BiANOBiAHO 10 yMOB Koaekcy TOproBeabHOro MOpeEmiaBcTBa YKpaiHu,
[ToBiTpsiHOoro kKonekcy VYkpainu, KoHBeHLIi mpo MiXKHapoJHY LMBUIbHY aBialito, MiXHapOAaHOI
KOHBEHIIIT PO TOPOKHIH pyX.

3.46.4. KoHTpOJIb 32 pyXOM 1 IITLOBUM BUKOPUCTaHHSAM KoIITiB 3a 1P, BimkputuMm B pamkax JloroBopy
0aHKIBCBKOTO paxyHKy Ha obOcimyroByBaHHs KIIK, 3MiHCHIOETBCS BiacHUKOM [IP-cy6’exTom
rOCTIOJJApIOBAHHS.

3.46.5. Ilpu 3miHi criucky noBipenux oci6 3a KIIK, B T.4. 3BiIbHEHHS 3 pOOOTH Takoi 10BipeHOi 0cooH,
ska Oyma Jlepxarenem KIIK, Bnacauk [1P 30008’ s13aHmii ipoTarom 3-x 0aHKIBCHKUX JHIB HAJAaTH 0
banky noxymenTH, HeoOXximHi ans odopmienns Ta Bupaui KIIK ixmiit goBipeHiit ocobi (B T.u.
iH(pOopMaLlil0 PO 3BUIBHEHHS JOBIPEHOI 0COOM, MUCHbMOBY AHKETY-3aBY Ha 3aKpHUTTS/aHYIIOBaHHS
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KIIK) Ta nosepuyru KIIK, mo Bumana noBipeHiii oco0i, o 3MiHIOEThCS, 10 baHKy, a y BHUIAIKY,
konu KIIK nHemosximBo niepenatu y bank, HanpaBuTH MUCHMOBE TTOBIIOMIICHHSI Y baHk 1ipo ii BTparty.
3.46.6.Bnacuuk I1P- cy0’ekt rocnomaproBanHs (ropuanyHa ocoba, (izuuHi ocolu, siKi 3/11HCHIOIOTH
MIIMPUEMHUIIBKY TISTIbHICTh, HE3aICKHY NpodeciiiHy MisUIbHICTB), 3 SKUM yKiIajaeHo Jlorosip
0aHKiIBCHKOTO paxyHKy Ha obciayroByBanHs KIIK, Hece moBHY BiOBiANbHICTh 32 BAKOHAHHS YMOB
JloroBopy 6ankiBcbkoro paxyHky Ha oocimyroByBanHs KIIK Ta nuux IlpaBun, a Takox 3a BCi onepariii 3
KIIK, mo Oynu 3aificHeH] 10 MOMEHTY 3aKiH4YeHHs TepMiHy 1ii JloroBopy (abo ioro posipBaHHs) Ta
noBepHeHHs KIIK banky, ta mo 3akinuenni 45(Copoka 1m’sTu) AHIB 3 JHS 3aKiHYCHHS TEPMIHY il
JloroBopy 6anHKiBcbKkOTo paxyHKy Ha obciayroByBanHs KIIK a6o iioro po3ipBaHHs.

Bnacauk I1P-cy6’ ekt rocnomaproBants (ropuandHa ocoda, GhizudHi 0coOH, SKi 3A1HCHIOIOTh
MIANPHEMHUIBKY TiSUTBHICTh, HE3aleXHY HpodeciiHy TisUIbHICTR), 3 SKHM yKiIaaeHo Jlorosip
OaHkiBcbKOTrO paxyHKy Ha obciyroByBanHs KIIK, 30008 s3anuii moBepuytu KIIK no Banky, sixmo y
HBOTO 3 SBWIMCH CYMHIBH LIOJI0 CBOIX MOJKJIMBOCTEH BHUKOHYBAaTH yYMOBH J{oroBopy OaHKIBCHKOTO
paxynky Ha oOcmyroByBanHs KIIK. Brmacuuk IIP-cy0’exT rocmomapioBaHHs (IOpUAMYHA 0C00a,
¢bi3uaHI 0cO0M, SKi 3MIHCHIOIOTE MiAIPUEMHUIIBKY MisUTbHICTh, HE3ICKHY NPOodeciiHy MisUTbHICTS),3
aKuM ykiazaeHo Jlorosip 6aHkiBcbkoro paxyHky Ha oo0cinyroByBanHs KIIK, BinikomoBye Bci 30UTKH,
aKuX 3a3Hae baHk 3 fioro BuHM, 00 3 BUHU YITOBHOBa)KEHOT HUM JIOBipeHoi ocobu-nepsxarens KIIK.

3.47.MMocayra SMS-info.

3.47.1.B pas3i sixiro KirienT 6axxae ckopucratuch mociyroro SMS-info, Bin nonae 1o banky Hajne:xHIUM
guHOM O(OpMIIEHY AHKETY-3asBy Ha MigK/I0YeHHs 10 mociayrd SMS-info/obupae Taky mociyry B
3asBi-Jlorosopi 3a okpeMoro mociyrow banky/ ooupae taky mocinyry B OniaitH-0aHKy/00upae Taky
HOCIYTy IUIIXOM J3BiHKa oneparopy KonrtakrHoro-Llentpy. ITocnyra SMS-info Hamaetbes nuisixom
BiINpaBKu iH(GOpPMALIHUX TOBiAOMIIEHP Ha MOOUIHHHUN TeNne(oOH, MiIKIIOYCHUH 10 Oyab-sSKOTO
YKpaiHCHKOTO OMEpaTopy MOOLTHHOTO 3B’ S3KY, a TAKOK 1HO3EMHUX MOOUIBHUX OMEPaTOpiB.
3.47.2.TTocnyra SMS-info minkmouaetses o [1K, Homep sikoi Bkasyetbest Kiientom B 3asiBi-JloroBopi
/B AHKeTi-3asBi Ha MiAKIOYEHHs 10 mociayrd SMS-info abo Bkasanuii KitieHTOM mpu 3BEpHEHHI 10
KoHrakT — nexrpy.

3.47.3.TToctyra SMS-info mependavae HagaHHs HACTYITHUX TOBITOMJICHb:

- TIOBIOMJICHHS TIPO YCIIIITHE MiAKII0oueHHs mocayru SMS-info;

- TIOBIJOMJIEHHS IIPO OMNEpaLil0 — MOBIIOMJIEHHS MPO YCIILIIHO 3aBEpIIEHY ONepalito OTPUMaHHS
TOTIBKOBHX KOUITIB y OaHKOMaTIi, MJIaTIKHOMY TepMiHali, pO3paxyHKy B TOPrOBO-CEpPBICHIA Mepexi,
nonoBHeHHs [loTouHoro paxyHky, 3aiiicHeny 3a nonomoroto [IK, 1o sxoi migkiarouena nociyra SMS-
info;

- TIONepeKeHHs NMpo 3aKkiHyeHHs cTpoky Aiil [TK — noBigoMieHHs HajcunaeThes 3a 14 AHIB Ta B I€Hb
3akindeHHs ctpoky aii [1K, mo sxoi migkmodena nmociayra SMS-info;

- TOBIIOMJIEHHS MIpo 3MiHy OanaHncy IloTouHOro paxyHKy — MOBIJIOMJIEHHS PO TOMNOBHEHHS
(3apaxyBaHHs) a00 CIIMCaHHs TPOIIOBUX KOMITIB 3 [loTouHOTO paxyHky 6e3 Bukopucranns [1K;

- 1HIIi 3 MeTO0 1H(POPMYyBaHHS;

- TOBIIOMJICHHS MPO 3aKiHYEHHs TepMiHy nii mocayru SMS-info.

3.47.4.0nununero mocayru  "SMS-info" BBakaethcst HamaHHs bankoMm KitieHTy TOBiTOMJICHB,
3a3HaueHnX B M. 3.47.3 nwmx Ilpasmn, 3a oxnieto IIK KirieHTa, BU3HAYEHOIO OJHUM i3 CIOCOOIB,
3a3HayeHux B 1. 3.47.2. nux [IpaBui, ctpokom Ha 1 micsb.

3.47.5.Tekct mOBiTOMIICHHS BKJIFOYA€E B ceOe, 30Kpema:

- Homep I1K — 3a3naveni nepi 4 ta octansi 4 uugpu Homepa I1K;

- Yac Ta JlaTa BUKOHAHHS OTepallii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKH, aJipecy OaHKoMaTa

- cyMa oreparii;

- 0anaHc — cyMa rpolIOBUX KOIITIB Ha PaxyHKy micist BAKOHAHHS Omepartii.
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3.47.6.B po3yminni 1ux I[lpaBwsi moBigoMieHHs, HampaBiieHi bankoM 3a Homepamu MOOUTBHHX
tenedoHiB, sIKi 3a3Ha4yeHi B AHKETI-3asABi Ha MiAKIOYeHHS 10 mocayru SMS-info/3assi-/lorosopi, €
HAJIC)KHUM BIIPABICHHAM MOBigoMieHb KiieHTy.

3.47.7.CTpokH JOCTaBKH IOBIIOMJICHBb IPO oOrepalii i MoBiIoOMJICHb Mpo 3aiduiiok Ha [loTounomy
paxyHKy 3ajJexaTh BiJl MOXKJIMBOCTEH OmNEpaTopiB MOOIIBHOTO 3B'SI3Ky HAa MOMEHT 3AiHCHEHHS
onepauii no ITorounoMmy paxyHKy a0o BiANpaBKM 3alUTy Mpo 3aJuIIOK Ha [loToYHOMY paxyHKY.
[ToBimomnenust ¢opmyrooTbess baHkoM s BignmpaBKu Tichs 3AiCHEHHA omepauii abo micis
orpumManHs Bij KiienTa 3anmuty npo O6ajlaHc paxyHKY (3aJIUIIIOK Ha PaxXyHKY).

3.47.8.KimieHT CcaMOCTIHHO KOHTPOJIOE SKiCTh OTpHMaHoi 3a jomomorotw [locmyru SMS-info
iHdopmariii, Ta y BHUIAIKy HE3aJ0BOJICHHS SKICTEO ab0o HeoTpuMaHHs iHdopmarii, KiieHt
3000B‘s13aHMi MOBiNOMUTH baHk 3a TenmedpoHom KOHTakT-IEHTPY, Ta CaMOCTIMHO 3MIHCHUTH HOBY
crpoby orpumanHs nociayru SMS-info abo BimMoBuTHCS Bif Hel.

3.47.9.11pu HeoTpuMaHHi iH(pOpPMAIIIfHOTO MOBITOMJIEHHS BiJ BaHKy mpo MiAKIIOYEHHS 10 TOCIYTH
SMS-info mpotsrom 2-x poboumx gHIB 3 gaTh odopmieHHS Mmocayrd, KiieHT 3000B’s3aHuit
3BepHYTHCh 10 banky 3a tenedoHoM KOHTakTHOrO LIEHTPY A BUSBICHHS Ta YCYHEHHS NPUYHMH
BiJICYyTHOCTI IOB1/IOMJICHb.

3.47.10.KiieHT 3000B‘sI3y€ThCS CAMOCTIHHO BIAIMOBIAATH 3a TPAIE3JaTHICTh KaHATIB 3B S3KY, SKi
3a0e3neuyroTh oTpuMaHHs KiIieHTOM mocnyru BiIMOBIAHO O YMOB AHKETY-3asBl Ha MIAKIIOYEHHS 10
nocinyrd  SMS-info/3asBu-/loroBopy, a TakoX CBO€YaCHO OIUIAYyBaTH IMOCIYTH OIEpPaTopiB
MOOLUITEHOTO 3B*SI3KY.

3.47.11. Knient 3000B‘s3aHUN CaMOCTIHHO KOHTPOJIOBAaTH KOJO 0Ci0, SIKi MaloTh JOCTYIl J0
MOOUIBHOTO TeNe(OoHY, a TAKOXK HMOPSIO0K Ta NUIIXH BUKOPUCTAHHS OTPUMAHO] 3a JOTIOMOTOI0 ITOCIYTH
SMS-info indopmartii.

3.47.12.0mnara mocayr SMS-info 3naificuioersest Kitienrom 3rigao 3 Tapudamu Basky, 1o mifoTh
Ha JaTy oriatu nociayru SMS-info.

3.47.13.Y Bunanaky BiACyTHOCTI onepaiiii 3a [lorounum paxynkoM KiieHTa mpoTAroM KajaeHAapHOTO
Micsilisl HapaxyBaHHs KoMmicii 3a mociayru SMS-info 3a Takuit Micsiib He 3TIHCHIOETHCS.

3.47.14.bauk wHamae Kiienty mocayry SMS-info 3 nmus noganus Kiientom AHKeTH-3asBM Ha
nigkirodeHHs 10 nociyru SMS-info/ o6panns nocinyru B 3asBi-J[oroBopi 70 JHS OTPUMAHHS BiJIMOBU
KrienTta Big mocnmyru 3a BiAMOBiIHOKO 3asBOIO, BCTaHOBIEHOI bankom ¢dopmu, abo 10 MpUHHATTA
bankoM piteHHs po BiaMOBY Bif HamauHs nocayr SMS-info Kiienty B mopsiniky nependadeHoMy B
ux [IpaBuiax, abo 10 JHS 3aKiHUCHHS CTPOKY HagaHHs mocayru SMS-info.

3.47.15.KunieHT Mae mpaBo B Oyab-sKWil 4ac BIIMOBHUTHCS Bij oTpuManHs mociayru SMS-info 3a
BiJIMOBIAHOIO-(MMH) 3asBOIO(-aMu ).

3.47.16.bank 6e3 10/TaTKOBUX IMUCHMOBUX MOBIIOMJICHb Ma€ MPaBO MPUITMHUTH HaAaHHS mociyr SMS-
info y Bunanky nopymenns Kiiearom ymoB 1ux I[paBun Ta/abo y pasi po3ipBaHHsS/TPHUITUHEHHS il
BianoBigHoro Jlorosopy 3a mpoayktoM banky. Ilpu npomy bank B AeHb BiAMOBM BiJ MHOCIYTH
Hajcuiae Kiienry indopmarriiiHe moBigoMIeHHs po 3aKiHdeHHs Aii mocayru SMS-info.

3.47.16.1.Y pasi BigmoBH baHKy BiJ HamaHHS TOCIYTH Yy 3BS3Ky 3 mopymeHHs KiieHToM ymoB
BiAnmoBigHOrO J{oroBopy/po3ipBaHHIM/IPUITUHEHHAM [ii Takoro JloroBopy 3 wi€i mpuYuHH  3a
iHimiatiBor baHKy, TpomIOBi KomTH, 1o Oymu cruiadeHi 3a mocayry SMS-info, Kiienty ne
MIOBEPTAIOTHCA.

3.47.17.Y Bunanky OaxanHs KiieHTa TOHOBUTH OTpUMaHHS MOCHyr, KIli€HT MOBMHEH CaMOCTIHHO
3‘ssBUTHCS B baHK Ta 3alOBHUTH HOBY AHKETY-3asBY Ha IiIKIIOUEHHS 10 nmocayru SMS-info.
3.47.18.bark HEe Hece BIAMOBITAIBHOCTI Ta HE HAJA€ TapaHTIH HAJIEKHOI, CBOEYACHOI, SKICHOI
JIOCTaBKH TOBIZIOMJIEHb BIATOBIAHO 10 AHKETH-3asBH/3asBU-/[0roBopy Ha MiAKIIOUEHHS O MOCIyTH
SMS-info ta nmx IlpaBun 3a momoMorowo mocayr iHGOpPMalidHUX MOBIJOMJICHb, a TaKOX HE
BIJIMOBia€ 3a 30epexeHHst KoHPiaeHiHocTi iHpopmariii mo [TorouHOMYy paxyHKYy, IO IEPEIAETHCS 3
BUKOPUCTaHHSIM 3a3HaueHUX 3aco0iB 3Bsa3Kky. Takoxk, baHk He Hece BIANOBIAATBHOCTI 3a
HeoTpuMaHHs KilieHTOM moBigoMIIeHb, 10 HajAcwiIaloThesl bankoM min yac Haganus KiieHty mocmyr
SMS-info BiamoBimHO 10 AHKeTH-3asBH/3asBu-J{oroBopy Ha migkiItodeHHs 10 nocayru SMS-info ta
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nux [lpaBui, Ta/abo HecaHKIIOHOBaHe po3rosomeHHs iHpopmaunii nmo IloroyHOMYy paxyHKy, IO
MICTHTBCS B €JIEKTPOHHHX TOBIIOMIICHHSX baHKy, y TaKuX BHIIaJKaXx:

- He3anexHi Bix baHky Hempane3naTHICTh, MOMIKOPKCHHS, 3001 abo I1HIN HEIONIKH B POOOTI
30BHIIIHIX CHUCTeM OOpOOKH 1 mepenadi JaHuX, Ta/abo 3001 B poOOTI TereOHHUX MEPEX 3arajbHOTO
KOpUCTYBaHHS Ta/a00 MOOIIBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, 10 BUKOPHCTOBYIOTHCS i Yac HaJlaHHS
nocayr SMS-info, y tomy umcni BHacmigok Hecmatu Kitientom mociyr IHTEpHET, MOCIyr MOOLIBHHX
OIIepaTopiB;

- Btpara KilieHTOM MO>XJIMBOCTI KOPUCTYBaHHS MOOUTHFHUM TeIe(OHOM (HE3aJICKHO BiJ IPUYUKH);

- BTpara Kiieatom MobibHOTO Tenedony abo ioro nepenava KiienTom Tperiit 0coli;

- IHIII BHUMAJKH HEMOXKJIMBOCTI BiamnpasieHHs bankom Ta/a6o otpumanHs KiieHTOM eneKTpOHHUX
MOBIIOMJICHh ~ KaHaJlaMH  3B‘S3Ky, BH3HAU€HUMH  AHKETOIO-3a51B0o0/3asBoro-/loroBopom  Ha
nigKroueHHs 10 nociayru SMS-info ue 3 Bunu banky.

3.47.19.KinieHT MOTO/DKYETHCS, IO €IUHUM JO0Ka30M HajlexHoro HajgaHHis bankom Kiienty mocmyr
SMS-info (ix o0csariB Ta y BIAMOBIAHI CTPOKH) € BiAMOBIAHI CIEKTPOHHI 3alHMCH B EJICKTPOHHIN
Mepexki banky mpo ¢popMyBaHHS Ta BIAMPABICHHS MOBIJOMIICHHS BIIMOBIAHO 10 YMOB AHKETH-3as1BU
Ha MiAKII0YeHHs g0 mociayrd SMS-info ta mnwmx IlpaBui. 3a3HaveHi MOBIIOMJICHHS BBa)KArOTHCS
TaKMMH, 10 TMUIAraloTh ormiari 3riqHo 3 Tapudamu banky, HesanexxHo Bix (axTy Ta dacy ix
orpumanHs KimieHToMm.

3.47.20.KitieHT NOBUHEH MOBIIOMIIATH BaHK 1po BCi 0OCTaBUHM, 0 MOKYTh BIUTHHYTH Ha CBOEYACHE
Ta skicHe HaganHs bankom mocayr SMS-info.

3.48.IMocayra «Hakonuiaka»

3.48.1.AxtuBanis nocnyru «Hakomwikay 3aificHIOeThCs KITIEHTOM BHUKIIIOUHO 4Yepe3 CHCTEMY
OmnnaitH-6aHk Uit Oyab-skoro aktuBHoro Ilotounoro paxynky 3 BuxkopucranusMm IIK Kimienra. lo
onuoro [lorounoro paxynky Kiienta Moke OyTH akTHBOBaHO Jiekiibka «Hakonmminok». MakcumarnbHa
KUIBKICTh aKTUBHHX paxyHKiB «Hakomnumnka» y ognoro Kiienra — 10.

3.48.2. Tapudu 3a 1i€r0 MOCITYTor0 BKa3ylOThCS y Tapu(pHUX MaKeTax 10 KapTKoBuX [IpoaykTiB OaHKY.
3.48.3.Knient moxe nonoBHoBatu PaxyHok «Haxomuika» 3 0yab-skoro cBoro IloTouyHoro paxyHky,
no sikoro icHye aktuBHa IIK, skmo s MoxiubicTe nependaueHa Tapuduum nakeroMm. [lpu
3apaxyBaHHI KowTiB Ha PaxyHok «Hakomuikay, 3MeHmyerscsi ButpatHuit nimit 3a [loTounum
PaxyHKOM.

3.48.4. KnieHT MOXe CIMCYBaTH TpOLIOBI KOMTH 3 «Hakomuiaku» Ta MOMOBHIOBATH OyIb-sKUH CBil
[ToTounmit paxyHok, 10 sikoro icHye [IK, sKkio 1st MoxnuBiCTh nepeadayeHa BiANOBIAHUM TapupHUM
naketoM. [Ipu cnucanHi komriB 3 Paxynky «Hakomuikay», 30imblIyeTbcss ButpaTHuil niMiT Ha
[ToTouHOMY paxyHKY, Ha SIKHI 3apaxOBYIOTbCS TaKl KOLITH.

3.48.5.Yci nepekasu Ha PaxyHok «Hakonunka»/cnucanns 3 Paxynky «Haxomnuikay 311HCHIOIOTECS B
pexuMi OH-MalH 1usAxoM HajgaHHAM Kiientom no0 banky JlMcTaHIIHHOTO —pPO3MOPSIKEHHS.
BinoOpaxenHs 1Mx omepaiiiii y nporpamMmHoMy 3a0e3nedeHHi banka (B ToMy 4ucii 1 y BHUIIMCKax)
B1JI0YBA€ThCS HE Mi3HiIIE poOOYOro JIHS, HACTYITHOTO 3a JIHEM 31HCHEHHS TpaH3aKIIii.

3.48.6.Cyma KoIITiB, sika 00JiKOBYeThCsl HAa Paxynky «Hakonuikay € HeZOCTYIHO IS 31 CHEHHS
oreparliii oraTu 3a ToBapu, poOOTH Ta MOCIYTry a00 3HaHHS TOTIBKH Yepe3 IJIAaTIKHI MPUCTPO].
3.48.7.In1 MOXXJIMBOCTI BUKOPHCTaHHs KOIITIB, sKi 00JiKOBYIOThCS Ha PaxyHky «Haxonwmikay ams
3MIMCHEHHST OMeparliii OriaTu 3a TOBapH, pOOOTH Ta MOCIAYTrd abo0 3HATTS TOTIBKM 4epe3 IIaThKHI
npuctpoi Kiient Bunnsie aii, nependaueni n.3.48.4 Ilpasui (cnucye rpomoi KomTH 3 «Hakonumku»
Ta nonoBHIo€ [ToTOUHMIA paxyHOK).

3.48.8.3a pyxom rpomoBux komriB Ha Paxynky «Hakommika» KiieHT Moxxe chopmyBaTH OKpemy
BUITUCKY.

3.48.9.HapaxyBaHHs NpOIEHTIB Ha 3JIMIIOK KOIITIiB Ha PaxyHky «Hakomuika» 31iHCHIOETBCS
IOMICSYHO 32 BIJICOTKOBOIO CTaBKOK, BKa3aHOW y Tapudax, mpu [ObOMY TpPH PO3PaXyHKY
3aCTOCOBYETHCS (PaKTUUHA KUIBKICTh JHIB y MicsIl Ta (PaKTUYHOT KUIBKICTH JHIB Yy poui — 365 (s
BHCOKOCHOTO poKy-366). [Tpu po3paxyHKy MpOLEHTIB Ha 3aJIMIIOK KOITiB Ha PaxyHky «Hakommsika»
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BpPaxoOBYETbCSA JEHb 3apaxyBaHHs KomTiB Ha PaxyHok «Hakommika» Ta HE BpaxoOBYETbCS JI€Hb
criucaHHs KomTiB 3 PaxyHky «Hakomnumkay.

3.48.10.Bunnara HapaxOBaHUX MPOILCHTIB 3/IICHIOETHCS B OCTaHHIN onepamniiftnuii aAens micss. Cyma
MIPOLIEHTIB, Micis yTpuMaHHsA baHkoM nepen0aueHUX 3aKOHOJABCTBOM IOJIATKIB, i€ HA MOMOBHEHHS
Paxynky «Haxonwikay.

3.48.11.11pu 3akputti IloTOYyHOrO paxyHKy yci akTHBOBaHI J0 1boro IloToyHOTO paxyHKH
«Hakonunka» 3akpuBaioThcs. [Ipy LbOMY 3QJIMIIKM HAa HUX IEPEPaxOBYIOTbCS Ha IOMOBHEHHS
[ToToyHOrO paxyHkKy, A0 SKOIO BOHM aKTHBOBAHI.

3.49.1lopsinok 3MiHu Tapudin

3.49.1.bank Mae mpaBoO 3MIHUTH Tapu(H (B TOMY YMCII 3MEHIIMTH OOCSAT Ta MEPEeNiK MOCIyT, IO
Ha/al0Thesl baHKOM), y BUNTaJKy IPUNHHATTS YIIOBHOBAKEHUM OPraHOM OaHKY BIANOBIAHOTO PIIIEHHS.
3.49.2.361nb1meHHs 00CsTy Ta NMEpeliKy MOCIHIyT, 10 HaxalThes bankom, He moTpedye monepeaHbpOro
nosimomiieHHsa Kiienra.

3.49.3.VY pasi ininitoBanHsa 3MiHd TapudiB B CTOpPOHY 3MEHIICHHS, iX HOBUH PO3MIp BBaXKAE€THCS
noropkeHuM KitieHToM B Oe3cnipHOMY MOpSAIKY Ta He HoTpelye, y 3B’s3Ky 3 LIUM JTOJAaTKOBOIO
MOTO/HKEHHST B MUCHMOBIH (hopMi Ta/abo momatkoBoro iHGopmyBaHHs KiieHTa mpo Taky 3MiHY, KpiM
PO3MIIIEHHS BiAMOBITHOTO OTOJIOIIEHHS Ta HOBOT'O/3MIHEHOro TeKCTy TapudiB Ha iH(opmamiifHUX
CTEHJax, [0 3HAXOIAThCS Y IpUMIIICHHAX baHKy Ta Ha odiniitHomy caiiti banky 3a 30 kaneHmapHUX
JHIB JI0 BCTYIY Y A1I0 TaKUX 3MiH.

3.49.4.Y pa3i iHiniroBanas 3MiHu TapudiB B cTopoHy 30inbieHHs] baHk 3000B’s3aHUN MTOBIIOMHUTH
mipo e Kiienra

- IIJISIXOM PO3MIIICHHS BiAMOBIJIHOTO OTOJIOUICHHSI Ta HOBOT'O/3MIHEHOTO TeKcTy TapudiB y Todkax
npojaxy Ta Ha odimiitHomy caiiti banky B mepexi [atepuer 3a 30 (Tpuausrts) kaneHgapHUX THIB 110
BCTYITY y JIi0 TAKUX 3MiH

Ta

-nuisxoM HanpasieHHs bankom moBimomienHs Kimienty 3a 30 (Tpuausars) KajdeHIapHUX ITHIB 10
BCTYITY y JIIf0 TaKUX 3MiH y CIOCi0, BU3HaYeHUH y BiAMOBigHOMY JlOroBopi, 110 JJa€ 3MOT'y BCTAHOBUTH
JaTy BIAMPABICHHS TaKOTO MOBIJOMJICHHS.

3.49.5.V pa3i HenoromxkenHsa Kiientom 3 3anpononoBanuMu bankom 3minamu Tapudis, mpo siki BiH
OyB MOBIIOMJIEHMH y BCTaHOBJIEHOMY y ux IIpaBunax mopsiiky, BiH 3000B’s13aHUI HE MI3HIIIE AaTH
BCTyly HOBHUX Tapu¢iB B [Jil0 MOBIAOMHUTH Npo Iie baHK HUIsIXOM HaJaHHS NMHCBMOBOI 3asBU Ha
3akpuTTs [loTOYHOrO paxyHKy Ta B L€l e CTPOK NMOBepHYTH baHKy MOBHY CyMy 3a00proBaHOCTI 3a
JIoroBopoM HIISXOM CIUIaTH 1CHYIOUOi 3a00proBaHOCTI Ta CIUIATUTH MPOLEHTH Ta IHII IUIaTexXl,
nependaueni Jloroopom ta Tapudamu;

3.49.6. V pasi, skumo bank, y crpok, BuzHaueHuil m. 3.49.4 IlpaBui, He OoTpuMae BiJMOBIJHOTO
MHUCbMOBOTO TOBIIOMJIEHHSI Ta/abo0 He oTpumae orutatu Biag KirieHTa TOBHOI CyMH OTPHUMaHOTO
oBepApadTy HUISAXOM CIJIaTH iCHYIO4YOi 3a00proBaHOCTI 3a BigmoBimHMM JloroBopoMm Ta cIjiaTu
MPOLIEHTIB Ta IHIIMX IUIATEXIB, nependadyeHux Ttakum J[loroopom Ta Tapudamu, HOBI Tapudu
BBAXAIOThCA MOro/pkeHMMH KilieHTOM Ta TakuMu, 10 IOYMHAIOTh 3aCTOCOBYBaTHCh 10
B3aeMoBiTHOCUH CTOpIH Yy BIANOBIAHY JaTy iX BIpoBaJkKeHHS, TOOTO KilieHT BHpa)kae CBOIO BOJIIO
0 CTOCYeThCsl 3MiHU TapudiB ( icTOTHOT yMOBHU BiamoBigHOro /loroBopy) HUIAXOM MOBYaHHS. Y
LIbOMY BHIIaJKy 3acTOCyBaHHS 3MiHeHHUX Tapu¢iB B mepioa NPOJIOBKEHHS OTOBIPHUX BITHOCHUH
Knienrta Ta banky BinOyBaeTbes (PaKTHUHO LUIIXOM MOBYA3HOI 3TOAM CTOPIH.

3.50.3mina po3mipy craBku 3a OBepapagrom Ta HecankuionoBanum oBepapagTom:

3.50.1.KuieHT Haae CBOIO 3roJy Ha Te, 10 y pasi iHIIIIOBaHHS 3MiHM PO3Mipy IPOIEHTHOI CTaBKH 3a
OgBepnpadrom/HecankiionoBaHUM OBepApadTOM B CTOPOHY 3MEHILIEHHS, 11 HOBHI po3Mip BBaXKA€ThCS
norokeHuM KitieHToM Ta He moTpedye, y 3B’SI3Ky 3 LUM, JOJAaTKOBOTO MOTO/DKEHHS B MUCHMOBIH
¢dopmi. bank iHpopmye KiieHta mpo 3MiHy icToTHHX ymoB JloroBopy He mi3Hime HiX 3a 30
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KaJIeHJapHUX JHIB JI0 JIaTH BIIPOBAPKEHHS HOBOT'O PO3Mipy MPOILEHTHOI CTaBKU CHOCOOOM, OOpaHUM
KiientoMm 3rimno ymoB ykiazaeHoro Jloropopy Ta mux Ilpasun,

3.50.2.bank Mae mpaBo iHILIIOBaTH 3MiHY MPOLIEHTHOT CTaBKH 3a KopuctyBaHHs OBepapadrom Ta/abo
HecankiionoBanuM oBepapadToM B CTOPOHY 301IbIIICHHS;

3.50.3.Y pa3i iHimitoBaHHS 3MiHM pO3MIpy NPOIEHTHOI CTaBKM B CTOPOHY 30inblueHHs, baHk
3000B’s13aHM TOBimOMUTH Tpo Iie Kiienta He mi3Himie Hik 3a 30 KaJleHIApHUX [HIB 10 JaTH
BIIPOBA/DKEHHS HOBOTO PO3MIpY TMPOILEHTHOI CTaBKM 3aco0aMu 3B’S3Ky, BKa3aHUMH JUIS
iHpopmyBanHs KiieHTa mpo 3MiHY ICTOTHHUX yYMOB JOTOBOpPY, 13 3a3HAa4Y€HHSAM ii po3Mipy Ta AaTH
MOYaTKy Ail TaKkol CTaBKU. Take MOBiJOMIICHHS BBXKAETHCS BiICIIAHUM B JIEHb HOTO BIANPABICHHS HA
aapecy Kitienra, mo 3a3HadeHa y BiamoBigHoMy JloroBopi. 30uibineHHs (IKCOBaHOI MPOIEHTHOT
CTaBKU 3a oBepapadToM BigOyBaeThCcs Micis iHGOpPMAIIHHOTO TOBiIOMIICHHS mpo 1e  Kiienra Tta
OTpHMaHHS MUChMOBOI 3roau KirieHra.

VY pasi orpumanns bankom Bin Kiienta 3a3HaueHoi B 1poMy myHKTI [IpaBui mHCbMOBOI
3asBU/BIANOBIL, B sKii KiTIEHT HE MOTO/KYETHCSI 3 HOBUM PO3MIPOM MPOIEHTHOI CTaBKH, 3a3HayeHa
3asiBa/BianoBiab KirieHTa 3a cBOiMM MpPaBOBUMH HACHIJIKaAMH MPHUPIBHIOETHCS 10 3asBU KitieHTa mpo
JOCTpOKOBE po3ipBaHHs [loroBopy, y 3B’s3Ky 3 uuM, KimieHT 3000B’s13aHuil 10 niepeadavyBaHOi 1aTh
BIIPOBADKEHHS HOBOTO PO3MIPy MPOIEHTHOI CTaBKU JOCTPOKOBO IMOBEPHYTH B IIOBHOMY 0OCSI31 CyMy
Kpeauty mnuisxom cmimaté B NOBHOMY 00cs3i HasBHOiI 3aboproBaHocTi 3a OBepapadTowm,
HecankmioHoBanuM oBepapadToM, CIUIATUTH TPOLEHTH 3a iX KOPUCTYBaHHSA, KOMICii, a TakKoxX
CIUTaTUTU MOXJIMBI mTpadHi caHkIii, mo Oynu HapaxoBaHi KilieHTy 10 JOCTPOKOBOTrO pO3ipBaHHs
JIOTOBOPY.

3.51.0ckap:xenns onepauiii 3 [IK

3.51.1.KnieHT Mae nipaBo, y pa3i He3roju, ONpoTeCTyBaTH Ormepaillito, 3podieny i3 3actocyBanusaM [1K,
€MITOBaHMX B paMKax Oy/b-sIKOTO JOTOBOPY, a TAKOK HE03BOJICHI 200 HEKOPEKTHI omepartii.
3.51.2.Posrasp criopiB mo omeparttisim 3 Bukopuctanusam [1K 3xaiiicaioerbes 3rigno [IpaBun Ta IlpaBun
MIIC.

3.51.3.Inata 3a po3rmsan 3asBu KiieHTa mpo cHipHy onepaiito CTAryeTbess baHKOM BiJIOBITHO 10
Tapudis. Sxmio 3asBa npo crnipHy onepaiiiro Bu3HaueHa bankowm sik 6e3mifcTaBHa, onepartlii, ciucasi 3
ITorounomy paxynky KiienTa, moBepHeHHI0 He miasararoTh 1 KiieHT ynoBHoBaxye bank cnmcatu 3
[ToTouHOrO paxyHKy BC1 CyMH BHUTpPAT, MOB'A3aH1 3 PO3IJISIZIOM 3asBH Ta IHIII TUIATEXK1 1 KOMICIT 3T1THO
3 Tapudamu.

3.51.4.JIns ompoTecTyBaHHS omeparlii KJIi€HT MOBUHEH 3allOBHUTH 3asiBY MPO CITIPHY TPAH3aKIIO B
banky.

3.51.5. /1o po3risiay mpuitMarOThCs 3asiBH PO OTIepallii 1Mo sIKUM OyJ1o MpoBeieHO (haKTUYHE CITUCAHHS
kowtiB 3 Ilorounoro paxynky Kiienra, ane He mi3Hime 60 IHIB 3 JAHS TNPOBEICHHS oOmeparlii,
3a3HavyeHii y Bumnuciii.

3.51.6.bank mnoBuHeH mOBepHYTH KomTh Ha [loTounmii paxyHok Kiienta abo naTu MUCBMOBY
BIJINIOBIb, Y pa3l KOPEKTHOCTI MPOBEIEHH omnepalii, He mi3Hime 180 nHIB 3 mAaTtu peectpalii 3asBU
PO CIIpHY ONepariito.

3.51.7.Cymn komITiB 3a omepamisiMu, siki ockapkye KitieHT, moBepTaroTbess Ha [loTOYHHMI paxyHOK
MICJI TIOBHOTO BPETYJIIOBAHHS MUTAHHS 3 MPOTHJIEKHOK CTOPOHOIO — OAHKOM, SIKMI MpeJCTaBHB
OTIepallifo A0 OTUIaTH, Y BiAMOBIAHOCTI 3 TpaBuiamMu MIIC 1 yWHHUM 3aKOHO/IaBCTBOM Y KpaiHHU.
3.51.8./To BperymoBaHHS CIipHOI TpaH3aKii, cyma cripHoi Tpan3akuii Ha IloTouHOMY paxyHKy He
BITHOBIIFOETHCSL.

3.51.9.V pasi nepenaui nperensii Kiienta Ha posrmsan no ApOitpaxHoro komitery MIIC bank
noBuHEH noBizomMuTH KiieHTa mpo mpoueaypy po3risay Ta JOJAaTKOBI KOMicii, sIKI MOXYTh OyTu
ctsaraytH ¢ Kiienra y pasi nporpariy rnpereHsii.

3.52.Mopsinok 3minm [lpoaykry 6aHky.

3.52.1.V Bunanky Oaxanns 3MiHuTH [IpoaykT OaHKy, 3a kUM 00cIyroByeThesi [loTOUHMI paxyHOK
Knient nogae Ankery-3asBy npo 3miny [Ipoaykrty 6aHky.
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3.52.2.3mina [IpoaykTiB BinmOyBaeThes 3riqHo AHKeTH-3asBu Kiienta. AkiientoBana bankom AHkera-
3asBa mpo 3miny [IpoaykTy baHky BBakaeThbcs HEBIJ'€MHOIO YACTHHOIO BiAMOBiAHOTO [loroBopy Ta
BiJITIOBITHO 3MIHIO€ UM JIOTIOBHIOE oro ymoBu. [Hdopmartis npo 3miny [Ipoaykry noBoautscs bankom
no Kiienta nuisixom HampaBieHHs bankom moBigomiienHs Kiienty y cmoci®, BHU3HAYeHUN B
Jlorosopi.

3.52.3.Y pa3i 3minu Ilpoaykry banky, HoBi Tapudu, mo mnependaueni HoBUM I[IpogykTom
3aCTOCOBYIOTBCSL JI0 BCiX IOCIHYT, 110 HajaawoTbess bankoMm 3a ykmaaenum 3 Kiientom JloroBopom
KBbO/loroBopom ( y T.4. Tapudu 3a KpeTUTHUMHU onepaiisiMu (porieHTu, komicii, OMII Torno)).
3.52.4.3mina [IpoaykTy BigOyBa€eThCS MPOTIATOM ABAILATH KAJICHAAPHHUX JHIB 3 MOMEHTY HaJaHHS JI0
banky Amnkeru-3asBu npo 3miHy lIpoaykTy OaHKy, ajie HE Mi3HINIE MEPIIOro poOOYOro JTHS
HACTYITHOTO MICSIIS HamvcaHHS AHKETU-3asBH PO 3MiHY MPOAYKTY baHKy.

3.53.3akpurts IloTounoro paxyuky 3 Bukopuctanusam IIK 3xilicHIoeTbCs 32 yrosmorw cTopin abo
BHACIIIJIOK OJJHOCTOPOHHBOI BiJIMOBH CTOPOHH Bij JoroBopy y moBHOMY 00Cs31.

3.53.1.3akputTs [loTouHOrO paxyHKY BHACIIOK OJJHOCTOPOHHBOI BiJIMOBH CTOPOHH BiJl BiIOBITHOTO
JloroBopy y nmoBHOMY 00cCs131 3J1IICHIOETHCS:

A) 3a imimiatuBoro KiieHTa mumixoM mojaHHs A0 baHky — AHKeTH-3asBU - 33 YMOBH BiJICYTHOCTI
nepen bankom 3000B’s13aHb, nependaueHux uumu IlpaBunamu ta Takum JloroBopoM. VY Takomy pasi
JIoroBip BBaXa€ThCS PO3IpBaHUM y J€Hb 3aKpUTTA [lOTOYHOrO paxyHKy 1 TOBHOTO BHUKOHAHHS
3000B'13aHb 3a JloroBopoM. 3anumiok komriB Ha IloToyHOMy paxyHKy, 110 Hafiinum Ha [loTounuii
PaxyHOK Micisl MOJaHHS AHKETH - 3asBH IPO 3aKPUTTS MOXKE OyTH BUJAHUH TOTIBKOIO Yepe3 Kacy
banky ab6o nepepaxoBanuii bankoM Ha iHIIMH, BU3HaUeHH KilieHTOM paxyHOK;

b) 3a inimiatuBoro banky:

- SKIO MOTOYHUM PaxyHOK € HEaKTUBHUM PAaXyHKOM 1 Ha I[bOMY PaxyHKY HEMae€ 3aJMILKY
KomTiB. BigmoBigauii JloroBip BBa)Ka€Thcs PO3ipBAaHUM Y JIEHb 3aKPUTTS HEAKTHBHOTO TOTOYHOTO
paxyHKy BHACIi10K OJJHOCTOPOHHBOI BiiMOBU baHKy BiJ Takoro JloroBopy y noBHOMY 00cCs31;

- SKIIO OTeparii 3a MOTOYHIM PaXyHKOM HE 3/1HCHIOIOTHCS MPOTITOM TPHOX POKIB IOCIHIIB, 1
Ha IbOMY paxyHKY HEMa€ 3aJIMILIKY KOIITIB;

- Ha MIJCTaBl PIMIEHHS BIAMOBIJHOIO OpraHy, Ha SIKMW 3TIHO 13 3aKOHOJAaBCTBOM YKpaiHU
MOKJIaZIeHO (PYHKIIT 1110/10 BU3HAHHS (Di3MUHOI 0cOOU OAHKPYTOM;

- y pa3i cmepti KiieHTa — micisi BUIUIATH KOIUTIB CHAJKOEMIIO(SIM) Ta 1HIIMM 0cobaM Ha
nifcTaBi JOKYMEHTIB, BU3HAUEHUX 3aKOHOJABCTBOM YKpaiHu. CrajIkoeMCTBO Ma€e OyTH MiATBEPAKEHO
HajgaHHa 10 baHky HoTapianbHO 3acBigueHoi komii CBiIOITBAa MPO MPaBO Ha CHAIIIMHY 3a
3aII0BITOM/3a 3aKOHOM;

- y pasi nopyuieHHs KiieHtom ymMoB BianoBinHOTo JloroBOpY, HAasBHOCTI IHINWX ITi/ICTaB,
nepenbayeHux Jloroopom abo Nif0UMM 3aKOHOAABCTBOM YKpaiHH, 30Kpema rnependayeHux cr. 64
3akony Ykpainu «lIpo 6anku 1 6aHKIBCHKY AiSIBHICTEY, CT.10 3akony Ykpainu «lIpo 3amoOiranus ta
MPOTUIII0 Jeramizamii (BiAMHBaHHIO) JOXOIB, OJEPKAHUX 3JIOYMHHUM MUIIXOM, (PIHAHCYBAHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Oi MacOBOTO 3HUIICHHS.

VY Bumajgkax po3ipBaHHS JOroBopy 3a iHimiatuBoro banky, bank Mae mnpaBo B
OJTHOCTOPOHHBOMY TOPSIJIKY BIIMOBUTHCS Y TTIOBHOMY 00Cs31 Bij] BiMOBIIHOTO JloroBOpY, MHCEMOBO
nonepenusiin Kiienrta. Takuit JloroBip BBaXkaeTbcsi po3ipBaHUM Micisl CIUMBY 10-I€HHOTO CTPOKY 3
JaTH HAINpaBJICHHSI TAKOrO MONEPE/HKEHHS (SKILO 1HIIMHA MOPSI0K He mepeadadyeHuil UM IMyHKTOM).
ITpu upomy IloTouHMit paxyHOK, BIAKPUTHI Ha MiJACTaBl IbOro J[OroBOpY 3aKpUBAETHCA, a 3AIUIIOK
KOUITIB MEpepaxoByeThCs Ha OAHKIBCHKUM paxyHOK, Ha SKOMY OOJIIKOBYIOTHCSI KOLITH KJIi€HTIB baHKy
3a HEIIOUMMH paxyHKaMH, Ta 30epiraioTbcs Ha HbOMY 70 MOMEHTY 3BepHeHHs Kiienta no banky 3
METOI0 PO3MOPSKEHHS] UMK KormramMu. Ha 3amumiok xomTiB, mo Oynu mepepaxoBaHi baHkom Ha
PaxyHOK /7151 00JIIKY KOIITIB 3a HEAIFOUMMH paxXyHKaMH, POLIEHTH HE HApaXOBYIOTHCS;
3.53.2.Ilicnst mojgaHHs AHKETH-3assBH TPO 3aKPUTTS MOTOYHOTO paxyHKy abo oTpumanHi baHkom
cBimonTBa po cMepTh KitieHnta Ta BiacyTHOCTI 3a00proBanocti [loTounuii paxyHok HaOyBae craTycy
«3amopokeHuit». [Ipu boMy MOBEPTAETHCS HE3HIKYBATBHAN 3TUIIOK, IPUITUHIETHCST HApaXyBaHHS
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MIPOLICHTIB Ha 3aJUIIOK BIacHUX KomTiB KimieHTa, Ta 3M1MCHIOEThCS CTUCAHHS BCIX 3a00proBaHOCTEH,
110 € Ha MOMEHT IToJaHHsI AHKeTH-3asBH.

3apaxyBaHHsA KowITiB Ha 3akputuil IloTounmii paxyHok abo Ha IloTOyHMII paxyHOK B cTaTyci
«3aMOPOKEHU» HE 31HCHIOETHCS.

3.53.3.3akputts [loTouHOro paxyHky Ta moBepHeHHs bankom 3anumiky KomTiB 3 [IoTouHOro paxyHky
3MIMCHIOETHCS Ha MijicTaBi 3asaBu KiienTa abo 3 1HIIMX MMiJIcTaB, epeadadyeHux nuM JloroBopom, micis
3aKkiHueHHs 14 (YOTMPHAAUATH) KaJCHIApHUX IHIB Ticis mMmojadyi AHKETH-3aBH TPO 3aKPUTTA
[Totouynoro paxyHky Ta nosepHeHHs 10 banky Bcix I1K, Bumanux y pamkax BiamnosigHoro Jlorosopy,
32 yMOBU BIJCYTHOCTI AaKTHBHHMX OJIOKyBaHb. Y BHIAAKy BigMoBu KilieHTa mOBepHYTH
[IK/nenoBepuenns IIK nmo banky, 3akputts [loTouHOoro paxyHky, anymoBaHHs Buganux IIK Ta
MOBEPHEHHS 3aJIMILIKY KOLITIB 3A1HCHIOETHCS Ha miacTaBi 3asBu Kiienrta micns 3akindenns 45 (Copoka
II’SITH) KaJleHAApHUX JTHIB Micis nmojaadyi AHKeTH-3asBU Ipo 3akpUTTs [loToyHOro paxyHkKy, 3a YMOBH
BiJICYTHOCT1 aKTUBHUX OJIOKYBaHb.

3.53.3.1.V Bumanky HasBHOCTI Priority Pass y Kuienri/[lepxkareniB mnpemiansaux [IK, 3akputts
[Torounoro paxyHKy Ta moBepHeHHs baHkoMm 3anuiiky KomTiB 3 [I0TOUHOro paxyHKy 3a1HCHIOETHCS
Ha mijcTaBi 3asBu KiieHTa, 32 yMOBHU BiICYTHOCTI Oynb-SKOi 3a00prOBaHOCTI, Micisd 3aKkiHUeHHS 45
(Copoka m’siTn) KaJieHIapHHUX JIHIB MICIs 1Mojavi AHKETH-3asBU MPO 3aKpUTTS [[0TOYHOrO paxyHKYy.
[Tpu upomy Kiient nopydae banky 3a1iicHIOBaTH CIMCaHHS TPOLIOBUX KOWITIB 3 [IoTOYHOrO paxyHKy
Kiienra 3a kopuctyBanus nociyroro Priority Pass g0 3akpurts IloTouyHOTO paxyHKy.

3.53.4.Y pasi HasiBHOCTI aKTHUBHHX OJOKYBaHb, baHK 3aKprBa€ paxyHOK Ta MOBEPTAE 3AIUIIOK KOIITIB
(3a 1OT0 HAsSBHOCTI) MiCJIsi BAKOHAHHS CHMCAHHS KOMTIB 32 [I0TOYHNM paxyHKOM.

3.53.5.KunieHT nmoromxyeThes, 1o 3AiiicHeHHs baHkoM crioco6iB MOBEPHEHHS KOIUTIB MICHs 3aKPUTTS
[TotouHoro paxyHky crmocobamu, BukmageHumu y 1. 3.53.1. IlpaBun € Hane)KHUM BUKOHAHHIM
bankoMm BiacHuX 3000B’s3aHb MIOJO MOBEPHEHHS KOIITIB KIieHTa micas 3akpuTTsa [loTouHoro
paxysky. IIpu npomy Kiient nopydae Banky yTpuMaTé 3 CyMH KOIITIB, IO MOBEPTAIOTHCS, CYMHU
BUTpAT, MOB’SI3aHUX 13 3AIHCHEHHSIM TaKOro IMOBEPHEHHA Ta oOciayroByBaHHs Takoro I[loTouHoro
paxyHKY.

3.53.6. bank B pa3si 3akputts [loTouHoro paxyHky 3 BukopuctanHsaMm [IK 3 nmpuunHu posipBaHHS uu
3aKiHYEHHsSI TepMiHy Aii JoroBopy Ha Bumory KiieHTa Buaae oMy O€3KOIITOBHO MAOBIJIKY IpO
nosepHeHHsa [IK, 3a BuusTkoM BumajakiB nepemaBanHs IIK KiieHnty y BiacHicTh, Kpeaury Ta
MIPOIICHTIB 32 KOPUCTYBaHHS HUM.

3.54 BinnogigajabHicTh CTOPiH

3.54.1.3a HeBUKOHAaHHA YW HEHAJe)KHE BUKOHAHHS yMOB JlOroBopy 3a MOCIYTOIO/IPOTYKTOM
banxy/JloroBopy KBO cToponu HecyTh BIAMOBIIAIBHICTD, IEpea0auyeHy YAHHUM 3aKOHO/IABCTBOM Ta
TakuMm Jlorosopom.

3.54.2.CykynHuii po3mip HeycToiiku (mrpad, meHs), HapaxoBaHoi bankom KiieHTy 3a mopymieHHs
yMOB BifnoBigHoro Jloroopy, He Moxe nepeBuiryBatu 50% BiJ cymu (akTH4HOI 3a00proBaHOCTI 3a
OBepapadToM, 3a SIKUM BUHHMKJIa IPOCTPOUYEHA 3a00prOBAHICTb.

3.54.3.Y JloroBopax Ha BCTaHOBJICHHS JIIMITY OBep/ApadTy MeHs 3a HEBUKOHAHHs 3000B's13aHHSI 111010
MOBEPHEHHS KPEAUTY Ta MPOICHTIB 32 HUM HE MOJKE IMEPEBUIYBATH IOBIMHOI OOJIKOBOI CTaBKH
HamionansHoro 6anky YkpaiHu, 0 fisfia y Mepiof], 3a KU CIJIauyeThesl MEeHs, Ta He MOXe OyTH
OLTBIIION0 32 15 BIZICOTKIB CYMHU MTPOCTPOYCHOTO TIATEXKY.

3a mpocTpoueHHsi moBepHeHHs OBepapadTy, crjlaTH HPOLEHTIB 3a KopucTyBaHHS OBepapadrom,
Kiient crimavye Ha KOpucTh baHKy MeHIO B po3Mipi, BkazaHomy B Tapudax.

3.54.4.3a 3rogoto CTOpiH, po3paxyHOK IeH1 31ICHIOETHCS 3 3aCTOCYBAaHHSAM YMOBHOT KIBKOCTI JIHIB Y
pori - 360.

3.54.5.Crinatra  HeycToliku He 3BUIbHA€ CTOpPOHM BiJ BHUKOHAaHHS 3000B’s3aHb, INeperOauYeHUX
BiamoBimHuM JloroBopom ta [IpaBunamu.

3.54.6.HapaxyBaHHs HEyCTOWKH € MPAaBOM, a He 000B‘s13koM baHKy.

3.54.7 HapaxyBaHHs mTpa@HUX CaHKIIN (HEYCTONKH) 32 IPOCTPOUCHHS BUKOHAHHS 3000B’I3aHHS
3MIACHIOETBCS 3a BECh MeEpioJ MPOCTpOUeHHs 3000B’s3aHb 3a BiAmoBiAHUM JloroBopoMm Ta
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MPUIINHAETHCA 3i CINIMBOM CTPOKY MO30BHOI I[aBHOCTi, BCTAHOBJICHOTO IJII BUMOT IIPO CTATHCHHSA
HEYCTOMKH.

3.55.I1pukinueBi ymoBu

3.55.1. lepxkarens IIK, mo Bumymena BianoBimHO 10 mpoaykty «llmarikaa kaptka «BmacHuit
paxyHOK» mnpuiimMae ywacte y Ilporpami mnosumbHOCTI «BnacHuii paxyHok». Po3paxyHok Ta
3apaxyBanHs OonyciB 3mailicHioe TOB «CUIBIIO-®Y». IlpaBuna m0 mnporpamu JOSUIBHOCTI
«Bnacuuii paxyHok» BusHauaioTbcst TOB «CUIBIIO-®VY]». Ilpu npomy bank He Hece
BI/IMOBITAJILHOCTI 32 0OOMekeHHs (BUKIIFOUeHH: ) ipaBa KirienTa 6patu ydacts y [Iporpami y 3B’s3Ky 31
3MiHOI0 [Iporpamu um Oynb-sSKUX IHIIMX 0OCTAaBUH, AKi HE 3aexarth BiJ baHky.

3.55.2. Jlepxkarens IIK, mo BumymeHna BiamoBigHo 10 mpoaykTy «llmaTtixkza xaptka «Popa Cluby»
npuiiMae yudactb y Ilporpami nosmeHOCTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHA OOHYCIB
smiicHioe TOB «®opay. IlpaBuna no nporpamu sosmibHOCTI «@opa Cluby» Busnauarotecss TOB
«Dopay. [Ipu npomy bank He Hece BiINOBITAIBHOCTI 32 OOMeKeHHsI (BUKIIIOUeHHs ) paBa Kiienra
Opatu yuacte y Ilporpami y 3B’s3Ky 31 3MiHOIO [Iporpamu um Oyab-sKUX IHIIUX OOCTaBUH, SIKI HE
3ajexxaTh Bin baHky.

3.55.3.Bci noBigomiieHHs Ta BUMOTH CTOpiH, sIKI HAPABISIOTHCA 3T1JHO YMOB Bi/IIOBITHOTO
JloroBopy, BBaXarOThCsA 3pOOJCHAMH HAJICKHUM YHHOM, SKIOI0O BOHM BPYYCHI IIiJ TIiIIHC
npeacraBHUKoBI CTOpoHM a00 HampaBiieHl peeCTPOBAaHUM IOLITOBUM BIANPABICHHSIM a00 Kyp €poM.
SKio MOBIOMIICHHS Ta BHUMOTH 3TiAHO YMOB Takoro JloroBopy HampaBisioThes KitieHTy yepes
OIepaTopiB 3B’sI3Ky, TO BOHU HAJACUJIAIOTHCA 3a MiclieM NpoxuBaHHs KiieHTa, 3a3HadeHOro B 3asBi
abo octanHbOIO MOBimoMIIeHOIO KiieHToMm anpecoro micus npoxkuBaHHA. (Llel MyHKT HE CTOCYeThCs
MOBiJOMJICHb, 3pO0JICHHX IIJSIXOM HampasieHHs Kiienty iHdopmariiHOro moBigoMieHHs Ha e-mail,
SMs-iHpopMyBaHHSI, IHIIMMHU 3ac00aMu Yepe3 Mepexy [HTepHer).

3.55.4.3a sronoro Cropin, KiienTt Hagae 103811 banky moBiZOMIISTH Ta HaraayBaTH Mpo HEOOX1IHICTh
BUKOHAHHA 3000B’s3aHb 3a BiAgmoBigauM JloroBopom Tta IlpaBmiamMu, B TOMY YHCI NUIIXOM
TeneOHHUX, (PAaKCUMIIBHUX, €IEKTPOHHUX MOBIJOMJIEHb Ta BI3UTIB.

3.55.5. KumieHT miaTBepmKye, 1mo 10 ykinaaanus JloroBopy bank HaiaB oMy B MHCEMOBIH GopMi BCIO
iHpopMallito, HEOOXiIHY AJIs MOPIBHAHHS pi3HUX npomno3ulii banky 3 Metoro npuitHsarTsa KiieHrom
OOrpyHTOBAHOTO DILLIEHHS MPO YKJIaJIeHHs BiANOBiAHOrO /loroBopy, B T. 4. 3 ypaxyBaHHSAM OOpaHHs
MIEBHOT'O THUIy KPEAWUTY, IPO YMOBU KPEIUTYBaHHs (IACIOPTH CIIOKUBYOIO KPEIUTY) Y NMHUCHBMOBIH
dbopmi ( y mamepoBoMy BUTIIAAI a00 y BHUIJSNIAI €JIEKTPOHHOTO JIOKYMEHTa,CTBOPEHOTO 3TiHO 3
BUMOTaMM, BU3HAYeHUMH 3aKOHOM VYkpaiHu  «lIpo enexkTpoHHI JOKYMEHTH Ta eJeKTPOHHUHN
JOKYMEHTOOOIT», TOBIAOMHMB TMpO: HAaWMEHYBaHHS Ta MICIE3HAXOMKECHHS ITAT «BAHK
BOCTOK»(cTpykTypHOro mijposainy banky, dyepe3 sikuii HaaeThCsl CIIOKUBUUN KPEIUT), PEKBI3UTH
minensii, cBigourso npo BHeceHHS [IAT «bAHK BOCTOK» no [lep:xaBHoro peectpy OaHKIB; THII
KpPEIUTY, CyMy KPEIuTy, CTPOK KpPEeIUTYBaHHs, METy OTpPUMaHHs Ta CHOCIO HaJaHHSA KPEIUTy; THII
MIPOLIEHTHOI CTaBKH, MOPSAOK i OOYHMCIIEHHS,y T.4. MOPSAOK il 3MIHM, BUIU 3a0e3MeyeHHs 3a
KpEIUTOM, HEOOXITHICTh TPOBEAECHHS OLIIHKM NpeMeTa 3a0e3MeueHHs 3a KpeAUTOM Ta Ipo Te, 3a Yuil
paxyHOK Taka OIlIHKa MPOBOJIUTHLCS, OPIEHTOBHY peajbHy PIYHY HPOLEHTHY CTaBKY Ta OPIEHTOBHY
3arajibHy BapTICTh KPEOUTY Ha JaTy HaAaHHsA iHopmauii BuXosuu 3 oOpanux KiieHTOM ymOB
KpeAUTYBaHHS, HEOOX1IHICTh YKJIQJEHHsI IOTOBOPIB HIOJO0 JOJATKOBUX UM CYMYTHIX MOCIYT TPETIX
0ci0, Akl € 000B’A3KOBUMHU JIJIs1 OTPUMAHHS KPEIUTY, Nepertik oci0,akux baHk BU3HAYMB [ HAAaHHS
BIJIMOBIAHUX TOCIYT (32 HasBHOCTi), OPIEHTOBHY BapTICTh TaKWUX IOCIYT, MOPSAOK MOBEPHEHHS
KpPEIUTy Ta CIJIATH MPOLEHTIB 32 KOPUCTYBaHHS CIIO)KMBYUM KPEIUTOM; HACHTIJIKU MPOCTPOUYEHHS
BUKOHAHHS 3000B's13aHb 31 CIUIATH IUJIATEXIB, Y TOMY YHCI1 pO3Mip HEYCTOMKHU, MPOLEHTHOI CTaBKH,
HIINX TUIaTeXIB, SKI 3aCTOCOBYIOTHCSI UM CTATYIOTHCS IIPU HEBUKOHAHHI 3000B'SI3aHHS 32 JOTOBOPOM
PO CIIOKMBYHMHA KPEIUT; MOPSJOK Ta YMOBH BiIMOBH BiJ Ha/JIaHHS Ta OJIEPKAHHS KPEIUTY; TOPSIIOK
JOCTPOKOBOT'O NMOBEPHEHHSI KPEIUTY; BIAOMOCTI MPO Te, IO BiJ] CIIOKMBAauya MOKE BUMAaraTHCs IOBHE
MOBEPHEHHSI CYMHU KPEIUTY B OyIb-sIKMI 4ac, CTPOK TONEpPEeKEHHS PO TaKy BHUMOTY; ITOBIJOMHUB
3arajibHi BUTpPATH 3a CIIO)KMBYUM KpPEIUTOM, IOB’s3aHI 3 OTPUMaHHSIM, OOCIYrOBYBaHHSM Ta
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MOBEPHEHHSAM KpEIUTy, BKJIIOYAIOYM TPOLEHTH 3a KOPHCTYBaHHS KpeIuTOM, Komicii Ta iHmIi
000B’sI3KOB1 TUTIATEXKI 3a JOMATKOBI Ta CymyTHI mociayrd baHky Ta TpeTix ocid Ta BCIO HEOOXIiTHY
iHpopmanito, mependaueHy 3akoHoMm VYkpainum «lIpo cmnoxuBue KpenuTyBaHHS», «lIpaBunamu
pO3paxyHKy OaHKaMu YKpaiHU 3arajibHOi BapTOCTI KPEAUTY ISl CIOXKMBaya Ta peaibHOI piuHOL
IIPOLICHTHOI CTaBKM 3a JIOrOBOPOM IIPO CIIOKHMBYMM KpeauT», 3aTBepikeHMMH IlocTaHOBOXO
[IpaBninas HBY Bix 08 yepsHs 2017 poky Ne49, B moBHOMY 00CsI3i.

3.55.6.KimieHT miaTBepaKye, MmO BiH B TMOBHIA Mipi O3HAWOMIICHHH 3 BUMOTaMU YUHHOTO
3aKOHOJIaBCTBA YKpaiHu, a came 31 3mictoMm cT.190 Ta c1.222 KpumiHanpHOro KOAEKCy YKpaiHU
«axpaiictBo» Ta «I1laxpaiicTBO 3 (piHAHCOBUMHU pecypcamm».

3.55.7.KiieHT moro/KyeThes 3 TUM, 110 baHk He MOBHHEH Ha/laBaTH KOIITH 3a MEPIIOK BUMOTOIO.

b. NIOPAAOK BIAKPUTTS, OBCJIYI'OBYBAHHSA TA 3AKPUTTSA IIOTOYHHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIK

3.56. 3araJjbHi 10J10KeHHSA

3.56.1./ToroBip 6aHKIBCBKOrO paxyHKy Ta/abo JloroBip 0aHKIBCHKOTO BKJIAAy YKJIalalOThCS MUISIXOM
aknentyBanHs Kmientom IlyOmiunoi mponosumii (umx [IpaBmn) bamky momsixom Ta y cmoci0,
Bu3HaueHi 1umu [lpaBunamu. JloroBip OaHKIBCHKOro paxyHKy/JloroBip OaHKIBCHKOTO BKIJIaTy
cKimagaeTbes 3 myomiuHoi yactuam JloroBopy (umx IlpaBmi) Ta iHamBigyanbHOI yactuHu JloroBopy
(3asBu-ZloroBopy), mignucaHHsIM sikoi KiieHT mpuegHyeThCcs 10 BiANOBIAHOTO J[OroBOpy B IIOMY.
Hesin’emuoro yactunOI0 Takoro Jlorosopy € Tapudu banky.

3 Ily6miunoro mnpomnosutiero (odeproro)/[lydniunor0 vactuHOO noroBopy KiieHT mae 3mory
O3HaWOMHTHUCS y 3araibHomocTymHoMy miusi Kiienta micui B banky/Bigminennsx banky ta Ha
oimilinomy caiiti banky B Mmepexi Inreprer www.bankvostok.com.ua.

[Ty6niuna gactuna JloroBopy OaHKIBChKOTO paxyHKY/JloroBopy OaHkiBchkoro Bkiamy (ui IIpaBuma)
HanaeTbes KitieHTy 3a #loro Bubopom y croci0, BusHaueHuil Kiientom B Tekcti 3asBu-/lorosopy,
aknenTtoBaHoi KiieHTOM (3 BUKOPUCTaHHSM KOHTaKTHMX JaHHWX, 3a3HadeHWX KileHToM B
akuenrtoBaHiit Kiienrom 3assi-/lorosopi).

3.56.2.JlonepxanHst mucbMoBoi Gopmu JloroBopy OaHKIBCRKOTO paxyHKY/JloroBopy OaHKIBCHKOTO
BKJIaay (mamepoBoi abo eNeKTpOHHOi) € OOOB'SI3KOBOI0 YMOBOIO B3a€MOBIIHOCMH MiXK baHkoM i
Kmientom. InguBinyanpHa dvactuHa JloroBopy OaHkiBchkoro paxyHky(3asBa-Ilorosip)/lorosopy
6aHKiBcbKkoro BKJany(3asBa-JloroBip), yKJIaJeHOro y IMAmepoBOMY BHIVIAJ, a TaKOX JOJATKU JI0
HBOTO (3a HasiBHOCTI) HajgatoThcsd bankom Kiienty onpasy micis HOro miJmucaHHs, aje A0 MO0YaTKy
HajanHsa Kiienty ¢inancoBoi nocayru. Ilpumipnuk JloroBopy OaHKiBCbKOro paxyHky/JloroBopy
0aHKIBCHKOI'O BKJIAAY,yKJIaJIEHOTO B MallepOBOMY BUIJISII, MICTUTh OOOB’SI3KOBY BIJIMITKY 3 OKPEMHUM
nigmucom KiieHta mpo oTpuManHs ykiajneHoro JloroBopy OaHKIBCBKOTO paxyHKy//loroBopy
0aHKIBCHKOTO BKJIQAY J0 MovaTtky HajanHs Kiienty ¢inaHcoBoi mociayru.

3.56.2.1.ITucbmoBa ¢opma JloroBopy OaHKIBCBKOTO BKJIaJly BBAKAETbCA JOTPHUMAHOO, SIKILO
BHECEHHS T'POIIOBOI CyMH Ha JIeMO3UTHHMIA paxyHOK MiaTBEpKkeHO J[oroBopoM 0aHKiBCHKOTO BKIIAITY
3 BHJAYEI0 JIOKyMEHTa, L0 MiATBEPKYye BHECEHHs TpOIIOBOI CyMH 1 BIJNOBIJAa€E BHMOIaM,
YCTaHOBJICHMM 3aKOHOM, IHIIMMH HOPMATHBHO-TIPAaBOBHMH aKTaMHU y cdepi 0aHKIBCHKOI TisSUTBHOCTI
(OGaHKIBCHKUMHU MIPABHUIIAMH) 1 3BUYASIMH JIIJIOBOTO 00OPOTY.

3.56.3. o MmomeHTy ykiamaHHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKIIATY
bank 000B’sa3k0B0 o3Haomitoe Kitienra /Briagnuka 3:

3.56.3.1. mepenikom ymoB, 3a skux ®oHm rapaHTyBaHHsS BKIaAiB (i3MUHUX 0Ci0 HE BIIIIKOJOBYE
KOIITH 3 TOCHJIAHHSAM Ha HOpMH 3akoHy Ykpainu «lIpo cuctemy rapanTyBaHHS BKJIaIiB (i3UYHUX
0ci0», B IKMX BU3HAU€HO YMOBH, 3a AKuX DOH]I HE BIAIIKOAOBY€E KOIITH;

3.56.3.2. cyMO10 rpaHUYHOTO PO3MIPY BIAIIKOAYBAaHHS KOIITIB 32 BKJIa/1aMH;

3.56.3.3. inopmariiero nMpo MpUINMHEHHS] HApaxXyBaHHS MPOIICHTIB 3a BiAMOBiAHUM Jl0rOBOpOM y JIeHB
noyatky nporenypu BueneHHs @oHmom OaHKy 3 puHKY (y pasi npuiHaTTs HarmioHanbHUM GaHKOM
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VYkpainu pimeHHs Ipo BiIKIUKaHHS OaHKIBCHKOI JTIIEH31T Ta JIKBIAaIlilo OaHKY 3 IMi/ICTaB, BUSHAYECHUX
4acTUHOIO Apyroto crarti 77 3akony Ykpainu «lIpo OaHku 1 OaHKIBCHKY MiSUIBHICTBY», - y JICHb
NPUAHATTS PIIIEHHS PO BiAKJIMKAaHHS OaHKIBCHKOT JIIIIEH311 Ta JTIKBiAaLil0 OaHKY);

3.56.3.4. indopmariero mpo Te, IO BIAMIKOMYBAaHHSA KOINTIB 3a BKJIQJOM B 1HO3EMHIH BaJIOTI
Bi/IOYBAa€ThCS B €KBIBAJICHTI HAIlIOHAJILHOT BAIOTH YKpaiHHU MICIs MepepaxyBaHHsS CyMU BKIAAy 3a
oQiiHHUM KypCOM T'PHBHI JI0 1HO3EMHHX BaJIIOT, yCTaHOBJIeHUM HartioHansHuM OaHKOM YKpaiHu Ha
JICHb TI0YaTKy MpOLEAYypH BUBEACHHS OaHKy 3 PUHKY Ta 3AIMCHEHHS THMYacoBOi aaMiHiCTpariii
BiAMOBiHO 110 ctarTi 36 3akony Ykpainu «lIpo cucremy rapantyBaHHS BKJIAIiB (I3MYHHX OCIO» (Y
pasi npuitHaTTs HarionansHuM GaHkoM YKpaiHU pillieHHS IPO BiJKIMKaHHSA OaHKIBCHKOI JIIEHIT Ta
JKBIJAIi0 OAHKY 3 MiJICTaB, BA3HAYECHUX YaCTUHOIO PYyroro crarti 77 3akony Ykpainu «lIpo 6ankw i
0aHKIBCbKY [iSUIBHICTBY», - 32 O(]ILIHHUM KypcOM TpHUBHI 10 1HO3EMHOi BaJIIOTH, BCTaHOBJICHUM
HamionansauM 6ankoM YKpaiHu Ha JIeHb MTOYATKY JKBiaIli 0aHKY);

3.56.3.5. Kitient/BknasHuk, 3 SKHUM YKJIQIA€ThCs BIANPOBiTHMUHA [l0roBip, 03HAHOMIIIOETHCS 31
3micToM JIOBIAKM MpO CHCTEMY TapaHTyBaHHS BKJIaAiB (PI3MUYHUX OCIO Ta OTPUMYE OJUH E€K3EMILISP
JloBinku, mo 3acBimuyerbes mignmucom Kiienta/Bknannuka B Takomy [loroBopi. Ilicns ykmaneHHs
JloroBopy 0aHKIBCHKOTO paxyHKY/JloroBopy 0aHkiBchbkoro Bkiaany KiieHT/BKIAIHUK MMOTOHKYETHCS
B TIOJAIBIIIOMY O3HAWOMITIOBATHICSI ~ HE PiAIIe HDK OAWH pa3 Ha pik 3 JIOBIIKOIO MPO CHUCTEMY
rapaHTyBaHHs BKJIaAiB (i3M4HUX 0ci0 Ha caiiti banky B Mepexi [HTepHET 3a e1eKTPOHHOI aIPEcoro:
www.bankvostok.com.ua; 3a Oaxanusm Kiienta/Brnagnuka bank Hamgae JloBiaKy mpo cucremy
rapaHTyBaHHs BKJaAiB (i3uyHuX oci0 Ha mamepoBoMy HOCIi y BHUIAAKYy 3BEpHEHHS
Kiienta/Briiagauka 10 BijiiieHHs baHky.

3.56.3.6.bank Hamae Koiienty/BkiagHuKky Ha BUMOTY OCTaHHBOTO aKTyalbHY 1H(OpMAIIIO MPO
CHCTEMY rapaHTyBaHHs BKJIaliB (izmuHuX 0ci0 mix yac nii BimmosimHoro /loroBopy 3rigHO 3akoHY
VYkpainu «IIpo cuctemy rapanTyBaHHs BKJIaJIiB (DI3UYHUX OCIOM».

3.56.4.Ha Bumory Kiienta/Bxnagauka mnpu ykianeHHi J{oroBopy CTpOKOBOTO BKJIagy HOMy
HA/Ia€TbCsl MPOTHO30BAaHMM pPO3paxyHOK HOro 1IOXOJIB Ta BUTpPAT, IOB’S3aHUX 3 PO3MILICHHAM
CTPOKOBOTO BKJIAJTY, SIKMI MOBMHEH BKJIIOYATH iH(OpMAIliI0 Ha JaTy YKIIaJeHHS JIOTOBOPY:

1) cymy mnpoueHTiB,li0 OyAyTh HapaxoBaHI 3a BeCb CTPOK PO3MILEHHS BKJaay, 3a3HA4eHUH Yy
JloroBopi (151 CTPOKOBHX JJOTOBOPIB);

2) cyMy mojatkiB 1 300piB, sfKi OyayTh yTpuMaHi 3 BxiagHuka, 3a Bech CTPOK pO3MIIIEHHS BKJIaLy
(7 CTPOKOBUX JOTOBOPIB), 3a3HaUeHUN B Takomy JloroBopi, 13 3a3HadeHHsIM iHpopMarlii, mo bank
BUKOHY€E (DYHKIIIT IOJJATKOBOT'O areHTa;

3) cymy KOMICIHHUX BUHAropo/i Ta iHIIIl BUTPATH KIIIEHTA.

3.56.5.bank o3naifomnroe Kmienta/Bxkmaguuka 3 JloroBopom OaHKIBCHKOTO paxyHKy/JloroBopom
OaHkiBcbKoro BkiIaay/uumu IlpaBunamu ta nirounmu Tapudamu banky B gocTynHii (Gopmi, HIIIXOM
po3mimeHHs JJorosopy/ nux IlpaBun ta Tapugis B noctynHoMy Micti (Toukax npojax banky Ta /a6o
Ha Caiiti banky To1110).

3.56.6.bank Ha Bumory Kuienta/Bknagnuka  Hagae BUTAT 3 1uX [IpaBui 1m0A0 MOPSAKY
00CITyroByBaHHSI paxyHKY, 3aCBITYEHUIN YIIOBHOBXEHOIO 0c00010 baHKy.

3.56.7.HakmnaneHHs apelITy Ha paxyHOK abo NPUIIMHEHHs olepauiid 3a HUM/3a HUMU,IIO OOMEXye
npaBa KiieHTa Ha poO3MOpsIKEHHS KOIITAMHU, MOXKIIMBE TiJIbKH Y BHUITaKaX, BCTAHOBJICHUX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

3.56.8.VY Bumnankax, nmepen0auyeHNX YMHHUM 3aKOHOJABCTBOM, baHK BHKOHYe (YHKIIT MOJATKOBOTO
areHTa, areHTa BaJIIOTHOTO HAIJISAY Ta Cy0’€KTa NEepPBUHHOIO (hiHAHCOBOT'O MOHITOPHHTY.

3.56.9. KimieHT 3000B’s13aHMIA:

3.56.9.1.YV Bumaaky 3MiHM T1pi3BuIIa (iMeHi, MO-0aTbKOBI),MiCL MPOXKHUBaHHA, cepii Ta HoMepa
MacropTa, PEeECTpaliHOrO HOMepa OOJIIKOBOi KapTKU  IJIaTHUKA TMOJATKIB  MPEJACTaBUTH IO
iH(popMallifo Ta BiAMOBIAHI TOKyMEHTH B baHK y JAecATHAEHHUH CTPOK 3 1aTH 3MiH.

3.56.9.2. IIpu BimkpHTTi paXyHKY Ta 3[IiHCHEHHI B OJAIBIIOMY (iHAHCOBUX OMepalliii, HalaBaTH Ha
nepury Bumory baHky nokymeHTH Ta/abo BimomocTi, HEOOXiAHI JuId 3AicHeHHs baHkoMm mpouenyp
igentudikanii, Bepu@ikamii, BUBUEHHS Ta OLIHKK (iHaHcoBoro crtaHy Kiienra, ¢iHaHcoBoro
MOHITOPUHTY OIepalliii, BaJIOTHOIO HArjsay Yy HOpsSAKy Ta obcsrax, nepeadadeHux IiI0YrM
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3aKOHOJABCTBOM YKpaiHW Ta HOPMAaTUBHHUMH JOKyMEHTaMu baHKy,B T.4. 3 NHUTaHb (hiHAHCOBOTO
MOHITOPHHTY.

3.57. doroBip 0aHKIiBCbKOI0 paxXyHKY. 3arajibHi MoJ10KeHHS

3.57.1. [loTouHi paxyHku (Bi3WIHEM 0coO0aM JIJIsl BIIACHUX MOTPEO BiTKPUBAIOTHCS

-6e3nocepeIHbo (Hi3MIYHUMHU 0CO0aMu;

-Ha iIM’s1 1HIIIOT 0c0Ou-JloBipeHOI0 0C00010;

-Ha KOPHUCTh TPEThO1 0co0n —Di3nuHOI0 0C00010, KA BIIKPUBAE PaXyHOK Ha KOPHUCTh KiieHTa;

-Ha IM's MaloiTHIX oci0 (mited, aki He nocariu 14 pokiB) - iX 3aKOHHUMH NpPEICTaBHUKAMH -
OaTbkaMu (YCHHOBIIFOBaYaMHU) a00 OMIKYHaMH,

-HETIOBHOJIITHIMU 0co0amu BikoM Bia 14 mo 18 pokis.

3.57.2 . lata mignucanus 3asBu-/{oroBopy mnpo akment [Ty6miunoi nponosumii € JlaToro ykiamxaHHs
JloroBopy OaHKIBCBKOTO  paxyHKy. I[HamBimyanpHa uacTuHa JloroBopy OaHKIBCHKOTO paxyHKY,
YKJIaJJICHOT0 y ManepoBOMY BUIJISI, @ TAKOX J0JATKU JIO HBOTO (32 HAsBHOCTI) HaJarOThcsl baHkoMm
Knienty//loBipeniii oco0i/®iznyHiii 0coli,sKa BiIKpUBae paxyHOK Ha KopucTh Kiienta/ 3akoHHOMY
NPEICTaBHUKY OJpa3y IMIcis MOro miAnucaHHsd, ane n0 nodatky HajnaHHs Kiienty ¢inancoBoi
nociyru. [lpumipauk JloroBopy 6aHKIBCBKOTO paxyHKY,YKJIaJIEHOTO B MANIEPOBOMY BHUTJISIi, MiCTUTh
00O0B’SI3KOBY BIIMITKY 3 okpemMuM mianucom Kiienta/ JloBipeHoi ocoOu/®i3uuHoi 0CcO0H,sKa
BIIKpHBA€ PaxyHOK Ha KopucTh KirieHTa/ 3aKOHHOTO MpPEACTaBHUKA IPO OTPUMAHHS YKJIaJEHOTO
JloroBopy OaHKIBCBKOTO pPaxyHKy oOJpa3y micis mignucaHHs JloroBopy Ta 0 IOYaTKy HaJaHHS
KitienTy ¢inancoBoi mociyry.

bank Bpywae Kiienty//loBipeniii oco0i/®i3uuHiii 0c00i,sKa BIIKPUBAE PaXyHOK HA KOPHUCTh
Kiienra/3akoHHOMY TIpeACTaBHUKY TTOB1IOMJICHHSI JIep’KaBHOMY BHKOHABIIEBI/TIPUBATHOMY
BHUKOHABIIEBI MPO BIAKPUTTA paxyHKY (y pasiskiio moao Kiienra € myOniune oOTsKEHHS pyXOMOTo
MaifHa,HaKJIaJeHe  JCep)KaBHUM  BHKOHABIEM/TIPUBATHUM  BUKOHABLIEM) Ta  BHMarae  Bij
Knienra/JloBipeHoi ocooun/di3udHoi ocodu,gaka BiAKpUBAE paxyHOK Ha KopucTh Kirienta/3akoHHOTO
MPECTaBHUKA MMUCHMOBE ITITBEP/HKEHHS PO KOO0 OTPUMAHHS JIepyKaBHUM BHKOHABIIEM/IIPUBATHUM
BHUKOHABIIEM.

[1yGniuna yactuna JloroBopy 6ankiBcbkoro paxyHky (ui IlpaBuna) namaetsbcst Kiienty/  JloBipeHiit
0co01/Pi3nyHIi 0c001,AKa BIAKPUBAaE paXyHOK Ha KopucTh KitieHTa/ 3aKOHHOMY TNpeICTaBHHUKY 3a
iioro Bubopom Yy cnocid, BuzHaueHuil Kiientom//loBipeHoro 0co00r0/Pi3nyHOI0 0Cc000I0, KA
BIIKpMBA€ paxyHOK Ha KopucTh KiieHTa/ 3aKOHHUM MpEICTaBHUKOM B TeKcTi 3asBu-/lorosopy,
akuenrToBaHoi Kienrom /J{oBipeHOI0 0c06010/D13MUHOI0 0CO0010,5IKa BIIKPUBAE PaXyHOK Ha KOPUCTh
Knienra/ 3akOHHUM NPEACTaBHUKOM (3 BUKOPUCTAHHSAM KOHTAaKTHHX JaHUX, 3a3HaueHuX Kiientom/
JloBipeHoto 0co60r0/PDi3nuH0I0 0c00010,51Ka BIJIKpUBAa€E paxyHOK Ha KopucTh Kitienta/ 3akoHHHUM
IpeacTaBHUKOM B akuenrtoBaHiid Kiientom/ [loBipeHoro 0co00r0/®Di3uuHO0I0 0c00010,5Ka BIIKPUBAE
paxyHOK Ha kopucTh Kimienta/ 3akOHHUM MpecTaBHUKOM 3asBi-JloroBopi).

3.57.3. 3a JloroBopom OaHKiBcbKOro paxyHKy bank BinkpuBae Kiienty Ilorounuit paxyHok
BianoBiAHO 10 IHcTpykuii HamionameHoro Oanky Yikpainu «IIpo mopsaok BIAKPUTTA 1 3aKpUTTA
pPaxyHKIB KJII€HTIB OaHKIB Ta KOPECIIOHJAEHTCHKUX PAaXyHKIB OaHKIB-pE3UCHTIB 1 HEPE3UICHTIB » Ta
3MIMCHIOE TOTO pO3paxyHKOBO-KAaCOBE OOCITYyrOBYBaHHS 3TiIHO 3 Tapudamu banky, a came:

-31IICHIOE pO3pPaxXyHKOBI omeparlii 3a qopydeHHsM KiieHTa He mi3HilIe HaCTYITHOTO OaHKIBCHKOTO JTHS
BiJI JaTH OTpUMaHHs TOKyMeHTiB KiieHTa;

-sujiae KimieHTy rOTiBKY 3 paXyHKY BiAIOBIZHO /10 YHHHOTO 3aKOHOJIABCTBA, 30KpeMa, HOPMaTHBHO-
npaBoBux akTiB HBY, B Mexax 3anumiky Ha paxyHKy Ha MifCTaBl nomnepeaHboi 3asiBku KiiieHTa,
HasaHoi o banky 3a aBa OaHKIBCBKUX JHS 10 AHS OTPUMAaHHS T'OTIBKH;

-Ha mijacrasi 3asBu KiieHTa Bujjae BUIIMCKY 3 HOro paxyHKy Yy (opmi, BU3Ha4YeHiH y 3asBi (manepoBiit
YM eJEeKTPOHHIN )/ Ty0ITiKaT BUIMCKH, 3 OIJIATOIO 3TiJIHO Aitounx Tapudis banky;

-Hajae KimeHTy nomomMory y momryky cyMm, siki He HaIIWIIIN Ha MOTO paXyHOK a00 Ha paxyHKH HOTO
KOHTPAreHTiB Yy BIAMOBIAHOCTI 3 JIFOUMMH Tapu(aMu Ha MOCIYTH, SKi HaJaloThesl baHkoM;

-POBOJIUTh HApaxyBaHHS MPOIEHTIB 3a 3aJUIIKaMH BUIBHUX KOIITIB Ha paxyHKy KiieHnra i3
pO3paxyHKy (haKTUYHOI KIJIBKOCTI JHIB Y POI Y po3Mipi, BU3HaueHOMY Tapudamu banky, He piamie
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OJTHOTO pa3y Ha MiIcsIlb 1 3apaxoBye iX Ha paxyHOK KirieHTa HIOMIiCSYHO Mepiioro pobodoro IHs
HACTYITHOTO MICSIIS 3a TIONEepeaHIN KaJleHJapHUI MICSIIb;
-HaJa€ KOMICIiHI TMOCIyrH 3 TPOBEICHHS ONepaliii 1o KymiBial BaJIOTHUX KOINTIB Ha
MDKOAHKIBCBKOMY BaJIIOTHOMY PHHKY 3a JMOpy4eHHsM 1 3a komtu KiieHTta y pasi HagaHHs banky
HEOOXITHUX JUIsl KyHiBii JOKyMeHTiB. KiieHT mepepaxoBye Ha paxyHOK baHky HeoOXigHy aist
3MIMCHEHHS TaKoi omepallii CyMy y HallilOHaJbHIA BaMOTI YKpaiHu Ta HalexHOI baHKy kKomiciitHOT
BUHAropoau abo mpu oTpuMaHHI 3asiBKM KirieHTa Ha KyHiB/IIO BAIIOTHUX KOINTIB BaHk camocTiitHO
cnucye 3 paxyHKy KilieHTa, 3a3HaueHOro y 3asBL Ha KYIIBIK BalIOTH, Y MOPSAAKY IOTOBIPHOTO
CIHMCaHHS HEOOXiJHy JUIs 3AIHCHEHHA Takoi omeparmii cyMy y HaIllOHaNbHIA BamioTi YKpaiHu Ta
HaJIeXKHY baHky KOMiCiiiHy BUHAaropoay;
-3apaxoBye Ha IloTounmii paxynok KiieHTa iHO3eMHYy BalltoTy, NpuaOaHy Ha MiXKOaHKIBCBKOMY
BaJIFOTHOMY PUHKY YKpaiHH, IPOTArOM BCTAHOBJIEHOTO YMHHUM 3aKOHO/IaBCTBOM CTPOKY:;
-HaJia€ KOMICIHHI OCTYTH 3 MIPOBEACHHS orepariii 3 00MiHy 1HO3eMHOI BaJIIOTH Ha MiKOaHKIBCbKOMY
Ta MDKHapOJHOMY BaJIIOTHOMY PUHKY, 32 JOpydeHH:sM 1 3a komrtu Kiienrta. KiieHT nepepaxoBye Ha
paxyHOK baHky HeoOXimHy Ui 3[IIHCHEHHS TaKOi omepamii cymMy B iHO3eMHiM BamioTi abo mpu
oTpuMaHHi 3asBku KiieHTa Ha 00MiH BatOTHUX KOIITIB baHk camocTiiiHO criucye 3 paxyHky Kiienra,
3a3HAYCHOTO Yy 3asBIi HAa OOMIH BaIIOTH, Yy TMOPSAAKY JOTOBIPHOTO CHHCAaHHS HEOOXimHYy st
3M1iMCHEHHS TaKoi onepatii cyMmy y iHO3eMHI{ BaliOTI;
-3apaxoBye Ha [lotounuii paxyHok KiieHTa 0OMiHAHY 1HO3EMHY BAJIOTY, MPOTATOM BCTAaHOBJICHOTO
YUHHUM 3aKOHO/IaBCTBOM CTPOKY;
-HaJa€ KOMICIHHI TOCIYrM 3 TIPOBEACHHS OIepalid M0 TPONaXy BATIOTHUX KOIITIB Ha
MDKOAHKIBCBKOMY BaJIIOTHOMY PUHKY, 3a JOpy4YeHHsM 1 3a komTH Kiienra. KiieHT nmepepaxoBye Ha
paxyHOK baHKy HeoOXimHy Ui 37ifiCHEHHS Takoi omepamii cyMy B 1HO3eMHIH BamoTi, abo mpH
oTpuMaHHi 3asBkM KilieHTa Ha mpojak BaMIOTHUX KOIUTIB BaHK caMOCTIHHO cHUCYe 3 pPaxyHKY
KitienTa, 3a3Ha4€HOTO y 3asBIIi HA MMPOJIAXK BAIOTH, Y TIOPSAKY JOTOBIPHOTO CITUCAHHS HEOOXIIHY JIs
3M1iMCHEHHS TaKoi onepalii cymy y iHO3eMHI{ BaliOTI;
-3apaxoBye Ha [loTouynmii paxyHok KiieHTa cyMy BHPYYKH BiJ MpOAaXy I1HO3EMHOi BaIOTH,
YTPUMYIOUH MPU I[bOMY CyMy HajexkHoi baHKy KOMiCiifHOI BUHAropoju, MpoTSArOM BCTAHOBJIEHOTO
YHHHUM 3aKOHOJaBCTBOM CTPOKY;
-3a cTaHOM Ha 1 ciuns Hajae KiieHTy BUMMCKY 3a HOro paxyHKOM, Micisl OTpUMaHHs BUNUCKU KitieHT
MPOTSTOM MiCAIll TOBHHEH HanaTH 10 baHKy MUChMOBE MiATBEPKEHHS IPO 3aJHMIIKA Ha HOTO
paxyHKy. Y BHIQJKY, SKIIO MiATBep/pKeHHS KiieHTa mpo 3amuiikd Ha HOro paxyHKy HE OTpHMaHe
Bankom mpoTarom micsis, TO i 3aJUIIKKA BBAKAKOTHCS MMiITBEPIKEHUMU;
-HaJla€ MOCIYTU OOCIYroBYIOYOro OaHKy BiAMmoBiAHO 10 [lomokeHHS mpo MOpsAI0OK HaJaHHS OaHKaMU
HamionaneHoMy Oanky VYkpainu iHpopmariii moao I0TOBOPIB, fKI MepeadadyaroTh BHUKOHAHHS
pesusieHTaMu  OOproBux 3000B’sA3aHb Ieped  HEPe3UJCHTaMHU-KPEIUTOpPaMU 32  3aIy4eHUMH
pe3uIeHTaMH KpeauTaMu, I03uKaMu, 3aTBepkeHoro [locranoBoro [Ipasninas HamionamsHOTO OaHKy
VYkpainu Big 02 ciuns 2019 poky N 6;
3.57.4.BukopuctanHs KomTiB 3a [lOTOYHMM paxyHKOM 3IIHCHIOETHCS BIAMOBIAHO 10 JIFOYOTO
3aKOHOJIaBCTBA Ta PEKUMY pOOOTH TAKOTO PAXYHKY.

Pexxum poOOTH MOTOYHMX paxyHKIB (PI3MYHMX OCIO pO3MIIIYEThCSl Ha 1HTepHeT-caiiTi banky
www.bankvostok.com.ua.

bank 3MiHIO€ pexuM poOOTH MOTOYHMX PAaXxyHKIB Ta MPUBOAMUTH y BIAMOBIAHICTH JIIOYOMY
3aKOHOJABCTBY Ykpainu. [Ipu nipomy indopmariist mo10 3MiH
-po3MiNIyeThCsl Ha iHGOpManiiHUX cTeHnax B banky/BimmineHHsx banky Ta/abo Ha 1HTEpHET-CaWTi
banky www.bankvostok.com.ua we miznime 30 (TpuansTu) kajneHIapHUX THIB 10 3aIUIaHOBAHOI IaTH
BHECEHHS 3MiH B PexxuM poOOTH MOTOYHUX paxyHKIB (Pi3UUHHUX 0Ci0
Ta
-HanpaBisieTbest bankoM B ¢opmi nosinomnenHa Kmienty 3a 30 (Tpuausrts) KageHAapHUX AHIB A0
BCTYIy y IO TaKUX 3MiH y crioci0, Bu3HaueHui B J[oroopi.

Sxmo Kiient He 3ronieH 31 3MiHamMu B PexxnMi poOOTH MOTOYHUX PaxyHKIB, TO Ma€ J0 HACTAaHHS

1aTu, 3 SIKO1 MOYMHAIOTH JiSITH TaKi 3MiHH, 10AaTH 3asBy 0 baHKy Mpo 3aKpUTTS MOTOYHOTO PaxyHKY.
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SIKII0 CTaHOM Ha JaTy, 3 AKO1 MOYMHAIOTH JISTH 3MiHU B PexxuMi poOOTH MOTOYHUX paxyHKiB, 3asBa
PO 3aKPHUTTS MOTOYHOTO paxyHKY Bif KiienTa He Hamiimmia, TO BBaKaeTbes, mo KimieHT moroauBcst
Ha 3MiHy Pexxumy po6OoTH MoTOYHUX paxyHKiB. ToOTO PexxuM poOOTH MOTOYHMX paxyHKIB BBAXKAETHCS
noroykeHuMu KilieHTOM Ta TakuM, IO MOYMHAE 3aCTOCOBYBAaTHCh 10 B3aeMoBiIHOCHH CTOpIH Y
BIJNOBIMHY JAaTy iX BOpoBa/ukeHHs. Takum unHOM KilieHT BHpa)ka€ CBOIO BOJIO IO CTOCYETHCS
3MiHU Pexxumy poOOTH MOTOYHUX PAXYHKIB ( icroTHOi ymoBH JloroBOpY) IUISXOM MOBYaHHS. Y
[IbOMY BHWIIQJIKy 3aCTOCYBaHHS 3MIHEHOTO pEXHMY pOOOTH TOTOYHMX paxyHKIiB B TMEpioA
MPOJIOBXKEHHS JOTOBIpHUX BigHOCHH KitieHTa Ta banky BinOyBaeThes (PaKTHYHO MUISIXOM MOBYa3HOT
3rOJId CTOPIH.

3.57.5. 3a JloroBopoM 0aHKIBCHKOTO paxyHKy baHk

-0e3 momaTkoBoi 3roau Ta posnopskeHHs KilieHTa mpu HacTaHHI TEPMIiHIB IUIATEXIB, CHHCYE 3
paxyHKy I'pOILLIOBI KOIUTH 3a HaJlaHi MOCIYTH 3 PO3pPaxyHKOBO-KACOBOI'O OOCIYrOByBaHHS Ta 3a HaJaHI
MOCTYTH IIOAO0 OOCIYrOBYBaHHS KPEAUTIB BiJl HEPE3UCHTIB B CyMi €KBIBaJICHTHIN pO3Mipy IUIATEXKY
BIMOBIIHO 70 Aitounx TapudiB banky 1 BUuTpaT (KoMmicii, mogaTku, 300py Ta 1HIE) y T.4. OB’ A3aHUX 3
IpoAaXeM BaOTH Ha MiDKOaHKIBCBKOMY BaIIOTHOMY PHHKY Ykpainu. SIkmo paxyHok Kiienra
BIJIKpUTO B 1HO3EMHIH BaJIOTI, TO 3 METOIO CILJIATH 3a3HaueHuX Komiciit/miar, Kiient gopydae banky
3IIACHIOBATH BiJI CBOTO iMEHI, Ta 3a paxyHOK KilieHTa mpogax iHO3eMHOI BaIIOTH 3 paxyHKy Ha MBP
VYkpainu y cyMi eKBIBaJICHTHIM 3a MOTOYHUM PUHKOBHM KypcOoM po3Mipy 3aboproBanocti Kiienra, a
OTpHMaHi BiJl MPOJAXy KOIITH B HALlIOHAJBHIN BAIIOTI 3apaxyBaTH Ha BIANOBITHI paxyHkH baHky, 3a
SKMMH OOJIIKOBYIOTHCS HapaxoBaHi baHKOM 10Xonu BiJl TakuxX omepauiil 3 BpaxXyBaHHSAM BHUTPAT Ha
MIPOAX BAIIIOTH,

-3/1IICHIOE JIOTOBIpHE CHUCAHHS TPOIIOBUX KOWITIB 3 paxyHkiB Kiienta y banky ans omuatu
3000B’s3a0p Kiienta mepen bankom y Bumagkax, xomu KimieHT nopyumB/HajgaB mpaBo banky
3J1IHCHIOBATH JIOTOBIpHE CIIMCaHHS T'POLIOBUX KOLUTIB 3 BJIACHUX PaXyHKIB Y JOTOBOPax MpO HAJaHHA
¢dinaHCcOBUX 4M iHIIMX NOCHyr baHky Ta/abo y moroBopax MOPYKH/3aCTaBH/INOTEKH, YKIAACHUX MIXK
Knientom ta bankom. JloropipHe cHMCaHHS TpONIOBUX KOMTIB 3 paxyHkiB Kiienta y banky
3IIACHIOETHCS y CTPOKH, 00CS31 Ta HA YMOBAaX, BU3HAUYCHHUX y JJOTOBOPAX MpO HaJaHHA (piHAHCOBUX YU
iHImMX nocinyr banky Ta/abo y moroBopax MOpPYKH/3aCTaBH/IMOTEKH, YKIageHUX Mik KiieHTOM Ta
bankowm;

-1IpY BUKOHAHHI (DYHKIIH [MOJJaTKOBOTO areHTa, B MOPSAKY, BU3HAUCHOMY BHYTPIIIHIMU IPOIeAypaMu
0aHKy, 3[11CHIOE CIIMCAHHS KOLITIB 3 paxyHKiB KiieHTa;

- HapaxoBye, YTPUMYE Ta CIUIayye cyMy 300py Ha 00OB’sI3KOBE JiepKaBHE MEHCIHHE CTpaxyBaHHS BiJ
iMeHl Ta 3a paxyHOK kowTiB KiieHTa B pasi KymiBii 0€3roTiBKOBOI 1HO3EMHOI BaJIOTH 33 JOPYYEHHSIM
Kiienra.

3.57.6. 3a JloroBopom OaHKIBCHKOTO paxyHKYy baHk

- 3yIUHs€ BUJATKOBI oneparlii 3a paxyHkoM KiieHTa y BUnmajkax Ta 3 MmifcTaB, nepe10aueHuX YUHHUM
3aKOHOJIAaBCTBOM YKpaiHH, B TOMY YHCII NPH HAKJIAJCHHI YIMOBHOBR)XCHWMH OpPTaHAMH JEpKAaBHOI
BJIaJIM YU MOCAI0BUMH 0COOAMU apellTy Ha paXxyHOK;

-nioBepTae 0€3 BUKOHAHHS 3asBU MPO KYMIBIIO a00 MpojaX 1HO3EMHOT BaJIIOTH B pa3i HEJIOCTATHOCTI
KOIITIB Ha paxyHKy KiieHTa, BiICYyTHOCTI JOKYMEHTIB, HEOOXITHUX Il KYIMiBJII 1HO3€MHOI BalIOTH,
a00 TOKYMEHTIB HEOOX1THUX ISl 3A1MCHEHHS BAJIFOTHOTO HATJISIY,

-BIIMOBIISI€ Y 3[IIHCHEHHI omepailii y BUNaAKy MiJpoOIeHOCTI JOKYMEHTIB;

-BiamoBnsie KiieHTy y BuJadil TOTIBKM y pa3i HEMOJAHHA HUM Yy BCTAHOBJIEHOMY IOPSIKY Ta
BCTaHOBJICHI CTPOKH 3asiBKM Ha OTPUMAaHHS T'OTIBKH;

-3/1IICHIOE TIPUMYCOBE CIMCAaHHS IPOLIOBHX KOWITIB 3 paxyHKy KilieHTa y Bumajakax, nepeadadyeHux
YUHHUM B YKpaiHi 3aKOHO/IaBCTBOM;

- BIIMOBJISI€ y 3[1MCHEHHI PO3paXxyHKOBUX 1 KaCOBUX oOIlepalliil mpu HasBHOCTI (PakTiB, K1 CBIAYATh
npo nopyueHHs KiieHToM [il0490ro 3akoHOJABCTBa YKpaiHM, B TOMY UYMCII HOPMaTHBHO-TIPABOBUX
aktiB HBY, a Takox mpouenypu opopmiIeHHS pO3paxyHKOBHX JTIOKYMEHTIB 1 TEpMiHIB iX HaJaHHS B
bank abo skmio omepaiis, Ky 3ailicHioe KiieHT, He BiAMOBiga€c BUMOraM 3aKOHOJIaBCTBAa YKpaiHU 3
MUTaHb (PIHAHCOBOI'O MOHITOPUHTY;
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3.57.7. Y pa3i 3MiHM YMHHOTO 3aKOHO/IaBCTBa YKpainu, bank 3miHioe ymoBu 1ux IIpasui/JloroBopy
0aHKIBCBKOTO PAaxXyHKY Ta MPUBOAUTH iX Yy BIAMOBIIHICTH O 3MIHEHOTO 3aKOHOJABCTBAa YKpaiHW,
iHpopmais mpo 3MiHu ymoB 1ux [IpaBun/ JloroBopy 0aHKIBCEKOTO paXyHKY PO3MIIIYETHCS Ha JTOLIIT
OTOJIONIEHh B banky/y BimminmenHsx — banHky Ta/ab0 Ha  iHTepHeT-caiiTi  baHky
www.bankvostok.com.ua. He mi3Hime Hixk 32 S(I1’s1Th) poO6OUMX JHIB /10 AaTH BHECCHHS TaKUX 3MiH, a
TaKoX HampaBiseTbcsi bankom B ¢dopmi noBigomsienns Kiienty 3a 5 (I'ath) poboumx aHIB 10
BCTYITY y Ji0 TaKUX 3MiH y crioci0, Bu3HaueHui B Joroopi.

3.57.7.1.5kmo Kimient mo crumBy 5 (IT’sitn) pobGoumx maHIB 3 AaTu oroJiomieHHs bankom mpo Taki
3MiHHU He 3BepHYBCs 10 baHky 3 3asBOIO PO 3aKPUTTS MOTOYHOTO PAXYHKY, TO BBKAETHCS, 0 KitieHT
MpUAHAB 3MIHM Ta HOBI ymMoBU 1ux I[IpaBui/JloroBopy OaHKIBCHKOTO paxyHKY, IO NMPHUBEICHI Y
BIJIIOBIHICTD /10 3MIHEHOTO 3aKOHOJAaBCTBa YKpaiHu. ToO6To KiieHT Bupakae CBOIO BOJIO IO
cTocyeTbes 3MiHM yMOB 1ux [IpaBui/BinnoBigHoro J[oropopy nuisixomM MOBYaHHS. Y 1IbOMY BHUIIAJKY
3acTocyBaHHA 3MiH 10 nux IlpaBui/BianmosizHoro /loroBopy B mepioa MPOJOBXKEHHS JOTOBIPHHX
BimHOocuH Kitienta Ta banky BinOyBaeTbes (pakTHYHO MIJITXOM MOBYA3HOI 3TOJIH CTOPIH.

3.57.8.Y pasi 3miau bankom TapudiB Ha PO3paxyHKOBO-KACOBE OOCITYTOBYBaHHS 3a MICSIh JI0 3MiHH
tapudiB bank po3Mimrye Ha iHbopMaliiiHO-cripaBouHOMY cTeHal banky/Bigninenusx banky ta caiiTi
Oanky www.bankvostok.com.ua. HoBi Tapudu i3 3a3HaYCHHSAM JaTH iX BBEACHHsS, baHK Takox
Hampa,Jlisge noBioMiaeHHs KilieHTy 3a MicsIb 10 BCTYIY Y Jif0 HOBUX TapudiB y crociO, BU3HAUCHUN
y BinnoBinHomy Jlorosopi.

3.57.8.1. fxmo KiieHnt He 3rojeH 3 HOBUMH Tapudamu baHKy, To Mae A0 HACTaHHS JaTH, 3 SKOi
[IOYMHAIOTh JIATH HOBI Tapudu, noaatu 3asBy A0 baHKy npo 3aKpUTTS MOTOYHOTO paxyHKY. SKIio
CTaHOM Ha JaTy, 3 AKOi MOYMHAIOTh JISTH HOBI Tapu(H, 3asiBa PO 3aKPUTTS MOTOYHOTO PAXYHKY BiJ
KiienTa He Hamiimnia, To BBakaeThes, mo KiieHT moroamBest Ha 3MiHy TapudiB. Tobro Kimient
BUPA)Ka€ CBOIO  BOJIIO IO CTOCYETbCS 3MIHM Tapu(iB IIIIXOM MOBUYAHHS. Y IbOMY BHIIAAKY
3aCTOCYBaHHS 3MiHEHUX TapuQiB B IepioJ MPOIOBKEHHS NOroBipHuX BigHocuH Kitienta Ta banky
Bi/10yBa€eThCs (PAaKTUYHO MUIIXOM MOBYA3HOI 3TOAH CTOPIH.

3.57.9. ¥V pasi 3miHE CcTaBOK Ha (iHAHCOBOMY PUHKY BaHK 3MiHIOE MPOIEHTHY CTaBKY, 3a SIKOIO
MIPOBOJIUTHCS HAapaxyBaHHs NPOILEHTIB 3a 3aJMIIKaMU BUIbHMX KoOWTIB Ha [loTouHOMY paxyHKY
Kimienra, 3a ymoBu moBimomieHHss KirieHTa 3a MiCSIb NUIAXOM PO3MIIMICHHS BIAMOBIIHOTO
MOB1IOMJIEHHSI Ha 1H(pOpMaLiifHO-0BIIKOBOMY cTeHI B banky/Bigninennsax banky Ta/abo iHTepHer-
caiiti banky www.bankvostok.com.ua, bank Takox Harmpasisie oBigoMieHHs KiieHTy 3a Mmicsib 10
BCTYITY y JIif0 3MiHEHOI NPOLIEHTHOI CTaBKH y c11oci0, Bu3HaueHuii B Jlorosopi.

3.57.9.1. SIxmo KitieHT HE 3rojicH 3 HOBOIO MTPOIEHTHO CTaBKOK BaHKy, TO Ma€ JI0 HACTaHHS JIaTH, 3
SIKOi TIOYMHAE JIIATH HOBA MPOLIEHTHA CTaBKa, MOJATH 3asBY MPO 3aKPUTTS PaxyHKY. SIKIIO cTaHOM Ha
Jaty, 3 sIKOi MOYMHAE JisITH HOBA MPOIEHTHA CTaBKa, 3asBa MPO 3aKPUTTSA PaxXyHKY HE HaIiHILIa J10
banky,T0 BBakaeTbcd, o KilieHT moroauBcst Ha 3MiHY MPOLEHTHOI cTaBKu. To6To KiieHT Bupaxkae
CBOI0O BOJIFO IO CTOCYETHCS 3MIHM TPOIEHTHOI CTAaBKM HUISXOM MOBYAHHS. Y I[bOMY BHITAIKy
3aCTOCYBaHHS 3MIHEHOI MPOLIEHTHOI CTaBKU B MEPioj] MPOJIOBXKEHHS AOroBipHUX BigHocHH KilieHTa Ta
banky BigOyBaeTbCst GaKTHUHO MUIIXOM MOBYA3HO1 3TO/IM CTOPIH.

3.57.10. [is HoroBopy O0aHKIBCHKOIO paXyHKY MNpHIHUHSAETbCA 3a 3roporo Kiienrta ta banky (Ctopin
takoro JloroBopy),y BHUMaaKy 3akpuTTs [loTouHOro paxyHKy, B IHIIMX BHITaJKax,lepeadadeHux
YMHHUM 3aKOHOJIAaBCTBOM. Y BHIIAJKy po3ipBaHHs JloroBopy OaHkiBcbkoro paxyHky KimienT ta bank
MIPOBOJSATH B3a€MHI PO3paxXyHKH y TPUJIEHHUHN CTPOK 3 AHS mpunuHeHHs 1ii JloroBopy 6aHKIBCHKOTO
paxyHKy. Po3paxyHku mpoBOIATBCS 3a Tapudamu, SKi AT HAa JE€Hb NPUIMHEHHS Jii TaKoro
[oroBopy.

3.57.11. bank Moxxe pozipBaTh 10roBip Jloroip 6aHKIBCAKOTO paXyHKY B OJIHOCTOPOHHBOMY MOPSIIKY
3 BJIACHOI 1HIIIaTUBYU Ta 3aKPHUTH PaXyHOK KJIIEHTA Y pasi:

3.57.11.1. BixcyTHOCTI omepamnii 3a UM PaxyHKOM IPOTATOM TPHOX POKIB MiApsI Ta BiJCYTHOCTI
3aJIMIIKY TPOIIOBHUX KOIITIB HA I[bOMY PaxyHKY,

3.57.11.2. xonu 3xiiicHeHHs ineHTHdikaiii Ta/abo Bepudikamii Kiienta € HeMOXIJIMBUM abo SKIIO Y
banky BuHHKaE CyMHIB CTOCOBHO TOTO, III0 0CO0Oa BUCTYIIA€ BiJl BIIACHOTO 1IMEHI;
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3.57.11.3. BcranoBneHo ¢akt nomaHHs Kimientom min yac 3milicHeHHs Woro imeHTudikamii Ta/abo
Bepu(ikarii (mormubnaenoi nepeBipku KiienTta) HepocToBipHOT iH(popMarttii abo moganHs iHGopmartii 3
METOIO BBeIeHHS baHKy B oMaHy;

3.57.11.4. KnieHT He HaJaB HEOOXITHUX JJIsI HOTO BUBUCHHS IOKYMEHTIB YH B1JIOMOCTEH;

3.57.11.5. KiieHTy BCTAaHOBJICHO HEMPUHHATHO BHUCOKHMHA pHU3UK 3a pe3yJbTaTaMd OLIHKH YU
HEPEOIiHKH PH3HKY.

3.57.12. 'V Bumaakax po3ipanHs JloroBopy 0aHKIBCBKOT'O paxyHKYy 3a iHiniaTuBoio baHky, B T.4. 3a
HasIBHOCTI TIiJICTaB, mependadyeHux Mil0YMM 3aKOHOJABCTBOM YKpaiHM (30kpema cT. 64 3akoHy
Vkpainn «lIpo O6anku 1 OaHKIBCHKY AismbHICTB», cT.10 3akony Ykpainm «llpo 3amoOiranns Ta
MPOTHIIO Jerajizamii (BIIMUBAHHIO) JOXOMIB, OJEpPKAHUX 3JOYMHHHM IUIAXOM, (iHAHCYBaHHIO
Tepopu3My Ta (hiHAHCYBaHHIO PO3MOBCIOJDKEHHS 30pOi MAacoBOrO 3HHILIEHHS»), baHK Mae mpaBo B
OJJHOCTOPOHHBOMY IMOPSIKY BiIMOBHTHCH Yy IOBHOMY OOCs3i Bixg Takoro JloroBopy, MHUCBMOBO
nonepenuBin Kiienra. Jloroip BBaxaeThCsi po3ipBaHUM Ticis CIuMBY 10-I€HHOTO CTPOKY 3 JaTH
HANpaBJCHHS TaKOTO0 TONEpeKEHHS (SKIIO IHIIWHA NOPSIIOK  He mepen0adyeHuil  TakuMm
Horosopom/niumu [Ipamiamn).

VY Bumajnky, skuo [lorounuil paxyHOK, BIAKpUTHI Ha miactaBi JloroBopy 0aHKIBCHKOTO
pPaxyHKy 3aKpHBA€THCS, a HA PaXyHKY € 3IMIIOK KOINTIB, IIi 3JIMIIKU KOIITIB IMEPEpaxoBYIOThCS Ha
0aHKIBCHKHI paXxyHOK, Ha IKOMY OOJIIKOBYIOTHCSI KOILITH KJIi€HTIB baHKy 3a HEA1I0UMMHU paxyHKamH,
Ta 30epiraloThcsi HA HHOMY 1O MOMEHTY 3BepHeHHs KirienTta 1o banky 3 MeTOr0 po3MOpPSIKEHHS [IAMA
komramu. Ha 3anmumiok xomiTiB, 1o Oynu nepepaxoBaHi baHkoMm Ha paxyHOK i OOJIIKY KOIITIB 3a
HE/IIFOYMMH paxyHKaMH, IIPOLIEHTH HE HAPaXOBYIOTHCS.

3.58./loroBip 0aHKiBCbKOro paxynky.Oco0/1MBi 10/105KeHHS

3.58.1. /loroBip 6ankiBcbkoro paxynky «lIlenciiinnii»/ «ConiaabHuin»

3.58.1.1. 3a JloroBopom OankiBchkoro paxyHky «llenciitnmit»y/ «ComianpHuit» bank npuiimae Ta
3apaxoBye Ha [loTounuil paxyHok, 110 BiakpuTo KiieHTOBI, rpOIIOBI KOIITH, [0 HAAXOIATh Y SIKOCTI
neHcii Ta/abo cyMm comiajgbHOI JOTIOMOTH, BUKOHYE po3nopsypkeHHs KimieHTa mpo mepepaxyBaHHS i
BUJauy BIANOBITHUX cyM 3 IloTouHoro paxyHka Ta NMpoOBeAEHHs IHIIMX onepariil 3a [lorounum
paxyHKoM. 3apaxyBaHHS Ha paxyHOK KileHTa CyMH TI€HCIM Ta CyMH COIaJbHOI  JOIOMOTH
3JIIACHIOETHCS HE Mi3HIIIEe HACTYIHOro0 OAHKIBCHKOTO JHS MICIHs HAIXOMKEHHs 10 baHKy cyM BUILIAT
BiJ opraniB [leHciiiHoro oHIy/ OpraHiB COLIAIBLHOTO 3aXUCTY HACEIECHHS.

3.58.1.2. Skuro cymu kowTiB 3 IIOTOYHOrO paxyHKy 0JIEpKYIOThCS 32 IOBIPEHICTIO OLIbINE SIK OJUH
KaJleHAapHUuM pik ado He oaepxkyroTbcs 3 [loToyHOro paxyHkKy OUIbLI SIK OJUH KaJeHIApHHUH pIK,
Knient momae HoBy 3asBy B oprad IleHciiiHoro ¢oHy/opraH COLaJIbHOTO 3aXHUCTy, B I1HIIOMY
Bunaaky lleHciiiHuii goHa/opranu COLianbHOIO 3aXUCTy HACEJIEHHS MPUIMHSAIOTH MepepaxyBaHHs
kowTiB Ha [lotounuii paxyHok Kiienta y banky 1 BuUmIaTH 371HCHIOIOTBCS 4Yepe3 MiANPUEMCTBA
MIOIITOBOTO 3B’53KY 3a MiclieM MpokuBaHHs KilieHTa B yCTaHOBJIEHOMY TOPSJIKY.

3.58.1.3. V pasi manxomkenHs 1o banky Bigomocteii Bin IlenciitHoro ¢oHmy/opratiB coIiaibHOTO
3aXUCTy HaceyeHHs mpo cMmepTh Kilienta, bank camocTiiiHO (y MOpPSAKY JOTOBIPHOTO CIIMCAHHS)
cnucye 3 paxyHky Kiienta Ta mnepekasye IleHnciiiHomy ¢oHIy/ opraHam COLIQJIbHOTO 3aXHUCTY
HaceJICHHSI CyMH TEHCIH Ta CoIlianbHOI JomoMorH,3apaxoBaHi Ha [lorounuii paxyHok Kiienra pazom 3
HapaxOBaHMMHM Ha HUX BJICOTKAMH, MIOYNHAIOYM 3 MicAlls, HACTYITHOTO 3a MicsitieM cmepTi KimienTa.

3.58.2./loroBip 0aHKIBCHKOI0 paxyHKy Ha KOPHCTb TPeThOI 0CO0H

3.58.2.1. bauk Bigkpuae [lorounuit paxyHOK Ha KOpHuCTh TpeThoi ocoOn/KirieHTa Ha mijcTaBi 3asBU
®i3uuHoi 0colu, sSKa BIIKpUBAE paXyHOK Ha KopUcTh KiieHTa 3a yMOBH ii i1eHTH iK1, BiAMOBIIHO
no Incrpyxkuii HanionansHoro 0anky Ykpainu «IIpo mopsaok BIAKPUTTSA 1 3aKPUTTS paxyHKIB KIIEHTIB
0aHKIB Ta KOPECTIOHIEHTCHKHUX PaxyHKiB OaHKIB-pE3UICHTIB 1 HEPE3UICHTIB.

3.58.2.2. Kiient HaOyBae mpasB 3a J[oroBopoM Tij yac nepuroro 3BepHeHHs 10 banky. PosmopsmkeHHs
ITorounum paxynkoMm KiieHT 31iiicHIOE TUIbKM Ticis Horo ineHTHdikanii Ta Bepudikaii bankom i
3allOBHEHHSI KapTKU 13 3paskamu mianuciB. Jlo mepmioro 3BepHeHHs Kiienta o banky Ta iioro
inenTudikamii nmpasa 3a /JloroBopoM 0aHKIBCBKOTO PaxyHKY Ha KOPUCTh TPEThOi 0coOu (OKpiM mpaBa
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3MiCHIOBAaTH BUAATKOBI omnepanii 3a Ilorounum paxyHkoMm) Hanexarb @i3uuHili o0cobi, ska
BIIKpHBajia paxyHOK Ha KopucTh KiieHra.

3.58.3. JloroBip 0aHKiBCbKOro paxyHKy Ha iM’si iHIIIOT 0co0u

3.58.3.1. banuk BinkpuBae Ilorounuii paxyHok Ha iM’s iHImOi ocoOu/Kiienta Ha migcraBi 3asBU
JloBipeHoi ocoOu Ta JOBIPEHOCTI, 3aCB1IYEHOI B YCTAaHOBJIEHOMY 3aKOHO/IaBCTBOM MOPSIKY, 32 YMOBU
inentudikanii Josipenoi ocodbu, BimmoigHo no IHctpykuii HamionameHoro Ganky Ykpainu «IIpo
MOPSIIOK BIIKPUTTSA 1 3aKPUTTS PaxyHKIB KJIIEHTIB OaHKIB Ta KOPECIOHJCHTCHKUX PaxyHKiB OaHKiB-
PE3UICHTIB 1 HEPE3UICHTIB.

3.58.3.2.11ix yac mepmioro 3BepHEHHs A0 OaHKy (i3M4HOI 0cOOHM, Ha iM'st K01 BiakpuTo IloTOuHMI
paxyHok (KiieHTa- BIacHMKa paxyHKY), 3 METOI0 BUKOpPUCTaHHS paxyHKy KiieHT mae mpen'sButh
nacnopt abo IHIIMM JOKYMEHT, IO MOCBII4Yye 0cO0y, Ta JOKYMEHT, BUJAHHI KOHTPOIIOIYHUM
opraHoM, SKUH 3acBimdye Horo peectpamito B JlepkaBHOMY peectpi (pi3sMUHUX 0Ci0 - IUIATHHKIB
IIOJATKIB.

3.58.4. [loroBip 0aHKIBCHKOI0 PaXyHKY Ha iM’fl MaJIOJIITHBOI 0CO0H

3.58.4.1. bauk BigkpuBae [loTounmii paxyHOK Ha iM s MaJoJIiTHROT ocoOwn/KimieHTa Ha mijcTaBi 3asBU
3aKOHHOTO TpelacTaBHUKAa Ha BIAKPUTTS PaxyHKY 3a YMOBU HMOro igeHtudikarii, BiIAHOBIAHO 0
Iacrpykuii Hamionansaoro 6anky Ykpainu «[Ipo mopsaok BiAKPUTTS 1 3aKPUTTS paxXyHKIiB KIIIEHTIB
0aHKIB Ta KOPECMOHJCHTCHKUX PaXyHKIB OaHKIB-PE3UACHTIB 1 HEPEIUIACHTIBY.

3.58.4.2. Komramu Ha [loToyHOMY paxyHKy, BIAKpUTOMY Ha IM's MAaJONITHROI 0CO0H,
PO3MOPSAIHKAIOTHCS 11 3aKOHHI MpenaBHUKH(0aThku (YCHHOBHTEN) a00 OMIKYHHM) Michs 1AeHTu(IKaii
Ta Bepudikarii baHkoM mux ocio.

3.58.4.3. bank Bumae 3aKOHHOMY MpPEJICTABHUKY BMIIUCKUA 3 PAaXyHKY, BIIKPUTOIO Ha IM’s
MAaJIOJIITHROI 0COOH, 32 3asBOI0 3aKOHHOTO MPEACTaBHUKA y TAepoBild UM eNeKTPOHHIN (HopMi 3TigHO
3asBH.

3.58.5. loroBip 0aHKIBCbKOIr0 paxyHKYy 3 HEIOBHOJIITHBOIO 0c00010 BikoM Bix 14 10 18 pokiB
3.58.5.1. bank mnpwmitmae i 3apaxoBye Ha [loTouHMI paxyHOK, IO BIIKPUTO HEMOBHONITHIH 0COOI,
I'POLIOBI KOIITH, 110 HAAXOAATh KitieHTy.
3.58.5.2. KiieHT-HENOBHOMITHS 0co0a Mae MpPaBO CaMOCTIHO PO3MOPSHKATUCS BHECEHHMH HUM
KOIITaMH Ha paxyHOK, BIJKPUTUN HUM Ha CBOE iM'd, a TaKOXX 3apOOITHOIO IJIAaTOI0 (3apoOiTKOM),
CTUMEH/II€0 a00 1HIIMMHU JJOXO0/1aMHU, 1110 HaJIXOJATh Ha HOTO PaxyHOK.

KiieHT-HENOBHOMITHA 0c00a pPO3MOPSAIKAETHCA KOIITAaMH, yHeceHMMHM Ha [loTouHmii
PaxyHOK HEMOBHOJITHBOI 0cOOM OY/b-sIKOIO 1HILIOK 0CO0010, 33 3r0JI00 OpraHy OIMIKH Ta MIKJIyBaHHS
Ta 0aTbKiB (YCUHOBUTENIB) a00 MiKIYyBaJIbHHUKIB.

3.59. loroBip 6aHKIiBCbKOro BKJIaAy. 3arajibHi 0JI0KEHHS

3.59.1. Jleno3uTHi paxyHKH Qi3UIHAM 0c00aM BiIKPUBAIOTHCS

- OesnocepeHbOo (HI3UIHUMU 0CO0aMH;

-Ha iM’s1 1HII01 0coOu-JloBipeHOI0 0c00010;

-Ha KOPUCTH TPeThoi ocoon —Di3MuHO0I0 0CO00I0, KA BiAKPUBAE paXyHOK Ha KopucTh KitieHTa;

-Ha 1IM'd MaJOMITHIX oci0 (xiTed, ki He gocarnu 14 pokiB) - iX 3aKOHHUMHU NpPEICTaBHUKAMU -
6aTpkaMu (YCHHOBIIIOBaYaMH) a00 OMiKyHaMU;

-HEMOBHOJIITHIMHU 0coO0amu BikoM Bif 14 10 18 pokiB.

3.59.2. fAxmo Kiient yxxe mae B baHKy paxyHOK, ifeHTu(ikoBaHMI Ta BepudikoBanuit bankom i
chopmoBaHa crpaBa 3 IOPUAUIHOTO O(DOPMIICHHS PAaxXyHKY, TO BIIKPHUTTS HOBOro (/lemo3mTHOTO)
paxyHKy Moke 3ailicHioBaTucs bankom Ha migcraBi JloroBopy OaHKIBCHKOro BKJIaly 3a YMOBHU
npexa'siBiaeHHs KiienToM macnoprta abo 1HIIOTo JOKYMEHTA, 110 TOCBIAIYE 0CO0Yy.

3.59.3. ®i3uyHa ocoba, mo ykiaaae J[oroip 6aHKIBCHKOIO BKJIaly Ta BHOCHUTH IPOIIOBI KOIITH Ha
Jleno3utHU paxyHOK, IpuiiMae Ha cebe 000B’ 30K caMocTiiiHO oTpumaTH B banky/Toumi nponaxy
PO3paxyHKOBHUH JOKYMEHT ab0 €JIeKTPOHHUN PO3paxyHKOBUH JOKYMEHT NpH po3MmilieHHI Bxnany 3a
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nonomororo cucreMu OHNalH-0aHK, SIKMH MiATBEPKYE BHECEHHS IPOIIOBUX KOWITIB Ha Jleno3uTHUi
paxyHOK Ha ymoBax JloroBopy 0aHKiBCHKOTO BKJIAJTy,

3.59.3.1.Bknagnuk//loBipeHa oco0a/3akOoHHUN MPEACTaBHUK B TOJAIBIIOMY IpHiiMae Ha cebe
000B’s130K caMOCTiHHO oTpuMyBatu B banky/Touri npomaxy po3paxyHKOBI JOKYMEHTH/ €JIEKTPOHHI
PO3paxyHKOBI JOKYMEHTH, IO MiATBEP/KYIOTh NMOMOBHEHHs Bkiany, sikmo ymoBamu JloroBopy
0aHKIBCHKOI'O BKJIa/ly IOINOBHEHHs Bkiany nepeabdadeHo.

3.59.4. V Bunanky, skmo BkimagHuk oOMeXeHHMH B MpaBi BIIBHOT'O PO3MOPSUKEHHS T'POIIOBHMHU
KOIITAaMH,I0 3HAaXOAAThCS Ha JIeNO3UTHOMY paxyHKy, 3 NPUYMHU HASBHOCTI OOTSKEHb, B T.U.
nyOiyHUX OOTSDKEHb, TPOINOBI KOINTH, IIO 3HAXOAAThCS Ha JIemO3WTHOMY paxyHKy 1 Yy
po3nopsUKeHHl skuMu BkianHuka Oyno oOMexeHo, BUILIauytoThesi bankom BrilagHuKy TUIBKH
MICJIA CKaCyBaHHSI LIUX OOMEXKEHb.

3.60.JoroBip 0aHkiBcbKOro BriIagy. Oco0/1MBi 10J105KeHHS

3.60.1. [loroBip OankiBchbkoro BKJaay/JloroBip OaHkiBcbkoro BrJany «llenciiinuii»(nagasni-
«/loroBip 0aHKIBCBKOI0 BKJIA1Y»)

3.60.1.1.3a JloroBopom OankiBcbkoro Bkiany KiieHT mepenae, a bank mpuiimMae rpomioBi KOIITH Ta
3000B'SI3y€THCS MOBEPHYTH CyMy Bkiamay i1 crutaTuTu mpoueHTH 3a BriagoM Ha yMOBax i B MOPSAKY,
nepenbauenux takuMm Jlorosopom. Cyma Briiagy BuzHadaeTbess  JloroBOpoM OaHKIBCHKOTO BKJAy,
YMOBH 301IbIICHHS/3MEHIIICHHS CyMH Biiiany BuzHavatoThcst JJoroBopoM 0aHKIBCHKOTO BKIIATY.
3.60.1.1.1.I'pomioBi KOWITH MalOTh OyTH BHeceHi Ha [lemo3uTHMii paxyHOK BkiagHuka B po3Mipi,
BHU3HAaYeHOMY yMoBaMHu JloroBopy OaHKIBCHKOTO BKIJIAy, B IEHb YKJIaJI€HHS BiAMOBiAHOTO J[orOBODY.
['pomioBi KomTH MOXKYTh OYTH BHECEHI SIK TOTIBKOIO uepe3 kacy baHky, Tak 1 HuisxoM O€3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, sKmo B AeHb ykianeHHs Crtoponamu JloroBopy OaHKIBCHKOTO BKIIALY,
KiieHT He 311CHUTh BHECEHHS TPOLIOBUX KOIITIB, 1110 CTAHOBJIATH cyMy Bxiany Ha

Jlero3uTHHN paxyHOK, TO JloroBip O0aHKIBCHKOTO BKJIATy BBa)XKA€THCS TAaKWUM, 10 HE OyB YKJIaICHUH,
a /leno3uTHUi paxyHOK 3akpuBaeThbcsa bankom 6e3 moBigomieHHs npo e Kiienra.
3.60.1.1.2.3anyyenns Oankom Bkmamy miarBepmxyerbcs — JloroBopoM OaHKIBCBKOTO BKJIQay Ta
JOKYMEHTOM, IO MiATBEP/UKYE BHECEHHS T'POIIOBOI CYyMM 1 BIJIOBIJIa€ BHUMOTaM, YCTaHOBJIEHUM
3aKOHOM, HIIMMU HOPMAaTUBHO-IIPAaBOBUMHM aKTaMH y cepl OaHKIBCHKOI MISIIBHOCTI.

3.60.1.1.3. I'pomioBi KOmTH MOXYTh OyTH 3apaxoBaHi Ha JlemO3UTHUN paxXyHOK 1 B TOMY BHUMAJKY,
SIKII0 BOHM Haminmumy A0 banky Ha im's Kiienrta Bix iHmoi ocodu, sikmo JloroBopom GaHKIBCHKOTO
BKJIa1y He mependaueHo iHme. [Ipu 1iboMy BBaXkaeThCs, 110 BKIagHUK MOTOJUBCS Ha OAEp)KaHHS
TPOIIOBUX KOIITIB BiJ 1HIIOI 0cOOU, HAaJaBIIH i HeoOX1aH1 AaH1 Tpo Jleno3uTHU paxyHoOK.
3.60.1.1.4.I'pom1oBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha Jlemo3uTHUI paxyHOK B TOMY BHUMAJIKY,
SKIIO TepeKa3 TIpOIIOBUX KOIITIB Ha JIemo3UTHMH paxyHOK 3IICHEHO Micis CIUIUBY CTpOKY,
IPOTSTOM SIKOT'O 3riJTHO yMOB JloroBopy 0aHKiBCHKOr0 BKJIQAy MOXJIUBE 301IbIIeHHS cyMH Briany.
3.60.1.2.Ctpok nii JloroBopy OaHKIBCHKOTO BKJIaJy BU3HAYAETHCS 3 JATH ITITACAHHS BIAMOBIIHOTO
JloroBopy Ta 3apaxyBaHHs Bkiany Ha [leno3uTHH paXyHOK, IO JIeHb BUKOHAHHS CTOPOHAMH TaKOTO
JoroBopy 3000B’si3aHb 3a JloroBopoMm OaHKIBCBKOTO BKJIaIy; CTPOK 3anydeHHs Bxnamgy
BU3HAYA€ThCS 3 JaTH 3apaxyBaHHS Bxiany Ha Jlenmo3uTHHI paxyHOK IO JIeHb oBepHEeHHs Bxuamy.
3.60.1.3.IlportenTrt Ha Bkiag  HapaxXxOBYIOTHCS  BiJl JHS, HACTYITHOTO 32 JIHEM HaJIXOKCHHS
I'POILIOBHX KOIUTIB Ha J|emo3UTHUIl paxyHOK, 10 JH, KU Iepeaye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxnagnuky abo cnmcansio 3 Jlemo3utHoro paxyHky Bxiannuka 3 iHmmx miactas. [Ipu HapaxyBaHHI
MPOIIEHTIB 32 BKiazom 3acTocoByeThes (hakTUYHA KUIBKICTH AHIB y Micslli Ta pori. [Ipu Bu3HaueHHi
CTPOKY JJIsl HapaxyBaHHS TPOIICHTIB JI€Hb HaXOKEHHs KOMTIB Ha [lemo3uTHWI paxyHOK, Ta JIeHb
MOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye BiJICOTKM 3a BkiagoM He pijiie oaHOTo pasy
Ha MICAIb.

3.60.1.3.1.1Tpouentu no Bknany nepepaxoBytoTbes Ha IloTounuii paxyHok BxiagHuka, BkazaHHH B
JloroBopi 0aHKIBCBKOTO BKJAay, B J€Hb, SKWW CIHIBMaJae€ 3 YUCIOM YKianeHHs  JloroBopy
0aHKIBCHKOTO BKJIaAy  (JeHb BWIIATH TMPOLEHTIB MO Bkiamy); SKII0O y Micsii, B SKOMY
BUTUTAYYIOTHCS TIPOIICHTH 110 BKitagy, BiZICyTHE 4HCIIO, sIKE CIIBIANAE 3 AaTOK yKiIaneHHs JloroBopy
0aHKIBCHKOI'O BKJIAy, MPOLIEHTH 10 BKilaay BUILUIAUYIOTHCS Y OCTaHHINA poOOYNil I€Hb IIbOTO MiCSLIS.
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SIKo neHp BUIUTATH MIPOIEHTIB o Biiany nmpunagae Ha BUXIAHUI/CBSITKOBHI/HEONEPALIfHAN EHb,
TO MPOIEHTH 10 BKIagy mepepaxoBylOTHCS HACTYITHOTO POOOYOTO JTHSI.

3.60.1.3.2.Cyma HapaxoBaHUX MpPOIEHTIB A0 Bkiany He mpHeTHYETHCS 1 MPOLIEHTH HA JIaHy CyMy He
HApaxOBYIOTHCH.

3.60.1.4.Bkiag moBepraeTbess BrimagHuky B JeHb MOBepHEHHs Bkiany, Bu3HaueHuit J{oroBopom
0aHKIBCBKOTO  BKJIamy. Y  BHIIQAKy, SKIIO JCHb ITIOBEpHEHHs Brxiagy mnpumamae Ha
BUXIJHHI/CBATKOBUII/HE OmepariiHuil JeHb, TO BUaada Brimamy Ta/abo MPOILEHTIB 3iHCHIOETHCS
HACTymHOTro pobOodoro aHs. [loBepHeHHs Bkiamy 37iiCHIOETBCS NIISIXOM IepepaxyBaHHS HOro Ha
[Totounwmii paxyHok Kirienra, Bka3anwuii B JoroBopi 0aHKIBCHKOTO BKJIAIY.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOTO BKJIaJly BH3HAYA€ThCs HASBHICTH/BIACYTHICTh IIpaBa
Bxrnagauka BUMaratu JOCTpOKOBOI'O ITOBEPHEHH Bkiany 4y MOro 4acTUHU.

3.60.1.6.0meparii 3a /[eno3uTHUM paxyHKOM BUKOHYIOTHCS 3a Mpea'sBICHHAM BriaagHuKy macmopry
a00 JTOKyMEHTY,III0 HOoro 3aMiHIOE.

3.60.1.6.1.Y Bumaaky 3ailicHeHHs omepanii 1o Jlernmo3uTHOMYy paxyHKY IOBIpEHOIO 0cC0000 - 3a
Ipe/'sIBICHHSAM HEI0 NaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopMiieHa HOTapiaJbHO a00 CKIIajIeHa
y banky y npucytHocTi Bknagnuka ta Horo 10BipeHOi 0COOH.

3.60.1.6.2. BkimagHuK MOXe TaKOX 3poOHMTH po3mopsKeHHs: banky mozo0 Bkiany Ha BHMagok CBOET
CMEpTi.

3.60.1.7.Po3paxyHKkoBi omepariii 3a J[emO3UTHUM paxXyHKOM 3IHCHIOIOTHCS BIAMOBIIHO JO YUHHOTO
3aKOHOJIABCTBAa YKpaiHU Ta 3rifHO 3 Tapudamu baHKy, 1110 TIIOTh HA JCHb MPOBEICHHS ONepariii.
3.60.1.8.Y mopsaky noroipHoro cnucanHa BxmagHuk nopydae banky cnmcyBatum 3 Jlenmo3uTHOTO
paxyHKy TIOMHJIKOBO 3apaxOBaHi KOIITH.

3.60.1.9.V Bumanky mOCTPOKOBOTO po3ipBaHHs JloroBopy OaHKIBCHKOTO BKJIQAy 3a IHIIIATHBOIO
banky, bank 3000B’s13anuii ipoindopmyBaTu npo 1ie Brkinagnuka y nucbMoBiid popmi 3a 10 gHiB 110
posipBanHs JloroBopy OankiBchkoro Bkiamy. Cyma Bkmamy i mpomeHTiB, HapaxoOBaHHMX IO JEHb
¢dakTuaHOro po3ipBaHHs JloroBopy OaHKIBCHKOTO BKIIAAy NepepaxoByeTbes Ha [1oTouHuMil paxyHOK
KitienTa B neHb posipBanHs JloroBopy OaHKIBCHKOTO BKIIATY.

3.60.2./ToroBip 0aHKIBCHKOI0 BKJIa1y Ha KOPHCTb TPETHOI 0cO0H

3.60.2.1. 3a [loroBopoM OaHKIBCHKOTO BKJIaTy Ha KOPHCTh TpeThoi ocobu KiieHT mepenae, a bank
IpUiiMae TPOLIOBI KOIITH HAa KOPUCTh (i3u4yHOI ocobu, BiamiHHOI Bia Kiienrta (Tpersoi ocobn), Ta
3000B'13y€THCSl TOBEPHYTH cyMy Bkiagy i crutaTuTy mpoIrieHTH 32 Bkiamom Ha yMoBax i B MOPSAKY,
nepenbauenux Jlorosopom. Cyma Bknany Bu3HadaeTbes JloroBopom OaHKIBCBKOTO BKJIaay Ha
KOPHUCTh TPEThOi 0COOM, YMOBH 30UIbLICHHS/3MEHIIIEHHS] cyMH Bkiany BusHauatotbes JloroBopom
0aHKIBCHKOI'O BKJIJy Ha KOPUCTh TPEThOI 0COOH.

3.60.2.1.1. Buromonadysauem 3a TakuMm JloroBopom € Tpers ocoba 3 yacy mpen sBICHHS HEO 0
banky mepuioi BUMOrH, 110 BUIUIMBA€ 3 NpaB BkianHuka, abo BHUpaXEHHS HEIO 1HIIUM CIIOCOOOM
HaMipy CKOpPHUCTAaTUCh TAKUMU MpaBaMu, IICJIsL YOTO MpaBa 3a BiANOBIAHUM J{oroBOpoM nepexoisTh 110
Hei 1 BoHa BBaxaeThcsi BriamuukoM 3a muMm JloroBopoM. [lo HabyrTss Tperboro ocoboro mpaB
Bxnagauka gu i BiIMOBOIO Bij BKiIaay BuromgonaGyBadem 3a iuMm JloroBopom € KitieHT.
3.60.2.1.1.1.Po3nopsi/pkeHHs] KOIITaMH 3a JCTIO3UTHUM paxyHKOM TpeTboro 0co0o0r0 31IHCHIOETHCS
nume micns 11 imeHtudikanii bankom  BigmoBigHO g0 BUMOr IHcTpykiii HarionanpHOro OaHKy
Vkpainu «[Ipo mopsaoK BIIKPUTTSA 1 3aKpPUTTS paxyHKiB KII€HTIB OaHKIB Ta KOPECHOHAEHTCHKUX
paxyHKiB OaHKIB-pE3UJEHTIB 1 HEPE3UEHTIB» Ta Ipel’ siBJIeHHs TpeThoro ocoboro Takoro JloroBopy
Ta MJIATDKHUX JIOKYMEHTIB, HiATBEPUKYIOUMX 3iHicHeHHs Bkiany 3a JloroBopoM OaHKIBCHKOTO
BKJIaJly Ha KOPUCTb TPETHOT OCOOHU.

3.60.2.1.2.'pomroBi KomTH MarOTh OyTH BHeceHI Ha J[emo3uTHHI paXyHOK B po3Mipi, BUZHAUEHOMY
ymoBamu JloroBopy OaHKIBCHKOTO BKJIaay Ha KOPHCTh TPETHOi 0COOH, B ICHb YKIIQJCHHS TaKOTO
JloroBopy. I'poIIoBi KOIITH MOXXYTh OYTH BHECEHi SIK TOTIBKOIO depe3 Kacy baHky, Tak 1 HUIIXOM
0€3roTiBKOBOrO IepepaxyBaHHsA. Y pa3i, SKIIO B JAeHb YkiageHHs CropoHamu JloroBopy
0aHKIBCHKOT'O BKJIaJy HAa KOPUCTh TpeThoi ocoOu, KirieHT He 3/1iHCHUTH BHECEHHS TPOLIOBUX KOIITIB,
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110 CTaHOBJISITH cymy Bknany Ha Jleno3uTHuii paxyHOK, TO J[oroBip 0aHKiBCBKOTO BKIJIQaAy Ha
KOPUCTh TPEThOi OCOOM BBaXKAETHCA TaKUM, 0 He OyB ykiazeHW#, a JICMO3UTHHIA paxyHOK
3akpuBaeThcsl bankom 6e3 moBigomiienHs mnpo 1e Kiienra.

3.60.2.1.3.3annyuennss bankom Bkiamy minTBepikyeTbes — JloroBopoM OaHKIBCHKOTO BKJIAAy Ha
KOPUCTh TPEThOi 0COOM Ta JOKYMEHTOM, IO MiATBEPIKYE BHECEHHS TPOLIOBOI CyMHU 1 BiANOBigae
BHMOTaM, yCTaHOBJIEHHUM 3aKOHOM, 1HIIMMH HOPMAaTHBHO-NIPAaBOBUMHU aKTaMu y cepi OaHKIBCHKOI
ISIIBHOCTI.

3.60.2.1.3.1. I'pomroBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eno3uTHUN paXyHOK B TOMY BUMAJKY,
SKIIO TEepeKa3 TIPOIIOBHX KOWTIB Ha JIeMmO3UTHMI pPaxyHOK 3IIHCHEHO MiCHs CIUIMBY CTPOKY,
IPOTSTOM SIKOTO 3TiIHO yMOB JloroBopy 0aHKIBCHKOI'O BKJIAJy Ha KOPHUCTh TPEThOI OCOOM MOXKIIMBE
30inpIIeHHS cyMu Bkiany.

3.60.2.2. Ctpoxk nii JloroBopy OaHKIBCHKOT'O BKJIAJAy Ha KOPUCTh TPETHOI OCOOM BH3HAYAETHCS 3 JaTH
nianucaHHs BianoBigHoro [loroBopy Ta 3apaxyBaHHs Bkiagy Ha [lemo3uTHHI paxyHOK, IO JI€Hb
BUKOHAaHHSA CTOpoHamMH Takoro JloroBopy 3000B’s3aHb 3a [loroBopoM OaHKIBCBKOIO BKJIaay Ha
KOPUCTh TPEThOi 0COOM; CTPOK 3ajydyeHHs Bxiiagy Bu3Ha4aeThCcs 3 JaTW 3apaxyBaHHs Bkiamy Ha
Jlerno3uTHui paxyHOK I10 A€Hb IOBEPHEHH Briiany.

3.60.2.2.1. Slxmo BknagHuk He BHMarae TOBEpHEHHs Bkiiagy Ta HapaxOoBaHHWX HEBHILIAUYCHHX
IIPOLIEHTIB 10 3aKIHYEHHIO CTPOKY, BCTaHOBJIEHOTO BiANOBIZHUM JloroBopom, Takuii Jlorosip
BBXA€THCS MPOJOBKEHIM HA YMOBAX BKJIay Ha BUMOTY.

3.60.2.3. TIpouentu Ha Bxiaxm HapaxoBYIOTbCS Bid AHS, HACTYIMHOTO 3a JTHEM HAaIXOIKECHHS
rpOmIOBHX KOWTIB Ha JIeMmO3UTHMHA  paxyHOK, [0 IHs, SIKUH Nepeaye IMOBEPHEHHIO T'POIIOBHX
komTiB Tperiit ocobi abo cnucanHio 3 BKiIaaHOTO ([lemno3utHoro) paxyHky TpeTboi 0coOH 3 1HIIHMX
nigcras. [Ipu HapaxyBaHHI MPOIEHTIB 32 BKi1asioM 3aCTOCOBY€ETHCS (pakTHYHA KUTBKICTh AHIB Y MICSAII
ta poui. IIpym BHU3HAuUEHHI CTPOKY JUIs HapaxyBaHHS HpPOLIEHTIB J€Hb HAaXOKEHHS KOIITIB Ha
Jlero3uTHUH paxyHOK, Ta J€Hb MOBEPHEHHS KOIITIB HE BPaxOBYIOThCS. BaHK HapaxoBye BiJICOTKH 3a
Bkiiagom He pijiie ogHOro pasy Ha Micslb. SIKIIO y MICsAL, B SIKOMY  BHUIUIQUYIOTbCS IPOLIEHTH 1O
Bkiany, BiicyTHE 4HCIO, SIKE CIIBIIAJA€ 3 JaTOI YKiIaaeHHs J{oroBopy OaHKIBCHKOTO BKJIATy Ha
KOPUCTh TPeThOi 0coOM, MPOLEHTH Mo Bkiagy BUIUIAYYIOTBCS y OCTaHHIM poOoYMi J€HB LBOTO
MiCSITIS. Sxmio JICHb BUTUTATH MIPOIICHTIB o Bruany hjsinenele Ha
BUXI1IHUII/CBATKOBUI/HEONIEpallifHUM J1eHb, TO MPOLEHTH Mo Bkiaay mepepaxoBylOThCS HACTYMHOIO
po6oYoro HS.

3.60.2.3.1.Cyma HapaxoBaHMX, ajle HE BUTpeOyBaHMX BrilagHMKOM, IPOLEHTIB 0 3aluiIKy Bxmany
HE MPUETHYETHCA, 1 MPOLIEHTH HA JTaHY CyMY HE HapaxOBYEThHCS.

3.60.2.4. Bwuruiata mpolEHTIB 3AIMCHIOETbCA 31 CITMBOM KOXKHOTO MICSIIS 3 JIHA, KUl CIiBIAagae 3
YHCIIOM YKJIaJieHHs JloroBopy OaHKIBCHKOTO BKJaay Ha KOPUCTh TPeThOi 0coOM abo B KiHIIl CTPOKY
aii JloroBopy 3anexxHo Bii yMoB JloroBopy 0aHKIBCHKOI'O BKJIaly Ha KOPHCTh TPEThOi 0cOOU.

3.60.2.5. Bkiam Ta HapaxoBaHI TPOIEHTH BHUIAIOTHCS BrimagHuKy TOTiBKOIO abo, 3a 3asBOIO
BxknagHuka, muisixom nepepaxyBaHHs Ha #oro [loTouHuit paxyHOK; SIKIIO JI€Hb BHUILIATH HMPOLEHTIB
no Bknany mpumnanae Ha BHUXIJHHUI/CBATKOBUI/HEoNepaliiiHUil  J1eHb, TO HpoUeHTH no Bkiagy
BUIUIAYYIOTHCSI HACTYIHOTO poO0Yoro AHsA. SIKIIO y Micsll, B SKOMY BHILIAuylOThCS HPOLIEHTH I10
BKJIQJly, BIJICYTHE YHCIIO, SIKE CIIBMAAa€ 3 JATOK YKJIQJCHHS BiAMOBIAHOTO JlOTOBOpY, MPOILEHTH IO
Bkiagy BUminauyroThes y OCTaHHiIM poOOYHii IEHb IILOTO MICSIIA.

3.60.2.6.0mnepariii 3a [lemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TpEA'SBICHHSIM  BKIaJHUKOM
nacrnopry abo J0KyMEHTY,II0 HOro 3aMiHIOE.

3.60.2.6.1. V Bumaaky 3aidCHEHHS omepamid 1o J[emo3uTHOMY paxyHKY JOBIPEHOIO 0CO00I0 - 3a
Ipe/'sIBICHHSIM HEIO NMaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmiieHa HOTapialbHO ado0 CKIajeHa
y 6aHKy y mpucyTHOCTI Briagauka Ta #oro J0BipeHOoi 0Co0u.

3.60.2.6.2.Y Bunasnky, skmo Tpets ocoba, 1o Habyna nmpasa BxiagHuka, € HEMOBHOMITHROIO 0CO00I0,
JUIS OTPUMAaHHS KOILTIB 3a BKJIaJ0M, HE0OX11HO HajaTu baHKy 3roy oprany OIiKH Ta MIKJIyBaHHS Ta
6aTpKiB (YCHHOBIIOBAYiB) a00 MIKJIyBaJbHUKIB HA PO3MOPSHKEHHS KOLITAMHU.

3.60.2.6.3. BkimagHUK MOXe TaKOXK 3pOOHTH po3MOpsKeHHs: baHky momo Bxiany Ha BUTIaoOK CBOET
CMEpTI.
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3.60.2.6.4.YmoBamu JloroBopy OaHKIBCHKOTO BKJaJy Ha KOPUCTb TPEThOI OCOOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh TIpaBa BkiamHWKa BUMaratv JOCTPOKOBOTO TMOBEpHEHHs Bkmamy um iioro
YaCTUHH.

3.60.2.7. Po3spaxyHkoBi omnepariii 3a JIeno3uTHUM paxyHKOM 3A1HCHIOIOTHCS BIATOBIAHO 10 YUHHOTO
3aKOHOJIABCTBa YKpaiHu Ta 3rifHO 3  Tapudamu baHKy, 110 IiI0Th Ha J€Hb MPOBEACHHS OIepartii.
3.60.2.8. 'V mopsaky moroBipHoro cnricaHHs Bxiangnuk nopyvae banky cnmcyBaTu 3 Jlemo3uTHOTO
pPaxyHKy IOMHJIKOBO 3apaxoBaHi KOIITH.

3.60.2.9. ¥V Bunaaky 10CTpOKOBOTO po3ipBaHHs J[oroBopy 0aHKIBCHKOTO BKJITy Ha KOPHUCTh TPEThOI
ocoOu 3a iHimiatuBoro banky, bank 3000B’s3aHMil npoiHoOpMyBaTH Mpo 1€ BkiagHuka y NMCbMOBIH
¢dbopwmi 3a 10 guiB 10 posipBanHs JloroBopy OaHKIBCRKOTO BKJIaay Ha KOPUCTh TPeThoi ocodu. Cyma
Bkiagy 1 mporeHTiB, HapaxOBaHUX MO ACHb ()aKTUYHOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKIIAIY
Ha KOPHCTh TPEThOi 0coOM mepepaxoByeThcsi Ha [loTounmii paxyHok Kirienta abo BuIaeThcs
TOTIBKOIO uepe3 kacy banky B eHb po3ipBaHHs JJoroBopy.

3.60.3. JloroBip 0aHkiBchbKOro BKJIaAy Ha iM’sl iHIIOI 0coOmn

3.60.3.1. 3a [oroBopomM OaHKIBCHKOTO BKJIaay Ha iM’s iHIIOi ocobu JloBipeHa ocoba nepenae banky
rpomoBi KomTH Bij iMeHi Bxmagnwka, a bank mpuiiMae TrpomoBi KOIITH Ta 3000B'S3y€ThCS
NOBEpHYTH cyMy Bkiany 1 criatuTi npoueHTy 3a Bkinagom Ha yMoBax i1 B MOPAAKY, eper0dayeHux
takuM [loroBopom. Cyma Bkiagy Bu3HadaeThcs JJoroBopom OaHKIBCHKOTO BKJIQAy  Ha 1M’S 1HIIOT
0coOM, yMOBH 30UIbILICHHS/3MEHIICHHS] cyMH Bkiaay BusHauatoTbes — J[oroBopoM OaHKIBCHKOTO
BKJIQ/Iy Ha iM’s IHIIOT 0co0u.

3.60.3.1.1.I'pomioBi KomTH MarOTh OyTH BHECEHI Ha paxyHOK BkiaiHuWKa B poO3Mipi, BUSHAUYCHOMY
ymoBamu JloroBopy 0aHKIBCHKOTO BKJIaIy Ha iM’s iHIIOT 0cOOH, B IeHb YKJIaJeHHs Takoro JloroBopy.
['pomioBi KOMITH MOXYTh OyTH BHECEHI SIK TOTIBKOIO Yepe3 kacy baHky, Tak 1 nuisxom 0e3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, SKIIO B JACHb YKIaJeHHS JloroBopy 0OaHKIBCBKOrO BKJIATy Ha iM’s 1HIION
ocobu, JloBipeHa ocoba He 3AIMCHUTHL BHECCHHsS TPOINOBHX KOIITIB Bia iMeHI BkiamHuka, 1mo
CTaHOBJATh  cyMmy Briiany Ha Jleno3utHuil paxyHoK, TO Takuil JloroBip BBa)Ka€ThCsl TAKUM, L0 HE
OyB ykiaaeHui, a Jlemo3uTHUN paxyHOK 3aKpuBaeTbcd baHkoM 0e3 MOBIJOMJIEHHS MpO 1€
Bxnannuka.

3.60.3.1.2.3anyuenns 6ankom Bkiany miarBepaxkyeTbess JloroBopoM OaHKIBCHKOTO BKJIQAY Ha 1M’
1HIIOI 0coOM Ta JTOKYMEHTOM, L0  MiATBEPAKYE BHECEHHS I'POIIOBOI CyMH 1 BIAIOBIJa€ BUMOTam,
YCTAHOBJICHUM 3aKOHOM, 1HITUMHM HOPMAaTHBHO-TIPABOBUMH aKTaMH y cepi OaHKIBCKOI AiSIIbHOCTI.
3.60.3.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha J[eTMO3UTHHUN PaxyHOK i B TOMY BHIAJIKY,
SKIIO BOHM Hamivmum no banky Ha im's Bxiagnuka Bin iHmoi ocoOu, skmo JloroBopom
0aHKIBCBKOI'O pPaxyHKy Ha iM’sl 1HIIOI ocoOu He nepenbadeHo iHumie. Ilpu npomy BBaxkaeTbed, 110
Bxiagauk moroauBcest Ha OJiep KaHHS TPOIIOBUX KOIITIB BiJ 1HIIOI 0OCOOM, HaJaBIIH 1 HEOOXITHI AaHi
po Jleno3nTHNN paxyHOK.

3.60.3.1.4.I'pomioBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha Jlemo3uTHUI paxyHOK B TOMY BHUMAJIKY,
SKIIO TepeKa3 TpOLIOBMX KOIITIB Ha JIemo3uTHHI paxyHOK 3A1MCHEHO Miclisi CIUIMBY CTPOKY,
IPOTSTOM SIKOTO 3riTHO YyMOB JloroBopy 0OaHKIBCHKOIO BKJIAAy Ha 1M’ 1HIIOT OCOOM MOXKIJIMBE
301ubIIeHHs cymMu Brimany.

3.60.3.2. Crpok nii [loroBopy OaHKIBCHKOTO BKJIaQy Ha iM’sl 1HIIOI OCOOM BHM3HAYa€ThCS 3 JATH
nignucands JloroBopy Ta 3apaxyBaHHS Bknany Ha Jlemo3uTHuM paxyHOK, IO JI€Hb BHKOHAHHS
cropoHamu JloroBopy 3000B’a3aHb 3a J[oroBopoM OaHKIBCBKOTO BKJIAJy Ha iM’sl 1HIIOT OCOOH; CTPOK
3aslydeHHsl Bkiany Bu3HauaeTbed 3 J1aTW 3apaxyBaHHsA Briiany Ha /Jlenmo3uTHMII paxyHOK IO J€Hb
noBepHeHHs Bkiany.

3.60.3.3. IIpomenTn Ha Bkiag HapaxoBYIOTBCS BiJ JIHS, HACTYITHOTO 3a JIHEM HaJXOKCHHS
IPOLIOBUX KOIITIB Ha J[emO3UTHUI paXyHOK, 10 JH, KU Nepeaye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxnagnuky abo crucanHio 3 JlenosutHoro paxyHky Bxiannuka 3 iHmmx mifactas. [Ipu HapaxyBaHHI
MPOIEHTIB 3a BkilagoM 3acTocoByeThCs (haKTUUHA KUIBKICTh JIHIB y Micaui Ta poui. [Tpu Bu3HaueHHi
CTPOKY JUIi HapaxyBaHHS TIPOIEHTIB JEHb HaxXO/KEHHS KOWmTIB Ha Jlemo3WTHHMH paxyHOK, Ta
JIeHb TTOBEpHEHHS KOIITIB HEe BPaxoBYIOThCs. baHk HapaxoBye BiZICOTKH 3a Bkiiajiom He pijlie o JHOro
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pa3y Ha Micslb. SIKII0 y Micslll, B SKOMy  BUIUIAYYyIOTHCS MPOLEHTH Mo Bkiany, BiACyTHE YuCIIO,
sIKe CIIBIIaJIa€ 3 JaTO0 yKiIaaeHHs J[oroBopy OaHKIBCHKOTO BKJIAMy Ha iM’sl 1HIIOI 0COOU, TPOIIEHTH
no Bxiany BUIMIAYyIOTHCSA Y OCTaHHIN POOOYMI JCHB I[LOTO MICALS. SIKIO JIeHb BUILIATH MPOIICHTIB
no Bxkmany nmpunagae Ha BUXIIHHUI/CBATKOBUN/HEOIEpAIlIMHUNA JI€Hb, TO MPOLEHTH 1Mo Bxiamy
NePepaxoBYIOTHCSI HACTYITHOTO po0O0YOro JTHS.

3.60.3.3.1. Cyma HapaxoBaHUX INPOIICHTIB 10 Bkiiagy He MpHEIHYETHCS 1 MPOIICHTH HA JaHy CyMy HE
HApaxOBYIOTHCA.

3.60.3.4. Bkman moBepTaeThcsi BKiIamHHMKY B J€Hb NOBepHEHHs Bkiamy, BuzHaueHuid JloroBopom
0aHKIBCHKOT'O BKJIAy Ha iM’sl iHIIOT ocoOu. Y BHITAJKY, SKIIO ACHb MOBEPHEHHS Briamy npunamae Ha
BHXI1JIHUH/CBATKOBHI/HE OmeEpaliiiHuid JeHb, TO BUJa4ya Bxkiamxy Ta/abo TPOLEHTIB 3I1HCHIOETHCS
HacTymHoro po6odoro aus. IloBepHenHs Bkiagy 3MiHCHIOETbCA HUIAXOM — IepepaxyBaHHS HOro Ha
[ToTounnii paxyHok BknagHuka, Bkazanuii y JloroBopi 6aHKIBCHKOTO BKJIaAy Ha iM’s HIIIOT 0COOM.
3.60.3.5. Omepanii 3a /J[emo3UTHUM paxyHKOM BHKOHYIOTBCS 3a TpEeA'ABICHHSIM  BKIagHUKOM
nacropry abo JOKYMEHTY,IIO HOTro 3aMiHIOE.

3.60.3.5.1. V Bumaaxy 3ailicHEHHs omepaiid mo J[emo3uTHOMY paxyHKYy IOBIpEHOIO 0CO00I0 - 3a
Mpe/1'sBICHHSM HEIO MacropTy Ta JOBIPEHOCTI, sika Mae OyTu odopmiieHa HOoTapialbHO abo CKJajieHa
y OaHKy y mprcyTHOCTI BKitagauka ta oro qoBipeHoi ocoowu.

3.60.3.5.2. BkinagHuK MOXKe TaKoK 3poO0UTH po3nopskeHHs: banky mono Bknaay Ha BUMagok cBOET
CMEpTi.

3.60.3.6.YmoBamu JloroBopy ©OaHKIBCBKOI'O BKJIaqy Ha 1M’ 1HIIOI 0coOM BH3HAYAETHCA
HasBHICTH/BIICYTHICTh TIpaBa BkianHuka BuUMaraTh JIOCTPOKOBOTO IOBEpHEHHS Bkiamy um #oro
YaCTUHH.

3.60.3.7.Po3paxynkoBi omepaiii 3a JIeNO3UTHUM PaxyHKOM 3IiMCHIOIOTBHCS BIAIOBITHO O YMHHOTO
3aKOHOJAaBCTBa YKpaiHu Ta 3rigHo 3 Tapudamu baHky, 110 Iif0Th Ha JI€Hb MPOBEICHHS OTEpaIlii.
3.60.3.8.Y mopsaky norosipHoro cnimcaHHs Bkmagauk gopydae banky cnmcyBatu 3 Jlemo3uTHOTrO
paxyHKy IOMHJIKOBO 3apaxOBaHi KOIIITH.

3.60.3.9. V¥ Bumangky AOCTPOKOBOTO po3ipBaHHs JloroBopy OaHKIBCHKOT'O BKJIATy Ha iM’S  1HIIOI
ocoOu 3a iHiniatuBoo banky, bank 3000B’s3aHMil npoiHgopMyBaTH Ipo 1ie BkiaaHuka y nuMcbMOBIH
¢opmi 3a 10 nHIB A0 posipBaHHs JloroBopy OaHKIBCHKOTO  BKJIAAy Ha iM’d iHIOI ocobu. Cyma
Bkiagy 1 npo1eHTiB, HapaXOBaHUX MO JAE€Hb (PaKTUYHOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKIJIAay
Ha 1M’s 1HII01 ocoOu nepepaxoByeTbes Ha [loTouHunit paxyHok BxiiagHuka B I6Hb PO31pBaHHS TaKOTrO

Jlorosopy.

3.60.4. lorosip 0aHKIBCHKOI0 BKJIa1y Ha iM’d MaJIOJITHBOI 0CO0H

3.60.4.1. 3a JToroBopoM 0aHKIBCHKOTO BKJIAAy Ha iM’S MAaJOJITHBOI OCOOM 3aKOHHHH MPEICTaBHUK
nepenae banky rpomosi komTH, a baHk mpuiiMae rpoIoBi KOMTH Ta 3000B'A3y€ThCS TOBEPHYTH CYyMY
Bxnany 1 crimatutu npoueHTH 3a Bkiiajom Ha yMoBax 1 B OPSAKY, nepeadadueHux TakuM J[oroBopom.
Cyma Bxiany Bu3HauaeTbes JJoroBopom GaHKIBCHKOTO BKJIaAy Ha 1M’ MaJlOJIITHBOI 0coOH, yMOBHU
301bIIeHHS/3MEHILIEHHsT cyMU Bknany BuzHavyaroThesi  JloroBopom OaHKIBCHKOTO BKJIAQy Ha 1M’
MaJIOJIITHBOI 0COOH.

3.60.4.1.1.I'pomioBi KOmTH MarOTh OyTH BHEeCEeHi Ha Jlemo3wTHWi paxyHOK BrxiagHwka B po3mipi,
BHU3HAaYeHOMY yMmoBaMH JloroBopy OaHKiBCBKOTO BKJIQJly Ha iM’sl MaJIOJITHbOI OCOOH, B JCHB
ykiazneHHs [lorosopy. ['poimioBi kot MOXyTh OyTH BHECEHI K TOTIBKOIO uepe3 kacy  baHky, Tak i
HIIIXOM 0€3roTiBKOBOTO NepepaxyBaHHs. Y pasi, sKIIO B JIeHb yKiaaeHHs JloroBopy OaHKIBCHKOTO
BKJIaJy Ha 1M’ MaJlOJITHbOI 0co0M, 3aKOHHMI MpeICTaBHUK HE 3/IHCHUTh BHECEHHS TPOILIOBHX
KOIITIB, IO CTAaHOBJATh cyMmMy Bkiany Ha Jlemo3utHuil paxyHok, To Takuil JlOroBip BBaKaeThCA
TakuM, 110 He OyB ykiaJeHull, a J[emo3uTHUIl paxyHOK  3aKpUBaeThbcsi baHkoMm 6e3 MmOBIAOMIIEHHS
po 11e 3aKOHHOTO MPEeACTaBHUKA.

3.60.4.1.2.3anmyuenns 6ankom Bkiamy miarBepmxkyerbes JloroBopoM OaHKIBCHKOTO BKIIAAy Ha iM’s
MaJIOJIITHOI 0COOM Ta JOKYMEHTOM, IO  MIATBEPAXKYe BHECEHHsI TPOIIOBOI CyMH 1 BiAINOBiIaE
BUMOI'aM, YCTQHOBJIEHUM 3aKOHOM, 1HIIMMH HOPMAaTHBHO-IIPAaBOBUMHU aKTaMu y cdepi 0aHKIBCHKOI
ISIBHOCTI.
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3.60.4.1.3.I'pomioBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha JleMO3UTHMI paxyHOK i B TOMY BHIIAJKY,
SKII0O BOHM HAIIAnuM 10 baHky Ha iM'a Bxnagauka Big iHmoi ocobu, skmo JloroBopom
0aHKIBCHKOT'O PaxyHKy Ha iM’sl MaJIONIITHROI ocoOu He mependaveno inme. [lpu oMy BBaxkaeThCs,
o0 BKmalHUK TOroAMBCS HA OJepKaHHS TPOIIOBUX KOIITIB BiJl 1HIIIOT 0COOM, HAaBIIW 1 HEOOXITHI
JaH1 mpo Jleno3uTHU paxyHOK .

3.60.4.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMMO3UTHHI paxXyHOK B TOMY BHUMAJKY,
SKIIO TEepeKa3 IPOIIOBHX KOWTIB Ha JIEMO3UTHUN paxyHOK 3IIHCHEHO IICHIS CIUIMBY CTpOKY,
MPOTSITOM SIKOTO 3TiHO YMOB JloroBopy 0aHKIBCHKOTO BKJIaJly Ha iM’Sl MJIOJITHBROT OCOOM MOYITHBE
30inpIIeHHS cyMu Bkiany.

3.60.4.2. Ctpok nii JloroBopy OaHKIBCHKOTO BKJAJy Ha iM’s MaJOJIITHhOI OCOOM BHU3HAYAETHCA 3
naTty mignucaHHs Takoro JloroBopy Ta 3apaxyBanHs Bruamy Ha [lemo3uTHHMI paxyHOK, IO JEHb
BUKOHAaHHS CTOpPOHaMHU Iboro JloroBopy 3000B’s3aHb 3a JloroBopom OaHKIBCHKOrO BKJIaay Ha IM’s
MaJIONIITHBOI 0COOM; CTPOK 3ajydeHHs Bkiany BH3HauaeTbes 3 JIaTH 3apaxyBaHHA Bkiany Ha
Jlero3uTHU paxyHOK IO JA€Hb NMOBepHEHHs Bkiany.

3.60.4.3. TIpounentn Ha Bxiam HapaxoBYIOTBCS Bil JHS, HACTYIHOTO 3a JTHEM HAIXOIKCHHS
I'POLIOBUX KOIITIB Ha J|eMO3UTHUI paXyHOK, IO JH, SKUH Iepeye MOBEPHEHHIO I'POIIOBUX KOILUTIB
Bxiagauky abo cnmcanHio 3 BKiIagHOro ([lenosutHoro) paxynky Bxinagnuka 3 iHmmx migcras. [Ipu
HapaxyBaHHI NPOIEHTIB 3a Bkiiagom 3acTocoByeThes (pakTHUHA KUTBKICTh JHIB Y Micsi Ta poi. [Ipu
BU3HAYCHHI CTPOKY JUIsl HApaXyBaHHS MPOLEHTIB IeHb HAXO/KEHHS KOWITIB Ha JleTo3uTHHIA paxyHOK,
Ta JIeHb IOBEPHEHHsS KOIITIB HE BPAaxOBYIOThCsS. baHK HapaxoBye BIJCOTKM 3a Bkiamom He pinuie
OJTHOTO pa3y Ha Micslb. SIKIIO y MicAli, B SKOMYy  BHILIAUyIOTHCS MPOLEHTH 1Mo Bxiany, BincyTHe
YHCII0, SIKE CHIBIANAE 3 JaTOl YKiIaJaeHHs J(oroBopy OaHKIBCHKOIO BKJIaay Ha IM’s MaJOJITHBOI
0co0Owm, MPOIEHTH M0 BKiIaay BUILUIAYYIOTHCS Yy OCTaHHIM POOOYUI JACHB IBOTO MicsIsl. SIKIo JeHb
BUILJIATH TPOIEHTIB Mo Bximany mnpumnagae Ha  BHUXIJHHUI/CBATKOBUI/HEONEpaIliiHUi J1eHb, TO
MPOIEHTH 0 BKiany nepepaxoByOTHCS HACTYITHOTO po0OOYOTo JTHS.

3.60.4.3.1. Cyma HapaxoBaHMX MPOIEHTIB A0 Bkiaay He MpueaHYETHCS 1 IPOLEHTH HA IaHy CyMYy He
HapaxOBYIOTHCA.

3.60.4.4. Bknan moBepTaeThcsl B JIeHb MOBepHEHHS Bkiany, Bu3HaueHuit JloroBopom OGaHKIBCHKOTO
BKJIaJy Ha 1M’ MaJIOJITHBOI OCOOM, HUISIXOM TepepaxyBaHHs TIpOIIOBHUX KowTiB Ha [loroununit
paxyHoK BkianHuka, BusHaueHuil y JloroBopi 0aHKIBCBKOTO BKJIaTy Ha iM’sl MaJOJITHBOI ocoOu Y
BHIAJIKY, AKIIO JIeHb MOBEepHEHHs Bkiamy npumnangae Ha BUX1THUI/CBITKOBUI/HE ONEpalliiHuil JICHb,
TO BUAaYa Bknany Ta/abo mpoueHTIB 3JIHCHIOETHCS HACTYMHOTo pobodoro aHs. [loBepHeHHS
Bxnany 3nilicHIOETbCS NUIAXOM TepepaxyBaHHA Horo Ha [loTounuil paxyHok BknaaHuka, BkazaHuil y
JloroBopi 6aHKIBCHKOT'O BKJIay Ha iM sl MaJIOJITHBOI OCOOM.

3.60.4.5.0neparii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TMIPEI'SBICHHAM  3aKOHHUM
MPEJCTAaBHUKOM HacropTy abo TOKYMEHTY,I0 HOro  3aMiHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIATy Ha IM’S MAJONITHBOI OCOOM BH3HAYAETHCS
HasBHICTB/BIICYTHICTh IIpaBa 3aKOHHOI'O INpeICTaBHUKA BUMaraTH JOCTPOKOBOTO IOBEPHEHHS
Bxitagy um iloro yacTuHH.

3.60.4.7.Po3paxyHkoBi onepartiii 3a Jlemo3uTHUM paxyHKOM 3JIHCHIOIOTHCS BIJIMOBIHO JO YHWHHOTO
3aKOHOJABCTBa YKpaiHU Ta 3Ti/IHO 3 Tapudamu baHky, 110 AiI0Th Ha IeHb MPOBEACHHS ONepallii.
3.60.4.8.Y mopsaKy IOTOBIpHOTO CHHMCAaHHS 3aKOHHHMM MpeAcTaBHUK jAopydae baHky crucyBatu 3
J1eno3uTHOTO paxyHKy OMHJIKOBO 3apax0OBaHi KOIITH.

3.60.4.9. VY Bumajgky JAOCTPOKOBOro po3ipBaHHs JloroBopy OaHKIBCBKOTO BKJIagy Ha 1M’s
MaJIoNIiTHROI 0coOM 3a iHimiatuBoro banky, bank 3000B’s13aHUI  TIPOIH(GOPMYBATH TIPO II€
3aKOHHOTO Tpe/ACTaBHUKA Y MUCHMOBINH ¢opmi 3a 10 aHiB 10 posipBanHs [loroBopy 6aHKIBCHKOTO
BKJIaJy Ha 1M’ MaJlofliTHROI ocobu. Cyma Bxkiaay 1 mpoieHTiB, HapaXxOBaHUX IO JeHb (aKTUIHOTO
posipBaHHs JloroBopy  0aHKIBCHKOTO BKJIQAy Ha M’ MAaJOMITHBOI OCOOM MepepaxoBYeThCS Ha
[ToTounnii paxynok BxknagHuka B ieHb po3ipBanHs [JoroBopy.
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3.60.5. [loroBip 6aHKiBCHbKOTr0 BKJIATY 3 HEMOBHOJIITHLOIO 0c00010 (BikoM Bia 14 10 18 pokiB)
3.60.5.1. 3a /IoroBopoM 0aHKIBCHKOTO BKJAAy 3 HEMOBHOMITHROK 0co00r0 KieHT mnepenae banky
rpomoBi KomTH, a baHk mpuiiMae rpomoBi KOMTH Ta 3000B'SI3y€ThCS MOBEpHYTH cyMy Brxmamy i
CIUIaTUTH MPOIEHTH 3a Bkilamom Ha yMoBax i B MOpAIKY, nepenbaueHux TakuM JloroBopom. Cyma
Bknangy BusHauaetbess JloroBopoM OaHKIBCBKOTO BKJIAQy 3 HEMOBHOJITHBOIO 0CO00I0, YMOBHU
30UIbIIICHHS/3MEHIIIEHHsT CyMH Bkiiany Bu3HauaroThesi  JloroBopoMm OaHKIBCBKOTO — BKJIadAy 3
HETOBHOJIITHBOIO  0CO0OIO.

3.60.5.1.1.'pomioBi KomTH MarwTh OyTH BHeceHI Ha Jlemo3uTHUN paxyHOK BkiamHuka B po3mipi,
BHU3HAYeHOMY yMoBamu JloroBopy OaHKiBCHKOTO BKJIQJly 3 HEMOBHOJITHBOIO 0CO000, B JCHb
yKkiaaeHHs takoro JloroBopy. I'poimioBi KOIITH MOXYThb OYTH BHECEHI SIK TOTIBKOIO uepe3 Kacy
banky, Tak 1 musiXxoM 0€3roTiBKOBOTO IepepaxyBaHHsS. Y pasi, SKIIO B J€Hb yKiazeHHs JloroBopy
0aHKIBCHKOT'O BKJIQJly 3 HEMOBHONITHBOKO 0c000r0, KiieHT He 3A1MCHUTH BHECEHHS TI'POIIOBUX
KOIITIB, IO CTAaHOBJATH cyMmMy Bxmany Ha Jlemo3uTHWl paxyHOK, TO Takuil JlOroBip BBaKa€eThCA
TakuM, 1110 He OyB yKIJIaJIeHUH, a JeTIO3UTHUN PaxXyHOK 3aKkpuBaeThbcs bankom 0e3 MoBiAOMIICHHS PO
e Kiienra.

3.60.5.1.2. 3anyuennss Oankom Bkiagy mninTBepmxkyerbcs — JloroBopom OaHKIBCBKOTO BKIALy 3
HEMOBHOJIITHROI 0CO0O0I0 Ta JOKYMEHTOM, IO  ITiATBEP/KYE BHECCHHSI TPOIIIOBOI CYMHU 1 BiJIITOBIAA€E
BUMOT'aM, YCTAHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHUBHO-TIPABOBUMHU aKTaMu y cdepi 0aHKiBCHKOI
TISIIBHOCTI.

3.60.5.1.3.I'pomioBi KomTH MOXYTh OYTH 3apaxoBaHi Ha J[emO3UTHUI PaxyHOK 1 B TOMY BHIIAJIKY,
SKIIO BOHU Hamimmm a0 banky Ha im's Brmamauka Big iHIO! ocobw, skmio JloroBopom
0aHKIBCHKOT'O PaxyHKY 3 HETOBHOJIITHBROIO 0c000I0 He mependaueHo inme. [Ipu 1poMy BBakaeTbes,
0 BxIajHUK MOTOAMBCS Ha OJCPIKAHHS T'POIIOBUX KOINTIB Bij 1HIIOI 0COOHM, HAAABIIN 1 HEOOXiIHI
JaHi mpo Jleno3uTHUN paxyHOK.

3.60.5.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha Jlemo3uTHHI paxyHOK B TOMY BHUMAJIKY,
SKIIO TepeKa3 TpOLIOBUX KOIITIB Ha JIemO3WTHHI paxyHOK 3AIMCHEHO Miclisi CIUIUBY CTPOKY,
IOPOTSTOM SIKOTO 3TiAHO yMOB  JloroBopy OaHKIBCBKOTO BKJIQAy 3 HEMOBHOIITHBOIO — OCOOOIO
MO>KJIMBE 30UIbIIeHHS cyMU Bxiany.

3.60.5.2. Crtpox nii [JJoroBopy 0aHKIBCHKOTO BKJAIy 3 HEMOBHONITHBOIO 0COOOI0 BH3HAYAETHCS 3
JIaTh miAnucaHHa Takoro JloroBopy Ta 3apaxyBaHHS Bkiagy Ha Jlemo3uTHHI paxyHOK, IO JIeHb
BUKOHaHHSl CTOpoHaMM 1boro JloroBopy 3000B’s3aHb 3a JloroBopoM OaHKIBCHKOTO BKJIaay 3
HETOBHOJIITHBOIO 0CO0O0I0; CTPOK 3aiydeHHs Bkiagy BHU3HauaeTbes 3 JaTH 3apaxyBaHHS Bkiany Ha
Jlero3uTHUI paxyHOK IO A€Hb MOBEpHEHHS Briiany.

3.60.5.3. TIpouentn Ha Bxmam HapaxoBYHOTbCS  BiJl JHS, HACTYITHOTO 3a JIHEM HAJIXOKCHHS
TPOIIOBHX KOWITIB Ha J[eMO3UTHUI paXyHOK, IO IHS, SKHH MMepeaye MOBEPHEHHIO IPOIIOBHUX KOIITIB
Bxmagauky abo crucanHio 3 JlemosutHoro paxyHky Bxiamnuka 3 iHmux mifactas. [Ipu HapaxyBaHHI
MPOLIEHTIB 3a Bkiasom 3acTocoByeThCs (pakTHUHA KIIBKICTh JHIB Yy Micsli Ta poui. [Ipu BuzHadyeHH1
CTPOKY JJI1 HapaxyBaHHS MPOIICHTIB JeHb HAXOKEHHS KOIITIB Ha Jlemo3uTHUN paxyHOK, Ta J€Hb
MTOBEPHEHHS KOIUTIB HE BpaXOBYIOThCS. baHk HapaxoBye BICOTKH 3a Bkianom He pijiie oJHOro pasy
Ha MicsIb. Ko y Micslli, B IKOMy  BHUIUIAYYHOTHCS MPOLIEHTH MO Bkiagy, BIACYTHE YHCIO, SKE
CHiBMazae 3 AaTtor ykjiaaaeHHs JloroBopy OaHKIBCRKOTO BKJIAQy Ha 1M’Sl HETIOBHOJITHBOI OCOOH,
NPOLEHTU 1o BKiaxy BUIUIAYYIOTHCS y OCTaHHIM poOOoUMit IeHb 1IbOTO Micsls. SIKIIO 1eHb BUILUIATH
MPOIICHTIB 0 Bkiagy mpumanae Ha BUXIIHHUI/CBATKOBUI/HEOTIEPAIMHUN 1€HB, TO MPOILECHTU IO
Bkiany nepepaxoByrOThCSl HACTYITHOTO POOOYOTro JTHS.

3.60.5.3.1. Cyma HapaxoBaHUX IPOIICHTIB 10 Bkiagy He MpUEAHYETHCS 1 IPOIICHTH HA JJaHYy CyMy HE
HapaxoByoTbes. IIponienTn mo Bxnany nepepaxoByroTbes Ha [loTounnii paxynok KiieHTa,Bka3aHuil B
JloroBopi 0aHKIBCHKOTO BKJIAY 3 HETIOBHOJITHBOIO 0CO00F0.

3.60.5.4.Bkiax moBepTaeThcsi BkiagHMKYy B JeHb MOBepHEHHA Bkiany, BusHauenuid Jlorosopom
0aHKIBCHKOI'O BKJIaJy 3 HEMOBHOJITHBOIO OCO00I0, IIISXOM IepepaxyBaHHs I'POIIOBUX KOLITIB Ha
[Torounuit paxyHok BknanHuka,Bka3aHuii B JloroBopi OaHKIBCBKOTO BKJIQAy 3 HEMOBHOJITHBOIO
0c00010 .
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3.60.5.4.1./In1 orpumaHHs KoOIUTIB 3a Bkuagowm, Mo BHeceHI Ha Jlemo3uTHUil paxyHOK
0co0o010,BimMIHHOIO Bif Bxnagnwka, Bxnagauk mae Hamatu banky 3romy opraHiB OMIKH Ta
MiKJIyBaHHS Ta OaThKiB/yCHHOBJIIOBAaUiB/MIKIyBAJbHUKIB Ha PO3MOPAHKEHHS LUMH TPOLIOBUMHU
KOIITAMH.

3.60.5.4.2.Y Bunanky, KO JeHb IOBEpHEHHS Bxiany npumnasae Ha BHUXIJIHUN/CBATKOBHIA/HE
oTepaliifHui 1eHb, TO BUJa4a Bkiiaay Ta/abo MpoIeHTIB 311MCHIOETHCS HACTYITHOTO pOOOYOTO JHS.
3.60.5.5.0nepanii 3a /[lemo3uTHUM pPaxyHKOM BHKOHYIOTbCA 3a NpeIsiBICHHSAM  BxiiagHukom
nacrmopTry abdo JOKYMEHTY,IIO HOTO  3aMiHIOE.

3.60.5.5.1. V Bumaaky 3ailicHeHHs omepaiid mo J[emo3uTHOMY paxyHKYy IOBIpEHOIO 0CO00I0 - 3a
MPE/I'SIBJICHHSIM HEIO MAcTOpTy Ta JOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIAJy 3 HEMOBHOJNITHROIO OCO0OI0 BH3HAYAETHCS
HasBHICTH/BIICYTHICTh TIpaBa BkiamHuka BuUMaraTh JOCTPOKOBOTO IMOBEpHEHHs Bkiamy um #oro
YACTHHU.

3.60.5.7.Po3paxynkoBi omepartii 3a J[emo3uTHUM paxyHKOM 3J1HCHIOIOTHCS BIAMOBIIHO J0 YHHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3rigHo 3 Tapudpamu banky, 1m0 Aif0Th HA I€Hb MPOBECHHS ONeparii.
3.60.5.8.VY mnopsnaky gorosipHoro crucanHs Bxnagnuk nopydae banky cnucysatu 3 [lemo3uTHOrO
paxyHKy ITOMHJIKOBO 3apax0OBaHi KOIITH.

3.60.5.9. 'V Bumanky noctpokoBoro posipBaHHs J[oroBopy 0aHKiBCHKOTO BKJIaTy 3 HEMIOBHONITHBOIO
ocoboro 3a iHimiatuBoro banky, bank 3000B’s13aHMI  TIpoiHGOpMYBaTH Tpo e BxmagHuka y
nucbMoOBil ¢opmi 3a 10 gHIB 10 posipBanHs JloroBopy OaHKIBCHKOTO BKJIaAy 3 HEMOBHOJITHHOIO
ocoboro. Cyma  Bxkiamy i mpoIeHTIB, HapaxOBaHUX IO JEHb (DaKTUYHOTO po3ipBaHHA J[oroBopy
0aHKIBCBKOT'O BKJIaJy 3 HEIOBHONITHROK OCO0OK  mepepaxoByeThcsi Ha  [loTouHuii paxyHOK
Brragauka B 1eHb po3ipBaHHs JJoroBopy.

3.61. Akuiitni npono3uuii
3.61.1. bank mMoke MpoBOAWTH akuUiifHi 3axoau 3a [lotounnmu//lenozutanmu paxynkamu KiieHTiB
0aHKy — (i3muHuX 0Ci0, B SKUX MOXYThb HpUHMaTH ydacTh yci (i3MuHI OCOOM, IO JOCATIH
noBHOMITTS (18 pokiB) Ta opopmunin JloroBip 6aHKIBCHKOTO paxyHKY/J{oroBip OaHKIBCHKOTO BKJIaay
B mepion mpoBeneHHs Akmii. YyacTh y AKIISIX HEMOBHONITHIX, OOMEXEHO Mi€3aTHUX Ta
HeZle34aTHUX 0c10 B110yBa€eThCA y BIAMOBIIHOCTI O HOPM YMHHOT'O 3aKOHOJIaBCTBA Y KpaiHU

Axuii mpoBonAThCs Yy BignoBigHocTi A0 IlojokeHb Mpo MNOPSAOK TPOBEICHHS aKIii,

3arBepakeHux [pasninasam banky. Indopmanist mpo AKIii ONpUITIOIHIOETHCS HA JIOIILI OrOJIOLIEHb B
banky/Binninennsx banky Ta/abo iHTepHeT caiiti banky Www.bankvostok.com.ua.

3.61.2. Jlns mpwidHATTS ydacTi B AKIii Ta oTpuManHs O60HyciB KiieHTy HeoOXigHO mpu odopmIieHi
JloroBopy 6aHKiBChKOT0 paxyHKy/JloroBopy 6aHKiBCbKOT0 BKJIaay a0o mpu opopmiieHi AHKeTH-3asiBU
/monaTKoBO1 yroau mpu nposioHrauii Jloroopy 0aHKIBCHKOTO BKJIany (3a YMOBU IOINEpPEIHbOro(Ha
MOMEHT YyKJafjaHHsa JloroBopy OaHKIBCBKOTO BKJajay) oTpuMaHHs KiieHTom O0HYyCy, 11O Ja€ 3MOry
MIPOJIOHTYBAaTH Takui JloroBip) B 3aBJaHUil epioj Yacy OTPUMATH aKIIIHUI KYIOH, B SIKOMY BKa3aHO
TUI/po3Mip 60HYyCy/O0HYCIB.

3.61.3. Pesynmprat akmiiHOi MPOMO3WIi, IO TPU3BENTH JO 3MiH YMOB BiamoBigHoro JloroBopy,
oopmMITIOIOTECSI AHKETO0-3as1BO0/TOJAaTKOBOIO YTO0K0 J0 Takoro Jlorosopy.

3.62.Ilopsanok 3Mminu ymMoB JloroBopy 0aHKiBCbKOro paxyHky//loroBopy 0aHKIBCHLKOIO BKJIaay.
3.62.1.Y Bumagky HEOOXiTHOCTI BHECTH 3MIiHH JO yMOB JIOrOBOpY, 3a SIKHM OOCITYyTOBYETHCS
[Torounuit/Jleno3utHuil paxyHok (B T.4.,aJe HE BUKIIIOYHO, B 3B 3Ky 3 YYaCTIO B aKILiiHI{ mporpami
banky), Kmientr mnomae no banky Amnkery-3asBy npo 3MiHy yMoB JloroBopy OaHKIBCHKOTO
paxyHKy/JloroBopy 6aHKiBCHKOTO BKJIaJy.

3.62.1.1. V Bunajaky HeOOXiTHOCTI BHECTH 3MiHH JI0 yMOB JloroBopy OaHKIBCHKOTO BKJIaay (YMOBH
SKOTO Tepea0adaloTh MOXIUBICTh 3MEHIIeHHS cyMu Bkrnany), Kiient momae no banky Ankery-
3asBy Mpo 3MeHIIeHHs cymu Bkiiagy 3a JloroBopoM 6aHKIBCHKOTO BKJIATY.
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3.62.2.AxuentoBana bankom Amnkera-3asBa mpo 3MiHy yMoB BiamoBigHoro Jlorosopy//lomaTtkoBa
yroga mpo 3MiHy yMOB JIOroBOpY BBa)KA€THCS HEBIJ €EMHOK YaCTUHOI Takoro JloroBopy Ta
BiJIMOBIHO 3MIHIOE UM JIOTIOBHIOE HOTO YMOBH.

3.62.3.3miHa yMoB BianoBigHOTO JlOoroBopy BimOyBaeThcs B JeHb akienty baHkoMm AHKeTH-3asBU
po 3MiHy yMOB Takoro JloroBopy / B J¢Hb,BU3HAUYCHUI B yKIajeHId ctopoHamu JlogaTKoBii yroji
po 3MiHy ymoB Jlorosopy.
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PO3/ILT 4. IOPAJOK OBCJIYTOBYBAHHS ®I3UYHUX OCIB B CUCTEMI OHJIAMH-
BAHK

4.1. Bukopucranns Kniearamu Cucremn OnnaiiH-0aHk nependavae 31iiiCHEHHS 3a
nornomoroto Cucremu OniaiiH-O0aHK omepaiiii 00 PO3MOPSKEHHS T'POILIOBUMHU KOLITAMH, SKi
3HaxomsAThes Ha IlorouHomy paxynky Kitienra, Bigkputomy y baHKy Ha yMoBax  BiJIOBiJHOTO
Horosopy, Tapu¢is Ta YMHHOTO 3aKOHO/1aBCTBA;

4.2. Omnepanii nmo paxynkax Kiienra, mo BuKOHYIOThCs bankom Ha miacraBi EnexTpoHHHX
pO3paxyHKOBUX JOKyMeHTIB KirieHTa, He TmOBMHHI OyTH TIOB’S3aHI 31 3IINCHEHHSIM HHUM
T IIPUEMHUIIBKOT TiSUTBHOCTI.

4.3. Bci enekTpoHHI po3paxyHKOBI TOKYMEHTH, SIK1 HAIIPABJISIIOTHCS B baHk 3a 1011oMoroto
cucremu OHJaH-0aHK BBaXKAIOTHCSI TAKWMHU, IO CKJIAJEHi 13 JoAep)KaHHSAM MHUCbMOBOI (OpMH, 1 HE
MOXYTb OyTH OCKapKeHI 4epe3 iX eNIeKTpOoHYy GpopMy.

4.4, VYxnanenus [loroBopy o6ciyroByBanns [lorounoro paxynky B cuctemi OHinaliH-0aHK,
y ToMy uucii y ckiaai JJlorosopy KbO, He BuKIIO4Yae MOKIUBOCTI 00po0seHHsT baHKOoM JOKyMEHTIB
Knienra Ha manepoBHX HOCISIX.

45. Ilopsipok MiAKJIIOYEHHS 10 CHCTEeMH Ta pexxuM podotu cuctemu OHjaliH-0aHK.

45.1. Jlna pobotu B Cucremi OnnaitH-6ank Kiienty HeoOxiqHe oOnaaHaHHs (KOMIT 10Tep, TenedoH,
TUTaHIIEeT a0 IHIIMKA MPHUCTPIii) 3 OCTYMOM 70 Mepexi [HTepHeT Ta HasBHICTH bpaysepy. Lli Texniuni
nuTaHHs KilieHT BUpilIye caMOCTIIHO Ta 3a BJIaCHUHN paXyHOK.

4.5.2. 1 migximodeHHs 10 cuctemMu OrnaiiH-0aHK KimieHTy HeoOXiJHO MTPOBECTH PEECTPAIlio B
cucremi OmiaiiH-0aHK 3a anpecoro https://my.bankvostok.com.ua/, sika Mmoxxe OyTu 31iliCHEHA TicCIs
akuentyBanHsg 1ux [lpaBmi. AkuentyBanHsM nux IlpaBun KiieHT minTBep/pKye 1m0 BiH MOBHICTIO Ta
0e3yMOBHO (B po3yMiHHI cT. 642 IluBimbHOro Kojekcy Ykpainu) mnoroauscs 3 IlyGmiunoro
nponozuniero [TAT «bAHK BOCTOK» na yknamenas [loroBopy mpo KOMIUIEKCHE OaHKIBCHKE
o0CIIyroByBaHHSI 3 HaJaHHSIM HOCIYr'M oOciyroByBanHs B cuctemi OHmaiiH-6aHk/[loroBopy
obciyropyBanHs I[lorounoro paxynky B cucremi OmnnaitH-0ank Tta Tapudamu banky, Ta
3000B’S13y€ThCs 1X BUKOHYBATH.

4.5.3. s 3piiicHeHHs AMCTaHIiiHOTO oOciyroByBaHHs [loTounmx paxyHkiB KirieHTa, BIIKpHUTTS
SAKHX He rnependavae HaJaHHs MMOCIYrH 00cayroByBaHHs B cucteMi OHnaiiH-0aHk, KiieHTy HeoO0XiHO
Hajatu 10 banky BianoBiaHy 3asBy.

4.5.4. Ayrentudikanis Kiienra cuctemoro OnnailH-0aHK 3/IHCHIOETBCA 32 HOMEPOM MOOIUIBHOTO
tenegony (noriny) Tta Ilapomto Bxony. Ilicns BBeaeHHsl 3a3HaueHUX naHux KileHT oTpumye 3a
JonoMoror  iHpopmaniiHoro nosiomiaeHHs OHOpa30BHH Mapojib BXoAy Ha jnoctyn ao Cucremu
OmnnaiiH-0aHK.

45.5. I'pannunuii tepmin Cecii cTaHoBUTH 15 XBUIMH. SIkimio mpotaroM mporo yacy KiieHT He
3MIACHIOE OYyAb-SIKUX 1, To Cecist IPUMUHSAETHCS.

45.6. V pasi 3aificHenHs omepauii B Cucremi OnnaiiH-Oank KilieHT oTpuMye 3a JOIOMOTOrO
iH(popMmaLiiHoro nosizomiieHHs OaHOpa30BUI Maposib onepatii, Juis miaTBepaxkeHHs EnekrponHoro
po3paxyHKoBOro jgokymeHTa. bank i KmienT, yknasum nanuit Jlorosip, AiHIUIH 3roAM BITHOCHO TOTO,
0 BBEACHHS MapoJIl0, HAAICIAHOrOo Yy TakoMy i1H(OpMaliiiHOMYy TOBIIOMJIEHHI, € aHaJOroM
BlIacHopy4yHoro mianucy KiieHTta (€ eneKTpOHHMM WiAMKCOM), Ta IO BCI omeparii, yrojaw,
JOKYMEHTH/1HIL1aTUBU/3BEPHEHHS, M1IIMCaH1/3aCBITYEH] B €JIEKTPOHHOMY BUTJISJI BBEJIEHHSAM TaKOTO
napoJisi BBaXKaIOThCs MiAnucaHuMu KimieHToM BiacHOpYY.

4.5.7. IlpobGiemu, NoB'sa3aH1 3 HEMPaLE31aTHICTIO KOMI'TOTEpa (MOLIKOIKEHHS CUCTEMH, HENTPABUIIbHI
HaJIAIITYBaHHA, 3apaKeHHs Bipycamu 1 T.4.), KiieHT Bupimye camocTiiiHO a0o 3a JOIMOMOTroro
crieriaiizoBaHux ¢GipM 3 pEMOHTY Ta HaJIAIITyBaHHs KOMIT'IOTEPIB 3a BIACHUI paXxyHOK.

4.5.8. bnokyBanHus oOmikoBoro 3anucy Kiienra y Cucremi OnnaifH-0aHK Moxe OyTH 31iHCHEHO 3a
BracHUM OaxkaHHsAM KiienTa. J[ns nporo HeoOXiHO HajaTHU BIAMNOBIIHY MUCbMOBY 3asBy 10 baHky
abo ycHy 3asBy, 3atenedonyBaBim 10 Konrakr-nientpy 3a Homepom 0 800 30 70 10 Ta mpoHmioBmn
roJI0COBY ayTeHTU(]IKAIIIO.

4.5.9. Po3z6nokyBanHst o6usikoBoro 3anucy Kiienra y Cucremi moxe OyTH 371MiCHEHO 3a BIaCHUM
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O0axxanusM Kitienrta, 3abmokoBanoro 3rigHo m.4.5.8. mux I[IpaBun. Jlnsg nporo HeoOXiAHO HAAATH
BI/IMOBIIHY NMUCHMOBY 3asiBy (BCTaHOBJICHOTO 3pa3ka) 10 banky a0o ycHy 3asBy, 3aTenepOoHYBaBIIN
10 KOHTakT-IIeHTpY U MPOMIIOBIIY TOJIOCOBY ayTeHTH(]IKAIIIIO.

4.5.10. Kinient nmo3Bosisie banky BimcuiaTu iHdopmarliiiHe MOBIAOMIICHHS MO KaHaJaM MOOLIHBHOTO
3B's13ky Ha Homep moOinpHOro TenedoHy. Bcro BiaNmOBIAAamBHICTH 3a PO3TOJIOMICHHS JAaHHUX IIO
paxynkax KiienTa TperiMm ocobam, mo BimOyJOCs BHACHIIOK HajcuiaaHHsA bankoMm iHGopMamiitHuX
MOBiOMJICHb Ha BKa3zaHuit Kiiearom B 3assi-/{oroBopi Homep mobGinpHOTO Tenedony, Kitient 6epe Ha
ceOe.

4.5.11. Cucrema OmnnaiiH-0aHK JnocTynmHa Hiog000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpIM BHITaJIKiB, 110 BKa3aHi B 11.4.6.14 mux [IpaBui.

4.6. baHk mae npaso:

4.6.1. B mnopsaxky, BuU3HAueHOMY LWMHU IIpaBwiamMu, BHOCHTH 3MIiHH YMOB HQJaHHS TIOCIYTH
kopuctyBaHHs Cucremoro OmnnaiiH-O0ank. [Hopmaiis npo 3MIHM yMOB HaJaHHA  IOCIYTH
kopuctyBanHs Cucremoro OnnaifH-0aHk HanpasiseTscsi bankom B ¢opmi nosigomienns Kimienty 3a
30 (TpunusaTe) KaleHIApHUX JTHIB 10 BCTYMY Yy JiI0 TakuX 3MiH 3a gomomororo Cucremu OHiaiiH-
O0ank.  Skmo KiieHT HEe 3rofeH 31 3MiHAMH YMOB HaJgaHHS IMOCITYTH KOpHUCTyBaHHS CHCTEMOIO
Onnaiin-0aHK, TO Ma€ OO0 HACTaHHS OaTH, 3 SIKOI HNOYMHAIOTH MISTH TakKl 3MIHH, BIIMOBHUTHCS Bif
nociyry, nogaBmu 10 banky AHkery-3asBy mpo posipBanHs JloroBopy o6cmyroByBanHs [loTounoro
paxyHKy B cucreMi OnnaiiH-OaHk. SIKIIO cTaHOM Ha JAaTry, 3 AKOi NOYMHAIOTH IISTH 3MIHU YMOB
Ha/JaHHS TOCIHyru KopucTyBaHHs Cucremoro Ommaii-0aHk KimieHT He BiIMOBHBCS BiJ IOCIYTH, TO
BBaXkaeThCs, 0 KileHT moroauBcs Ha 3MiHY YMOB HaJlaHHA HOCIYTM KOpucTyBaHHS CHCTEMORO
Omnnaitn-6ank. ToOTO 3MiHM yMOB HaJaHHA MOCIAYrH KopucTyBaHHs Cucremoro OmninaitH-OaHK
BBAXAIOTbCA TMOro/pkeHMMHM KilieHTOM Ta TakuMH, WIO [IOYMHAIOTh 3aCTOCOBYBAaTHCh /10
B3aeMoBiHOcHH CTOpiH y BiIMOBIIHY /ATy iX BIpOBa/KeHHS. TakuMm 4nHOM KITieHT BuUpaxae CBOIO
BOJIFO II0 CTOCYETbCS 3MIHM YMOB HaJaHHS MOCIyrd kKopucTtyBaHHs Cucremoro OnnaiiH-OaHk (
icToTHOi ymMOBH JlOroBOpYy) HUIAXOM MOBYaHHS. Y I[bOMY BHIIQJKy 3aCTOCYBAaHHS 3MIHEHHX YMOB
Ha/JlaHHSA mociayrn KopuctyBaHHs Cuctemoro OmilaiiH-OaHK B IepioA NMPOJOBXKEHHS JIOTOBIPHUX
BiHOCHH KitienTa Ta banky Bi0yBaroThcs (PaKTUUHO LUISIXOM MOBYAa3HOI 3TOJH CTOPIH.

4.6.2. Baocutu 3Mminu 1o TapudiB kopuctyBanus Cuctemoro OnnaiiH-6aHK; [Hpopmalis npo 3MiHK
no Tapudis kopuctyBanus Cucremoro OHaliH-0aHK HampaBisieThcss bankoM B ¢hopMmi MOBIIOMIICHHS
Knienry 3a 30 (Tpuausars) KajgeHJapHUX JHIB 10 BCTYIY Yy JiI0 TaKHX 3MiH 3a Jonomororw Cucremu
Omnnaiin-6ank. Sxmo KiieHnT He 3ronen 31 3MiHaMu 10 Tapugis kopuctyBanHs Cuctemoro OHiaiiH-
0aHK, TO Ma€ JI0 HacTaHHS JaTH, 3 AKOI MOYMHAIOTh JIATH TakKi 3MiHH, BIIMOBUTHCS BiJ] TOCIYTH,
nonasmu 10 banky Ankery-3asBy npo posipBaHHs JloroBopy oociyroByBaHHsi [10TOUHOTO paxyHKY
B cucteMi OnnaifH-O0aHk. SIKIIO cTaHOM Ha JAaTy, 3 SKOi MOYMHAIOTH MiATH 3MiHM A0 Tapudis
kopuctyBaHHsl Cucremoro Omnuaii-6ank KiieHT He BIIMOBUBCS BiJl HOCIYTHM, TO BBaXA€ThCS, IO
Knient noroauscs Ha 3Miny TapudiB xopuctryBanHs Cucremoro OnnaitH-06ank. To6to 3minu Tapudis
kopuctyBaHHsl Cucremoro OnHilaliH-0aHK  BBaXKalrOThCS MOTOKeHUMHU KilieHTOM Ta TakumH, IO
MIOYMHAIOTh 3aCTOCOBYBATUCH A0 B3aeMOBiIHOCMH CTOpiH y BIANOBIAHY JaTy iX BIPOBAKEHHS.
Takum umHoMm KilieHT Bupakae CBOIO BOJIO IO CTOCYEThCS 3MiHM TapudiB KOpPHCTyBaHHS
Cuctemoro OmnnaiiH-0aHk ( icToTHOI ymMoBM JloroBopy) HUISXOM MOBYAHHsS. Y IbOMY BHIAJKy
3acTocyBaHHA 3MiHeHUX TapudiB kopuctyBanHs Cuctemoro OnnaiflH-OaHK B Nepiof] MPOJOBKEHHS
noroBipHuX BiHOcuH KiienTa Ta banky BiaOyBaroThcs (PaKTHUHO LUIIXOM MOBYA3HOI 3T0JIM CTOPIH.
4.6.3. BHocuTH 3MiHM [0 Tepermiky omepamiid, mocayr Tta @yHknidi B Cucremi OHmaiiH-
6ank.IHopmaris npo 30UIbIIEHHS NMEpetiKy onepauii, mocayr ta ¢pyHkuid B Cucremi OnnaifH-0aHK
He mnoTpedye iHauBinyanpHOro iH(opmyBanHs KiientiB. KiieHT Mae mpaBo BuOOpy, a came
3aMOBJISITH/BUKOPUCTOBYBATU TY UM IHIIY OIepalito, mociayry, pyHkuito B Cucremi OHnaifH-0aHK 4u
yTpUMaTuCs  BiJ TaKoi omepariii, mnociayru, ¢ynkuii B Cucremi OnnaifH-OaHK.
Indopmartiss mpo 3MeHIIEHHs Mepemiky omnepauiid, nmocayr ta ¢(yHkniii B Cucremi OniaitH-O0aHK
HanpaBigeTbesi bankom B opmi noBinomsienHss Kmienty 3a 30 (Tpuauare) xaneHIapHUX JIHIB 10
BCTYIy y JiI0 TakuX 3MiH 3a jpornomoror Cucremu OHilaitH-0aHK, 3 MOXIIUBICTIO BCTAHOBUTH JATy
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BIJIMTPABJICHHS TAaKOTro MoBimomiieHHsA. Skmo KiieHT He 3rofeH 31 3MiHAMU JI0 TIEPENTiKy ONepalliid,
nociyr Ta pyskmiit B Cucremi OHitaifH-0aHK, TO Ma€ 10 HACTaHHS JAaTH, 3 KO MOYMHAIOTH JISATH TaKi
3MiHH, BiJIMOBUTHCS BiJ MOCIyrd, MOJaBIK 10 baHky AHKeTy-3asBy mpo posipBanus [JoroBopy
obciyropyBaHHs IlorouHoro paxyHky B cucreMi OHinaiiH-O0aHk. SIKImo cTaHomM Ha aatry, 3 SKOl
MOYMHAIOTh JTISITH 3MIHM 0 TEpeliKy onepauiid, mociyr ta pyHkuiid B Cuctemi Onnaiin-6ank Kitient
HE BIIMOBHUBCS BiJl TIOCIYTH, TO BBAXKAETHCS, M0 KITIEHT mOroAuBCs Ha 3MiHY 10 TEPENTiKy Omneparlii,
nocayr ta ¢ynkuid B Cucremi OmnnaitH-Oank. ToOTo 3MiHM A0 mepemniky omepariif, mociayr Tta
¢bynkmi B Cucremi OHaiiH-0aHK BBa)KArOTHCS MOTOKEHUMHU KITiEHTOM Ta TaKMMH, 10 TTIOYMHAIOTH
3aCTOCOBYBAaTHCh 110 B3aeMOBigqHOCHH CTOpPiH y BIANOBIAHY JaTy iX BIPOBaKEHHS. TakuM YMHOM
KiieHT BUpakae CBOIO BOJIIO IIO CTOCYETHCS 3MIHU JI0 TIEPENIKY OIepallii, mocayr Ta GyHKIINH B
Cuctemi OmnunaiiH-0ank ( icToTHOI ymoBH JlOroBOopy) HUIIXOM MOBYAHHS. Y LbOMY BHIIAJKy
3aCTOCYBaHHS 3MIHEHOTO TEpeNIiKy ornepaliid, mociyr ta ¢yHkiiin B Cucremi OHiIaiiH-0aHK B epion
MIPOJOBKEHHS TOroBipHUX BinHOCHH Kitienta Ta banky BigOyBaroTbcs (PaKTHMYHO MUITXOM MOBYA3HOI
3TOM CTOPIH.

4.6.4. Bumaratu omatu Kiienrom nocnyr 3a nanumu [IpaBunamu,;

4.6.5.BinmMoBuTH Yy TmpoBeAeHHI omepainii, sKkmo KiieHT He NpoMIIoB HANEKHUM YHHOM
ayTeHTU(DIKaIio;

4.6.6.BinmMoBuTi y mpoBeneHHi omepariid 3a [lotounumu paxynkamu Kiienrta, sikio B mpoieci
KopucTyBaHHS cucteMoro OmnnmaiiH-0aHK cTajno BigoMO npo mopymeHHs KiieHToM YWHHOTO
3aKOHOJIaBCTBa YKpaiHM, HOpMaTUBHUX AOKyMeHTiB HBY Ta BHyTpimHiX nonoxeHp banky;
4.6.7.BcTaHOoBIIIOBATH JIIMITH Ha 3JIIHCHEHHS orepaliil 3a paxynkamu Kiienra 3 Bukopuctanusm 11K B
Cucremi OnnaifH-0aHK 3 METOIO 3aM00IraHHs MIaXPaiCbKUM OIepallisam;

4.6.8.3abnoxyBatin goctyn a0 Cucremu OHnaiiH-0aHK y pa3i HasBHOCTI OOCTaBHH, IO NAIOTh
migcTaBu BBakatw, Imo orepamii B Cucremi OHnalH-OaHK  31diCHIOIOTBCS He KitieHTom/He
Hepxarenem I1K, Ha cTpok /10 3’sICyBaHHS IUX OOCTABHH;

4.6.9.3akputu pocryn Kiienty no Cucremu OnnaiiH-O0aHk y pa3i nmopymeHHs KiieHtom ymoB
[Ipasu;

4.6.10.3akputn poctyn Kimienty no cuctremu OniaifH-0aHK y BMIAJKY, SIKIIO MPOTATOM MEPIOAy
kopuctyBaHHs Cucremoro OniaiiH-0aHk KitieHT 3akpuB Bci BiIacH1 paxyHKH y baHky;

4.6.11.3akputu noctyn Kiienty no cucremun OnnaiiH-OaHk, sikiio KimieHt mporsirom 1-ro (omaHOrO)
POKY He 37iticHIOBaB BXia A0 Cuctemu OHnaitH-0aHK;

4.6.12 ITpununutu airo [loroBopy obciayroByBanus [Torounoro paxyHky B cuctemi OHilaifH-0aHK B
OJTHOCTOPOHHBOMY TOPSIKY Y BHIIAAKaX, ependadeHnx umu [IpaBunamu.

4.6.13.3nificHIOBaTH JAOTOBIpHE CIIMCaHHS KOIUTIB 3 paxyHKiB KiieHTa, y T.4. paxyHkiB «Hakonumka»
3a mocayru B Cuctemi OHnaitH-0aHK y MOMEHT 3AiiicHeHHs onepaiii B Cuctemi OHnaitH-OaHK.

4.6.14 3nivicaioBatu  MojepHizamito Cucremu OHmaiiH-0aHK Ta BMOPOBAKYBAaTH ii 1HIII Bepcii,
MPOBOAUTH MPO(UIAKTUYHI poOOTH, y 3B’SI3KY 3 UMM THMYAacOBO NPU3YNUHATH podoTy Cucremu
OmnnaiiH-0aHK.

4.6.15.bnokyBaru goctyn g0 Cucremu OHnaifH-0aHK y pasi mopymieHHs KirieHToM 3axo/iB Oe3neku
npu po6oTi B Cucremi OnnaifH-6ank, nependadenux 1m.4.10. mux IIpaswu;

4.6.16.B Oynp-sikuii Yac 3a BJIACHOIO iHII[IATHBOIO B OJTHOCTOPOHHBOMY MOPSAKY po3zipBatu [lorosip
obciyropyBanHs [loTouHOrO paxyHky B cucremMi OHaiiH-0aHK.

4.7.  KuieHT Ma€ npaso:

4.7.1.Kopuctysarucs Cucremoro OHaitH-0aHK BianoBigHO 10 yMOB [IpaBun/ JloroBopy
obciyropyBanHs [loTouHOrO paxyHky B cucreMi OHiaiiH-0aHK;

4.7.2.3nivicaroBaTH onepaiii B Cucremi OHIaiH-0aHK BiamoBiaHO 10 BuMor [Ipaswi/ JloroBopy
obciyroByBanHs [loTouHOrO paxyHky B cucreMi OHaiiH-0aHK Ta YHHHOTO 3aKOHOJIABCTBA;

4.7.3. Bumaratu Bin banky BukonanHs ymoB [Ipasun / [lJoroBopy o6cinyropyBanss [ToTognoro
paxyHKy B cuctemi OHnaiH-0aHK.

4.7.4.3miHI0BaTH JIMITH Ha 3[IICHEHHS onepaiiiif 3a paxyHkamu Kiienra B Cucremi OnnaitH-0OaHK,

110 OyJ10 BCTAHOBJIEHO 3TiHO 1. 4.6.7. nux [IpaBui, BianosiaHo 10 ymoB I1y6niynoi
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npomno3utlii/loroBopy o6ciayroByBanHs [loTognoro paxyHky B cuctemi OHialiH-OaHK.
4.7.5. 3Bepratucs no banky 3a KOHCYNbTAIISIMA CTOCOBHO 11010 KopucTyBanHs Crucremoro OHIaliH-
0aHK;

47.6. B oaHOCTOpOHHBOMY MOpPSAAKY po3ipBatu JloroBip o6cimyroByBanHs IloTodHoro
paxyHKy B cucteMi OHIaiH-0aHK.

4.8. DBaHK 3000B‘sI3aHMIA:

4.8.1. Hapmatu Knienty moctyn no cuctemu OHitaifH-OaHK BimmoBigHO 10 YMOB IIpaBun/ JloroBopy
obciyropyBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.8.2. BukonyBaru iHimidoBani Kiientom Jlucranmiitni posnopsypkenHs, EPJI odopmieni y
BignoBigHOCTI 10 yMoB IlpaBun/JloroBopy obciayroByBanns IlotouHoro paxynky B cucremi OHiaiiH-
0aHK, [HCTpyKLii KOpUCTyBaya Ta YUHHOTO 3aKOHO/1aBCTBA;

4.8.3. 3abesneuyBatu HeposrosiomieHHs iH(opmamii npo Kiienra Ta #ioro omepamisx B Cucremi
OmnnaiiH-0aHK, B MeXax, lepe10aueHnx YNHHUM 3aKOHO/IaBCTBOM;

4.9. KuieHT 3000B‘s13aHMIi:

4.9.1. BuxonyBatu ymoBu I[IpaBun/JloroBopy oOciyroByBanHs [loTO4HOTO paxyHKy B CHCTEMi
Omtalin-0aHK;

4.9.2. 3piicaioBaty noctyn A0 Cuctemu OHIaliH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHUX Ta MPOTPaMHHUX
3aco0iB, 1m0 BiAnoBigatoTe Bumoram I[Ipasuin/ JloroBopy oOciyroByBaHHsa [loTO4HOro paxyHKy B
cucteMi OHTafiH-0aHK;

4.9.3. JloTpuMyBaTUCh BUMOT HOPMAaTHBHO-TIPaBOBUX akTiB YKpainu Ta ymoB [lpasui//{oroBopy
obciryropyBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.9.4. 3nificHIOBaTH OIJIATy MOCIYT 3a KopuctyBaHHs Cuctemoro OunaitH-OaHk 3rimHo m.4.12. nux
[IpaBuir;

4.9.5. 3a0esneuyBatu 30epiraHHs Ta KOH(IACHLIWHICT, MapodiB Ta iHIOI iH(popmanii, HeoOXigHOT
JUISL TOCTYIY Ta 3MiiCHEHHs OaHKIBChKHX omepariii B Cucremi OHnaitH-0aHK, Ta HE PO3rOJIONTyBATH
Taky KoH}iAeHIIiHY iHpOopMaIlito TpeTiM ocodam;

4.9.6. Tlo mipi HaxxopkeHHs [HpopmaniiHuX MoBioMIIeHs baHKy Mpo 3MiHY YMOB ITUX
ITpaBun/JloroBopy oOciyroByBanHsi IlorouHoro paxyHky B cucteMi OHIaiH-0aHK, BKJIIOYArOUU
Tapudu, HeraiiHo o3HalioMiIIOBaTHCS 3 TakUMH [HQoOpMaIIiHUMH NOBIAOMJIEHHSIMHM, a TaKOX
nepeBipsATH Ha caiiTi baHKy 3a eleKTpoHHOIO aapecoro Www.bankvostok.com.ua iHdopMmariiro 1moa0
3min ymoB [lIpaBui//loroBopy o6ciyroByBanHsi [loTounoro paxyHky B cucrteMi OHaliH-0aHK,
BKJto4arouu Tapudu.

4.9.7. Ha Bumory banky BimBimatu BimminenHss banky, ne obcmyroByerbess KimieHT, 3 MeToro
OHOBJICHHS CBOIX IMeHTH(IKAlIHHUX JaHUX BiAMOBIIHO JO BHMOT 3aKOHOJIABCTBa YKpaiHU 3 MHUTaHb
(h1HaHCOBOTO MOHITOPUHTY. B pa3i HacTaHHs TepMIHY YTOUHEHHS 1JeHTH(IKalUiiHUX JaHUX, ado B
pa3i HesBku KiieHTa a8 yTouHeHHd JaHMX o 3anuty baHky, baHKk Mae mpaBo HpPUIIUHUTH
ob6cnyroByBanus Kiienra B Cucrewmi;

4.9.8. orpumyBartuck 3axo/iB Oe3neku npu poboti B Cucremi OHnaifH-6aHK, nepenbauenux m.4.10
nux ITpasui.

4.9.9. 'V pasi 3minu ta/abo BTpatn Homepy mobinbHOro tenedony 3abiokyBaT cBiif OOnikoBuUit
3anuc y Cuctemi OunaitH-Oank (3aTenedonysaBmu a0 banky 3a mHomepom 0800 30 70 10 Ta
MPOMILIOBIIN TOJIOCOBY ayTeHTH(IKallil0) Ta TEPMIHOBO 3BEPHYTUCH 10 BijjiieHHs baHky B skomy
oOciyroByetrbest Kimient ans monaui 3asBu mpo 3MiHy Homepy moOinbHOro tenedony. Y pasi
HeBUKOHaHHS KiieHTOM BuMOr, BKazaHuX B IboMy MyHKTI IIpaBun bank He Hece »0aHOI
BIIMMOBITAJILHOCTI 3a HarpasieHHs OJHOPa30BOTO MAapoyi0 BXOAy Ta/abo OIHOPa30BOTO IMApOITIO
omepauii Ha Homep MoOutbHOrO TenedoHy, sSkuik Oyno 3MiHEHO Ta/abo BTpayeHo. CTOpOHU
JTOMOBWINCH, 110 Homep MoOinbHOTO TenedoHy BBaXKAEThCsl 3MiHEHUM B 3asBi-J{0roBopi 3 MOMEHTY
nonaui Knienrom 3assu npo 3miny Homepy MobinsHOTO Tenedony;

4.9.10. Y Bumaaky 3MiHH TEPCOHALHUX NaHUX Haaatu A0 banky Ha mpoTs3i 5 (I1'sTr) poGoumnx mHIB
OHOBJICHY i1H(OpMAIliI0 3a MEePCOHATFHUMHU JaHUMHU Ta BIANOBIIHI JOKYMEHTH Ha ITiATBEPIKEHHS
TaKWX 3MiH.
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4.9.11. TepminoBo 3abnokyBatu kopucTyBaHHs Cucremoro OwnHnaifH-OaHk (3aTeneoOHyBaBIIM IO
banky 3a HOoMepom 0800 30 70 10 Ta mpOMIIOBIIN TOJIOCOBY ayTeHTH(IKAII0) Ta TEPMiHOBO
3BEpHYTHCH 110 BijiieHHs baHky B skoMy o6cinyroByerbest KitieHT y Bunaakax, sSIKIIO € MMi103pa Toro,
o KoHdineHiiiHi JaHH1 CTaIM BiJOMI TPETiM 0c0o0aM.

4.10. IIpaBuja 6e3nexku B cuctemMi OHiaiiH-0aHK Ta Me:Ki BitnoBinaabHocTi baHky

4.10.1. Ins  Gesmeuynoi pobotu B Cucremi OmnnaitH-6ank KitieHT 000B’S3KOBOTO  MOBHHEH
JOTPUMYBATUCh HACTYITHUX IPaBUIL:

4.10.1.1. He posronomryBatu Kondinenuiiini nani (ITapons Bxoxy, OxHopa3zoBuil mapois omneparii,
OnHopa3oBuil Maposib BXOAY, JaHi IMOAO OIepaliif, paxyHKIB TOILIO), 110 BUKOPUCTOBYIOTHCS IIPH
po6oti B Cucremi OHnaitH-0aHK, TpeTiM ocobam.

4.10.1.2. He BukopuctoByBaTH KoHbineHIiiiHI mdaHi Ha OyIb-IKUX IHIIUX CalTax B MeEpexi
InTepner, KpimM caury Cucremun OmnnaitH-0aHk 3a €JIEKTPOHHOIO aapecoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratu koH(igeHLIWHI JaHi, [0 BUKOPHCTOBYIOThCS B Cucremi OHinaiiH-O0aHK Ha
o0JaiHaHHI 3a JIOMOMOTOIO SIKOTO 3I1HCHIOEThCS poboTa B Cuctemi OnHiaiiH-0aHK, a TakoX B Oyab-
SIKOMY 1HIIIOMY BHTJISIZII Ta MICIIi, IO MO€e OyTH JOCTYITHAM TPETIM 0co0am.

4.10.1.4. He BiamoBijatu Ha €JIEKTPOHHI JUCTH 3 MPOXAHHIM BUCIATH KOH(iAeHIIHHI aaHi. bank
HIKOJIM HE HaJIcHIIae 3anmuT Ha oTpuManHs y Kinienta Cuctemu OnnaiiH-6aHk  KoH(iaeHIIHHUX TaHUX
yepe3 EJIeKTPOHHY IMOLITY, HE 3A1MCHIOE PO3CUIIKY €JIEKTPOHHHUX JIMCTIB 3 IPOXaHHSAM BHCIIATH
Kondinenniiini mgani, He po3cuiae MporpaMHe 3a0e3leueHHs Ui BCTAHOBJICHHS Ha TEPCOHAIBHUN
koMt rotTep Kirienra.

4.10.2. ITpu mino3pi, mo Koudinenuirini nani Kiienra, mo BUKOpUCTOBYIOThCS B Cuctemi OHmaitH-
O0aHK crTanu BioMi TpeTiM ocobam, KiieHT 3000B’s13aHUN TUMYAcOBO 3a0J0KYBaTH KOPHCTYBaHHS
Cucremoro Onnaita-6ank 3rigHo myHkTy 4.5.8. [IpaBui.

4.10.3. BukopuCTOBYBaTH HaJIe’)KHE aHTUBIPYCHE Ta MEpEKeBe MPOrpaMHe 3a0e3MEUCHHS TS 3aXUCTY
pobouoro micis KirieHTa Ta cBO€4acHO 3/1HICHIOBATH OTO OHOBJIICHHS.

4.10.4. Buxonysaru Buxina i3 Cucremu Ownnaiin-0ank (L0g-0ff) micist 3aBepiueHHst podotu abo mpu
THMYacOBOMY B1JITyY€HHI.

4.10.5. bauk 3BiIBHSACTLCS Bl BIANOBIZAIBLHOCTI 34 4YacTKoBe a00 IMOBHE HEBUKOHAHHSA
[IpaBun/[loroBopy oOcayroByBanHs IloTouHoro paxyHky B cucreMi OHmaiiH-0aHK y pasi
HenoTpuMaHHAM KiieHToM 3axoniB Oesneku npu poOoti B Cucremi OHnaiiH-OaHK, B TOMY YHCII
3a3HayeHux B IL.11. 4.6.-4.10 ta . 4.5.2 [IpaBwui.

4.10.6.3 MeTol0 BHUKOHAaHHS BHUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHU 1040 (YHKI[IOHYBaHHS
€JIEKTPOHHUX IJIATDKHUX CHUCTEM, 1HIIMX BUJIB PO3PaxXyHKIB 3a JOIMOMOIOK CHUCTEM JUCTAHLIMHOTO
00CIIyrOBYBaHHS, 3 METOI0 BHMKJIIOUEHHS MOXKJIMBOCTI HECAHKIIOHOBAHOT'O JOCTYIY 10 iHdopmaii
KitienTa, a Takox 1uid 3ano0iraHHsT MOKJIMBOCTI MPOTUIIPABHUX Ta LIaXpaichbKuX A1 3 OOKY TpeTix
oci0, bank 000B’s3k0BO0 BuMarae Biax KiieHTa npoxokeHHS mpoueaypu AyTeHTHdIKaIi.
Aytentudikanis Kioienra npoBoauThCs KOXHOTO pa3y nepen HaganHsIMm Knienty nocryny no Cucremu
Omnnaiin-0aHK.

4.11. Onmnepauii, 1ocTynHi 1151 BUKOHAHHSA B cucTeMi OHJaliH-0aHK

4.11.1. KieHT Mae mpaBo 1HILIIOBaTH HACTYIHI OaHKiBChKI onepaiii B Cuctemi OniaiiH-OaHK:

- omepauii 3 Teperjsay 3a MOTOYHUMH, BKIAJHUMU (ICTIO3UTHUMH), KPEAUTHUMH pPaxyHKaMu
Kiienra;

- omeparii 3 nepepaxyBaHHs IPOIIOBUX KOWITIB 3 BiacHoro IloTouHoro paxyHky Ha BiacHi [lorouni
paxyHnku KiieHTa B HallloHaJIbHIN BalIOTI;

- omeparuii 3 nmepepaxyBaHHSAM TpooBux komTiB Mik [lotounumu paxyHkamu KiientiB banky B
HaIlOHAJIbHIN BaIIOTI Ta MIXK BIIACHUMHU paxyHkamu KirieHTa B 1HO3eMHiH BaJIIOTI,

- omeparlii 3 nepepaxyBaHHAM IpolIoBHX KomTiB 3 [loTouHOro paxyHky Ha paxyHku banky Ta Ha
paxyHKH B IHIIMX OaHKaX B HalllOHAJIbHIN BaJIOTI,

- ormepariii 3 KymiBJji, Ipofaxy abo 0OMiHY BATIOTHUX I[IHHOCTEHW B 0€3rOTIBKOBIN (hopmi;
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- omepaiiii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHil BaJIIOTI;
- OIUIATy MOCIYT 3a BCTAHOBJICHUM I1a0JIOHOM;
- Teperysi icTopii pyxy rpoueii 3a paxynkamu Kiienra;
- OTpUMaHHS NOBiAoMIIeHb Bix baHky, B T.4. iH(opMmaIlii o cTocyeThCsi 3MiH iICTOTHUX YMOB
HoroBopy obciyroByBanns Ilorounoro paxyHky B cucreMi Onnaiin-6ank / [Ipaswi;
- (opMyBaHHS BUIIUCOK MIPO PyX IpolIoBUX KowITiB 3a [Torounumu paxynkamu 3 Bupayero [1K;
- (opMyBaHHS PEKBI3HTIB 32 BIaCHUMU [[0TOUHUMU paxyHKaMm;
- axkTuBYBaTH nocuyry «Hakonuikay;
- mnozgatu AHKery-3asBy/3asBy npo opopmiieHHs/mepeodopmitenns [lnaTixnoi kapTky;
- 3a010KyBaTH BiacHy IlmaTikHy KapTKy;
- 3minutu [1IH-xox no BnacHoi [TnatixHOT KapTKu;
- 3miHoBaty CriemiaibHi BUTPATHI JIIMITH;
- TIpUB’S3aTH JEKUIbKA IJIATDKHUX KapTOK, 110 €MITOBaHI B paMKax pi3HUX OaHKIBCHKHX NMPOJYKTIiB
70 OJTHOTO HOMepa MoOiIpHOTO Tenedony. Ilepekasu B cucremi OHialiH-0aHK MDK KapTKamH, IO
MIPUB S3aH1 IO OJAHOTO HOMEPY MOOUIBHOTO Tenedony, i Tapudikaiii BBaXKalOTHCS NepeKa3aMu, 10
IIPOBE/IEH1 MK BJIACHUMH KapTKaMH;
4.11.2. Omeparmis nepekasy KomTiB 3a TexHonoriero MoneySend/Visa Direct ckinanaeTscst 3 1BOX
YaCTHUH:

- omeparlisi CMCaHHS — 1€ TPaH3aKIis crucaHHs KomTiB 3 [lorouHoro paxyHka 3 BHIAa4€iO

IIK;
- omeparis 3apaxyBaHHS — II€ TpaH3aKIlis 3apaxyBaHHA KOIITiB Ha [loTOYHMWIA paxyHOK 3
sungauero I1K.

Jliis yemintHOTO iHIMifOBaHHS mepekasy komTiB Jlepxkaremo 1K HeoOximHo 3Hatm 16 — 3HAYHMIMA
nomep IIK orpumyBaua, a Takox HeoOximHo BBectu Homep IIK imimiaTopa mepekasy, cTpok ii mii,
CVV2 / CVC2 xoa. CkopucTaTtucsi JaHUM CEpBICOM MOXJIHMBO udepe3 cMapTdoH Ta OHiaiiH-OaHK.
Skmo TIK Hepxkarens TIK minrpumye Mastercard SecureCode/ Visa Secure  mim 4ac mepekasy
KowTiB uepe3 cmapTdon / OHnaiH-0aHK, TO JOJATKOBO HEOOXiTHO Oy/e MiATBEPIUTH BUKOPUCTAHHS
[IK inimiaTopa mepekasy, IUIIXOM BBEJEHHS Secure-Koay, 1o Oyae BianpasieHuil bankoM y BUrisai
SMS-noBinomnenns. Ilepekasani xomtu Ha [IK oTpumyBawa OyayTh DOCTYIHI OTPUMYBAdy st
BUKOPUCTaHHS IICJIA YCIIIIHOTO 3aBEpUICHHs Iepekaszy, Mpo IO iHiliaTopa MHOBIIOMISETbCA Y
Cucremi Ownnaitn-60ank. fxmo I1K inimiatropa IMK minkiarouena mo mocinyru SMS-info, inimiarop
nepeKasy J101aTKOBO MOBIIOMIISIETBCS PO MepeKa3 HUIIXOM iHpOopMaLiiHOro MOB1IOMIICHHS.
4.11.3. Kowmicii 3a migximoueHHs, 00CIyroByBaHHS i NMpoBeAeHHs omepamii y Cucremi Owninaiin-
6aHk BU3HavaroThes Tapudamu banky;
4.11.4. Tlopanox crjiaTH KOMICIM 3a MIJKIIOYEHHs, OOCIYrOoBYBaHHS 1 NMPOBEACHHS oOmepauii y
Cuctemi OnnaiiH- 6aHk Bu3HauaeTbes 1.4.12. I1paBui.
4.11.5. Ilomo xoxHOi OKpeMoT 1HIIIHOBaHOI BiAMOBIAHO /10 11i€i [1yOmiuno1 mporno3uilii 6aHKiBChKOT
omepariii gie Ta pemakiis [lybmiynoi npomosumii, mo Oyla YMHHOK HAa MOMEHT IHILIFOBaHHS
BIMOBIIHOI OaHKIBCHKOI oOmeparlii, SKII0 1HIIE OE3MOCEpeIHbO HE BU3HAYEHO TAKOK PEIAKINEr0
[Ty6niyHOi mpono3uiii.
InimiroBanna Kimientom Oynb-skoi mepenbadenoi JloroBopom o6cimyroByBaHHs [loTouHOro paxyHky
B cucreMi OmnaiiH-0aHK OaHKIBCBKOT omepaiii BBaXaeTbcs 3MIHCHEHHMM 3a HAacTaHHS BCIX
3a3HAYCHUX HUKYE YMOB:
- 3pidicHeHHs ycminHoi ayTeHTudikauii Kiienrta s noctyny no Cucremu;
-  Bwusnauenns Kiientom BignmoBigHO 10 JloroBopy BCiX mapameTpiB BiAmOBITHOT OaHKIBCHKOI
orepartii;
- IlinTBepmkeHHs BIAMOBIAHOI omeparii 3a JOMOMOToK ILOWHO oTpuMaHoro OaHOPa30BOrO
MapoJIto oreparii.
4.11.6. baHk Mae mpaBo He BUKOHATH iHiIiioBaHy KitieHTOM orepailiro 3a HacTaHHS Oyab-sIKOI i3
3a3HAYEHUX HUKYE YMOB:
- HenocratHocTi Ha paxyHky/paxyHkax KiienTa KomriB asis 311 CHEHHS BIANOBIIHOI omepailii abo
OILIaTH KOMICIT]
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- Hespniticuenns  KiieHTOM — oImiaTu Cucremn OmnnaiiH-OaHK,
ormiara mnependadeHa Tapudamu;
- HasBHocTi nij03py HA BYMHEHHS MIAXPANCHKUX Jii;

- HasaBHocTi mpo6isieM TEXHIYHOTO XapakTepy.

TakKa

JOCTylly 10 SIKIITO

4.12. BapricTh NOCJYru Ta NOPSIA0K PO3PaXyHKIB

4.12.1. bank Hanmae KiieHTy miaTHI TOCIYTH BIAMOBIAHO A0 MEPETiKy Ta Ha YMOBaX BHU3HAUYEHUX
[TpaBuaamu/ [loroBopom obciayrosyBants [Torounoro paxyHky B cuctemi OHaliH-0aHK;

4.12.2. Knient nopyuae, a bank npuiimae Ha cebe 3000B’s13aHHS YTPUMYBATH KOMIcii, 110 mepenoayueHi
ymoBamu [lIpaBwi//loroBopy oOcayroByBanHs IloTounoro paxyHky B cuctemi OHaiiH-OaHK Ta
Tapudamu banky.

4.12.3. Yxnaneunsam Jloroopy obOciyroByBanHs [loTounoro paxyHky B cuctemi OHnaiH-OaHK (Y
cknani [loroBopy Ha KBO abo oxpemoro JloroBopy) nuisxom npuiiHsTTa IlyOmiunoi mporo3umii
KiieHT miarBeppkye, 1mo o3HaioMieHui 3 girounmu Tapudamu banky.

4.12.4. Tlpu 3naiiicHeHHi OaHKIBCHKMX ormepauniid 3a gonmomoror Cucremu OmniaiiH-Oank KitieHt
MIATBEPIKYE, IO O3HaoMieHui 3 airounmu TapudaMu Ha MOMEHT 31MCHEHHS TakuX Omeparii, i
MOTO/KYETHCS Ha 3/IIHCHEHHSI OaHKIBCHKHX OIEpalliil BiAmoBiaHO 10 1ux Tapudis.

4.13. JlimiTu Ha 3ailicHeHHs1 onepaniii B cuctemi OnitaiiH-0aHK
4.13.1. Jlimitu Ha 3aiiicHenHs onepaiii B Cuctemi OHmaifH-0aHK:

4.13.1.1.

Makec. cyma 1 | 3aramsuuii giMiT Ha no0y* | 3aranpHuM JIIMIT Ha Micsaib**

Tum oneparii (omHied) . .
oreparii CyMa, TpPH. |KiNbKiCTh, INT.| CyMa, TPH. | KifbKicTb, WT.

Onepartii MK paxyHKamu ) ) 15 i 150
oxHoro Kimenra
Omneparii Mk paxyHKamH, 110
Biakputi B [TIAT "BAHK 149 900,00 | 500 000,00 10 5 000 000,00 100
BOCTOK"
Onepartii Ha paxyHKu, mo 50 000,00 | 150 000,00 10 1 000 000,00 50
BiJIKpUTI B IHIIUX OaHKaX
Onepariii 3riIHO MAOIOHIB
(NOTIOBHEHES MOOLILHIX 25000,00 | 50 000,00 10 150 000,00 50
orepaTopiB, KOMyHaIbHi
[J1aTEXKI1, TOIIO)

*Jlimim na 006y — cyma ma xinekicms onepayiti, 30iticuena ¢ 00:00 0o 24.:00 nomounozo ous
*EJlimim nHa micayb — cyma ma Kinbkicms onepayitl, 30iticHeHa 3a 00UH KANeHOApHUL MicaYb

4.13.1.2.
Makec. cyma 1 3aranpHHN JTIMIT Ha 100y * Saraneaui iMiT Ha 30 110
Tun oneparrii (omHier) . L
onepari CyMa, IpH. | KIJBKICTh, INT. [ CyMa, TPH. KIJIBKICTB, IIIT.
Ornepaiiii 32 TEXHOJIOTIEXO
MoneySend/Visa Direct*** 25 000,00 - 10 250 000,00 100

*Jlimim Ha 000y — cyma ma Kinvkicms onepayit, 30itichena ¢ 00:00 0o 24:00 nomounozo OHA

***¥3mina nimimie He nepeddauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 naamixcuoi
Kapmku iHwo20 6anKy abo 3 Kapmku, Wo He HALeHCUmbsb GIACHUKY 001IK08020 3anucy 00 cucmemu
OHnatin-6ank, mMoxcyms Oymu 3acmoco8aHi emMimeHmcbKi AiMimu, wo GIOPI3HAIOMbCA GI0 NiMImie
banky, scmarnosnenux ona danoco muny onepayiii 6 cucmemi Onnavin-oanx I[IAT « BAHK BOCTOK»
4.13.2. KimieHT Mae TpaBO 3MIHUTH JIMITH Ha 3JIMCHEHHs omepamii B cucrteMi OHIaliH-0aHK,
BcTaHoBJeHI 1. 4.13.1., sxmo Taka 3MiHa nepeadadena uumu [pasunamu. s 3miau nimity Kiienty
HeoOX1HO 3BepHYTHUCS /10 BiJlIeHHs1 baHKy Ta HajaTH BiANOBIIHY 3a5BY.

4.13.3. Ctpok, Ha sikuii KiieHT Mae TipaBo 3MIHUTH JIIMIT 3a MEBHUM TUIIOM ONepallii: roauHa, 100a,
THKIEHD, MICALb.
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4.14. IliznucaHHsl eJEKTPOHHMX JOKYMEHTIB NMPOCTHM €JeKTPOHHHUM IMiANKMCOM B CHCTeMi
Omniiaiin-0ank
4.14.1 Knientn banky, siki € 0JTHOYaCHO:

-oco0amu , 110 MAIOTh MOBHY JI€3J]ATHICTH 32 3aKOHOJIABCTBOM Y KpaiHU;

-BIJIKpHJIM paxyHOK B pamkax [IpaBwi HajanHs OaHKIBCBKUX MPOIYKTIB Ta MOCAYr (Hi3UYHUM
ocobam B ITAT «BAHK BOCTOK», 3arBepmkenux Ilporokomnom IlpaBminas ITAT «BAHK
BOCTOK;

-HE BHKOPHUCTOBYIOTH BIIKpPHUTHI/-1 B pamkax [IpaBui paxyHOK/paxyHKH Jisi IIPOBEJCHHS
orepariid, MOB'I3aHMUX 13 3MIMCHEHHSM I IIPUEMHHIBKOI TisSUTbHOCTI/ MPOBAKEHHSIM  HE3AJIEKHOI
npodeciiiHOol isTLHOCTI,

-IIFOTH 0COOMCTO

MaroTh MOJIMBICTh HiAMUCYBAaTH €JIEKTPOHHI JOKYMEHTH MPOCTHM €JIEKTPOHHUM MiINMHCOM B
cuctemi OHmaiiH-0aHK.

Hananns Kumienty poctyny no Cuctemu OnnaiiH-0aHK Yy peXHMi 3aCTOCYBaHHSA
[Ipocroro EIl 3nilicHioeThess bankoM 3a ymoBu HasiBHOCTI y KiieHTa BikpuToro xoda 06 OJHOTO
[Torounoro paxyHky 3 BukopuctanHsM IIK ta omnatu xomiciii 3rizno Tapudis.

B xoni peamizamii moroBipHux BigHocuH banky Tta KiienrtiB-¢izuuHux oci® 1m0
crocyetbes akuenty Komienrom IlyGmiyHOi mpomosumilii Ha yKJIagaHHS JOTOBOpY OaHKIBCHKOTO
paxynky/Bkinany (6e3 BukopuctanHs [IK) Tta IlyOmiunoi mpomo3uiii Ha yKJIaJaHHS JOTOBOPY IPO
Ha/IaHHS y TUMYacOBE KOPHUCTYBAaHHS 1HAMBIIyaJbHOTO ceiipa HE BHKOPUCTOBYIOTHCS E€IEKTPOHHI
JOKYMEHTH 3 BUKOPUCTAHHSAM IPOCTOTO €JIEKTPOHHOI'O MiJAHUCY.

4.14.2. Kiient, sxkuii Oakae MiONUCYBaTH  €JNEKTPOHHI JOKYMEHTH NPOCTUM  €IEKTPOHHUM
nianucoM, akuentye IlyOmiuny npomosuuito banky Ha  0OCIIyroByBaHHsSI IIOTOYHOIO PaxyHKY B
cucremi OHnaifH-0aHK.

4.14.3. Knient BukopuctoBye rmpoctuii enektpoHHuil mianuc (EIT) mnst 3aificHeHHS —eneKTpOHHOI
B3aemonii Kiienra 3 BukopuctanHsm npocroro EIl BukmoyHo 3 baHkoM 1 3  BHKOpPHCTaHHS
TeXHoJIOr1i, BU3HaueHoi bankom, 3a nomomoror cucremMd OHNalH-0aHK MiJg 4Yac MiANHCAHHS
npoctuM EIl Knientom nokymenris, nependaueHux IlpaBunamu HagaHHS OaHKIBCHKMX IPOJYKTIB
ta nociyr ¢izuuyauM ocobam B [TIAT «bBAHK BOCTOK»: 3asB-JlorosopiB npo axuent ITy6mniyHoi
npono3uuii banky, AHker-3asB, IHIIUX JOKYMEHTIB, III0 BCTAHOBJIIOKOTh/PETYIIOI0Th PAaBOBITHOCHHU
CropiH B pamkax BuIeHa3BaHUX [IpaBui 3 orpuManHsaM CTOpOHAMHU BUMOT YMHHOTO 3aKOHO/1aBCTBA
VYkpainu, HopMaTuBHUX akTiB HarioHansHOro 6aHKy YKpaiHu.

JIOKyMeHTH,iM1ucaHi baHKOM 3 BUKOPHCTAHHSAM €JIEKTPOHHOIO MiANUCY, MalOTh MOBIJOMJIEHHS
«JloKyMEHT MianucaHoO €JIeKTPOHHUM mianucom». Jlng mepesipku mnignucy [lpencraBHuka banky
MOJKJIMBO CKOpPHUCTaTHUCs OHIalH cepBicoM nepeBipku EII JlepskaBHoro mignpuemctsa "HamioHanbHi
iHpopmariiiHi cucremu" 3 mocuaaHasM https://ca.informjust.ua/verify .

4.14.4. JIng BUpILNIEHHS NOTOYHMX  MHTaHb, L0 MOXYTh BHUHHKHYTH Y Tpoleci BHUKOHAHHS
BianoBigHoro Jlororopy, bank Hamae koncymnptaiii Kinienty B TeneoHHOMY peXUMI 3a TEI.HOMEPOM
0 (800) 30-70-10 (be3korToBHO B Mexax Ykpainn),0 (44) 393-70-10.

4.14.5.B nporieci BukoHanHs JloroBopy bank ta KiieHT BiAMOBiZHO 10 3aKOHOAABCTBA

-3/1IHCHIOIOTH 3aX0/IH, SIKI 3a0€3MeuyIoTh 3aXucT iHpopMaii, mo nepenaersest / [Ipoctoro EIT
Kimienra;

-rapaHTyIOTh 00pPOOKY Ta BUKOPUCTaHHS iH(pOpMallii, 110 MepelaeTbes, 3 JOTPUMAHHIM BUMOT
3aKOHOJIaBCTBA MO0 3aXHUCTY 1H(HOpMAaITi.

4.14.6. Ilpu BukopucranHi Cucremu OHIaiH-0aHK 3aCTOCOBYIOTHCS — €JIEKTPOHHI JOKYMEHTH 3
HaknaaeHnuM [Ipoctum EIl Kiienra.

4.14.6.1.JlokymeHT B enekTpoHHil Gopmi 3 HaknaaeHHsM Ilpocroro EIl Kiienta npupiBHIOETbCS 10
JOKYMEHTY Ha narnepoBoMy Hocii, skuii mignucano KiieHToM BiIacHOpYY;

4.14.6.2. 3a pomomororo Cucremn OmnnaiiH-Oank KiieHT mMae mpaBo mopaBaTé baHky enekTpoHHI
JOKYMEHTH, II0 BHKOPUCTOBYIOTHCS B OaHKIBCHKIM AisUIbHOCTI. Buau Ta MOpSAOK 3acTOCYBaHHS
€JIEKTPOHHUX JOKYMEHTIB BH3HAYaIOTHCS YMHHUM 3aKOHOJABCTBOM YKpaiHW Ta HOPMATHUBHUMU
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aktamu HarionanbHoro 6anky Ykpainu;
4.14.6.3.ENeKTpOHHUN JTOKYMEHT BBAXKAETHCS HAJCKHUM YHUHOM  OQOpMIICHHH 3a yMOBH HOTO
BIJNIOBITHOCTI YMHHOMY 3aKOHOZABCTBY YKpaiHH, a TakoX BimmoBimHUM JloroBopam, 110
ykianaotbes bankom ta Kiientom B pamkax I[pasu;
4.14.6.4.Bci enekTpoHHI TOKyMeHTH, HampasiieHi KiieHToM Ta oTpumani baHkow, 3 HakJIaAeHHSIM
npocrtoro EIl, € aiicHUMH, TOTOXXHUMHU Ta IUTICHUMH JOKYMEHTaMH, 1HII[IaTOPOM CTBOPEHHS SIKHX €
Knient Tta € migcraBoro i 3Ai1HCHEHHS IOPUAMYHO 3HAYYIIUX Jiil baHky;
4.14.6.5.10punnuyno 3Hauyni naii banky, 3aidCHeHI Ha TIiJCTaBi/HA BUKOHAHHS EJIEKTPOHHUX
nokymeHtiB 3 HakianeHHsM Ilpoctum  EIl KiienTta, MaiooTh MOpUAWYHI HACHIAKH, aHAJIOTiuHI
HaciigkaM, [0 BHKOHaHI baHkoM Ha mijgcTtaBi JOKymMeHTIB, mo HamgaHi Kiientom banky Ha
narnepoBoMy Hocii Ta mianucanux KiieHTOM BIIacCHOpYY; BOHM HE MOXYTh OyTH OCKapyKeHi Ha Tii
IiJICTaB1, IO IIi i HE MATBEP/HKYIOTHCS JOKYMEHTAMH, BUTOTOBJICHUMH Ha MAllepoOBOMY HOCIT;
4.14.6.6.1lepen naknanennsm Ilpocroro EIl Ha enextponnuit nokymeHT KitieHT Mae o3HalloMuTHCA 3
JOKYMEHTOM Ta OYyTH 3rOJAHMM 3 HOro 3MICTOM B MOBHOMY 00cs3i. KiieHT He Mmae mpaBa
npe’ IBISATH MPETeH3ii M0/10 3MICTy €JIeKTPOHHOTO JOKyMeHTa 3 HakiaaeHHsM [Ipoctoro EIT micns
foro mianucanHs/HaknaneHHs IIpoctoro EIl Ta HanmpaBineHHAM baHKy Ui BUKOHAHHSA, OCKIJIBKU
HakianeHsas [Ipocroro EIl Ha enexTpoHHHMI MOKyMEHT 3acBimuye, mo KiieHT o3HalioMuBCS 3 ycim
TEKCTOM JIOKyMEHTa, IOBHICTIO 3pO3yMiB HOro 3MiICT, HE Ma€ 3alepedyeHb 10 TEKCTy JOKYMEHTa i
CBIZIOMO 3aCTOCYBaB CBill MINUC y KOHTEKCTI, IMependadyeHoMy JOKYMEHTOM (IIOTOJIMB, 3aCBiT4MB,
ITiJIMKCaB, TOIIIO) ;
4.14.6.7.0TpuMaBIIN CIICKTPOHHUNA JOKYMEHT, baHK 3IIHCHIOE MEpEeBipKy MITICHOCTI SIEKTPOHHOTO
JOKYMEHTa Ta Horo npuHaiexHicte KiieHty.
4.14.6.8.EnektpoHHuii  JOKyMeHT BBakaeTbcs mianmucanuM IIpoctum EIl  Ta cmpaxkziM (10
BUXO0JUTH BiJ KitieHTa) mpu oJHOYaCHOMY IOTPUMaHHI HACTYMHHUX YMOB:

a) eJIEKTPOHHUMN JOKYMEHT OTpUMaHO baHKoM;

0) enexTpoHHUil tokymeHT MicTuTh [Ipoctuii EIl Kiienra;

B) 3a pe3yinbTaTaMd TepeBipkM BaHKOM MiATBEPIKYETHCS, IO ENEKTPOHHHHA JOKYMEHT 3
Haknagaenum npoctuM EIT KinienTa nilicHo Hanexuts KiieHTy.
4.14.6.9.EnexktponHi nokymeHTH Oe3 HakmaaeHHs agirodoro I[Ipocroro EIl Kiienta He MaioTh
IOPUINYHOT CUJIH, BaHKOM He po3risaoThes 1 He IpUHMAaroThCS.

VY pa3i odpopmienHss KiieHTOM eNeKTpOHHUX [OKYMEHTIB 3 MOPYLIEHHSM BUMOT YHHHOIO
3aKOHOJIaBCTBA, B TOMY YHCJIi HOPMAaTUBHO-IIPaBOBUX akTiB HamionaneHoro 6anky Ykpainu, bank mae
mpaBo MoBepHYTH iX KiieHTy 0e3 BUKOHAHHSL.

4.14.7. Buxopuctranus Kiientrom Cuctemu OHaiiH-0aHK HE BHUKIIIOYAE MOKIHMBE OOpOOJIECHHS
bankom noxymentiB KiieHTa Ha manepoBHX HOCISX. Y BUNAAKY HAaJXOKEHHS 10 baHKy AEKIIbKOX
€JIEKTPOHHUX JIOKYMEHTIB 1IEHTHYHOTO 3MICTY 32 OJJHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJHOYAaCHOTO
HAJXOKEHHS 0 baHKy NeKUIbKOX JOKYMEHTIB 1IEHTHYHOTO 3MICTY Yy ManepoBii Ta/abo eneKTpoHHIN
¢dopmi, bank npuitmae KOKHUI OKpeMuil TOKYMEHT 70 BUKOHAHHs ab0 BiIMOBIIsi€ Y BUKOHaHHI. [Ipu
L[bOMY, BIAMOBIJANBHICTh 32 OJIHOYACHE HAJaHHS JIOKYMEHTIB (y T.4. pO3paXxyHKOBHUX) y HamnepoBiit
Ta/abo enekTpoHHil ¢popmi Hece KitieHT.
4.14.8. Buxopuctanas Cucremu OHnaiiH-Oank  BuMarae HasBHocTi y KirieHTa HEOOXigHOTO
obmagHanHsa. Jloctynm g0 Mepexi IHTepHEeT, a TakoXX 1O TEXHIYHHX 3aco0iB Ta MPOTPamMHOrO
3a0e3medyeHHs, MO € HEoOXITHUMHU Jyisl 37ikcHeHHs nocTymy a0 Cuctemu OnHnaiiH-0aHK, HE €
npeameroMm 1ux [IpaBun 1 3a6e3neuyerhest KimieHToM camocTiifHO 1 3a Horo BnacHui paxyHok. KitieHT
Mae 3a6e3neuntu Ha cBoeMy [IK, 3 sxoro 3ailicHIO€TbCA BX1J Ta mojajibina podora B OHilaliH-0aHKY,
BCTaHOBJICHHS JIILIEH31HHOTO aHTUBIPYCHOTO MIPOTPaAaMHOTO 3a0€3MeYeHHSI.
4.14.9. BaHK 3BUIBHSETHCS BiJ] BIAOBIIATBHOCTI y pasi:

- He3aJoBUIbHOTO AocTyny KitieHTa 10 Mepexi [HTepHeT Ta 1HIIUX KaHaliB 3B'SI3KY;

- HEHAJIC)KHOTO (YHKIIOHYBaHHS MPOTPAMHOTO 3a0€3MEeUYEHHs, 110 3aCTOCOBYETHCS UISI pOOOTH
13 Cucremoro OnnaitH-6aHk, ane HajaHoro He baHkowm;

- HEHAJIS)KHOT'O aHTUBIPYCHOTO ab0 MEpEKEBOro 3axucTy podoyoro Micus Kiienra;

- HecnpaBHoCTI Ta AedekTiB Obnaananns KiienTa yu Horo HempaBUIBLHOIO BUKOPUCTAHHS;
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- pukopuctanHs Kiieatom Cucremun OnnaiiH-0aHK 3 TOPYIIEHHSM TNPaBWJ, BCTaHOBJIEHUX
[IpaBunamu;

- mopymiensst [IpaBun ta/abo BignosigHoro JloroBopy 3 6oky KiieHTa nuisxom HaBMUCHHX JIii,
He0ano0CTI Ta 0e3IsIBHOCTI;

- TIOMUJIKOBOTO 3apaxyBaHHs (CIHMCaHHS) KOIMITIB Ha (3) paxyHKH (-iB), sIK€ BiIOYyJIOCh 3 BUHU
Knienra;

- BIJICYTHOCTI €JIEKTPOCHEPTii, IPUIUHEHHS HaIaHHS [TOCIYT BHACHIIOK CTUXIMHOTO JINXa;

- 30uTKiB KitieHTa, MOB'I3aHMX 13 HEHAJI)KHUM BUKOpHCTaHHAM Crucremu OHITaiiH-0aHK;

- HEJIOCTOBIpHOCTI iH(opMallii B TOKyMEHTaX, HagaHux KitieHToM;

- 3I1ACHEeHHsI JOCTYyNy Ta/a0o 1HIIIIOBAaHHS TOCIYT, nepeadadeHux numu IlpaBuiaamu, TpeTiMu
ocobamu, y pa3i oTpuMaHHs TpeTiMu ocobamu iHdopMarlii mpo HoMep MOOLITBHOTO Tenedony (JIOTiHY),
[IapoJIt0 BXOAY /OTHOPA30BOI0 HAapoJII0 BXOAY B Oylb-AKUil c1oci0, 30KpeMa ajie HEBUKJIIOUHO 4epe3
6e3mocepeiHe 3 HEOOEPEKHOCTI UM 3 CBIIOMOTO MOBigoMIIeHHs KilieHTOM 3a3Ha4yeHoi B IIbOMY ITYHKTI
KoHpiAeHITIIHOT iH(hOopMaIlii TpeTiM ocobam, madopy TPETIMH 0cO0aMU TTAPOJII0 BXOY, TOIIIO;

- MPOTU3AaKOHHHUX JII{ TPETiX 0ci0, 11010 BUKOPUCTAHHS Ta 3aCTOCYBaHHS iHpOpMallii oTpuMaHol
3 OyAb-SKOro JuKepena, 11 HeCaHKI[IOHOBaHUX onepalliil 3 Cucremoro OHiaiiH-0aHK;

- 36uTkiB KitieHTa, MoB’s13aHUX 3 HEHAIGKHUM BUKOpUCTaHHAM Cucremu OHaiiH-0aHK;

- 3MIHM 3aKOHOJIABCTBA YW MPUIHATTA HOBUX 3aKOHIB, IHIIMX HOPMAaTUBHO-IIPABOBUX aKTIB, SIKI
3MIHIOIOTb ~ YM  TPUNHHAIOTH  [PABOBIIHOCHHH, IO  PEeryloThCS  BiANOBIAHUM
JloroBopom/IIpaBuitamu.
4.14.10.KumieHT, 3MIHCHIOIOYN TiAMUCAaHHA eNeKTpOoHHUX HoKyMeHTiB [Ipoctum EII ta ix HanpaBieHHs
no banky 3acobamm  Cucremu OmnnaiiH-OaHk, mnpuiiMae Ha ce0Oe BCl pPHU3UKH, IOB’S3aHI 3
HECAHKIIIOHOBAHUM JIOCTYIIOM TPeTix ocid 10 3aco6iB Cucremu OHnaiiH-0aHK.

Krnient Hece BiAMOBiJanbHICTH 3a 3MICT YCiX JokyMeHTiB Cucremu OHailH-0aHK, CTBOpPEHUX
Knienrom 3acobamu Crucremu Ta nepenanux a0 banky micis Haknanenss [Ipocroro EIT.

JoxymenTu, Hagani Kimientom banky 13 Haknagennsm mnpocrtoro EIL, mpuitmarotscst bankom sik Taxi,
o mianucani ocooucto Kimientom.

4.14.11 KnieHT Hece BIAMOBIJANBHICTD 3a €NEKTPOHHI JOKyMeHTH CHCTeMH, SIK Taki, [0 MiAMHUcaHi
ocobucro Kiienrom.

Axuentytoun [lyGmiuyny nponosunito banky Ha 00CIyroByBaHHS HMOTOYHOI'O PAaXyHKY B CHUCTEMI
Omnnaiin-6ank, KiieHT miaTBep/pKye Ta rapaHTye, 1o Bci onepauii 3 BukopuctanHsaMm [Ipocroro EIT
3MIACHIOIOThCS/3ilicHIOBaTUMYThesa  KitieHToMm ocobucto. KimieHT Takok MiATBEpAKYE Ta TapaHTYE,
mo He Oyae Matu a0 banky mnpeTeH3id, MOB’s3aHUX 13 HAJaHHAM EJICKTPOHHHUX JIOKYMEHTIB,
NPOBEACHHAM onepaliil mo paxyHky/paxyHkax KiieHta (B ToMy uucii mHpeTeH3ili MaifHOBOTO
XapakTepy) y BHMAJAKYy, SKIIO 0 HOMEPY MOOLIbHOTO TenedoHy (JIOTiHYy), MapoJil0 BXOMY
/OHOPA30BOrO Mapoii0 BXOAy Ta oOmagHaHHsA KilieHTa oTpuMain JOCTYN CTOPOHHI ocobu. Y
BHIAJIKY, SIKIIO O MOOUIBHOTO TeIeOoHY (JOTiHY), TApPOJI0 BXOAY /OAHOPA30BOTO MAPOJII0 BXOAY Ta
obmagHanHsa KiieHTa oTpumanu JA0oCTyn TpeTi ocoOu, 30MTKH, 3amoiisHi onHid 13 CTOpiH IHX
[IpaBun,a Takox JOTrOBOpIB, YKiIaneHWX Mik bankom Ta KiieHToM B paMkax Ta Ha BHUKOHAHHS
IIpaBun, abo TperiM ocobaM B pe3ynbTaTi HajaHUX BiJ iMeHI KilieHTa JOKYMEHTIB, 3 HAaKJIQJACHUM
[Ipoctum EIl Kiienrta/omepariii, 3aiiiCHEHOI Ha MiACTaBl JAOKYMEHTa, IO MICTUTH HaKJIaJICHHI
ITpoctuit EII Kiienta ocobamu, 110 oOTpUMaid JOCTYI O HOMEPY MOOIIBHOTO TeiaedoHy (JIOoTiHy),
MapoJI0 BXO1y /0OTHOPA30BOTO MAPOJII0 BX0ay Ta obnagHanHsa KimieHTa, mamsraroTh BiIIIKOTYBaHHIO
3a paxyHok KuienTa.

3a mopyuieHHsI cBOiX 3000B‘si3aHb 3T1THO BHILEHaBeACHUX yMOB [IpaBmi Ta 10roBOpY/AOroBOPIB,
ykiageHoro/ykinanenux B pamkax IlpaBun, Kiient nporarom 10 ([ecatu) OaHKIBCBKHX JHIB
B1JIIIIKO10BY€E BaHKy 30MTKH, HAaHECEH] TAKMM HEBUKOHAHHSIM.

4.15. Ctpoxk aii 10roBopy 00CJIyrOBYyBaHHSI MOTOYHOI0 paxyHKy B cucreMi OHJaliH-0aHK Ta
NMOPS/AOK HOro po3ipBaHHs

4.15.1. JloroBip oOCIyroByBaHHS MOTOYHOTO paxyHKY B cucteMi OnmaitH-OaHk (y ckiazai [loroBopy
KBO a6o loroBopy 3a OKpeMOIO MOCIYTOH/NMPOAYKTOM) BBAXKAEThCSA YKJIaJeHUM MK baHkoMm Ta
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Knientom 3 wmomenty akuenty IlyOmiuynoi mnpono3unii banky Ha ykmagenns JloroBopy
obcimyroByBanHs [lorounoro paxyHky B cucteMi OHnaiH-OaHK i (i3uyHUX OCI0 B MOPSIKY,
BU3HaYeHOMY uMu [IpaBunamu.

4.15.2. Ctpok nii JloroBopy 00CIyroByBaHHS IOTOYHOI'O PaxyHKy B cucteMi OHiaiiH-OaHK CKiaaae
OJIH PIK 3 AaTH MOTO YKJIaJICHHS.

4.15.3. JloroBip BBa)Xa€TbCsl MOJOBKCHUN Ha TOW K€ TEpMiH, sAKmo >koaHa i3 CTOpiH He Hajana
BIJINIOBITHE MOBiIOMIIEHHS Tpo posipBanHs Jlorosopy 3a 30 (TpuausATh) KaJeHOApHUX JMAHIB 0
3aKIHUEHHsI CTPOKY Aii Takoro Jlorosopy.

4.15.4. Y Bunanky, mo nependauenuii n. 4.6.16. mux Ilpasui, Jloroip 0OcayroByBaHHs HOTOYHOTO
paxyHKy B cucteMi OHIIaliH-0aHK BBa)Ka€TbCs PO3IPBAHUM 3 MOMEHTY HAIpPaBJICHHS MHCBMOBOIO
MoBiOMIICHHS Ha afpecy KiieHra, 3a3Ha4yeny B 3asBi-JloroBopi/AHKeTi-3as1Bi PO 3MiHY JaHUX.
4.15.5. Y Bunaaky posipBanHs [[oroBopy o0CIyroByBaHHS IOTOYHOTO paxyHKY B cucTemi OHyaiiH-
O6ank 3a iximiatuBoro Kirienrta 3rigHo 1m.4.7.6., JloroBip oOCIyroByBaHHS IOTOYHOTO PaxyHKY B
cucteMi OHJIaliH-0aHK BBa)KAETHCS PO3IPBAHMM 3 MOMEHTY IOJIaHHS BiJITOBIIHOI 3asBU JI0 BiJUTIJICHHS
banky.

4.15.6. Y pasi BimMoBM baHKy Binm HaJaHHS TOCIYrd Yy 3B‘A3Ky 3 mnopylieHHs KiieHTom ymoB
BignoBigHOro JloroBopy/ po3ipBaHHSAM/IPUIUHEHHSAM il Takoro JloroBopy 3 Iii€i mpuumHU 3a
iHiIlaTuBOKO banky rpomoBi komrty, mo Oynu crutadeHi KiieHToM 3a 00cayroByBaHHS MOTOYHOTO
paxyHKy B cuctemi OnnaiiniH-6ank, KiieHTy He moBepTaroThes.
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PO31J1 5. IOT'OBIPHE CIIMCAHHA

5.1. VknaganusM BiamosimHoro JloroBopy croponu momoBmimcs, mo Kiient popyudae banky Ha
mingctasi cr. 1071 HusineHoro Kogekcy 3ailicHIOBaTH JOTOBIpHE CIMCAHHS I'POIIOBUX KOIITIB 3 yCiX
paxyHnkiB Kiienra, y T.4. 3 Paxynky «Hakonunkay, Binkputux y [IAT «bBAHK BOCTOK», M. JIainpo,
kox €APTIOY 26237202 nns ormnatu 3a00proBaHocTi o Oyab-skomy JloroBopy, Mo yKIaJeHUH MiX
KiientoM Ta bankowM, y T.4. 1o 1oroBopax mpo HajaHHS (piHAHCOBUX YM 1HIIMX MOciayr banky Ta/abo
y JOTrOBOpax MOPYKH/3aCTaBW/IMOTEKH, yKiaaeHux Mk Kiienrom ta bankom. JloroBipHe criMcaHHs
IpOIIOBUX KOMTIB 3 paxyHKiB KiieHta y banky BiamoBigHO 10 mporo nmyHKTY JloroBopy/IIpaBuin
3MIIACHIOETHCS y CTPOKH, 00Cs31 Ta HA YMOBaX, BU3HAYCHHUX y JIOTOBOPAX MpO HaJaHHA (PiHAHCOBUX YU
iHmUX mocayr banky Ta/abo y JOroBopax MOPYKH/3acTaBU/IMOTEKH, YKiIaaeHux MK KiieHTom Ta
bankom. B pa3i HegocTatHOCTI a00 BiZICYTHOCTI I'POIIOBHX KOIITIB Y BatOTi 3a0oproBanocTi, Kiient
nopydae baHky 3a1MCHUTH CIIMCaHHS CyM Yy IOBEPHEHHS 3a00pProBaHOCTI 3a Oylb-KUM YKJIQJE€HUM
JIoroBopoM, MpOILIEHTAaMH Ta KOMICisIMH, 32 paXyHOK KOIITIB B iHIIMX iHO3EMHHUX BaJIOTaX B CyMI,
€KBIBAJICHTHIA 3a MOTOYHUM PUHKOBUM KYpCOM CyMi 3a00pPTrOBaHOCTI Ta 3J1HCHUTH BiJ] CBOTO IMEHI
Ta 3a paxyHok KiieHTa npojaxx iHo3eMHOT BaJItOTH Ha Mi>kOaHKIBChKOMY BaJIIOTHOMY PHHKY YKpaiHH,
a OTpUMaHI BiJ] IPOJaXy KOIUTH HAIIPAaBUTU Ha IOTAIIeHHs 3a00proBaHOCTI, 3 BpaXyBaHHAM BUTpaT
Ha MPOJaX BAIIOTH, 3 METOI0 BUKOHAHHSI BiIOBITHUX TPOLIOBUX 3000B’s13aHb mepe baHkoM.
5.2.BignoBinnum  JloroBopom KiienT Hamae banky mpaBo JOroBipHOrO crucaHHs 3 OyIb-SKOTO
[Torounoro paxynky Kiienra, y T.4. 3 Paxynky «Hakonmnka» y banky cymn HecankuioHOBaHOTO
oBepapadTy, HapaXxOBaHUX Ta MPOCTPOUYEHUX MPOLEHTIB M0 HbOMY, cymMH OBepapadTy, HapaxOBaHUX
Ta MPOCTPOYCHUX MPOIEHTIB IO HHOMY, CYMH HAPaXOBAHUX Ta MPOCTPOUYCHUX KOMICIH, 110 BUHUKIN
no onepauism 3 IIK, cymu 3a6oproBaHocTi 3a KOpUCTyBaHHs nociyroro Priority Pass, a Takox cym
HeycTolKH. B pasi HemocTatHOCTI 200 BIACYTHOCTI T'POIIOBHX KOIITIB y BaNlIOTI 3a00proBaHOCTI,
Knientr nopyuyae baHky 3miiiCHUTHM COMCaHHS CyM Yy [IOBEpHEHHs 3a00proBaHOCTI 3a
HecankuionoBanum oBepapadTom, MpOCTPOUYSHUMH TMPOLEHTAMU Ta KOMICisiMHU, 3a00proBaHOCTI 3a
OBepapadToM (B T.4. IPOCTPOUYEHOIO) 32 PaXyHOK KOIITIB B IHIIUX 1HO3EMHHUX BallOTax B CYyMi,
€KBIBaJICHTHIH 32 TOTOYHIUM PUHKOBHM KYPCOM CyMi 3a00pTOBaHOCTI Ta 3IHCHUTHU BiJl CBOTO iMEHi Ta
3a paxyHok KitieHTa nmpojak iH03eMHOi BatOTH Ha Mi>kOaHKIBCBKOMY BaJIFOTHOMY PUHKY YKpaiHu, a
OTpUMaHI BiJl MPOAAXY KOIITH HalpPaBUTU HA MOTAIIEHHS 3a00prOBaHOCTI, 3 BpaxyBaHHSM BUTpAT Ha
MIPOAAX BAJIFOTH, 3 METOIO BUKOHAHHS BIANOBIAHUX IPOIIOBUX 3000B’43aHb nepea bankowm.
5.3.JloroBipHe crucaHHS TPOIIOBUX KOINTIB, nepeadadene mumu [lpaBuminamu 3ailicHioeTbess bankom
IpU HACTaHHI TEPMIHIB/CTPOKIB (MpU IbOMY SKIIO BiANOBiAHUN JIOroBip BCTAHOBIIOE CTPOKU
IJIaTeXy y KUIbKa JIHIB, TO MPaBO JIOTOBIPHOTO CIIMCAaHHS Mo)ke OyTu BUKOopHcTaHe bankom B Oynb-
KU JeHb CTPOKY) BUKOHaHHA KiieHToM 3000B's3aHb (TOOTO NMpH BUHUKHEHHI 000B’s3ky Kiienrta
3MIACHUTH IUIATIK) IO CIUIaTi TPOLIEHTIB/HEYCTOMKM 4YHW/KOMICiii moBepHeHHIO OBeprpadry,
norameHHo HecankuioHoBaHOro oBepApadTy 1 B po3Mipax, BHU3HAUEHHMX BIMOBIJHO 10 YMOB
[oroBopy.

5.4.bank Mae mpaBo 31IHCHUTH JOTOBIPHE CNMCaHHS y BUMNAJKY 3apaxyBaHHS Ha paxyHok Kiienra
ITOMMJIKOBO I'POIIOBUX KOIITIB 3 BUHU KilienTa Ta/abo 3 BuHN banky Ta/abo 3 BUHU OyJb-IKUX TPETIiX
oci0. bank Bu3Havae 3apaxyBaHHS KOILTIB K Take, 110 3/iiiCHEHE TOMUJIKOBO, Ha MiJCTaBl HAIEKHUM
YUHOM O(GOpPMJICHHX JOKYMEHTIB, a TaK0X 3TiIHO BHYTpINIHIX akTiB baHka y BiIMmoBIAHOCTI J0
3aKOHOJABCTBa YKpaiHu. baHk Mae mpaBo 3[iliCHIOBaTH JOTOBIpHE CIMCaHHA Ha KOMIICHCAIIO
HenutboBux BuTpat mo KIIK banky.

5.5.1pu 3xiiicHenHi oneparii 3a [ToTOYHUM paxyHKOM B MOPSAIKY JOTOBIpHOTO crucaHHd baHk Takox
Mae mpaBo crucyBatd 3 [lotounoro paxynky Kitienra, y 1.4. Paxynky «Hakommmka» mmaty 3a
HaJIaHHS MOCIYT, 10 HajaioThcsd bankoMm BignosigHO 1o nux IlpaBui, B po3mipi, 0 BU3HAYAETHCS
Tapudamu. ¥V Bunaaky BiACyTHOCTI Ha BiAnoBinHOMY [IoTOUHOMY paxyHKy CyMHU KOUITiB, HEOOX1JHOT
JUIS 3/11ICHEHHS oreparlii Ta/abo orutatu koMicii banky 3a 3ailicHeHHS BiAMOBIIHOT onepaiii, bank mae
npaBo BigMoBUTH KitieHTy B 3aiiicHeHHI Takoi omepanii 3a [lorounum paxyHkoMm. bank Takox mae
NpaBo 3/iiCHIOBATH JOroBipHE chucaHHs KowTiB 3 [loTouHoro paxynky Kimienra, y T.4. PaxyHky
«Hakonmnka» y BHIIajKax Ta MOPSIKY, NepeadayeHuX iHIMMMMH yMoBamH Iux [IpaBui Ta 4nHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.
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5.6.IIpu 3xiiicHenHi oneparii 3a [IoTOYHUM paxyHKOM B MOPSAIKY JOTOBIpHOTO criucaHHa baHk Takox
Ma€ IpaBO HAPaxOBYBAaTH, YTPUMYBATH Ta CIIA4yBaTH CYMH TOJATKiB 1 300piB, y BHUIIaJKaX, KOJIH
CIulaTa TakWX MOJAaTKiB Ta 300piB mepeabadeHa BUMOTaMH II0YOr0 3aKOHOJABCTBA YKpaiHM Ta
3akony CIIIA «IIpo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» Bix 18 6epesus 2010poky (FATCA)
BiJl iMeHI Ta 3a paxyHoK KiieHTa.

5.7.Bapticth mocayr, mo HaBeeHi B Tapudax Ta He CIuIadyroThCs B MOPSAIKY JOTOBIPHOTO CITMCAHHS,
MOXYTh OyTH crutadeHi KimieHToM miisixom 0e3roTiBKOBOTO paxyHKY, TOTIBKOIO depe3 kacy baHky Ta
3a JIONMOMOTOI0 TIJIATIHKHUX MPUCTPOiB 3rigHo Tapudis.

5.8 KmienT mae mpaBo muIIXoM mMOAaHHSA 10 baHKy BiAmoBigHOT AHKeTH-3asBU MpPO MOCTIHHI
iHCTpyKL1i baHky Ha 1oroBipHe cnivcaHHs HajgaTH npaBo banky (ynmoBHoBaxuTH baHk) Ha MpoBeneHHS
nepekasy 3 [lorounoro paxynky KiieHTa Ha yMOBaX JOTOBIPHOTO CITMCAHHS, BUKJIAJICHUX B AHKETI —
3asBi.

5.9.I1pu BuKOHaHHI (YHKIIIH OJATKOBOTO areHTy, B HOPSIKY, BASHAYCHOMY BHYTPIIIHIMU
nporeaypamMu 6aHKy, 3A1HMCHIOBATH CIIMCaHHS KOIITIB 3 paxyHKiB KitieHTa y mopsaKy JOrOBIpHOTO
CIHMCaHHS.

5.9.1.CraBka nmojaTky 3 A0XO[iB (Ppi3UUHUX 0CiO, SKI MOXKYTh OYyTH OTPHUMAaHi y SIKOCTI IPOIEHTIB 3a
naauM  JloroBopom, ckmagae 18% Bim cymm Takoro goxoxny (m.167.5.1 cr.167 IIKY), skuii
yTpuMyeThcss BaHKOM $K MOJATKOBMM areHTOM IIpH HapaxyBaHHI MPOIEHTIB 3a JOTOBOPOM Ta
MEPepPaxoBYETHCS J0 JEPKABHOTO OrOKETy. Y pasi, SKIIO0 Hicis yKiIaaeHHs J[oroBopy, MOJI0XKEHHS
JAHOTO MYHKTY OyIyTh CYIIEPEUYUTH BUMOTaM 3aKOHO/IaBCTBA YKpaiHU y 3B’SI3KYy 3 BHECEHHSM 3MiH /10
HBOTO (3MiHA BiJICOTKOBOI CTaBKM 3 JOXOAIB (i3MUHHX OCIO, MOPSJOK YTPUMaHHS TOIIO), CIiJ
KepyBaTHCh BUMOT'aMH 3aKOHOJABCTBA.

5.9.2. 3 noxomiB ¢izmuHUX 0Ci0, SKI MOXYTb OyTH OTpHMaHi y SKOCTI TNpOLEHTIB 3a JaHUM
JloroBopoM, cruiauyeThcsi BilicbKOBUM 30ip y posmipi 1,5% Big cymMH Takoro moXomay (m.16
[Migpo3minmy 10 Pozmimy XX IlogarkoBoro konmekcy YKpaiHHW), SKHA YTPUMYETbCS baHKOM sK
MOJIATKOBUM areHTOM Ta MEePepaxoBYEThCA 10 JEP>KaHOTO OOKETYy Y MOMEHT BHUILIATH MPOIICHTIB 3a
BKJIAJIOM. Y pa3i, SKIIO MPOICHTH HAPaXOBYIOTHCS, alie B OOJIKOBOMY IEpiOJi HE BHILIAYYIOTHCS,
BIHCBKOBUM 30ip mnepepaxoByeTbcsd He mi3Hime 30 AHIB 3 MEpLIOi KaJleHJAAapHOI JaTh Micsld,
HACTYITHOTO 3a MicsleM iX HapaxyBaHHS. Y pasi, SKIIO Micis ykiaaaeHHs JloroBopy, MOJIOKEHHS
JAHOTO IYHKTY OYAYTh CYNepeuuTH BUMOI'aM 3aKOHOJIaBCTBAa YKpaiHM y 3B’SI3KY 3 BHECEHHSIM 3MiH J10
HBOTO (3MiHA CTaBKH 300Dy, MOPSIIOK MOTO CIUIATH TOIIO), CI1J] KEPyBaTUCh BUMOTaMH 3aKOHO/IaBCTBA.
5.9.10.V Bumaaky 0CTpOKOBOro po3ipBaHHs JloroBopy O0aHKIBCHKOTO BKJIAJy PI3HHIIO MDK CYMOIO
BHUIUIaY€HUX bBaHKOM BIJICOTKIB 3 JaTH po3MimieHHs Bkiagy 10 maTé JAOCTPOKOBOTO PO3ipBaHHS
Takoro JloroBopy Ta CyMOIO BiICOTKIB, PO3paxOBaHUX 3a ymMoBamMH AHKeTH-3asBu/JloaaTkoBoi
yroau 110 JloroBopy, Kimient nopyuae banky yrpumatu i3 cymu Bxnaay. Ko neno3uTHUN paxyHOK
BIIKPUTO B 1HO3E€MHIN BaOTi, micis 37iMicHeHHs bankoM Takoro mepepaxyHky KiieHT mopydae
banky 3aiiicautu  yrpuMmaHHS 13 cyMu Bkiaay pi3HuIlO, BKa3aHy B I[boMy NyHKTI [IpaBui, B BamoTi
Bkragy, a cyMmy HaaMipHO YTpUMaHHUX MOJATKiB TOBepHYTH KIlieHTY B HalioHalbHiM TpoIIoBii
OJIMHULI YKpaiHu (IpUBHI).
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PO3JILT 6. MOPIANOK HAJAHHS THIAWBIAYAJIBHUX CEW®IB B THUMYACOBE
KOPUCTYBAHHSA

6.1. JloroBip mpo HaJaHHS y THMYACOBE KOPUCTYBAHHS 1HAMBIIyaIbHOTO celi(ha yKIaAaeThCs IIIIXOM
akuentyBaHHs Kmientom IlyOmiunoi mpomoswmii (nmx IlpaBwin) banky moisixom Ta y cmocio,
BU3HAYEHI mumu  [IpaBunamu.  [lyOnmiuna npomosuumis — (ITyOmiuna 4wactuna JloroBopy)
OMPWIIIOMHIOEThCS B banky/BimnmimenHsx banky Tta Ha caiiti banky B wmepexi [aTepHer
www.bankvostok.com.ua, i€ nqocTymHoro i o3HaioMiteHHs KitieHTiB Ta Hamaetses Kitienty 3a iioro
BHOOpoM y crioci0, Bu3HaueHuid Kiientom B Tekcti 3asBu-JloroBopy, akienrtoBaHoi Kiientom (3
BUKOPUCTAHHSIM KOHTAKTHHMX JaHWX, 3a3HadeHuX Kiientrom B akmenrtoBaHiii Kiientom 3asBi-
Jlorosopi).

6.2. Jlonepxannss nmucbMoBOi ¢opmu JloroBopy mNpo HAgaHHA Yy THMYAacoBE KOPUCTYBAHHS
iHaUBiNyalbHOTO cefipa € 0OOB'I3KOBOIO YMOBOK B3aeMoOBigHOCHMH MK bankom 1 Kitientowm.
BinmosigHo no mux [Ipasun [orosip ckinagaerses 3 mybniunoi yactunu JloroBopy (umx IlpaBumn) ta
inguBinyanpHoi 4vactuaM  JloroBopy(3asBu-Jloroopy mnpo akmnent [lyOmiuHoi mpomo3wuitii),
nianmucaHHsaM sikoi Kiient npueanyerscst 1o JJoroBopy B nimomy. Hein’emuoro yactunoro JloroBopy
€ Tapudu banky.

6.3. ImmuBinyanpHa yactuHa JloroBopy ykiamaerscs 3 KimieHToM y nmucbMoBiid ¢opMi (y marnepoBoMy
BUIIISII) 3 OOOB’SI3KOBMM 3a3HaueHHAM Yy  3asBi-/loroBopi yMoB, mnependauyeHUX YUHHUM
3aKOHOJABCTBOM. JlOTOBIp BBa)Ka€ThCs YKIAACHUM 3 MoMeHTy akuenty Kiienrom IlyGmiuHoi
IPONO3ULIi Ha YKJIaJaHHsS JOrOBOPY IPO HaJaHHS Yy TUMYAacOBE KOPHCTYBAHHS 1HAMBIyalbHOI'O
ceiida, ckpituienns JloroBopy mimnmucamu KirieHta Ta cmiBpoOiTHHKa baHky Ta medarkoro banky.
[Tpumipauk /loroBopy, yKi1aJeHoro y narnepoBoMy BUIJIsI, @ TAKOXK JOAATKH O HOTO (32 HasIBHOCTI)
HamaoThest bankom KimienTy onpasy micis WOro mianmucaHHs, A0 moyatky HajgaHHs KiieHTy mocmyru
3 HaJlJaHHs Y TUMYacoBe KOPUCTYBaHHA 1HIUBIAyasbHOro ceida. [Ipumipauk JloroBopy,ykiaieHoro B
MarepoBOMY BUTJISIL, MICTUTh 00OB’SI3KOBY BIIMITKY 3 OKpeMuM mianucoM KirieHTa mpo oTpuMaHHS
yKJ1afieHoro J{oroBopy npo HaJlaHHsl y THMYacOBE KOPUCTYBAaHHS 1HAMBIyaJIbHOIO ceida 10 nmoyaTky
HaganHs KimieHTy BKa3aHOT MMOCITYTH.

6.3.1. Ha ymoBax Ta B mopsaKy, BU3HaueHOMY BianoBigHuM JloroBopoM, bank nepenae Kiienty y
THMYacoBe IUIaTHE KOPUCTYBaHHs ceii¢ s 30epiraHHs y HbOMY LIHHOCTEH 1 poOOTH 3 HUMH, a
TaKOXX IEpeHOCHHUH Ookc abo uoxois, a KiieHT 3000B’s3yeThcsi omauyBaTH mociyrd baHky Ta
3/11MCHIOBATH 1HIII MJIATEX1 B MOPSIJIKY, BCTAHOBIEHOMY TakuM [oroBopom.

6.3.2./loroBip mpo HaJaHHA Yy TUMYacOBE KOPHUCTYBaHHs 1HAMBITyalbHOTO ceii(a ykiiagaeTbcsi Ha
CTPOK KOPUCTYBaHHS ceiom, aje sIKIO0 B OCTAaHHIN JCHb BU3HAUEHOTO CTPOKY KITi€HT HE 3BUIBHUTH
ceiip, To i Takoro JloroBopy  MpOJOBKYETHCS JIO IOBHOIO BHKOHAHHS CTOPOHAMHU CBOIX
3000B’s13aHb.

6.3.3. KimieHT He Mae mpaBa mnepenaBaTH IHAMBINYadbHUN ceild y migHaiiM Ta/abo ycTymatu mpaBo
BHMOTH 32 IUM J[0TOBOpPOM TpeTiM ocolam.

6.4. Kmient Ta croiBpoOiTHUK baHky He 3IIHCHIOIOTH OIMUCY BMICTY iHAUBIAyandbHOTO ceidy,
cHiBpoOITHUKN baHKy He 03HalOMIIOIOTHCS 3 pe4aMM/IIIHHOCTAMU/JOKYMEHTaMHU, 1110 3HAXOASThCS B
ceiii. besnocepenHbo npu BMILIEHHI peueil/IIIHHOCTEN/IOKYMEHTIB A0 ceiidy Ta iXx BHIy4YeHHI 3
ceilpy cniBpoOiTHUKM baHKy HEe MpUCYTHI.

6.5. Ilepen Koxxuum kopuctyBanHsaM ceiipom Kiient Hagae cniBpoOiTHUKY banky macnopt (1HIIuMH
JOKYMEHT,III0 TOCBiI4y€e 0co0y Ta Moxke OyTu BuUKopHucTaHui ans Bepudikauii Kmienrta 3rigHo
YMHHOT'O 3aKOHOJIAaBCTBa YKpaiHM) AJIs OrJIAY Ha MiATBepaKeHHs cBoel ocoou. [IpenacraBuuk Kiienrta
HaJa€ OpHTiHAJ JAOBIPEHOCTI JUIsl OMVISIAYy (32 BHUHATKOM BHIIAJKY, KOJHM OpHUTIHAN JOBIPEHOCTI
30epiraetscs y banky).

6.6.Kimient - ¢iznyna ocoba, skuii Oaxxae JOPYYHTH TPAaBO KOPHCTYBaHHS ceiidoM iHMIH 0cobi
(moBipeHOMY), Ma€ MOXXJIHUBICTH O(OPMUTH MHOBIPEHICTh HA 1M’ MOBIPEHOrO Y MPHCYTHOCTI
cniBpoOiTHHKa banky a0o BHIaTH MOBIpEHOMY HOTapiajibHO MOCBIAYEHY JIOBIPEHICTb, 3T1IHO SKOi
MOBIPEHOMY HA/Ia€ThCsI MPABO KOPUCTYBATHCA 1HAMBINYyaIbHUM ceiipoM Bix iMeHi Kmienta. B mpomy
BUIAJKY BIJIBIYyBaHHS 1HAMBiAyasbHOTO celipa mMoxiamBo ab6o Kiientom abo 1oBipeHOIO 0c0000
OKpeMo (CIibHE BiABiAyBaHHS 000Ma 0co00aMu HE TOMYCKAETHCS).
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ITpu opopmieHHI JOBIPEHOCTI y MPUCYTHOCTI MpaiiBHUKAa banky Mae OyTu NpUCYTHIH SK TOBIpUTENb,
TaK 1 OBIpeHUH.
JloBipeHicTh, BHJaHAa y NPUCYTHOCTI mpaimiBHuKa banky, 30epiraetecsi y banky B opurinaii.
Hogipenicts, odopmiiena Kiientom y baHKy, BHIaeTbcs Ha CTPOK, HE OUIBIIMHA HIK CTPOK
KOopucTyBaHHS ceiioM 3rimHo JloroBopy npo HaJaHHS y THMYAaCOBE KOPUCTYBAHHS 1HIAMBITYaIbHOTO
ceiidpa. 3a ohopmiierHs noBipeHocTi y banky KitieHT crutauye komiciio y po3mipi, mependauyeHoMy
Tapudamu banky.
Opwuri"a HOTapiaabHO MOCBITYCHOT JOBIPEHOCTI Mae OyTH Tpe1’ IBIICHUMA TTOBIPEHUM CHIBPOOITHUKY
banky. HorapianpHO mocBigueHa AoBipeHicTh 30epiraetscsi B banky B opuriHaimi abo HagaeTbes
HOTapiaJIbHO MTOCBIYEHA KOs JOBIPEHOCTI.
3aKkiHUeHHs CTPOKY Aii JOBIPEHOCTI, HE3AIEKHO BiJ TOrO SIKUM YMHOM ii 0y70 ohopMiIeHO, O3HAYAE
MPUIIMHEHHS TpaB IOBIPEHOTO Ha KOPUCTYBaHHS IHIWBiAyanbHUM cedidom Bim imeni Kiienra
(mosiputens). [Ipu Gaxanni KiieHT MOXe BUAAaTH HOBY JOBIPEHICTh HA HACTYIHUH MEPio.
[IpaBo kopucTyBaTHCs I1HAMBITyaJbHHM ceiidoMm Bix imeHi KiieHTa MoOke DOpydaTHcs IIISXOM
CKJIaJaHHA JIOBIPEHOCTi, SIK OJHOMY IOBIPEHOMY, TaK 1 JEKUIbKOM, aje OJHOYACHUH JOCTYH [0
1HAMBIAYaNbHOTO ceiidy HagaeThes TIIBKU OJIHIN 0c001 (TOBipeHOMY).
6.7. baHk BiIMOBJIsIE TOBIPEHOMY Y JIOCTYIIL 10 IHIUBIAyanbHOTO cefida KiienTa (moBipuTens) sSKmio:
a) 3aKIHYMBCS CTPOK, Ha SIKUI BUJIaHA JOBIPECHICTH;
0) orpumano 3asBy KiieHTa (10BipHUTEINS) PO CKACyBaHHS JTOBIPEHOCTI;
B) paHillie BiJl MOBIPEHOTO, KU Ha pa3i MPOCUTH JOCTYN A0 iHAUBiAyanbHOTO ceiidy Kiienta
(moBipuTens), bank oTpuMaB 3asBy PO BiIMOBY BiJl BUKOHAHHS TIOBHOBa)KEHB ITOBIPEHOTO;
r) y banka HasgBHa iHQoOpMalis NOpo CMepPTb, OrOJOIIEHHS IOMEPJIUM,  BHU3HAHHA
He/Ti€3IaTHUM, OOMEKEHO Ji€3AaTHUM, 0€3BICHO BiICYTHIM AOBipHTENs - (i3WYHOT 0cOOW UM
MOBipeHOT0-(Hi13UIHOT 0CcO0H |
1) y banka HasiBHa iH(opMmariist Mpo NPUIUHEHHS IOPUINYHOI 0COOH MOBIPEHOTO.
6.8. loBipenictb, opopmiiena Kimienrom, Mmoxke OyTu ckacoBaHa KiieHTOM (IoBipUTElIeM) HUISIXOM
nomaHHs 10 banky 3asBuM mpo CKacyBaHHS JOBIpEHOCTI. 3asBa MpPO CKacyBaHHS JIOBIPEHOCTI
HAMHUCY€ETHCS TOBIPUTENEM Y IPUCYTHOCTI CIiBpoOiTHHKA baHKy.
3a odopmiieHHs 3asBU TNpO CKacyBaHHs JoBipeHocTi  KilleHT cmadye KOMICIIO Yy po3Mipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHS JOBIPEHOCTI 30epiraeTbcsi y crpasi
Kiienra.
6.9. bank He ckilagae ONMUCy MaifHa, 0 MICTUTHCA B iHAMBIAyaIbHOMY celi(i (3a BUHATKOM BUMAKIB,
BIJIKpUTTS 1HIUBIAYyanbHOro celipy He B nmpucyTHocTi KitieHTa), He IpOBOAUTH OLIIHKY BMICTY celdy,
HE Hece BIANOBIAAJIBHOCTI 3a ICYBaHHS I[IHHOCTEH He 3 BUHM baHKy (XIMIYHa peakiis, KOpo3is
MeTally, CTUXIMHE JINXO TOIIO), a JMILIE BIAMOBIJIAE 332 30BHIIIHIO HEJOTOPKAHICTH 1HAMBIAYaJIbHOTO
ceiipa Ta BUKIIIOYEHHS JOCTYIY /10 HBOTO CTOPOHHIX 0ci0, OKpiM BUIAJIKIB, NepeadaueHuX yMOBaMH
JIOTOBOPY Ta/abo0 JIIF0YMM 3aKOHOJAABCTBOM. baHK He Hece BiAMOBIJAIBHOCTI 32 BMICT 1H/IMBIyaTbHOTO
ceiidy, kM KopuctyeThes KitieHT, a Takoxx 3a 30008’ a3aHHAMU KitieHTa nepes TpeTiMu oco0amH.
6.10. Bigkpurts iHmuBigyampHOTO ceiidy He B mpucyTHOCTi KirieHTa 3mificHroeTbess bankom 0e3
MOTepeIHOr0 MMCbMOBOIO TIOB1TIOMJIEHHS Tpo 11e KiieHTa:
6.10.1. lnmuBinyanbHi celihn MOXKYTh BiKpuBaTHCs He B ipucytHocTi Kimienta/KitienTiB (y BUNamKy,
axio Jlorosip yknanaeHo 3 apoma KitieHTamn) y Takux BHUIaKax:
- HEIOTpPUMaHH: Knientom/Knientamun  nepenbaueHux  BIAMOBIIHUM  J{OrOBOpOM  CTPOKIB
KOPUCTYBaHHS 1HIUBIAYaIbHUM cerdom;
- Ha BUKOHAHHS DPIIICHHS OpraHy JepXXaBHOi BJagd YM TIOCAJOBOI OCOOH, SKUM YHHHUM
3aKOHOIABCTBOM Y KPAiHN HAJAHO IPABO BUMAraTH TAKUX il
- SKIIO ICHY€E 3arpo3a IUTICHOCTI Y HEJIOTOPKAHOCTI celdy BHACTIIOK Jii 00CTaBUH HemepeOopHOi
CWJIM YM 1HINUX HAJ3BUYANHUX MOMINA - 3 METOI0 30epeKeHHsI IIHHOCTEH;

! BukoHaHHs pillleHHs OpraHy JepyKaBHOI BJIAJH UM MOCAI0BOT 0COGH, SKMM UHHHMM 3aKOHONABCTBOM VKDAiHM HaJaHO MPaBO BUMATaTH TAKMX Jiil 3ilCHIOEThCs BankoM
BIJMOBIHO [0 YMHHOIO 3aKOHONABCTBA B HOPSAKY, IependadeHOMy HOPMATHBHO-IPaBoBMMH aktamu HBY Ta BHyTpimHiMu nokymeHTamu baHKy 3 HHTaHb 3aXHCTY,
30epiraHHs, BAKOPUCTAHHS Ta PO3KPHTTS iH(pOpMaILii, 0 MICTUTh OaHKIBCHKY TAEMHHIIIO, KOMEPIIHY TaeMHHUIIO, KOHDineHNiiHy iHpopMaIlito
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- oOrpyHTOBaHOI mTifO3pu (camo3amaneHHs, IHTCHCHBHHI 3amaxX TOIIO) IOJ0 BUKOPHCTAHHS
Kmienrom/Kiienramu  iHauBiyaibHOrO ceiidy Beymeped B3SITHM Ha cebe 3000B’S3aHHAM 32
JIoroBopoM Ipo HaJaHHA y TUMYACOBE KOPUCTYBAaHHS 1HIUBIAYaJIILHOTO ceiida Ta PO3MIIICHHSAM Y
cer(i peyoBHH Ta MaTepiajiB, o 3a00poHEeH] TakuM J[oroBopom;

- akmo KmieHt (¢piznyna ocoba) moMep UM OTrOJIOMICHUH MOMEPIMM Ta HOTAPiyCOM BIKHBAIOTHCS
3aX0JM II0JI0 OXOPOHM CIAJKOBOTO MaiiHa, Mpu IboMy 3a XUTTA KilieHT HajaB no3Bin banky Ha
IPUMYCOBE BiAKPHTTS Ceii(py Y TAKOMY BUIIAIKY ;

- SKIIO 3aKIHYUBCS BCTAHOBJICHMH J[OroBOpOM Ipo HaJaHHS y THUMYacoBE€ KOPUCTYBAaHHS
1HIMBITyalbHOTO ceiida CTPOK KOpHUCTyBaHHS iHAMBiAyansHUM ceiipom Ta Kiient (Ppismuna ocoba)
IIOMEp YU OrOJIOIICHUH MOMEPIUM Ta HOTAplyCOM BJKHBAKOTHCS 3aXOAM LIOJ0 OXOPOHM CIAKOBOIO
MaiiHa, pu npoMy 3a XKUTTS Kiient HamaB 103Bin banky Ha mpuMycoBe BIIKpUTTS ceildy y TakoMy
BUIIAJIKY;

- B IHIIUX BUIAJKaX, Mepe10ayeHNX YNHHIM 3aKOHOJJAaBCTBOM Y KpaiHH.

6.10.2. [nguBinyanbHi celiu MOXKyTh BiAKpuBaTHCS He B npucyTtHocTi Kinienta/Kienris (y BUMaaky,
akmo JloroBip mpo HaJaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBITYaJbHOTO cela yKIaAeHo 3 JBOMA
Krnientamu) Km0 3MIHIOETBCS MICLE3HAXO/KEHHSI CXOBUINA JUIsl 1HIMBIIyalbHUX ceidiB abo
ycraHoBH baHKy, B sIKili po3TallOBaHE CXOBHINE IS IHAWBiAyalbHUX ceiidiB, abo Taka ycTaHoBa
banky 3akpuBaetbes, npu ubomy Kiienty/Kiientam Oyno HampaBieHe MMCbMOBE MOBIIOMIICHHS IIPO
posipBanHs JloroBopy mpo HagaHHS y THUMYAacOBE KOPUCTYBAaHHS IHIUBiAyalbHOTO ceida i
Knient/KnienTtu He 3’sIBUBCSI/HE 3 SIBHIIMCS 10 YCTAaHOBHM baHKy A BUITydeHHs LIIHHOCTEH 3 ceiida 1o
JaTy, BU3HAYEHOI y ToBigoMieHHI baHky sik narta mpunuHeHHs nii  BiamosimHoro Jlorosopy. [lis
JloroBopy npo HaJaHHs y TUMYacOBE KOPUCTYBaHHs 1HAMBIYaJbHOIO ceiipa IpH bOMY BBa)KAEThCS
npunuHeHoto Ha 15 (I sTHagusaTHii) neHs 3 1aTH BianpasieHHs noBigomieHHs Kiieatosi/Kiientam.
6.10.3. Sxmo mnpotsirom 45 (Copoka m’SaTH) KaJ€HIAPHUX JHIB 3 JHS 3aKiHYCHHS CTPOKY
KOpUCTyBaHHS ceiioM 3rinHo JloroBopy mpo HajlaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYaTIbHOTO
ceiipa, Kiient/KiieHTH He NpoNOBXKYe/HE NMPOJOBKYIOTh CTPOK KOPHCTYBaHHSA celdom 3rigHo
BiAmoBigHOTO /loroBopy, He 3a0upae/He 3a0upatoTh pedi 3 IHAUBIIYAIbHOTO ceiiy Ta He ToBepTae/He
MOBEPTAIOTh KJIIOY BiJ] 1HAMBIAYyanbHOTo ceidy, baHk 31ilficHIOE puMycoBe BIIKPHUTTA ceilpy (He B
npucytHocTi Knienta/Knienti) Ha 46 (Copok mocTHil) kKaneHaapHuil JeHb a0o B mepiui podounii
JIeHb, KO 46 KaJeHAApHUN J1eHb Micis 3aKiHUeHHs CTPOKY Aii JloroBopy npo HajaHHS y TUMYacoBe
KOPHUCTYBaHHS 1HAMBIAYyalbHOIO ceiia mpumnagae Ha HepoOOUMid (BUXIAHUN, CBATKOBUI) JI€HB.

[Ticns mpumycoBoro BiIKpUTTA ceilpy bank Mmae mpaBo mpunuHuTH Jito JloroBopy mpo

HaJaHHS y THMYacoBE€ KOPHCTYBaHHS 1HAMBIAYaJbHOTO ceida HUIIXOM HaNpaBi€HHS BiAMOBIIHOIO
nucbMoBoro noeigomieHHs Kiienty/Knientam Ha afpecy Kiienta/Kiienris, 3a3HaueHy y BKa3aHOMY
Horosopi. IIpu npomy nis JloroBopy mpo HaJaHHS y TUMYacoOBE€ KOPUCTYBAaHHS 1HIUBIIYalbHOI'O
ceiipa Oyzne BBaXkaTHCsl MPUITMHEHOIO HA IEHb, YCTaHOBIIEHUH B [loroBopi.
6.10.4. Bunyueni 3 ceiidy mpu npuMycoBOMY BIiIKPHUTTI I[IHHOCTI Ta JOKYMEHTH TMEpeIaroThcs Ha
30epiraHHsg 710 CXOBHINA I[IHHOCTEeH ycraHoBU banky no 3BepHeHHs Kmienta/KimieHTiB Ta/abo #oro
CHAJKOEMIIIB 3 BUMOIOIO NP0 TOBEPHEHHS (KpIM BHMAJKIB, KOJW MPUMYCOBE BIAKPUTTA celdy
3MIACHEHO Ha BUKOHAaHHS pILIEHHS OpraHy Jep>KaBHOI BJaJd, MICIIEBOIO CAMOBPSIYBAaHHS YU
MOCcaJoBoi 0coOM, SKUM YMHHUM 3aKOHOJIABCTBOM YKpaiHU HAJaHO MPAaBO BHUMAaraTd TakWX MiH, 1
TaKUi OpraH 4M 1mocajioBa 0coda B MeXax HaJaHUX IM 3aKOHOM ITOBHOBAXXEHb MPUNHHSUIIN PILLICHHS PO
BunyueHHs 3 banky miHHOCTEH, siki 30epiranucs y ceiidi Kiienra). 30epiranHs MIHHOCTEH y CXOBHII
HiHHOCTe BaHKy € maTHUM, po3Mip MJIaTH BU3HAYaeThCs 3riHO unHHUX TapudiB banky. B pasi,
KOJM TMiJI Yac MNPUMYCOBOTO BIAKPUTTA ceilpy OyayTh BHIIyueHI HpeIMeTH Ta/ado pedoBUHU
3a0opoHeHi 10 30epiranHs B ceiidi, To bank nmepenae iX mpaBOOXOPOHHUM OpraHaM, 3 BiJIOBIHUM
JTOKYMEHTAIBHUM O()OPMIICHHSIM.

2 Kpim Bunazky, xou JIoroip ykmazeHo 3 gsoma Kmienramu
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6.10.4.1. B pa3si 3BepHenns Kumienta/KiieHTiB 3 BUMOTOIO MPO IMOBEPHEHHS IIHHOCTEH, SKi OyiH
BUJIyUYEHi 3 1HAMBIIyalbHOTO celipy Ta 30epiratoThbes y CXOBHINI IIHHOCTEH baHKy, Taki I[IHHOCTI
noBepTaroTbest Kimienty/Kmientam micis Woro/ix Bepudikaiii, izeHTHdIKAIil, TIEPEBIPKU 32 HASBHUMH
B banky npuMipHMKamMH JOKYMEHTIB HajexkHocTi mux wninHocredl Kiienty/Kmientam Ta crutatu
Kmienrom/Kniearamun HapaxoBaHoi kowmicii 3rigHo TapudiB 3a KOpUCTyBaHHS 1HIWBIIYyaJIbHUMHU
ceiipamu 3 ypaxyBaHHSIM MTpadHUX CaHKIIA (SKIIO BOHAa He Oyna BIANIKOAOBAaHA 3a PaxyHOK
3aBJaTKy YW clMcaHa 3 notouHoro paxyHkKy Kiienra/KimientiB y banky y nopsiaky A0roBipHOTO
CIHCaHHs) Ta 3a 30epiraHHs HIHHOCTEeH y cXOoBuIli HiHHOCTeH banky 3rigHo 3 unHHHUMH Tapudamu
banky.

6.10.5. ITnara 3a xopucTyBaHHS ceiioM Micisl 3aKiHYCHHS CTPOKY KOPUCTYBaHHS ceidom 3rimHo
JloroBopy IpO HajJaHHA Yy TUMYacoBE€ KOPHUCTYBAaHHS IHAMBIIyaJdbHOro ceiipa Ta g0 pgaru
MPUMYCOBOTO BIIKPUTTA ceiidpy yTpuMyeTbcsi BaHKOM B J1€Hb HPHUMYCOBOTO BIiAKpUTTS cerdy 3
3aBJaTKy, 110 3aJUIIMBCSA MICHs BIALIKOAYBaHHSA BUTpaT baHKy Ha 3aMiHy 3aMKa, a TaKOXX MOXXe OyTH
crnrcaHa 3 moToyHux paxyHkiB Kiienta/Kiientis y banky y nopsiiky 10roBipHOTO CITUCAHHS.

6.10.6. Y pasi cmepti Kitienra /oronomenns Kiienra momepiuM, ko Takuid KimieHT 3a )KUTTS HaziaB
banky n03BiN Ha BHIIQZOK CBOi CMEpTI/OTOJOMICHHS TOMEPIMM 3IiHCHUTH TPUMYCOBE BIAKPUTTS
ceiidy, B pa3i BKUTTS HOTApiyCOM 3aXOMIB 3 OXOPOHM CIAJKOBOrO MaiiHa, MOke OyTH 31HCHEHO y
TaKOMY TOPSIIIKY:

HOTapiyc, SKMH BXKUBA€E 3aX0/IH 1110JI0 OXOPOHM CIIaJIKOBOr0 MaiiHa, Hajicuiiae baHKy nmucbMoOBe
MOBIJOMJICHHS PO  BXHUTTS  3aXOJMiB MIOJAO OXOPOHHM CHAJKOBOrO MaifHa. baHk  Bix
HOTaplyca/crnagKoeMIIiB/BUKOHABIIS 3aMOBITY OTPUMY€E KOMiIO CBiAONTBa Mpo cMmepTh KiieHTa/komito
pimenHs cyny npo orosomenHs Kiienra momepnum ta BUTAT 31 CIagKoBOTO peecTpy Mpo HASBHICTh
3aBEJICHO1 CIaJKOBOiI CIpaBH, cHajKkoAaBleM Yy skid € KiieHT Ta sika BeieTbCs HOTAapiycoM, IO
HamnpaBuB baHKy MOBIIOMIIEHHS MPO BXHTTS 3aXOMIB MO0 OXOPOHHU CHAIIIMHHU, a00 HOTapiycom,
SAKUM Ha/laB JOpYYEHHs Ha BXKMUTTS 3aXOJIB 100 OXOPOHM CIAJKOBOIO MaiHa HOTapiycy, SKUH
3BEpHYBCs 10 baHKy.

Binkputts ceiidy 3aiHCHIOETbCS Y MPUCYTHOCTI MpaliBHUKIB baHKy, HOTapiyca, CBiJKiB, a
TaKOX CHAaJKOEMIIB, SKIO BOHHU 3 ’ABIATHCS 32 BUKJIMKOM HOTapiyca, Ta BUKOHABIIS 3alOBITY, SIKIIO
BiH IPU3HAYEHUH.

Ornuc MaiiHa, BUWJIYYE€HOTO M1 Yac BIAKPUTTA cer(y, 31HCHIOETHCS HOTAP1yCOM.

6.11. V pa3si cmeprti KiieHTa npaBo KOpHCTYBaHHS 1HIUBIAYaJIbHUM CEH(POM Ta po3NOpsAHKEHHS HOTro
BMICTOM MOX€ OTpUMaTH IiHIIA oco0a Ha MIACTaBl JIOKYMEHTIB, BHU3HAUEHUX 3aKOHOJABCTBOM
VYkpainu, 30kpema, CBIIOITBO MPO MPaBO Ha CHAIIMHY, PO3MOPSKEHHs HOTapiyca Mpo BUAady i3
CHAJKOBOTO MaifHa TPOIIOBHX CYM, pIlIEHHA CyAy (3 3a3HaueHHsAM TMpaBa MO0 MaiHa, M0
30epiraeTecsi y iHAUBiAyanbHOMY celidi). BumeBkazani ocobu, micns 3xilicHeHHs baHkom
imenTudikaii Ta Bepudikamii mux ocid, y BCTaHOBIEHOMY TOPSAKY, 32 YMOBU TOJIAaHHS OPUTIHATY
(mms orysiy) Ta HOTapiallbHO MOCBITYEHHUX KOMill TOKYMEHTIB, MiITBEPIKYIOUHX MPaBO Ha CIA/IIHNHY,
K1 3alTydaroTbes 10 cnpasu KirieHTa, MOXYyTh OyTH JOMYyIIEHI 10 1HAuBIAyanbHOro ceidy Kiienra
(cmagkonaBIsl) ab0 OTpUMAaTH MONEPEAHbO BHIIydyeHe baHkoM MaiiHO, 32 yMOBHU HOTallIeHHs HasBHOI
3a00pPTOBAaHOCTI 32 KOPUCTYBAHHS 1HAUBIAyaTbHUM cei(POM/CXOBHUIIEM IIIHHOCTEH.

3aBnaTok, sKui OyB BHECEHMH CMaJKOJaBLIEM Ta HE BUKOPUCTAaHMH MOBHICTIO HA TOKPUTTS
BUTpAaT baHKy, MOBEPTAETHCS CHAIKOEMIISIM .

6.12. V Bunajaky BTpaTu KJIIOYa BijJ cel(y/mOIIKOKeHHs Kitoua Bix ceiidy abo 3amka ceildy, mo
YHEMOXJIMBIIIOE iX BUKOpHucTaHHs, KiieHT noBigomisie npo 1e bank nuceMoBo. bank Biakpusae celd
y mnpucytHocti KitienTa, 3a0e3neuye BHUTOTOBJIEHHS 1 HaJaHHS HoBoro kioya Kiienty/
M0JIaro/KeHHsI/3aMiHy 3aMKa y ceildi.

6.12.1. B pa3i mpumycoBoro BiakpuTTs bankom ceilda (kpiM BUMAIKy 3MIHM MiCLI€3HAXOIKEHHS
CXOBWINA I 1HAWBIAyaJbHUX ceidiB/BiaauienHs banky ta/abo 3akputtsa BigauieHHs banky), a
TaKO B pa3i BIAKPUTTS celia uepe3 BTpary KitienToM Kiroua abo yepe3 MOLIKOHKEHHS KIII04a/3aMKa,
KitienT 30008’ s13aHui BIAIKOAYBAaTH MOHECeHI baHKOM BUTpaTH Ha BIAKPUTTS ceiia, BUTOTOBIICHHS
HOBOTO KJII0Ya, PEMOHT KJII0Ya, PEMOHT ab0 3aMiHy 3aMKa, SIKI MiATBEP/UKYIOThCS MEPBUHHUMHU
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JIOKyMEeHTaMH  (paXyHOK-()akTypa, aKT BHUKOHAaHUX poOiT, Tomo). BigmkoayBaHHsS BUTpaT
3miicHIOeThes KiTieHTOM B JIeHBb 3BEpHEHHS 3 3asBOIO MPO BIAKpUTTA cedida. B pas3i mpumycoBoro
BIIKPHUTTS ceii(pa BIAIIKOTYBaHHS BUTPAT YTPUMYETbCS 3 CyMH 3aBIAaTKy, a B pa3i HEAOCTaTHOCTI
3aBAATKy — 3 BapTOCTI MpUTpUMaHuX IliHHOCTeH. Cyma BHTpaT, SKi MalOTh OyTH BIIIIKOIOBaHI,
bankowm 3 KitieHTOM OKpeMo He OT0/KY€EThCS.

6.13. ¥V pasi nmomkomkeHHs iHauBiAyanbHoro cedipa He 3 BuHU KirieHTta, baHk 3000B’s3yeThes
3aMiHUTH ceiid crpaBHUM. IIpu BiCyTHOCTI MOKIMBOCTI Takoi 3aMiHu st JloroBopy mpo HagaHHS Yy
TUMYacoBe KOPUCTYBaHHA 1HIUBIAyalbHOro ceiida npunuHserses. [Ipo e B 000B’13K0BOMY HOPSAKY
noBigoMisieTbesi KimieHT (3 Meroro BuimydeHHS KITieHTOM MIHHOCTEH 13 MOMIKOIKEHOro ceidy Ta
nepeykiaaanss Jlorosopy).

6.14. 30utku, 3aBAaHi baHKy BIaCTHBOCTSAMHU 3/aHUX Ha 30€pexeHHS I[IHHOCTEH (camo3amalieHHS,
xiMiuHa peakxitis Tomo), KimeHT BiIIKOI0BYE B TIOBHOMY 00Cs31, 3riHO 3 [[0oroBOpoM Ipo HaJlaHHS Y
TUMYAcCOBE KOPUCTYBAaHHS 1HIUBIAyaJbHOTO ceiipa Ta YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.15. Ilmara 3a kopuctyBaHHs celoM, Cyma 3aBIaTKy 3a HaJaHWW KOMILUIEKT KIIFOYiB, IUiaTa 3a
KOPUCTYBaHHS cefipoM micns 3aKiHUEHHs CTPOKY KOpHCTyBaHHA celidom 3rigHo [loroBopy mpo
Ha/IaHHS y TUMYacOBe KOPUCTYBAHHS 1HJMBIAyaJIbHOIO ceiida Ta nopyueHHs ymMoB Takoro Jlorosopy
BU3Ha4YaOThCss Tapudamu banky Ha KOPUCTYBaHHS IHAMBIIyaJbHUMHU ceiipaMu, YUHHUMHU Ha JaTy
HapaxyBaHHs KoMiciii/mTpadHuX caHKIid a0o Ha JaTy yKiIaJaHHS AHKETH-3asBU Ha MPOJIOHTAIli0
CTPOKY THMYAacOBOTO KOPUCTYBaHHS cel(hoMm.

6.16. Oco6nMBOCTI HaJaHHS 1HIUBITyaIbHOTO ceiidy y KopucTyBaHHs 3a J[OroBOpoM Mpo HaJaHHA Y
TUMYacOBE KOPUCTYBaHHS IHIHBiAyalnpHOTO ceiia, B skoMy Ha cTopoHi KiieHTa BHCTYymaroTh NBi
(hi3uuHi 0coOu:

6.16.1. lnsa yximaneHHs JloroBopy mpo HaJaHHS y THMYACOBE KOPUCTYBAHHS 1HIUBIIyaJIbHOTO celida
nBa KiieHTa BUKIIOYHO CHUIBHO (pa3oM) 3BepTaroThes 10 baHKy, monaroTh KOXKEH mofo cede
JTOKYMEHTH, CHUIBHO MANUCYIOTh 3asBy-JloroBip mpo akment [lyOmiuHOi mpomo3ullii Ha ykiagaHHS
JIOTOBOPY PO Ha/IaHHS y TUMYACOBE KOPUCTYBAaHHS 1HAMBITyanbHOTO celida, koxeH 3 KiieHTiB Hafae
banky 3romy-moBimomiieHHS Cy0’e€KkTa MEpCOHATBPHUX JaHMX Ha OOpoOKy Ta mepemady HOro
NEPCOHAJBHUX JIAaHUX /10 0a3u MEepCOHAIBbHUX JaHUX (Pi3MUHUX 0ci0 — KoHTpareHTiB (kiieHTiB) [TAT
«BAHK BOCTOK». Ilpumipauku J[loroBopy mpo HajaHHS y THMYacoBe KOPHUCTYBaHHS
1HAMBITyanbHOTO ceiia, YKIaJeHOro y NarnepoBOMY BHUIJISAAL, a TaKoX JOJaTKH O HBOro (3a
HasiBHOCT1) HajawoThcsi bankom Kiientam ofpasy micis MOro miAnucaHHs, JO MOYAaTKy HaJaHHS
Knientam mocnyru 3 HaJaHHS y TUM4YacoBE€ KOPHUCTYBaHHS 1HAUBIAyanbHOro ceiida. IlpumipHuku
JloroBopy mpo HaJaHHS y THUMYacoBE€ KOPUCTYBAHHS 1HJIMBIyaJbHOTO ceida,yKiIaJaeHoro B
NarepoBOMYy BHIJIAJI, MICTATh OOOB’SI3KOBY BIAMITKY 3 OKpeMuMH mianucamu KiieHTiB mpo
OTpPHMaHHS YKIJIQJIEHOTo J{orOBOpY Mpo HAJaHHS y TUMYAacOBE KOPUCTYBAaHHS iHAMBIyallbHOTO cerda
710 To4yaTKy HajaHHs KilieHTam BKa3aHOi MOCTYTH.

[Ty6niuna npono3uuis (ITy6miuna yactuna JloroBopy ) ompunonneHa B banky/BianineHHsx banky ta
Ha caiiTi banky B Mepexi InTepaer www.bankvostok.com.ua, nocrymna s o3HaiiomiieHHs KitieHTiB
Ta HajaeTbes KiienTam 3a ix BuOopoMm y crnociO, BuzHaueHuit Kienrtamu B Tekcti 3asBu-Jlorosopy,
akuentoBaHoi KiieHTamMu (3 BHUKOPUCTaHHSM KOHTAKTHHUX JIaHUX, 3a3HadeHux KiieHtamu B
akuenrtoBaniii Kinienramu 3assi-Jlorosopi).

6.16.2. Ilpu 3xiificHeHHi omjatu 3a mociayrd banky 3a  JloroBopoM mnpo HagaHHS y THMYacoBe
KOPHUCTYBaHHSl 1HIMBIAyalbHOro ceida oruiata 3a KOPUCTYBAHHS 1HJIUBIAyaJbHUM ceillpoMm Ta
3aBJAaTOK 3a HAJAaHUU KIIOY, BIAMOBIAHO 10 yMmMOB JloroBopy, Moxe OyTH 3[ilfiCHEHa SK OJHHM 3
KitienTiB y moBHOMY 00cs31, Tak 1 o0oma KiieHTamu piBHUMH a00 MPONOPLIHHUMU YacTKaMH.

6.16.3. ®axt nepenaui bankom Ta npuitHaTTa KiieHTamMu y KOpUCTYBaHHS iHAMBIyaJdbHOTO cerdy
3acBimuyeThes mianucamu KiieHTiB Ha OaHKIBChKOMY ek3eMIusipi 3asBu-/{orosopy mia Haanucom «Y
CIpaBHOCTI ceiida, Horo 3aMKiB Ta KJrouiB nepekoHanucs. Celi¢, HOro 3aMKu Ta K04l 3HAXOAATHCS
y HanexxHomy cradi. Kmrou Big ceiidy Ne ~ 3a Ne  y kijmbkocTi | miTyka mepeaaHo Ha
BinoBiganbHe 30epiranns bankyy. KiieHTChkuil Kirodu BiJl iHAMBITyaldbHOTO ceiidy mnepenaeTscs B
oneyatanoMy KitieHTaMu KOHBEpTI Ha BIAMNOBIIaIbHE 30epiranHs y cxoBulle banky.

6.16.4. KimieHTchkuil KIt0U BUAAaeThes  KimieHTaM  BHKIIOYHO B pas3l iX CHUTBHOTO BI3UTY [0
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1HAMBITyalbHOTO Ceiy Ta BUKIIOYHO Ha Mepioj 3AIWCHEHHS BI3UTY 1O 1HIUBIAYaJlIbHOTO cerdy.
[Ticns 3aBepiieHHs] Bi3WTY A0 IHAWBIAyaldbHOTO celdy  KIIEHTCHKHA KIIOY IOBEPTAETHCA Ha
30epiranHs 10 cxosuia banky.

KoxHoro pa3y, Koiu KJII€EHTCHKAN KIIIOY BHIIyYaeThCsl 31 cXoBUIa baHKy, opopMITIOETHCS CIibHA
nucbMoBa 3asBa KiieHTiB.

6.16.5. dxmo Kiientn GaxaroTh mepenaTd MpaBO KOPUCTYBaHHS 1HAMBIAyadbHUM ceddoM 1HIIIHI
0co0i (MOBipeHOMY), TO BOHH MAalOTh BUJATH TAaKOMY IOBIPEHOMY CHUIBHY JOBIpEHICTH (Mae OyTH
opopmiieHa OJHA JOBIPEHICTh 3a MiamucoM 000X oci0, ski € Kiientamu 3rimno JloroBopy mpo
HA/IaHHS y TUMYacOBe KOPUCTYBaHHs iHIWBIgyanbHOTO ceiia). CkacyBanns J[oBipeHOCTI B JaHOMY
BHIIAJIKY MTOTPeOye BOJICBUSABICHHS 000X JOBIPUTEIIIB.

Krnientn MaroTe MOXJIHMBICTE OGOpPMHUTH JOBIpPEHICTh Ha 1M’ moBipeHoro B banky abo Bumatu
MOBIPEHOMY HOTapiajlbHO TOCBIIUYEHY JOBIPEHICTh, 3TiAHO SKOI TOBIPEHOMY HAJAETHCSA IPaBO
KOpUCTYBaTHUCs iHAMBIAYyanbHUM ceiidom Bix imeni KimientiB. ITpu odopmienni nosipenocti y banky
MarTh OYTH IPHUCYTHI K JOBIPHUTEII, TaK 1 TOBIPEHUM.

JloBipeHiCcTh, BHJaHAa y NPUCYTHOCTI mpaimiBHuKa banky, 30epiraetscsi y banky B opurinaimi.
HoBipenicts, odopmiena Kiientamu y baHKy, BHAA€eThCS Ha CTPOK, HE OLIBIIMIA HIX CTPOK
KOpUCTyBaHHS ceiidoMm 3rinHo JloroBopy mpo HajaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYaIbHOTO
ceiipa. 3a odopmiienHs npoBipeHocti y banky — KiieHTH chiauyroTh KOMICIIO Yy PO3MIpi,
nependoadenomy Tapudamu banky.

Opurinan HOTapialbHO MOCBITYEHOT JOBIPEHOCTI Ma€e OYTH Ipe/’ IBJICHUI MOBIPEHUM CITIBPOOITHUKY
banky. HorapianpHO mocBigueHa moBipeHicTh 30epiraerscsi B banky B opuriHami abo HagaeTbes
HOTapiaJIbHO MTOCBITYCHA KOs JOBIPEHOCTI.
3aKiHUeHHS CTPOKY Aii JOBIPEHOCTI, HE3aJIEKHO Bijl TOTO SIKUM YHMHOM ii Oyi10 oopmMIiIeHO, O3HAYaEe
MPUINUHEHHSA TpaB IOBIPEHOTO Ha KOPUCTYBAHHS I1HAMBiAyanbHUM ceiidpom Bing imeni KiieHTiB
(mosiputeniB). [Ipu Gaxkanni KiieHTH MOXYTh BHIATH HOBY JOBIpEHICTh HA HACTYITHHNA MEPIOJI.
[IpaBo kopucTyBaHHS 1HAMBIAYyaIbHUM ceiihoM Bija iMeH1 Ta 3a 3rojoro KiieHTIB MoXke Jopydarucs
[UISTXOM CKJIJIaHHS TOBIPEHOCTI SIK OJJHOMY TOBIPEHOMY, TaK 1 JEKiIbKOM, IPOTE B TaHOMY BUIAJIKY
Mae OyTH CKJaJieHa OJIHa JOBIPEHICTh 3a MIAMUCOM 000X JOBIPUTENIB 1 SKIIO 3TiHO JOBIPEHOCTI
JOPYYEHHSI 3pOOJICHO JBOM TMOBIPEHHUM, TO y TEKCTI MOBIPEHOCTI Mae OyTHM 3a3HAuY€HO, IO Taki
MOBIpEH1 AiI0Th BUKJIIOYHO CHUIBHO, B TOMY YHCIi JOCTYN 0 IHIAMBiAyaJbHOro ceiidy HagaeThCs
TaKUM [OBIPEHUM BHUKJIFOUHO CIIUJIBHO.
6.16.6.banK BiAMOBIISE TOBIPEHOMY/NOBIPEHUM Yy AOCTYHl 10 iHAMBiAyansHoro ceidy KiieHTiB
(oBIpUTENIB) SKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA IOBIPEHICTb;

0) orpuMmano 3asBy KitieHTIB (10BIpUTENiB) PO CKaCyBaHHS JJOBIPEHOCTI;

B) paHillle BiJl MOBIPEHOT0/TIOBIPEHUX, SKUI/-1 Ha pa3l MPOCUTH/-ATh JOCTYI 10 1HAMBIIYaIbHOTO
ceiipy KiientiB (moBiputeniB), baHk oTpuMaB 3asBy HpoO BIIMOBY B1Jl BUKOHAaHHS IOBHOBAKEHb
MOBIPEHOTI0;

r) y banka HasBHa iHQoOpMaIis NpO CMEpPTh, OrOJOLICHHS MOMEPIUM, BHU3HAHHS HEIIE3JaTHUM,
OOMEXEeHO Ji€3aTHUM, O€3BICHO BIJICYTHIM OJHOTO 3 JOBIPUTENIB YU MOBIPEHOTO/OJHOTO 3
MOBIPEHHUX.

Hogipenicts, opopmiena Kimienramu y banky, mMoxke Oytu ckacoBana KiieHTamu (IOBIpUTETSIMH)
LUIAXOM MojaHHs 10 banky 3asBu npo ckacyBaHHS JOBIPEHOCTI. 3asiBa MPO CKACyBaHHS JOBIPEHOCTI
HiAMHUCY€ETHCS TOBIPUTENSMH Y IPUCYTHOCTI BIAMOBIIaIbHOTO MpalliBHUKa baHky.
3a odopmieHHs 3asBH NpO CKacyBaHHA JAoBipeHocTi KilleHTH cIutauyioTh KOMICIIO y PO3MIpI,
nepenbauenomy Tapudamu banky.

[Ipo ckacyBaHHS HOTapiaJIbHO TOCBIAYEHOI nOBipeHOCTi, KiieHTH moBWMHHI moBigoMuTH baHkK
MUCHMOBO.

6.16.7. YV pasi cmepti Oyap-koro 3 KimieHTIB (BH3HaHHS MOMEpIMM) HOTO MpaBa Ta OOOB’SI3KH 3a
JIoroBOpoM MPUIUHSIOTHCS, TOOTO HE MEPEXOAATh A0 MPABOHACTYMHHKIB (B T.4. CHAJKOEMIIB Oy/Ib-
koro 3 KitieHTiB), MHOXHHHICTE 0Ci0 3 Ooky KimieHTIB, SIKi MisUId CHIJIBHO, MPUIHHSIETHCS, Ta
CTOpoHOI0 [loroBopy mpo HaJaHHS y TUMYacOBE KOPHCTYBAaHHS IHJMBiAyaJbHOTO ceila 3 OOKy
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KiienTiB oqHOOC000BO cTae KiieHT, TOM 110 mepekuB. Y TakKOMY BHITAJKY BCi yMoBH JloroBopy mpo
HaJlaHHS Y THMYacOBE KOPUCTYBaHHS 1HIUBIAYyalbHOTO ceria mpoaoBKyrOTh ity s KiieHTta, Toro
IO TEPEeKUB, JI0 MOBHOI'O BHKOHAHHS CTOPOHAMH CBOIX 3000B’s3aHb. DakT cmepTi (BU3HAHHS
MIOMEPJIUM) MIATBEPKYETHCS HagaHHAM J0 baHky HoTapiaibHO 3acBimdeHoi komii CBimolrTBa mpo
cMepTh (KOMii pillleHHs Cyly PO BU3HAHHS OCOOH MTOMEPIIOI0, 3aCBITYEHOT TAKUM CY/IOM).

6.17. Byne-sxi nporno3uii banky Kienty/Kimiearam npo 3MiHy i1CTOTHUX YMOB yKJazeHoro Jloropopy
PO HAJAaHHS Y TUMYAcOBE KOPUCTYBAHHS 1HIUBIIyaJIbHOTO ceiida 31HCHIOIOTECS HE Mi3HIIIE,HIXK 32
15 ngHiB 10 &maTy 3MIH NUISXOM HamnpaBieHHS bankoM iH(OpMamiifHOTO MOBIIOMJIEHHS Y CIOCiO,
BU3Ha4YeHUH B 3asBi-J{oroBopi.

Hamnpasnenns Kiienty/KiieHTam moBioMieHs Ipo 3MiHY ICTOTHHUX YMOB YyKiajneHoro J[oroBopy He
BUKIIIOYA€ ONPWIOJHEHHS 1HpOpMarii po 3MiHY ICTOTHUX yMOB BinmoBimHoro JloroBopy B
bauky/Bigninennsx banky ta Ha caiiti banky B Mmepexi Inrepaer www.bankvostok.com.ua.

Sxmio cTaHoM Ha JIaTy, 3 KO MOYMHAIOTH JISITH 3MIHU ICTOTHUX YMOB foroBopy Kiient/Knientu He
BIIMOBHUBCSA/HE  BIIMOBUJIUCS Bil MOCIYrd, TO BBaxaeTrhcs, 1o Kumierat/Kmientn
MOTOTUBCS/TIOTOMITUCS HA 3MiHY ICTOTHUX YMOB YKJIQJICHOTO J0TOBOpY. TOOTO 3MiHM YMOB HaJaHHS
MOCIYyTM y TUMYAacoBEe KOPHUCTYBaHHS I1HAMBIAyaJIbHOTO ceiia BBaXarOThCS MOTOKCHUMHU
Krnienrom/KiieHTamMu Ta TakuMu, M0 MMOYMHAIOTH 3aCTOCOBYBATHCH /10 B3aeMoBimHOcMH CTOpiH y
BIJIMOBIAHY AaTy iX BrpoBa/keHHs. TakuMm ynHoMm Kient/KiienTn Bupakae/BHpa)xaroTh CBOIO BOJIIO
[0 CTOCYETHCS 3MIHHM YMOB HAJaHHS IOCIYTH THMYAacOBE KOPHCTYBaHHS 1HJAMBIIyaJIbHOTO celida
( icrotHOi yMOBH [loroBopy) HUISIXOM MOBYaHHS. Y IIbOMY BHIIQJKy 3aCTOCYBaHHS 3MIHEHHUX YMOB
HaJaHHS TIOCAYTHM B TEpioJ MPOJOBXKeHHs noroBipHux BimHocuH Kirienta/KimientiB ta banky
B1/10yBalOTHCS (PAKTUYHO IIJITXOM MOBYA3HOI 3TOJIU CTOPIH.
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PO3/1J 7. TAPAHTIL

7.1.KitieHT 3asiBIIsi€ Ta MiATBEPIIKYE, II1O:

- BOJIOJiI€ BCiMa HEOOXIHMMH JIOKYMEHTaMH, IO HEOOXIiTHI JUIsl YKIJIAJICHHS BiJMOBIAHOTO
Jlorosopy, Ta Ma€ 3/1aTHICTb BUKOHYBaTH HOT0 yMOBH;

- He OoOMeXeHMH B MPaBO3JATHOCTI Ta JI€3AATHOCTI, a TaKOX IO BIIHOLICHHIO /0 HBHOTO HE
pO3M0YaTO JI0CYA0BE PO3CIIAYBaHHA Yy KpUMIHAJIBHIN CIpaBl, HE MOPYILIEHO CIPAaBU MPO BU3HAHHSA
HWOro HeAI€3MaTHUM YU OOMEKECHO JI€3IaTHUM;

- HE ICHYE IMOCTaHOBU OPraHiB BHYTPIIIHIX CIpPaB, 3riIHO sikoi KimieHT 3HaXouBCst 0 y pO3IIyKY;

- He 37iiicHIoBaTUMe (DiHAHCOBI Omepallii, sKi MICTATh O3HAKH Jieranizarii (BiAMHBaHHS) JTOXO/IIB,
OJIEpXKaHUX 3JIOYMHHUM LUIAXOM, a00 (hiHAaHCYBaHHS TEPOPU3MY;

- [0ro He BKJIIOYEHO J0 MEepertiKy 0ci0, MOB’3aHUX 13 31ICHEHHSAM TEPOPUCTUYHOI AisIIBHOCTI a00
1010 SIKOi 3aCTOCOBAHO MIXKHAPO/IHI CAHKIIIT;

- Bignosinuuii Horosip Ta 1i [IpaBuna He cynepedars Oynb-SKUM JTOTOBIpHUM OOMEXKEHHSM, IO €
000B'ss3xoBuMH 1)1 KitienTa;

- Ha JICHb YKJIQJICHHA BiAMOBiHOTO J{0orOBOPY BiACYTHI OyIb-sKi MEPEUIKOIU AJIsi HOTO BUKOHAHHS,
Ta Oynb-iKi CyIOBI pO3CHigyBaHHS (CHOpH), PO3CIiAYyBaHHS 3 OOKY JEp>KaBHUX KOHTPOIIOIOYHX
OpraHiB, IO MOXYTh ICTOTHO Ta/ab0 HEraTMBHO BIUIMHYTH Ha (iHAHCOBUI cTaH Ta
KpeauTocpoMoxHicTh KitieHTa;

- Hagani KiienTtoM y BaHK HOKyMEHTH HE MICTATh OYAb-IKHMX HEJOCTOBIPHHX BiJIOMOCTEH,
CKJIaJIeH1 Ta/abo OTpuMaHi B OPAAKY, epe10aueHOMY YMHHUM 3aKOHOAABCTBOM Y KpaiHu;

- He iCHye 00CTaBHH, III0 CTBOPIOIOTH 3arp03y HAJICKHOMY BHKOHaHHIO JloroBopy (CyaoBi crpasw,
MaiHOB1 BUMOTH TPETIX OCI0 TOIIO).

- O3HAOMHBCSI 3 MOBHMM TEKCTOM BinmoinHoro 3asBu-orosopy//loroBopy (B T.4., 3 IUMH
[IpaBunamu ta Tapudamu baHky), MOBHICTIO 3p03yMiB 3MICT Ta MOTOJXKYETHCS 3 yciMa yMOBaMHU
3asBu-Jlorosopy/JloroBopy. Bci ymoBu 3assu-Zlorosopy/loroBopy/Ilpasmwin/Tapudu  Kiienty
3po3yMiJii Ta He NOTPeOyIOTh JOAATKOBOrO TIyMaueHHsS, BIAMOBiNalOTh iHTepecam KiieHTa, €
PO3YMHHMMH Ta CHPaBEIJIMBUMU;

-Ha MOMEHT YKiaJaeHHs BiamoBigHoro [oroopy KiieHT He mepeOyBae mia BIUIMBOM OMaHH,
MMOMUJIKHA, OOMaHy, HACUJIbCTBA, MOTPO3H, 3TOBMUCHOT Yrojin abo 30iry BaKKUX JUIsl HBOTO 0OCTaBHH,
BiH HE € )KOJHUM YHHOM OOMEXEHUM 3aKOHOM, IHIIMM HOPMATUBHUM aKTOM, CY/I0BUM pIIIEHHSAM a0
1HITUM, TIepe0avyeHM YHHHUM 3aKOHOJABCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiactu Jloroeip Ta
BUKOHYBaTH YMOBH yKJajgeHoro Jlorosopy;

- yKJIaaeHHs BianoBigHoro JloroBopy 3milicHioeThess Mk bankom Ta Kiientom 0e3 HaB’si3yBaHHS
OCTaHHbOMY OAaHKIBCHKHMX/JJOJJATKOBUX/CYITYTHIX MOCIYT.

7.2. Sk 3akoHHMH mnpeacTaBHUK ManoniTHboi ocobu/HemnoBHoMTHROT ocobu KiieHT 3asBise Ta
MiATBEPIKYE, 1I10:

- Kiient camocTiiiHO Hece TOBHY BIANMOBIAANBHICTH 3a J1i ManoniTHeoi ocobou/HemnoBHOMTHROT
ocobu, 3a omepaiii, BYMHEHI MaloniTHEOI 0c000r0/HenoBHOMITHROI 0CO00K 3a MOTOYHUM
PaxyHKOM,B T.4. 32 [IOTOYHIM paXyHKOM 3 BUKOPHCTAaHHSIM OCHOBHOI 9 J[0/1aTKOBOi KapTKH, B TOMY
YHCHl, 3 MEPEeBUIICHHSAM BCTaHOBJIECHUX JIIMITIB/OOMeXeHb Ta/abo mpaB, BH3HadeHUX LIUMBUIBHUM
KOJIEKCOM YKpaiHH, 3a BTpaTy, NOIIKO/KEHHs] OCHOBHOI 4M J[0AaTKOBO1 KAPTKH TOIIIO;

- Kuientr 3000B’A3yeTbcs  3a0€3MEUNTH  HAIEKHMA  KOHTPOJIb 3a JAiIMH  MamnomiTHbO1
ocobn/HemoBHOMITHROT 0cOOHM, HEPO3roJIOMICHHST MaomTHROI 0c000r0/HenoBHOMTHROI 0C00010
I1IH koxmy, 3a JOTpUMaHHSAM JIMITIB, 30KpeMa 1 IUIIXOM HiAKIIOYEHHA 70 (IHAHCOBOIO HOMEPY
tenepony Kiienta mocimyru SMS-info mono omepartiii 3 BukopuctaHHsM J[0JaTKOBOi KapTKH, IO
BunyuieHa ManonitHiii oco6i / HemoBHOMITHIN 0co0i, a TakoX HEpO3royIomeHHs ManoiTHbOIO
ocob6oro/HenoBHouniTHROI0 ocoboto [TIH/CVV2 kony, Homepy ocHOBHO1/J[0AaTKOBOI KapTKH, TEPMIHY
nii ocHoBHO1/JlogaTkoBo1 KapTku Ta KilieHT Hece 3a 11e  BiAMOBIIaTbHICTD;

- Kiient 3000B’s3yeThbesi He moBiAoMIsATH ManomiTHi oco61/ HemoBHOMITHIN 0c001 iH(pOpMaIliro,
30KpeMa mapoJii, KOJOBI CIIOBa TOIIO, SIKi J03BOJSAIOTH 30uIbIIyBaTy JiMiTH 1o TP mo omeparism
yepe3 Konrtakt-nientp banky, OnnaitH-6aHk, 0aHKOMAT TOILIO;
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- Kiient minrBepmxkye, mo omepauii mo [loTouHomy paxyHKy, sKi 31iHCHEHI/311HCHIOBATUMYThCS
ManonitHpor0 0c060t0/HenoBHOMITHROI 0CO00I0, B TOMY YHCHI pO3NoOpsikeHHsT HermoBHOMTHROIO
0Cc000I0 TPOIIOBUMH KOIITaMH, [0 BHECEHI MOBHICTIO a00 YacTKOBO iHIMMU ocobamu B bank Ha ii
iM'sl, BAMHATUMYTHCSI BUKJIIFOYHO B MEXaX 3aKOHOJIaBCTBA, B ME)Kax BCTAHOBJICHUX JIIMITIB/OOMEKEHb 1
€ TaKUMH, 110 3/iHCHEHi 3a monepeaHboi 3rogu KiieHTa sik 3aKOHHOTO MpeICTaBHUKA Ta/abo 3rou
Ipyroro 3 0aTekiB AUTHHH, KIli€EHT 03HAaHOMIJICHHMI Ta 3HA€E TPO BIAMOBIJAIBHICTH 3a 1ii MaaoiTHbOI
ocobu/ HemoBHONITHROI 0COOM, MO0 MIATBEPIXKYETHCS MOTO MIJMUCOM Ha BiINOBiIHINA 3asBi-
JHlorosopi/Jlorosopi;

7.3. Bci 3asBuM Ta TapaHTii, BHKJIAJIEHI B I[bOMY pPO3JiTi, 3QIMINIAIOTHCS YHHHUMHU 1 TaKWMH, IO
BIJIMMOBIIafOTh AIMCHOCTI, Ta 3aCTOCOBYBATHUCS MIPOTITOM BChOT'O CTPOKY Jiii BiAmoBigHOTO JloroBopy.
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PO31JI 8. IHIII YMOBHA

8.1. KiieHT moromkyeThest 3 THM, 0 baHk He3ajae)XHO BiJ BCTAHOBJIEHUX BiNMOBIIHUM JloroBopom
CTPOKIB BHMKOHAHHS 3000B‘s3aHb, Ma€ IMpaBo BUMaratu Biag KiieHTa JOCTPOKOBOTO MOBEPHEHHS
3a00proBaHoCTi 3a TakuM JloroBopom.

8.2 KmieHT Hece NOBHY BiJNOBINANBHICT 3@ MPAaBHIBHICTb CBOIX pEKBI3WTIB, BKa3aHUX Yy
BiAmoBiiHOMY JloroBopi Ta 3000B’s3aHUN MPOTATOM YChOro CTPOKy nii JloroBopiB 3abe3meunTu
OTpPUMaHHS PEKOMEH/IOBAaHUX JIMCTIB BiJ baHKy 3a agpecoro CBOro MicCIis MPOKUBaHHS, 3a3HAUYEHOTO Y
BiIOBITHOMY JlOoroBopi, a y pa3i HeBUKOHAHHS UM HECBOEYACHOTO BUKOHAHHSI 3a3HAYEHOI0 000B’ SI3KY
- Hece PU3UK HACTaHHS MOB’A3aHUX 3 LIMM HECTIPUATIMBHUX HACIIJIKIB.

8.3.liticaum KitieHT miaTBEpIKYE, M0

-o3Hailomyienuii 3 BinnmoBimHuM JloroBopom/IIpaBunamu i Tapudamu banky, mo AifoTh Ha Jary
yKJIaJaHHs BiANOBIAHOrO JloroBopy, a TakoX JAae€ 3rofy Ha iX 3MIHY Yy NOPSAAKY, BCTaHOBJIEHOMY
takuM Jlorosopom/IIpaBunamu;

-03HAaHOMJICHHH 13 3MICTOM HOPMAaTHUBHO-TIPABOBUX akTiB HamoHampHOTO OaHKy VYKpaiHU OO
BIZIKPUTTS, BHUKOpUCTaHHA 1 3akpurts [loroynmx Ta Jlemo3uTHMX  paxyHKiB (B T.4. MO0
000B’s13Ky/mipaBa banky 3ynmuHATH MpoBeIeHHS (DIHAHCOBUX OIepalliif, BIAMOBISATHUCS BiJ IPOBEICHHS
¢binaHCOBUX oOmepaiiid, a TaKOXX BIMOBJISTHCS BiJ MiATPUMAaHHS IUIOBHX BiZHOCHH (Y TOMY 4YHCIHI
LUIAXOM pO3ipBaHHS IUIOBUX BIAHOCHH) 3 KIllEHTOM y BCTaHOBJIEHOMY UYMHHHMM 3aKOHOJaBCTBOM
nopsiAKy), mozo omnepaniii 3 [IK Ta 30008’ s13yeThCst JOTPUMYBATHCS IX MTOJIOKEHbD,

- O3HaOMJICHUH, 110 y BUMNAJAKaX, nepeadadeHux cr.64 3akony Ykpainu «[Ipo Oanku 1 GaHKIBCBKY
nisutbHICTE» Ta cT.10 3akony Ykpainm «[Ipo 3amoOiranHs Ta MpOTHAIIO Jierajii3amii (BiIMHBAHHIO)
JOXOJIIB, OJIEp’)KaHUX 3JIOYMHHUM IIISIXOM, (PIHAHCYBAaHHIO TepopusMy Ta (DiHAHCYBAHHIO
PO3MOBCIO/DKEHHST  30p0oi  MacoBOro  3HUIICHHs»,baHK Mae TpaBO  BiJMOBHTHCS BiJl
BCTAHOBJICHHS/TIIATPUMAHHS JiJIOBHX/IOTOBIPHUX BIAHOCHH Ta po3ipBaTH BianoBigHwii Jlorosip B
OJTHOCTOPOHHBOMY TIOPSIIKY 3 YpaxyBaHHSM HOPMAaTHBHO-TIPAaBOBHX akTiB HarionanbHOTO OaHKy
VYkpainu Ta nux [IpaBui B 4aCTHHI, 110 CTOCYETbCA MOPSIKY 3aKPUTTS paXyHKY/paxyHkiB KiienTta Ha
BuMory banky;

-03HalloMJIeHUH, 110 baHK Mae mpaBo BIAMOBUTHCA Bijl HaJJaHHA MOCITYTH a00 MpoBeAeHHS (hiHAaHCOBOI
omepaiii y pa3i BimMoBu Kiienta/BxnagHuka Bif 03HAMOMIIEHHS 31 3MICTOM JIOBIJIKH MPO CHCTEMY
rapaHTyBaHHs BKJaliB (pi3WYHMX 0cCi0 Ta MIATBEp/PKEHHA ii oAep)KaHHA Ta/ab0  HEeHaJlaHHS
Kinientom/BknaaaukoM HeoOXx11HOI iHGopMallii, y T.4. JOKYMEHTIB, epe0auyeHNX 3aKOHOAABCTBOM,
HOpPMAaTHBHO-TIPAaBOBUMH akTaMu HarioHanbHOro OaHKy YKpaiHM Ta BiAMOBIIHUM JIOTOBOPOM.

8.4 [liichum KitienT miaTBeppKye, mo #Homy Bigomo, 1o [loToyHWil paxyHOK 3a00pOHEHO
BUKOPHUCTOBYBaTH JUIl TPOBEJCHHSA ONepaliif, MoB'sI3aHUX 13 3AIMCHEHHAM MiJIPUEMHULBKOT
JISUTbHOCTI/TIPOBAIKEHHSIM He3aJIeXkKHO1 Mpo(deciHHOT AisTTBHOCTI.

8.5.KitieHT ycBimomMIIIO€ Ta MIATBEPIKYE, IO YMOBH BianoBigHoro Jlorosopy Ta IlpaBun mist Hboro
3pO3yMiJii, BINOBIIal0Th HOTO 1HTEpEcaM, € PO3YMHUMHU Ta CIIpaBeAJIUBUMHU.

8.6.KimieHT miaTBep/KYyeE, 10 HE 3HAXOIUTHCA i BIUIMBOM OMaHH, OOMaHy, HaCHJIbCTBA, MOTPO3H,
37I0BMHCHOI yroam a0o 30iry Ba)KKWX JJIsl HbOTO OOCTaBUH Ta TrapaHTye, IO HA MOMEHT YKJIaJaHHS
poro JloroBopy BiH HE € >KOJHUM UYHMHOM OOMEXKEHHUM 3aKOHOM, IHIIUM HOPMAaTHBHUM aKTOM,
CyJIOBUM DIICHHSIM a00 1HIINM, TIepe10adyeHuM YNHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
ykiagatu 1ei JIoroip Ta BUKOHYBAaTH YCi YMOBH, BU3HA4Y€HI y HbOMY; YKJIaJleHHs Iiboro JloroBopy
3nilicHIoeThes Mk bankom Ta KitieHToM 6€3 HaB A3yBaHHS OCTAHHbOMY OaHKIBCHKUX IMOCIIYT.
8.7.PozipBannsa BignosigHoro JloroBopy He 3BinbHsA€ KiieHTa Bin 00OB’S3Ky MOTacUTH B IOBHOMY
00cs131 3a00proBaHicTh, 110 Oylna HapaxOBaHa N0 JaTH PO3ipBaHHA Takoro JloroBopy, BKIOYaOuu
3a00proBaHicTh 3a OBepApaTOM, MPOLEHTAMHU, KOMICIIMHU, MEHEI Ta wmTpadamMHu 3a MOPYIIECHHS
3000B’a3aHb 10 JlOoroBopy, a TakoXk 3a Iuiarexamu 3a [lorounum paxyHkom 3 BukopuctaHHsMm [1K,
mo OyayTh HaxxoauTu 10 banky mpotsrom 45 (copok I’sTh) KaJeHIApHUX JHIB MiCHs 3aKiHYeHHA 45
(copoka m’SITH) KaJleHJapHUX Micas mojadyi AHKETH-3asBH Ipo 3akpuTTa lloTouHOro paxyHky 3
BukopuctanHaM 1K Ta BUKOHaHHS BCiX CIUCAHb 32 YMOBH HasBHOCTI aKTUBHHUX OJIOKYBaHb.

8.8. IIpaBa banky 3a Oyap-skuM JloroBOpOM MOXKYTh OYTH BiACTYIIEHI TpEeTiii 0c00i 3TiTHO YNHHOTO
3aKOHOJAaBCTBa YKpainu, 0e3 3roau Kiienra.
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8.9.Croponu noMoBMIKCH, 110 000B’si3ku Kitienta 3a Oyab-skum JIOroBOpoM HE € TakUMH, IO
HEpPO3pUBHO TOB’si3aHI 3 ocoboro KiieHTa 1 y 3B’3Ky 13 IIMM Ha MiJCTaBax Ta y BHUIIAJIKaX,
nepeadayeHnx 3aKOHOJABCTBOM YKpaiHH, MOXKYTh BUKOHYBAaTHCS TPETIMU ocobamu (y TOMY YHCIi
cnagkoemisiMu). CTOpOHH JJOMOBIIIMCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HIIIATUBOIO MOBHICTIO
ab0 YacCTKOBO YCTYIUTH CBOi IpaBa Ta 3000B’s3aHHSA 1O Oyap-skoMy JloroBopy, ykiazeHOMY 3
bankowm iHmIii 0oco61 6€3 monepenHbpoi MUCbMOBOI 3roAu baHky.

8.10.Ctoponu miATBEpAXKYIOTh, IO TEKCT BimmosimHoro JloroBopy Ta IlpaBun BimoOpaxae mifcHi
Hamipu CTOpiH.

8.11.bank 3000B’s3aHul 3a0e3meunTy 30epexeHHs iHPOpMAIlil IM0A0 MiIsIBHOCTI Ta (iHAHCOBOTO
crany Kiienra, sika crana Bizomoro banky y mporneci oo6cimyroByBanss KiieHTa Ta B3a€MOBITHOCHH 3
HUM YH TPETiMH 0coOamMu Mpu BUKOHaHHI J[oroBopy (0aHKIBChKA TAEMHHUIIS).

8.12.baHKiBCbKa Ta€MHUIS PO3KpUBaeThcs bankom 3 mo3Bony KitieHTa, a TakoX BHKIIOYHO Y
BUMA/IKaX, 3a3HaueHNX y 3akoHi Ykpainu «IIpo OaHkM 1 GaHKIBCHKY IiSUIBHICTBY» Ta y BHIIAJKaX,
BU3HAYEHUX KPUMIHAJIBHUM IPOLECYyaTbHUM 3aKOHOIAaBCTBOM.

8.13.Kmient Hamae Oe3BigkamuHui 103Bin banky 30umpartu, 30epiratv, BHKOPHUCTOBYBATH Ta
nomupioBaty iHdopmanito npo KiieHTa, Hajgae 103BUT HAa JOCTYII 10 HOro KPeAUTHOI ICTOPii, a TAaKOX
JI03BUI Ha TepeAady Ta MOIIUpPEHHS depe3 Oyab-ike bropo kpemuTHHX icTopiil iH(opmarii mpo
KpenuTHy ictopito Kuienta, 3o0kpema uepe3 IlpuBarHe akuioHepHe ToBapuctBo «llepue
BCEYKpaATHChKE OIOPO KPEIUTHUX 1CTOPii», iKe 3HaX0auThes 3a aapecoro 02002, m. Kuis, Bysn. €Brena
Ceepctioka, 11, ToBapucTBO 3 OOMEXKEHOIO BIAMOBINATIBHICTIO «YKpalHChbKe OOpPO KpPEeTUTHHX
icTopiit», sike 3HaxoauThes 3a aapecoro 01001, m. Kuis, Byn. I'pymeBcbkoro Oyn. 1-/1, a Takox iHIIUM
oco0am, 3riJJHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

I3 3mictom 3akony Ykpaiau «IIpo opranizamiro ¢popMyBaHHs Ta 00ITy KPEAUTHUX ICTOPii» B YMHHIN
penakiii KinieHT o3HaliOMIICHHIA.

Krient migrBepaKye, M0 3a3Ha4eHa 3rojla HAA€ThCS HUM 3 BUKOPUCTAHHSIM TEPMIHIB Ta MOHSATH, SKi
nependaueni 3akoHoMm Ykpainu «[Ipo opranizaiito ¢opmyBaHHsS Ta 00Iry KpeIUTHUX ICTOpii» Ta 3
YCBIIOMJICHHSIM HUM 3MICTy BKa3aHUX TEPMiHIB Ta IOHSATb.

Knient nanmae 3rogy banky nepenaBatu iH(opMallito, 0 CTAaHOBUTh OAaHKIBCbKY TAa€MHHIIIO, MPO
HBOT0, a TAKOK PO MOB’s13aHUX 3 HUM 0ci0 10 KpeautHoro peectpy HamionansHoro 6anky Ykpainu B
MOPSAAKY Ta B 00¢s31, AKMI HeoOX1JHUM U1 BUKOHaHHSA bankom BuMor 3akony Ykpainu “IIpo Oanku i
0aHKIBCHKY JISUIbHICTD .

8.14 Knient Hamae no3Bin banky, B pa3i HEBUKOHAHHS YW HEHAIEKHOTO BHKOHAaHHA KiieHTOM
3000B’A3aHb 111010 TOBEpHEHHS 3a00proBaHOCTI 3a OyAb-sKUM JlOroBOpOM, BHKOPHCTOBYBaTH Ha
BJIacHUM po3cyn baHky, B TOMy 4Mcial pO3KpUBaTH TpPETIM 0cobaM (30KpeMa, aje He BUKIIIOYHO:
MIPaBOOXOPOHHUM OpraHaMm, Cyay, HOTapiyCy, JepKaBHI BHKOHAaBYil Ciyx0i, NpPUBATHUM
BUKOHABISIM, €KCIlepTaM, KpenuTopam, Tomo) iHpopmanito npo KiieHta, sika € OaHKIBCBKOIO
TAEMHUIIEIO.

Hanum noroBopoMm KiieHT Hagae 103Bin baHky, He3aneKHO Bijf CTaHy BHKOHAHHsS 3000B’s3aHb 3a
JloroBopoM, po3kpuBaTH iH(POpMaIlit0, IO CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO Y TIOPSIIKY Ta B 00Cs31,
SAKMM HEOOXIAHMH JUId BHUKOHAaHHS baHKOM BHUMOI 3aKOHOJABCTBa YKpaiHHM, 30Kpema, ajie He
BUKIIFOYHO HOPMAaTHBHO-TIPaBOBUX akTiB HarioHanpHOT KOMICIi 3 IIHHUX MamnepiB Ta (OHIOBOTrO
PHUHKY I110/I0 PO3KPUTTS €eMITEHTOM 0COOIMBOI iHPOpMALii.

8.15. Knient Hamae mpaBo banky, a bank mae mpaBo HamaBatu iHpopwmarito mpo Kirienta Ta
3MIACHEHHsS HHMM oOIlepalii, ska cTaja BigoMa baHKy Npu BCTAHOBJIEHHI MPAaBOBIAHOCHH, NpHU
oOciyroByBanHl Kiienta 3rigHo Oyap-sikoro JloroBopy Ta B Mpoleci BHUKOHAHHS OyJb-SKOTIO
orosopy:

- TpeTiM oco0aM — KOHTpareHTam (mapTHepaMm) banka (B T.4., ajie HE BUKIIOYHO,-KPEAUTHUM
nocepeIHIKaM), Kl OyIyTh 3ajJy4deHi OCTaHHIM Ha JOTOBIpPHIA OCHOBI JI0 MpOIecy 0OCITyroBYBaHHS
oreparliiiHoi aisuibHOCTI baHky;

- TpeTiM ocobam — Opranizanii Kiienta, y pasi, sxmo I[lotounnii paxynok Kiienrta Biakputuii
JUTsI 3apaxyBaHHs TUIaTexXiB Big OpraHizarii;
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- CaMOCTIMHO po3kpuBaTH iH(popmauito npo KiieHra, mo crama Bizoma B mporeci HOro
00CITyrOByBaHHSI, SIKIIO TAKOTO PO3KPUTTS BHUMAara€ HEOOXIIHICTh 3axucTy baHkoM cBOiX mpaB Ta
3aKOHHHX IHTEPECIB B CYyJJOBHX Ta/a00 MPaBOOXOPOHHHUX OPraHax;

- y BUIIQJKY 3BepHeHHs baHky 10 Oyab-gKoi TpeTbOoi 0co0M 100 BIACTYNJICHHS IIpaBa BUMOTU
3a JloroBopom Ta/abo y BUMAAKy BUHUKHEHHS y baHKy Hamipy 37iHCHUTH Take BIICTYIUICHHS IO
(haKTUIHOTO HOTO 3/MIMCHCHHS;

- TOB «CUIBITO-®Y [I» (02090, m. Kuis, Byn. bytneposa, 1; kox €APIIOY: 40720198) 3a IIK, mo
IpUHMAIOTh Y4acTh Y Mporpami JIOsUIbHOCTI «BiacHui paxyHOK»;

- TOB «®O33I[-OYI» (kox €APIIOY 32294926, micuesznaxomxenns: 08132, KuiBcbka 0011.,
Kueo-CaromuHcekuii paiion, Mmicto BumneBe, Bymuns [IpomucnoBa, Oymunok 5) 3a IIK, mro
npUMaNy yd4acTh y Nporpami JOsUIbHOCTI «BnacHuii paxyHOK», 10 mepenaui Bcix mpaB o TOB
«CUIBIIO-®Y I »;

- TOB «®opa» (xox €/IPIIOY 32294897 micue3naxomkenns: 08132, Kuicpka 06i1., Kuepo-
CBATOMMHCHKUN pP-H., M. Bumnese, Byin. Ilpomucinosa, Oya. 5 ) 3a [IK, mo npuiimMaroTh ydacTh y
nporpami JosmbHOCTI «@opa Cluby;

- IHIIMM 0c00aMm, 0 € MEHEPKEHPAMH ITPOTPaM JIOSUTLHOCTI,

- y BUIAJIKaX, Nepe10ayeHnx 3aKOHOIaBCTBOM Y KpaiHH.

[Tpu upomy Ctoponu noroauinu, uo Kiient He matume 10 baHKy )KOIHUX MPETEH31i B pa3i BAMHEHHS
bankoMm 3a3HaueHuX AiM.

8.16. Jlo momeHTy ykinanaHHs BignosimHoro JloroBopy bank 000B’s3k0BO o3Haiiomiioe Kirienrta
/BriagHuka 3:

8.16.1. mepenikom ymoB, 3a skux QOHA TapaHTyBaHHS BKJIAIIB (Pi3MUHMX OCIO HE BIAIIKOJIOBYE
KOIITH 3 IOCHUJIAHHSAM Ha HOpMH 3akoHy Ykpainu «lIpo cuctemy rapanTyBaHHS BKJIaJiB (i3MYHHUX
0ci0», B IKMX BU3HAUYEHO YMOBH, 32 SKuX DOH] HE BIIIIKOAOBYE KOIITH;

8.16.2. cymO10 rpaHUYHOTO PO3MIpPY BIAIIKOTYBaHHS KOIITIB 32 BKJIaJJaMH;

8.16.3. iHdopmamier0 Npo NPUIMHMHEHHS HapaxyBaHHS NPOICHTIB 3a JlOrOBOpOM y J€Hb IOYATKy
npouenypu BuBeneHHs PoHoM 0aHKy 3 pUHKY (y pasi npuiiHaTTs HanioHansHuM GaHKOM YKpaiHu
pIllIEHHsI TPO BIAKJIMKAaHHA OaHKIBCHKOT JIIEH31i Ta JiKBiAami0 OaHKy 3 MiACTaB, BU3HAYCHUX
YacTUHOK JApyroro crarti 77 3akoHy Ykpainu «IIpo 6aHku 1 OaHKIBCBKY IiSUIBHICTBY», - y JEHb
MPUMHATTA PILIEHHS PO BIAKIMKAHHSA OAHKIBCHKOI JIILIEH311 Ta JIKB1Ialll0 OaHKY);

8.16.4. indopmariicro mpo Te, MO BIAIIKOJYBAaHHS KOINTIB 3a BKJIQJOM B 1HO3€MHINA BalioOTI
B1IOYBA€ThCS B €KBIBAJIEHTI HAI[IOHAIBHOI BAIOTH YKpaiHH MICIA MEpepaxyBaHHsS CyMH BKJIAAy 3a
odimiitHIM KypcoM TpHUBHI 10 IHO3EMHHUX BaJlfOT, YCTaHOBIEeHUM HarlioHanbHUM GaHKOM YKpaiHu Ha
JIeHb IOYaTKy MpOLEAYpH BUBEJIEHHS OaHKy 3 PHUHKY Ta 31MCHEHHS THMYacoBOl aJaMiHiCTpaiii
BIANOBITHO A0 cTarTi 36 3akoHy Ykpainu «IIpo cucremy rapantyBaHHs BKJIAAIB (i3UYHUX OCiO» (Y
pa3i npuiinarTa HanionansHuM 6aHkoM YKpaiHM pillIEHHS MPO BIIKJIMKAHHSA OaHKIBCHKOI JIILEHIIT Ta
JiKBiJalio OaHKY 3 MiJICTaB, BU3HAYEHUX YAaCTUHOIO pYroro ctarti 77 3akoHy Ykpainu «IIpo 6anku i
0aHKIBCBKY [ISIBHICTBY», - 3a OQIUINHUM KypCcOM TPHUBHI /10 1HO3€MHOI BaJlOTH, BCTAHOBIIEHUM
HarmionansauM 6aHkoM YKpaiHu Ha JIeHb MOYATKY JIKBiJaIii OaHKY);

8.16.5.Kimient/Brnauuk, 3 sKUM yKiIaaaeTbes JloroBip, 03HaAHOMITIOEThCS 3 JIOBIIKOO TIPO CHUCTEMY
rapaHTyBaHHsS BKJIaJiB (I3MYHUX OCi0 Ta OTpUMYe OAMH ek3eMIuisip JIOBigKHM, IIO 3aCBiAUy€THCS
mignucoM Kuienra/Bxnanuuka B [Jlorosopi. Ilicna yknagenns Jorosopy Kiient/Bxnannuk
MOTO/KYETHCS B MOJAIBIIOMY O3HAHOMIIIOBATHCS —HE PiJlIe HDX OAWH pa3 Ha pik 3 JloBiAKOIO Mpo
CUCTEeMY rapaHTyBaHHS BKJaaiB (i3u4HUX oci6 Ha caiiTi banky B mepexi IHTepHET 3a eIeKTPOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a G6axannsm Kiienta/Bknagnuka bank Hamae JIoBiKy mpo
CUCTeMY TapaHTyBaHHS BKJIaJiB (I3MUHUX OCI0 Ha NanepoBOMY HOCII y BHUMNAAKYy 3BEpHEHHS
Knienta/Bkiagauka 10 BijaiieHHs banky.

8.16.6.KumieHT miaTBepaKye, M0 Horo OyJI0 MOBiIOMIIEHO 10 YKianeHHs [loroBopy mpo Te, mo DoHp
rapaHTyBaHHA BKJIaAiB (i3uuHux oci6  cadt www.fg.gov.ua (mami — ®oHI) rapaHTye KOXKHOMY
BKJIAJTHUKY OaHKy BIJIIKOJyBaHHS KOWITIB 3a Horo BkiagoM. DoHA BiIMIKOIOBYE KOIITH B PO3MIpi
BKJIa/ly, BKJIIOYAIOYM BIZICOTKH, CTAHOM Ha JIeHb MOYaTKy Hpoueaypu BuBeaeHHs PoHIOM OaHKY 3
pUHKY, ajie He OuUIplle CyMH TpPaHUYHOTO PO3MIpYy BIJIIKOJYBaHHS KOIUTIB 3a BKJIaJamH,
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BCTaHOBJICHOT'O Ha I JeHb, HE3aJIEKHO BiJl KUIBKOCTI BKJIAAIB B ogHOMY OaHKy. Cyma rpaHUYHOTO
PO3Mipy BIIIIKOAYBAHHS KOIITIB 32 BKJIaJaMU CTAHOM Ha JaTy HaOpaHHS YMHHOCTI IuMu [IpaBumamu/
ykiananHs jganoro JloroBopy He moxe Oyru MeHmior 200000 rpuBens. Bukonasua nupekitiss @oHy
BHU3HAYa€ MOPSAIOK BIIIIKOJYBaHHS KOIITIB 3a BKJIaJaMU BIiANOBiAHO 10 3akoHy Ykpainu «IIpo
CHCTEMY TapaHTyBaHHS BKJIAIiB (Pi3UUHUX 0CiI0» Ta HOPMAaTHUBHO-TIpaBOBUX akTiB Ponay. DoHa He
BI/IIIKOJIOBYE KOINTH: TepefaHi OaHKy B JOBIpYE YIpPABIIHHS; 3a BKIAZAOM Yy po3mipi menmie 10
TpUBEHb; 3a BKJIAJOM, IiITBEPUKEHUM OINAAHUM (ICMO3UTHUM) cepTU(diKaTtoM Ha Mpe'siBHUKA;
pPO3MiIlleHI Ha BKJIAJ Yy 0aHKY 0C00010, sIKa € MOB'sI3aH0I0 3 OaHKOM 0Cc00010 a00 OyJia Tako 0CO00I0
IPOTSTOM POKY A0 JHA NpuiHATTS HanionansHuM 6aHKOM YKpaiHU pillIEHHS PO BiJHECEHHS TaKOTO
OaHky 10 Kareropii HerurarocpoMoXHUX (y pas3i npuiiHaTrTs HarioHanbHEM OaHKOM YKpaiHU
pIlICHHST TPO BIIKIMKAHHS OaHKIBCHKOI JiIeH31i Ta JikBijamito OaHKy 3 TiACTaB, BHU3HAYCHUX
YaCTUHOIO Apyroto ctarti 77 3akony Ykpainu "[Ipo 6anku 1 0aHKIBCHKY TisTBHICTB', - TIPOTATOM POKY
N0 JTHS TMPUKAHATTS TaKOro PIlICHHS ), pO3MIIICHI HAa BKJIAJ y 0aHKy oco0o0ro0, sika HajaBasia OaHKY
npodeciiini MOCIyryu K ayIUTOp, OLIIHIOBAY, Y pa3i fKILIO 3 AHS MPUIHUHEHHS HaJaHHS MOCIYT 0 THS
npuiiHATTS HarionansHuM GaHKOM YKpaiHHM pillleHHS NMpO BiTHECEHHS TaKoro OaHKy 10 Kareropii
HEIUTATOCIIPOMOKHUX HE MHHYB OIWH pik (y pasi npuitHarts HamionanpHum OaHkoM YkpaiHu
pIIICHHST TPO BIIKIMKAHHS OaHKIBCHKOI JIIeH31i Ta JKBigamiro OaHKY 3 TiJCTaB, BH3HAYCHUX
YacTUHOIO Apyroro ctarti 77 3akony Ykpainu "[Ipo GaHku 1 GaHKIBCHKY AisUIbHICTB", - OAMH PiK 10
IHS TPUAHATTS TAKOTO PIINICHHS); pPO3MIIIEHI Ha BKJIAJ BJIACHUKOM ICTOTHOI ydacTi OaHKy; 3a
BKJIaJaMu y 0aHKy, 3a SKMMHU BKJIQJHUKM Ha IHIUBIAyaJdbHI OCHOBI OTPUMYIOTH BiJl OaHKY
MPOIEHTH 3a JOTOBOpaMH, YKJIaJ€HHMH Ha YyMOBaX, IO HE € MOTOYHHMH PUHKOBUMH YMOBaMHU
BiMOBIAHO 70 cTaTTi 52 3akony Ykpainu "[Ipo Ganku i OaHKIBCHKY AisUTbHICTE", a00 MarOTh  iHII
¢dinancoBi mpuBinei Bix OaHKy; 3a BKIQJOM y OaHKy, SKIIO TakWd BKJIQJ BUKOPHUCTOBYETHCS
BKJIAJTHUKOM $IK 3aci0 3a0e3MedeHHs] BAKOHAHHS 1HIIOTO 3000B’s13aHHS Niepe]] IIUM 0aHKOM, Yy TOBHOMY
o0cs131 BKJIay 710 JHS BUKOHAHHS 3000B’513aHb; 32 BKJIaAaMu y (iTisX iHO3eMHUX OaHKiB; 32 BKJIaJaMH
y 0aHKIBCHKMX MeTajax; pPO3MillleHI Ha paxyHKax, 110 MepeOyBaroTh IiJ] apeIITOM 3a PILICHHSIM CYIy.

[Tix BKIagOM CITiJT pO3YMITH KOIITH B TOTIBKOBIiH a00 0e3roTiBKOBIH Gopmi y BamoTi YKpaiHu
abo B i1HO3EMHIH BaJIOTI, AKi 3a/lydeHi O0aHKOM Bija BKIaJAHHKA (200 AKi HAaIIHIUTK 1Sl BKIAQJHUKA) Ha
yMOBax JOroBOpY OaHKIBCBKOI'O BKJIaAy (/€mo3uTy), OAHKIBCBKOIO PAaxyHKy abo WIISXOM BHJaul
IMEHHOTO JIETIO3UTHOTO cepTu(ikaTa, BKIIOYAIOUYM HAPaXOBaHI BIJICOTKM Ha TakKi KOIITH, BiJMOBIIHO
710 3aKOHY.

Kormru, 1o 3Haxoas8Thcs Ha paxyHkax «Hakomuikay mianaaaioTh il BU3HAYEHHS BKIIAy.

BigmkonyBaHHs KOINTIB 3a BKJIAJOM B 1HO3EMHIN BaliOTI BiIOYBAa€ThCS B EKBIBAJICHTI
HAI[IOHAJIIBHOI BaIIOTH YKpaiHU MICis NepepaxyBaHHs CyMHU BKJIAy 3a OQIliifHUM KypcoM I'pUBHI J10
1HO3eMHHUX BaIIOT, BCTaHOBIEHNMM HarioHanbHUM OaHKOM YKpaiHM Ha JIeHb IMOYATKy MPOIEIypH
BUBEJICHHSI 0aHKY 3 PUHKY Ta 31MCHEHHS] THMYACOBOI aJIMiHICTpaIlii BiAMOBIAHO 0 cTaTTi 36 3aKoHy
Vkpainu «lIpo cucremy rapantyBaHHS BKJIaAiB (pi3uyHuX ociO» (y pa3i npuitHaTTs HaunioHanbHuM
O0aHkoM YKpaiHu pillleHHs MPO BiIKIWKAHHA OaHKIBCHKOI JiIeH3ii Ta JikBigamiro OaHKY 3 MiACTaB,
BHU3HAUEHUX YAaCTHHOIO JApyroro ctaTTi 77 3akoHy Ykpainu «I[Ipo 6aHku 1 6aHKIBCHKY AISUIBHICTBY, - 3a
odimiitHIM KypcOoM TPUBHI 10 IHO3€MHOI BaJIOTH, BCTAaHOBIEHNM HarionansHuM OaHKOM YKpaiHu Ha
JeHb To4aTKy JikBimauii Oanky).HapaxyBanHs mpoueHTiB 3a J[oroBOopoM NPHUNHMHSETHCA y JACHD
MmoyaTky mporeaypu BuBeaeHHs DoHmaoM O0aHKy 3 puHKY (y pasi npuitHaTTs HarioHansHUM GaHKOM
VYkpaiau pimeHHs mpo BiAKIWKaHHS OaHKIBCHKOI JIIIEH311 Ta JIIKBIIaIiI0 OaHKY 3 Ii/ICTaB, BU3HAYEHUX
YacTUHOIO Apyroto ctarti 77 3akoHy Ykpainu "lIpo GaHku i1 OGaHKIBCbKY MAiSJIBHICTB", - y JEHb
MPUUHATTA PILICHHS PO BIAKIMKAHHSA OAHKIBCHKOI JIILIEH311 Ta JIKB1Ialii0 OaHKY);

VY pasi npuitaiarts HanionansHuM 0aHkoM YKpaiHM pIilIeHHS NMPO BIAKJIMKAHHS OaHKIBCHKOT
JineH3ii Ta JiKBijanio 0aHKy 3 MiJCTaB, BUBHAYEHUX YaCTUHOIO ApYroio craTTi 77 3akoHy YKpaiHH
"ITpo OaHKuM 1 OaHKIBCBKY AisIbHICTE", DOHJ rapaHTy€e KOKHOMY BKJIQIHHUKY OaHKY BIALIKOJyBaHHS
KOUITIB 3a BKJIaJ]JaMH, BKJIFOUAIOYH MPOLIEHTH, CTAaHOM Ha JIeHb [0YaTKy MpoLeaypH JKBiAalii OaHKY,
ayie He OibIlle CyMH TPAaHHUYHOTO PO3MIpPY BIAIIKOTYBaHHS KOINTIB 32 BKJIaJaMH, BCTAHOBJICHOTO Ha
JaTy MPUAHSATTS TaKOTO PIIIEHHS, HE3AJIEKHO BiJl KUTBKOCTI BKJIAIB B OAHOMY OaHKY.
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8.16.7. bamkx na BuMory Kiienra/Bxknannuka Hamae BUTSIT 3 mux [IpaBun miogo MOPSIKY
00CITyroByBaHHSI paxyHKY, 3aCBITUYEHUI YITOBHOBOXKEHOIO 0c00010 baHky.

8.16.8.bank Hanmae KiieHTYy/BKIIaqHUKY Ha BUMOTY OCTAHHBOI'O aKTyalbHY 1H(POPMAIIIO PO CUCTEMY
rapaHTyBaHHS BKJIaAiB (i3MuHUX 0ci0 mia yac aii BigmoBigHoro JloroBopy 3rinHo 3akoHy YKpaiHu
«IIpo cucremy rapantyBaHHs BKJIaaiB (i3HUHUX OCIO».

8.17.bank mae mpaBo, a KieHT moBigoMieHuii Ta Hagae CBOI 3roAy (mo3Bi1) banky Ha 0OpoOKy
nepcoHanbHUX aaHux Kiienra, mo Bkmouae B cebe aii banky mo 3060py, peectparlii, HAKOITUYEHHIO,
30epiraHHio, aJanTyBaHHIO, 3MiHI, ITIOHOBJICHHIO, IOIIMPEHHIO (PO3MOBCIOKEHHIO, peai3allii,
nepezayi), BAKOPUCTAHHIO, 3HEOCOOICHHIO Ta 3HULICHHIO OYyAb-SKHUX MepcoHaNbHUX Aanux Kiienra.
8.18.006pobka mepcoHanbHuX naHux KirieHTa 3arajbHOro XapakTepy abo Bpa3jauBHUX (3a HASIBHOCTI)
MEPCOHATBHUX JAAHUX 3A1MCHIOIOTHCS AJIs 3a0e3NeUeHHsI BiTHOCHH Y c(epi eKOHOMIYHUX, (PiIHAHCOBUX
MOCIYT Ta CTpaxyBaHHS, BiAMOBIAHO A0 3akoHy YkpaiHu «lIpo OGaHku 1 OaHKIBCBKY AISUTBHICTBY,
IHIIMX HOPMATHUBHO-TIPaBOBUX akTiB HamionansHoro 6anky Ykpainu, Cratyry banky ta [lomosxeHHs
po 00poOKy 1 3aXUCT NEPCOHAIBHUX JAAHUX y 0a3ax MEepPCOHAIbHUX AAHUX, BOJNOALIbIEM SKUX € [IAT
«BAHK BOCTOKW.

8.19.ITignucanusm uporo [loroBopy Kiient, sik cy0’ext IlepconanbHux mganux, Hagae baHky cBoro
MUCHMOBY O€3yMOBHY Ta O€3BIAKINYHY 3T0/y Ha:

- 00poOky Ilepconanpuux manux KiieHTta, mo BkIO4Yae B ceOe BUMHEHHS OyIb-sSKUX il Ta/abo
CYKYHMHOCTI [, [0 TOB’s3aHi 31 30MpaHHSAM, pPEECTPAIli€l0, HAKOMHMYCHHSM, 30€piraHHsM,
aJlanTyBaHHSIM, 3MIHOIO, TIOHOBJICHHSIM, BHUKOPHCTAHHAM 1 TMOUIMPEHHSMHU (PO3MOBCIOIKEHHSM,
peaitizarii€ro, epeaadeto), 3He0coOICHHIM, 3HUIICHHIM [lepcoransuux mganux KitieHTa, BiINOBIIHO
1o meTu 006poOku [lepconanbHUX NaHUX, IO BKazaHa B nux [IpaBunax Ta/abo Oynb-aKoi 1HIIOI METH
00pobku IlepcoHampHUX JAaHWX, MIO0 BU3HAYAETHCS BaHKOM B TOMY YHCIII 3 METOIO MPOIOHYBaHHS
OyIb-sIKHX HOBHUX OaHKIBCBKMX MOCHYr Ta/ab0 BCTAHOBIIEHHS IUIOBUX BiJHOCHH Mixk KiieHTom Ta
bankom Ha mincTaBi IUBUIBHO-TIPABOBUX JOTOBOPIB, MPEAMET SKHX € BIIMIHHHM BiJ TpEIMETY
YKJIaJIEHOTO TIOTOBOpY Ta/abo nux IIpaBun

- 30ip, HaJaHHS, BUKOPHCTAHHS Ta MOMIMPEHHS OyAb-IKUM YMHOM iH(OpMaIii, 10 BKa3aHa B LOMY
MYHKTI yepe3 Oropo kpenuTHUX ictopiit /Kpenutauit peectp HarionansHoro 6anky Ykpainu ta

- po3kputta iHopmartii moao Kmienra, sika 3riiHO 13 3aKOHOJIABCTBOM Y KpaiHM MICTHTh OaHKIBCHKY
TAEMHHULIO.

Crpok 30epirannsa llepconanbuux nanux Kiienra cranoButh 50 (IT’siTmecsT) pokiB 3 MOMEHTY
yKJ1afgaHHs BignosigHoro JloroBopy. O6car Ilepconanbaux nanux KiieHra, oo SKux 311HCHIOETBCS
nporec o0poOku IlepconanpHux panux KirieHTa Ta sSKi MOXYTh OyTHM BKJIIOYEHI 10 0a3um
NEepCOHAJIBbHUX JaHUX baHKy, BU3HAYa€eThCs CTOPOHAMHU, SIK Oy/b-ska iHpopmauisa npo Kiienra ta/ab6o
ymoBu JloroBopy, 1m0 ctaia BioMa banky mpu BcTaHoBIIeHHI BimHOCHH 13 Kmientom. . [lignucanusm
uporo JloroBopy KiieHT Takox Haslae cBOIO 3rofly Ha 3MiHy Bu3HaueHoi JloroBopom/IIpaBunamu Mmetu
00poOku mepcoHaNbHUX AaHUX KilleHTa NHUIAXOM pPO3MIMIEHHS BiJIMOBITHOTO TOBIAOMIJICHHS Ha
opimiiHomMy caiiti banky B Mepexi IHTepHeT Ta UIIIXOM HampaBieHHA iH(pOpMaliifHOro
noBiIoMyIeHHST Ha HOMep Tenedony KimienTa, o Bkazanuii octranHiM B AHKeTi-3asBi/3asBi-J{oroBopi
npo akuent wiei Ilybmiynoi mnpomosumii 3a BuGopom banky. 3roma Kiienta Ha 00poOky
[lepconanpanx manux KiieHTa, 110 HajaHa OCTaHHIM 3TiTHO 3 YMOBaMH IOTO ITYHKTY HE BUMAarae
3NIACHEHHsl TMOBiJOMJIEHb Npo mnepenauy Ilepconambhux nanmx KiienTta TperiM ocobam 3riHO 3
HopMamu cT.21 3akony Ykpainu «IIpo 3axuct nepconanbHux nanux». Ilianucannam mporo JJorosopy
Knient minrBepkye, 1Mo HOro MmoBiIOMJIEHO MPO BKJIOYEHHS Horo [lepcoHanbHUX NaHUX 10 06a3u
MEPCOHATBHMX JIaHUX 3 METOI0, M0 BKa3aHa B I[bOMY ITYHKTi, a TaKOX, III0 HOMY TOBIIOMJIEHI HOTO
npaBa, BU3HaueHi 3akoHoM Ykpainu «IIpo 3aXxMcT MepcOHAIBbHUX IaHUX», a TAKOXK METy 0OpoOKH
[lepconanbuux ganux Kiienra, B Tomy uucii 360py Ilepconansuux nanux Kiienra.

8.20.dns wineit nux IIpaBun KiieHT mMOromaKyeThes, MO 0O0CAT MEepCOHATBHUX JAaHUX BKIIOYAE OyIb-
K1 BIZOMOCTI/iHGOpMaIifo, 110 J03BOJSIOTh MPOBEAEHHS 1aeHTHdiKalili Ta Bepudikamii ¢i3uuHOi
ocobu Ta Oynu Hamani KiieHTom BigHOCHO cebe Ta/abo MICTATbcA y BHJIAHMX Ha iM’st KiienTa
JOKYMEHTaxX 4YH MiANUCaHUX HUM JaokymeHTax. Kpim Ttoro, KiieHT Hajmae cBow O0€3BiAKINYHY,
0e3yMOBHY 1 He 00OMeXeHY CTPOKOM Jii 3roay (103Bin) banky Ha Te, 1110:
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- 00po0Oka nepcoHanbHuX AaHux KimieHTta 3aificHIOEThCsI BaHKOM BIAMOBITHO JTO HACTYITHUX IIUICH:

- HananHsa KiieHTy Oyab-sakux 0aHKIBCHKUX/(hIHAHCOBUX MOCIYT Ta MOCHYT y cepi cTpaxyBaHHS;
3MIIACHEHHS MIPaB Ta BUKOHAHHSA 000B’SI3KiB IPH BCTAHOBJICHHI MPaBOBITHOCKH 3 baHKOM npu HajaHHI
0aHKIBCBKMX IIOCIOYI' 3TiIHO HOPM YMHHOIO 3aKOHOAABCTBA YKpaiHM, 3a0e3le4eHHs LUBIIbHO-
MIPaBOBUX, FOCHOJAPCHKO-TIPABOBUX, aIMIHICTPATUBHO-IIPABOBUX, MMOJIATKOBHX, (DIHAHCOBUX BiIHOCHH
Ta BITHOCHH Y cepi OyxraJrepchbKoro OOJIIKy Ta CTaTUCTUKH BIAMOBITHO JO BHUMOT YHUHHOTO
3aKOHOJABCTBa YKpaiHu, 30kpema: LluBimbHOro Komekcy Ykpainu, ['ocmomapchbkoro Koaekcy
VYkpaian, [TomatkoBoro konekcy Ykpainu, 3akony Ykpainu «IIpo GaHku 1 OaHKIBCBKY AiSUTBHICTBY,
3akony Ykpainu «IIpo 3anmoOiranHs Ta MpOTHAIIO Jeraiizamii (BiAMHUBaHHIO) JOXOMIB, OAEP KaHUX
3JIOYMHHUM HUIAXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHs 30poi MacoBOro
3HUIICHHS», 3akoHy Ykpainm «lIpo Oyxrantepcekuil o6iik Ta (iHAaHCOBY 3BITHICTH B YKpaiHi»,
3akony Ykpainu «I[Ipo opranizarmito ¢bopMmyBaHHS Ta 00Iry KpeIUTHUX iCTOpii», 3aKoHY YKpaiHu
«[Ipo 3axmcT mepcoOHAIILHUX AaHUX», HOPMATHBHO-TIPABOBUX akTiB HarionanbHOro 6aHky YKpaiHw,
inmux HopMmatuBHUX akTiB, Ctatyry [TAT «bAHK BOCTOKY, [TonoxeHnHst mpo oOpoOKy 1 3aXHCT
MEePCOHANBHUX JaHUX y 0a3zax MmepcoHaIbHUX AaHuX, BojoauibieM skux € [TAT «BAHK BOCTOKy;
JOTPUMAHHS BUMOI YMHHOTO 3aKOHOJABCTBA YKpaiHW Ta BHYTPILIHIX JOKyMeHTIB baHky mnpu
YKJIaJIeHHI/peecTpalii, BUKOHAHHI/CYIPOBO/DKEHHI JOTOBOpPIB, 3a0e3nedeHHs iHGOPMYBaHHS — IPO
IPOAYKTH Ta MOCIYrd baHKy, onmUTyBaHHS IIOAO SKOCTI 0OCIYroBYBaHHs, 3a0€3MeUYeHHs JisUIbHOCTI
banky, peamizamii npaB banky ta 3nilicHeHHss baHKOM [iii, HEOOXITHUX JJIsi HEYXWJIBHOTO SKICHOTO
BUKOHaHHs B3ATUX bankom 3000B’s3anb nepen Kinientom/Kimientamu;naganns KiiieHTy MOKIMBOCTI
oTpuMyBaTH OaHKIBCHKI IOCIYTH 32 CIPHUSHHS KPEAUTHUX IOCEPEIHUKIB, BKIIOUEHHX [0 TEPEIiKy
KPEIUTHHUX MOCEPEAHUKIB y chepl CIIOKUBYOrO KPeAUTYBAaHHS HAa pUHKY OaHKIBCHKUX MTOCIYT;

- mnepenauy Kiienty indopmarii, sika MICTUTh peKiIaMHO-iH(opMaIiitHuii Xxapakrep (B TOMY YHCIi
II0JI0 HOBUX MPOAYKTIB Ta mocnyr banky abo iHmmx oci6) abo 6yab-sxoi iHIIOI iHpopMarlii, 30Kkpema
npo craH Oynp-sKoro paxyHky Kiienra, Bigkpuroro y banky abo npo cran 3aboproanocti Kiienra 3a
OyIb-sIKUM JIOTOBOPOM, ykiageHuM 3 bankowm, mumsixoM BiampaBieHHsS bankom iHdopmariitHoro
MOBIOMJICHHSI Ha HOMEp MoOuTbHOTO Tenedony KimieHta Ta/abo 3acobamu IMOIITOBOTO 3B’S3KY YU
IHIIMMU 3ac00aMu (B TOMY YHCIIi 32 IONIOMOTOI0 TPETiX 0ci0), 0OpaHUMuU Ha BiIacHU# po3cya baHky;

- TEepeBIpPKH JTOCTOBIPHOCTI HagaHuX KIilleHTOM mepcoHalbHUX J1aHUX, B TOMY YMCJIi 32 JOTIOMOTOIO
MOCIYr IHIIKUX OcCi0, Ta iX BUKOPHCTAHHA 1 TMOIIMPEHHS B TpOIECi 3MiliCHeHHs Oyab-sKuX mOii,
CHpSIMOBAaHUX Ha [OTalleHHs IcHyroouoi 3a0oproBaHocTi KilieHTa 3a Oyab-sIKHM JTOTOBOpOM,
yKJ1azieHuM 3 bankowm;

- 3ailicHeHHs baHkoMm 1HIIMX [1if, 10 He 3a00pOHEH1 3aKOHOJABCTBOM YKpaiHUW Ta OOMparoThCs
bankom Ha BracHUH poO3CyA.

- TIOpSIIOK BUKOPUCTAHHS TEpPCOHATBbHUX naHux KirieHta BH3Ha4daeThcsi baHkOM caMocCTiifHO Ha
BJIACHUH PO3CYZ B KOXKHOMY OKpEeMOMY BUMAJKy BianoBinHO 10 ITomoxenns «IIpo o6poOKy i1 3axuct
MEePCOHAIbHUX JaHUX y 0a3zax nepcoHabHUX AaHuX, BosoAutbieM sikux € [TAT «bAHK BOCTOK»
Ta BKJIIOYae mpaBo baHky 3aiiicHIOBaTH OyAb-sKi [ii 1010 OOPOOKHM IIUX JaHUX Ta MIOJO iX 3aXHCTY, a
TaKOX i1 1[0JI0 HaJaHHS YacTKOBOrO ab0 MOBHOTO IpaBa OOpOOKM MEPCOHATBHUX JAHUX TPETIM
ocobam, oopanuM bankowm;

- TIOPSIIOK MOIIMPEHHS TePCOHANBHUX JIaHUX BH3HAYA€THCSI baHKOM CaMOCTIHO Ha BIIACHHUH PO3CYI
3 BpaXyBaHHSM HOPM 3aKOHO/IaBCTBAa YKpaiHH y cdepi OaHKIBCbKOI TAEMHUII Ta BKIIOYA€ Oyab-aKi Jii
banky mono nepenaudi Bimomocrtedt mpo Kiienta 3 0a3u mepcoHalbHUX JaHUX TPETIM 0cobaM,
obpannm bankowm;

- TOPSAJOK JOCTYILY 0 NEPCOHAIBHUX JaHUX TPETIX 0ci0, B TOMY YMCI1 HaJaHHS IM 4acTKOBOTro abo
MOBHOT'O TpaBa 00pOoOKH LUX JTaHUX Ta/a0o nepegavy TakUX JaHUX BU3HA4YaeThCsi baHkoM camocTiitHO
Ha BJIACHUH pO3CYJ, B TOMY YHCIlI 3 METOI TMEpeBIPKU JOCTOBIpHOCTI HadaHux KiieHTom
NEPCOHATIBHUX JAHUX Ta/ab0 KOHTAKTHHUX JaHUX, JUIA 3aXUCTy iHTepeciB banky, 30kpema, ane He
BUKITIOYHO, Y BHIIQJKy 3BEpPHEHHS J0 CyIy, Y BUTIAJKY BiACTyIUIeHHsT baHkoM mpaBa BUMOTH 3a Oy/Ib-
akuM JloroBopom, tomo. IIpu npomy, KiieHT Hagae cBOIO 3rofy Ha mepeaady CBOIX MEPCOHAIBHUX
naHux baHkoMm TpeTiM ocobam Ta HaJae JOCTYI JI0 CBOiX NMEPCOHAJIBHUX JAHUX OYyIb-SKHUM TPETIM
ocobam, 110 BU3Ha4aloThcsl bankoM camocTiiiHo, pu domy KitieHT miaTBep/Kye, 110 Taka mepeaaya
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NEPCOHATBHUX JAaHUX HE MOTpedye MOJaNbIIOro okpemoro mnopimomiieHHs Kiienta mpo Taki nii
(mepenauy) Oynb-IKUM CIIOCOOOM, B TOMY YHCII 1 IIISXOM MHUCBMOBOTO MoBigoMieHHs. [1in TpetiMu
oco0amu, 3a3HaYCHUMHU BUIIEe y IIboMYy NyHKTI [IpaBmi, KiieHT po3ymie KOJIEKTOPCHKI KOMIIaHii,
omepaTopiB MOOUIBHOTO Ta MOIITOBOIO 3B’SI3KY, & TAKOX OYIb-AKHX 1HIIHUX 0Ci0 (K (i3MUHUX, TaK i
IOPUINYHUX ), SIKUM BaHKOM HagaeThCsl OCTYI 0 MEPCOHATBHUX JaHUX / 3AIMCHIOEThCS Iepeaaya
nepcoHaibHUX naHux KiieHra.
8.21.KimieHT TakoX MIATBEPIKYE CBOE O3HAHOMIICHHS Yy MHCBHMOBil (opMmi 31 CBOIMH IpaBaMu SK
Cy0’eKkTa IEpPCOHAIBHUX JIaHUX, BHU3HAUCHUMMH 3akoHOM YkpaiHu «IIpo 3axucT mnepcoHaIbHHUX
TaHUX», METOI0 300py IaHUX Ta 0COO0AaMH, SKUM MEPEearoThCs MOTO MEepCOHANbHI JIaHi, CKJIAZAOM Ta
3MICTOM 310paHMX NEPCOHAIBHUX JAaHMX, a TAKOXK 3 TUM (HaKTOM, IO HOTO NEPCOHAIbHI JaHi
BKJIFOUEHI 10 6a3u nepcoHanbHuX aanux «Kmientny, Bonominbiem sikoi € [TAT «kBAHK BOCTOK»
Ta, y 3B’3Ky 3 1uM, KiieHT He nmorpelye MoaasbIIoro OKpeMoro MUCbMOBOTO IMOBIIOMIIEHHS PO
3a3Ha4yeHi y upoMy myHkKTi [IpaBun o6cTaBuHm.
8.22. KmieHT miaTBep/uKye, IO Tepenada OyIb-IKHUX IMEPCOHANBHUX JaHUX (GI3MYHHX OCi0, sKi
nepenaroTbes banky Bin imeni Kiienra ta / abo y 3B'SI3Ky 3 MigNHCAaHHSAM / BUKOHAHHAM OY[b-SIKOTO
JloroBopy, 3aificHIOeThCS 3 AoTpuMaHHsIM Kiientom Bumor 4.l cr. 14 1 4. 2 cr. 12 3akony Ykpainu
«[Ipo 3axucT nEepcOHaNbHHUX HaHUX» Ui O00poOkM bBaHKOM TakuxX MEepPCOHANBHUX JaHUX 13
3apeecTpoBaHO0 baHKoM MeTo}o.
8.23.baHK Mae mpaBO MEPEBIPSATH NOCTOBIPHICTh HajaHUX KilieHTOM mMepcoHaIbHHX TaHHUX Ta/abo
KOHTAKTHUX JaHUX, B TOMY 4YHCIl 3 BHUKOPHUCTaHHSIM IIOCIYT IHIIMX OINEPaToOpiB, a TaKOXK
BUKOPHUCTOBYBAaTH iH(OpMAIliI0 MPO HEBUKOHAHHI Ta/ab0 HEHAJe)KHO BUKOHAHHI 3000B’s3aHHA 3a
uumu [IpaBunamu ta/a6o BignosinHuM JloroBopom banky mpu po3risai MUTaHb NPO HAAAHHS 1HIIMX
nociyr KitieHTy Ta ykiiajgaHHI HOBUX JJOTOBOPIB.
8.24.I1pu upoMy, 3anUT Ta HagaHHs 1H(GOpMaIllli BBaXKAa€ThCA 3/ilicHeHUMU 3a 3roaoto Kiienrta. Kiient
TaKOX Hazgae 3roay banky Ha po3kpurts bankom Tperim ocobam iHdopmariii, sika MiICTUTh OaHKIBCHKY
taeMHuLt0 KiieHTa. 3acrepexeHHs, 3a3HaueHe B LbOMY MyHKTI [IpaBmsl BBaXKaeTbCsl MUCHBMOBUM
no3sosioM Kirienta banky Ha po3kpHuTTs iH(pOpMaIlii, sika MiCTUTh OaHKIBCbKY TAEMHHUIIIO, Y PO3yMiHHI
3akony Ykpainu «[Ipo 6aHkM 1 6aHKIBCbKY AISUTBHICTBY, a TAKOXK HA PO3KPUTTS 1H(popMallii npo oco0y
(Knienra) y po3yminHi 3akony Ykpainu «IIpo iHpopmartiito».
8.25.]11s 3a1iiCHEHHs] KOHTPOIIIO sIKOCTi o0ciyroByBaHHs KitieHT Haziae cBoro 3roay,a bank mae mpaso
Ha CBi po3cya:
8.25.1.BurotoButH Ta 30epirati (ortozHiMku KiieHTa mijg yac oTpuMaHHA oOcTaHHIM IlmaTixHOI
KapTku (B TOMYy 4HCI (DOTO3HIMOK MM Yac 3Haxo/keHHs B pykax Kiienta I[lnatixHOi KapTkw,
posropuyToro mnacmopTta KiieHTa 31 cTOpiHKamMH, Ha SKUX BKa3aHi Mpi3BHUIIE,IM 5,I10-0aTHKOBI (3a
HasiBHOCTl) Kiienta Ta  ocraHHboi axTyanbHOi (otorpadii Kiienrta). Kmient Hagae banky
0€3BIAKJIINYHY MUCHMOBY 3TOJly Ha 3/iMCHEHHS Ta IMojaiblle BUKOPUCTaHHs Takoi ¢orodikcamii Ha
poscyn banky;
8.25.2. Bectu 3ByKo3amuc TeneoHHUX po3moB 3 KiieHToM mpu #oro 3BepHeHHI B KOHTakT-1eHTp
banky, iHmi migpo3aimu baHky, mpu 3BepHeHHI cmiBpoOiTHHKIB banky no Kiienra, a Takox
BUKOPHUCTOBYBAaTH 3BYKO3alMC Ul MiATBEp/KEeHHs (akTy Takoro 3BepHeHHsA. KiieHT Hanmae banky
0€3BIIKIINYHY THCHMOBY 3TOJy Ha 3/IiHCHEHHS Ta MOJAJIbIIEC BUKOPHCTAHHS TaKOTO 3BYKO3alHCy Ha
poscyn banky.
8.26.Y pasi ykmamanas Kiientom JloroBopy cTpaxyBaHHs, SIK J0AaTKoBOI mociyru mo [Ipomykry
banky, 3aiiicHeHoi 6e3 HaB’a3yBaHHS KiieHTOBI J0JaTKOBUX MOCIYT, baHK Mae mpaBo MPONOHYBAaTH
Knienty 3asnHauatu bank enuHuMm BurogonaOyBaueM 3a TakuMm JloroBopom crpaxyBanHsa. Ha
BUKOHaHHA BUMOT 3akoHy «lIpo 3axuct nepcoHambHUX AaHUX» KilieHT Hajae cBOIO 3rofy:

- Ha 00poOky bankom Ta/un CTpaxoBUKOM HOro nepcoHaabHUX AaHuX (Oynb-sKoi iHpopmallii,
110 BiTHOCHUTHCS 10 KitieHTa, B TOMY YMCITi MPi3BUINA, iMEH1, TO-0aThbKOBI, POKY, MICALS JAaTH Ta MiCIIS
HapOJDKEHHS, apecH Ta 1HIIE), 3 METOI0 BUKOHAHHS J{oroBopy;

- Ha npuiHATTS bankom Ta/um CTpaxOBHKOM pillleHb Ha MiJICTaBl OOpPOOKH MEPCOHATBHUX
nanux KirleHTta (MOBHICTIO Ta/uM 4YacTKOBO) B iHGoOpMaliiiHIA cucTeMi Ta/ud B KapTOTeKax
MEPCOHATBHUX JIaHUX;
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- bank Ta/un CTpaxoBUK MarOTh MPaBO 3MIIACHIOBATH Jii 3 TEPCOHAILHUMHU JAHUMH, SIKI
MoB’si3aH1 31 30MpaHHAM, PEECTpalli€lo, HAKOMUYCHHSIM, 30epiraHHsSM, aJanTyBaHHSM, 3MiHOIO,
MOHOBJICHHSIM, BUKOPUCTAHHSM, MOLIMPEHHSIM, PO3MOBCIO/DKEHHSIM, pealli3ali€lo, Iepeaayero,
3HEOCOOJICHHM, 3HUIIEHHAM BijoMocTeit npo Kitienra.

8.27.Y pasi Biakputta IloTounoro paxynky 3 BuxopuctaHHsm IIK BignosimHo mo mux IlpaBun B
inTepecax Kiienrta 3 meToro 3anmobiranns 30uTkiB KiieHta Ta baHKy BHAcCiOK HECAHKI[IOHOBAHOTO
BukopuctanHsa [IK Tperimu ocobammu 3ailicHIOBaTH OOMiH iH(OpPMALIE MPO CHOCOOM 3/iHCHEHHS
maxpacbkux Aii B mMexxax MIIC, a Takox mnepegaBaTd 1 pPO3KpUBATH 1HGOPMAIO, IO Mae
BimHomeHHs st Kiienrta, as koHdiaeHmiitHOro Bukopuctanus. KiieHt Hagae banky 6e3yMOBHY Ta
0€3BIIKIIMYHY TUCHMOBY 3r0J1y Ha HaIaHHS Takoi iHdopmarrii.

8.28.IlepenaBati mpaBOoOXOpOHHMM opraHam Ta/a6o MIIC Ta/abo unenam MIIC 3a BnacHoro
1HIaTHBOIO a0 Ha iX odimiitHui 3anuT iH(OpPMAaIlito, OB’ A3aHy 13 He3aKOHHUM BUKopucTaHHsM [1K,
a Takok 3  mopymenHaMm  Kiientom  Ta/abo  [loBipeHoo  0c00010,ManoaiTHbOIO
ocoboro/HemoBHOMITHROIO ~ ocoboro-mutuHO0  KiienTa-Jlepxkarenem  JlomatkoBoi  [IK  ymoB
BignosigHoro Jlorosopy ta nux IIpaBui, B ToMy 4HCIi y BHNaaKax, KOJIH s iH(opMaris ckiaaae
0aHKIBChKY TAEMHUIIIO, & TAKOXK:

- TepelnaBaTH IPABOOXOPOHHUM OpraHaM Ta/ab0 IHIIMM KOMIETCHTHHM OpTraHaM Jep)KaBHOT
BIaJAM YKpaiHu, YCTaHOBaM Ta OpraHizamisM Ha ix odimiiiHuil 3amut iHdopmaliio, MoB’sS3aHy i3
BUKOpUCTaHHAM KitieHTOM ozepkaHuX Big baHKy TpomioBMx KOMITIB, iH(OpMAIil0 TOB’S3aHy 3
nopymeHHsaM Kiientom Oynb-akux ymMoB BifmnoBinHoro JloroBopy Ta mux [IpaBui, a Takox BiIOMOCTI
9 CYKYIHICTH Bimomocteit mpo Kitienra, 3a skumu ocoOy Kiienra inentudikoBano/abo moxe OyTu
imeHTudikoBaHO Ta SKi cTanu Bimomi baHky mia yac ykinagaHHs OyAb-siKOro J{oroBopy 4u MpOTATOM
CTpOKy #oro fii (Hamam - [lepconanpri nani Kiienra), mpo ymoBu Oyab-skoro Jloroeopy, nmpo crax
3aboproBanocti Kimienta 3a Oyap-skum J[OroBopoM TOIIO, B TOMY YHCII y BHIIaJKax, KOJH Taka
iH(popMaIis MiCTUTh OaHKIBCbKY TA€MHHIIIO.

- BHUKOPUCTOBYBaTH, IMOIIMPIOBATH  (PO3MOBCIO/KYBATH, pealli3oByBaTH, Iepe/laBaTH)
[lepconanbui gani Kienra Ta/abo iHpopmariro, sika crana Binmoma banky npu ykinaaeHHi Oyab-sKOTO
JloroBopy Ta npoTsAroM CTpoKy Horo nii,

- mpo craH 3aboproBanocti Kiienrta 3a Oyap-skum J[oroBopom ToIio, TpeTiMm ocodam - HOBUM
kpenutopam KiieHTa, y BUNaaky BicTyIuIeHHs (nepenadi) bankom cBoix mpas 3a JloroBopom TpeTim
ocobaMm — HOBUM KpenutopaM KiieHTa Ta/abo y BUMaaKy BUHUKHEHHsS y baHKy Hamipy 311HCHUTH
Take BIACTYIUJICHHA (mepenady) A0 (akTHUYHOro HOro 3JiHCHEHHS 3 METOI0 BUKOHaHHS baHkoM, sk
nepBicHuM kpeautopoMm Kiienta, monoxkenb cr.517 IluBuibHOTO KOJEKCy YKpaiHU, a TaKOXK Oyib-
SKUM IHIIUM TpEeTiM 0cobaM — KOHTpareHTaM (mapTHepam) baHka, siki OyJqyTh 3ajlydyeHi OCTaHHIM Ha
JIOTOBIPHINA OCHOBI JI0 TIpoliecy o0cIyroByBaHHs J[OroBopy 3 METOIO HAJIEKHOTO BHKOHaHHS bankom
Ta BIJMOBITHOIO TPETHOIO 0COO0I0 YMOB YKJIa/IEHUX JIOTOBOPIB;

- BYMHATH OyIb-sKi nii Ta/abo CyKyNHICTh JiH, 10 HOB’A3aHl 31 30MpaHHSAM, pPEECTpAL€lo,
HaKONMHWYEHHAM, 30epiraHHsM, aJanTyBaHHSAM, 3MIHOK, TIOHOBJICHHSM, BHUKOPUCTAHHAM 1
MOMIMPEHHSIMHU  (PO3TMOBCIO/DKEHHSIM, peali3alli€lo, Tepenayero), 3HEOCOOJICHHSIM, 3HHIICHHSIM
Ilepconansuux nanux Kiienrta (Hagani — oopoOka IlepconanbHux nanux Kiienra) ta/abo 36upatu,
30epiratu, 3MIHIOBaTH, BHKOPUCTOBYBAaTH, IOLIMPIOBAaTH (PO3MOBCIOMKYBATH, peai30ByBaTH,
nepenasaru), iHopMmariito, sika craia Bitoma banky npu yknaaenHi JloroBopy Ta mpOTSIroM CTPOKY
foro nii mpo ymoBu JloroBopy, npo cran 3aboproaHocti Kiienra 3a JloroBopoM TOIIO, 3 METOIO
3axucTy baHKOM CBOIX IpaB Ta 3aKOHHUX IHTEPECIB B CY/I0BUX Ta 1HIIMX MPAaBOOXOPOHHHUX OpraHax;

- 3piicHioBat 00poOky IlepconanpHux manmx KirieHTa, B TOMy 4YHCI ajie HE BHUKIIOYHO
30upatd,  peecTpyBaTH,  HAaKONMU4YyBaTd,  30epiratu,  HaJaBaTH, BHUKOPHCTOBYBAaTH  Ta
MOIMPIOBATU(PO3MOBCIOKYBAaTH, Ppeali30ByBaTH, IepelaBaTh) uepe3 Olpo KpeOUTHHX 1CTOPIii
iHpopmaniro npo Kiienta, mpo ymosu JloroBopy, mpo cran 3aboproanocti Kiienra 3a Jlorosopowm,
npo BukoHaHHs KiienTtom 3000B’s3anb 3a JloroBopom Tomo/IlepconanpHi nani Kiienra, 3 meToro
3a0e3neueHHsIM MpaB Ta 1HTEpeciB Cy0'€KTIB KPEeIUTHOI iCTOpIi 3riTHO 3 HOpMaMu 3akoHy YKpaiHu
«IIpo opranizauito GopMyBaHHS Ta 00ITY KPEAUTHUX 1CTOPIM».
8.29.KumieHT Hazae 3roay Ha Te, 110 Oyb-siKa iH(popMallis o0 YKiIaJaHHsI a00 BUKOHAHHS YMOB LIUX
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IIpaBun Tta/abo Bimmosimnoro orosopy 3a IIK, mo mpuiiMaroTh ydacTh y mporpami JOSJIBHOCTI
«Bnacuuii paxynox»/ «®opa Club» moxe 6ytu nepemana bankom 10 TOB «CIIBIIO-®Y 1»/TOB
«®Dopa» abo iHmINA 0cobi sika Oyne HAa NMEBHMH MOMEHT 4acy MEHEIKEPOM MpOrpaMu JIOSIILHOCTI
«Bnacuuii paxyHok»/ «®opa Cluby.

8.30.ITigmucanusm JJoroBopy KiieHT mae 3romny Ha:

(1) mepenauy, 30epiraHHs Ta BUKOPUCTAHHS BJIACHUX MEPCOHAIBHUX JAaHUX Ta JaHHMX PO 31HCHEHHI
omepauii, y T.4. 3 Bukopuctaasim [1K «Bnacumii paxynox» TOB «CUIBIIO-®Y []»

(2) orpumanns xkopecnonaeHii Big TOB «CUIBITIO-®VY I» abo iioro mapTHepiB Ha MOIITOBY aJpecy,
aJipecy eNeKTPOHHOI MOIITH, HOMEep MOOiUTEHOTO TenedoHy, BkazaHi B JloroBopi, 3asBi-AHKeTI, 3asBi-
Jlorosopi, B T.4. iHpopmariito po Akitii, sski mpoBoasaTe TOB «CIJIBITIO- @Y JI» Ta ioro mapTHepw.
(3) mepenauy, 30epiraHfs Ta BAKOPUCTAHHS BIACHUX NMEPCOHAIBHUX JaHWUX Ta JAHUX MPO 3MIACHEHHI
omepaiiii, y T.4. 3 BuKopuctanasam [1K «Popa Club» TOB «Dopay

(4) orpumanns kopecnonneHtii Bix TOB «®opa» abo ioro mapTHepiB Ha MOIITOBY aJipecy, aapecy
€JIEKTPOHHOI TOIITH, HOMEp MoOUIbHOTrO TenedoHy, BkazaHi B JloroBopi, 3asBi-AHKeTi, 3asBi-
JloroBopi, B T.4. iHpopmarito mpo Akiii, siki mpoBosite TOB «®opay Ta ioro naptHepu.

8.30.1. KiieHT Mae 3Mory BiIMOBUTHCS BiJl pEeKJIaMHUX MaTepiaiiB, [0 HampaBistoTecs KiieHty
3aco0aMM JIMCTaHIIHHUX KaHATIB KOMYHIKAIlil, OUISXOM IIOJAaHHS BiJIIOBIIHOT AHKETH-3asBH [0
banky.

8.30.2. Iligmucanusm BigmosigHoro Jorosopy ([orosip cknamaerbes 3 [lyOmiyHOI yacTHHU-IIMX
[IpaBun Tta InpuBimyanbHOi YacTu,a came BiAmoBinHOI 3asBu-/{oroBopy//loroBopy) Kiient namae
0e3ymoBHUH 1 Oe3BigkimmyHuid 03BN banky(mpaBo banky) oTtpumyBatu BUTATH 3 Jlep:kaBHOTO
peeCTpy aKTiB IMBUIBHOTO CTaHy TpoMajisH Ta €IMHOro peecTpy AOBIpEHOCTEW B YacTHHI, IO
CTOCY€EThCS JTOBipeHOCTEH, Bumanux KiieatoM cBoili JloBipeHiii oco6i/cBoiM JloBipeHUM ocobam st
Mpe/icTaBHUIITBA B baHKy.

8.31.YmoBu npo BukoHaHHs BuMor 3akony CIHIA «IIpo moaaTkoBi BUMOTH /10 iHO3eMHHX
paxyHkiB» (FATCA)

8.31.1.KnieHT 3000B’s3yeThcsi HamaBatu baHky Bcio iH¢popMallio, HEOOXiHY Ui JTOCTOBIPHOTO
BCTAQHOBJIEHHSI HAsBHOCTI 4M BiJcyTHOCTI Ha Oomi Kiienta o3Hak mnpuHanexHocti g0 CIIA,
Bu3HaueHux FATCA ta Yromoro Mix Ypsagom Ykpainu ta Ypsaom Cnomydenux IlIrariB Amepuku
JUIS TIOJIMIIEHHS] BUKOHAHHS MOJATKOBUX MpaBui U 3acTocyBaHHS nonoxeHb 3akoHy CIHA  «IIpo
MOJAaTKOBI BUMOTH 10 iHO3eMHUX paxyHKiB» (FATCA)(Hamani koxkeH OkpemMo abo Bce pa3oM-
« FATCA» ). B tomy uncni, KiieHt 30008’ a3aHMiA:

a) pa3oM 3 VKJAJaHHAM Oyab-fkoro JloroBopy/npu HajgaHHi _AHKeTH-3asiBH HaJaTH BCIO

HEOOXIIHY Ta BHUYEPHHY iH(OpMAIlIO 1 HaJekKHE MOKYMEHTaJIbHE MIATBEPIKEHHS HAsSBHOCTI YU
BijicyTHOCTI Ha Ooui KiienTta o3nak npunanexxnocti 1o CIIA, suznauenux FATCA,

0) He mi3Hime 30-ro KaJeHJAapHOIO AHS BiJl MOMEHTY 3MiHU 00cTaBUH Ha Ooui KiieHTa, skio Taka
3MiHa 0OCTaBHH Majia HACTiAKOM BUHUKHEHHS YM MPUIMHEHHS 03HAK MpHuHanexxHocTi 1o CHIA, 3Miny
o3Hak mpuHanexxkHocti a0 CIIA, Hagat BCIO HEOOXIJHY Ta BUYEPIHY 1H(POPMAIIIIO 1 HalexKHE
JOKYMEHTAJIbHE MiATBEPIKEHHS HASBHOCTI YU BiICYTHOCTI Ha Oo11i KiieHTa 03HaK mpUHATIEKHOCTI 10
CHIA, Busznauennx FATCA, 3 BpaxyBaHHSM 3MiH, IO BiAOYITHCS;

B) He mi3Himie 10-ro KaJjieHJIapHOrO JHS BiJ JaTU 3BEpHEHHs baHKa 3 MHCHMOBUM 3allUTOM MPO
HajgaHHa 1H(popmarii, HeoOXximHOoi mis BukoHaHHsS BuUMOr FATCA, HagaTu BCIO HEOOXITHY Ta
BUYEPIHY aKTyaJbHy 1H(QOpMAIil0 1 Halle)kHEe JOKYMEHTaJIbHE MiATBEP/UKEHHS HAsBHOCTI YH
BizcyTHOCTi Ha Oori Kmienta o3mak mpurHanexHocti mo CHIA, susnauenux FATCA. 3a 3romoro
Cropin, nartoro 3BepHeHHs baHka 3 MMCHMOBHUM 3alTUTOM 3T1IHO I[LOTO MYHKTY JOTOBOPY € BPYUCHHS
3anuty KiieHTy/iioro ynoBHOBa)K€HOMY IpPEICTaBHUKY MiJ MiANKC a00 MOJaHHS ONepaTopy 3B’SI3KY
PEECTPOBAHOTO TOIMITOBOTO BIAMpPAaBICHHs JUia HampaBleHHs 3anuty Kiienty. 3a sromoro CtopiH,
SIKIIO 3aITHUT 3TiTHO BiAMOBIAHOTO J[0TOBOPY HAMPABISIETHCS YEpe3 OnepaTopa 3B’sI3Ky, TO BIAMOBITHE
MIOIITOBE BIAMPABICHHS HaIpaBiseThes Ha anpecy Kiienra, 3a3Haudeny y JloroBopi (mist QizuyHmX
oci0 Ta miANpUEMIB) /3a Micue3HaxomkeHHsAIM KirieHTa, 3a3HaueHUM y €IUHOMY JAepKaBHOMY

116



peecTpi IOpUAMYHMX 0cCi0, (i3MUHMX O0cCi0 — MIANPUEMIIB Ta TPOMAACBKUX (OpPMYBaHb (I
IOpUIMYHUX 0Ci0).

8.31.2.Ctoponu noroauiu, mo bank Mae mpaBo B 0JHOCTOPOHHBOMY MOPSAKY PO3IpBATH BiIIOBITHUIMA
JloroBip Ta 3akpuTH paxyHOK (paxyHku) Kiienta, skmo KiieHTOM He BUKOHAHO OOOB’SI30K HaJaTH
iHpopMalifo Ta AOKYMEHTH, HeoOXimHi ans BukoHaHHs BuMor FATCA miomo BcTaHOBIIEGHHS
HasgBHOCTI 4YM BiAcyTHocTi Ha Oori Kiienra o3nak mnpunanexnocti no CIIIA. bank Mmoxe
CKOPHUCTATUCSI CBOIM IIPaBOM B OJHOCTOPOHHBOMY TMOpSAAKY posipBaTu JloroBip He panime
OJMHAJIATOrO KaJEeHJApHOro [HSA BIJ AaTu 3BepHEHHA 10 KilleHTa 3 NHCbMOBUM 3alMTOM IIPO
HajaHHs iHpopmanii, HeoOxigHoi s BukoHaHHs BumMor FATCA. Ilpo posipBanus [loroBopy B
OJTHOCTOPOHHBOMY IOPSAJKY Ta 3aKpUTTS paxyHKY (paxyHKIB) 3rijHO 1boro nyHkty JloroBopy bank
noBinomisie KitieHTa mMCcbMOBO.

8.31.3.Kepytouuce 4.1 ct. 1068 [{uBiibHOrO Komekcy Ykpainw, CTOpOHM moroawiu, 1mo baHk mae
NPaBO BIJIMOBHTH Yy BHMKOHAHHI mepekasy rpomoBux komtiB 3 [lorounoro paxynky Kiienrta y
BHIAJIKy, KOJIU TaKWi repekas mipsarae omnogaTkyBanHio 3riqHo FATCA, npore bank 3 Oyab-skux
MIPUYMH HE Ma€ MOXKIIMBOCTI 31MCHUTH onoJaTKyBaHHs matexy 3rinno FATCA.

8.31.4.Knient nopyuyae banky 3ailicHIOBaTH JOTOBIpHE clMcaHHS 3 Oynab-skoro IIoTouHOro paxyHKy
KiienTa, y 1.4. paxyaky «Hakommika» y [TAT «BAHK BOCTOK» komTiB, HEOOXiTHUX ISl CILIATH
MOJaTKy 3 IUIATeXiB, SKI 3liHcHIOE 4u oTpumye KilieHT Ta SKi HiAJIATalOTh OMOJATKYBAaHHIO
Crnonmyyennmu ltaramu Amepuxu 3rimHo FATCA. 3 morounux paxyHkiB KiieHTa, BIAKpUTHX B
BajmtoTax 1HmUKX, HDK gojmapu CIHIA, pgoroBipHe cHucaHHS Ha MiACTaBl LBOTO MYHKTY
Horosopy/IIpaBuit 3miiiCHIOETBCS Yy CyMi, €KBIBJICHTHI 32 MOTOYHMM PUHKOBHM KYpCOM pO3Mipy
nonarky, akuil mignsrae cmiaati 3rinHo FATCA, ta Butpar (komicii, momaTku, 300pu  TOILIO),
MOB'I3aHUX 3 KYITIBIICIO, KOHBEPTAIIEI0 CIMCAHUX 3 paxyHKy Kili€eHTa rpoIIOBHX KOIITIB y JOJapu
CILIA.

8.31.5.Kunient nopydae banky yTpumyBaTH 3 CyMH IUIATEXiB, sIKi HaaXonaTh Ha [loTOYHMI paxyHOK
Knienra y IIAT «bAHK BOCTOK» Ta sxi miyisiratote onojgarkyBaHHio Crnomydenumu Illtatamu
Awmepuku 3riqao FATCA, no 3apaxyBaHHs Takux 1uiaTexiB Ha [lorounuii paxyHok Kiienra, rpomosi
KOIITH, HEoOXiaH1 Juii cratu nojxatky 3riqHo FATCA. 3 nmnarexiB Ha Ilotouni paxynku Kiienra,
BIIKpUTI B BajmoTax IHmMMX, HDK jgodapu CHIA, yTpuMmaHHd Ha MIJACTaBl [bOrO IYHKTY
HoroBopy/IIpaBuin 311iCHIOETbCS Y CyMi, €KBIBaJICHTHIN 32 MOTOYHMM PUHKOBUM KYypCOM pO3Mipy
nonarky, skuil mignsarae cmiati 3rigHo FATCA, ta Butpar (kowmicii, momatku, 300pH TOIIO),
MOB'SI3aHUX 3 KYITIBJIEI0, KOHBEPTAL[I€I0 YTPUMAHUX IPOIIOBUX KOWTIB y fnonapu CLIA.

8.31.6.Coim migmucom mix JloroBopom KiienT nopydae baHky yTpumyBaTu 3 CyMH IUIATEXiB, SKi
nepekazye Kiient 31 csoro Ilotounoro paxynky y AT «bAHK BOCTOK» Tta siki miaisraroTh
ononatkyBanHio Crnonydenumu [lltaramu Amepuku 3rinHo FATCA, rpomioBi KOMmTH, HEOOX1THI AJIs
crtati noatky 3rifHo FATCA, npu nbomy CTOpOHM HMOTOJMIIH, 110 TPYU BUKOHAHHI TaKUX MEpeKasiB
bankowm 3 Tlorounoro paxynky KiieHTa cucyerbest Bcsi cyma, 3a3HadueHa KimieHTOM y JTOKyMEHTI Ha
nepekas, MpoTe OTPUMYBauy IMepeKasy MepepaxoBYETbCA CyMa, sIKa CTAHOBUTH PI3HMLIIO MIXK CYMOIO
nepeka3y, BKa3aHOK y JOKYMEHTI Ha mepekas, Ta cymoro mnojatky 3rinHo FATCA, yrpumanoro
baHkoM sIK OJAaTKOBUM areHToM. 3 IUIaTeXiB B BalioTax 1HIIMX, HUK gonapu CIIA, yrpumanHs Ha
MIJACTaBl UBOTO MYHKTY JloroBopy 3A1MCHIOETHCS y CyMi, €KBIBAJICHTHIA 3a MOTOYHUM PUHKOBUM
KypcoM po3Mipy NmoJaTky, skui mijyisirae crati 3riino FATCA, ta Butpar (komicii, mogatku, 300pu
TOIII0), MTOB'I3aHUX 3 KYIIBJIEI0, KOHBEPTAII€I0 YTPUMaHUX IPOIIOBUX KOIITIB y nonapu CIIA.
8.31.7.Knient nopywae banky 3miiicHioBatu Bin imeHi Kiienta Ta 3a paxyHok Kiienra kymiBiro,
MpoJaXX, KOHBEPTALlil0 BaOTH Ha MDKOAHKIBCBKOMY BallOTHOMY PHMHKY, SIKIO TI'POIIOBI KOIITH,
cnivcaHi/yrpuMaHi baHkoM BiIoBiIHO 1IbOTO po31ity JloroBopy ans criat noaatky 3riqHo FATCA,
CrHHcaHi/yTpUMaHi B 1HIIN BamoTi, Hix gonapu CLIA.

8.31.8.KmienT Hamae 3rogy Ta 103BiT  baHKy Ha pO3KpUTTS OaHKIBCHKOI TAa€EMHHII Ta 1HIION
KoH(piaeHIiHOT 1HpopMalii momo Kiienta Ta 3MIMCHEHMX HUM OIepaliid 3 METO BHUKOHAHHS
bankom Bumor FATCA, B tomy umcni g0 IlomatkoBoi cimyx6u CIIA (IRS)/ ocobi, 1o BHKOHYE
¢dbyHK1i1 TogaTkoBoro areHty BiamoBiaHO 10 HopM FATCA, mpu ibomy KitieHT Hagae 3romy Ta 103B1T
Ha mepenavy i po3KpUTTS JaHUX, HEOOX1THUX JUIsl 3alIOBHEHHs BCTaHOBJIEeHUX [logaTkoBoro ciyx06010
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CIOA (IRS)/ ¢opm 3BiTHOCTI 1 U yTpUMaHHs noAatkiB 3rigHo 3 Pozminom 4 3akony CIHA «IIpo
MOJATKOBI BUMOTH 110 1HO3eMHHUX paxyHKiB» Bia 18 Gepesns 2010 poky (FATCA), a Takox 1HIIUX
JaHMX Ta IHIIUM 0co0aM B BHUMAIKax, nependaueHunx FATCA.

8.31.9.KimieHT miaTBepKye, MmO MOIHGOPMOBAHMN Ta IOTO/KYEThCS 3 THM, IO baHK He Hece
BimoBigabHOCTI Tiepen KimieHtom, ymoBHOBakeHMMH ocoOamu KitieHTa, HOTO KOHTpareHTamu 3a
Oy/Ib-sIKl yTpUMaHHS, CaHKIlii, 0OOMEKEHHs Ta HeraTUBHI Haciaku moa0 [ToTounux paxynkiB Kiienra,
IpOLIOBHUX KOIITIB Ta omepauiid 3a [lorounumu paxynkamu KiieHnTa, moB’si3aHi 3 MM MOpaJlbHY Ta
MarepiaabHy IIKOAY, SKIIO TaKi HACHIJKK HacTald y 3B’sI3Ky 13 BUKOHaHHAM BuMor FATCA
[TomarkoBoto ciyxxk6or0 CIIIA (IRS), 6ankoM, OaHKaMU-KOPECIIOHJICHTAMHU YU 1HIIUMHU 0C00aMu, sIKi
MPUHMAOTh Y4acTi y BUKOHAHHI ITepEeKasiB;

8.31.10.Croponn moroawnu, MO B pasi, AKII0O HOpMaMH UYMHHOTO 3aKOHOJABCTBa YKpaiHu Oyze
BCTaHOBJICHWH MexaHi3M aorpuManHs BumMor FATCA, To Takuii MexaHi3M Oyle 3acTOCOBYBAaTHCH
CropoHamu y BiTHOCHHAX OJIHA 3 OJIHOIO.
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PO31J1 9. MPUKIHIEBI YMOBHA
9.1. Knient Tta bank moroauiu, 1o 3 yKjiIaJaHHsIM Oyab-sikoro JloroBopy BiamoBigHO a0 mux [IpaBun
BOHHM JJOCATJIM 3TOJIM 3 YCiX HOT0 iCTOTHUX YMOB Ta HE iCHY€E Oy/Ib-SIKUX YMOB, SIKi Ha TyMKY OYAb-SKOi
3 cTopiH JIoroBopy MOXKyTh OyTH iICTOTHUMH Ta HEOOX1THUMH 3a 3MICTOM I10TO J[oroBOpY.
9.2.¥Yci cnopu Ta cynepeukn MK CrtopoHamu J[oroBopy BUPIIIYIOTBCS HIISXOM II€PETOBOPIB, Y
BUMNAJKY HENOCSITHEHHs 3TrOAM MIUIAraloTh po3MNISly B CyAl, B MOPAAKY IependadeHomy
3aKOHOJIaBCTBOM Y KpaiHH.
9.3.IlpaBa banky 3a Oyab-skuM J{OroBOpoM MOXKYyTb OYTH BiJCTYIUICHI TPETii 0COO1 3riHO YHHHOTO
3aKOHOJABCTBa YKpainu, 6e3 3roau Kiienta. 30008’ s13anns KiieHTa 1o moBepHEHHIO 3a00proBaHOCTI
3a BiAnmoBigHUM J[OTOBOPOM MOKYTh OYTH BUKOHAHI TPETHOIO 0COOO0I0.
9.4.Bci noBigomiieHHs: Ta BUMOTH CTOpIH, SIKI HAMPaBISIOTHCS 3TiAHO YMOB BiANOBiAHOTO JlOTOBODY,
BBAKAIOTHCA 3pOOJICHUMHU HAJIEKHUM UYHMHOM, SIKIIO BOHM BPYYeHI1 MiA MiANUC HPEICTaBHUKOBI
CropoHn abo HampaBlieHI pEECTPOBAaHMM TIIOMITOBUM BiJNpaBieHHsAM  abo Kyp’epom. Skmio
IIOB1IOMJICHHSI Ta BUMOTH 3T11HO yMOB JloroBopy HanpasisitoTbes KilieHTy uepes onepaTopiB 3B’ 513Ky,
TO BOHM HAJICUJIAIOThCS 3a MiciieM mnpokuBaHHa KiieHTa, 3a3HaueHOro B AHKeTi-3asBi, 3asBi-
JloroBopi abo octraHHbOIO MoOBimomieHOI0 KiieHTOM aapecoro wmicis npoxkuBaHHs. (Lleit myHKT He
CTOCYEThCS MOBIIOMIICHB, 3pOOJICHUX IIISIXOM HampaBieHHs KiieHTy iH(pOopMamiifHOTo MOBiJOMIICHHS
Ha e-mail, sms-inpopmyBaHHs, IHIIUMH 3ac00aMu uepe3 Mepexy IHTepHeT).
9.5.3a 3rogoro Cropin, Kiient Hamae m103Bin banky MOBiTOMIISTH Ta HaraIyBaTH MPO HEOOXiTHICTH
BUKOHaHHA 3000B’s13aHb 3a Oynp-skuM JloroBopoM, B TOMY 4YHCII LUIAXOM Tele(dOHHUX,
(haKkCUMIIBHUX, €IEKTPOHHHX MTOBIIOMIJICHB Ta BI3HTIB.
9.6.Ctoponu gomoBuiHcs, 110 Bei iHII ymoBHu [loroBopy Ta IlpaBun, 30kpema, ajge He BUKIIOYHO,
NepeniK omneparii, mo 3aiiicaoerscsi bankoMm 3a [Torounum paxyHkoM, mpaBa Ta 000B’s3ku CTOpiH,
IepeTiK Ta BapTiCTh IOCIYT, sKI HajlaloThcs baHkoM npu 3AifiCHEHHS pO3paxyHKOBO-KACOBOI'O
obciyropyBanHs [loTouHOro paxyHKy, BiAmoBiganbHICTH CTOpiH, CTPOKH MPOBEACHHS IEpeKasiB
komTiB 3 [IoTouHOrO paxyHKYy, JiMITH Ta/a00 0OMEXEeHHs Ha CyMHU Ta KUIBKICTh IUIATIXKHUX OMEpalliid,
mo npoBosThest Kimientom 3a nomomoroto 1K, nopsnok nonanuas Kiientom nosigomnenns no banky
moao BTpatu abo kpanikku [IK, mopsgok 3aGesnedenHss bankom Ta Kiientom Oe3neku mia dvac
kopuctyBanHs [IK, naganns Kmienty Bununcok, ymMoB po3ipBaHHs JloroBopy, TOI0, BU3ZHAYAIOTHCS
BignoBigHuM JloroBopom, IIpaBunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMaMu YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.
9.7 KnieHT miaTBepIKye, 110 Mepel Horo ykiagaHHsAM baHk HaznaB oMy B mucbMOBIiH (opMi BCro
1H(popMaLlil0 PO YMOBH KpPEeIUTYBaHHs Ta HEOOXiIHY iH(opmalito, nepeadadeHy 3akoHOM YKpaiHu
«IIpo cnoxuBue KpenuTyBaHHs», «[IpaBunaMu po3paxyHKy OaHkamMM YKpaiHM 3arajbHOi BapTOCTI
KPEIUTy IUIsl CIOXKHMBada Ta pPeabHOi PivHOI NMPOLEHTHOI CTaBKM 3a JOTOBOPOM MPO CIOKUBUYHNA
KpenuT», 3aTBepkeHux IloctanoBoro [Ipasninnsa HanionansHoro 6anky Ykpainu Bijx 08 uepsus 2017
poky Ne49, B moBHOMY 00cCs3i.
9.8.Knient Hanae banky 3rony 6e3 oTpuMaHHS J0AaTKOBOI MUCbMOBOi 3roau KiieHTa 3BepraTHCcs 3
METOI0 OTpuUMaHHs 1H(popMalii npo (inancoBuit ctan Kiienra 1o Tperix ocid, y TOMY YHCII TaKuX,
mo noB‘a3aHi 3 KilileHTOM pOAMHHUMH, OCOOMCTHMH, MAUTOBUMH, MNpOoQeCifHMMU Ta IHIIMMHU
CTOCYHKaMHu y comiaibHoMy moOyTi Kiienra. bank 3000B‘s3yeTbcs BUKOPHCTOBYBAaTH OTPUMAaHy
iH(opMallio JHIIE 3 METOO 3aXUCTY Ta peanizauii npas banka 3a JloroBopom.
9.9.KitieHT miaTBEpIUKYE, IO BiH B TIOBHIN Mipi O3HaHOMJICHHH 3 BUMOTaMU YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, a came 31 3mictoM ¢T.190 Ta c1.222 KpuminanbHoro koaekcy Ykpainu «lllaxpaiictBo» Ta
«IllaxpaiicTBO 3 iHAHCOBUMHU PECYpPCAMU.
9.10.KimieHT MOroIKyeThes 3 TUM, 1110 baHK He MOBMHEH HaJaBaTH KOILUTH 3a MEPILIOI0 BUMOTOI0.
9.11.11i IIpaBuna BcTymawoTh y nif0 3 AHA iX 3arBep/ukeHHs [lpaBminasam banky. Yepe3 30
KaJIeHJapHUX JHIB 3 MOMEHTYy omnpuitogHeHHs uux IlpaBun na Caiiti banky B Mmepexi IHtepner
HIKYCHABEICH] TOKYMEHTH:

- IlpaBmia KOpUCTYBaHHS IUIATDKHOIO KapTKOIO, IO PEryIIOITh IMOPAJOK KOPHCTYBAaHHS
mwiatibkHuMu - KapTkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «BAHK BOCTOK»,
3aTBepakeHnx Haka3zom Ne254 Bix 06.06.2012;
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- IlpaBmia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢izuuyauMm ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninas Ne61 Bix 02.09.2013 poxy;

- IlpaBmia HanaHHs OaHKIBCBKUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasainuas Ne78/1/1 Bin 01.11.2013 poxky;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom Ipasminas Ned6/1 Big 22.08.2014 poky;

[IpaBuna HamanHs OAaHKIBCBKHX HPOAYKTIB Ta mociyr ¢izmunum ocobam B IIAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne 7/1 Bixg 17.02.2015 poxy;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninns Ne 37 Bix 29.04.2016 poky,

[IpaBuna HamaHHs OaHKIBCBKMX HPOAYKTIB Ta mocayr (ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [pasiinus Ne 79 Bix 20.09.2016 poky,

[IpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasiinus Ne 97 Bix 17.11.2016 poxky,

[IpaBuna HamanHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasminaa Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpOAOBKYIOTH JisTH Ui JlOrOBOpiB Ha  BCTaHOBJEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuia HamaHHS OAaHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuanum ocodam B [TIAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 48Bix 09.06.2017 poxky,

- IlpaBuia HamaHHS OAHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuunum ocodam B [TAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpapninus Ne 108/3 Bix 22.12.2017 poky,

- llpaBuna HaganHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢izuyamm ocobdam B ITAT «BAHK

BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 46/2 Big 11.05.2018 poky,

- IlpaBuna HajmanHs OaHKIBCHKHUX MPOJYKTIB Ta mochyr ¢izuanum ocodam B [TIAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 96/4 six 10.09.2018 poxky,

- [IpaBuiia HaganHs GaHKIBCHKUX MPOIYKTIB Ta nmociayr ¢izuanum ocodam B [TAT «bAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ipasninus Ne 105/1 Bin 02.10.2018 poky,

-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuunum ocodam B I[TAT «kbAHK
BOCTOKY, 3atBepxeni [Iporokonom [Ipasninns Ne 151/2 Bix 18.12.2018 poky,

- [IpaBuna HagaHHs OaHKIBCHKUX MPOJIYKTIB Ta nociyr ¢pizuynaum ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 38 Bix 04.04.2019 poky,

-IIpaBuna HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuyaum ocobdam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 93 Bix 14.08.2019 poky,

-IIpaBuia HagaHHs OaHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuyaum ocobam B [IAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 96 Bix 23.08.2019 poky,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢pizuuaum ocodam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 120 Bix 06.12.2019 poxy,

-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢gizuyaum ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 01 Bix 02.01.2020 poky,

-IIpaBuna HagaHHS OaHKIBCHKUX MPOAYKTIB Ta mocayr ¢gizunynum ocodam B [TAT «kbAHK
BOCTOKY, 3atBepxeni [Iporokonom [Ipasninus Ne 08 Bin 31.01.2020 poky,
BUKJIACTH B HOBIM pepakiiii, a came - B pefakuii nux [Ipasuin, 13 nepexonom ao Kiienris ta banky ycix
mpaB Ta 00O0BsI3KiB, [[0 BUHUKIU BIAMOBITHO 0 BUIIE3a3HAYCHHUX Yy IIbOMY IMYHKTI JOKYMEHTIB, B iX
penakiiii 3a numu IIpaBruinamu BiAMOBIIHO 0 BULY 0OpaHUX OaHKIBCHKUX MOCIYT.
9.12.loroBopwu, ykianeHi bankom 3 KitieHToM BiAmoBigHO 10 yMOB penakiiiii [IpaBui, mo BTpaTuiu
III0 y 3B’A3Ky 3 HaOyTTAM 4MHHOCTI uuMu IlpaBunamu, 3aiumaroTeesi AIMCHUMHU (Y TOMY YHCII
3aJIMIIAIOTHCS NIHCHUMH YMOBH KPEAUTYBAaHHS) OCKUIBKU OYy/M YKJIaJeHl Ha TOM MOMEHT, KOJIU ST
nonepenHi pemakiii [TpaBwun, Mo peryatoBany BiTHOCHHU (30KpeMa — CToci0 yKJIaJaHHS BiJIMOBITHUX
JloroBopiB) Ta /il0Th J0 MOBHOT0 BUKOHaHHA CTOpOoHaMH 3000B’s13aHb 32 HUMHU.
9.13.J1o uwmx IIpaBuim MOXyTh OyTH BHECEHI 3MiHH, TIPO 10 baHK MOBIIOMIISE UIIXOM PO3MIIIICHHS Ha
Caiiti banky B Mepexi InTepHer Ta/abo Toukax mpojaxy 3a 30 (TpUALATH) KaJEHAAPHUX JHIB JI0
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HaOpaHHs YUHHOCTI BIJIITOBIAHAX 3MiH; y BHUIIAJKaX, BHU3HAYEHUX BIJIIOBITHAM
Jorosopom/IIpaBuamu, 3a 30 (TpUIATH) KaJEeHJAPHUX IHIB 10 HAOpaHHS YWHHOCTI BiJMOBITHUX
3miH KiieHTy HanpaBisroThes iH(pOpMaIliiiHi TOBIJOMJICHHS PO BHECEHHS 3MiH.

3anpornonoBani bankom 3minu g0 nux IlpaBun (BBeaeHHst HOBOI penakilii [IpaBui) BBa)karoThbCs
noropkeHuMu  KITieHTOM, SIKIO 70 JaTH iX BIPOBAKEHHS OCTaHHIA HE 3BEepHYBcs 10 baHky 3
MMACHMOBOIO 3asiBOIO MPO NPUNUHEHHS Mii BiamoBigHoro [loroBopy Ta HE 3MiMCHHUB, BiAINOBIIHO,
3aKpUTTS PaxyHKy Ta/ab0 JOCTPOKOBOTO TIIOTAlIeHHs B TIOBHOMY 00cs31 3aboproBaHocTi 3a
oBepapadTOM NUIBIXOM CIUIaTH B TIOBHOMY 00CsI31 HasiBHOI 3a00pTrOBaHOCTI 3a oBepapadToM, CIIaTH
MPOIICHTIB 32 HOro KOPUCTYBaHHS Ta KOMICiH, MOXJIMBUX IITpaHUX CaHKLIN, nepeadaueHuX HHUMHU
[IpaBunamu, JloroBopom Ta Tapudamu Ta/abo HE BUMHHMB IHIIUX i, MPSAMO NepenOadyeHUX UMH
[IpaBunamMu BiTHOCHO IPUIIMHEHHS B3aeMOBITHOCHH CTOpiH 3a BiAnoBigHuM J[oroBopom.

BrecenHs 3MiH Ta TONMOBHEHBb 0€3MOCEepeIHBO 10 TEKCTy BianosimHoro JloroBopy (y T.4. Tapudis)
BiOyBa€eThCs NUIIXOM ykianaanHs CTOpOHaMH BiJNOBITHHX JOAATKOBUX Yroj 0 Takoro Jlorosopy,
SKIIO 1HIIUK TOPSAOK HE BCTAHOBJICHUN OYyAb-sIKUMU 1HIIMMH yMoBaMmu 1ux [IpaBun/Jlorosopy.
9.14.CtopoHu 3BUIBHSIOTHCS BiJ] BIAIOBIJAIBHOCTI 32 YaCTKOBE a00 MOBHE HEBHKOHAHHS 3000B'S3aHb
3a BIIMOBIAHUM [[oroBOpOM y BHMAJIKY, SKIIO 116 HEBUKOHAHHS BUHUKIIO YHACTIOK HaI3BHYAWHUX 1
HernepeOopHUX 00CTAaBHH, AKi HE 3aJIe)KaTh BiJ BOJI CTOPiH, BigOyucs micis ykinanaHas Jlorosopy, i
SAKI HEMOXXJIUBO Oy/no mepeadadyuTH y MOMEHT YKJIaJeHHs, a caMme: CTHXiHHEe JIMXO, eKCTpeMallbHi
MOTO/IHI YMOBH, TIOKEXI, emijemMii, BiHU, CTpaiiku, BIMCHKOBI Iii, CyCHUIbHI Oe37aau, yXBaJCHHS
HOPMAaTHUBHHUX aKTiB, 3MiHM YHHHOT'O 3aKOHOABCTBA, Jii a00 0e3MisIbHICTh OPTaHiB Jep)KaBHOI BIIaIu
1 ynpaBJiHHS, SKi MOKYTh 1CTOTHO BIUTMHYTH 200 MPSMO MEPEIIKOJANTH BUKOHAHHIO TMOKJIA/ICHUX Ha
cedbe CTopoHaMu 3000B's3aHb.

CropoHa, 10 HE Ma€ MOKJIMBOCTI BHKOHATH CBOi 3000B'Si3aHHS Yy 3B'SI3KY 3 TaKMMH OOCTaBHHAMH,
MOBUHHA HE Mi3Hime 5 (M'sITH) KaJeHAapHUX JAHIB MOBIMOMHUTH iHITY CTOPOHY IpPO HACTaHHS IHX
00CTaBHH, TepMiH (OLIHHMIT) (OPC-MAKOPHUX OOCTABUH.

Hanexxni mokasu Bka3zaHuX BHUIE OOCTaBMH 1 TepMiH iX J1ii HiATBEpKyBaTUMYTh MOBIJIKH, SKi
BHJIAIOTHCS TOPTOBEILHO-IIPOMHCIOBUMHE TaJlaTaMu. BkaszaHi JOBIIKM MOBUHHI OYTH Ha/JIaHI 1HIIIN
CropoHi 3a JloroBopom.
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